Ob YTBEPXOEHWUUN BA30OBbIX
TPEBEOBAHUN K KAYECTBY
NMPEOOCTABJIEHUA NHbIX CPO4YHbIX
COUUAJIbHbBIX YCITYT B PAMKAX
TOCYOAPCTBEHHOU YCNYTU
"NMPEOOCTABJIEHUE COLUUATIBHOIO
OBCITYXXUBAHUA B
NONYCTALUMOHAPHOU ®OPME,
BKITIOYAA OKASAHUE COLUUATIBHO-
BbITOBbIX YCIYT, COUUAJIbHO-
MEOMUUHCKUX YCIYT, COUUNATIBHO-
NMCUXONOIMMYECKUX YCIIVT,
COUMATIbHO-NMEOQATOMMYECKUX YCIVYT,
COUUAJIbHO-TPYOOBbLIX YCIVT,
COLUMATIbHO-MPABOBbLIX YCIYT, YCNYT
B LUENAX NOBbIWLEHUA
KOMMYHUKATUBHOIO MNOTEHUUAIIA
MONYYATEJNIEUA COLUATNBbHbBLIX YCIVYT,
UMEKOLLNX OTPAHUYEHUA
XU3SHEOQEATEJIbHOCTU, B TOM YUCIJIIE
OETEN-UHBANUOOB, CPOYHbIX
COUUATNBbHbLIX YCNYT" (c uameHeHussMHU
Ha: 17.10.2016)

OEMNAPTAMEHT TPYOA U COLI,I/IAJ'II:UHOVI MNOAOAEPXKU
HACENEHNA APOCITIABCKOW OBJIACTU

MPUNKA3

ot 17 peBpana 2014 roga N 8-14



OB YTBEP>XOEHWMW BA30BbIX TPEBEOBAHNN K KAYECTBY
NMPEQOCTABJIIEHVA NHBIX CPOYHbLIX COUUWATIBHbBIX YCITYT
B PAMKAX TOCYOAPCTBEHHOW YCNYTU
"MPEOQOCTABJIEHME COUMNATIBHOIO OBCITY>KUBAHUA B
MONYCTAUMOHAPHOW ®OPME, BKMKOYAA OKASAHWE
COUNAJIBHO-BbITOBbIX YCNYT, COUMNATIBHO-
MEOVWUNHCKUX YCNYT, COUMNATIBHO-NCUNXONOTIM MYECKNX
YCNyr, COUnNAINbHO-NMEOATOMMMYECKUX YCIVT,
COUUAIBHO-TPYAOBbLIX YCIYT, COUMNANBHO-TNPABOBbLIX
YCIYT, YCNYT B LENAX NOBbILLEHNA
KOMMYHUKATVBHOIO MOTEHLUWMAIA NMONYYATENEN
COUMANBHBLIX YCIYT, UMEIOWLMX O PAHUYEHWA
YXNSHEOQEATENBLHOCTW, B TOM YACNE OETEUN-MHBANOOB,
CPOYHbIX COUNAJIBHBIX YCIYT™

(B penakuynmn [Npukasos [lenapTaMeHTa Tpyada M coumanbHOM NoAOEPXKN HaceneHus ApocnaBckom

obnactm o1 07.05.2014 N 26-14, ot 31.08.2016 N 74-16, o1 17.10.2016 N 77-16)
3aperncTpmpoBaHo B rocyJapCTBEHHO-MPaBoOBOM ynpasneHun NpaButenscTea ApocnaBcKkomn
obnactn 17 deBpansa 2014 roga N 09-3722

B cooTBeTCcTBUM C NpuKas3oM genaptameHTa duHaHcoB Apocnasckon obnactu o1 15.09.2011 N
14H "O6 yTBEepxaeHun MeToanyecknx pekomeHaauumn no dopmMmpoBaHuo 6a3oBbiX TPeOoBaHUN K
Ka4yecTBY NpefocTaBneHuns (BblMnoJIHeHUs) rocygapcTBeHHbIX yenyr (padoT)"

(8 pen. NMpukasa lenapTameHTa Tpyaa 1 coumanbHoW NoaaepXKn Hacenenmsa Apocnasckon
obnactu o1 31.08.2016 N 74-16)

OEMNAPTAMEHT TPYOA U COLUMANBHOW MOAAEPXKN HACENEHNA APOCIABCKOW
OBJNACTW NMPNKA3BIBAET:

1. YTBEpAUTbL NpunaraemMbie:

1.1. basoBble TpeboBaHWA K Ka4eCTBY NPeaoCTaBNeHUS MHOM CPOYHON COoLManbHOW YCnyru
"CoumanbHoe Takcu" B paMkax rocygapctBeHHon ycnyru "lNpegoctasneHne coumanbHOro
obcnyxmBaHusa B nonycTaunoHapHonm oopme, BKoYas okasaHme coumarnbHO-0ObITOBbLIX YCIyr,
coumanbHO-MeaNLUMHCKUX YCYT, COLMarnbHO-MCUXONOrMYEeCKMUX YCnyr, coumarnbHO-neaarormyeckmnx
ycnyr, coumanbHO-TPYAOBbIX YCIyr, counanbHO-NPaBoBbIX YCIYr, YCIyr B LLensX NOBbILLEeHUs
KOMMYHUKaTUBHOIO noTeHuMana nonyyaTenei coumanbHbIX YCMyr, MMELINX OrpaHnYeHns
XN3HeaesaTenbHOCTU, B TOM Yucrne AeTen-uHBanuaoB, CPOYHbIX COoLMarnbHbIX yeryr".

(nn. 1.1 B peq. MNpukasa [enapTameHTa Tpyaa 1 coLmanbHOW NoAAEPXKKN HaceneHns
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HApocnasckon obnacTtu o1 31.08.2016 N 74-16)

1.2. basoBble TpeboBaHMA K KAYECTBY NPeaoOCTaBNEHNA NHOWM CPOYHOW COoLManbHOM YCNyru
"CneuaBToTpaHcnopT" B paMkax rocygapctseHHon ycnyru "lMpegoctaBneHne counanbHOro
obcnyxmBaHusa B nonycraumMoHapHon dhopmMe, BKoYas okasaHue coumanbHO-0bITOBbIX YCIyr,
coumanbHO-MEeOULMHCKNX YCIYT, COLMarbHO-NCUXONTOrMYECKMX YCIyr, coumanbHO-negarormiyeckmx
yCIyr, coumnanbHO-TPYAOBbLIX YCIYT, COLManbHO-NPaBOBbIX YCNYr, YCNYr B LENAX NOBbILUEHUS]
KOMMYHMKaTMBHOIO noTeHumana nonyvarenen coynanbHbIX YCyr, MMeLWNX orpaHnyeHns
XN3HEeOeATENbHOCTU, B TOM YMCNe AeTEN-UHBANMAOB, CPOYHbIX COLUMarnbHbIX ycnyr".

(nn. 1.2 B pen. MNpukasa [lenapTameHTa Tpyada 1 coumanbHOW NoaAEPXKKN HAaceneHus
HApocnasckon obnacTtu o1 31.08.2016 N 74-16)

1.3. BasoBble TpeboBaHNA K KA4YECTBY NPeAOCTaBNEHNS MHOW CPOYHON COLMAnbHOWM yCryru
"CoumanbHasa MmobunbHasa cryxba" B pamkax rocygapcTBeHHom yenyrm "lMNpenoctaBneHmne
coumanbHOro o6ecnyxMBaHMsi B NonycTtaumoHapHon hopme, BKYasa okasaHue coumanbHo-
ObITOBBIX YCINYr, COLManbHO-MeANLMHCKUX YCMYT, COLManbHO-NCUXONOMMYECKNX YCIyT, CoumarnbHO-
negarorm4yeckmx ycnyr, coumarnbHO-TPYA0BbIX YCAYr, counarnbHO-MPaBoBbIX YCIyr, YCyr B Lensx
NOBbILLIEHNST KOMMYHUKaTUBHOIO NOTEHUMarna nonyyaTtenen coumanbHbIX YCNyr, UMELLMX
OrpaHUYeHus XXM3HegeAaTeNbHOCTH, B TOM YUCHe AeTeN-MHBaNnaoB, CPOYHbLIX coumanbHbIX ycnyr".

(nn. 1.3 B pea. MNpukasa [enapTameHTa Tpyaa 1 coLmanbHOW NOAAEPXKKN HaceneHns
Apocnasckon obnacTtv o1 31.08.2016 N 74-16)

1.4. Ba3oBble TpebOBaHUA Kk KA4eCTBY NPeAOoCTaBlIEHNSI MHOW CPOYHON CoumanbHOM yCnyru
"CoumanbHas napykMmaxepckas" B paMmkax rocygapctseHHon ycnyru "lpegocraBneHune
coumanbHOro o6ecnyxMBaHMst B NoycTaumoHapHon hopme, BKYasa okasaHue coumanbHO-
ObITOBBIX YCNYT, COLManbHO-MEANLMHCKUX YCMYT, COLManbHO-NCUXONOMMYECKNX YCIyr, COLMarnbHO-
negarorM4yeckmx ycnyr, coumanbHO-TPYA0BbIX YCAYr, COLMarnbHO-MPaBOBLIX YCIYr, YCyr B Lensx
NOBbILLEHNSI KOMMYHUKATMBHOIO MOTeHLUMarna nonyyaTenen coumanbHbIX YCyr, UMELnX
OrpaHMyeHunsl XN3HeOeATENbHOCTU, B TOM YUCTe AeTEeN-UHBANMA0B, CPOYHbIX COLManbHbIX ycnyr".

(nn. 1.4 B peq. MNpukasa [lenapTtameHTa Tpyada v coumanbHOW NogAEPXKKN HAaceneHus
Apocnasckon obnactm o1 31.08.2016 N 74-16)

1.5. basoBble TpeboBaHMA K KA4eCTBY NPeAOCTaBNEHNSA NHOW CPOYHOM COLMAnbHOM YCyri
"CoumanbHbIN NyHKT NpokaTa cpeacTs peabunutauun” B paMmkax rocygapCTBEHHOW yCryrn
"lMpepocTaBneHne counanbHOro 00CNyxMBaHUA B NonycTaunoHapHou oopme, BKIoYas okasaHue
coumanbHO-6bITOBLIX YCNyr, coUMansHO-MeAULUMHCKUX YCYT, COLMarbHO-MCUXONOMMYECKUX YCRyT,
coumanbHO-Neaarornyeckux ycnyr, counanbHO-TPYAOBLIX YCIYr, COLMansHO-NPaBOBbIX YCNYT,
yCIyr B Liensix NOBbILLEeHUS KOMMYHMKaTUBHOIO NoTeHUMana nonyvyarenen coumnanbHbIX YCIyr,
UMEIOLLNX OrpaHUYEHMS XN3HEeOeATENbHOCTH, B TOM YUCHe AeTen-MHBannaoB, CPOYHbIX
coumanbHbIX yenyr".

(nn. 1.5 B peq. MNpukasa [lenapTameHTa Tpyaa 1 coumanbHON NoAAEPXKKN HaceneHns
Apocnasckon obnactn ot 31.08.2016 N 74-16)
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1.6. Ba3oBble TpeboOBaHMS Kk KA4YECTBY NPEAOCTABMNEHMS UHOW CPOYHONM COLMAnbHOM YCyru
"CoumnanbHas WweenHaa mactepckasa" B paMkax rocygapctBeHHon ycnyru "lMpenocraBnexve
coumanbHoro obcnyxmeaHmsa B nonycraunoHapHon hopmMe, BKIoYasa okazaHue coumanbHo-
ObITOBLIX YCIYr, counanbHO-MeANLNHCKUX YCNYT, COLManbHO-MNCUXONOrMYecKnx ycnyr, coumansHo-
negarormyecknx ycryr, counarnbHO-TPYAOBbLIX YCIyr, coumManbHO-NPaBOBbIX YCNyr, YCyr B Lensax
NOBbILLEHNS KOMMYHUKaTUBHOIO NOTeHumana nonyyaTenen coumarnbHbIX YCNyr, UMELWmnX
OorpaHnyeHust Xn3HengeaTerlbHOCTN, B TOM YuChe AeTen-uHBanuaoB, CPOYHbIX CoLMarbHbIX yCryr".

(nn. 1.6 B pea. MNpukasa [lenapTameHTa Tpyaa 1 coumanbHOW NoaAepXKKN HaceneHns
Apocnasckon obnacTtu o1 31.08.2016 N 74-16)

1.7. BasoBble TpeboBaHWS Kk KA4YEeCTBY NPEeAOCTaBNEHMUS UHOW CPOYHOM COLMAanbsHON YCNyru
"KoHcynbTupoBaHue, B TOM Yucne B pamkax EgmHoro coumansHoro tenedoHa" B paMmkax
rocygapcTBeHHoM ycnyru "lpegoctaBneHne counanbHOro 06CnyXnBaHus B NomycTauMoHapHoOM
dopme, BKMNoYvasa okaszaHme coumanbHO-0bITOBLIX YCNYr, COLManbHO-MeaULMHCKMX YCRyT,
coumanbHO-NCUXOMNOrMYecknx ycnyr, coumnansHo-negarorm4eckmx ycnyr, counarnbHO-TPY40BbIX
yCriyr, couynansHO-NpaBoBbIX YCNYr, YCNyr B LensX NoBbILEeHNS KOMMYHUKATUBHOIO noTeHumMana
nonyvarenen coynarbHbIX YCAyr, UMeELNX OrpaHNYeHns Xn3HegeaTenbHOCTN, B TOM Yucne
AeTen-nHBanMaoB, CPOYHbIX CoUManbHbIX yeryr".

(nn. 1.7 B pea. MNpukasa [lenapTameHTa Tpyada v coumanbHOW NoaaepKKN HaceneHus
Apocnasckon obnacTtv o1 31.08.2016 N 74-16)

1.8 - 1.9. UcknouveHsl. - [1pukas [lenaptameHTa TpyAa 1 coumanbHOW NoAAEPKKN HaceneHus
HApocnasckon obnacTtu o1 31.08.2016 N 74-16.

1.10. BasoBble TpebOBaHMS K KAYECTBY NPEeAOCTaBIEHMSI MHOW CPOYHOI COLMaribHOM YCNyru B
OTAENEeHMAX TOProBoro 06CnyXnBaHnsa ManoobecneyeHHbIX rpaxaaH B paMkax rocyaapCTBEHHOM
ycnyru "TlpegoctaBneHune coumarnbHOro 06CnyXmBaHus B nonycraynoHapHou dopme, BKYas
oKasaHue coumanbHO-ObITOBbLIX YCIYr, COLManbHO-MeANLMHCKUX YCYT, CoLManbHO-
NCUXOMOrMYeCcKNX yCryr, counanbHO-negarorm4eckmx ycnyr, coLmanbHO-TPYA0BbIX YCIyr,
coumanbHO-NPaBOoBbIX YCAYT, YCNYr B LLEeNsX NoBblLUEHUST KOMMYHUKaTMBHOMO NOoTeHumana
nonyyaTenen coumarnbHbIX YCyr, UMEILLNX OrpaHNYEeHNs XXU3He4eATeNbHOCTH, B TOM Yncre
AeTen-nHBanuaoB, CPOYHbIX coumnarnbHbIX yCryr".

(nn. 1.10 B pea. Npwukasa [lenapTameHTa Tpyaa 1 coumanbHON NOAAEPKKN HaceneHus
Apocnasckon obnactu ot 31.08.2016 N 74-16)

1.11. UckntoyeH. - [Npukas [lenaptameHTa Tpyaa U coumanbHOM NoAAEPXKKM HAaceneHus
Apocnasckon obnactn o1 31.08.2016 N 74-16.

2. MNpwukas BcTynaet B cuny Yyepes 10 gHen nocne ouunansHOro onyoenmMkoBaHus.
Oupektop genapTameHTa
J.M.AHOPEEBA
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BEA30BbIE TPEBOBAHNA K KAHECTBY NPEOOCTABJIEHUA
MHOW CPOYHOW COLMANBHOM YCNYTW "COLUMANBHOE
TAKCU" B PAMKAX TOCYOAPCTBEHHOW YCNYTU
"MPEOQOCTABJIEHME COUMNATIBHOIO OBCITY>KNBAHUA B
MONYCTAUNOHAPHOW ®OPME, BKMKOYAA OKASAHWE
COUNAJIBHO-BbITOBbIX YCINYT, COUMNATIBHO-
MEOVMUWHCKUX YCIYT, COUUATBHO-TICNXOJTIOTMYECKNX
YCnyr, COUnNAINbHO-NMEOATOIrMMYECKUX YCIVYT,
COUNATIBHO-TPYOOBbLIX YCIYT, COUMAJTIBHO-TIPABOBbIX
YCNYT, YCNYT B UENAX NOBbILLWEHNA
KOMMYHUKATVBHOIO MOTEHLUWAIA NMONYYATENEN
COUMANBHBLIX YCNYT, UMEIOWLMX O PAHUYEHWA
YXNSHEOQEATENBLHOCTW, B TOM YACNE OETEUN-MHBANOOB,
CPOYHbIX COUNAJIBHBIX YCIYT™

(B pegakumnm Npukasa [lenaptameHTa Tpyaa 1 coumanbHOW NoaaepXKkm HaceneHnsa ApocnaBcKom
obnactu o1 31.08.2016 N 74-16)

1. O6Lwme nonoxenHus

1.1. NMonyyatenamm MHOW CpoYHON counanbHom yenyrn "CoumanbHoe Taken" B pamkax
rocygapcTBeHHoM ycnyru "lNpegoctaBneHne coumansHoro o6cnyxmBaHusi B NoslyctaumoHapHoOm
dopme, BKoYasa okaszaHme coumanbHO-0ObITOBbIX YCNYr, COLManbHO-MeaULMHCKMX YCRyT,
COLMAanbHO-MCUXOMNOrMYECKMX YCNyr, counanbHO-Nnegarormyeckmx yenyr, coumnanbHO-TPYaoBbIX
yCIyr, coumnanbHO-NpaBOoBbIX YCNYT, YCNYr B LEensX NOBbILLEHNS KOMMYHUKATUBHOIO NnoTeHumnana
nonyyaTtenen coumarnbHbIX YCyr, UMEHLLNX OrPaHNYEHNS XKU3HEAEATENBHOCTY, B TOM Yncre
AeTen-nHBanuMaoB, CPOYHbIX coumnarnbHbIX yCryr" (ganee - coumanbHaga ycnyra) aBnsitoTca
rpaxgaHe noXunoro Bo3pacTa, MHBanuabl (B TOM 4Ynicrne AeTU-MHBanNuabl), YneHol
mManoobecneyeHHbIX MHOroAETHBIX CEMEN (Janee - nonyvyaTenu coumanbHbIX YCIyr).

CouwnanbHas ycnyra npeoctaBnsieTcs nocTaBLMKamMmn coumanbHbIX YCYr, UMEKLWUMM CRYxXO0y
"CoumanbHoe Takcu" (aanee - NoCTaBLUMKM COLManbHbIX YCIyr).

1.2. OCHOBHbIE NMOHATUSA, UCMOMb3YEMbIE B HACTOALLMX 6a30BbIX TPEOOBAHUSIX:

- cnyx6a "CoumanbHoe Takcn" - hopma coumanbHOro o6CnyXnBaHus, HanpaBrneHHasa Ha
npeaocTaBeHne OOMNONHUTENbHbIX, OCYLLIECTBIAEMbIX 3a NnaTy, YCIyr rno nepeBo3ke
naccaupos;

- coumarnbHO 3HauYNMble 0ObEKTbI - 00BLEKTbI, AEATENTbHOCTb KOTOPLIX YAOBNETBOPSAET KU3HEHHO
HeobxoanMble NOTPeBHOCTM NonyvaTenen coumanbHbIX YCNyr (MeAULMHCKNE 1 anTeyHble
opraHusauum (60nbHULbI, NONUKINHKKIX, AUCNAHCepbl, rocnuTanu, anteku, amoynatopum,
nabopartopumn); 06beKTbl CaHAaTOPHO-KYPOPTHOro Ha3HavyeHus SApocnaBckon obnacTtu (npu
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HanM4MmM NyTEBKN Ha MMS NofydaTens counanbHbIX YCIyr); opraHbl CoumManbHOM 3aLnTbl
HaceneHus; y4pexaeHnsa coumarnbHOro 00CnyXMBaHUSA HAaCENEHNUs; LLEHTPbI 3aHATOCTHU
HaceneHus; opraHbl roCy4apCTBEHHOW BNAaCTU U MECTHOIO CamMOynpaBneHUs; yupexaeHus cnyxo
MeLMKO-CoLManbHOM 3KCNePTU3bI; TeppUTopranbHble oTaeneHnst NeHcMoHHoro dooHaa
Poccurickon ®epepaunn; TepputopmanbHble otaeneHns PoHga coumanbHOro CTpaxoBaHus
Poccurickon ®enepaunn; TepputopuanbHblie opraHbl YnpasneHns MuHnctepcTsa BHyTPEHHUX aen
Poccurickon ®epepaunn no ApocnaBcko o6nactu; NpoTe3HO-opToneanyeckme npeanpusaTus;
HOTapuarnbHbl€ KOHTOPbI; XXENe3HO4OPOXHbIE BOK3arbl, aBTOBOK3arbl; Cyabl; 6aHKK; oTaeneHus
deaeparnbHOro rocygapCTBEHHOIO YHUTapHOro npeanpuatus "MNoyta Poccumn"; mskynbTypHO-
03[0POBUTENBHBLIE KOMMIEKCHI; YYPEXOEHNUS KYNbTYPbl U UCKYCCTBA; MarasuHbl; Y4peXxneHus un
opraHmsauum, okasbiBatoLLme GbITOBbIE YCNYTM HACENEHUID, a TakKe Xunble 06bEeKTbI (M0 agpecam
coumanbHbIX KOHTAKTOB: POACTBEHHUKOB, OPY3€EN));

- 1 noesgka - noesgka nony4yartena counarnbHbIX YCIyr OT Ha4aribHOro nyHKTa A0 NyHKTa
Ha3Ha4YeHud;

- HaYanbHbIN NYHKT - MECTO NOAaYM TPAHCMOPTHOrO CpeAcTBa AN nonyvaTens counansHbIX yenyr
(MecTo XuUTenbCTBa NosyvaTens coumarnbHbIX YCIyr, COLManbHO 3HaYMMbI OGBEKT);

- NYHKT Ha3Ha4YeHUA - MECTO CliejoBaHUA nony4vartena counanbHbIX yCnyr (MeCTO XKnTenbCTBa
nony4varend counarnbHbIX yCIyr, counarnbHO 3HaAYNMbIN 06'beKT).

2. HopmaTmBHO-NpaBoBOE perynmpoBaHme counasribHOW yCryrm

HOpMaTI/IBHO-I'IpaBOBoe perynmnposaHune coumarnsHom ycnyru ocyuiecrtBndeTca crneayrwnmm
HOPMaTUBHbLIMW NMpaBOBbIM/ aKTaMW:

- <Dep,epaanb|MM 3aKOHaMWu:

o1 27 uionsg 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

0T 28 nekabpsa 2013 roga N 442-93 "OB6 ocHoBax coLmanbHOro oocnyKMBaHua rpakaaH B

Poccurickon degepaummn”;

- noctaHoBneHusamu MNMpasutensctBa Poccurickon ®epepaumn:

oT 14 dbeBpansa 2009 roga N 112 "O6 yTBepxaeHun [MpaBun nepeBo30K NaccaXxkmpos 1 baraxa

aBTOMOOUITIbHbLIM TPAHCNOPTOM Y TOPOACKUM Ha3€MHbIM 3NTIEKTPUYECKMM TPAHCMOPTOM";

oT 24 Hos106psa 2014 roga N 1239 "O6 ytBepxaeHuu [Npasunn pasmeLleHnsa U1 0OHOBIEHUS

MHopmMaLmMm 0 NOCTaBLUMKE COoUMAIbHbLIX YCAYT Ha oduumanbHOM canTe NocTaBLUMKa

coumanbHbIX Yenyr B MHOOPMAaLIMOHHO-TENEKOMMYHMKaLIMOHHOM ceTu "UHTepHeT";

- Nnpukasamu MuHMCcTepcTBa Tpyda 1 coumanbHOM 3alnTel HaceneHnsa Poccunckon ®egepaunn:
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07 28.03.2014 N 159H "O6 yTBEpPXAEHUM DOopMbl 3asBNEHNSA O NPeoCTaBNEeHUN coLManbHbIX
yenyr";

o1 17.11.2014 N 886H "O6 yTBEpXAeHUM [opsanka pasMeLleHnsa Ha oduLMansHOM cante
nocTaBLLMKa coumanbHbIX YCAyr B MHOOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON ceThn "NHTepHeT" 1
o6HoBNEeHUA MHGopMaLuun o6 3ToM NOCTaBLLUUKE (B TOM YMCre CoaepKaHUsa yKasaHHOM
MHdopmauun n popmMbl ee NpefocTaBneHns)";

07 24.11.2014 N 938H "O6 yTBepxaeHun MNprmepHoro nopsaka npeaocTaBneHns coumnanbHbIX
YCIYr B NOMAyCTaLMOHapHOW dopMe coLmanbHOro obcnyxmsanHma";

- 3akoHamu ApocnaBckoln obnacTu:

oT 19 nekabpsa 2008 roga N 65-3 "CoumnanbHblin Kogekc Apocnasckon obnacTtu”;

oT 16 nekabpsa 2009 roga N 70-3 "O HageneHuu opraHoB MECTHOIO caMoynpaBiieHUs]
rocyapCcTBEHHbIMY NOJIHOMOYUAMU ApocnaBckon obnactun”;

- MocTaHoBMIeHMeM AAMUHUCTPaLUMmn obnactu ot 26.12.2005 N 215-a "O HopmaTmBax 1 Hopmax
obecrneyeHns B opraHmsaLumnsax coumanbHoro obenyxmnsaHmsa Apocnasckon obnactu';

- MOCTAHOBJIIEHUNAMM npaBI/ITeJ'IbCTBa obnactu:

0T 24.10.2014 N 1084-n "O0 y1BepxaeHuu MNopsaka opraH13aumm U ocyLLEeCTBIIEHUS
pervoHasnbHOro rocygapcTBeHHOro KoHTpons (Hagsopa) B cdepe coumanbHoro oocnyxmsanusa";

o7 03.12.2014 N 1249-n "O nopsaake yTBepxaeHusa TapmdoB Ha coumanbHble YCIyrv Ha
OCHOBaHUM NoAyLLIEBbIX HOPMATUBOB (DMHAHCUPOBAHUSA coLManbHbIX YCNYr U BHECEHUN
M3MEHEHUN B NocTaHoBeHne AgMmuHucTpaumm obnactu ot 04.04.2005 N 46-a";

o7 18.12.2014 N 1335-n "O nopsake npenocTaBlieHMs coLmanbHbIX YCNYr NOCTaBLUMKAMU
coumanbHbIX YCNyr U NPU3HaHUW YTPaTUBLLUUM CUIY MOCTaHOBIEHUS AAMUHUCTPALIMM 06nacTu oT
04.04.2005 N 46-a";

oT 15.06.2015 N 644-n "O6 yTBEPKAEHUN TapndOB Ha coumarnbHble YCNYrv U 0 NpusHaHuu
YyTPaTUBLLUMMU CUY U YACTUYHO YTPATUBLUMMW CUITY OTAENbHbIX MOCTAaHOBNEHUN AOAMUHUCTPALIUMN

obnactu u NMpaButenbcTBa obnactu";

- NpuKasoM JenapTamMeHTa Tpyaa U coumanbHom noaaepXkm HaceneHus Apocnasckor obnactu ot
28.11.2014 N 60-14 "O6 yTBepxaeHuun MNopsaka pacxogoBaHus cpeacTB, 06pa3oBaBLUMXCS B
pesynbTaTte B3UMaHuUs NnaTthl 3a NpeaocTaBneHne columnarnbHbIX YCNyr OpraHn3aumsamm
coumanbHoro obcnyxmeanus Apocnaeckon obnactun”;

- HacTosALWMMN 6a3oBbIMY TpeboBaHNAMMN.

3. CocTtas counarnbHOU yCryru
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3.1. MNMpepocTaBneHne coumnanbHOM YCIyr BKIHOYaeT B cebsi nepeBO3Ky noryyaTens coumanbHbIX
ycryr B npefernax agMUHUCTPaTUBHO-TEPPUTOPUATbHBIX rPaHUL, ropoacKoro oKpyra,
MYHULMMNAnNbHOro pavioHa ApocnaBcKkor o6riacTu Npu HanuM4mMm NnoTpebHOCTY y nonyyartens
coumanbHbIX YCIyr B Noe3ake B MeAULMHCKME OpraHu3auuu, B yYpexaeHusi CoLmnansHoro
obcnyxmBaHud, Ha caHaTOPHO-KYPOPTHOE fneyeHne nepeBo3ka OCyLLeCcTBNAeTCS 3a npeaenamu
rOPOACKOro OKpyra, MyHULMMNAanbHOro panoHa, HO He Aanee agMUHUCTPATUBHbBIX FpaHuL
Apocnasckon obnacTu.

3.2. NpepocTaBneHne coumanbHOM YCNyr OCyLLEeCTBSAETCS Npy criegoBaHnn nonyyvyatens
coumarnbHbIX YCNyr K counanbHO 3Ha4MMbIM 06beKkTam, ykasaHHbIM B nyHkTe 1.2 pasgena 1
HacTosLLMX 6a30BLIX TPEOOBaAHMIA, a TaKKe M3 COLManbHO 3HAYMMbIX OOBEKTOB K MECTY
XUTENbCTBa NnonyyaTens coumarnbHbIX YCAyr UNn K ApyroMmy coumarbHO 3HaYMMOMY OO BbEKTY.

4. MNopsiaok MHOPMUPOBAHUS O NopsAKE NPeaoCTaBeHns
coumanbHou ycnyru

MHdopmaumio 0 NnpegocTaBreHnn coumanbHOM yenyrn, cBegeHnsa ob agpecax, KOHTaKTHbIX
TeneoHax NOCTaBLLUMKOB COLManbHbIX YCNYr MOXHO NOMy4YnTb B OpraHax coumanbHON 3allnThbl
HaceneHus MyHUUMnanbHbIX 0bpa3oBaHuWii 06nacTu (ganee - opraHbl counanbHOM 3aLuThl
HaceneHus), B genapTaMeHTe TpyAa 1 coumanbHON NogAEPKKN HaceneHus SApocnaBckon
obnactu (ganee - genapTameHT), y NOCTaBLLMKOB CoLManbHbIX YCIyr, B MHEOOPMaLNOHHO-
TeNeKoMMYyHMKaLUMoHHOM ceTu "HTepHeT", B TOM vncne B doedeparibHON rocygapCTBEHHON
MHdOpMaunoHHoM cucteme "EavHbIN nopTan rocygapCcTBEHHbIX U MyHULMNANbHbIX YCNyr
(cbyHKkUMI)" NO apgpecy: http://www.gosuslugi.ru, Ha cTpaHuue genapTameHTa Ha ouLManbHOM
nopTarne opraHoOB rocyaapCTBEHHON BnacTu ApocnaBckon obnacTtuy no agpecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha oduymnanebHbIX canTax NOCTaBLLMKOB
coumanbHbIX YCNYT.

VHdopmmpoBaHme nonyyaTernen coumanbHbIX YCIyr o0 npoueaype npefocTaBrieHust coumanbHOom
yCryrun ocyLecTBrnsieTcs nyTemM pasmMeLleHns MHPopMaLMOHHbLIX MaTepuaroB Ha CTeHaax
NOCTaBLLMKOB coumaribHbIX YCryr B MecTax npeaocTaBreHns coumanbHOn yCnyru, pasmeLLeHuns
nybnukaumim B 0611acTHbIX M PANOHHbBIX CpeacTBax MaccoBOW MHGOPMaLMK, pacnpoCcTpaHeHUs
pas3gaToyvHbIX MHGOPMAaLMOHHbBIX MaTepmranos (NamaTok, 6poLutop, 6ykneTos, MHPOPMaLIMOHHbBIX
NUCTOBOK).

NHdopmaums, pasmellaemas Ha CTpaHuLe AenapTaMeHTa Ha ouumanbHOM nopTarne oOpraHoB
rocyaapCTBEHHOM BriacTh ApocnaBckon 06ractv U Ha MHOPMALMOHHbBIX CTEHAAX B 34aHUK
OpraHoB coumarnbHOW 3alMTbl HaceneHus, 0BGHOBMSETCA MO Mepe N3MEHEHNs eNCTBYIOLLENO
3aKoHogaTenbCTBa.

WHdopmaumsa no Bonpocam NpeaocTaBneHns coumanbHOW yCryru, B TOM YMCIE O XOae
npegocTaBeHNs counanbHOM yCryrn, NPegoCTaBnsaeTcs B YCTHOM (IMYHO U (Mnn) no TenedoHy)
1 (M) NUCbMEHHON hopMme.



Mpu ycTHOM oBpalleHnmn rpaxkaaH (NMYHO Unu No TenedoHy) yNnoHOMOYEHHbIN cneunanmcT
[enapTaMmeHTa, opraHa couuarnbHON 3aliWTbl HACeNeHUs UM NocTaBLUMKa coumanbHbIX YCryr
[aeT yCTHbI oTBeT. ECcnu Ana noarotoBku oTBeTa TpebyeTca AoNonHUTeNbHas nHdopMaLums ot
rpaxkgaHvHa, cneumanucT npeanaraeT rpaXaaHuHy HanpaBuTb B AenapTaMeHT, opraH
coLMarnbHOM 3aLnTbl HAceNeHUs UM NOCTaBLUMKY coLMarnbHbIX YCIyr NMMCbMEHHOe obpallieHue,
OTBET Ha KOTOPOE NPe0CTaBNAETCA B MMCbMEHHON hopme. NMCbMEHHbI OTBET NOANMCLIBaeTCA
pykoBOoAMTENEeM AenapTaMeHTa, opraHa couvanbHOM 3aluTbl HaceNeHUs U NocTaBLLMKa
coumanbHbIX ycnyr (ero 3amectuTtenem). OTBeT HanpaBnseTcs No NoYTOBOMY afipecy,
yKa3aHHOMY B MUCbMEHHOM obpalleHunu. Mpu nucbMeHHOM obpallieHny OTBET HanpaBnseTcs
rpaxxgaHuHy B TedeHme 30 KaneHaapHbIX OHEN CO AHSA perncTpaumm NnMcbMEHHOro obpalleHuns.

OTBETCTBEHHbIM 3a MHPOPMUPOBAHNE HACENEHNs O coumnarnbHON ycryre SBNsSeTCs AUPEKTOP
(pykoBOAMTENDL) NOCTABLUMKA COLMAnbHbIX YCIYT.

5. Nopagok npegocTaBreHnst coumanbHOM yCryrn

5.1. NpepocTtaBneHne counansbHOM YCryrn OCyLLeCTBAETCS Mo 3asiBKaM Ha nNpeaocTaBneHme
coumanbHoun ycnyru (ganee - 3aaBku). [Npruem 3aaBOK OCyLLECTBNAETCS HENOCPEACTBEHHO MO
aZipecy HaxoXAeHMs NoCTaBLLUMKa CoLManbHbIX YCNyr Unn no TenegoHHON CBA3MN.

5.2. B cniyyae, korga nonyyaTenb coumanbHbIX yCyr BnepBble obpallaeTcs K NOCTaBLUMKY
coumanbHbIX YCryr, nony4aTernto coumnanbHbIX ycnyr Heob6xoamMmMo npu nocajke B HavarbHOM
MyHKTE NPeACcTaBUTb BOAWUTENIO MOCTaBLUMKa COLMaribHbIX YCIyr KOMWUKU crieayloLwwmx 4OKYMEHTOB:

- AOKYMEHT, y,El,OCTOBGpFII-OLLI,MI;I JINYHOCTb rpaxXgaHunHa,

- cnpaeka, CBUAETENbCTBO, YAOCTOBEPEHNE U UHOW AOKYMEHT yCTaHOBMNEHHOro obpasua,
CBUAETENLCTBYOLWMI 06 OTHECEHWM NonyYaTens coumnanbHbIX YCIyr K ykadaHHbIM B nyHkTe 1.1
pasgena 1 HacTosAWwmx 6a30BbIX TPEGOBaHWUIA KATETOPUSIM TPaXKaaH;

- pevicTBylolas nyTeBka (HanpaBreHve, MHAVMBMAYanbHas nporpaMma npeaocTaBeHns
coumanbHbIX YCIyr) Ha UMs Nory4YaTens coumanbHbix ycnyr (B cryyae crefoBaHus B
opraHu3aumio coumanbHoro obenyxnuBaHusi HaceneHns Apocnasckoin 06nacTu, Ha caHaTOpPHO-
KYpOpPTHOE reyeHue).

5.3. B cnyyae, korga nonyvaTenb coumanbHbIX YCIyr NOBTOPHO 06pallaeTcsi K 3TOMY ke
MOCTaBLUMKY coLmanbHbIX YCIyr, NonyYaTento coumanbHbIX YCryr Heo6xoanmMo npu nocagke B
HayanbHOM MyHKTE NPeabsSBUTL BOAMTENIO NMOCTaBLUMKA CoLMarbHbIX YCIYyr OANH U3 JOKYMEHTOB,
yKasaHHbIX B MyHKTe 5.2 faHHOro pasaena HacTosilmx 6a3oBbix TpeboBaHuM.

5.4. 3asBK/M NPUHMMAIOTCS MOCTaBLLMKOM COLManbHbIX YCNyr HE MeHee YyeM 3a 3 paboumx AHA U
He Bonee 4Yem 3a 10 pabounx gHen 0 xenaemown gatbl noe3gku. MNpu Hann4ymMm cBoBOAHOrO
BpeMeHU B rpaduke noes3nok unv cosnageHnm ¢ MapLuipyTaMmu UHbIX NpeaBapuTensHO
3aKasaHHbIX M0e340K MOCTaBLUMK coumarnbHbIX YCyr MPUHMMAaET 3asBKM MeHee Yem 3a 3 paboumx
OHSA 00 XXenaeMon gaThl Noe3aky rnonyyaTens counanbHbIX YCnyr.



5.5. OcHOBaHuAMK 18 OTKasa B NPegoCTaBEHNN COLMANbHOWM YCIyrn ABMASIOTCS

- HECOOTBETCTBME 3aABUTENSA KaTEropusam rpaxkaaH, ykasaHHbIM B nyHkTe 1.1 pasgena 1
HacToALwmMx 6a3oBbIX TpeboBaHUN;

- OTCyTCTBME cBoboaHoro TpaHCNopTa Ha AaTy 3adBKU;

- NpeBblilleHne NMMMnNTa npegocTtaBieHnA KonnyecTtBa NnepeBO30K;

- Hanun4ymne y nony4vyartend coumarbHbIX YCIyr ABHbIX NMPU3HAKOB arfikoroyibHoOro, HapkKoTn4eCcKkoro
U NHOTo onbAHEeHUsA (3ar|ax arnkorosnsa, HapyweHue pedn n koopgnHaunn oBmxxeHua,

HeyCTOVIHMBOCTb I'I03bl);

- OTKa3 nony4varena counanbHbIX yCnyr npeactaBnuTb BOOAUTENO NOCTaBLKMKa counanbHbIX yCcnyr
KON AOKYMEHTOB, YKa3aHHbIX B MYyHKTE 5.2 paHHoro pasaena HactoAawnx 6a30BbIX Tpe6OBaHI/IIZ;

- OTKa3 nony4yartena counanbHbIX yCNyr npeabAaBUTb BOOAUTESO NMOCTaBLUMKaA colMalnbHbIX yCnyr
OOKYMEHTbI, YKa3aHHblI€ B MYHKTE 5.2 paHHoro pasaena HacTtoAwnx 0©a30BbIX Tpe6OBaHI/IIZ;

- Heonarta nofiy4vyartesrnieMm counalbHbIX YCNYyr paHee OCyLleCTBI1IEHHbIX NOe340K;

- I3MEHEeHVe MapLupyTa Noe3aKu, ykasaHHOro B 3asiBKeE.

5.6. B npouecce npegocTaBneHns counanbHOn yeryri BoaUTeNb NocTaBLUMKa coumarnbHbIX YCMyr:

- NpBbIBAET K HaYanbHOMY MYHKTY NoJayu TPaHCNOPTHOro CPpeAcTBa K ykasaHHOMY B 3asiBKe
BpPEMEHU;

- MPUHMMAET Y NnosyyaTens coumanbHbIX YCIyr KOMMU JOKYMEHTOB, YKa3aHHbIX B MyHKTe 5.2
AaHHOro pasgena HacToswmnx 6a3oBbixX TpeboBaHUI (B cryyYae nepBUYHOro obpatleHns
nony4vaTtens coumanbHbIX YCNyr);

- NpPoOBepPSET Y NnonyyaTens counanbHbIX YCryr JOKYMEHTbI, yKasaHHble B NyHKTe 5.2 AaHHoro
pasfena HacTosawmx 6a3oBbIX TpeGoBaHWA;

- AOCTaBndAeT nony4varenda couymaribHbIX YCIyr K NyHKTY Ha3Ha4YeHUA, yKa3aHHOMY B 3a4BKeE;

- OKa3blBaeT npu HeobxoaMmMocTu nony4yartenio counaribHbIX YCI1yr NOMOLLb NMpu nocagake un
BblCaZKe U3 TPaHCMOPTHOro CpeacTBa, a TakkKe npu norpyske un BbIrpy3ke n3 TpaHCNopTHOro
cpeacTBa npuHagnexXxawmnx nony4yartento coumnarnbHbIX YCIyr Heobxoaumoro 6araxa u
TEXHUYECKUX CpeacTB pea6VIﬂV|TaL|,VIVI;

- NPYHUMAET OT MnonyyaTens couunanbHbIX YCryr onnaTy u opopmnseT 3aka3-Hapsg (6naHk
CTPOron OTYETHOCTM), 1 3K3EMMIIAP KOTOPOro BbIAAET NONyYaTento colmarnbHbIX YCryr.



5.7. NpaBa nonyyatensi coumarnbHbIX YCYyr U NOCTaBLUMKA COLManbHbIX YCIyT.
5.7.1. MNpu npegocTaBneHnn coumanbHOM ycnyru nonyyartenb counanbHbIX YCnyr MMeeT npaBo Ha:

- becnnaTHbIN npoean 1 conpoBoXxparLwiero He U3 4Yncna CoTpyaHMUKOB NMocCTaBLMKa counarbHbIX
ycnyr (ﬂ]‘lﬂ nonyaneneVl coumanbHbIX yCnyr, Hy>XOakoLWwKnxca B COI'IpOBO)K,D,eHI/II/I);

- becnnaTHyto NepeBo3ky HeOOX0aMMOro Garaxa, TEXHUYECKUX CPeacTB peabunutauuu;

- Nofly4YeHne AOCTOBEPHON N CBOEBPEMEHHOM MHGOPMALMM O CBOMX NpaBax 1 0683aHHOCTSIX,
nopsigke n oopmax npeaocTaBreHnsa coumanbHOM YCnyru;

- KOHCbI/I,EI,eHLI,I/IaJ'IbHOCTb I/IH(*)OpMaLI,I/II/I JINYHOI O XapakTepa, CTaBLUen N3BECTHON COTPYOHUKY
NnocCTaBLMKa counanbHbIX YCIyr npu npegoctaBlieHNNn coumarnbsHom ycnyru,

- YBaXuUTtesribHOE€ U rymaHHOE OTHOLIEHNE CO CTOPOHbI COTPYAHUKOB NOCTaBLLMKa coUunaribHbIX
yenyr;

- 3almnTy CBOUX NpaB N 3aKOHHbIX MHTEpPEeCOoB, B TOM 4YKUCIle B CyD,GGHOM nopsagke.

5.7.2. MNpaBa nocTaBLuMKa coumanbHbIX YCIyr pernameHTUpyTcs HOpMaTUBHBIMU NPaBOBbIMU
aktamu Poccuiickon ®enepaumm, ApocnaBckoit o6racT U ycTaBoM NOCTaBLLMKa CoLManbHbIX

ycnyr.

6. TpeboBaHus K opraHMsaumm NnpeaocTaBneHns counanbHON YCryru

Tpe6OBaHI/I$I K opraHn3aunn npenoctaBlieHndA coumansHom ycnyrun yCtaHOBJ1€Hbl cnegyrwmnmm
HOPMaTMBHbIMW NPaBOBbIM aKTaMu:

- noctaHoBneHneM MNpasutenbctBa Poccuiickon Penepaumm ot 14 despang 2009 rona N 112
"O06 yTBepxaeHuu MNpaBuil NepeBO30K NaccaXXnpoB 1 baraka aBToMoOUNbHbIM TPaHCMOPTOM U
rOpOACKUM Ha3eMHbIM 3JIEKTPUYECKUM TpaHcnopToM";

- MocTaHoBneHneM AgMmuHucTpauum obnactn ot 26.12.2005 N 215-a "O HopmaTmMBax 1 HopMmax
obecrneyeHuns B opraHmsaLumnsx coumnanbHoro obenyxmnsaHmsa Apocnasckon obnactu”;

- noctaHoBneHmeM NpasutenbcTea obnactm o1 18.12.2014 N 1335-n "O nopsaake

npenocTaB/ieHna counanbHbIX YCIYr NOCTaBLLUMKaAMW coUunanbHbIX YCNyr N npu3HaHun

yTPaTUBLLUM CUITY NOocTaHoBneHns AgMmuHucTpauum obnactu ot 04.04.2005 N 46-a";

- HacTosWMMN 6a30BbIMY TPEBOBAHUAMMN.

7. TpeboBaHus K npoueccy nNpeocTaBleHns coumarnbHOM yCryru
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7.1. JInMuT npegocTaBneHnst KonnyecTea nepeBo3ok 1 nonyyaTtento coumanbHbIX YCIyr:

- He B6onee 2 Noe3nok B AeHb B YepTe ropoaa (BHYTPY HACENEHHOro NyHKTa);

- He bonee 8 noe3nok B MecsL, B YepTe ropoaa (BHYTPW HAaCeNeHHoro nyHkTa) (B TOM Yucne He
bornee 2 noe3nok B MecsL, K XXunbiM obbekTam (Mo agpecam coumarnbHbIX KOHTAKTOB:
POLCTBEHHUKOB, ApY3€en));

- He B6onee 8 Noe3goK B MecsL, 3a Npeernbl FOPOACKOM YepTbl (HACENEHHOMO MyHKTa).

7.2. MNpwn npegocTasneHnn counanbHON ycryrn Bogutenem ooopmMrisieTcs 3akas-Haps B
cooTBeTCTBUM C [paBnnamm NnepeBo30K Naccaxnmpos 1 Garaxa aBTOMOOWNbHLIM TPAHCMOPTOM U
rOPOACKMM Ha3EeMHbIM 3MEKTPUYECKNM TPAHCNOPTOM, YTBEPXKAEHHBIMU NOCTAHOBAEHNEM
MpaButensctea Poccuiickon Peaepaumm ot 14 deepans 2009 roga N 112 "O6 yTBEpXOEeHUM
[MpaBnn nepeBo30K NaccaxmpoB 1 Baraxxa aBTOMOOUbHBLIM TPAHCMNOPTOM M FOPOACKUM
Ha3EeMHbIM 3JIEKTPUYECKMM TpaHCNOpTOM".

7.3. MNpu npegocTaBneHnn coumanbHOM YCyrn NOCTAaBLLMKOM COLManbHbIX YCIYr OOJIKHbI
cobniogaTtbea criegytolme TpeboBaHus:

- coumnaribHada ycnyra oCcyLiecTBnAeTCA C cobntogeHnem TpeGOBaHI/I|7I K nepeBO3KaM naccaxmpos
aBTOMOOUITbHBIM TPaHCNOPTOM, YCTaHOBJ1EHHbIX 3aKOHOAAaTENIbCTBOM;

- K NpeaoCTaBNeHNo CoLManbHON YCnyr AoMnycKatTCcs BOAMTENMW, UMEIOLLME BOOUTENBCKOE
yOCTOBEPEHME COOTBETCTBYIOLLEN KaTeropum, npowealie MeauumMHCKoe OCBUaEeTENbCTBOBaHNE,
npeapencoBbIi MeaULMHCKUIA OCMOTP U AONYLLEHHbIE NO COCTOSIHUIO 340POBbS K YNPaBeHN o
TPaHCMOPTHLIM CPEACTBOM;

- [OIMKHbI ObITh COBMNIOAEHbI NpaBMia TEXHUYECKON 3KCMyaTaLMmn TPaHCNOPTHLIX CPEACTB:
NnpoBeAeHO UX TEXHUYECKoe 0BCMyXMBaHNE U PEMOHT, 06ecneYeH exeaHeBHbI TEXHUYECKUIA

KOHTPOJb Nepen Bble3a0M Ha MapLUpyT;

- NepeBo3Ka nonyaneneﬁ coumarbHbIX YCIyr OCyLEeCTBITIAETCA NO KOJTIMYECTBY MECT ONA
CnaeHund, yCTtaHOBJ1€HHbIX 3aBOOM-U3roToBUTENIEM TPAHCMNOPTHOIO cpeacTea.

7.4. BpeMsi ocyLLeCTBMNEHNS NEPEBO30K COOTBETCTBYET PEXUMY paboThl MOCTaBLLMKaA CoLManbHbIX
ycnyr.

7.5. ins opraHn3aumm coumnansHOW YCryrn NOCTaBLUMK coLmarbHbIX YCNyr:

- BEAET XXypHan pernctpauumn n UCNosIHEHNS 3asiBOK N0 oOpMe COrnacHo NpunoxeHuto 1 K
HacTosLWMM 6a30BbLIM TpeboBaHUAM;

- onpepgendeT o4epeHOCTb BbINOJIHEHUA 3aABOK MO AaTaM U BpEMEHU UX NOCTYNnNeHNA B
XPOHOJTOrM4eCckomM nopaake;
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- MPVW COBMaEHNM MyHKTa Ha3Ha4YeHNa Noe3akn AByX 1 Goree nonyyaTtenei coumnanbHbIX yenyr
dhopmMUpyeT MapLIpyT creaoBaHus aBTOMOOWUIS AN opraHn3aunmn Ux rpynnoBoi NepeBO3Ky;

- B eHb NpeJoCcTaBNeHns coumnanbHOM yeryrn coobLiaeT nonyyaTernto coumanbHbIX YCyr no
TenedoHy Mapky, LiBET, HOMEpP aBTOMOOMWMS M BPEMS ero nogayun K HavanbHOMY NyHKTY (Mpu
OTCYTCTBUM TernedOHHOW CBA3N BpeMS NpubbITUA BOOUTENS B HAaYanbHbI MYHKT COOTBETCTBYET
BPEMEHN, OrOBOPEHHOMY Npu nogave 3asiBku).

7.6. [Ins nonyyYeHnsa coumnanbHOM yCryri nony4varterb coumanbHbIX YCnyr ob6s3aH:

- NPOU3BECTM ONMaTy CoLuManbHON ycrnyri no akTy ee NpeaoCTaBneHUs;

- B CNy4Yae oTKasa OT Noe3akn coobLMTb 06 3TOM NOCTaBLUMKY cCouMarnbHbIX YCNyr He MeHee Yem
3a 3 yaca O BpeMeHU NpubbITUA BOAMTENS B HAYarbHbIVA MYHKT.

8. TpeboBaHu s K pe3ynbTaTy NpeaoCTaBieHNs coumanbHON yCnyru

8.1. HeHOCpe,D,CTBeHHbIIZ pe3ynbTaTt npenoctaBsieHNA coumarnbsHom ycnyru - npuem 3adaBkn 1
3aHeCeHune ee B XypHar perncrtpaumm n NCNoJyiHeEHNA 3aABOK.

8.2. KoHeYHbIM pe3ynbTaTtoM npenoctaBlieHUA coumanbHomn yCnyru ABndaeTcd noe3gka
nony4vyartend counarnbHbIX YCIyr.

9. LleHbl 1 Tapudbl Ha NpegocTaBneHne coumnarnbHOM YCryru

9.1. CounanbHag ycrnyra npegocrtaBngeTcs nonyvaTtesnito counanbHbIX YCAyr Ha YCoBUSX NOJTHOM
onnaTbl B COOTBETCTBUU C Tapudamu, yTBepKAEeHHbIMW NOoCTaHoBNeHWEM [MpaBuTenscTBa
obnactu o1 15.06.2015 N 644-n "O0 yTBEPXKAEHMUM TAapUdOB Ha coUMarbHble YCAYIN N O

MPU3HAHUM YTPATUBLLMMU CUITY M YaCTUYHO YTPaTUBLLUUMU CUNY OTAENbHbIX NOCTAHOBNEHUN
AagmuHucTpaummn obnactu un MNpasutenscrtea obnactu'.

9.2. Onnata coumanbHOM YCnyru Nnpon3BoANTCA NofyvaTenemM coumarnbHbIX YCAYr 3a HaNU4YHbIN
pacyeT no akTy ee npegoCcTaBneHus.

10. Nopsagok obxanoBaHWA rpaxxgaHMHOM gencTeumn (6e3nencTems)
nocTaBLMKa coumanbHbIX yCrnyr

10.1. 'paxxgaHnMH MOXeT 00paTuTbLCA C Xkanobol Ha pelleHnsa 1 gencTeus (6esgencraune)
nocTaBLUMKa coumarnbHbIX YCNYr, COTPYOHWUKA, NPEeAOCTaBNSOLEro CoOLManbHY YCyry, B TOM
yucre B cneayroLnx cnyvasx:

- HapyLleHWe cpoka NpeaoCcTaBieHNst COLMAanbHON YCyru;
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- TpeboBaHue y rpaxkgaHnHa JOKYMEHTOB, HE MPEeAYCMOTPEHHbIX A5 NPeaoCcTaBleHns
coumarbHOM yCrnyru;

- OTKa3 B Npueme y rpaxgaHnHa 4OKYMEHTOB, NpedyCMOTPEHHbIX A8 NpeJocTaBieHns
coumarnbHOM yCryru;

- OTKa3 B NpeAoCcTaBfieHUM coLmnanbHOM YCIyru, ecnn OCHOBaHUS 0TKa3a He NnpeayCMOTPEHbI
HOPMaTUBHbLIMY MPaBOBbLIMY akTamun ApocraBckon o6nacTi U HacToALLMMKU 6a30BbIMU
TpeboBaHUAMY;

- B3MMaHue nnatbl CBepX TapuoB, YTBEPXKAEHHbIX NOCTaHOBNEHNEM [NpaBuTenbLCTBa 06nacty ot
15.06.2015 N 644-n "O0 yTBEpPXAeHUM TapudoB Ha coLmanbHble YCIYTY 1 0 NPpU3HaHUU
yTPaTUBLLUMMW CUY N YACTUYHO YTPATUBLUMMU CUIY OTAEMNbHbIX NOCTAHOBNEHM AOMUHUCTPALIUN

obnacTtu u MNpaBuTtenbcTBa obnactn”;

- HeHagexallee KayecTBO NpeaoCcTaBNeHUs counanbHON YCIyrn.

10.2. O6bwme TpeboBaHNa Kk NOPAAKY Nodayvm U pacCMOTPEHNS XKanobbl.

10.2.1. I'paxxgaHnH umeeT nNpaBo 06paTUTbCA B MMCbMEHHON hopme (Ha BymMakHOM HocuTene) K
NMOCTaBLLMKY CoLMarnbHbIX YCIyr, B OpraH coLManbHON 3allmTbl HacerneHus (B cryvae xanobbl Ha
Ka4yecTBO NpefoCTaBNeHNs coumnanbHOW yCryri noaBefOMCTBEHHbIM MYHULMMNANbHbIM
yupexaeHueM coumnanbHOro o6cnyxmBaHnsa HaceneHusa Apocnasckon obnactu), genapTameHT.

10.2.2. XXanoba moxeT ObITb HanpaBrieHa no noyTe, ¢ UCNosib30BaHMEM MHGOPMALMOHHO -
TenekoMMYyHUKauMoHHOM ceTu "VIHTepHeT", caiiTa NnocTasLUMKa coumarnbHbIX YCNyr,
npefocTaBnAloLWero coumarnbHy yenyry, pasmelleHa Ha ouumansHOM noprasne opraHos
rocyfapcTBEHHOW BriacTu ApocnaBcKkon obnacTtu, a Takke MOXET BbITb MPUHATA NPU IMYHOM
npueme rpaxnaHuHa.

10.2.3. MNpuem xanob ocyLlecTBNAETCA NOCTaBLUMKOM COLMAnbHbIX YCIYr, OpraHoM COLManbHON
3alUTbl HAaceneHus, AenapTaMeHToM B paboyne AHM No agpecaMm, ykasaHHbIM B MHdopMaLumm o
MeCTax HaxoXAeHUs, pexxmMme paboThbl U KOHTAKTHbIX TenedoHax, agpecax 3NeKTPOHHON NoYThl,
odumumarnbHbIX CanToB B MH(POPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTu "UHTepHeT"
NOCTaBLLMKOB COLMarnbHbIX YCRyr, NPUBEAEHHON B MPUMNOXEHMN 2 K HAacToAWMM 6a30BbIM
TpeboBaHUAM, NepeyHe yupeanTenen NoCTaBLUUKOB COLMarnbHbIX YCIyr, MPMBEAEHHOM B
NPUNOXeHUn 3 K HacTosALWMUM 6a3oBbIM TPeboBaHUAM.

Mpu oGpaLleHnn rpaxkaaHnHa K NocTaBLUUKY COLManbHbIX YCIyr, B OpraH counarnbHON 3aLinThbl
HaceneHus NNYHbIA NPUEM FpaxKaaH NPOBOAUTCSA PYKOBOAMTENEM (3aMECTUTENEM PYKOBOAUTENS)
nocTaBLUMKa colmarnbHbIX YCNyr, opraHa coumnanbHon 3almThl HaceneHus. padumk NMYHoro
npuema rpaxaaH yTBepxgaeTcsi pykoBoAMTeNem nocTaBLMKka coumarnbHbIX YCryr, opraHa
couvarnbHOI 3aluTbl HaceneHns, pasMellaeTcs Ha MHADOPMALIMOHHOM CTEHAE U canTe
(cTpaHuue) nocTaBLMKa colmarnbHbIX YCIyr, opraHa coumnarnsHOM 3aLlUThl HACeneHust.
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Mpun obpalleHnn rpaxgaHmHa B AenapTaMeHT NUYHbIN NpUeM rpaxgaH NpoBOAUTCS ANPEKTOPOM
genaptaMmeHTa v (unu) 3amecTuTensmMu gupekTopa genaptameHTa. paduvk nnyHoro npuema
rpaxgaH yTeepxgaeTcs AUpeKTopoM genapTaMeHTa, pasMeLlaeTca Ha UHAPOPMaLNOHHOM CTeHae
B JenapTaMeHTe 1 CTpaHuLe AenapTaMeHTa Ha odurumansHoM nopTane opraHoB
rocygapCTBeHHOM BriacTu Apocnasckon obnactv B UHOPMaLNOHHO-TENEKOMMYHUKALNOHHOM
ceTn "VIHTepHeT".

Flpvl JINYHOM npuemMe rpaXgaHuH npeabaBlideT JOKYMEHT, yﬂOCTOBepFIPOUJ.I/IVI €ero JIN4HOCTb.

10.2.4. XXanoba, nocTynuBLUasi K NOCTaBLUMKY COLMArnbHbIX YCIyr, B OpraH counanbHOM 3aunThl
HaceneHus unu genapTaMeHT, NoaneXnT pacCMOTPEHNIO PYKOBOAUTENEM MOCTaBLUMKA
coumanbHbIX YCIyr, OpraHa coumasnibHON 3allmThl HACENEHMS UMM AMPEKTOPOM AenapTameHTa,
3aMecTuUTeNneM AnpeKkTopa genapTameHTa B TedeHne 15 paboumx gHer co gHA ee perncrpaumm.

10.2.5. Mo pe3ynbTatam pacCMOTPEHMS anobbl NOCTaBLUMK COLManbHbIX YCNyr, opraH
coumanbHOM 3alNTbl HACENEHUS UK AenapTaMeHT NPUHUMaeT OOHO U3 CreaYLWNX peLLeHUN:

- yOOBIETBOPSIET anoby, B TOM yncne B opmMe OTMEHbI MPUHATOrO peLLEeHUs], BO3BpaTa
nonyyaTento coLmanbHbIX YCNYr AEHEXHbIX CPEACTB, B3UMaHMe KOTOPbIX NpeBbilaeT CTOMMOCTb
coumanbHOM yCrnyru Unn He NnpegycMoTpeHo Tapudamun, yTBEPXKAEHHbIMW NOCTaHOBAEHNEM
MpaButenbctea obnactv ot 15.06.2015 N 644-n "O6 yTBEPXAEHUN TApMAOB HA CoLMalbHbIE
YCNYrn 1 0 NPU3HaHUN YTPaTUBLUMMU CUAY WU YACTUYHO YTPATUBLLMMWU CUNY OTAENbHbIX
NOCTaHOBNEHU AOMUHUCTpaLMK 0bnacTu v MNpaBntenscTBa 06nacTu”, a Takke B UHbIX hopmax;

- OTKa3bIiBaeT B yOOBJ1€TBOPEHUN »anooObl.

10.2.6. He nosgHee OHSA, cnefyowero 3a AHEM NPUHATUSA peLleHUsl, Yka3aHHOro B NOAMNyHKTe
10.2.5 paHHoro nyHkTa pasgena 10 HacToswmx 6a30BbIX TpeboBaHWA, rpaXxaaHnHy B MUCbMEHHOM
dopMe 1 MO Ero XenaHu B ANIEKTPOHHONM (hopMe HanpaBnsaeTcsa MOTUBUPOBAHHLIN OTBET O
pesynbTaTax pacCMOTPeHUst xanobbl.

11. MNMopsiaoK KOHTPONs 3a cobniogeHnemM HacToAwmx 6a3oBbIX
TpeboBaHum

11.1. Nopsagok KOHTpoONA 3a cobnoaeHnemM HacTosLwmx 6a30BbIX TpeboBaHMi

ycTaHoBneH PegepanbHbiM 3aKoHOM OT 26 gekabps 2008 roga N 294-93 "O 3awmte npas
HOPUANYECKMX MWL U UHAMBUAYANbHbLIX NPeAnpuUHMMaTenei npu ocyLeCTBAEHUN
rocyjapCTBEHHOIO KOHTPONS (HaA30pa) U MyHMLIMNAIbLHOIO KOHTPONA", NOCTAHOBNEHVEM
MpaButenbctea Poccurickon Pepepaunm ot 30 mnoHsa 2010 roga N 489 "O6 yTeepxaeHum MNpasun
NOAroTOBKW OpraHamu rocy1apCTBEHHOIO KOHTPONs (Haa3opa) U opraHamMu MyHULIMNanbHOro

KOHTPOA eXeroaHblX niaHoB NpoBeAeHNA NiaHOoBbIX NPOBEPOK PpUANYEeCKNUX JnL 1

MHAMBMAOYaNbHbIX NpeanpuHmuMmartenen”, npukasom MuHMCTEPCTBA SKOHOMUYECKOrO Pa3BUTUS
Poccurickon Penepaumm o1 30.04.2009 N 141 "O peanusaumm nonoxeHun PenepanbHOro 3akoHa
"Q 3auMTe NpaB LPUANYECKMX NULL U MHOAMBUAYAlbHbIX NPpeANpUHUMAaTENEN NpU OCYLLIECTBNEHUN
rocy1apCTBEHHOIro KOHTPONs (Haa3opa) U MYHULIMAANbLHOIO KOHTPONs", NOCTaHOBNEHUSIMMU
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MpaButensctea obnactn o1 01.11.2011 N 838-n "O6 yTBEPXAEHMM [NopsAaKa OCYLLEeCTBIEHUA
KOHTPOJIS 3a JesATeNIbHOCTbI0 FOCY1apCTBEHHOMO yYpexaeHus ApocnaBckon obnactu”, ot
29.12.2011 N 1199-n "O6 ocyllecTBNeHUM rocyaapCTBEHHOro KOHTpons (Haasopa)”, ot
24.10.2014 N 1084-n "O6 yTBEpXAeHMM [Nopsaaka opraHM3aLmm U OCYLLECTBAEHUS PETMOHANBHOIO
rocyjapCTBEHHOro KOHTPoNs (Haa3opa) B cdepe colmanbHoro obenyxmnsaHma”, npukasamm
aenaptameHTa oT 19.06.2015 N 29-15 "O6 yTBepkaeHn AOMUHNCTPATUBHOIO pernamMmeHTa
WCMOJTHEHWUS TOCYAaPCTBEHHON PYHKLIMM MO OCYLLIECTBEHWIO PETMOHAITbHOIO rocy4apCTBEHHOIO
KOHTpons (Hag3opa) B cdepe coumanbHoro obenyxusanusa”, ot 30.12.2011 N 858 "O6
yTBEPXKAEHMM [opsiaka OCYLLECTBINEHNS] KOHTPONSA 3@ AEATENBbHOCTbLIO FOCYAapPCTBEHHbIX
yUYpEXAEHUI coumanbHOro obcnyxmueaHms Apocnasckon obnactun".

OcyLIJ,eCTBJ'IeHVIe KOHTPOIIA 3a Ka4eCTBOM npenocTtaBrieHnsa coumanbHom YCInyrn co CTOPOHbI
genaptamMeHTa NpoBoAUTCA NocpeancTtsoM npoeeaeHmns nraHoBOW UNW BHEMNAHOBOW NpOBEPKU.

11.2. MNepeyeHb nokasaTtenen, No KOTOPbIM NPOBOAUTCSA KOHTPOSb AEATENbHOCTU NOCTaBLMKa
coumanbHbIX YCIyr No NPeoCTaBNEHNIO coLnarnbHOM YCryrin:

- npegocTtaBrieHne coumanbHom yCnyrn B COOTBETCTBUN C 3adABKaMU;

- OTCyTCTBME 060CHOBAHHbIX *anob Ha paboTy nepcoHana NnocTaBLiMKka CoLmarnbHbIX YCyT;

- OTCyTCTBUE HapyLLIeHI/lﬁ npasnn AOPOXHOIo ABMXEHUA,

- yOoBJ1eTBOPEHHOCTb nonyaneneVl coumarbHbIX yCIyr kKa4eCTtBOM U ypOBHEM OGCJ'Iy)KI/IBaHI/IFI;

- obecneveHmne cocraBa, kavyecTBa 1 (Unn) oo bema (CoaepkaHus) okasbiBaeMOol CoLManbHOM
yCryru, yCrioBun, nopsiika u pesynbTaToB NpefoCTaBleHns CoLManbHOW yCrnyrn, onpeaeneHHbIX B
rocygapcTBeHHOM 3aJaHuu, cornalleHum 0 COTpPyaHUYEeCTBE B peanusaunm cucteMbl CoLmnansHON
NnoaaepXKN HaceneHusa ApocnaBckor obnacTu ¢ rmaBamy MyHUUMNANbHbIX PANOHOB Y FOPOACKUX
oKkpyros fApocnasckor obnacTu.

lMnaHoBas NpoBepka OOHOrO 1 TOrO e NOCTaBLLUMKA COUMarnbHbIX YCNYr NPOBOAUTCA He yalle 1
pasa B 3 roga.

OcHoBaHUAMU Ona npoBegeHnAa KOHTpoA 3a Ka4eCTBOM npeaoctaBlieHnA coumansHom ycnyru
ABINAKOTCA:

- B Clly4ae NfaHoBOW NPOBEPKU - EXXErodHbIE NiaHbl NPOBeAeHUSA NNAaHOBLIX NPOBEPOK,
paspabaTbiBaeMble genapTaMeHTOM B COOTBETCTBUM C [MpaBmnamm noaroToBKM opraHamm
rocy4apCTBEHHOIO KOHTPOMS (Hag3opa) 1 OpraHamMym MyHULUNANbHOro KOHTPOMS €XEerogHbIX
nyaHoB NPOBeAEHNS NNAHOBbIX NPOBEPOK HPUANYECKNX MNL, U MHANBUOYaNbHbIX
npeanpuHuMmaTenen, yTBepXxaeHHbIMM NocTaHoBreHeMm Npasutensciea Poccuickon Pegepaumm
ot 30 noHsa 2010 roga N 489 "O6 yTBepxaeHun MNpaeun NOAroTOBKM OpraHaMmn rocyJapCTBEHHOIO
KOHTpons (Haasopa) 1 opraHamMmm MyHULIMNANbLHOrO KOHTPOIIS eXeroaHbiX N1aHOB NPOBEAEHUS
NJaHOBbLIX NPOBEPOK PUANYECKUX NNLL N UHOANBUAYANbHbLIX NpeanpuHuMmaTenen”, n npMkasom
aenaptameHTa ot 30.12.2011 N 858 "O6 yTBepxaeHum Nopsiaka oCyLLEeCTBNEHNSI KOHTPONS 3a
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AEeSTENbHOCTBIO FOCYAapCTBEHHbIX YYPEXAEHWUI coLmanbHOro obenyxmeaHms ApocnaBcKom
obnacTtun";

- B CNyYae BHEMNNaHoBOW NPOBEPKU:

NCTEYeHne cpoka UCMONMHEeHUS NOCTaBLUMKOM COLManbHbIX YCIyr paHee BblAaHHOro npeanmncaHus
06 yCTpaHeHUN HapyLLEHWI, BbISIBNEHHbIX B XO4€ MPOBEPOYHbIX MEPONPUSTUIA;

NOCTYNneHne B AenapTaMeHT 3asBIEHUI rpaxaaH, B TOM Yncre MHAMBUAYaNbHbIX
npeanpuHuMaTenen, opuanveckmx nuu, MHopmaumm oT OpraHoB rocy4apCTBEHHONM BIacTH,
OpraHoB MEeCTHOro caMoynpaBrieHs MyHULMnanbHbiX obpasoBaHuii obnacTun, n3 cpeacTs
MacCoOBOM MHGOpMaLMKN O hakTax BOSHUKHOBEHUS Yrpo3bl NPUYMHEHUS BPeAa XU3HW, 340POBbI0
rpaxgaH, Bpea XXUBOTHbIM, PaCcTEHUSAM, OKpYKaloLlen cpefe, 00bekTaM KynbTypHOro Hacneams
(mamaTHMKam ncTopum 1 KynbTypbl) Hapoaos Poccuiickon depepaumm, 6e3onacHocTm
rocygapcTea, a Takke yrposbl YpesBblHalHbIX CUTYyaLMIA NPUPOLHOIO N TEXHOrEHHOIO XapakTepa;
NPUYNHEHUN Bpeaa XXN3HWN, 300POBLI0 rpaxaaH, Bpeaa XUBOTHbIM, paCTEHUAM, OKpy>KatoLen
cpene, obbekTam KynbTypHOro Hacrneamsi (namMsaTHUKaM UCTOPUM U KyNbTypbl) HAPOAOB
Poccuiickon degepaumm, 6e3onacHOCTM rocygapcTBa, a Takke BOSHUKHOBEHNS Ype3BblHanHbIX
cUTyauun NpUpoOAHOro U TEXHOrEHHOro XapakTepa; HapyLleHusa npas notpebutenen (B crnyyae
oOpalleHunsa rpaxaaH, npaBa KOTOPbIX HapyLUEeHbl);

HanM4yme npukasa o NPOBEAEHUN BHEMNTAHOBOW NPOBEPKUN, M3AAaHHOIO B COOTBETCTBMM C
nopy4eHusmu MNMpeangeHta Poccunckon degepaumn, MNMpasutenoctsa Poccurickon ®egepauum un
Ha OCHOBaHWK TpeboBaHMS NPOKypopa O NPOBEAEHUN BHEMMAHOBOW NPOBEPKM B pamKax Hag3opa
3a MUCMOSIHEHMEM 3aKOHOB MO MOCTYMMBLLMM B OpraHbl MPpoKypaTypbl MaTtepuanam 1 odpalleHusiv.

Mpoueaypbl OCyLLEeCTBNEHNSA KOHTPONSA 3a cobnogeHneM 6a3oBbIX TpeboBaHuWi:

- NOCTaBLUUK CcOUMaribHbIX YCIyr eXeKBapTalibHO npeacrtaBndeT yd4peauTernio oTveT 006
NUCMOJTHEHUN NIlaHa C*)I/IHaHCOBO-XO3FIIZCTBeHHOl‘;1 noeAaATenbHOCTU, npu HeobxoaMMocTun npoBoOAUnUTCA
KOPPEKTUpPOBKa NO OTAENIbHbIM CTaTbAM MJ1aHa,

- cneumnanucTbl OTAENOB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHbLIM MaHOM-rpadrkom
NPOBOASAT Bble3Hble NPOBEPKN NPOAOIPKUTENBHOCTLIO 0 OAHOro paboyero oHsA, No UToram
KOTOPbIX 0POPMMSIOTCS CMPaBKU U aKTbl.

Pe3yJ'IbTaTbI KOHTPOJ1bHbIX Meponpmmmﬁ Y4UTbIBAKOTCA AenapTaMeHTOM Npu peLlleHnn BonpocCcoB:

- 0 COOTBETCTBUM Pe3yrbTaToB AeATENBHOCTU MOCTABLUMKA COLMANbHBIX YCMYTr YCTaHOBIMEHHbIM
nokasartensam AesiTENbHOCTU U OTCYTCTBUM BbISIBIIEHHbIX B XO4€ KOHTPOSbHbIX MEPONPUATUIA
HapyLLUEHWN;

- 0 HECOOTBETCTBUM PE3YNbTaToOB AESTENBHOCTM NOCTABLUMKA COLMarnbHbIX YCIyr yCTaHOBMEHHbIM
rokasaTtensam AeATeNbHOCTU U BbISIBIIEHHbIX B XOA€ KOHTPOSbHbIX MEPOMNPUATUIA HapYLLIEHUSX, a
Takke onpeaeneHny BONpOCOB AanbHeiweln AesTENbHOCTM NOCTaBLLUMKa CoLManbHbIX YCIyr ¢
YYETOM OLIEHKM CTENEHM BbINONHEHUS] YCTAHOBIEHHbIX NokasaTenen AesaTenbHOCTH;



- O COXpPaHeHUn (yBENMMYEHUN, YMEHbLLEHWI) NOKa3aTeNen rocyaapCTBEHHOIO 3aaHuns
(cornalueHnst 0 cCOTpyaHUYECTBE B peanmsaunm CUCTEMbI CoLManbHON NOAAEPKKN HaceneHns
ApocnaBckon 06r1acTu ¢ rmaBaMm MyHULMNAaNbHbIX PaioHOB U rOPOACKMX OKPYroB ApocnaBcKom
obnactn);

- 0 NepenpoUIMPoOBaHNN AeATENBHOCTI NOCTaBLUMKA COLMAnbHbIX YCyT, ABMsOLErocs
rocyapCTBEHHbIM YYpeXaeHNeM;

- 0 peopraHn3aunn, ”SAMeHeEHNN Tnna nnn nMKkBnaaunn nocTtaBLMKa counarbHbIX YCIyr,
ABIAKOLLErocqa rocygapCrBeHHbIM y4pexxaeHnem;

- 0 NnpeMnpoBaHnn pykosoanTend noctaBLlMKa counarnbHbIX yCnyr, ABNAOLEerocs
rocyaapCTtBEHHbIM y4YpexaeHunem;

- 06 MHbIX Mepax no BbIABNEHUIO NMPUYNH OTKITOHEHUA CbaKTI/ILIeCKI/IX 3Ha4YeHUN nokasaTenen
0eATeribHOCTU OT NiiaHOBbLIX.

Mpunoxenue 1. XXYPHAIJT pernctpaumm n ucrnosiHeHns 3asiBOK Ha
npenocTaBneHne NMHOM CPOYHOM coumnansHon yenyrm "CoumanbHoe
Takcu" B pamkax rocygapcrteeHHoun ycnyru "lNpegocrasneHne
coumanbHoOro obenyxmnsaHma B nosiyctaumoHapHoOM oopme, BKIoYas
OoKasaHue ...

MpunoxeHwne 1

kK 6a30BbIM TpebOBaHMSM K Ka4eCTBY

npenocTaBnNeHUs MHOM CPOYHOW CoLManbHOM

ycnyrm "CoumnanbHoe Takcu" B pamkax

rocygapcTteeHHon ycnyru "lNMpegoctasneHune
coumansHoro obcnyxmBaHusi B NonyctaumoHapHon
dopme, BKMoYasa okaszaHme coumarnbHO-ObITOBLIX YCNyT,
coumanbHO-MeaULMHCKUX YCRyr, CoLManbHO-MCUXONOrMYEeCKnX
ycryr, coymnansHO-negarorm4eckmx ycnyr,
couManbHO-TPYAO0BbIX YCMYr, COLManbHO-NPaBoBbIX YCYT,
yCryr B LiensixX NOBbILLEeHNS KOMMYHUKaTUBHOIO
noTeHuMana nony4vaTtenen counanbHbIX YCIyr,

UMEILLNX OrpaHNYEHNS XKU3HEOEeATENbHOCTH,

B TOM yucne geTen-nHBanuaoB, CPOYHbIX

coumarnbHbIX ycnyr"

dopma



KYPHAIJI pernctpaumm n ncnonHeHusi 3asBoK Ha nNpegocTaBrieHne
MHOW CpOoYHOM coumanbHom yenyrn "CounanbHoe Takcu" B paMmkax
rocygapcteeHHou ycnyru "lNpegocTtaBrieHme coumanbHOro
obcnyxmBaHua B nosiyctaunoHapHon oopme, BKItoHas okasaHue
coumManbHO-ObITOBLIX YCIyr, counanbHO-MeOULNHCKNX YCIYT,
coumarnbHO-NMCUXONOrM4ecKknX ycnyr, coumanbHo-negarormyeckmnx
yCIyr, coumanbHO-TPYAOBbIX YCNYr, couManbHO-NPaBoOBbIX YCNYT,
yCcnyr B Lenax noBbllLEHUSs KOMMYHUKATUBHOIO NoTeHumnana
nonyyarenen couuarsibHbIX YCIyr, UMeKLUX orpaHn4YeHunsd
XU3HeOeATeNlbHOCTU, B TOM YucCre AeTen-nHBannaoB, CPOYHbIX
coumanbHbIX yenyr"

N Jara, ®.N.0 | Kareropus | Anpec Anpec | Anpec [ToTpedbHOCTH Pesynb
I BpeMsi ., Jara | moxydaren TIPOXKH Havajab | ITyHKT Tat
| | peructpa | posxme i BaHMS, HOT'O a BBIIIOJI
I 147178 HHASI COIAaIbH tenedo | myHKTa Ha3Ha HEHUS
3asBKH OJIy4 BIX YCIIYT H ,JaTa ¥ | ueHus 3asBKH
Ha aTens u rnoJryya BpeMs
IpeocTa | colua | PEeKBHU3UTHI TeIs TIPHUOBI
BIIEHUE JBHBIX | JDOKYMEHTa | COIHal THS
comumanb yCIIyT BHBIX CITyx0
HOM TIOJITBEPIK yCIIyT Bl
YCIyTH JAIOIIErO "Corua
"Comuman OTHECEHHE JILHOE
bHOE K Takcu"
Takcu" COOTBETCT
BYIOLIEH
KaTeropuu
B B
COIPOBO o0pa
KICHUU THOU
JIOCT
aBKe
(mara
;
azape
c,
BpeM
)
1 2 3 4 5 6 7 8 9 10




Mpunoxenue 2. UHOPOPMALIMA o mecTax HaxoxaeHus, pexnme
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3feKTPOHHOM NOoYThl,
ohuumnanbHbIX CanToB B MHOOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetu "MIHTepHeT" NnocTaBLMKOB MHOW CPOYHOW COLManbHOM yCryru
"CoumnanbHoe Takcu" B ...

Mpunoxexwne 2

K 6a30BbLIM TPeOOBaHMNSAM K Ka4eCTBY

npefocTaBNeHUs MHOM CPOYHOW coLmanbHOM

ycnyru "CoumanbHoe Takcu" B paMKkax

rocygapcTteseHHon ycnyru "lNMpegoctasneHune

coumansHoro obecnyxmMBaHusi B NonycTaumoHapHon
dopme, BKIOYas okaszaHue coumarnbHO-ObITOBbIX YCNyT,
coumanbHO-MeaNLMHCKUX YCYT, COLManbHO-MCUXONOrMYECKNX
ycnyr, counanbHO-negarorm4yeckmnx yenyr,
coumnanbHO-TPYAOBbLIX YCIYr, coumarnbHO-NPaBOBbIX YCNYT,
YCIyr B LiensiX NOBbILLIEHNS KOMMYHUKATUBHOIO
noTeHuMana nosiyyatenen coumnanbHbIX YCRyr,

UMELLNX OrPaHUYEHMS XKUIHEOEATENBHOCTMH,

B TOM 4ucne geTen-nHBannaoB, CPOYHbIX

coumanbHbIX ycnyr"

NMHOOPMALINA o0 mecTax HaxoxaeHus, pexnme paboTbl U
KOHTaKTHbIX TernedoHax, agpecax 3f1IeKTPOHHOW NOYThlI,
ohuumarnbHbIX cCanToB B MIHOPMALIMOHHO-
TenekoMMyHMKaunoHHon cetu "IHTepHeT" nocTaBLLMKOB NHOW
CpoYHOW coumnanbHom ycnyrmn "CounanbHoe Takcu" B pamkax
rocygapcteeHHou ycenyru "lNpenocrasneHne counasribHOro
obcnyxmBaHua B nosiyctaumoHapHon oopme, BKIoMas okasaHue
coumanbHO-ObITOBbIX YCNYr, COUnanbHO-MeLNLMHCKNX YCIYT,
couMnaribHO-NMCUXOSTIOrMYECKNX YCIyr, columanbHO-negarormyeckmnx
yCIyr, counasnibHO-TPYyAOoBbIX YCNYr, coumanbHO-NPaBoBbIX YCYT,
YCInyr B Lenax NoBbILEeHNUS KOMMYHUKaATUBHOMO NoTeHuuana
nony4vyaTtesien coumanbHbIX YCIyr, UMEKLUX OrpaHn4yeHuns
XU3HEeOeATesIbHOCTU, B TOM YMCle OeTeNn-nHBanMaoB, CPOYHbIX
coumanbHbIX yenyr"



N HanmenoBanue Anpec Pexum Tenedonsl, ajgpeca 37IEKTPOHHOM
/ MOCTABIIUKA MECTOHAX0KICHU paboThI MOYTHI, OpUIIATIBHBIC CAUTHI B
i} COIMAJIBHBIX YCIYT s HHPOPMAITHOHHO-
TEIIEKOMMYHUKAIIHOHHOW CETH
"NnTepuer"

1 2 3 4 5
I'ocymapcTBeHHOE 150029, r. MOHEAENbHUK | Ten.: (4852) 74-67-71, 74-64-42;
OroIKEeTHOE SlpocnaBib, yiI. - 4eTBEpr: C e-mail: centerso-

YUpEKICHHIE 3akreiima, 1. 22a 8.00 mo zakgeima@yandex.ru;
COILIMATIBLHOIO 17.00; WWW.centerso.ru
00CITy)KIBaHUS MSATHHLA: C
SlpocnaBckoit 8.00 no
obnactu "Llentp 16.00;
COIUAILHOTO EPEPHIB €
00CITy)KHBaHHUS 12.00 oo
rpaskaaH MOXKUIIOTO 12.48;
BO3pacra u cy0bora,
WHBAINOB" BOCKpECEHbE
- BBIXO/THBIE
JTHH

2 MyHuImnaibHoe 152360, MOHeAenbHUK | Tel.: (48542) 2-10-21, 2-16-07;
YUK ICHIE SIpocnaBckas : ¢ 8.00 1o e-mail: kcson2008@mail.ru;
"KoMIIeKCHBIN o0IacTs, c. 17.00; WWW.KIICOH-00JIBIIIECEITBCKUI. PG
LEHTP COLUATILHOTO Boubrioe Cerno, BTOPHUK -
00CITy)KHBaHHUS CoBerckast 1., [I. [IATHHLIA: C
HaceyieHus" 5 9.00 o
Bonbiecensckoro 17.00;

MYHHUIIATATEHOTO MEPEPHIB ¢

paiioHa 12.00 no
13.00;
cybbora,
BOCKPECEHBE
- BBIXOJTHBIC
JTHH

3 MyHuIMnaIbHOE 152170, noHeneabHUK | Tei.: (48539) 2-15-61, 2-14-63;
YUpeKICHIE SpocnaBckas - 4eTBEpr: C e-mail: kcson-lada@mail.ru;
KomrutekcHblii 1ieHTp | 00J1acTh, TOC. 8.00 no WWW.KIICOH-JIaja.pd
COLIMAJILHOTO Bopucornedckui, 17.00;
00CITy)KIBaHUS VI MSITHUILIA: C
HaceJIeHUs TpancnopTtHasi, 1. 8.00 o
Bopucoriedckoro 3la 16.00;

MYHHUIIATATEHOTO TIepepPEIB C
paiiona "Jlaga" 12.00 no
12.48;

cy06orTa,




BOCKPECCHBLC

- BBIXO/THBIC

JTHH
MyHUTUIIATEHOE 152760, MOHENICIBHUK | Tei.: (48545) 2-23-92, 2-15-51,
yupexaeHue SpocnaBckas - ISITHHLA: C e-mail: breitovo-kcson@yandex.ru;
"KoMrutekcHbIi o0nacrTs, c. 8.42 no http://6GperiToBo-KiicoH.pd/
LEHTpP COLUAIIBHOTO BpeiitoBo, yi1. 17.00;
00CITy)KHBaHUS KpacHoapmetlickass | mepepbIB ¢
HacejgeHus" LI 8 13.00 no
BpeiiroBckoro 14.00;
MYHHUITUTIATEHOTO cy0bora,
paiiona BOCKpECeHbe

- BBIXO/THBIC

JTHH
MyHHIIMTIATEHOE 152241, MoHeNeIbHUK | Tei.: (48534) 2-43-30, 3-55-42, 3-
yupexaeHue SIpocnaBckas - ISITHHLIA: C 53-16;
I"aBpu0B-SIMCKHIT 00J1aCTh, T. 8.00 1o e-mail: weteranl5@rambler.ru;
KOMIUIeKCHBIN neHTp | [aBpuio-fm, yn. | 17.00; Www.Kkcson-veteran.ru
COLIUAITLHOTO CesepHas, 1. 5B HepPEPHIB C
00CITy)KHBaHHS 12.00 oo
HaCEeJICHUS 13.00;
"Berepan" cy0bora,

BOCKPECCHBE

- BBIXO/THBIC

JTHH
MyHHIIMTIATEHOE 152070, MoHeeIbHUK | Tei.: (48538) 5-25-18, 5-25-17, 5-
YUpEXKIEHHUE Spocnasckas - IATHULIA: C 25-15;
" laHUITOBCK A 00J1aCTh, T. 8.00 o e-mail:
KOMIUIEKCHBIH 1IeHTp | JlaHuimos, yi. 17.00; novikovvd.mudctsson@yandex.ru;
COI[MAJIBHOTO Kapna Mapkca, 1. nepephIB C WWW.MYIKIICOH.p]
00CITyKHBaHHS 35 12.00 oo
HaceneHus" 13.00;

cybbora,

BOCKPECECHBE

- BBIXO/THBIC

JTHH
MyHuuunaibHoe 152470, MOHEACTbHUK | Ten.: (48543) 2-32-27, 2-24-84, 2-
YUpEeKICHUE SApocnasckas - 4YeTBEpT: ¢ 22-69;
"JIroOuMCKuit 00J1aCTh, 8.00 1o e-mail: keson.lubim@mail.ru;
KOMIUICKCHBIN 1IeHTp | JIroOmmckwmii 17.15; http://moOuMcKuii-KIIcoH. pd/
COLIMAJILHOTO paiioHn, nep. IISITHALA: C
00CITy)KUBaHUS OcTaHKOBO, Y. 8.00 no
HacesjaeHus " Hedrsaukos, 1. 16.00;

la MepeprIB ¢

12.00 mo




13.00;

cy0bora,
BOCKPECEHBE
- BBIXO/THBIC
JTHH
8 MyHuIUNAIBEHOE 152830, MOHeNIeIbHUK | Tei.: (48544) 2-12-30, 2-80-73;
yupexaeHue SpocnaBckast - 4eTBepr: ¢ e-mail: mkcson@yandex.ru;
MBIIKHHCKOTO o0nacTs, T. 8.00 1o WWW.KIICOH-MBIIIIKUHCKHHA. P
MYHHUITUTIATEHOTO MBIIIKWH, YII. 17.15;
paiioHa Hukounbckas, a. 5 MIATHUALA: C
"MBIIIIKUHCKUHA 8.00 no
KOMIUICKCHBIH [IEHTP 16.00;
COLIUAITBHOTO HepPEPBIB C
00CITy)KHBaHHS 12.00 oo
HaceseHus" 13.00;
cy0bora,
BOCKPECCHBE
- BBIXO/THBIE
TTHH
9 MyHHIIMTIATEHOE 152730, MOHeeIbHUK | Tei.: (48547) 2-18-30, 2-12-03;
yupexaeHue SIpocnaBckas - ISITHHLIA: C e-mail: cso-nekouz@rambler.ru;
"KoMruiekcHbIiH 00macTs, C. 8.00 10 WWW.KIICOH-HEKOY3CKUN.pD
IIEHTP COIUAIBHOTO Hossrii Hekoys, 17.00;
00CITyKUBAHUS ya. KOGuneiinas, HepepsIB C
HacegeHus" n.22 12.00 no
Hexkoy3ckoro 14.00;
MYHHUITUTIATEHOTO cy0bora,
paiiona BOCKPECCHBE
- BBIXO/THBIC
TTHH
10 | MynHunumamsHOe 152260, MOHeNeIbHUK | Tei.: (48531) 4-22-52, 4-40-63, 4-
OI0[KETHOE SApocnasckas - 4YeTBepr: ¢ 12-38;
yUpexICHHE 0061acTh, TIOC. 8.00 mo e-mail: kcsonnekr@rambler.ru,
HekpacoBckoro Hexkpacosckoe, 17.00; kcsonnekr@yandex.ru;
MYHHUITUTIATEHOTO yIL MSTHHIIA: C http://k1icoH-HEKpaCOBCKHIA. P/
paiioHa bonbmeconscekas, 8.00 no
"KoMmnekCHBII I3 16.00;
LEHTP COLUAILHOTO HepPEPBhIB C
00CITy)KUBaHUS 12.00 mo
HacesjaeHus " 12.48;
cy00ora,
BOCKPECCHBE
- BBIXO/THBIC

HU




11 | MynunumanbHOe 152430, MOHEJIENLHUK | Tell.: (48549) 2-14-75, 2-28-27, 2-
yUpexIeHUE SIpocnaBckas - IISITHULA: C 17-71, 2-12-18;
"TlepBOMancKuii 001aCTh, 8.00 mo e-mail: perv-cson@yandex.ru;
KOMIUIEKCHBIH eHTp | IlepBomaiickuit 17.00; www.perv-cson.h707.ru
COLIUAITBHOTO paiioH, 1oc. IIepEepPhIB C
00CITy)KHBaHHUS [Ipeuncroe, yiu. 12.00 no
HaceJeHus" Hexpacosa, 1. 15 13.00;

cy0bora,
BOCKPECEHBE
- BBIXOJTHBIC
JTHH

12 | MynunumansHOe 152020, MOHeNeNbHUK | Tei.: (48535) 3-26-95, 3-14-43, 3-
yUpexKIeHUE Spocnasckas - YeTBepr: ¢ 19-45;

"KoMIIIeKCHBIN 00J1aCTh, T. 8.00 1o e-mail: sekretar@pereslavl.ru;
LEHTP CONUATBHOTO IMepecariib- 17.00; http://zentrnadeshda.ucoz.ru
00CITyKHUBaHUS 3anecckui, yi. MSATHULIA: C
HaCeJIEHUS PocToBckas, 1. 42 8.00 o
"Hanexnma" 16.00;

TIepepEIB ¢

12.00 mo

12.48;

cy0bora,

BOCKPECEHBE

- BBIXO/IHBIC

JTHH

13 | MynHunumagbHOe 152020, noHeJenbHuK | Tei.: (48535) 3-19-57, 6-22-02;
yUpexKIeHHe SIpocnaBckas - 4eTBEpr: ¢ e-mail: cso2@pereslavl.ru;
"KOMIUIEKCHBII 00J1aCTh, T. 8.00 o www.kcsopzlemb.twl.ru
HEHTP COLUAIBHOTO [TepecnaBib- 17.00;
00CITy)KBaHUS 3anecckuit, yi. MISATHALA: C
HaCeJIEHUS Cosetckas, 1. 5 8.00 o
IlepecnaBckoro 16.00;

MYHHUIIATATEHOTO TIepephIB ¢

pationa" 12.00 no
12.48;
cy00ora,
BOCKPECEHBE
- BBIXOTHBIC
JTHH

14 | MynunumanpHOe 152850, MoHeAeabHUK | Tei.: (48546) 2-13-95, 2-14-98, 2-
YUpEeKACHHE Spocnasckast - YETBEPT: C 40-15;

"KoMITIIEKCHBIN 00I1acTh, T. 8.00 1o e-mail: keson77@mail.ru;
IIEHTP COLMAIBHOTO [TomexoHne, yi. 17.00; http://k1icon-momexoxnse.pdh
00cTyKMUBaHUS Boiinosa, 1. 26 OATHHLIA: C

HacejgeHusa" r. 8.00 no

ITomexonne 16.00;




Spocnasckoit TepephIB C
obnactu 12.00 mo
12.48;
cy0bora,
BOCKPECECHBE
- BEIXOTHBIC
JTHH
15 | MynununamsHOe 152150, MOHeeNbHUK | Tell.: (48536) 6-83-74, 6-45-88;
YUpEKICHHE SIpociaBckas - ISITHHUIIA C e-mail: rostovraduga@rambler.ru;
"KomruiekcHbli o0nacTs, T. 8.00 1o WWW.IIEHTPCOLL.p(
IIEHTP COLUAIBHOTO Pocros, yi1. 16.45;
00CITy)KHBaHHS Hexkpacoga, n. 55 TepepoIB ¢
HacesneHus "Pagyra" 12.00 no
12.45;
cy0bora,
BOCKPECEHBE
- BEIXOTHBIC
JTHH
16 | MynununamsHOe 152903, MOHENENbHUK | Tei.: (4855) 25-71-16, 21-52-14,
YVUPEeKICHUE SpociaBckas - 4YeTBepr: ¢ 21-51-39;
PrI6UHCKOTO 006J1aCTh, T. 8.00 mo e-mail: slujba2000@yandex.ru;
MYHHUIIATIATEHOTO PoIOHHCK, YiI. 17.00; http://kcsonribinsk.dev.mediaweb.r
paiioHa Bokckas MATHULA: C u
Spocnasckoit HaOepexHas, II. 8.00 no
obJactu 195 16.00;
"KomruiekcHbIi nepephIB C
LIEHTP COLMATILHOTO 12.12 no
00CITyKHBaHHS 13.00;
HaceleHUs cy0bora,
Pri6unCKOTO BOCKPECCHBE
pationa" - BBIXOJIHBIE
JTHH
17 | MyHunumaibHOe 152903, MoHeeIbHUK | Tei.: (4855) 21-48-50, 21-10-85,
yUpexKIeHUE SIpocnaBckas - YeTBepr: ¢ 21-52-58;
"PBIOMHCKHI 0011aCTB, T. 8.00 mo e-mail: musocsl@rybadm.ru;
KOMIUICKCHBIN IIeHTp | PhIOMHCK, yiI. 17.00; http://rybsoz-sl.ru/
COILIMAJILHOTO Bbpartben MATHULA: C
00CITyKHBaHHS OpnoBeIX, 1. 5 8.00 no
HacejaeHus" 16.00;
HepEPHIB C
12.12 o
13.00;
cy0bora,
BOCKPECCHBE
- BBIXOTHBIC

JTHU




18 | MynHunumansHOe 152610, MOHEJIEbHUK | Teul.: (48532) 5-47-68, 5-49-21, 2-
YVUpeKIICHHE SlpocnaBckast - 4eTBEpr: C 02-52, 5-03-01;
"KoMIIIeKCHBIN 00J1aCTh, T. 8.00 o e-mail: danko@socuglich.ru;
IEHTpP COLUAIBLHOTO VYrauy, yi. 17.12; www.dankouglich.ru
o0cTyKHUBaHUS IToGenwl, 1. 14a OATHHLIA: C
Hacenenus "JlaHko" 8.00 no
16.12;
TepepsoIB ¢
12.00 mo
13.00;
cy0bora,
BOCKPECECHBE
- BBIXO/THBIE
JTHU
19 | MynununamsHOe 150522, MOHEJCTbHUK | Tel.: (4852) 94-24-16, 43-82-36,
YUpEKICHHE SIpocnaBckas - ISITHUIIA: C 94-68-01;
"KoMIIIeKCHBIN 00J1aCTh, I10C. 8.00 1o e-mail: cson97@yandex.ru;
LEHTP COIUATBHOTO Kpacubie Tkauw, 15.40; http://zolotosen.ru/
00CITy)KHBaHHS VI TepephIB ¢
HaCeJIEHUS [TepBomaiickasi, 1. 12.00 no
Spocnasckoro 14a 12.30;
MYHHUITUTIATEHOTO cy0bora,
paiiona "3omortas BOCKPECEHBE
oceHbp" - BBIXOJIHBIE
JTHU
20 | MyHumunanasHoOe 150060, r. noHeneabHuK | Tei.: (4852) 54-19-29, 53-64-64,
yapexKIeHUE SApocnasib, - 4YeTBepr: ¢ 55-50-54;
"KOMIUIEKCHBII JlenuHrpaackuii 8.30 o e-mail: svetochcso@mail.ru;
LEHTP COLUATILHOTO npocrtt., 1. 115 17.30; www.svetoch76.ru
00CITyKHBaHHS MATHUIA: C
nacesenns "Cserou" 8.30 o
J13epKuHCKOTO 16.30;
paiioHa T. TepephIB ¢
SApocnasns” 12.30 o
13.18;
cy00ora,
BOCKPECEHBE
- BBIXOTHBIC
JTHU
21 | MyHuunaisHoOe 150062, r. MOHeACIbHUK | Tei.: (4852) 72-44-63, 24-27-11,
yUpexKIeHUE SIpocnagib, - YeTBepr: ¢ 74-19-34, 24-35-70, 24-01-21;
"KoMImiekcHbIN TIPOCIL. 8.30 mo e-mail: zavolgakcson@yandex.ru;
HEHTP COIUATBHOTO Asuaropos, 1. 98 17.30; http://zavolgakcson.ru/
00CITy)KHBaHUS ISATHHLA: C
HaceJIeHU 8.30 no

16.30;




3aBOIKCKOTO paiioHa TepephIB C
r. Spocnasns” 13.00 no
13.48;
cy0bora,
BOCKPECECHBE
- BEIXOTHBIC
JTHH
22 | MyHunumnaisHoe 150040, . MoHeIeNbHUK | Tei.: (4852) 72-09-31, 73-26-99,
YUpEeKICHUE Spocnasib, yi. - 4YeTBEpr: ¢ 73-20-54,
"KoMIuIeKCHBbIN CaepasioBa, ja. 43a | 8.30 mo e-mail: mukcson2009@yandex.ru;
LEHTP COLHAIBLHOTO 17.30; www.mukcson-kir.ru
00CITy)KIBaHUS MIATHALA: C
HacelleHUs 8.30 mo
KupoBckoro paiiona 16.30;
r. SIpocnasns” nepepsIB ¢
12.00 no
12.48;
cy0bora,
BOCKPECECHBE
- BEIXOTHBIC
JTHH
23 | MyHumunaibHOe 150046, r. MOHeNeIbHUK | Teir.: (4852) 94-38-13, 47-10-11,
YUPESKICHUE Spocagib, yiI. - 4YeTBEpr: ¢ 47-35-06;
"KoMIuIeKCHBIN larapuna, 1. 32a 8.30 mo e-mail: ticianal2@mail.ru;
IIEHTP COIUAIBHOTO 17.30; http://mMykucoH-s1p.pd/
00CITy)KHBaHUS ISITHUIA: C
HaceJIeHUs 8.30 no
KpacHonepekonckor 16.30;
0 paiioHa T. HIEPEPBIB C
Spocnans" 12.00 no
12.48;
cy0bora,
BOCKPECCHBE
- BBIXO/THBIC
JTHH
24 | MyHunumaisHoe 150003, r. MOHeAeNbHUK | Ten.: (4852) 71-50-83, 25-44-04;
yUpeKICHUE SIpocnapib, - 4eTBEpr: C e-mail: keson-lenr@mail.ru;
"KoMIUIEKCHBIN npoci. Jleanna, 1. | 8.30 mo http://kcson-lenr76.ru/
LIEHTP COIUAIBHOTO 3 17.30;
00CITy)KHBaHUS ISITHUIA: C
HaceJIeHUs 8.30 1o
Jlenunckoro paiioHa 16.30;
r. Spocnass" nepephIB C
12.00 no
12.48;

cy0bora,




BOCKPECEHbE
- BBIXO/THBIC
JIHU
25 | MyHumunaisHoe 150057, . MOHENIEIbHUK | Tei.: (4852) 42-22-42, 30-66-11,
YVUpeKIICHHE SlpocnaBib, yiI. - 4eTBEpr: C 44-36-52;
"KoMIIIeKCHBIN Kaymnuna, 1. 8.30 o e-mail: frunzenskijkcson@mail.ru;
IEHTpP COLUAIBLHOTO 1/165 17.30; www.keson-frunz.ru
00CITy)KHBaHUS MSATHHLA: C
HaCeJIEHU 8.30 no
OpyH3EeHCKOTO 16.30;
paiiona r. TepepoIB ¢
Spocnasns" 12.30 no
13.18;
cy0bora,
BOCKPECEHBE
- BBIXO/THBIE
JIHU

MpunoxeHue 3. THOOPMALIA o mecTax HaxoxXaeHus, pexuve
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3NEKTPOHHOW MOYThl,
ohuumnanbHbIX CanToB B MHOOPMAaLMOHHO-TENTEKOMMYHUKALMOHHOW
cetn "HTepHeT" yuypeaguTenen nocTaBLLNKOB NHOWN CPOYHON
coumanbHon ycnyru "CoumanbHoe ...

MpunoxeHne 3

kK 6a30BbIM TpebOBaHMSM K Ka4eCTBY

npenocTaBNeHUs MHOM CPOYHOW CoLManbHOM

ycnyrm "CoumnanbHoe Takcu" B pamkax

rocygapcTtBeHHon ycnyrm "lNMpegoctasnexHune
coumansHoro o6cnyxMBaHms B NonycTaLnoHapHoOm
dopme, BKMoYas okaszaHne coLmarnbHO-ObITOBbIX YCNyT,
coumanbHO-MeaULMHCKUX YCRYr, CoLManbHO-MCUXONOrMYEeCKnX
ycryr, coymnansHO-negarorm4eckmx ycnyr,
couManbHO-TPYAO0BbIX YCMYr, COLManbHO-NPaBoBbIX YCAYT,
yCryr B LiensixX NOBbILLEeHNS KOMMYHUKaTUBHOIO
noTeHuMana nonyvartenen coumanbHbIX YCNyr,

UMEILLNX OrpaHNYEHNS XKU3HEOEATENbHOCTMH,

B TOM yucne geTen-nHBanuaoB, CPOYHbIX

coumarnbHbIX ycnyr"



NHOOPMALMA o mecTtax HaxoxaeHus, pexume paboTbl u
KOHTaKTHbIX TenedoHax, agpecax 3NeKTPOHHOW NOoYThlI,
ohuumarnbHbIX canToB B MHGOPMaLMOHHO-
TereKkoMMYyHMKaunoHHon cetu "IHTepHeT" yupeautenen
NOCTaBLMKOB MHOW CPOYHOWN coumanbHom yenyrm "CoumnanbHoe
Takcu" B pamMKkax rocygapctBeHHom ycnyru "lpegoctaBneHme
coumanbHoro obcnyxmeaHus B nonycraumMoHapHon oopme,
BKJlOMas OKasaHWe couunarnbHO-0ObITOBLIX YCNyr, COLNanbHO-
MELULUMHCKNX YCIyr, coLManbHO-MCUXONOrM4YecKnx yCnyr,
coumarnbHoO-negarorMyeckmux ycryr, coumarnbHO-TPYAOBbIX YCNyr,
coumanbHO-NMpaBoBbIX YCNYr, YCIyr B LEeNsx noBblleHnNd
KOMMYHMKaATMBHOIO NoTeHUMana nosydatenen counanbHbIX YCnyr,
NMEKLLINX OrpaHNYEeHNA XN3HEOEATENbHOCTU, B TOM YuUCIe SeTen-

MHBaNM4oB, CPOYHbIX CouManbHbIX ycnyr"

N Haumenosanue Anpec Tenedonsl, aapeca 37IEKTPOHHOM Pexum
1/ YUpEIUTEIIS MECTOHAX OXKICHHSI MOYTHI, O(DUITHAIIEHBIC CANTHI B paboThI
i} MOCTABIIUKA UHPOPMAIOHHO-
COLIMAITBHBIX TEIIEKOMMYHUKAITHOHHON CeTH
yCIyr "Unrtepuet"
1 2 3 4 5
1 VYnpapneHue 152360, c. ten.: (48542) 2-21-33, 2-18-86, 2-14- MMOHEAETBLHUK
COLIMAJILHON Bonwmoe Cerno, A7 : ¢ 8.00 o
3aIHATHI 1. CoBeTckas, 1. e-mail: bselo-sobes@mail.ru; 17.00;
HaCeJICHUS 9 http://6omnbliecenbcKuit-paioH. pg/ BTOPHUK -
aJIMUHHCTPAIIN IISATHALA: C
Bbonpmiecensckor 8.30 no
0 16.30;
MYHUIIUTATEHOTO HepPEPhIB C
palioHa 12.00 no
13.00;
cy0bora,
BOCKPECEHbE
- BBIXOTHBIE
JTHH
2 VYnpasneHue 152170, noc. Tei.: (48539) 2-12-99, 2-15-79, 2-12- MOHE/IEJIbHUK
Tpyaa u Bopucornebckmit, 32; - IATHULIA: C
COIMANTEHOM yi. Tpauncnoprras, | e-mail: oszn.borg@mail.ru; 8.00 mo
MOJIICPKKH n.31a http://www.borisogleb.ru 17.00;
HaceJICHUs HepephIB C
aIMUHUCTPALINN 12.00 no
Bopucornebekor 13.00;
0 cy0bora,
BOCKPECEHbE




MYHUIIUTIAIEHOTO - BBIXO/IHBIC
paiioHa JTHU
VYnpapneHue 152760, c. Ten.: (48545) 2-18-13, 2-16-41, 2-12- [IOHEIEJIbHUK
COLIMAJIBHON bpeiiToBo, yi. 43, 2-11-54; - [IATHULA: C
3aILUATHI Coserckas, 1. 2 e-mail: 9.00 o
HACEJICHUS U soc.breytovo@region.adm.yar.ru 17.00;
Tpyna HepephIB C
aJIMUHHUCTpAIIN 13.00 no
BpetitoBckoro 14.00;
MYHUIIUIAIBHOTO cy60orTa,
paiioHa BOCKpECeHbe
- BBIXO/IHBIC
JTHU
VYnpapneHue 152240, r. tein.: (48534) 2-08-51, 2-45-51, 2-02- HOHEAEIBHUK
COIMABHOM ["aBpumitoB-Sm, yiI. 10; - 4YeTBEpT: ¢
3AIUTHI MonozexHas, 1. e-mail: oszn_gyam@mail.ru 8.00 1o
HACEJICHUS U 10 17.00;
Tpyaa ISITHUIA: C
aJIMUHHUCTPAIIN 8.00 mo
["aBpuiios- 16.00;
SImckoro HIepEPHIB C
MYHHUITUTIAITBHOTO 12.00 no
paiioHna 12.48;
cy0bora,
BOCKPECEHbE
- BBIXO/THBIE
JTHH
VYnpapneHue 152072, r. Tei.: (48538) 5-19-65, 5-21-65; HOHEAEITBHUK
COLIMAJILHOM JlaHuios, yii. e-mail: dansob@danilovmr.ru; - 4ETBEPT: C
3alHUTHI IMummepBanbaa, 1. | http://danilovmr.ru/index.php/coczashi | 8.00 mo
HACEJICHUS U 53a ta 17.00;
Tpyaa ISITHUIA: C
AIMUHUCTPALIIN 8.00 o
JlaHUIIOBCKOTO 16.00;
MYHHUIIUTATEHOTO epephIB €
paiiona 12.00 o
13.00;
cy0bora,
BOCKPECEHBC
- BBIXOTHBIE
JTHU
VYnpasneHue 152470, r. Ten.: (48543) 2-21-52; MOHE/IEJIbHUK
COIUAJTBHOI Jlrobum, yi1. e-mail: uzsn.lubim@yandex.ru; - 4eTBEpr: C
3aIIHTHI HabGepexunas peku | http://lubim.adm.yar.ru/ 8.00 mo
HaceJIEHUS U OGHopHI, 1. 1 17.15;




Tpyaa TISTHHIIA: C
aJIMUHUCTPALUH 8.00 o
JIroOuMcKoro 16.00;
MYHUIIUIAIEHOTO HepephIB C
paifona 12.00 no
13.00;
cy0bora,
BOCKpECEHbE
- BBIXO/IHBIC
JTHU
VYnpapneHue 152830, r. Ten.: (48544) 2-15-48,; TTOHEICIIbHUK
COITHAITBHOM MBIIIKHH, TUT. e-mail: uszn.myshkin.adm@mail.ru; - 4eTBEpr: C
3AIUTHI Venenckas, 1. 3 http://myshkinmr.ru/ 8.00 1o
HACEJICHUS U 17.15;
Tpyaa ISITHUIA: C
aJIMUHHUCTPAIIN 8.00 mo
MBIIIKUHCKOTO 16.00;
MYHUIIUAIEHOTO HIepEPHIB C
pationa 12.00 no
13.00;
cy0bora,
BOCKPECCHBE
- BBIXO/THBIE
JTHH
VYnpapneHue 152730, c. HoBprid Tein.: (48547) 2-16-76, 2-12-98, 2-11- HOHEAEITBHUK
COLIMAIBHOM Hexkoys, yi. 38; - YeTBEpr: ¢
3aIUTHI Coserckas, 1. 23 e-mail: nekouzskoe-uszn@yandex.ru 8.00 mo
HACEJICHUS U 17.00;
Tpyaa ISITHUIA: C
AIMUHUCTPALIIN 8.00 o
Hexkoysckoro 17.00;
MYHHIIATATEHOTO HepEphIB C
patioHa 12.00 no
14.00;
cy0bora,
BOCKPECEHBC
- BBIXO/THBIC
JTHU
VYmpasienue 152260, noc. Tei.: (48531) 4-13-54, 4-12-54; MTOHEIETTbHUK
COLMAITEHOM Hekpacosckoe, yi1. | e-mail: sobes-62@mail.ru - 4ETBEPT: C
MOJIEPIKKU Cosetckas, a. 135 8.00 no
HACEJICHMS U 17.15;
Tpyna ISITHUIA: C
aIMUHUCTPALIUN 8.00 o
Hexkpacosckoro 16.00;

nepephIB ¢




MYHHUIUTAIBHOTO 12.00 no
paiiona 13.00;
cy0bora,
BOCKPECEHBE
- BBIXO/IHBIC
JTHU
10 | Ormen Tpyna u 152430, moc. Ten.: (48549) 2-19-60, 2-18-73, 2-23- [IOHEIEIILHUK
COLTMAITBHOM [Mpeuncroe, yi1. 83; - IAITHUTA: C
O IEPIKKH SIpociaBckasi, 1. e-mail: pervomay.oszn@mail.ru 8.00 mo
HaceJIeHUs 88 17.00;
AJIMUHHUCTPAIAH TIepephIB C
[TepBomaiickoro 12.00 no
MYHUIIUATEHOTO 13.00;
paiioHna cyb0ora,
BOCKPECEHBE
- BBIXO/IHBIC
JTHU
11 | VYmpasienue 152020, r. Ten.: (48535) 3-07-58; MTOHEICTbHUK
COIMANTBLHOM IMepecnariib- e-mail: nach@usznt.pereslavl.ru - 4ETBEPT: C
3AIATEI 3anecckui, yiI. 8.00 no
HACEJICHUS U Komcomoinbckast, 17.00;
Tpyaa s OSATHULA: C
AIMUHUCTPALIIN 8.00 o
ropoja 16.00;
[Tepecnapiis- TepephIB ¢
3anecckoro 12.00 mo
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
12 | VYnpasienue 152020, r. ten.: (48535) 3-14-33, 6-02-56; [IOHEIEILHUK
COITHAITBHOM IMepecnasib- e-mail: osznmo@pereslavl.ru - 4eTBEPr: C
3aIHATHI 3anecckui, yi. 8.15 no
HaCCJICHUS U Cogertckas, 1. 21 17.30;
Tpyaa MATHHIA: C
aIMUHUCTPALIIN 8.15 no
IIepecnasckoro 16.15;
MYHHIIUTIATEHOTO TepephIB C
palioHa 12.00 o
13.00;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIC

JTHU




13 | VYmnpasienue 152850, . Tein.: (48546) 2-18-82; TTOHEICIIbHUK
COIMAIIBHOM [Tomexonse, yi1. e-mail: uszn.posh@mail.ru - 4eTBepr: ¢
3aLUTHI HabepexxHast peku 8.30 no
HaCEJIEHUS U [lepromkw, 1. 3a 17.30;

Tpy/aa ISTHUIA: C

AIMUHUCTPALIIN 8.30 no

[TormexoHCKOTO 16.30;

MYHHUIIUITIATEHOTO HepEPBIB C

paiiona 13.00 no
13.48;
cy0bora,
BOCKPECEHBE
- BBIXO/IHBIE
JTHH

14 | VYupasienue 152153, r. PoctoB, | Temn.: (48536) 6-28-93, 6-29-09; [MOHEIENBLHUK
COLMAJILHOTO 1. CoBeTckas, 1. e-mail: sobesrostov@yandex.ru - 4ETBEPT: C
oOecrieueHus 7 8.00 no
HaceJIeHUs 17.00;
aJIMUHUCTPAIIN MATHHLIA: C
Pocrosckoro 8.00 no
MYHUIIUAIEHOTO 16.00;
paiioHa TepephIB €

12.00 no
12.48;
cybbora,
BOCKPECEHBE
- BBIXOTHBIE
JTHH

15 | JlemapTtameHT 1o 152903, r. ten.: (4855) 28-17-62,; MOHEICTLHUK
COLMATBHOM PoIOHHCK, ViI. dszn@rybadm.ru; , cpena: ¢
3aIIATE Kpecrosas, 1. 139 www.Rybinsk.ru 8.00 o
HACEJICHHUS T. 17.00;
Pribuncka MEPEPHIB €

12.12 no
13.00;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIE
JTHH

16 | VYmnpasicHue 152903, r. ten.: (4855) 22-23-03; MOHEICJIbHUK
Tpyna u PrIOuHCK, yiI. e-mail: soc_selo_rybinsk@mail.ru; - 4eTBEpr: C
COLMAITLHOM Kpecrosas, 1. 139 http://www.admrmr.ru 8.00 o
MOAJEPKKI 17.00;
HACEJICHHUS ISTHULA: C
Pr1iOunCKOrO 8.00 no

16.00;




MYHHIUIAIEHOTO nepepbIB ¢
paifona 12.00 no
12.48;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
17 | VYnpasnenue 152610, r. Yriny, Ten.: (48532) 2-18-34; TTOHEIEIIbHUK
COITHAITBHOM Vi1, 2-51 JINHUS e-mail: uso@socuglich.ru - 4eTBEpr: C
TIOJIUTUKHA 1 Pri6unCKOTO 8.00 no
Tpyaa mrocce, 1. la 17.12;
aJIMHHUCTPAIIIH ISITHHLIA: C
YTIu4cKoro 8.00 mo
MYHHIIUTIATEHOTO 16.12;
palioHa LIEPEPBIB C
12.00 no
13.00;
cy0bora,
BOCKPECEHbE
- BBIXOJIHBIC
JTHU
18 | VYmnpasicuue 150003, . Tein.: (4852) 32-17-42,; ITOHEICTbHUK
Tpyaa u SIpocnaBib, yiI. e-mail: yarsocyr@mail.ru - 4eTBEpr: C
COLIMAJIbHON 3ou 8.30 no
TTOJIICPKKH KocmonemMbsHCKO 17.30;
HaCeJIeHUS i, 1. 10a MSTHULIA: C
aIMUHUCTpALIUN 8.30 no
Spocnasckoro 16.30;
MYHHIIATATEHOTO HepEphIB C
patioHa 12.00 no
12.48;
cy0bora,
BOCKPECEHBE
- BBIXOTHBIC
JTHU
19 | [JemaprameHt mo 150000, r. Ten.: (4852) 72-87-53, 30-52-56; MOHEIEJIbHUK
COLMAITEHOM SIpocnasib, yiI. e-mail: dsz@city-yar.ru; - 4ETBEPT: C
MOJIJICPIKKE Haxumcona, 1. 15 http://city-yaroslavl.ru/ 8.30 1o
HaceJICHUS U 17.30;
OXpaHe Tpyaa ISITHUIA: C
M3pHUH ropoaa 8.30 1o
Spocnasis 16.30;
HepPEPHIB C
12.30 no
13.18;

cy0bora,




BOCKPECCHLC
- BBIXOOHBIC

JTHU

20

Jenaprament
Tpyna
COLIMAJILHOM
MIOIJICPKKHU
HaceJIeHus
SpocnaBckoit

obacTu

150054, r.

SIpocnaBis, yiI.

Yexosa, 1. 5

ten.: (4852) 40-04-04;
e-mail: dtspn@soc.adm.yar.ru;
www.yarregion.ru/depts/dtspn

IIOHCCIIbHUK
- 4YETBEPI: C
8.30 mo
17.30;
siTHULa: C
8.30 mo
16.30;

nepepbIB ¢
12.00 o
12.48;
cyb0ora,
BOCKPECEHBE
- BBIXOJTHBIE

THU

YTBEpPXOEHbI
NpUKasom
aenaptameHTa
Tpy4a v coumanbHom
noaaepXKn HacerneHus
Apocnasckoi obnactu
3 or 17.02.2014 N 8:14
BA30OBbIE TPEBEOBAHUNA K KAYECTBY NMPEOOCTABJIIEHNA NHOW gPOL-IHOI/I COUMATTIbHON
YCIYTWN "CIMNMEUABTOTPAHCIIOPT" B PAMKAX TOCYOAPCTBEHHOW YCIYTU 3
"MPEOOCTABJIEHME COUMAJIBHOIO OBCITYXXNBAHWA B MONYCTALUNOHAPHOU ®OPME,
BKINMKOYAA OKASAHVE COUNMANBHO-BELITOBbLIX YCIYT, COUMANTBHO-MEOVUMHCKNX
YCINYT, COUMANBHO-NMCUXONTOIMTMYECKNX YCITYT, COUMATIBHO-MEOATOMMYECKMX YCIYT,
COUMANBHO-TPYOOBbLIX YCNYT, COUMANBHO-MPABOBbLIX YCJ'IYF,VYCJ'IVF B LUEJTAX
MOBbLILWWEHNA KOMMYHUKATUBHOIO MOTEHUMAIA NOJTYYATENEN COLLI/UIAJ'Ibelx YCNVYT,
MMEKOLWNX OrPAHUYEHNA XNBHEOEATENBbHOCTWN, B TOM YACITE OETEUN-UHBAJTMOOB,
CPOYHbIX COUMWANBHbLIX YCITYT™

(B pegakumu MNpukasa [lenapTameHTa Tpyaa U coumanbHON NoAAEpXKKN HaceneHnsa ApocnaBcKom
obnactu o1 31.08.2016 N 74-16)

1. O6Lwme nonoxeHus

1.1. NMonyyaTenamm MHOM CPOYHOW coumansbHom yenyrn "CneyaBToTpaHCnopT" B paMKkax
rocygapcrteeHHon ycnyru "lMpegoctaBneHne coumanbHOro obcnyxneaHnsa B NonycrauMoHapHOm
dopme, BKMNoYasa okaszaHue coumanbHO-ObITOBbIX YCIyr, coLManbHO-MeaNLMHCKUX YCRyT,
coumanbHO-NCUXOMNOrMYecknx ycnyr, coumnanbHo-neJarorm4eckmx ycnyr, counarnbHO-TPYA0BbIX
yCriyr, counansHO-NpaBoBbIX YCYr, YCNyr B LensX NOBbILLEeHNS KOMMYHUKaATUBHOIO noTeHumnana
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nonyyartenev coumanbHbIX YCNyr, UMELWMX OrpaHUYeHUNst XXU3HeAeaTenbHOCTU, B TOM Yucne
AeTei-MHBanMaoB, CPOYHbIX coumanbHbIX yenyr" (aanee - counarnbHas ycnyra) SBnsoTcs
rpakaaHe rnoXXunoro Bo3pacTa M MHBanuabl (B TOM Yncre AeTU-MHBanuabl), MCNonb3ylLine ans
nepeaBuKeHUs MHBaANUOHOE KPECIO-KOMSACKY, a Takke MHBanuabl, Haxoaswmecs Ha
nporpaMmMHOM remoaunanvae 1 HanpasnAwLLIMecs ANS NPOXOXAEHUS NeYeHUs B MEANULIMHCKYHO
opraHusauuio (ganee - nony4aTenu coumarnbHbIX YCNyr).

CoumanbHas ycnyra npeaoCcTaBnseTcs NocTaBLMKamMmM coumanbHbIX YCNyr, MMELUMN Cryoy
"CneuaBToTpaHcnopT" (ganee - NoCTaBLUMKN COoLMarbHbIX YCyr).

1.2. OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOALLMX ©a30BbIX TpeboBaHUAX:

- cnyx6a "CneuasToTpaHcnopT" - hopma coumnansHOro 06CnyxmBaHug, HanpaeneHHast Ha
npegocTaBneHne JONONHUTENBHBIX YCIYr MO NepeBO3Ke NacCaXKMPOB NOCPEACTBOM CreLmanbHbIX
aBTOTPAHCMOPTHbLIX CPEACTB;

- couManbHO 3Ha4YMMble OOBHEKTbI - 0OBEKTHI, 4EATENbHOCTb KOTOPbIX YAOBNETBOPSET XU3HEHHO
HeobxoanMble NOTPEBHOCTM NonyvaTenen coumanbHbIX YCNyr (y4pexaeHus 30paBooXpaHeHns
(60NbHMLI, NONUKNUHUKA, AUCNAHCEPLI, FOCnUTanu, anteku, ambynatopuun, nadopatopun);
006BbEKTbI CaHAaTOPHO-KYPOPTHOIO Has3HavyeHusa Apocnasckon obnactu (Mpy HanNnMyuMn NyTEBKX Ha
MMS noriydaTens coLumanbHbIX YCMYr); OpraHbl COLManbHOWM 3allMThbl HACENEHUs; y4pexaeHuns
coumanbHOro 06CNy>XMBaHNUSE HACEMNeHWs; LLEHTPbI 3aHATOCTU HAceneHus; opraHbl
rocy4apCTBEHHOW BMAcTU M MECTHOIO CaMOYMNpPaBrieHNst; yupexaeHns crnyxb Meanko-coumanbHOM
3KCNepTu3bl; TeppuTopmanbHble otaeneHns NMeHcnoHHoro goHaa Poccunckon degepaunu;
TeppuTopuanbHble oTaeneHuns doHga coumanbHoOro ctpaxosaHusa Poccurickon ®epepaunu;
TeppuTopuanbHble opraHbl YnpasneHus MuHucTepcTBa BHYTpeHHUX gen Poccunckon ®egepaunm
no Apocnasckor 06nacTu; NpoTe3Ho-opToNeaAnyYeckme NpeanpusaTus; HotTapuanbHble KOHTOPbI;
Xene3HOOOPOXHbIe BOK3arbl, aBTOBOK3arbl; Cyabl; 0aHKn; oTaeneHns deaepanbHoro
rocyfapCTBEHHOro yHUTapHoro npeanpuatus "MNodta Poccun"”; gomakynbTypHO-0340pPOBUTESbHbIE
KOMIMMEKChI; YYpEeXOeHUSA KyrnbTypbl M UICKYCCTBA; MarasuHbl; y4pexxaeHus u opraHmsaumm,
oKasblBaloLLMe ObITOBbIE YCMYrM HACEMEHNIO, a TaKkKe Xunble 06bekThl (M0 agpecam counanbHbIX
KOHTaKTOB: POACTBEHHUKOB, OpYy3en));

- 1 noesaka - noesaka nonyyaTens coumanbHbIX YCYr OT Ha4arbHOro NyHKTa 40 NyHKTa
Ha3HavYeHus;

- HavarsbHbIM NYHKT - MECTO Nogayvu TPaHCMOPTHOro CpeacTBa A4S nofydYaTens coumanbHbIX YCnyr
(MecTo xunTenbCcTBa NonyyaTensi coumanbHbIX YCryr, COLManbHO 3HAYUMbIA OO BHEKT);

- NYHKT Ha3Ha4YeHUA - MECTO CliejoBaHuA nonydartena counanbHbIX yCIyr (MeCTO XUTenbCTBa

nony4varena counalribHblX ycnyr, counalibHO 3HAYUMbIN O6'b6KT).
2. HopmaTtnBHo-npaBoBoe perynunpoBaHue coLumanbHon ycnyru

HOpMaTVIBHO-I'IpaBOBOG perynmnposaHune coumarnsHom yCcnyru ocyuiecrtBndeTca crneayrwnmm
HOPMaTMBHbIMW NPpaBOBbIM akKTaMi:



- dJe,u,epaanblMM 3aKOHaMu:

o1 27 uiong 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

oT 28 nekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxkaaH B
Poccuinckon ®egepaumn”;

- noctaHoBneHnamu MNpasutenbcTBa Poccuickon denepaumm:

oT 14 deBpansa 2009 roga N 112 "O6 yTBepxaeHuu MNpaBui nepeBO30K NacCaKMPOB 1 baraxa
aBTOMOOWNbHbLIM TPAHCMOPTOM U TOPOACKMM Ha3eMHbIM 3TEKTPUYECKUM TpaHcrnopTom";

oT 24 Hos0psa 2014 roga N 1239 "O6 yTBepxaeHuu Npasunn pasmeLlleHnsa U1 0OHOBIIEHUS
MHOPMALIMM O NOCTaBLUMKE coLmarnbHbIX YCIYr Ha oduLmManbHOM carTe NocTaBLUMKa
coumanbHbIX YCNyr B MUHMOPMAaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTu "UHTepHeT";

- Nnpukasamm MuHucTepcTBa Tpyaa 1 coumanbHOM 3alnTbl HaceneHnsa Poccunckon ®egepaunn:

o1 28.03.2014 N 159H "O6 yTBEPXKOEHMN DOPMbI 3asgBIEHUS O NMPeAoCTaBNEeHUN coLmalnbHbIX
yenyr";

oT 17.11.2014 N 886 "O6 yTtBepxaeHum Nopsiaka pasmMeLLeHns Ha ouLmanbHOM canTe
nocTaBLLMKa coumnanbHbIX YCAyr B UHGPOPMaLNOHHO-TENEKOMMYHUKALWMOHHOM ceTn "IHTepHeT" 1
0bHoBneHusa nHgopmaumm 06 3ToM NoCTaBLLMKe (B TOM YMCME COOAEPKAHUSA yYKa3aHHOM
nHdopmMauum n opMbl ee NnpegocTaBneHuns)";

oT 24.11.2014 N 938H "O6 yTBEPXAEHMW [TpMepHOro nopsaaka npeaocTaBleHnsa coumanbHbIX
YCIVYr B NnonycrauMoHapHon doopMe coLmanbHoro obcnyxusanusa";

- 3akoHamu ApocnaBckon obnacTu:

oT 19 nekabpsa 2008 roga N 65-3 "CoumnanbHblin Kogekc Apocnasckon obnacTtu'”;

oT 16 nekabpsa 2009 roga N 70-3 "O HageneHuu opraHoB MECTHOIO caMoynpaBlieHUs]
rocyapcTBEHHbIMKU NOJIHOMOYUAMU ApocnaBckon obnactn”;

- MocTaHoBMeHneM AgMuHUCTPaLum obnactn ot 26.12.2005 N 215-a "O HopmaTmBax 1 Hopmax

obecnevyeHns B opraHusaumnax coumanbHoro obcnyxmeaHusa Apocnasckon obnactun";

- nocTtaHoBneHusMu NpaBnuTenbCcTBa 06NacTy:

0T 24.10.2014 N 1084-n "O0 yTBepxaeHuu MNopsaka opraHn3aumnm U OCyLLECTBIIEHUS
permoHanbHOro rocy]apcTBEHHOro KoHTpons (Hagsopa) B cdpepe coumanbHoro oocnyxmsanmsa";

oT 03.12.2014 N 1249-n "O nopsagke yTBepXaeHusa TapndoB Ha coumnasnbHble YCnyrn Ha
OCHOBaHUK NoAyLIEBbLIX HOPMATUBOB (PUHAHCMPOBAHMSA coUMarnbHbIX yenyr";
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07 18.12.2014 N 1335-n "O nopsake npegocTtaBieHns coLmanbHbIX YCIyr NOCTaBLUMKaMU
coumanbHbIX YCNyr U NPU3HaHUW YTPATUBLLUUM CUIY MOCTaHOBIEHU AAMUHUCTPALIMM 06nacTu oT
04.04.2005 N 46-a";

- HacTosLWMMN 6a30BbIMM TpeboBaHNAMMN.
3. CocTtaB couuarnbHOn ycnyru

3.1. NpepocTaBneHne coumanbHOM yCnyru BKkAoYaeT B cebs nepeBo3Ky nonyvatens coumnanbHbIX
ycrnyr B npegernax aaMUHUCTPaTUBHO-TEPPUTOPUATIbHBLIX FPaHUL, rOpoOACKOro oKpyra,
MYHMLIMMNANbHOrO paioHa ApocnaBckon 06racTv Npu HanuMuMmM NOTPebHOCTM Y nony4vaTtens
coumarnbHbIX YCNyr B NOe3ake B MegMUMHCKME OpraHM3aunn, B y4pEXaeHnsa coumanbHoro
o0cnyxnBaHuUsl, Ha CaHaTOPHO-KYPOPTHOE fleYeHne nepeBo3ka OCYLLECTBIISIETCA 3a Npeaenamm
rOpOACKOro okpyra, MyHULMNanbHOro panoHa, Ho He Janee agMUHUCTPATUBHbIX FpaHnL,
Apocnasckon obnacTtu.

3.2. MpepocTaBneHne coumnanbHON YCryrn OCyLLECTBNSIETCS NpW CriefoBaHuM nonyyatens
coumanbHbIX YCNyr K coumanbHO 3Ha4YMMbIM 0GbekTaMm, ykasaHHbIM B NyHkTe 1.2 pasgena 1
HacToAwwmx 6a30BbIX TPEGOBAHMWI, a TaKKe U3 COLManbHO 3HaYMMbIX O6HEKTOB K MECTY

XUTENbCTBA Nosy4vaTens coumarnbHbIX YCIYr UK K ApYroMy COLManbHO 3HAYMMOMY OOBEKTY.
4. Mopanok NHopMMUpPOBaHUS O NMopsAKe NPeAoCTaBEHUs COLManbHOM YCryru

MHdopmaLumio 0 npegocTaBreHnn coLmarnbHOM yenyrn, ceeaeHnsa o6 agpecax, KOHTaKTHbIX
TeneoHax NoCTaBLLMKOB COLMarbHbIX YCYr MOXHO NOMYYUTb B OpraHax coumnanbHoW 3aLunThl
HaceneHus MyHULUnanbHbIX 06pa3oBaHuii obnacTu (ganee - opraHbl COLManbHON 3aunThl
HaceneHus), B AenapTameHTe Tpy4a 1 coumarnbHON NoaOEPKKN HaceneHusa ApocnaBcKom
obracTtu (ganee - genapTaMeHT), Y MOCTaBLLUKOB coLManbHbIX YCIyr, B MHOPMaLMOHHO-
TenekoMMyHUKaLUMOHHOW ceTu "HTepHeT", B TOM Yucre B beeparibHON rocyaapCTBEHHON
MHGOpMaUnoHHoM cucteme "EanHbIN nopTan rocygapCcTBEHHbIX U MyHULMNANbHbIX YCNyr
(cbyHkuMI)" No agpecy: http://www.gosuslugi.ru, Ha cTpaHuLe genapTaMeHTa Ha opuLmManbHOM
nopTane opraHoB rocyapCTBEHHON BriacTu Apocnasckon obnactv no agpecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha odmumanbHbIX canTax NOCTaBLLMKOB
coumanbHbIX YCIyr.

NHdopmurpoBaHue nonyyatenen coumanbHbIX YCryr o npoleaype NnpeaocTaBneHns counanbHom
YCIyr OCYyLLECTBNAETCA NyTEM pa3MeLleHnss MHPOPMALMOHHbIX MaTepuanoB Ha CTeHaax
NMOCTAaBLLMKOB CoOLMarbHbIX YyCryr B MeCTax NpeaoCcTaBleHns coumanbHOM YCryrn, pa3MeLLeHms
nyénukaumi B 06nacTHbIX 1 panoHHbIX CpeaCcTBax MaccoBOW MHopMaLmm, pacnpocTpaHeHns
pas3gaToyvHbIX MHGOPMALMOHHBIX MaTepuarnoB (NamMaTok, GpoLutop, OykneTos, MHPOPMALIMOHHbIX
NINCTOBOK).

NHdopmaums, pasmelllaemas Ha CTpaHuLUe AenapTaMeHTa Ha oguumanbHOM nopTane opraHoB
rocyfapCTBEHHOW BnacTu fApocnaBckoii 06racTv U Ha MHPOPMALIMOHHBIX CTeHAaX B 34aHNK
OpraHoB couuarnbHO 3almnTbl HaceneHns, 0GHOBNSIETCSA MO Mepe U3MEHEHUS AeNCTBYHOLLENO
3aKoHoZaTenbCTBa.
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VHdpopmaums no Bonpocam npeaoctaBreHns coumansHOM yenyr, B TOM YnUCHe 0 Xoae
npegocTaBeHNsA counanbHOM YCryrn, NPeaoCTaBnseTcs B YCTHOM (JIMYHO 1 (Mnn) No TenedoHy)
1 (MNKn) NMCbMEHHON hopme.

Mpu ycTHOM obpalleHnn rpaxgaH (NMMYHO unm rno TenedoHy) YNoNHOMOYEHHbIN cneunanmct
AenapTaMeHTa, opraHa coLumnanbHON 3aLMThl HACENEHUS UM NOCTaBLUMKA CoLMarnbHbIX YCIyr
AaeT yCTHbIN oTBeT. Ecnn ans noarotoBku oTBeTa TpebyeTcs AononHUTENbHaA nHopmMaums oT
rpaxgaHuHa, cneynanucT npegnaraeTt rpaxxaaHnHy HanpaBuTb B AenapTaMeHT, opraH
coumanbHOM 3alNTbl HACEMNEHUS UM NOCTABLLMKY CoumarnbHbIX YCIyr MMCbMEHHOE obpalleHne,
OTBET Ha KOTOPOE NpenoCcTaBnsdeTca B NMCbMeHHON dhopme. NMMCbMEHHLI OTBET NOANUCHLIBAETCS
pykoBoamMTenem genaptaMeHTa, opraHa counanbHOM 3alMThl HAceneHms Unm nocTaBLymuka
coumanbHbIX ycnyr (ero 3amectutenem). OTBeT HanpaenseTcs No NOYTOBOMY agpecy,
yKaszaHHOMY B MMCbMEHHOM obGpaLyeHuu. Npn nncbMeHHOM obpalleHnM OTBET HanpasrsieTcs
rpaxxgaHuHy B TeveHune 30 kaneHaapHbIX AHEW CO OHA pernctpauumn NMCbMeHHOro obpalleHus.

OTBETCTBEHHbLIM 3a MHq)OpMMpOBaHMe HaceneHus o coumnanbHON ycnyre ABndeTcAa ANPEKTOpP

(pykoBoguMTEnb) NOCTABLLMKA COLMANbHbIX YCMYT.
5. MNMopsagok npegocTaBneHNs CoLnanbHOM YCnyrn

5.1. lNpepocTtaBneHne couunansHOW yCryrn oCcyLLeCTBASETCS NOo 3asiBKam Ha npegocTaBneHne
coumanbHoun ycnyru (ganee - 3aaBku). [pruem 3aaBOK OCyLLECTBNAETCS HENOCPEACTBEHHO MO
afipecy HaxoXAeHWs NoCTaBLLUMKa CoLManbHbIX YCNyr Unn no TenegoHHON CBA3MN.

5.2. B cniyyae, korga nonyyaTenb coumanbHbIX yCyr BiepBble obpalyaeTcs K nocTaBLUKy
coumanbHbIX YCryr, nony4aTernto coumnanbHbIX ycnyr Heob6xoamMmMo npu nocagke B HavarbHOM
MyHKTE NPeACcTaBUTb BOAWUTENO MOCTaBLUMKa COLMAsibHbIX YCIyr KOMWUU crieayloLwmx 4OKYMEHTOB:

- AOKYMEHT, y,EI,OCTOBepFHOLLI,I/IIZ JINYHOCTb rpa*XgaHnHa,

- cnpaeka, CBUAETENbCTBO, YAOCTOBEPEHME UMM UHOW OKYMEHT yCTaHOBMEHHOro obpasua,
CBUAETENLCTBYOLWMI 06 OTHECEHWM NonyYaTens coumnanbHbIX YCIyr K yka3aHHbIM B nyHkTe 1.1
pasgena 1 HacTosAWwMx 6a30BbIX TPEOOBaHWUIA KATETOPUSIM TPaXaaH;

- AeNCTBYyOLLan NyTeBka (HanpaBneHue, MHAMBUAYyanbHas nporpaMma npegocTaBneHus
coumanbHbIX YCMyr) Ha MMsi Nony4YaTens coumanbHbIX YCNyr (B criyyae crnefoBaHus B
opraHvsaumio coumanbHoro obcnyxmeaHmsa Apocnasckon obnactun, Ha caHaTOPHO-KypOpPTHOe
nedvexwue).

5.3. B cnyyae, korga nonyyaTenb coumnarnbHbIX YCryr MOBTOPHO obpallaeTcs K 3TOMY Xe
NOCTaBLLUMKY COLMAnbHbIX YCyr, NONyyaTento coumanbHbIX yCrnyr Heobxoaumo npu nocagke B
Ha4vallbHOM NYHKTE NpeabdaBUTb BOOAUTESIIO NOCTaBLUMKa counalbHbIX YCNyr OANH U3 OOKYMEHTOB,
yKa3aHHbIX B NyHKTe 5.2 AaHHOro pasgerna HacToswmx 6a3oBbix TpeboBaHMIA.

5.4. 3asBK/ NPUHMMAIOTCS NOCTaBLLMKOM COLManbHbIX YCNYr HE MeHee YyeM 3a 3 paboyumx AHA U
He 6onee 4Yem 3a 10 pabounx gHen 0 xenaemown gatbl noe3gku. MNpu Hann4YMm cBoGOAHOrO
BPeMeHU B rpadpmke Noesnok Unm coBrnageHny ¢ MapLipyTaMm UHbIX NpeaBapuTensHo



3aKka3aHHbIX NMoe3aoK NOCTaBLUMK coumMarnbHbIX YCyr NPUHUMAaET 3asiBK1 MeHee YeM 3a 3 paboumnx
[HS1 00 Xenaemo AaTbl Noe3aku nonydaTtensi coumanbHbIX YCNyr.

5.5. OcHoBaHusAAMM AN 0TKas3a B NpeaocTaBlieHUN coumanbHO YCryrn SBRsOTCS:

- HECOOTBETCTBME 3asBUTENS KaTeropusiM rpaxkaaH, ykasaHHbIM B nyHkTe 1.1 pasgena 1
HacTosLMX 6a30BbIX TpeboBaHWUN;

- OTCyTCTBUE cBoboaHoro TpaHCNopTa Ha AaTy 3adBKU;

- NpeBbllleHne NMMMnUTa npenocTtaBrieHnA KonnyecTtea NnepeBO30K;

- Hann4vmne y nonydartena counaribHbIX YCNyr ABHbIX MPU3HAKOB aJlIkOrosfibHOro, HApKOTU4eCKOoro
NN NHOTO ONbAHEHUA (3anax arikorosnd, HapyweHue peyn n koopgnHaunmn BuxeHus,

HEeYCTOMYMBOCTb NO3bl);

- 0TKa3 nony4yaTens couuanbHbIX YCNyr NPeAcTaBUTb BOAMTENIO NOCTaBLUMKa coumarnbHbIX YCryr
KOMUM OOKYMEHTOB, YKa3aHHbIX B NyHKTE 5.2 AaHHOro pasgena HacTosiwmx 6a30BbiX Tpe 60BaHNIA;

- OTKa3 nony4yartena counanbHbIX yCNyr npeabAaBUTb BOOAUTESO NMOCTaBLUMKaA colMalnbHbIX yCnyr
OOKYMEHT, yKa3aHHbII;1 B MyHKTE 5.2 paHHoro pasgena HacTtoAawnx ©a30BbIx Tpe6OBaHI/IIZ;

- I3MEHEeHVe MapLupyTa Noe3aKu, ykasaHHOro B 3asiBKeE.

5.6. B npouecce npegocTaBneHns coumanbHOW YCrnyru BOAUTENb NOCTaBLUMKa COLManbHbIX YCIyr:

- NpubbIBaET K HaYanbHOMY MYHKTY Nofayn TPaHCNOpPTHOro CpeacTBa K yka3aHHOMY B 3asiBKe
BpPEMEHU;

- MPUHMMAET Y NnosyyaTens coumanbHbIX YCIyr KOMMU JOKYMEHTOB, YKa3aHHbIX B MyHKTe 5.2
AaHHOro pasgena Hactosiwmux 6a3oBbix TpeboBaHui (B Cryyae NnepBUYHOro odpalleHus
nony4vaTtens coumanbHbIX YCNyr);

- NpoBepseT y nonyyaTens coumarnbHbIX YCIyr JOKYMEHT, yKasaHHbI B NyHKTe 5.2 aHHOro
pasgena HacTosiLmx 6a3oBbIX TpeboBaHWUiA;

- AOCTaBndAeT nony4vartend couymarbHbIX YCryr K NyHKTY Ha3Ha4YeHusA, yKkadaHHOMY B 3adABKeE,;

- OKa3blBaeT Npu HeoHBXOAMMOCTM NOMyYaTeNto coumarnbHbIX YCyr NOMOLLb NpU Nocagke u
BblCaZke U3 TPaHCMOPTHOro cpeacTea, B TOM YMCIIE C MOMOLLbIO CTYNEeHbKoXoAa Mpu Crycke K
cneuaBTOTPaHCNOPTY (B HAYANIbHOM MYHKTE) U NoabeMe (B MYHKTE HAa3Ha4YeHus), a Takke npu
norpyske v BbIrpy3ke U3 TPaHCMOPTHOrO CpeacTBa NpuHaanexallmx nonyyaTento coumanbHbixX
ycrnyr Heobxoaumoro Garaxa 1 TEXHUYECKUX CpeacTB peabunurtauyuum.

5.7. MNpaBa nonyyatensi coumasnbHbIX YCYyr U NOCTaBLUMKa COLManbHbIX YCIyT.



5.7.1. pwv npegocTaBneHnn coumarnbHON YCryrn nosiydatenb coumanbHbIX YCyr MMeeT NpaBo Ha:

- GecnnatHbIi Npoesa 1 CoNpOBOXAAMLWENO HE U3 YMCTa COTPYAHMKOB NOCTaBLLMKA CoLMarnbHbIX
ycnyr (ans nony4vaTenen coumarnbHbIX YCIYr, HYXAalLWMXCs B CONPOBOXAEHUN);

- becnnaTHyto NepeBo3ky HeobxoaMmoro Garaxa, TEXHUYECKUX CpeacTB peabunutauuu;

- ony4yeHne JOCTOBEPHOW 1 CBOEBPEMEHHON MHAOPMAaLIMM O CBOMX MpaBax U 06A3aHHOCTSX,
nopsiake u oopmax npeaocTaBrieHnst CoumanbHON YCnyru;

- KOH(PMAEHUMANbHOCTb NHOPMALIMK NIMYHOTO XapakTepa, CTaBLUe N3BECTHON COTPYAHUKY
nocTaBLyMKa coumanbHbIX YCryr Npu NpegocTaBneHun coumanbHOM YCnyru;

- YBaXuUTesibHOE U ryMaHHOE OTHOLEHNE CO CTOPOHbI COTPYAHUKOB NOCTaBLLMKa CoUunaribHbIX
yenyr;

- 3aLUTY CBOWX NpaB M 3aKOHHbIX MHTEPECOB, B TOM Yncne B cyae6GHOM nopsiake.

5.7.2. lpaBa nocTaBLLUMKa coumanbHbIX YCIyr pernaMmeHTUpyTCa HOPMaTUBHbLIMU NPaBOBbLIMU
akTamm Poccuinckon ®egepaunn, ApocnaBckor 00nacTn 1 ycTaBoM NocTaBLUMKa CoLManbHbIX

ycnyr.
6. TpeboBaHWsA K OpraHu3aLmmn NpegoCcTaBneHNs CoLManbHON YCryru

TpeboBaHusi kK OpraHu3auMmn NpegoCcTaBnNeHNs CouManbHON YCIyrM yCTaHOBMEHbI CrieayoLwmmm
HOPMaTUBHbLIMY NPABOBLIMU aKTaMW:

- noctaHoBneHnem NpasutenbcTBa Poccuickon ®enepaumm ot 14 dbespansg 2009 ronpa N 112
"O6 yTBEpxaAeHun [NpaBnn NepeBo30K NaccaXX1poB 1 bara)ka aBTOMODUIIbHbIM TPaHCMOPTOM U
rOpOACKUM Ha3eMHbIM 3JIEKTPUYECKUM TpaHcnopToM";

- MocTaHoBNeHeM AgMUHUCTPaLuMmn obnactn ot 26.12.2005 N 215-a "O HopmaTmBax 1 Hopmax
obecrneyeHns B opraHmsaLumnsax coLmranbHoro oobcnyxusaHus Apocnasckor obnacTtun';

- noctaHoBneHmeM NpaButenbcTea obnacty o1 18.12.2014 N 1335-n "O nopsaake

rnpeanocrtassieHnd counarnbHbIX YCNYr NOCTaBLLUMKaMW colnasibHbIX YCNyr U Npu3HaHnn

yTpaTUBLLUM CUIY NocTaHoBreHns AgMmuHucTpauum obnactu ot 04.04.2005 N 46-a";

- HacTosWMMN 6a30BbIMM TpeboBaHNAMMN.
7. TpeboBaHuA K NpoLeccy NpeaocTaBreHus coLumansHOn yenyru

7.1. Numut npeaocTtaBlieHNA KonindyecTBa NnepeBO30K 1 nony4yartento coumarnbHbIX YCNyr, He
OTHOCALLEMYCA K KaTeropmn nHBanngoB, HaxoAadaWwmMXcd Ha nporpaMmmMmHOM remoananmse un

HanpasnAwLWnXcAa Ond npoxoxneHnd nev4eHna B MeanumMHCKYH opraHn3auunio:

- He Bonee 2 Noe3foK B AeHb B YepTe ropoaa (BHYTPY HAaCENEHHOro NyHKTa);
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- He 6onee 8 Noe3goK B MecsL, B YepTe ropoaa (BHYTPM HAaCENEHHOro nyHkTa) (B TOM Yucne He
bornee 2 noe3nok B MecsL, K XXunbiM obbekTam (Mo agpecam coumarnbHbIX KOHTAKTOB:
POACTBEHHUKOB, OpY3€en));

- He Bonee 8 Noe3nok B MecsiL 3a Npeaenbl FOpoACKon YepTbl (HACENEHHOro NyHKTa).

Jlumnt npeagocTtaBlieHNUA KonndyecTBa NepeBO30K 1 nony4yaTtento counanbHbIX yCnyr,
OTHOCALWLEMYCA K KaTeropnn nHiBannaoB, Haxogdawmnxcda Ha nporpaMmmMmHOM remogunanm3e u
HanpaenAlLWMNXCA Ana NpoxXoXaeHua nevyeHmna B MegnumHCKyro opraHn3aunio:

- He Gonee 2 Noes3aoK B IEHb B YepTe ropoaa (BHYTPW HACENEeHHOro NyHKTa);

- He Bonee 16 noe3ngok B MecsL, B YepTe ropoda (BHYTPU HACENEHHOro NyHKTa) (B TOM Yucre He
Bonee 2 noe3aok B MecsL, K XunbiM o6bektam (no agpecam coumanbHbIX KOHTaKTOB:
POACTBEHHUKOB, OpY3€eN));

- He 6onee 16 Noe3gok B Mecsl, 3a Npeaesbl FOPOACKOM YepThl (HACENEHHOro NyHKTa).

7.2. MNpu npegocTaBneHnn coumanbHOM YCyrn NOCTAaBLLMKOM COLManbHbIX YCIYr OOJIKHbI
cobniogaTtbea criegytolme TpeboBaHus:

- coumnaribHaa ycnyra npenocrtaBrideTcd C cobniogeHnem Tpe6OBaHV|l7I K nepeBo3KaM nacca>xxmpos
aBTOMOOUITbHBIM TPaHCNOPTOM, YCTaHOBJ1EHHbIX 3aKOHOOATENIbCTBOM;

- K NpeaoCTaBNeHNo CoLManbHON YCnyr AoMnycKatTCcs BOAMTENMW, UMEIOLLME BOOUTENBCKOE
yOCTOBEPEHME COOTBETCTBYIOLLEN KaTeropum, npowealie MeauumMHCKoe OCBUaEeTENbCTBOBaHNE,
npeapencoBbIi MeAULMHCKUIA OCMOTP U AONYLLEHHbIE N0 COCTOSIHUIO 340POBbLS K YNpaBreHnto
TPaHCMOPTHLIM CPEACTBOM;

- [OIMKHbI ObITh COBMNIOAEHbI NpaBMia TEXHUYECKON 3KCMyaTaLMmn TPaHCNOPTHLIX CPEACTB:
NnpoBeAeHO UX TEXHUYECKoe 0BCMyXMBaHNE U PEMOHT, 06ecneYeH exeaHeBHbI TEXHUYECKUIA

KOHTPOJb Nepen Bble3a0M Ha MapLUpyT;

- NepeBo3Ka nonyaneneﬁ coumarbHbIX YCIyr OCyLLEeCTBIIAETCA NO KOJIMYECTBY MECT ONA
CnaeHund, yCTtaHOBJ1€HHbIX 3aBOOM-U3roToBUTENIEM TPAHCMNOPTHOIO cpeacTea.

7.4. BpeMsi ocyLLeCTBMNEHNS NEPEBO30K COOTBETCTBYET PEXUMY paboThl MOCTaBLLMKaA CoLManbHbIX
ycnyr.

7.5. ins opraHn3aumn coumnansHOM YCryr NOCTaBLUMK CoLMarbHbIX YCNyr:

- BEAET XXypHan pernctpauumn n UCNosIHEHNS 3asiBOK N0 oOpMe COrnacHo NpunoxeHuto 1 K
HacTosLWMM 6a30BbLIM TpeboBaHUAM;

- onpepgendeT o4epeHOCTb BbINOJIHEHUA 3aABOK MO AaTaM U BpEMEHU UX NOCTYNnNeHNA B
XPOHOJTOrM4eCckomM nopaake;



- NPW COBMAEHNM MyHKTa Ha3HaYeHNa Noe3akn AByX 1 Goree nonyyaTtenen coumnanbHbiX yenyr
dhopmMUpyeT MapLIpyT creaoBaHus aBTOMOOWUIS AN opraHn3aunmn Ux rpynnoBoi NepeBO3Ky;

- B IeHb NpeAoCTaBeHMs coLmarnbHOM ycnyrn coobliaeT nonyyaTento coumanbHbIX YCnyr no
TenedoHy Mapky, LiBET, HOMep aBTOMOOUISI U BpEMS €ro Nofayum K HavyanbHOMY MyHKTY (Mpu
OTCYTCTBUM TenedOHHON CBA3M BPEMS NPUOLITUS BOAWUTENSA NOCTaBLLMKa coLmarnbHbIX YCIyr B
HayanbHbIN NYHKT COOTBETCTBYET BPEMEHUN, OTOBOPEHHOMY NpY NoJade 3asiBKu).

7.6. B crniy4yae oTkasa oT npefoCTaBfieHns counanbHOM yCnyru nonyyaTenb counanbHbIX YCryr
065a3aH coobLWNTbL 06 3TOM MNOCTaBLLUKY CoLMarnbHbIX YCNyr He MeHee YeM 3a 3 yaca 4O BpeMeHn

nNpubbITUS BOAUTENS B HAYamnbHbIN MYHKT.
8. TpeboBaHusa Kk pe3ynbTaTy NpeoCTaBnNeHUs CoLmnanbHON YCryru

8.1. HenocpeacTBeHHbIN pe3ynbTaT NpeaocTaBneHunst coumansHOM YCryrn - npuem 3asBku u
3aHeCeHWe ee B XXypHarn perucTpaumm 1 UCMOSTHEHUS 3asiBOK.

8.2. KoHe4YHbIM pe3ynbTaTtom NpeaocTaBfieHns coumanbHOM yCnyru sBnseTca noesaka

norny4artens coumnarbHbIX YCIyr.
9. LleHbl n Tapudbl Ha NpefocTaBneHe CoLnanbHON yCnyrm

lMpepocTaBneHne coumanbHOM YCIyrM OCyLLECTBNSAETCS Ha becnnaTHOM OCHOBE.
10. MNopsipok o6xanoBaHMs nNonyvyarenemM coumanbHbIX YCnyr gencteui (6e3gencTens) NnocTaBLUmKa
coumanbHbIX ycnyr

10.1. I'paxxgaHMH MOXeT 00paTUTLCSA C Kanobol Ha pelleHns 1 gencTeus (besgencrene)
nocTaBLUMKa coumarnbHbIX YCNyr, COTPYAHWUKA, NPEeAOCTaBNMSOLErO COLMAnbHY YCIyry, B TOM
yucne B CriedyoLwmx cnyyvasx:

- HapywieHune cpoka npeanocrtaBriieHUsA coumarnbsHom ycnyru;

- TpeboBaHue y rpaxkgaHuHa OKYMEHTOB, HE MPeAYyCMOTPEHHbIX AS1s NpeaoCcTaBleHns
coumanbHOW ycnyru;

- OTKas3 B npuemMe y rpaxgaHnHa OOKYMEHTOB, NpeaAyCMOTPEHHbIX And npenoctaBiieHnd
coumansHom ycnyru;

- OTKa3 B NpeAoCTaBfieHMM COLMNanbHOM YCIyru, eCnm OCHOBaHUSA OTKasa He NpefyCMOTPEHbI
HOPMaTUBHbLIMK MPaBOBLIMY akTamun ApocnaBckon obnacTi n HacTosILW MK 6a30BbIMK
TpeboBaHUAMY;

- B3MMaHue nnathbl 3a NpefocTaBfieHme coumanbHOn yenyru;

- HeEHaaneXxatlee Ka4yeCTBO npenocrtaBrieHnd coumanbHom ycnyru.

10.2. O6bwme TpeboBaHUS Kk NOPAAKY Nodayvm U pacCMOTPEHNSA XKanobbl.



10.2.1. I'paxkgaHnMH MMeeT nNpaBo 00paTUTLCA B NMCbMEHHOM dhopmMe (Ha ByMakHOM HocuTene) k
MOCTaBLUMKY COLManbHbIX YCAYr, B OpraH coumnanbHON 3almuThl HaceneHus (B criyyae xanobbl Ha
Ka4yecTBO NpeaoCTaBNeHns colunanbHOM YyCryri noaBeaoMCTBEHHbIM MYHULMMNANbHbIM
yupexXaeHneM coumnanbHOoro o0CnyxmBaHnsa HaceneHns ApocnaBckorn obrnacTtu), AenapTaMeHT.

10.2.2. XXano6a moxeT ObITb HanpaBneHa no no4vTe, ¢ UCNoJib30BaHNEM MH(OPMALIMOHHO -
TeNeKoOMMYHUKaLMOHHOM ceTu "MIHTepHeT", canTa nocTaBLiMKa CounanbHbIX YCyr,
NpeaoCTaBALWEro counanbHyo YCnyry, pasMmelleHa Ha oduLmansHOM nopTane opraHoB
rocyapCTBEHHOM BriacTu ApocnaBckon obracTu, a Takke MOXET OblTb MPUHATA MPU TIMYHOM
npueme rpaxnaHuHa.

10.2.3. MNpuem xanob ocyLlecTBNAETCA NOCTAaBLMKOM COLMAnbHbIX YCIyr, OpraHoM CoLManbHON
3alnTbl HaceneHus, genaptTameHTom B paboyve gHM No agpecam, ykasaHHbIM B MHpopMaLmm o
MecTax HaxoXxaeHus, pexnme paboTbl U KOHTAKTHbIX TeriedoHax, agpecax 3feKTPOHHOM NoYThl,
odmumarnbHbIX CanToB B MH(POPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTu "UHTepHeT"
NMOCTAaBLLMKOB CoLMarbHbIX YCryr, NPUBEAEHHON B MPUMOXEHUM 2 K HACTOALWLMM 6a30BbIM
TpeboBaHUsAM, NepeyHe yuypeauTener NOCTaBLUMKOB COLManbHbIX YCNyr, NPUBEAEHHOM B
NPUNOXeHUN 3 K HacTosALWNUM 6a30BbIM TPeboBaHUAM.

Mpu oGpalleHnn rpaxkaaHnHa K NocTaBLUUKY COLManbHbIX YCIyr, B OpraH couuarnbHON 3alinThbl
HaceneHus NNYHBIN NPUeM rpaxkgaH NPOBOAUTCS pPyKoBOAUTENEM (3aMecTUTeNeM pykoBoAUTENS)
nocTaBLLUMKa colmanbHbIX YCNyr, opraHa couunanbHoi 3almThl HaceneHus. Mpaduk NMYHoro
npuema rpaxzaaH yTBepXaaeTcs pyKoBoAMTENeM NocTaBLMKa coumarnbHbIX YCryr, opraHa
couuvarnbHOI 3aluThl HaceneHus, pasMeLlaeTcs Ha MHPOPMAaLIMOHHOM CTEH/e 1 caiTe
(cTpaHuMue) NnocTaBLMKa coLmanbHbIX YCyr, opraHa coLuanbHON 3alnTbl HAaceneHus.

Mpu obpaleHun rpaxkgaHnHa B AenapTamMeHT NIMYHbIA NPUeM rpaxaaH NnpoBOAUTCS AUPEKTOPOM
aenaptameHTa un (Mnun) samecTuTenamMm gupektopa genaptameHdTa. ['paduvk nnyHoro npnema
rpaxgaH yTBepXxaaeTcs AMPEKTOPOM AenapTameHTa, pasMmeLlaeTcsa Ha MHOPMaLNOHHOM CTeHAE
B JenapTaMeHTe 1 CTpaHuLe AenapTaMeHTa Ha omumansHOM nopTane opraHoB
rocyapCTBEHHOM BriacTu ApocnaBckoin obract B UHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetn "VIHTepHeT".

I'Ip|/| JINYHOM npuemMe rpaXgaHuH npenbaBrideT JOKYMEHT, y,D,OCTOBQpFI}OLU.VIVI €ro JINYHOCTb.

10.2.4. XXanoba, nocTtynueLUasi K NOCTaBLLMKY COLManbHbIX YCIyr, B OpraH coumanbHON 3alunThbl
HaceneHusa unu genapTameHT, NOANIEXNT PACCMOTPEHUIO PYKOBOAMTENEM MOCTaBLLUMKa
coumanbHbIX YCIyr, OpraHa coumanbHON 3alMThl HACeNeHUst UM AUPEKTOPOM AenapTamMeHTa,
3aMecTUTeNeM OMpeKkTopa AenapTaMeHTa B TedeHne 15 paboumx gHeln co OHS ee perucrpaumm.

10.2.5. o pesynbTatam paccMOTPeHUs xanobbl MOCTaBLUMK CoLMarnbHbIX YCIyr, OpraH
coumManbHON 3alnTbl HACENEHNS UNn aenapTaMmeHT NPUHUMAET OHO U3 CreayLnX peLleHu:

- yaoBneTBop4AeT xanoby, B TOM vncne B opMe OTMEHbI MPUHATOrO peLLeHnsi, BO3BpaTa
nonyyaTento coumanbHbIX YCIYr OEHEXHbIX CPEACTB, B3MaHNE KOTOPbLIX HE NPeayCMOTPEHO
Tapudamu, yTBEPXKAEHHbIMU NOCTaHoBNEHNEM [MpaBuTenscTBa obnactun ot 15.06.2015 N 644-n
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"O6 yTBEPXXKAEHMM TAPUDOB HA CoLMarbHbIE YCAYIN Y O NPU3HAHUWN YTPATUBLLMMUW CUNY U
YaCTUYHO YTPATMBLUMMW CUITY OTAENbHbIX NOCTAHOBNEHUA AOMUHUCTPALIMK 06acTu 1
[MpaButenbcTBa obnactun”, a Takke B UHbIX opMax;

- OTKa3blBAE€T B yAOBJIETBOPEHUNA XanooObl.

10.2.6. He nosgHee gHSA, cnefyowero 3a AHEM NPUHATUSA peLleHusl, YKa3aHHOro B NOAMNyHKTe
10.2.5 gaHHoro nyHkTa pa3gena 10 HacToswmx 6a3oBbIX TpeboBaHUN, rpaXXaaHNHY B MMCbMEHHON
dopMe 1 MO Ero XenaHu B 3NIEKTPOHHON hopMe HanpaBnsieTcss MOTUBMPOBaHHbIA OTBET O

pesynbTaTax pacCMOTPEHUs Xanobbl.
11. lNopsagok KOHTpons 3a cobnogeHneM HacTosLWwmx 6a3oBbix TpeboBaHM

11.1. Nopsagok KOHTPONA 3a CObMAEHMEM HAcToSLWMUX 6a30BbIX TpeboBaHWN

ycTaHoBneH PenepanbHbiM 3akoHoM OT 26 aekabps 2008 roga N 294-93 "O 3awmTe npas
FOPUANYECKNX NNLL U MHAMBUAYANbHbIX NPeAnpUHMMaTenen Npu OCyLLeCcTBAEHUN
rOCyAapCTBEHHOrO KOHTPONSA (Hag30opa) M MyHULMNAIbHOrO KOHTPONS", NOCTaHOBAEHNEM
MpaButensbctea Poccuiickon Pepepaunm ot 30 mnoHsa 2010 roga N 489 "O6 yTeepxaeHum MNpasun

NOAroTOBKM OpraHamMu rocyaapCcTBEHHOIO KOHTPOS (Haa3opa) U opraHamu MyHULIMNANbHOro
KOHTPOMS eXeroaHbiX NNaHoB NPoBeAeHMs NNaHOBbIX NMPOBEPOK PUANYECKUX JTULL U
VHOVBMAYANbHbIX NpeanpuHuMmaTenen”, npukasom MmHMcTepcTBa SKOHOMUYECKOTrO pa3BUTUS
Poccuinckon Pegepaumm o1 30.04.2009 N 141 "O peanusaumm nonoxeHun PegepanbHOro 3akoHa
"Q 3aumMTe NpaB LPUANYECKMX NULL U MHOAMBUAYANbHbIX NPeANPUHUMATENEN NPU OCYLLIECTBNEHUN

rocyjapCTBEHHOI0 KOHTPONS (Hag3opa) U MyHUUMNANbLHOro KOHTpong", NOCTaHOBAEHVUAMM
MpaButenbctea obnactn o1 01.11.2011 N 838-n "O6 yTBEpXAEHMM [NopsaakKa OCyLLEeCTBIIEHUS
KOHTPOMS 32 AeATelNbHOCTbIO rOCYAapCTBEHHOIO yupexaeHua Apocnasckon obnactun", ot
29.12.2011 N 1199-n "O6 ocylleCcTBAEHNM rocygapCTBEHHOro KOHTpoNs (Haasopa)", ot
24.10.2014 N 1084-n "O6 yTBEpx)AeHUM [Nopsaaka opraHM3aLmm U OCYLLIECTBAEHUS PETMOHANbHOro
rocyjapCTBEHHOI0 KOHTPONs (Haa3opa) B cdepe coumanbHoro obenyxmnsaHma”, npukasamm
aenaptameHTa ot 19.06.2015 N 29-15 "O6 yTBEpXaeHUn AOMUHUCTPATMBHOIO pernameHTa
WCMOSTHEHWUS rOCYAapCTBEHHON PYHKLIMM MO OCYLLIECTBAEHUIO PErMOHANTbHOIO roCy1apCTBEHHOIO
KOHTpons (Hag3opa) B cdepe coumanbHoro obenyxunpanuna”, ot 30.12.2011 N 858 "O6
yTBepxXaeHun MNopsagka ocyLLeCTBEHNS] KOHTPONA 3a AeATENbHOCTbIO roCy4apCTBEHHbIX
yupexaeHun coumaneHoro obcnyxueaHms HApocnasckon obnactun".

OcyLecTBNEHNE KOHTPOIISA 3a Ka4eCTBOM NpeaoCTaBNEHNs coLmanbHOM YCIyr CO CTOPOHbI
JenaptaMeHTa NpPoBOANTCS NOCPEACTBOM NPOBEAEHUS NITAHOBOW UM BHEMNTAHOBOW MPOBEPKMU.

11.2. lNepeyeHb NnokasaTernemn, No KOTOPbIM NPOBOANTCH KOHTPOMb OEATENIbHOCTM NOCTaBLUMKa
coumarnbHbIX YCyr no npeaocTaBfieHUIO COLManbHOM YCNYru:

- NpefocTaBrieHne coumanbHOW YCryru B COOTBETCTBUM C 3asiBKaMm rnoryyaTenen coumarnbHbIX
ycnyr,

- OTCyTCTBME 060CHOBAHHbIX *anob Ha paboTy nepcoHana NnocTaBLMKa CoLMarnbHbIX YCyrT;

- OTCyTCTBUE HapyLueHvu7| npasunna AOPOXHOIo ABMXEHUA,
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- YOOBNETBOPEHHOCTL MOJlyyaTenel coumanbHbIX YCIyr KAYECTBOM U YPOBHEM 06CNYXMBAHUS;

- obecneyeHmne cocrapa, kadyecTBa 1 (Mnn) oobema (CoaepkaHms) okasbiBaeMOM CoLmanbHOM
yCnyru, yCrioBuii, Nopsifka v pe3ynbTaToB NPeaoCTaBeHNsi COLMAnbHON yCryru, onpeaeneHHbiX B
rocyaapcTBeHHOM 3aaHuu, cornalleHnm 0 COTpyaHUYEeCTBE B peanusaunm cucteMbl coLmnansHOn
noagepku HaceneHus fApocnasckon obnacTy ¢ rmaBamMm MyHULMMANbHbIX PAOHOB U FOPOACKMX
OKpyroB fApocnasckon obnacTu.

lMnaHoBasi NpoBepKka O4HOro U TOro e NOCTaBLUMKa coumarnbHbIX YCryr NPOBOAMTCS He valle 1
pasa B 3 roga.

OcHoBaHusMUK Ons nposeaeHnda KOHTpPOJIA 3a Ka4eCTBOM npeaoctaBlieHnA coumarnsHom ycnyru
ABNAKOTCA:

- B Crlydae nnaHoBOW NPOBEPKN - eXeroHble nfaHbl NPoBEeAEHUS NITaHOBbIX MPOBEPOK,
paspabaTbiBaeMble JenapTaMeHTOM B COOTBETCTBMM C [1paBunamm noaroToBKM opraHamm
rocy4apCTBEHHOro KOHTpons (Hag3opa) 1 opraHaMmu MyHULUNAnsHOro KOHTPOMS €XerofaHbIX
nyiaHoB NpoBeAeHNs NNaHOBbIX NPOBEPOK PUANYECKUX NNL, U MHANBUAYaNbHbIX
npeanpuHuMmaTenen, yTBepXxaeHHbIMM NocTaHoBreHMeMm lNpasutensctBa Poccuickon Pegepaumm
ot 30 utoHa 2010 roga N 489 "O6 yTBepxaeHumn MNpaBmn NOAroTOBKM OpraHamMmm rocyJjapcTBEHHOrO
KOHTpONs (Hag3opa) U opraHamu MyHULMNAnbHOro KOHTPOMS eXerofHblX NfaHOB NpoBeAeHNs
NNaHOBbIX NPOBEPOK OPUANYECKNX NNLL U MHAMBUAYaMNbHLIX NpeanpuHuMarenen”, 1 npukasom
penaptameHTa ot 30.12.2011 N 858 "O06 yTBepxaeHumn Nopsiaka ocyLeCcTBNEHNSI KOHTPONS 3a

[eATENbHOCTBIO TOCYAapPCTBEHHbIX YYPEXAEHUIN coLManbHOro o6enyxmnBaHna ApocnaBckon

obnacTtun";

- B Cry4Yae BHensiaHoBOW NPOBEPKU:

NCTeYeHne CpoKa UCMOSTHEHMS MOCTAaBLLMKOM CoLMarbHbIX YCNyr paHee BblAaHHOro npeanvcaHums
06 ycTpaHeHUW HapyLLEHWUIA, BbISIBIEHHbIX B XO4€ NMPOBEPOYHbIX MEPONPUSATUIA;

NoCTynneHne B AenapTaMeHT 3asiBNIeHN rpaxkaaH, B TOM Yncre MHAMBUAYanbHbIX
npegnpuHuMaTenen, opuanveckmx nuu, MHpopmaumm oT opraHoB rocyJapCcTBEHHON BIacTHy,
OpPraHoB MECTHOI0 CaMOynpaBrieHns MyHUUMNanbHbIX 06pa3oBaHUn 0b6nacTu, U3 CpeacTs
MacCcoBOM MHGOPMaLMKN O hakTax BO3HUKHOBEHUS Yrpo3bl NPUYNHEHUS BPeAa KU3HW, 340POBbI0
rpaxkgaH, Bpea XXUBOTHbIM, PACTEHUSAM, OKpYKaloLLen cpefe, 00bekTaM KyrnbTypHOro Hacrneams
(mamaTHMKam nctopum u KynbTypbl) Hapogos Poccuiickon ®egepaumm, 6esonacHocTn
rocygapcTea, a Takke yrposbl YpesBblHalHbIX CUTyaLMiA NPUPOOHOIO N TEXHOrEHHOro XapakTepa;
NPUYMHEHUS Bpeaa XXM3HW, 300POBbI0 rpaXaaH, Bpeaa XMBOTHBIM, PaCTEHUSIM, OKpY»XKatoLLen
cpene, obbekTam KynbTypHOro Hacrneaust (NamMsaTHUKaM UCTOPUM U KYNbTypbl) HAPOAOB
Poccurickon ®epepaumn, 6€30nacHOCTM rocyaapcTBa, a Takke BO3HUKHOBEHMWS Ype3BblHanHbIX
CUTyauuin NpUpPOAHOro U TEXHOrEHHOTO XapaKkTepa; HapyLleHnsa npae notpeburtenen (B crnyyae
obpalleHnsa rpaxkgaH, npaBa KOTOPbIX HapyLUEeHbl);

Hannymne npumkKkasa o nposegeHnmn BHEMNaHoOBOM NnpoBepKn, N3AaHHOIo B COOTBETCTBUN C
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nopyyeHusmu MNMpesungeHta Poccunckon ®epepaumun, MNMpasutensctsa Poccurickon ®egepauum un
Ha OCHOBaHMK TpeboBaHMS NMPOKypopa O NPOBEAEHUN BHEMMAHOBOW NPOBEPKM B paMKax Hagsopa
3a MCMNOJTHEHMEM 3aKOHOB MO MOCTYMMUBLLMM B OpraHbl MPOKypaTypbl MaTepmanam u obpalleHnsam.

Mpouenypbl OCYLLECTBIEHMSI KOHTPONSA 3a cobntogeHnem 6a30BbIx TpeboBaHMiA:

- NOCTaBLUUK coUuMarnbHbIX YCNyr eXXeKkBapTalibHO npeacTtaBnideT yd4peauTenio oTveT 006
NUCMOJIHEHUN NITaHa (*)I/IHaHCOBO-XOSFlVICTBeHHOVI OeATernibHOCTH, npu HeobxoaMMoCcTun npoBOAUTCA
KOPPEKTUPOBKa NO OTAeJIbHbIM CTaTbAM MJ1aHa,

- cneumanucTbl OTAENoB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHBIM MIaHOM-rpadnuKkoM
NPOBOAAT Bble3Hble NPOBEPKM NPOAOIMKUTENBHOCTBIO A0 OAHOro paboyero AHA, No UToram
KOTOPbIX 0POPMIAOTCS CNpPaBkn U aKThbl.

PesynbTaTbl KOHTPOMbHLIX MEPONPUATUIA YYUTHIBAIOTCA AenapTaMeHTOM Npy peLleHn BOMPOCOB:

- 0 COOTBETCTBUN pe3ynbTaToB AeATENbHOCTM NOCTaBLUMKa COLManbHbIX YCNYr yCTaHOBMEHHbIM
nokasaTensmMm 0esaTenbHOCTU U OTCYTCTBUM BbISIBIIEHHbIX B X04€ KOHTPOSbHbIX MEPONPUATUIA
HapyLUeHWi;

- 0 HECOOTBETCTBUM Pe3ynbTaToB AESTENBHOCTM NOCTaBLUMKA COLMarnbHbIX YCNyr yCTaHOBMEHHbIM
rnokasaTensam AeATeNbHOCTU U BbISBMEHHbIX B XOAe KOHTPOIbHBIX MEPOMNPUATUA HApYLLIEHUSX, a
Takxke onpeaeneHny BONpPOCOB AanbHeileln AeaTeNnbHOCTM NOCTaBLLUMKa CoLManbHbIX YCIyr ¢
YYETOM OLIEHKM CTENEHM BbINONTHEHUSI YCTAHOBIIEHHbIX NokasaTernen AeaTenbHOCTH;

- 0 COXpaHeHuun (YyBENNYEHNN, YMEHbLLEHMW) NOKa3aTenen rocygapCTBEHHOrO 3a4aHuns
(cornawueHns o COTpyAHNYECTBE B peannsaunumn CUCTEMbI COLMAnbHOM NOAEPXKKN HAceneHus
ApocnaBckon 06racTy ¢ rmaBaMy MyHULMNAaNbHbIX PaioHOB U FOPOACKMX OKPYroB ApocrnaBCKoM
obnactn);

- 0 NepenpoUIMPOBaHNM AeATENbHOCTI NOCTaBLUMKA COLMAnbHbIX YCIyT, ABMsOLErocs
rocyAapCTBEHHbIM YYpeXaeHNeM;

- O peopraHn3aunn, USMEHEHUN TUNa NI NMKBNAaUnn NoctaBLMKa counaribHbIX yCnyr,
ABNAOLErocqa rocygqapCrtBeHHbIM y4HpexaeHnem;

- 0 NnpeMunpoBaHunn pykosoanTend noctaBLlnKa counarnbHbIX yCnyr, ABnAroLerocs
rocyaapCrtBEHHbIM y4YpexaeHunem;

- 00 UHbIX Mepax no BbIABNEHUIO NMPUYNH OTKITOHEHUA q)aKTI/I‘-IeCKI/IX 3Ha4YeHUN nokasaTenen
OesTenbHOCTU OT NIaHOBbIX 3HAYEHUI NOKa3aTenen.



MpunoxeHune 1. X)KYPHAJI peructpaunmn 1 nCnomnHeHns 3asiBOK Ha nNpeaocTaBreHne MHOM CPOYHOMN
coumarnbHon ycnyru "CneyaBToTpaHCNOPT" B paMKax rocyaapcTBeHHon ycnyru "lNpegocTaBnexHune
coumanbHOro 06cnyxmBaHus B MonycTaLluoHapHon opmMe, BKIoYas OKasaHue ...

MNpunoxeHne 1

K 6a30BbIM TpeboBaHNAM K KA4eCcTBY
npeaocTaBfiEHNA UHOW CPOYHOWN coLmarnbHOM
ycnyrn "CneuaBToTpaHcnopT" B pamkax
rocygapcTtseHHom ycnyru "lMpenoctaenenve
coumanbHoro obcnyxmBaHusi B NosycTaunoHapHoOm
dopme, BKNOYasa okasaHne coumarnbHO-ObITOBbIX
ycnyr, counanbHO-MeaULMHCKNX YCRyr,
coumnanbHO-NCUXOSTOrMYECKUX YCIyr,
coumanbHO-negarorm4ecknx ycnyr,
coumnanbHO-TPYAOBbLIX YCIYr, coumanbHO-NPaBOBbIX
yCnyr, YCIyr B Lensix NoBbIWEeHNS KOMMYHUKaTUBHOIO
noTteHuMana nony4vartenen coumanbHbIX YCNyr,
UMEIOLLNX OrpaHNYEHMNs XXN3HEOEeATENbHOCTH,

B TOM Yuncne geTen-nHeanngos,

CPOYHbIX coumarbHbIX yeryr"

dopma

XYPHAII pernctpauunm n UcrnosiHeHUs 3asiBOK Ha npeaocTaBfieHne
MHOW CpOYHOWM coumansHon ycnyru "CneuaBToTpaHcnopT" B
paMKax rocygapcrteseHHoun ycnyru "lNpenocTtaBrieHne counarnbHOro
obcnyxmneaHma B nonycraunoHapHoun hopme, BKtoYas okasaHue
coumanbHO-ObITOBLIX YCIYr, counanbHO-MEOULMHCKUX YCIYT,
coumanbHO-NMCUXONOrMYECKNX yCnyr, coumanbHO-negarormyeckmnx
yCnyr, counanbHO-TPYAOBbIX YCAYr, COUManbHO-MPaBoOBbIX YCIYr,
yCnyr B Lienax noBbllLEeHUS KOMMYHUKATUBHOIO NoTeHumnana
nonyyarenen couunarsibHbIX YCIyr, UMeLWKnX orpaHn4yeHunsd
XU3HeOeATeNbHOCTU, B TOM YuChe AeTEN-NHBANNA0B, CPOYHbIX
coumanbHbIX ycnyr"

N [ara, O M. Kareropu | Anpec Anpec Anpe IToTpebHOCTD Pesyn
1 BpeMsi (O o MPOXHU | HaYyaJIbHOT c bTaT
/| perucrpar nara MoJydJaTe | BaHUS, 0 MyHKTA, MTyHK BBITIO
M | WU 3asBKH POXI s Tened JaTa u Ta JTHEHU
Ha €HUsl | colHalbH OH Bpems HazHa A1
MPEAOCTaB | TIONyY oM MOy OpUOBITHS | YCHUS 3asIBK
JIeHHe aTenst | ycuyruu aTens CITY’KOBI u
couuanbHo | couma | pexkBu3ur | couma | "CneuaBTo
i ycinyru JIbHOU Bl JIBHOW | TpaHCHopT
"CnenaBro | yciayr | AOKYMEHT | YCiIyr
u a, u
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MpunoxeHune 2. MUHOOPMALINA o mecTax HaxoxaeHus!, pexmme paboTbl N KOHTAKTHbIX TenedoHax,
agpecax 3NeKTPOHHOW NoYThl, ouLMarbHbIX CauTOB B MH(POPMaALNOHHO-TENTEKOMMYHUKALIMOHHON
cetn "MHTepHeT" NOCTaBLLMKOB MHOW CPOYHOM coumnanbHon yenyrm "CneuaBToTpaHcnopT” B ...

MpunoxeHwne 2

K 6a30BbIM TpeboBaHNAM K KA4eCcTBY
npenocTaBNeHUs MHOM CPOYHOW CoLManbHOM
ycnyrm "CneuaBToTpaHCnopT" B paMkax
rocygapcTtBeHHon ycnyrm "lNMpegoctasneHune
coumansHoro obcnyxmBaHusi B NoycTaumoHapHoON
dopme, BKNOYasa okazaHue coumnanbHO-ObITOBbIX
ycnyr, counanbHO-MeOULMHCKNX YCAyT,
CoLManbHO-NCUXONOrMYeCKnX yCnyr,
coumnarnbHO-Negarormyeckmx yenyr,
coumnanbHO-TPYAOBbIX YCIYT, CoLMarnbHO-NPaBOBbIX
YCIyr, YCIyr B LieNsiX NOBbILLEHNS KOMMYHWUKaTUBHOIO
noTteHuMana nonyvartenemn coumnansHbIX YCryr,
UMEIOLLNX OrpaHNYEHUs XXN3HEOeATeNbHOCTH,



B TOM 4Yucne geTen-nHeannaos,
CPOYHbIX coumarnbHbIX yeryr"

NMHOOPMALINA o0 mecTax HaxoxaeHns, pexnme paboTbl 1

KOHTaKTHbIX TeriedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
ohmuymanbHbIX cCanTtoB B MIHGOOPMaLMOHHO-

TeneKoOMMYHMKaUuNOHHOW ceTu "MHTepHeT" nocTaBLLUMKOB MHOM

CpOYHOW coumnanbHom ycnyrn "CneuaBToTpaHCnopT" B paMkax

rocygapcteeHHou ycnyru "lNpenocTtaBrieHne counarnbHOro

o6CcnyXnBaHus B nonycTaunoHapHon dopme, BKMoYas okasaHue

coumanbHO-6bITOBbIX YCNYr, coLManbHO-MeauLMHCKUX YCRYT,

counalibHO-TNMCUXosiorm4ecknx ycnyr, coumalribHo-negarorm4eckmnx
ycnyr, counanbHO-TPyAOBbIX YCIyr, COUMalribHO-NPaBOBbIX YCIYT,

YCNyr B LEensiX NOBbILLIEHUSI KOMMYHUKATMBHOMO noTeHumnana
nony4vaTtenen counarnbHbIX YCNyr, MUMELWMX OrpaHnYeHns

XN3HEeOEeATESIbHOCTN, B TOM YMCre AeTEU-UHBANWUOO0B, CPOYHbIX

coumanbHbIX yenyr"

N HanmenoBanue Anpec Pexum TenedoHsl, aapeca IMEKTPOHHOM
/ MOCTABIIUKA MECTOHAX0XKICHU paboTHI MOYTHI, OUIMATbHBIC CAUTHI B
i COLMANTBHBIX YCIIYT ST HHPOPMAITIOHHO-
TEIIEKOMMYHUKAIIMOHHOW CETH
"Nutepuer”
1 2 3 4 5
1 T'ocynapcTBeHHOE 150029, 1. TIOHEJICNIbHUK | Tel.: (4852) 74-67-71, 74-64-42;
Or0DKETHOE SIpocnasib, yi. - 4ETBEPT: C e-mail: centerso-
yUpexICHHEe 3akreiima, 1. 22a 8.00 mo zakgeima@yandex.ru;
COILHAJIBHOTO 17.00; Www.centerso.ru
O6CHy)I(I/IBaHI/IH IsITHULA: C
SIpocnaBckoit 8.00 no
obnactu "LlenTp 16.00;
COIIMAITBHOTO TIePEPHIB C
00CITy)KUBaHUS 12.00 mo
rpa)</iaH MOXUJIOro 12.48;
BO3pacTa u cy0bora,
WHBaJIUIOB" BOCKPECEHBE
- BBIXO/IHBIC
JTHH
2 MynununanbsHoe 152360, nmoHeAenbHUK | Tei.: (48542) 2-10-21, 2-16-07;
YUPEKICHHE SIpocnaBckas : ¢ 8.00 1o e-mail: kcson2008@mail.ru;
"KomruiekcHblit 00J1acTb, C. 17.00; WWW.KIICOH-0O0JIBIIIECETBCKUAN. P
LEHTP COIUAIBHOTO Boawmioe Ceno, BTOPHUK -
00CITy)KIBaHUS CoBerckas L., 1. | ISATHULA: C
HaceneHus " 5 9.00 no
Bombiecensckoro 17.00;




MYHHIHITIAIEHOTO HepepbIB ¢
paiiona 12.00 no

13.00;

cy0bora,

BOCKPECEHBE

- BBIXOJIHBIC

JTHU
MyHunumnansHoe 152170, MOHEeNbHUK | Tei.: (48539) 2-15-61, 2-14-63;
YUpEKICHHE SIpociaBckast - 4eTBEpr: C e-mail: kcson-lada@mail.ru;
KomruiekcHslii eHTp | 00JsacTh, moc. 8.00 no WWW.KICOH-JIaga.pd
COLMAJIBHOT'O Bopucornebckuid, 17.00;
00CITy)KUBaHUSI yiI. MSITHULA: C
HacelleHUs Tpaucnopthas, 1. | 8.00 no
Bopucoriedekoro 3la 16.00;
MYHUIIUITATEHOTO MIEPEPHIB C
paiiona "Jlaga" 12.00 o

12.48;

cy0bora,

BOCKPECCHBE

- BBIXOJIHBIC

JTHU
MyHHIIMTIATEHOE 152241, MOHEJINIbHUK | Tei.: (48534) 2-43-30, 3-55-42, 3-
YUPESKICHUE SpocnaBckast - IATHALA: C 53-16;
TaBproB-SIMcKHii 001acTs, T. 8.00 mo e-mail: weteran15@rambler.ru;
KOMIUTEKCHBIN 1ieHTp | ['aBpuioB-Sm, yin. | 17.00; www.kcson-veteran.ru
COLIUAIILHOTO CesepHasi, 1. 5B MePEPHIB C
00CTyKHBaHUS 12.00 no
HaCEJIEHUS 13.00;
"Berepan" cy060ora,

BOCKPECCHBE

- BBIXOJIHBIC

JTHU
MyHHIIMTIATEHOE 152070, MOHEIeNbHUK | Tei.: (48538) 5-25-18, 5-25-17, 5-
YUpEeKACHHE Spocnasckas - IATHALA: C 25-15;
" TaHUIIOBCKUI 006J1acTh, T. 8.00 1o e-mail:
KOMIUICKCHBIN IeHTp | Jlanmios, yi. 17.00; novikovvd.mudctsson@yandex.ru;
COIMAIBHOTO Kapna Mapkca, 1. | mepepsi ¢ WWW.MYIKIICOH.p]
00CITyKHBaHHS 35 12.00 o
HacejaeHus" 13.00;

cy0bora,

BOCKPECEHBE

- BBIXOJTHBIC

JTHH
MyHuuuMnaibHoe 152470, MOHE/ICNBbHUK | Ten.: (48543) 2-32-27, 2-24-84, 2-
YUpEXKICHUE SIpocnaBckas - YeTBepr: ¢ 22-69;




"JTroGUMCKUi 00J1aCTh, 8.00 1o e-mail: keson.lubim@mail.ru;
KOMIUIGKCHBIH 1eHTp | JIroOumckuit 17.15; http://mobumckuii-kicon.pd/
COIMAJIBHOTO paiioH, nep. MIATHUIA: C
00CITyKUBAHUS OcTaHKOBO, yII. 8.00 o
HaceeHus" Hedrsanukos, 1. 16.00;
la TIepEPHIB C

12.00 no

13.00;

cyb0ora,

BOCKPECEHBE

- BBIXOJIHBIC

JTHU
MyHunmmnamTsHoe 152830, MOHEACNbHUK | Tei.: (48544) 2-12-30, 2-80-73;
YUpeKICHIE SIpociaBckast - 4eTBEpr: C e-mail: mkcson@yandex.ru;
MBIIKHHCKOTO o0JacTs, T. 8.00 no WWW.KIICOH-MBIIIIKUHCKHHA. P
MYHUIUTAIBHOTO MBIIIKHUH, yII. 17.15;
paiioHa Huxonbckas, 1. 5 OATHUIA: C
"MBIIIKUHCKUT 8.00 no
KOMIUICKCHBIH IIEHTP 16.00;
COIMAJILHOTO TIepepHIB C
00CTyKHUBaHUS 12.00 o
Haceyienus" 13.00;

cy0bora,

BOCKPECEHBE

- BBIXOJIHBIC

JTHU
MyHuIMnantsHoe 152730, noHeaenbHUK | Tei.: (48547) 2-18-30, 2-12-03;
yUpexICHHE SIpociaBckast - IATHULIA: C e-mail: cso-nekouz@rambler.ru;
"KomruiekcHbIi o0yacTs, c. 8.00 no WWW.KIICOH-HEKOY3CKUU.pD
IIEHTP COIUAIBHOTO Hogwriii Hekoys, 17.00;
00CITyKHBaHHS yi. FOOuneiinas, TIepephIB €
HaceseHus " a. 22 12.00 no
Hekoy3ckoro 14.00
MYHHUITUTIATEHOTO cy0bora,
paiiona BOCKPECEHBE

- BBIXOJTHBIC

JTHU
MyHuIMnaIbHOE 152260, noHeaenbHUK | Tei.: (48531) 4-22-52, 4-40-63, 4-
OroKeTHOe SpocnaBckas - YeTBepr: ¢ 12-38;
YUPEKICHHE 00J1aCTh, TMOC. 8.00 mo e-mail: kcsonnekr@rambler.ru,
Hexkpacockoro Hexpacosckoe, 17.00; kcsonnekr@yandex.ru;
MYHHIUTTATEHOTO VI MIATHULIA: C http://K1ICOH-HEKPACOBCKHIA. P/
paiiona Bonsweconsekas, | 8.00 no
"KoMIIeKCHBIHI I3 16.00;
[EHTP COLUAIBHOTO TIepephIB C

12.00 no




00CTyKHBaHHUS 12.48;
HaceneHus" cy0bora,
BOCKPECCHBE
- BBIXO/THBIC
JTHU
10 | MynunumansHOe 152430, MOHEJIENbHUK | Tei.: (48549) 2-14-75, 2-28-27, 2-
yUpexIeHUE SpocnaBckas - IATHALA: C 17-71, 2-12-18;
"TlepBoMaiicKuii 006J1acTh, 8.00 1o e-mail: perv-cson@yandex.ru;
KOMIUTEKCHBIH 1IeHTp | IlepBomaiickwmii 17.00; www.perv-cson.h707.ru
COLIUAITBHOTO paiioH, 1oc. TIEPEPHIB C
00CITy)KHBaHHUS [Ipeuncroe, ym. 12.00 mo
HaceyieHus" Hexkpacoga, 1. 15 13,00;
cy0bora,
BOCKpECEHBE
- BBIXO/THBIC
JTHU
11 | MyHunumamsHOe 152020, MOHEJENbHUK | Tei.: (48535) 3-26-95, 3-14-43, 3-
yUpexKIeHUE SpocnaBckas - 4YeTBepr: ¢ 19-45;
"KoMILIEKCHBIN 0011aCTh, T. 8.00 no e-mail: sekretar@pereslavl.ru;
LICHTP COLHAIBLHOTO Iepecnasib- 17.00; http://zentrnadeshda.ucoz.ru
00CTyKHUBaHUS 3anecckui, yi. MATHUIA: C
HaCeJIEHUS PocroBckas, 1. 42 8.00 no
"Hanexma" 16.00;
MePEPHIB C
12.00 no
12.48;
cy0bora,
BOCKpECEHbE
- BBIXO/IHBIC
JTHU
12 | MynHunumaibHOe 152020, MOHEIeNbHUK | Tei.: (48535) 3-19-57, 6-22-02;
yUpexKIeHHe SIpocnaBckas - 4eTBEpr: € e-mail: cso2@pereslavl.ru;
"KOMIUIEKCHBII 00J1aCTh, T. 8.00 no www.kcsopzlemb.twl.ru
LEHTP COLUAIBHOTO [TepecnaBiib- 17.00;
00CITyKHBaHHUS 3anecckui, yiI. MISATHUIA: C
HaCCJICHUS Coserckas, 1. 5 8.00 o
ITepecnaBckoro 16.00;
MYHUIUIIAJIBHOTO TICPEPLIB C
paiiona" 12.00 o
12.48;
cybbora,
BOCKPECEHBE
- BBIXO/HBIC

HU




13 | MynHunumansHOe 152850, MOHEJIENbHUK | Tei.: (48546) 2-13-95, 2-14-98, 2-
YUpEKIEHHUE Spocnasckas - 4YeTBEpI: C 40-15;
"KoMIIIeKCHBIN 00J1aCTh, T. 8.00 1o e-mail: keson77@mail.ru;
LEHTP COLUAIBHOTO [TomexoHse, yi. 17.00; http://xucon-momexouse.pd
o0cTyKHUBaHUS Boiinosa, 1. 26 ISATHHIA: C
HaceJgeHusa" T. 8.00 no
[Momexoube 16.00;
SlpocnaBckoit TIepEPHIB C
o0Jactu 12.00 o
12.48;
cy00ora,
BOCKpECEHbE
- BBIXO/THBIC
JTHH
14 | MyHununaasHOe 152150, MOHECNbHUK | Tell.: (48536) 6-83-74, 6-45-88;
YUK ICHIE SIpocaBckas - MIATHULIA C e-mail: rostovraduga@rambler.ru;
"KoMrutekcHbIi 00J1acTh, T. 8.00 1o WWW.IICHTPCOIL.p(D
LEHTP COLUAIBHOIO Pocros, yi. 16.45;
00CITy)KHBaHHS Hexkpacoga, 1. 55 TepephIB C
Hacenenus "Pamgyra" 12.00 no
12.45;
cybbora,
BOCKPECEHBE
- BBIXO/THBIC
TTHH
15 | MynunumnamsHOe 152903, MOHeJeNbHUK | Tei.: (4855) 25-71-16, 21-52-14,
yUpexIeHHIE Spocnasckas - 4EeTBEpr: C 21-51-39;
Pr16uHCKOTO 00J1aCTh, T. 8.00 no e-mail: slujba2000@yandex.ru;
MYHHIIUITATEHOTO Pri0uHCK, yi1. 17.00; http://kcsonribinsk.dev.mediaweb.r
paiioHa Bomxkckas ISTHULA: C u
SIpocnaBckoit HaOepexxHas, JI. 8.00 no
obnactu 195 16.00;
"KommurekcHbIit TIepPEPHIB C
LIEHTP COLMAJILHOTO 12.12 no
00CITyKHBaHHUS 13.00;
HACEJICHUS cy0bora,
Pri6uHCKOTO BOCKpECEHbE
pationa" - BBIXOJIHBIE
JTHH
16 | MynHunumansHOe 152903, noHeaenbHUK | Tei.: (4855) 21-48-50, 21-10-85,
yUpexKIeHUE SpocnaBckas - YeTBepr: ¢ 21-52-58;
"PrIOMHCKHIHA 00J1aCTh, T. 8.00 no e-mail: musocsl@rybadm.ru;
KOMIUJIEKCHBIH TIeHTp | PwIOuHCK, yiI. 17.00; http://rybsoz-sl.ru/
COLIUAITBHOTO Bpatben ISITHALA: C
00CITy)KHBaHHUS OpunoBsIX, 1. 5 8.00 no
HaceyieHus" 16.00;




HepepbIB ¢

12.12 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
17 | MyHununamsHOe 152300, nmoHeaenbHuK | Tein.: (48533) 7-00-36, 2-33-77, 2-
YUpEeKICHUE SpocnaBckas - IATHUIIA: C 14-88;
"KoMIuIeKCHBbIN 00J1aCTh, T. 8.00 no e-mail: miloserdie-tut@yandex.ru;
LEHTP COLHAIBLHOTO Tytaes, yi1. 17.00; http://miloserdie-tut.ru/
00CITy)KUBaHUSI [ponerapckasi, . | mepepsiB HA
HaCEeJICHUS 32 oben: ¢ 12.00
"Munocepaue" T. o 13.00;
Tytaesa cy60oTa,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
18 | MynununamsHOe 152610, MOHEAeNbHUK | Teil.: (48532) 5-47-68, 5-49-21, 2-
YVUPEeKICHUE SpocnaBckas - YeTBepr: ¢ 02-52, 5-03-01;
"KoMILIEKCHBIN 0011aCTh, T. 8.00 no e-mail: danko@socuglich.ru;
LICHTP COLHAIBLHOTO VYrauy, yi1. 17.12; www.dankouglich.ru
00CITyKHBaHHS IToGensl, 1. 14a [STHULIA: C
Hacesnenus "Jlanko" 8.00 o
16.12;
MePEPHIB C
12.00 no
13.00;
cy0bora,
BOCKPECCHBE
- BBIXOJIHBIC
JTHU
19 | MynunumaasHOe 150522, TIOHEJICNIHUK | Tei.: (4852) 94-24-16, 43-82-36,
yUpexKIeHUE SpocnaBckas - IATHULA: C 94-68-01;
"KOMIUTEKCHBIN 00J1acTh, T0C. 8.00 no e-mail: cson97@yandex.ru;
ICHTpP COLUAIBHOTO Kpacusre Tkaum, 15.40; http://zolotosen.ru/
00CITyKUBaHUS yiI. TIePEPBIB C
HaceJIeHUs ITepBomaiickas, 1. 12.00 no
SIpocnasckoro 14a 12.30;
MYHHUITUTIATEHOTO cy0bora,
paiiona "3onoTas BOCKpECEHbE
oceHp" - BBIXO/IHbIE
JTHH
20 | MyHununaisHOe 150060, r. MOHEACNbHUK | Ten.: (4852) 54-19-29, 53-64-64,
YUpEKACHHE Spocnasinb, - YETBEPT: C 55-50-54;




"KoMIIEKCHBIN JleHuHTpaaCKuii 8.30 1o e-mail: svetochcso@mail.ru;
LEHTP COLUAIBHOTO mpocrt., 1. 115 17.30; www.svetoch76.ru
00CITy)KUBaHUSI MSITHULA: C
Hacenenus "Ceerou" 8.30 o
J13epKUHCKOTO 16.30;
paiiona r. TIepEPHIB C
Spocnasns" 12.30 no
13.18;
cyb0ora,
BOCKPECEHBE
- BBIXOJIHbIC
JTHU
21 | MyHununaisHoe 150062, T. nonenenbHuK | Ten.: (4852) 72-44-63, 24-27-11,
YVUpEeKICHUE Spocnasib, - YeTBepr: ¢ 74-19-34, 24-35-70, 24-01-21;
"KoMILIeKCHBIH IPOCIL. 8.30 o e-mail: zavolgakcson@yandex.ru;
LEHTP COIUATBHOTO Aswmaropos, 1. 98 | 17.30; http://zavolgakcson.ru/
00CTy)KUBaHUSI MSITHULA: C
HacelleHUs 8.30 o
3aBOJKCKOTO paiioHa 16.30;
r. SIpocnasms" TIepPEPHIB C
13.00 no
13.48;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
22 | MyHuunaibHoe 150046, T. noHeaenbHUK | Tei.: (4852) 94-38-13, 47-10-11,
YUPESKICHUE Spocnasib, yiI. - 4YeTBepr: ¢ 47-35-06;
"KoMIuIeKCHBIN larapuna, 1. 32a 8.30 no e-mail: ticianal2@mail.ru;
IIEHTP COIUAIBHOTO 17.30; http://mMykucoH-s1p.pd/
00CTy)KUBaHUSI MSITHULA: C
HaceJIeHUs 8.30 no
KpacHonepekonckor 16.30;
0 paiioHa T. HIEPEPBIB C
SApocnasns” 12.00 o
12.48;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHH
23 | MyHunumnaisHoe 150003, r. MOHEIENbHUK | Ted.: (4852) 71-50-83, 25-44-04;
YUpeKICHIE SlpocnaBib, - 4EeTBEPT: C e-mail: keson-lenr@mail.ru;
"KoMIutekcHbII npocr. Jlenunna, 1. | 8.30 no http://kcson-lenr76.ru/
LEHTP COIUAIBHOTO 3 17.30;
00CITy )KUBaHUSI MSITHULA: C
HacCeJIEHUS 8.30 no




JlenuHCcKOTO paiioHa 16.30;
r. SIpocnasns” TIEPEPHIB C
12.00 no
12.48;
cy0bora,
BOCKpECEHBE
- BBIXO/THBIC
JTHH
24 | MyHuIunaibHOe 150057, r. MOHEJIENIbHUK | Tei.: (4852) 42-22-42, 30-66-11,
yupexeHue SApocnasib, yi. - 4eTBEpr: ¢ 44-36-52;
"KoMIIIeKCHBIN Kanunnna, 1. 8.30 1o e-mail: frunzenskijkcson@mail.ru;
LEHTP COLUAIBLHOTO 1/165 17.30; www.kcson-frunz.ru
00CITy)KHBaHUS MSITHULIA: C
HaCeJIEHUS 8.30 no
OpyH3EHCKOTO 16.30;
paiiona r. TIEPEPHIB C
SpocnaBmns" 12.30 no
13.18;
cyb0ora,
BOCKpECEHBE
- BBIXO/THBIC
TTHH

MpunoxeHune 3. NUHOPOPMALINA o mecTax HaxoxaeHus, pexnme paboTbl U KOHTAKTHbIX TenedgoHax,
agpecax 3NeKTPOHHOWN NoYThl, ouLmarbHbIX CauTOB B MH(POPMaALNOHHO-TENTEKOMMYHUKALIMOHHON
cetn "MIHTepHeT" yupeauTenen NnocTaBLMKOB MHOW CPOYHOW COLMaribHOM YCNyru ...

MpunoxeHne 3

kK 6a30BbIM TPeOOBaAHMSM K Ka4eCTBY
npenocTaBnNeHns MHOM CPOYHOW CoLManbHOM
ycnyrm "CneuaBToTpaHCnopT" B paMkax
rocygapcTtBeHHon ycnyrm "lNMpegoctasneHune
coumanbHoro obcnyxmBaHusi B NonycrtaumoHapHom
dopme, BKNOYasa okasaHne coumarnbHO-ObITOBbIX
yCnyr, counanbHO-MeanLMHCKUX YCIyT,
CoLManbHO-NCUXONOrMYeCcKNX yCnyr,
coumanbHo-Neaarormyecknx yenyr,
coumanbHO-TPYAOBbIX YCNYr, coUMarnbHO-NPaBOBbIX
YCIyr, YCIyr B LieNsiX NOBbILLEHNS KOMMYHWUKaTUBHOIO
noTteHuUMana nosny4vartenen coumnanbHbIX YCIyr,
UMEILLNX OrpaHNYEHMNS XKU3HEOEATENbHOCTMH,



B TOM 4yucne geTen-nHBannaos,
CPOYHbIX coumarnbHbIX yeryr"

NMHOOPMALINA o0 mecTax HaxoxaeHns, pexnme paboTbl 1
KOHTaKTHbIX TeriedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
ohmuymanbHbIX cCanTtoB B MIHGOOPMaLMOHHO-
TernekoMMYyHMKaunoHHon cetun "IHTepHeT" yupeautenen
MOCTaBLUNKOB MHOM CPOYHOW COLManbHOW yCnyru
"CneuaBToTpaHcNopT" B paMKax rocyaapCTBEHHOW YCIyru
"MNpepocTaBneHne coumanbHOro o6cnyxnBaHus B
nonycraunoHapHon doopme, BKYas okasaHume couuarbHOo-
ObITOBLIX YCNyr, cCOunanbHO-MeANLMHCKNX YCIyr, coumanbHO-
NCUXOSTIOMMYECKMX YCNYr, counarnbHO-Neaarormyeckmnx ycryr,
coumnarnbHO-TPYAOBbLIX YCNYr, columanbHO-NPaBOBbIX YCNYr, YCyr B
LenisiX NoBbILWEHNS KOMMYHUKATUBHOIO NoTeHUMana nonyvyaTtenen
coumanbHbIX YCNYr, UMEKLWMX OrpaHNYEeHNs1 XKU3HeOeATEeNTbHOCTH,
B TOM 4uCre geten-mHBannagoB, CPOYHbIX coumnarnbHbIX yenyr"

N HanmenoBanue Anpec Tenedonsl, agpeca 3JIEKTPOHHOM Pexum
/ YUPEAUTEIIS MECTOHAX0XKICHUS MOYTHI, OPUIHATIbHBIC CAUTHI B paboTHI
i TIOCTABIITHKA HH(POPMAITOHHO-
COLIMAITBHBIX TEIIEKOMMYHUKAIIMOHHOW CETH
yCIIyT "NnTepuet"
1 2 3 4 5
1 VYnpapneHue 152360, c. Ten.: (48542) 2-21-33, 2-18-86, 2-14- HOHEAEITBHUK
COLIMAJIbHON Bonsmoe Cerno, A47: : ¢ 8.00 o
3AIUTHI 1. CoBeTckasi, II. e-mail: bselo-sobes@mail.ru; 17.00;
HaCeJIeHHUs 9 http://6onbiecensckuii-paiion.pg/ BTOPHUK -
AAMUHUCTpAlUn saTHHULA: C
Bonpmecensckor 8.30 no
0 16.30;
MYHUIIHTAEHOTO TIepepEIB €
paiioHa 12.00 o
13.00;
cybbora,
BOCKPECEHBE
- BBIXOIHBIC
JTHH
2 YnpapneHue 152170, moc. ten.: (48539) 2-12-99, 2-15-79, 2-12- MMOHEIENBHUK
Tpyna u Bopucornebckui, 32, - IATHUIIA: C
COITMATTBHOM ya. Tpaucnoprras, | e-mail: oszn.borg@mail.ru; 8.00 1o
MOJJICPIKKI o 3la http://lwww.borisogleb.ru 17.00;
HACEJICHUS TepephIB C
aIMUHUCTPALIUN 12.00 mo
Bopucornedckor 13.00;




0 cy0bora,
MYHUIIUIAIEHOTO BOCKPECEHBE
paiioHa - BBIXO/IHBIE
JTHU
YnpasneHue 152240, r. tei.: (48534) 2-08-51, 2-45-51, 2-02- TTOHEIEIIbHUK
COILIMABHOM ["aBpuiioB-Swm, yir. 10; - 4YeTBEpT: ¢
3aIHTHI MosoaexHast, 1. e-mail: oszn_gyam@mail.ru 8.00 1o
HaCEJIEHUS U 10 17.00;
Tpyna ISITHHLIA: C
aJIMUHUCTPAIUH 8.00 o
["aBpuios- 16.00;
SImckoro TIepephIB C
MYHHUIUIAIBEHOTO 12.00 no
paiioHna 12.48;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
VYnpasieHue 152072, r. Ten.: (48538) 5-19-65, 5-21-65; MTOHEICTHUK
COITHAITBHOM JlaHunos, yi1. e-mail: dansob@danilovmr.ru; - 4eTBEPr: C
3AIUTHI [MummepBanbaa, n1. | http://danilovmr.ru/index.php/coczashi | 8.00 mo
HACEJICHUS U 53a ta 17.00;
Tpyna MSTHUILIA: C
aIMUHUCTpALINN 8.00 no
J1aHUIIOBCKOIO 16.00;
MYHHIIATATEHOTO HepEphIB C
palioHa 12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
VYnpapneHue 152470, r. Tein.: (48543) 2-21-52,; MTOHEICTbHUK
COITMAITBHOM Jlrobum, yi1. e-mail: uzsn.lubim@yandex.ru; - 4eTBEpr: C
3aIIUTHI HaGepexnas peku | http://lubim.adm.yar.ru/ 8.00 1o
HaceJIeHus U OGHopsHI, 1. 1 17.15;
Tpyna ISITHUIA: C
aIMUHUCTPALIUN 8.00 no
JIroOumckoro 16.00;
MYHHUIIUTATEHOTO epephIB €
paiiona 12.00 o
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJIHbIC

JTHU




YnpaeneHue 152830, r. Ten.: (48544) 2-15-48; TTOHEICIIbHUK
COLMAaILHOMI MEIIIKHH, I e-mail: uszn.myshkin.adm@mail.ru; - 4eTBEpr: ¢
3AINATHI VYcnenckas, 1. 3 http://myshkinmr.ru/ 8.00 o
HACEJICHUS U 17.15;
Tpy/aa ISITHUIA: C
AIMUHUCTPALIIN 8.00 no
MEBIIIKHHCKOTO 16.00;
MYHHIIUTIAIEHOTO TIepephIB C
paiiona 12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJTHBIE
JTHU
YnpapneHue 152730, c. HoBorit Ten.: (48547) 2-16-76, 2-12-98, 2-11- MMOHEAEIBLHUK
COIIUAITBHOI Hexkoys3, yi1. 38; - 4eTBepr: ¢
3AIUTHI Coserckas, 1. 23 e-mail: nekouzskoe-uszn@yandex.ru 8.00 1o
HaceJIeHUs U 17.00;
Tpyaa MATHUIIA: C
AIMUHUCTPALINN 8.00 no
Hexoysckoro 17.00;
MYHHIIUTIATEHOTO TepephIB ¢
palioHa 12.00 no
14.00;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
VYnpapneHue 152260, mioc. ten.: (48531) 4-13-54, 4-12-54; MMOHEAETBLHUK
COITHAITBHOM Hexkpacosckoe, yi. | e-mail: sobes-62@mail.ru - 4eTBEPr: C
TIO/IJICPIKKHU Cosetckas, a. 135 8.00 o
HACeJICHUS U 17.15;
Tpyaa MATHUIA: C
aIMUHUCTPALIIN 8.00 no
Hexpacosckoro 16.00;
MYHUIIHITAIEHOTO TepephIB C
palioHa 12.00 o
13.00;
cybbora,
BOCKPECEHBE
- BBIXOJTHBIE
IHU
Otnen Tpyna u 152430, moc. ten.: (48549) 2-19-60, 2-18-73, 2-23- TTOHEIETbHUK
COLTUAITBHOM [Mpeuncroe, yi1. 83; - ISITHUILA: C
TOICPIKKH SIpocnaBckasi, 1. e-mail: pervomay.oszn@mail.ru 8.00 mo
HACEJIEHUS 88 17.00;




AJIMUHHUCTPAIIH TIepephIB C
IlepBomaiickoro 12.00 no
MYHHIIUTIAIEHOTO 13.00;
paifona cy060orTa,

BOCKPECEHBE
- BBIXO/IHBIC
JTHU

10 | Ympasienue 152020, r. ten.: (48535) 3-07-58; TTOHEIEIIbHUK
COITHAITBHOM [Mepecnarib- e-mail: nach@usznt.pereslavl.ru - 4eTBEpr: C
3aIUTHI 3anecckui, yi. 8.00 no
HACEJICHUS U Komcomoinbckast, 17.00;

Tpyna o.5 [IATHALA: C

aJIMUHHUCTPAIIN 8.00 mo

ropoja 16.00;

[lepecnasis- TIepephIB C

3anecckoro 12.00 o
13.00;
cy0bora,
BOCKPECCHBE
- BBIXOJIHBIC
JTHU

11 | VYmnpasiecaue 152020, r. Tei.: (48535) 3-14-33, 6-02-56; HOHEAEIBHUK
COITHAITBHOM IMepecnasib- e-mail: osznmo@pereslavl.ru - 4eTBEpr: C
3aIUTHI 3anecckui, yi. 8.15 no
HACEJICHUS U Coserckast, 1. 21 17.30;
Tpyaa ISITHUIA: C
aIMUHUCTpALIUN 8.15 no
[TepecnaBckoro 16.15;
MYHHIIATATEHOTO HepEphIB C
patioHa 12.00 no

13.00;
cy0bora,
BOCKPECEHbE
- BBIXOTHBIC
JTHU

12 | Ympasienue 152850, r. Ten.: (48546) 2-18-82; MOHEIEJIbHUK
COLMANBHOM [MowexoHsbe, yiI. e-mail: uszn.posh@mail.ru - 4eTBEpr: ¢
3aIATEI HabepexxHast peku 8.30 no
HaCEJICHUS U [TepTomku, 11. 3a 17.30;
Tpyna ISITHUIA: C
aIMUHUCTPALIIN 8.30 no
TTomexoHckoro 16.30;
MYHHUIIUTATEHOTO HepPEPHIB C
paiiona 13.00 o

13.48;

cy0bora,




BOCKPECCHLC

- BBIXOJIHBIE
JTHH
13 | VYmnpasieunue 152153, r. PoctoB, | Teim.: (48536) 6-28-93, 6-29-09; [IOHEIEJIbHUK
COLMAJILHOTO 1. CoBeTckas, 1. e-mail: sobesrostov@yandex.ru - YETBEPT: C
oOecrieueHus 7 8.00 no
HaCEJIEHUS 17.00;
aJIMHHUCTPAIIUH ISITHUIA: C
Pocrosckoro 8.00 no
MYHUIIUIAIEHOTO 16.00;
paiioHa TIepephIB C
12.00 mo
12.48;
cyb0ora,
BOCKPECEHBE
- BBIXO/IHBIE
JTHH
14 | JlemaptameHT 1o 152903, r. Ten.: (4855) 28-17-62; MTOHEICTLHUK
COLIMAJILHOM PrIOUHCK, yiI. dszn@rybadm.ru; , cpefa: ¢
3aIIATE Kpecrosas, . 139 www.Rybinsk.ru 8.00 o
HAaCEJICHUS T. 17.00;
Pr16uHCKa TepephIB ¢
12.12 no
13.00;
cybbora,
BOCKPECEHBE
- BBIXO/IHBIC
JTHH
15 | VYnpasienue 152903, r. ten.: (4855) 22-23-03; MOHEICTLHUK
Tpyaa u PBIOHMHCK, yoI. e-mail: soc_selo_rybinsk@mail.ru; - 4eTBEpr: ¢
COLMATBHOM Kpecrosas, 1. 139 http://www.admrmr.ru 8.00 o
HOJAEPIKKU 17.00;
HaCeJICHHUS MATHHLIA: C
Pr16uHCKOTO 8.00 o
MYHHUIIUTTIAIEHOTO 16.00;
paiiona TepephIB C
12.00 no
12.48;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIE
JTHH
16 | JemaprameHT 152300, r. Tyraes, | Tein.: (48533) 2-36-78; MOHEICIIbHUK
Tpynaa u npoctt. 50-netus e-mail: tutaev_soc@bk.ru, - ISITHUILA: C
COLIMAILHOTO IToGenpr, 1. 15 8.00 o




pasBUTHS dtsr@tr.adm.yar.ru; 17.00;
aJIMUHHCTPAIIN http://dtsr.tutaev.ru HepephIB C
TyrtaeBckoro 12.00 no
MYHUIIUIAIEHOTO 13.00;
paifona cy060orTa,
BOCKPECEHBE
- BBIXOJTHBIE
TTHH
17 | VYmnpasienue 152610, r. Yriny, Ten.: (48532) 2-18-34, TTOHEICIIbHUK
COIMAIIBHOM Y. 2-51 TUHAS e-mail: uso@socuglich.ru - 4eTBepr: ¢
HOJUTHUKHA U Pr16unCKOTO 8.00 no
Tpyaa mrocce, 1. la 17.12;
aJIMUHHUCTPAIIN ISITHUIA: C
Yrandckoro 8.00 no
MYHULUTIAIEHOTO 16.12;
palioHa LIEPEPBIB C
12.00 mo
13.00;
cyb0ora,
BOCKPECCHBE
- BBIXOJTHBIE
JTHH
18 | VYmnpasicuue 150003, . Tein.: (4852) 32-17-42,; MTOHEICTbHUK
Tpyaa u sIpocnasiib, yiI. e-mail: yarsocyr@mail.ru - 4ETBEPT: C
COLIMAJILHOM 3ou 8.30 no
HOJAEPIKKU KocmoaembsHcko 17.30;
HaCeJIeHUS i, 1. 10a MSTHULIA: C
AIMUHUCTPALIIN 8.30 no
SpociaBckoro 16.30;
MYHUIIHTAIEHOTO TIepephIB €
patioHa 12.00 no
12.48;
cybbora,
BOCKPECEHBE
- BBIXOIHBIC
JTHH
19 | JlemaprameHT 1o 150000, r. ten.: (4852) 72-87-53, 30-52-56; MOHEICIIbHUK
COLMAITEHOM SIpocnasib, yiI. e-mail: dsz@city-yar.ru; - 4ETBEPT: C
TOJIJICPIKKE Haxwumcona, 1. 15 http://city-yaroslavl.ru/ 8.30 o
HaceJIeHUs U 17.30;
OXpaHe Tpyaa ISITHUTIA: C
M3pHH ropoaa 8.30 1o
Spocnais 16.30;
HepephIB C
12.30 no

13.18;




cy0bora,
BOCKPECEHbE
- BBIXOJIHBIC

THU

20

HenaprameHT
Tpyla u
COLIMAJIBHOM
TIO/JIEPKKHI
HaceJIeHus
Spocnasckoit

obmactu

150054, r.

Spocnasnb, yi.

Yexona, 1. 5

Ten.: (4852) 40-04-04;
e-mail: dtspn@soc.adm.yar.ru;
www.yarregion.ru/depts/dtspn

TIOHE/ICTEHUK
- 4eTBEpr: ¢
8.30 no
17.30;
ISITHUIA: C
8.30 no
16.30;
IepEPHIB C
12.00 mo
12.48;
cy0bora,
BOCKPECEHBE

- BBIXOOHBIC

JTHH

YTBEpPXKOEHDI
NpUKa3om
JenaptameHTa

Tpy4a v coumanbHom
NoaaepXKN HaceneHns
Apocnasckon obnactu
oT 17.02.2014 N 8-14

BA30BbIE TPEEOBAHWA K KAYECTBY NMPEAOCTABNEHNA MHOM CPOYHOM COLIMANBHOWN
YCNYTU "COLUMANBHASA MOBUINbHASA CNYXXBA" B PAMKAX TOCYOAPCTBEHHOW YCNYTU
"MPEJOCTABJTEHVE COLMANIBHOIO OBCNY>XXUBAHUSA B MONYCTALMOHAPHOW ®OPME,
BKITIKOMAA OKA3AHNE COLMAIIBHO-BbITOBBLIX YCNYT, COUMNAIIbHO-MEOVLMHCKNX YCIYT,
COUMATIBHO-TICUXOJIOTMYECKNX YCITYT, COUNANBHO-MEOATOIrMYECKUX YCIIVT,
COUMAJIbHO-TPYOOBbLIX YCIYT, COLMAIBHO-TNMPABOBbLIX YCIYT, YCIYT B LENAX
MOBbIWEHUA KOMMYHUKATVBHOIO MOTEHUWMAINA MONYYATENEN COLUMANBHBIX YCNYT,
VMEIOLLMX OFPAHUYEHUSA XXUSHEOEATENBHOCTW, B TOM YNCIE OETEN-MHBANMOOB,
CPOYHbIX COLIMANBHBLIX YCIYT™

(B pegakumm MNpukasa [lenapTameHTa Tpyaa U coumanbHON NoAAepXKKN HaceneHnsa ApocnaBcKom
obnactu o1 31.08.2016 N 74-16)

1. Obwme nonoxeHusa

Mony4aTtensiMmn MHOW CpoYHON coumanbHon yenyrn "CoumaneHas MobunbHasg cnyxba” B pamkax
rocygapcrteeHHon ycnyru "lMpegoctaBneHne coumanbHOro o6enyxneaHna B NonycrauMoHapHoOm


http://docs.cntd.ru/document/453147920
http://docs.cntd.ru/document/453147920

dopme, BKIOYasi okazaHWe COLManbHO-ObITOBLIX YCIyr, coumanbHO-MeaULMHCKUX YChyr,
couManbHO-NCUXONOTMYECKMX YCIyT, coumanbHO-neaarormyeckmx ycnyr, coumarnbHO-TPYya0BbIX
ycnyr, coumnanbHO-MpaBoBbIX YCNYT, YCNYr B LENsX NoBbILLEHUss KOMMYHUKATUBHOIO NoTeHumana
nonyyatenen coumarnbHbIX YCIYr, UMEKLLMX OFPaHUYEHUS KN3HEAEATENBHOCTM, B TOM YnCTe
AeTel-MHBanMaoB, CPOYHBIX coumanbHbIX yenyr" (aanee - counarnbHas ycnyra) sBnsoTcs
npoXwuBatoLme B OTAaNEHHbIX CeNbCKUX HaceneHHbIX NyHKTax ApocnaBckoi obnacTu rpaxaaHe,
HaxoAsiLUMecs B TPYAHOW XMU3HEHHOW CUTyauum, rpakaaHe NoXuoro Bo3pacTa, MHBanuapl (ganee
- nony4yaTenu coumanbHbIX YCnyr).

CoumanbHas ycnyra npeaocTaBnsaeTcs nocTaBLLiMKamMn coumanbHbIX YCIyr, UMELWUMIN CNYX0yY
"CoumnanbHasa mobunbHaga cnyx6a" (qanee - NOCTaBLUMKN COLManbHbIX YCNYr).

2. HopmatueHoO-npaBoBoe perynmpoBaHne counanbHOM yCrnyru

HOpMaTMBHO-I'IpaBOBoe perynmnposaHune coumarnbsHom yCcnyru ocyLiecTtBndeTca crneayrwnmm
HOPMaTUBHbLIMU NMpaBOBbIMN aKTaMW:

- Cbep,epaanblMM 3aKOHaMu:

o1 27 utong 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

0T 28 nekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro oocnyXMBaHus rpaxkaaH B
Poccuiickon Penepauum”;

- noctaHoBneHnem MNpaBuTtenbcTBa Poccuinckorn Penepaumm ot 24 Hosbps 2014 roga N 1239 "O6
yTBepxaeHun MNpasun pasmelleHns n o06HOBNEeHUs MHOPMaLIMK O MOCTaBLUMKE COLMANbHbIX
YCNYr Ha odunLManbHOM cCanTe NOCTaBLUMKA COLMAanbHbIX YCNYr B UHAOOPMALIMOHHO -
TEeNeKOMMYHUKALMOHHOM ceTn "UIHTepHeT";

- Nnpukasamu MuHucTepcTBa Tpyaa 1 coumanbHOM 3almTbl HaceneHnsa Poccunckon degepaunn:

o1 28.03.2014 N 159H "O06 yTBEPXAEHUM DOPMbI 3asBIEHMS O MPeAoCTaBNEeHUM coLmanbHbIX
yenyr";

o1 17.11.2014 N 886H "O6 yTBEpxaeHun [MNopsaaka pasmMelleHns Ha odhuLIManbHOM canTe
MoCTaBLUMKa coumarnbHbIX YCIYT B MHOOPMAaLUMOHHO-TENNIEKOMMYHUKALMOHHOW ceTu "VIHTepHeT" n

0bHOBNEeHusa nHopmMaumm 06 3Tom NocTasLLMKe (B TOM YMCHE COOEP)KAHUA YKa3aHHON
nHdopmMauum 1 opMbl ee npegocTaBneHuns)";

oT 24.11.2014 N 938H "O6 yTBEpXaeHMM [TpuMepHOro nopsiaka npeaocTaBneHns coumnarnbHbIX
ycnyr B NonycraumMoHapHom dopMe coLmanbHoro oocnyxmnsanma”;

- 3akoHamn Apocnasckon obnacTu:
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o1 19 nekabpsa 2008 roga N 65-3 "CoumanbHbl kogekc Apocnasckon obnactun”;

oT 16 nekabpsa 2009 roga N 70-3 "O HageneHuu opraHoB MECTHOIO caMoynpaBlieHus]
rocyJapcTBEHHbIMY NOJIHOMOYUAMU Apocnasckon obnactun”;

- MocTaHoBNeHMeM AgMuHUcTpaumm obnactu ot 26.12.2005 N 215-a "O HopmaTmMBax 1 Hopmax
obecrneyeHuns B opraHmsaLumnsx coumanbHoro obenyxmnsaHmsa dpocnasckon obnactu';

- MOCTAHOBIIEHUNAMM npaBI/ITeJ'IbCTBa obnactu:

0T 24.10.2014 N 1084-n "O0 yT1BepxaeHuu MNopsiaka opraH13aumm U ocyLLEeCTBIIEHUS
perMoHanbHOro rocygapcTBEHHOro KoOHTpons (Hagsopa) B cdepe coumanbHoro oocnyxusanusa”;

0T 03.12.2014 N 1249-n "O nopsagke yTBepxaeHusa TapndoB Ha coumnanbHble YCnyr Ha
OCHOBaHUK NoAdyLleBbIX HOPMaTUBOB (PMHAHCMPOBAHNSA coumanbHbIX yeryr";

07 18.12.2014 N 1335-n "O06 yTBepxaeHuu MNopaaka npegoctaBieHus coumarnbHbIX YCIyr

MocTaBLMKaMW coLManbHbIX YCNYTr U NPU3HAHUU YTPATUBLLUMM CUJTY MOCTaHOBIEHUS
AaMmunHucTpaumm odbnactu ot 04.04.2005 N 46-a";

oT 15.06.2015 N 644-n "O6 yTBEPXAEHUN TapndOB Ha coLmanbHble YCNyrv U 0 NpuU3HaHum
YyTPaTUBLLUMMU CUY U YAaCTUYHO YTPaTUBLUMMWU CUITY OTAENbHbIX MOCTaHOBNEHUN AOAMUHUCTPALUMN
obnacTtu u MNpaBuTtenscTea obnactun”;

- NpuKa3omM JenapTamMeHTa Tpyaa U colmanbHOoM NoaaepXkkm HaceneHus ApocnaBckon obnacTtu oT
28.11.2014 N 60-14 "O6 yTBepxaeHun Mopsaka pacxoqoBaHus cpeacTs, 06pa3oBaBLUMXCS B
pe3ynbTaTte B3aMaHWUA NnaTthl 3a NpeaoCcTaBNeHNe colmanbHbIX YCAYr OpraH1M3aumsMmm
colmanbHoro obecnyxmeaHusa Apocnasckon obnactu";

- HacTosWMMN 6a3oBbIMM TpeboBaHNAMMN.

3. CocTaB couunanbHoOn ycnyru

CoumanbHas ycnyra BKn4aeT B cebs Bble3q CneunanmMcToB NOCTaBLLUMKa columanbHbIX ycnyr B
oTAalrleHHble CeJibCKMEe HacelleHHble MYHKThI ﬂpOCJ’IaBCKOVI obnactu.

4. Nopsigok MHOPMUPOBAHUSA O NOPALKE NpeaoCcTaBlieHns
coumarnbHoun ycnyru

MHdopmaLumio 0 npegocTaBreHnn coLmanbHOM yenyrn, cBeaeHnsa o6 agpecax, KOHTaKTHbIX
TenedgoHax NOCTaBLLMKOB CoLMarnbHbIX YCIYr MOXHO MONYYMTb B OpraHax coumanbHOW 3alunTbl
HaceneHusa MyHUUMnanbHbIX 06pa3oBaHuMii 06nacTh (fanee - opraHbl counanbHOM 3aLnThl
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HaceneHus), B AenapTameHTe Tpy4a 1 coumarnbHON Noagaep kK1 HaceneHusa ApocnaBcKom
obnacTu (ganee - genapTameHT), y NOCTaBLUMKOB CoLManbHbIX yCryr, B MHPOPMaLMOHHO-
TenekoMMyHUKauMoHHOW ceTu "HTepHeT", B TOM 4vucre B dpeeparibHON rocyaapCTBEHHON
MHGOpMaUnoHHoM cucteme "EavHbIN nopTan rocygapCTBEHHbIX U MyHULUMNAMAbHbIX YCyr
(cbyHkUMI)" NO apgpecy: http://www.gosuslugi.ru, Ha cTpaHuLe AenapTaMeHTa Ha ouumansHOM
nopTare opraHoB rocygapCTBEHHOW BnacTu SApocnaBckor obnact no agpecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha odunumnanbHbIX canTax NOCTaBLLMKOB
coumanbHbIX YCIyr.

VHdopmmpoBaHme nonyyaTenen coumanbHbiX YCNyr 0 npouenype npefocTaBNeHnsa coumanbHom
yCryrn ocyLecTBAgeTca NyTeM pas3MeLLeHNa NHPOPMAaLIMOHHBIX MaTepmnarnoB Ha CTEHOAX
NMOCTAaBLLMKOB CoLMarbHbIX YCyr B MeCTax NpeaoCcTaBieHNs coumarnbHOM YCryrn, pa3MeLLeHmns
nybnukaumim B 06nacTHbIX U panoHHbIX CpeacTBax MaccoBoW MHopMaLmM1, pacnpocTpaHeHus
pas3gaToyvHbIX MHOPMALMOHHBIX MaTepmnanos (NamaTok, Opolutop, GykneTos, MHHPOPMALIMOHHbBIX
NINCTOBOK).

MHdopmaums, pasmeliaemad Ha cTpaHvue genaptaMmeHTa Ha oduumanbHOM nopTtasne opraHos
rocyaapCTBEHHOM BriacTu ApocnaBckoi 06ractv U Ha MHOPMAaLMOHHBLIX CTEHAAX B 30aHUN
OpraHoB couunarnbHOM 3aLunTbl HaceneHns, OOHOBNAETCSA Mo Mepe U3MeHEHUsT AEACTBYIOLLErO
3aKoHogaTenbCTRa.

NHdopmaumsa no Bornpocam npeaocTaBneHms coumanbHOW yCryru, B TOM Y/Cne O Xoae
npeaoCcTaBlieHNs CouManbHOM yCnyru, NPeaocTaBnsaeTca B YCTHOM (NUYHO U (M) No TeNnedoHy)
n (Mnn) NMMCbMEHHON opme.

Mpn ycTHOM o6GpalleHnn rpaxaaH (MMYHO MK No TenedoHy) YNoTHOMOYEHHbIV cneumnanncT
AenapTaMeHTa, OpraHa coumanbHOW 3aLlMTbl HACeNeHNsa NN NOCTaBLLMKa coumnarnbHbIX YCryr
AaeT YyCTHbI OTBET. Ecnv Ans noaroToBku oTBeTa TpebyeTcsa AONONHUTENbHAsA NHGOpMaums oT
rpaxxgaHuHa, cneyuanuct npegnaraeT rpaXxgaHUHy HanpaeBuTb B AenapTaMeHT, OpraH
coumanbHOM 3alNTbl HACEMNEHUS UMW NOCTABLLMKY coumarnbHbIX YCyr MMCbMEHHOE obpalleHne,
OTBET Ha KOTOPOE NpefocTaBnaeTcs B NMCbMeEHHOW hopme. NMMCbMEHHbIN OTBET NOANUCHIBAETCS
pykoBoauTenem genapTameHTa, opraHa coumanbHON 3almThl HACENEHMS UNK NOCTaBLLMKa
coumanbHbIX yenyr (ero 3amectutenem). OTBeT HanpaBNAeTCs Mo NOYTOBOMY afpecy,
yKa3aHHOMY B MMCbMEHHOM obpatlleHun. MNMpu nMcbMeHHOM obpallleHun OTBET HanpaBnseTcs
rpaxxgaHuHy B TeveHune 30 kaneHgapHbIX OHEN CO OHSA perncTpaunm NMCbMEHHOro obpaLleHus.

OTBETCTBEHHbIM 32 MHPOPMUPOBAHUE HAceneHUs O CoLManbHON ycryre ABAseTcs ANpeKTop
(pykoBOAMTENDb) NOCTaBLLMKA COLMAnbHbIX YCNYr.

5. nOpﬂJJ,OK npegocTtaBJiIEHUA coumarnbHOW ycnyrum

5.1. [Ins npegocTaBrieHns coLmarnbHOW yCryrn nocTaBLLMK coLmarbHbIX YCyr:

- B3aVIMO,D,eVICTByeT C aAMUHUCTPaUNAMUN CeNibCKNUX nocesnieHnn no BONpocamM n3yyveHua



noTpeBGHOCTM B coLmarnbHON ycryre NpoXMUBatoLLMX B OTAANEHHbIX CENbCKUX HaceNeHHbIX MyHKTax
Apocnasckoii 06nacTv rpaxgaH, B NepByto odepeb rpaxaaH noXuroro Bo3pacTta v UHBanNMaos;

- B3aMMOZENCTBYET C OpraHmn3aumsiMi 1 y4pexxaeHmsaMm coumnansHom cdepbl (34paBooXpaHeHne,
3aHATOCTb, 06pa3oBaHue, KynbTypa, MONOAEeXHaa NonmTuka, NeHCnoHHbIn oHg Poccuickon
degepaumm, NoNULKMS, NOXapHasa YacTb, BETEPUHapHas cryk6a v ap.) 4nst OcyLwecTBneHus
COBMECTHbIX Bbl€30B;

- hopmumpyeT 1 yTBEPXKOAET NiaH Bbl€340B CneumanncToB And npejocTaBneHns coumnanbHON
yCryru ¢ y4eToM MakcMMasibHOro oxBaTta OTAareHHbIX CEMNbCKUX HAaCENEHHbIX MYHKTOB CBOErO

MyHUUMNANbHOIo paVIOHa;

- HbOpMUpPYET aAiMUHUCTPALMU CENbCKMUX NOCENEHUN O JaTe npuesga B CeSfibCKUMN HacemneHHbIn
NYHKT 3a 5 paboyunx aHen Oo aatbl npuesaa;

- hopmmpyeT cocTaB Bble3gHON Gpuragpl CneumanncToB C y4eTOM 3asiBOK OT HaceneHus 1
aaAMUHUCTPaLMIA CENbCKUX NOCENEHNN;

- OCyLleCTBNAET Bble3bl B OTAAlIEHHbIE CEJIbCKMEe HaCelleHHbl€ MYHKThbI.

5.2. ns npeaocrtaBlieHnA coumarnbHom ycnyru nony4vyartendam counarbHbIX yCcnyr HeobxoamMmo
npenobdaBnTb Cneunanncty noctaBLUMKa coumalbHbIX YCNyr o anH 13 cneayrmnx JOKYMEHTOB!

- AOKYMEHT, yOOCTOBEPSIOLLMNIA NIMYHOCTb rpaxaaHuHa;

- cnpaBka, CBUAETENbCTBO, YAOCTOBEPEHNE UIN MHOW [OKYMEHT yCTAaHOBMEHHOro obpasua,
CBUOETENbCTBYIOWMIA 06 OTHECEHUM NoNyYaTens counarnbHbIX YCIyr K ykasaHHbIM B pasgerne 1
HacTosILLMX 6a30BbIX TPEOOBAHNI KaTEroOpUAM rpaxaaH.

[loKyMeHTbI NPeabaABNASOTCA B NOASIMHHMKAX UMW B KOMUSAX.

5.3. I'IpaBa nony4yartena coumarnbHbIX YCIyr n nOCTaBLUMKa counanbHbIX YCIyT.

5.3.1. Mpwu npegocTaBneHun coumansHOM yCnyr nosyyaTeny coumanbHbIX YCyr UMerT NpaBo
Ha:

- NOfy4YeHne AOCTOBEPHON U CBOEBPEMEHHOM MHA)OPMALMKN O CBOUX NpaBax 1 06513aHHOCTSX,
nopsigke u opmax npegocTaBrneHnsa coumanbHOn yCnyru;

- KOH(pMAeHUManbHOCTb MHAOPMaLINMK JIMYHOTO XapakTepa, CTaBLlen N3BECTHOW COTPYOHUKY
NocTaBLLMKa coumanbHbIX YCNyr Npu npeaocTaBneHnn coumnanbHbIX YCyr;

- YBaXuUTtesribHOE U ryMmaHHOE OTHOLEHNE CO CTOPOHbLI cneunarnncToB NnocTtaBLKa counarbHbIX
ycnyr;

- 3alnTy CBOUX NpaB N 3aKOHHbIX NHTEpEeCOoB, B TOM 4YUCIle B Cy,D,e6HOM nopsagke.



5.3.2. NpaBa nocTaBLUMKa coLmanbHbIX YCNYr pernaMeHTUpyTCa HOpMaTUBHLIMU NPaBOBbIMU
aktamn Poccurickon ®epepaunn, ApocnaBckon obnacty 1 ycTaBoM NOCTaBLLUMKA coLumanbHbIX
YCIyT.

6. TpeboBaHus kK opraHu3aumMn npeagocTaBneHnst coumanbHON
ycnyru

Tpe6OBaHI/IFI K opraHn3aunn npenoctaBlieHnA coumansbHom ycnyrn yTeepxaeHbl cregyrowmmm
HOPMaTUBHbLIMW NMPaBOBbIMU aKTaMU:

- MocTaHoBNeHneM AgMuHUCTpaLummn obnactn ot 26.12.2005 N 215-a "O HopmaTmBax 1 Hopmax
obecrneyeHns B opraHmsaumnsax coumanbHoro obcnyxmnsaHmsa dpocnasckon obnactu';

- nocTtaHoBneHnem [paButensctBa obnactn o1 18.12.2014 N 1335-n "O nopsaake

npegocTaBleHns coLmanbHbIX YCIYT NOCTaBLUMKaMU CoLManbHbIX YCAYT U MPU3HAHUN
yTPaTUBLLUUM CUJTY NOCTaHoBMAeHU AaMuHucTpauum obnactn ot 04.04.2005 N 46-a";

- noctaHoBneHneM MNpasutenbcTea obnactn oT 15.06.2015 N 644-n "O6 yTBEPKAEHUN TapndoB
Ha coumanbHble YCIYIY 1 0 NPU3HAHUM YTPATUBLLMMW CUITY N YaCTUYHO YTPaTUBLLUMMM CUNY
oTAeNlbHbIX NOCTaHOBAEHUN AOMUHUCTPauun obnactu u MNpasutenscTeBa obnactu”;

- HacToAWMMM 6a3oBbIMU TpebOBaHMAMM.

7. TpeboBaHUs K NpoLeccy NpeaocTaBneHns counanbHOM yeryru

7.1. B cOOTBETCTBUM C YTBEPXKAEHHBIM MfIAaHOM MOCTaBLUMK CoLMarbHbIX YCIyr OCYLLEeCTBSeT
Bble3bl B OTAANEHHbIe CeNbCKME HacerneHHble NMyHKTbl CBOEro MyHULMMNanbHOro pamoHa He MeHee
4 pa3 B mecs,

B cnyyae ypesBblvaiHOM CUTyauumn, CTUXMAHOTO OeACTBMSA, NoXapa Ha TEPPUTOPUN
MYHMLMMNANbHOro 06pa3oBaHUsA MOCTABLUMK COLManbHbIX YCAYr OCYLLEeCTBIISIET BHENMAHOBLIN
(3KCTpPEHHBbIN) BblE3N.

7.2. MNpwv npefocTaBneHnn coumarnbHbIX YCNyr cneumanuctbel cnyxobl "CounansHas MobunbHas
cnyxba" BegyT ydeT nonyvarternen coumanbHbIX YCyr, KOTOPbIM NpeJocTaBneHa counanbHas
ycnyra.

8. TpeboBaHus Kk pe3ynbTaTy NpeaocTaBneHns coumanbHOm
ycnyru
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8.1. HenocpeacCTBEHHbIM pe3ynbTaTtoM NpeaoCTaBfeHns CoLmanbHOM yCnyru siBnseTcd
dopmupoBaHue bpuragpl cneumannctoB cnyxobl "CoumanbHas mobunbHas cnyxba".

8.2. KoHe4YHbIM pe3ynbTaTtom NpeaocTaBeHns coumanbHOM yCnyru siBNsieTca Bolesq 6puraabl
cneyunanucToB cnyx6bl "CounanbHaa mobunbHas cnyxoba”.

9. LUleHbl n Tapundobl Ha NnpefocTaBrieHne counaribHOW YCnyru

lMpepocTaBneHne coumanbHOM YCryrm OCyLLecTBSeTCA B COOTBETCTBMU C Tapudamu,
YTBEPXXAEHHBIMW MOCTaHoBNeHneM [NpaBuTtenscTBa obnactu ot 15.06.2015 N 644-n "O6
yTBEPXXAEHMM TapudOB Ha coumanbHble YCAYIn U O MPU3HAHUWN YTPATUBLLIUMU CUY U YACTUYHO
YyTPaTMBLUMMW CUSTY OTAENbHbIX NOCTaHOBAEHU AOMUHUCTPaLMK o6nactu v MNpasutenscrea
obnactu".

10. MNopsigok ob6xxanoBaHWsA nonyyateniemM counanbHbIX YCnyr
nenctsun (6esgencTens) nocTaBLLMKa COUMarnbHbIX YCIyr

10.1. paxxgaHmMH MOXeT 0bpaTuTbCa C xxanobon Ha pelleHnsa n gencteus (besgencrene)
nocTaBLLMKa coumnarnbHbIX YCryr, COTPYAHUKA, NpefoCTaBNALWEero counarbHyo yCnyry, B TOM
yucre B creayroLmnx cnyvasx:

- HapyLLEHWe cpoKka NpeaoCTaBEHUst cCoUMarnbHOW YCIyru;

- TpeboBaHue y rpaxkgaHnHa JOKYMEHTOB, HE MPeAyCMOTPEHHbIX A58 NpeoCcTaBneHns
coumanbHOW ycnyru;

- OTKa3 B MpMeEMe y rpaxgaHnHa JOKYMEHTOB, NPeayCMOTPEHHbIX A58 NpeoCTaBneHns
coumanbHOW ycnyru;

- OTKa3 B npeaocrtaBlieHnn coumansHom ycnyru, ecnm OCHOBaHUA OTKa3a He npeayCMOTpPEHbI
HOPMaTMBHbIMW NPaBOBbIMU aKTaMM ﬂpOCJ’IaBCKOVI obnacTtu n HacTodaLlwnMN 6a3oBbIMK

TpeboBaHUAMY;

- B3UMaHue nnatbl CBEPX TapudoB, yTBEPXKAEHHbLIX NOCTaHOBNEHWEM [1paBuTenscTBa 061actu ot

15.06.2015 N 644-n "O0 yTBEPXAEHUM TapudoB Ha coLmanbHble YCIYTY U 0 NPU3HaHUU
YyTPaTUBLLUMU CUY U YACTUYHO YTPaTUBLUMMW CUITY OTAENbHbIX MOCTAaHOBNEHUN AOAMUHUCTPALIUMN
obnacTtu u MNpaBuTtenbcTBa obnactn”;

- HEHaaneXxaulee Ka4eCTtBo npenocrtaBssieHunsd coumanbHom YCInyru.

10.2. O6wme TpeboBaHNS Kk NOPAAKY Nodayvm U pacCMOTPEHNS XKanoobsbl.
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10.2.1. I'paxkgaHuH MMeeT nNpaBo 00paTUTLCA B MMCbMEHHON dhopme (Ha DyMarkHOM HOCUTENE) K
MOCTaBLUMKY COLManbHbIX YCAYr, B OpraH coumnanbHON 3almuThl HaceneHus (B criyyae xanobbl Ha
Ka4yecTBO NpeaoCTaBNeHns colunanbHOM YyCryri noaBeaoMCTBEHHbIM MYHULMMNANbHbIM
yUYpeXxaeHueM coumnanbHOro o6CnyxXmBaHusa HaceneHnsa Apocnasckor obnactu), genapTameHT.

10.2.2. XXano6a moxeT ObITb HanpaBneHa no no4vTe, ¢ UCNoJib30BaHNEM MH(OPMALIMOHHO -
TeNeKoOMMYHUKaLMOHHOM ceTu "MIHTepHeT", canTa nocTaBLiMKa CounanbHbIX YCyr,
NpeaoCcTaBnALWEro coumanbHyo YCnyry, pasMmelleHa Ha oduunanbHOM nopTane opraHoB
rocyaapCTBEHHOM BriacTu ApocnaBckoi 06ract, a Takke MOXET ObiTb NPUHATA MPU IUYHOM
npueme rpaxnaHuHa.

10.2.3. MNpuem xanob ocyLlecTBNAETCA NOCTAaBLMKOM COLMAnbHbIX YCIyr, OpraHoM CoLManbHON
3alKUTbl HAceneHus, AenapTaMmeHTomM B paboyve AHU NOo agpecam, Yka3aHHbIM B MHGopMaLmMm o
MecTax HaxoXxaeHus, pexnme paboTbl U KOHTAKTHbIX TeriedoHax, agpecax 3feKTPOHHOM NoYThl,
odmumarnbHbIX CanToB B MH(POPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTu "UHTepHeT"
NOCTAaBLLMKOB coLumarnbHbIX YCryr, NPUBEAEHHON B MPUMOXeHMM 1 K HacToAWMM 6a30BbIM
TpeboBaHUAM, NepeyHe yuypeguTener NOCTaBLUMKOB COLManbHbIX YCIyr, NPUBEAEHHOM B
NPUNOXEHUN 2 K HAacToALWNM 6a30BbIM TpeboBaHUAM.

Mpu oGpalleHnn rpaxkaaHnHa K NocTaBLUUKY COLManbHbIX YCIyr, B OpraH couuarnbHON 3alinThbl
HaceneHus NNYHBIN NPUeM rpaxkaaH NPOBOAUTCS PyKOBOAUTENEM (3aMeCcTUTeNemM pyKoBOAUTENS)
nocTaBLLUMKa colmanbHbIX YCNyr, opraHa couunanbHoi 3almThl HaceneHus. Mpaduk NMYHoro
npuema rpaxzaaH yTBepXaaeTcs pyKoBoAMTENeM NocTaBLMKa coumarnbHbIX YCryr, opraHa
couuvanbHOI 3alnThl HaceneHns, pasMmellaeTcsa Ha MHADOPMaLMOHHOM CTeHae U caiiTe
(cTpaHuMue) NnocTaBLMKa coLmanbHbIX YCMyr, opraHa couuanbHON 3allnTbl HaceneHus.

Mpu obpaleHun rpaxkgaHnHa B AenapTamMeHT NIMYHbIA NPUeM rpaxaaH NnpoBOAUTCS AUPEKTOPOM
aenaptameHTa u (Mnu) samecTuTenaMm gupektopa genaptameHTa. ['padumk nnyHoro npuema
rpaxgaH yTeepXxaaeTcs AMPEKTOPOM AenapTaMeHTa, pa3MeLLaeTcs Ha MHPOPMaLNOHHOM CTeHae
B JenapTaMeHTe 1 CTpaHuLe AenapTaMeHTa Ha omumansHOM nopTane opraHoB
rocyapCTBEHHOM BriacTu ApocnaBckoin obract B UHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM
ceTn "VIHTepHeT".

I'Ip|/| JINYHOM npuemMe rpaXgaHhH npeabdAaBiideT JOKYMEHT, yD,OCTOBepﬂ}OLLI.MIZ €ro JINYHOCTb.

10.2.4. XXanoba, nocTtynueLUasi K NOCTaBLLMKY COLManbHbIX YCIyr, B OpraH coumanbHON 3alunThbl
HaceneHusa unu genapTameHT, NOANIEXNT PACCMOTPEHUIO PYKOBOAMTENEM MOCTaBLLUMKa
coumanbHbIX YCIyr, OpraHa coumarnbHON 3alnTbl HACENeHMs UM AMPEKTOPOM AenapTameHTa,
3aMecTUTeNeM OMpeKkTopa AenapTaMeHTa B TedeHne 15 paboumx gHeln co OHS ee perucrpaumm.

10.2.5. o pesynbTatam paccMOTPeHUs xanobbl MOCTaBLUMK CoLMarnbHbIX YCIyr, OpraH
couManbHON 3alMTbl HACENEHNUs! UK AenapTamMeHT NPUHMMAaEeT OOHO U3 CriefyLNX peLleHuU:

- yaoBneTBop4AeT xanoby, B TOM vncne B opMe OTMEHbI MPUHATOrO peLLeHnsi, BO3BpaTa
nonyyaTento coumanbHbIX YCIYr OEHEXHbIX CPEACTB, B3MaHNE KOTOPbLIX HE NPeayCMOTPEHO
Tapudamu, yTBEPXKAEHHbIMU NOCTaHoBNEHNEM [MpaBuTenscTBa obnactun ot 15.06.2015 N 644-n
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"O6 yTBEPXXKAEHMM TAPUDOB HA CoLMarbHbIE YCAYIN Y O NPU3HAHUWN YTPATUBLLMMUW CUNY U
YaCTUYHO YTPATMBLUMMW CUITY OTAENbHbIX NOCTAHOBNEHUA AOMUHUCTPALIMK 06acTu 1
[MpaButenbcTBa obnactun”, a Takke B UHbIX hopMax;

- OTKa3blBAE€T B yAOBJIETBOPEHUNA XanooObl.

10.2.6. He nosgHee gHSA, cnefyowero 3a AHEM NPUHATUSA peLleHusl, YKa3aHHOro B NOAMNyHKTe
10.2.5 gaHHoro nyHkTa pa3gena 10 HacToswmx 6a3oBbIX TpeboBaHUN, rpaXXaaHNHY B MMCbMEHHON
dopMe 1 MO Ero XenaHu B 3NIEKTPOHHONM hopme HanpaBnsieTcs MOTUBMPOBAHHLIN OTBET O
pesynbTaTax pacCMOTPEHUs Xanobbl.

11. MNMopagok KOHTpoNsa 3a cobnogeHNneEM HacTOSALWNX 6a30BbIX
TpeboBaHun

11.1. Nopsagok KOHTPONA 3a COBNAEHMEM HAcTosLWMX 6a30BbIX TpeboBaHWN

ycTaHoBneH PegepanbHbiM 3aKkoHOM OT 26 aekabps 2008 roga N 294-93 "O 3awiute npas
FOPUANYECKNX NNLL U MHAMBUAYANbHbIX NPeAnpUHMMaTenen Npu oCyLLeCcTBAEHUN
rOCyAapCTBEHHOIO KOHTPONsA (Hag3opa) M MyHULMNAIbHOrO KOHTPoN4", NOCTaHOBAEHNEM
MpaButensbctea Poccuiickon Pepepaunm ot 30 mnoHsa 2010 roga N 489 "O6 yTeepxaeHum MNpasun
NOAroTOBKW OpraHamu rocy1apCTBEHHOIO KOHTPONs (HaA3opa) U opraHamMmu MyHULIMNANbHOro
KOHTPOMS eXerogHbiX NaHOB NPOBEAEHNS NIIaHOBbLIX MPOBEPOK PUANYECKMX NNLL U
VMHAMBUAYaNbHbIX NpeanpuHmuMmartenen”, npukazom MmHMCTepPCTBa SKOHOMUYECKOrO Pa3BUTUS
Poccurickon Pepepaumm ot 30.04.2009 N 141 "O peanusaumm nonoxeHun PegepanbHOro 3akoHa
"O 3awmTe NpaB PUANYECKUX NINLL N MHOMBUAYAIbHbIX NPpeAnpuHMMaTenen Npu ocyulecTBAEHNN
rocyaapCTBEHHOIO KOHTPOS (Hag3opa) M MyHULMNANbHOIO KOHTPOons", NOCTaHOBIEHUSMMU
MpaButenbctea obnactn o1 01.11.2011 N 838-n "O6 yTBEpXAEHMM [Mopsaaka OCyLLeCTBIEHUS
KOHTPONS 32 AeATeNbHOCTbI rOCYAapCTBEHHOIO yupexaeHusa Apocnasckon obnactun", ot
29.12.2011 N 1199-n "O6 ocyllecTBAEHNM rocyaapCTBEHHOIO KOHTpons (Haa3opa)", ot
24.10.2014 N 1084-n "O6 yTBEpxAeHUM Nopsaaka opraHM3aLmm U OCYLLIECTBAEHUS PETMOHANbHOro
rocyjapCTBEHHOI0 KOHTPONs (Haa3opa) B cdepe colmanbHoro obenyxmnsaHma”, npukasamm
aenaptameHTa ot 19.06.2015 N 29-15 "O6 yTBEpXaeHUN AOMUHUCTPATMBHOIO pernameHTa

MCNOMNHEHUSI ToCcyaapCTBEHHON DYHKLIMM MO OCYLLIECTBNEHUI PErMOHANbHOIO rocy1apCTBEHHOIO

KOHTpons (Hagsopa) B cdhepe coumanbHoro oobcnyxmsanua".

OcyLiecTBneHne KOHTPOS 3@ KAYECTBOM NPEAOCTaBNEHNS COLMANbHONM YCIyrn CO CTOPOHbI
AenaptaMeHTa NpPoBOANTCS NOCPEACTBOM NPOBEAEHMS NITAHOBOW UM BHEMNNAHOBOW NPOBEPKM.

11.2. lNepeyeHb nokasaTernemn, No KOTOPbIM NPOBOANTCS KOHTPOMb OEATENIbHOCTU NOCTaBLUMKa
coumanbHbIX YCyr Mo NpeAoCTaBEHMIO COLMAanbHOM YCNYI:

- NpegocTaBrieHne coumanbHom yCcnyrn B COOTBETCTBUN C 3adABKaMm nonyaneneVl coumnanbHbIX

yenyr;

- OTCyTCTBME 060CHOBaHHbIX *anob Ha paboTy NepcoHana nocTaBLLMKa coumarnbHbIX YCryr, Ha
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npenocTaBrieHne coumnanbHO yeryri;

- OTCyTCTBUE HapyLLIeHVIl7| npasuni AOPOXHOIo ABMXXEHUA,

- YAoOBNEeTBOPEHHOCTb nonyaneneVl coumnarbHbIX yCnyr Ka4eCTBOM U YPOBHEM O6CJ'Iy)KI/IBaHI/IF|;

- OCYLLIeCTBIIEHME KONNYeCTBa Bbl€30B U3 pacyeTa, yKka3aHHoOro B nyHkte 7.1 pasgena 7
HacTosaLwmMx 6a3oBbIX TpeboBaHUN;

- obecneyeHmne cocrapa, kadyecTBa 1 (Unn) oobema (CoaepkaHus) okasbiBaeMOW CoLmnanbHOM
ycnyru, ycrioBuin, nopsiaka n pesynbTaTtoB NpeaocTaBreHnsa coumanbHOm YCnyru, onpeneneHHbiX B
cornalleHunm o COTpYAHNYEeCTBE B peannsauumn CUcTeMbl CoLmanbHOM NOOEPXKKN HaceneHns
Apocnasckon 06nacTu ¢ rmaBaMm MyHULMNAaNbHbIX paioHOB Apocrasckon obnacTu.

lMnaHoBas NpoBepKa OAHOrO M TOTO e NOCTaBLLUMKa coUMarbHbIX YCNyr NpoBoANTCA He valle 1
pasa B 3 roga.

OcHoBaHusMKN ans npoBeaeHnAa KOHTPOJ1A 3a Ka4eCTBOM npeanocTtaBrieHnsA coumarnsHom ycnyru
ABNAKOTCA:

- B CNyYae NnaHoBOW NPOBEPKU - eXXEerogHble nraHbl NpoBeAeHUs NNaHOBbLIX NPOBEPOK,
paspabaTbiBaeMble enapTaMeHTOM B COOTBETCTBUM ¢ [1paBmunammu nogrotoBKu opraHamm
rocyfapCTBEHHOIO KOHTPOIS (Hag3opa) 1 opraHamy MyHULMNAnbHOro KOHTPOMS eXerogHbIX
NraHoOB NPOBEAEHNSA MMaHOBbLIX NPOBEPOK HOPUANYECKMX NUL, U UHONBUAYATbHBIX
npeanpuHuMmaTenen, yTBepXxaeHHbIMM NocTaHoBreHeM lMNpasutenbcrea Poccurickon Pegepaumnm
ot 30 utoHsa 2010 roga N 489 "O6 yTBepxxaeHum NpaBui NOAroTOBKM OpraHamMuy rocyaapCTBEHHOIO
KOHTpONs (Hag3opa) U opraHamm MyHULMNAanbHOro KOHTPOMS €XEerofHbIX NfaHOB NpoBeAeHNs

NJaHOBbIX MPOBEPOK KPUANYECKUX NNL U UHOANBUAYANbHbLIX NpeanpuHuMmaTenei”, n npukasomM
penaptameHTa ot 30.12.2011 N 858 "O6 yTtBepxaeHum Nopsaaka ocyLeCcTBNEHNS] KOHTPONSA 3a
OEeATENbHOCTbLIO FOCYAapPCTBEHHbIX YUPEXOEHUN coLmanbHOro obenyxmnsaHusa ApocnaBcKom
obnactn";

- B Cry4yae BHemnsiaHOBOW NPOBEPKU:

NCTeYEeHNe CpoKa UCMOSTHEHUS! NOCTaBLUMKOM COLMarbHbIX YCINyr paHee Bbl4aHHOMo NpeanucaHus
06 ycTpaHeHUW HapyLUEHWUIA, BbISIBIEHHbIX B XO€ NMPOBEPOYHbIX MEPONPUSATUIA;

nocTtynneHne B aenaptamMmeHT 3adBreHUNn rpaxgaH, B TOM Ynucne nHamemayarbHbIX
npeanpuHUMaTenen, puanyecknx nuu, MHopMaLumn OT OpraHoB rocy4apCTBEHHOW BNacTy,
OpraHoB MECTHOro caMoynpaBreHns MyHumMnaneHbix obpasoBaHuin obnactu, us cpeacTs
MaccoBoW MHpopMaL MM 0 dpakTax BO3HUKHOBEHUS Yrpo3bl MPUYUHEHNS BpeAa XN3HW, 300POBbI0
rpaxaaH, Bpeaa XMBOTHbIM, PaCTEHMAM, OKpyXatoLLlen cpeae, obbekTaM KynbTypHOro Hacneams
(mamaTHMKam uctopum u KynbTypbl) Hapoaos Poccunckon egepaumm, 6e3onacHoCcTu
rocyfapcrsa, a Takke yrpo3sbl Ype3BblYanHbIX CUTYaLMin NPUPOLHOro N TEXHOreHHOro Xapakrepa;
NPUYMHEHUS BpeAa XWU3HW, 300POBbI0 rpaxaaH, Bpeaa XUBOTHbLIM, PaCTEHUSIM, OKpYKatoLLemn
cpefe, o6bekTam KyrnbTypHOro Hacneams (NaMsaTHUKaM UCTOPUK U KyNbTypbl) HApOAoB
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Poccuiickon ®egepaumm, 6€30nacHOCTM rocyfapcTBa, a Takke BOSHUKHOBEHNSA Ype3BblHaHbIX
CUTyauuin NPUPOAHOro U TEXHOrEHHOTO XapaKkTepa; HapyLleHnsa npae notpebutenen (B cryyae
obpalleHnsa rpaxkgaH, NnpaBa KOTOPbIX HApYyLUEHbI);

Hanu4yune npukasa o NpoBeAeHUn BHEMNTAHOBOW NPOBEPKN, U3OAHHOIO B COOTBETCTBUU C
nopy4eHusimu MNpeangeHta Poccunckon degepaumn, MNMpasutenoctea Poccuiickon ®egepauum um
Ha OCHOBaHWK TpeboBaHNSA MPOKypopa O NPOBEAEHNN BHEMMAHOBOW NPOBEPKN B paMKax Haasopa
3a UCMNOSTHEHMEM 3aKOHOB MO MOCTYMNUBLLMM B OpPraHbl NPoKypaTypbl MaTtepmanam n obpalleHunsm.

Mpoueaypbl OCYLLECTBIIEHNS KOHTPOIISA 3a cobntogeHneM 6a3oBbIX TpeboBaHWI:

- NOCTaBLUUK coUuMarnbHbIX YCNyr eXXeKkBapTalibHO npeacTtaBndeT yd4peauTenio oTveT 006
UCMOJTHEHUN NITaHa C*)I/IHaHCOBO-XO3FIIZCTBeHHOI7I noeAaATenbHOCTU, npu HeobxoaMmMocTun npoBoANTCA
KOPPEKTUPOBKA NO OTAESIbHbIM CTaTbAM MiiaHa,

- cneumanucTbl OTAENoB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHBIM MMaHOM-rpaduKkomM
NPOBOAAT Bble3aHble NPOBEPKM NPOOOIHKUTENBHOCTLIO 40 OAHOro paboyero AHsA, No UToram
KOTOPbIX 0OPOPMIIAOTCA CNPaBKU U aKTbl.

PesynbTaTbl KOHTPOMNbHLIX MEPONPUATUIA YYUTHIBAIOTCA AenapTaMeHTOM NpU peLleHn BOMPOCOB:

- 0 COOTBETCTBUN pPe3ynbTaToB AeATENIbHOCTY MOCTaBLUMKa CoLManbHbIX YCNyr yCTaHOBMEHHbIM
nokasaTensmM OesTeNnbHOCTU U OTCYTCTBUM BbISBNIEHHbIX B XO04€ KOHTPOSIbHbIX MEPOMNPUATUI
HapyLLIeHWi;

- 0 HECOOTBETCTBUM PE3YNbTaToB AEATENBHOCTM NOCTABLUMKA CoLManbHbIX YCIyr yCTaHOBMEHHbIM
nokasaTensim AesaTenbHOCTU U BbISIBIIEHHbIX B XO4€ KOHTPOSbHbIX MEPONPUSATUIA HApPYLLEHUSIX, a
Takxke onpeaeneHny BONpocoB AanbHeleln eaTeNnbHOCTM NOCTaBLLMKa coLmanbHbIX YCNyr ¢
YYETOM OLIEHKM CTENEHM BbINONTHEHUSI YCTAHOBIIEHHbIX NokasaTernen AesaTenbHOCTH;

- 0 COXpaHeHUN (yBENMYEHWUMN, YMEHbLUEHUW) NOKa3aTenel cornaweHunst 0 COTpyAHNYECTBE B
peanusauumn cucTembl coLmanbHON noaaepXKku HaceneHns Apocnaeckor obnactu ¢ rnaBamu
MyHMLUMNanbHbIX pakioHOB obracTu;

- 00 UHbIX Mepax no BbIABNEHUIO NMPUYNH OTKITOHEHUA (bakmqecxle 3Ha4YeHUI nokasaTenen
O0eATesIbHOCTU OT MJ1aHOBbIX.

Mpunoxernue 1. MUHOOPMALINA o mecTax HaxoxXaeHust, pexume
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3afeKTPOHHOM NOoYThl,
ohuumnanbHbIX CanToB B MHOPMAaLMOHHO-TENTEKOMMYHUKALMOHHOW



cetn "HTepHeT" NOCTaBLWMKOB MHOW CPOYHOM coLManbHOM YyCIyru

"CoumanbHaga mobunbHas ...

MNpunoxeHne 1

K 6a30BbIM TpeboBaHNAM K Ka4eCcTBY
npegocTaBfieHNa MHOM CPOYHOW coLmaribHOM

ycnyrn "CouuansHasi MobunbHas cnyxoa"

B pamMKax rocygapCTBEHHOW yCnyru

"TpenocTaBneHne counanbHOro 00CnyxnBaHus

B nosiyctaumMoHapHom hopme, BKoYasi okasaHue
coumanbHO-ObITOBLIX YCyr, coLnanbHO-MeANLMHCKNX
yCnyr, counanbHO-NCUXONOrNMYECKNX YCIyT,
coumnanbHO-Nearornyeckmx ycnyr,
couManbHO-TPYAOBbLIX YCNYr, COLManbHO-NPaBoBbIX
yCnyr, YCIyr B Lensix NoBbIWEeHNS KOMMYHUKaTUBHOIO
noTeHuMana nony4vartenen coumanbHbIX YCyr, UMeLLMX
OrpaHnyeHunst XnsHeneaTenbHOCTU, B TOM YMcCre
AeTen-nHBanMaoB, CPOYHbIX CouManbHbIX yenyr"

NMHOOPMALIMNA o mecTax HaxoxaeHusa, pexmnme paboTbl n

KOHTaKTHbIX TeriedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
ohuumarneHbIX canToB B MIHOPMaLMOHHO-
TenekoMMYHMKaunoHHON ceTn "MIHTepHeT" nocTaBLMKOB NHOW
CpoyHOW coumnansHomn ycnyrun "CoumanbHas MobunbHas cnyxba" B
pamMKax rocygapcteseHHoun ycnyru "lNpenocTtaBrieHmne couuanbHOro
obcnyxmneaHma B nonyctaunoHapHon hopme, BKtoYas okasaHue

counarnbHO-ObITOBbIX ycnyr, counarnibHO-MeaAnUNHCKNX YCITYT,

coLMarnbHO-NCUXONOrMYECKUX YCIyr, coluanbHO-Neaarorn4yeckmx
YCNyr, couunanbHO-TPYAOBbIX YCMYr, coLManbHO-NpaBoOBbIX YCNYT,

ycnyr B Uendx rnoBbllUEHNA KOMMYHUKAQTUBHOIO NMNoTEeHUMana
nonyaneneVl counanbHbIX yCIyr, nMerLnx orpaHn4eHnA

XN3HEeOEeATENIbHOCTN, B TOM YMCIe AeTEN-UHBANUAO0B, CPOYHbIX

coumanbHbIX ycnyr"

N HaumenoBanue Anpec Pexum Tenedownsl, aapeca 3JEKTPOHHOM
/1 MOCTAaBIIUKA MECTOHAX0KIEHUS paboThI MOYTHI, O(DUITHAIIEHBIC CAUTHI B
COLMAITBHBIX UH()OPMAIIHOHHO-
ycIyr TEJICKOMMYHHUKAIIMOHHOM CETH
"NuTepuer”
1 2 3 4 5
1 MyHuumnaibHoe 152360, MoHeAeNbHUK: | Tei.: (48542) 2-10-21, 2-16-07,;
YUPEKICHIE SIpocmaBckas ¢ 8.00 1o e-mail: kcson2008@mail.ru;
"KomruiekcHblit o0acTsb, C. 17.00; WWW.KIICOH-00JIBIIIECEThCKUAN. P
LIEHTP Bbonwmoe Cero, BTOPHUK -
COILIMAJIBHOTO ISITHATIA: C




00CITyKHBaHHUS CoBeTckas 111, 1. 9.00 mo 17.00;
HaceneHus" 5 TIEPEPHIB C
Bosnbirecensckoro 12.00 no
MYHHUIIATATEHOTO 13.00;
paiiona cy0bora,
BOCKPECCHBE -
BBIXOJTHBIC
JTHH
MyHUIUNAIBEHOE 152170, [IOHEIEILHUK tein.: (48539) 2-15-61, 2-14-63,;
yupexaeHue SpocnaBckas - 4eTBEpr: C e-mail: kcson-lada@mail.ru;
KomiuiekcHbli 00I1acTh, 1oc. 8.00 mo 17.00; | www.kncon-nana.pd
LIEHTP Bopucornebckuid, MATHALA: C
COLIUAITBHOTO yi. Tpaucnoprtaas, | 8.00 mo 16.00;
00CITy)KHBaHHS o 3la TIepPEPHIB C
HacelleHUs 12.00 o
Bopucoriedckoro 12.48;
MYHHUITUTIATEHOTO cyb0ora,
paiiona "Jlaga" BOCKPECEHBE -
BBIXOJTHEIC
JTHH
MyHunumnanTsHoe 152760, IMOHEAEIBbHUK Ten.: (48545) 2-23-92, 2-15-51;
YUpEeXKICHIE SIpocnaBckast - ISITHUILA: C e-mail: breitovo-kcson@yandex.ru;
"KoMruiekcHbIi 00JacTs, C. 8.42 10 17.00; | http://OpeiToBo-KIICOH.p(/
LEHTP BpetitoBo, yi1. TIEPEPHIB C
COLIMAIIBHOTO Kpacnoapwmetiickas, 13.00 no
00CTy KHUBaHUS o8 14.00;
HaceneHus" cy0bora,
BpeiitoBckoro BOCKPECEHBE -
MYHUIIUIIAJIBHOTO BBIXO/IHBIC
paiioHa THU
MyHHUIMTIATEHOE 152241, [IOHEIEIILHUK Tein.: (48534) 2-43-30, 3-55-42, 3-
yUpexIeHHIE SIpocnaBckas - ISITHUIA: C 53-16;
I"aBpusIOB- 00J1aCTh, T. 8.00 10 17.00; | e-mail: weteran15@rambler.ru;
SMckmit I"aBpuitoB-SM, yi1. IIEpEPBLIB C www.kcson-veteran.ru
KOMILUIEKCHBIN CesepHas, 1. 5B 12.00 no
LIEHTP 13.00;
COIIMAIIBHOTO cy60ora,
00CITyKUBaHUS BOCKPECEHBE -
HACEJICHUS BBIXOJTHEIC
"Berepan" JIHU
MyHuIMnanibHOe 152070, TTOHEICTLHUK ten.: (48538) 5-25-18, 5-25-17, 5-
YUpEeKIACHHE SIpocnasckas - IATHALIA: C 25-15;
" TaHUIIOBCKUIA 0011aCTB, T. 8.00 mo 17.00; | e-mail:
KOMILICKCHBIN JlaHunos, yi. TIEPEPBIB C novikovvd.mudctsson@yandex.ru;
LIEHTP 12.00 no WWW.MYIKIICOH.P)




COLMAJIBHOT'O Kapma Mapkca, 1. 13.00;
00CITyKUBAHUS 35 cy0600Ta,
HaceaeHus " BOCKpECEHbBE -

BBIXOJTHBIC

JTHH
MyHUTUIIATEHOE 152470, [IOHEIEILHUK Tei.: (48543) 2-32-27, 2-24-84, 2-
yupexaeHue SpocnaBckas - 4eTBEpr: C 22-69;
"JTroOuMcKuii 00J1aCTh, 8.00 1o 17.15; | e-mail: keson.lubim@mail.ru;
KOMIUTEKCHBI JIroOumcekmin MIATHUIA: C http://moOUMCKHIA-KIICOH. P/
LEHTP paiioH, nep. 8.00 o 16.00;
COIIHAILHOTO OCTaHKOBO, yII. TIEPEPHIB C
00CITy)KHBaHHUS Hedrsaukos, 1. la 12.00 o
HaceseHus" 13.00;

cyb0ora,

BOCKPECCHBE -

BBIXOJIHBIC

JTHH
MyHunumnanTsHoe 152830, IMOHEAEIBbHUK Ten.: (48544) 2-12-30, 2-80-73;
yupexaeHue SIpocnaBckas - 4eTBEpr: C e-mail: mkcson@yandex.ru;
MEBIIIKHHCKOTO 00acTh, T. 8.00 1o 17.15; | WWW.KIICOH-MBIITKUHCKUI. PG
MYHHUIIATATBEHOTO MBbIIIKKH, YiI. MSITHULA: C
pationa Hwuxkonbckas, 1. 5 8.00 mo 16.00;
"MBIIIKUHCKAT TIepPEPHIB C
KOMILIEKCHBIN 12.00 no
HIEHTP 13.00;
COILHAJIBHOTO cy60orTa,
00CITyKBAHUS BOCKPECEHBE -
HacejgeHus" BBIXOJTHBIE

IHU
MyHuIMnanibsHoe 152730, TTOHEICITLHUK ten.: (48547) 2-18-30, 2-12-03;
yUpexICHHIE SIpocnaBckast - IATHULA: C e-mail: cso-nekouz@rambler.ru;
"KomruiekcHbIi obnacte, c. HoBeiit | 8.00 10 17.00; | WwW.KIICOH-HEKOY3CKUN.pD
LEHTP Hexoys, yi1. TIEPEPHIB C
COIMAJIBHOTO I06uneiinas, . 22 12.00 mo
00CITy)KHBaHHUS 14.00
HaceJeHus" cy00ora,
Hexoysckoro BOCKPECCHBE -
MYHHUIUIIAJIBHOTO BBIXOJHBIC
paiioHa JHHU
MyHuIMnaNIbHOE 152260, [IOHEIEILHUK ten.: (48531) 4-22-52, 4-40-63, 4-
OIO[KETHOE SApocnasckas - 4YeTBepr: ¢ 12-38;
YUPESKICHUE 00IacTh, 1moc. 8.00 10 17.00; | e-mail: kcsonnekr@rambler.ru,
Hexpacockoro HexpacoBckoe, yi1. | NATHHUIA: C kcsonnekr@yandex.ru;
MYHHUIIATATBEHOTO Bonbieconbekas, 8.00 10 16.00; | http://kKucoH-HEeKpacOBCKUit.pd/
paiioHa a3 TepephIB C




"KoMIUIEKCHBIN 12.00 no
LEHTP 12.48;
COLIMAJIBHOT'O cy00ora,
00CITyKUBAHUS BOCKPECEHBE -
HaceaeHus " BBIXO/IHBIC
JTHU
10 | MyHununaisHoe 152430, MOHEAETBLHUK Ten.: (48549) 2-14-75, 2-28-27, 2-
yUpexKIeHUE SIpocnaBckas - IATHALA: C 17-71, 2-12-18;
"TlepBOMancKuii 001aCcTh, 8.00 mo 17.00; | e-mail: perv-cson@yandex.ru;
KOMILIEKCHBIN IlepBomaiickuii IIEPEPEIB C Www.perv-cson.h707.ru
LIEHTP paiioH, moc. 12.00 no
COLMAJIBHOT'O [Ipeuucroe, yi1. 13,00;
00CTyKHUBaHUS Hexkpacoga, 1. 15 cy0bora,
HacelIeHus " BOCKpECEHBE -
BBIXOJIHBIC
JTHU
11 | MyHumunaisHOe 152020, [IOHEIEIILHUK tei.: (48535) 3-19-57, 6-22-02;
yupexaeHue SIpocnaBckas - 4eTBEpr: C e-mail: cso2@pereslavl.ru;
"KoMILieKCHbIH 006J1aCTh, T. 8.00 o 17.00; | www.kcsopz16mb.twl.ru
LEHTP [TepecmaBiib- OATHUIA: C
COILIMATILHOIO 3anecckui, yi1. 8.00 o 16.00;
00CITy)KHBaHHUS Cogertckas, 1. 5 TIepepHIB €
HaCeJIEHUS 12.00 no
IIepecnaBckoro 12.48;
MYHHUITUTIATEHOTO cybbora,
paiiona" BOCKPECEHBE -
BBIXO/THBIC
JTHU
12 | MyHununansHoe 152850, [MOHEIEILHUK ten.: (48546) 2-13-95, 2-14-98, 2-
yapexKIeHUE SApocnasckas - 4YeTBepr: ¢ 40-15;
"KOMIUIEKCHBII 00J1aCTh, T. 8.00 10 17.00; | e-mail: keson77@mail.ru;
LEHTP [Tomexoune, yi. MATHUIA: C http://kuicon-nomexonse.pdh
COLIMAIIBHOTO Boiinosa, 1. 26 8.00 1o 16.00;
00CITy)KIBaHUS TIEPEPHIB C
HaceJeHus " T. 12.00 no
ITomexonne 12.48;
SIpocnaBckoit cy060ora,
obmacTtn BOCKPECCHBE -
BBIXOJTHEIC
JTHU
13 | MyHununaabHoe 152150, MMOHEIETbHUK ten.: (48536) 6-83-74, 6-45-88;
YUpeKICHIE SpocnaBckas - ISITHUTIA C e-mail: rostovraduga@rambler.ru;
"KomrutekcHbIi obnacrts, T. 8.00 no 16.45; | www.uieHTpCcoIL.pd
LCHTP Pocros, yi. TIEPEPBIB C
COIMAIBHOTO Hekpacoga, 1. 55 12.00 no




00CITyKHBaHHUS 12.45;
HaCceJICHUs cy0600Ta,
"Pamgyra" BOCKpECEHbBE -
BBIXOJTHBIC
JTHU
14 | MyHumunaisHOe 152903, [IOHEIEILHUK Tei.: (4855) 25-71-16, 21-52-14, 21-
yupexaeHue SpocnaBckas - 4eTBEpr: C 51-39;
Pri6uHCKOTO 006J1aCTh, T. 8.00 1o 17.00; | e-mail: slujba2000@yandex.ru;
MYHHUIAIAILHOTO | PHIOMHCK, yiI. MSITHALA: C http://kcsonribinsk.dev.mediaweb.ru
paiiona Bomxckas 8.00 o 16.00;
SlpocnaBckoit HaOepexHas, II. TIepEPHIB C
oOJactu 195 12.12 o
"KoMIIeKCHBII 13.00;
LIEHTP cyb0ora,
COLIUAITBHOTO BOCKPECCHBE -
00CITy)KHBaHUS BBIXOJIHBIC
HaCeJIeHNUs JTHU
Pri6uncKoTO
pariona"
15 | MyHumunaisHOe 152300, [IOHEIEIILHUK tein.: (48533) 7-00-36, 2-33-77, 2-
YUpEKICHHE SIpocnaBckas - ISITHUTIA: C 14-88;
"KoMIuieKCHBbIH obmactp, . Tyraes, | 8.00 o 17.00; | e-mail: miloserdie-tut@yandex.ru;
LEHTP yi. I[Iposerapckast, | mepepsiB Ha http://miloserdie-tut.ru/
COLIMAILHOT'O n. 32 00en: ¢ 12.00
00CITyKHBaHHS o 13.00;
HaceleHUs cy0bora,
"Munocepaue" T. BOCKPECCHBE -
TyraeBa BBIXOJIHEIE
JTHU
16 | MyHununansHoe 152610, MOHeNeNnbHUK | Ten.: (48532) 5-47-68, 5-49-21, 2-
YUPESKICHUE SpociaBckas - 4YeTBepr: ¢ 02-52, 5-03-01;
"KoMIuiekcHbII obmacte, 1. Yriuuu, | 8.00 go 17.12; | e-mail: danko@socuglich.ru;
LEHTP yi. [ToGenpr, a. 14a | msiTHUma: ¢ www.dankouglich.ru
COLIMATIBLHOIO 8.00 no 16.12;
00CITyKHBaHUS TIepEpBIB C
HaceJeHUs 12.00 mo
"Jlanko" 13.00;
cy00ora,
BOCKPECCHBE -
BBIXO/THBIC
JTHU
17 | MyHuuunaibHoe 150522, MOHEeNENbHUK | Tel.: (4852) 94-24-16, 43-82-36, 94-
YUpEeKICHUE SApocnasckas - IATHUIIA: C 68-01;
"KomriuiekcHbIi 0011aCTh, IOC. 8.00 1o 15.40; | e-mail: cson97@yandex.ru;
LCHTP Kpacubie Tkaum, TIEPEPBIB C http://zolotosen.ru/




COLIMAJIBHOTO yi. [lepBomaiickasi, 12.00 no
00cTyKUBaHUS . l4a 12.30;
HaCelleHUs cy00ora,
SIpociaBckoro BOCKPECEHBE -
MYHHUIIATATEHOTO BBLIXOJIHBIE
pationa "3omnoras THA

oceHn"

MpunoxeHue 2. UHOOPMALIA o mecTax HaxoxXaeHusd, pexuve
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3NEeKTPOHHON MoYThl,
ohuumnanbHbIX CanToB B MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "IHTepHeT" yuypeauTenen NoCTaBLLMKOB MHON CPOYHOM
counansHon ycnyrmn "CoumanbHas ...

MpunoxeHwne 2

kK 6a3oBbLIM TpebOBaHMSIM K Ka4eCTBY
npegocTaBfieHNa MHOW CPOYHOWN coLmarbHOM

ycnyrm "CouuarnbHas MobunbHasi cnyxoa"

B pamMKax rocygapCTBEHHOW yCnyru

"TMpenocTtaBneHne counansbHOro 06CnyXxnBaHus

B nosiyCcTaumMoHapHom popme, BKoYasi okasaHme
couManbHO-ObLITOBLIX YCNYr, COLMansHO-MeaNLMHCKUX
yCnyr, CounanbHO-NCUXONOMMYECKUX YCNyT,
coumanbHO-Neaarormyecknx ycnyr,
couManbHO-TPYAOBbLIX YCMYr, COLUManbHO-NPaBoBbIX
yCnyr, YCIyr B Lensix NoBbILEHNS KOMMYHUKATUBHOIO
noTeHuMana nosiydyatenen coumasnbHbIX YCyr, UMELLNX
OrpaHn4YeHuns Xn3HeneaTenbHOCTN, B TOM YMCre
OeTen-nHBanMaoB, CPOYHbIX CouManbHbIX yenyr"

NMHOOPMALIMNA o0 mecTax HaxoxaeHus, pexnme paboTbl U
KOHTaKTHbIX TeriedpoHax, agpecax 3f1EKTPOHHOM NOYTHI,
ohuumarnbHbIX canToB B MIHOPMALIMOHHO-
TerleKoMMYHMKaunoHHon cetu "IHTepHeT" yupeautenen
NOCTaBLUMKOB MHOM CPOYHON coumanbHom ycnyrmn "CoumnanbHas
MobunbHaga cnyxba" B pamkax rocygapCTBEHHOM YCyru
"lNpepocTtaBneHne coumanbHOro obcnyxmnBaHus B
nonycraunoHapHon oopme, BKIKYas okasaHue couuarbHOo-
ObITOBLIX YCNYr, cCOUuNanbHO-MeANUMHCKNX YCyr, coumanbHO-
NCUXOSTIOMMYECKMX YCIyr, couuaribHO-nearorm4eckmnx yeryr,



coumanbHO-TPYAOBbIX YCAyr, COLuManbHO-NPaBoOBbIX YCIYr, YCNyr B
LieNsxX NOBbILEHNA KOMMYHMKATUBHOIO NOTeHUMana nony4yartenem
coumanbHbIX YCIYT, UMEKLLMX OrPaHNYEHNS XXU3HEAEATENBHOCTH,

B TOM 4ucCre geten-mHBannagoB, CPOYHbIX coumnarnbHbIX yenyr"

N Haumenosanue Anpec Tenedonsl, agpeca 37IEKTPOHHOM Pexum
i/ YUPEIUTEIIS MECTOHAX0XKICHUS MOYTHI, OPUIIATIbHBIC CAUTHI B paboTEI
i MIOCTABIITHKA HHPOPMAITOHHO-
COLMAITBHBIX TEIIEKOMMYHUKAIIHOHHOW CETH
yCIyr "Unrtepuet"
2 3 4 5
YnpasneHue 152360, c. Tei.: (48542) 2-21-33, 2-18-86, 2-14- TTOHEIEJIbHUK
COLIMAJIBHOU Bonsmoe Cerno, A47: : ¢ 8.00 o
3AIUTHI 1. CoBeTckast, II. e-mail: bselo-sobes@mail.ru; 17.00;
HaceJIeHUs 9 http://6onbiecensckuii-paiion.pg/ BTOPHUK -
aJIMUHHCTPAIIN IIATHALA: C
Bonpmecensckor 8.30 no
0 16.30;
MYHHUIIUTTAEHOTO TIepepEIB €
paifona 12.00 no
13.00;
cyb0ora,
BOCKpPECEHbE
- BEIXOTHBIE
JTHH
2 VYnpapneHue 152170, moc. ten.: (48539) 2-12-99, 2-15-79, 2-12- MMOHEAETBLHUK
Tpyna u Bopucornedckuid, 32; - IIATHULA: C
COITHAITBHOM yi. Tpancrioptaas, | e-mail: 0szn.borg@mail.ru; 8.00 mo
HOJIEPKKH . 3la http://www.borisogleb.ru 17.00;
HaCEJICHUS TIepepEIB €
aIMUHUCTpPALIUN 12.00 no
Bopucornedckor 13.00;
0 cybbora,
MYHHUIIUTATEHOTO BOCKpPECEHbE
paiiona - BBIXOTHBIE
JTHH
3 YnpapneHue 152760, c. Ten.: (48545) 2-18-13, 2-16-41, 2-12- MMOHEIENBHUK
COLIMAJILHOU Bpetitoro, yi1. 43, 2-11-54; - IISITHULIA: C
3aIATHI Coserckas, 1. 2 e-mail: 9.00 mo
HACEJICHUS U soc.breytovo@region.adm.yar.ru 17.00;
Tpyna TepephIB C
aIMUHUCTPALINN 13.00 no
BpeiitoBckoro 14.00;
MYHUIIUIAIBHOTO cy60orTa,
paiioHa BOCKpECEHbE




- BBIXOOHBIC

JTHU
VYnpapneHue 152240, r. Tein.: (48534) 2-08-51, 2-45-51, 2-02- [IOHEIEJIbHUK
COLIMABHOM I"aBpuiioB-Swm, yir. 10; - 4YeTBEpT: ¢
3aIHTHI MosoaexHast, 1. e-mail: oszn_gyam@mail.ru 8.00 1o
HACEJICHUS U 10 17.00;
Tpy/aa MATHHIA: C
aJIMUHUCTPAILUH 8.00 o
["aBpuios- 16.00;
SImckoro TepephIB C
MYHHUITUTAITBHOTO 12.00 no
paiiona 12.48;
cy0bora,
BOCKPECCHBE
- BBIXOJIHBIC
JTHU
VYnpapneHue 152072, r. Tei.: (48538) 5-19-65, 5-21-65; HOHEAEIBHUK
COLIMAJILHOM JlaHuios, yii. e-mail: dansob@danilovmr.ru; - 4ETBEPT: C
3AIUTHI [MummepBanbaa, n. | http://danilovmr.ru/index.php/coczashi | 8.00 mo
HACEJICHUS U 53a ta 17.00;
Tpyna ISITHUIA: C
AIMUHUCTPALIIN 8.00 no
J1aHUIIOBCKOIO 16.00;
MYHUIIUIIAJIBHOTO TIEPEPLIB C
patioHa 12.00 no
13.00;
cy0bora,
BOCKPECEHbE
- BBIXO/IHBIC
JTHU
VYnpapneHue 152470, r. Tein.: (48543) 2-21-52,; MTOHEICTbHUK
COLMAIIbHOM Jlrobum, yi1. e-mail: uzsn.lubim@yandex.ru; - 4eTBEpr: ¢
3aIHTHI Hab6epesxnas pexu | http://lubim.adm.yar.ru/ 8.00 mo
HaceJIeHus U OGHopsHI, 1. 1 17.15;
Tpyna IIATHULA: C
aIMUHUCTPALIIN 8.00 no
JIrobumckoro 16.00;
MYHHUIUTIAJIBHOT O TIIEPEPLIB C
paiiona 12.00 o
13.00;
cybbora,
BOCKPECEHBC
- BBIXO/IHBIC

THU




7 YnpaeneHue 152830, r. Ten.: (48544) 2-15-48; TTOHEICIIbHUK
COLMAaILHOMI MEIIIKHH, I e-mail: uszn.myshkin.adm@mail.ru; - 4eTBEpr: ¢
3AINATHI VYcnenckas, 1. 3 http://myshkinmr.ru/ 8.00 o
HACEJICHUS U 17.15;

Tpy/aa ISITHUIA: C

AIMUHUCTPALIIN 8.00 no

MEBIIIKHHCKOTO 16.00;

MYHHIIUTIAIEHOTO TIepephIB C

paiiona 12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJTHBIE
JTHU

8 YnpapneHue 152730, c. HoBorit Ten.: (48547) 2-16-76, 2-12-98, 2-11- MMOHEAEIBLHUK
COIIUAITBHOI Hexkoys3, yi1. 38; - 4eTBepr: ¢
3AIUTHI Coserckas, 1. 23 e-mail: nekouzskoe-uszn@yandex.ru 8.00 1o
HaceJIeHUs U 17.00;

Tpyaa MATHUIIA: C

AIMUHUCTPALINN 8.00 no

Hexoysckoro 17.00;

MYHHIIUTIATEHOTO TepephIB ¢

palioHa 12.00 no
14.00;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU

9 VYnpapneHue 152260, mioc. ten.: (48531) 4-13-54, 4-12-54; MMOHEAETBLHUK
COITHAITBHOM Hexkpacosckoe, yi. | e-mail: sobes-62@mail.ru - 4eTBEPr: C
TIO/IJICPIKKHU Cosetckas, a. 135 8.00 o
HACeJICHUS U 17.15;
Tpyaa MATHUIA: C
aIMUHUCTPALIIN 8.00 no
Hexpacosckoro 16.00;
MYHHIIUTIATEHOTO TepephIB C
palioHa 12.00 o

13.00;
cybbora,
BOCKPECEHBE
- BBIXOJTHBIE
IHU

10 | Otnmen Tpyna u 152430, moc. ten.: (48549) 2-19-60, 2-18-73, 2-23- [IOHEIEIbHUK
COLTUAITBHOM [Mpeuncroe, yi1. 83; - ISITHUILA: C
TOICPIKKH SIpocnaBckasi, 1. e-mail: pervomay.oszn@mail.ru 8.00 mo
HACEJIEHUS 88 17.00;




aJIMUHHCTPAIIN TIepepHIB C
IlepBomaiickoro 12.00 no
MYHHIIUTIAIEHOTO 13.00;
paifona cy060orTa,

BOCKPECEHBE
- BEIXOTHBIC
JTHH

11 | Ympasienue 152020, r. Ten.: (48535) 3-14-33, 6-02-56; [IOHEACIILHUK
COITHAITBHOM [Mepecnarib- e-mail: osznmo@pereslavl.ru - 4eTBEpr: C
3aIUTHI 3anecckui, yi. 8.15 no
HACEJICHUS U Coserckast, 1. 21 17.30;
Tpyna ISITHUIIA: C
aMUHUCTpPALIN 8.15 no
[TepecnaBckoro 16.15;
MYHUIIUTAIEHOTO HepephIB C
paifona 12.00 no

13.00;
cy0bora,
BOCKPECCHBE
- BEIXOTHBIE
JTHH

12 | VYmnpasicHue 152850, . Tein.: (48546) 2-18-82; ITOHEICTbHUK
COITHAITBHOM ITorrexoube, yiI. e-mail: uszn.posh@mail.ru - 4eTBEpr: C
3aI[UThI HabepexxHast peku 8.30 no
HACEJICHUS U [Tepromkw, 1. 3a 17.30;
Tpyna ISITHUIA: C
aIMUHUCTpALIUN 8.30 no
TTorrexoHckoro 16.30;
MYHHIIATATEHOTO HepEphIB C
patioHa 13.00 no

13.48;
cy0bora,
BOCKPECEHBE
- BBIXOTHBIC
JTHH

13 | Ympasienue 152153, 1. Pocto, | Tem.: (48536) 6-28-93, 6-29-09; MOHEIEJIbHUK
COILMAIEHOTO 1. CoBeTckas, 1. e-mail: sobesrostov@yandex.ru - 4ETBEPT: C
o0ecrieueHUs 7 8.00 no
HaceJIeHUs 17.00;
aJIMUHHUCTPAIIN ISITHUIA: C
PocToBckoro 8.00 no
MYHHUITUTATBHOTO 16.00;
palioHa HIEPEPBIB C

12.00 o
12.48;

cy0bora,




BOCKPECCHLC

- BBIXOJTHBIE
JIHU
14 | VYmnpasicHue 152903, r. Ten.: (4855) 22-23-03,; TTOHEICIIbHUK
Tpyaa u Pr16uHCK, yiI. e-mail: soc_selo_rybinsk@mail.ru; - 4eTBepr: ¢
COITHAITBHOM Kpecrosas, o. 139 | http://www.admrmr.ru 8.00 mo
MOJIEPKKU 17.00;
HACEJICHUS ISITHUIA: C
Pr1ounCKOrO 8.00 no
MYHUIIUIAIEHOTO 16.00;
paiioHa TIepephIB C
12.00 o
12.48;
cyb0ora,
BOCKPECEHBE
- BBIXOJTHBIE
JIHU
15 | JdemaprameHT 152300, r. Tyraes, | Ten.: (48533)2-36-78; [MOHEIENBEHUK
Tpyaa u npocrt. 50-netust e-mail: tutaev_soc@bk.ru, - TIATHHUIIA: C
COLMAJILHOTO ITo6Gensl, 1. 15 dtsr@tr.adm.yar.ru; 8.00 1o
pasBUTHS http://dtsr.tutaev.ru 17.00;
aJIMHHUCTPAIIIH epephIB ¢
TyraeBckoro 12.00 no
MYHHUIIATATBEHOTO 13.00;
paiioHa cybbora,
BOCKPECEHBE
- BBIXO/IHBIC
JIHU
16 | VYmnpasienue 152610, r. Yruny, ten.: (48532) 2-18-34, MMOHEAETBLHHK
COIIUATBHOI Vi1, 2-51 JINHUS e-mail: uso@socuglich.ru - 4eTBEpr: ¢
MHOJIUTUKHA U Pr1i6unCcKOrO 8.00 o
Tpyna mocce, 1. la 17.12;
aJIMHHUCTPAIIUK MSTHUILIA: C
Yrauuckoro 8.00 o
MYHHUIUTAIBHOTO 16.12;
paiiona TepephIB C
12.00 no
13.00;
cybbora,
BOCKPECEHBE
- BBIXOJTHBIE
JTHU
17 | VYmnpasienue 150003, . Ten.: (4852) 32-17-42, TTOHEIETbHUK
Tpynaa u Slpocnaib, yiI. e-mail: yarsocyr@mail.ru - 4eTBEpr: ¢
COLIMAIbHOMI 3ou 8.30 no




MTOJIJICPKKHU KocmonembsiHCKO 17.30;
HaCeJICHUS i, 1. 10a MSATHULIA: C
AIMUHUCTPALIIN 8.30 no
SIpocnaBckoro 16.30;
MYHULUTAIBHOTO nepepsIB ¢
paiioHa 12.00 no
12.48;
cy0bora,
BOCKpEceHbe
- BBIXOJIHEIC
JTHA
YTBEPXOEHbI
npuKasom
agenaprtamMmeHTa

TpyZa v coumansbHom
nogaepXKn HaceneHus
Apocnasckon obnacTu

ot 17.02.2014 N 8-14
BA30BbLIE TPEBEOBAHWSA K KAYUECTBY MPEOOCTABINEHNA MHOM CPOYHOW COLMATNIBHOW
YCNYTW "COUMNANBHASA MAPUKMAXEPCKASA" B PAMKAX TOCYOAPCTBEHHOW YCNYTU
"MPEAOCTABIEHME COLMAITbHOIO OBCNYXXUBAHWA B MONYCTALMOHAPHOW ©®OPME,
BKIMOYAA OKASAHUE COUMNATNBHO-BEbITOBBLIX YCIYT, COUNANBHO-MEOANLIMHCKUX
YCIYT, COUMANBHO-TNMCUXONOIrMYECKUX YCNYT, COUMNANBHO-NMEQATOMMYECKNX YCIYT,
COUMATIBHO-TPYAOBbLIX YCIYT, COLUNAINBHO-MNMPABOBbLIX YCNYT, YCNYT B LIEJTAX
MOBbILWEHNA KOMMYHUKATUBHOIO MOTEHUWANA NONYYATENEN COLUMANBHbIX YCRYT,
MMEIOLLNX OFPAHUYEHUA XXNSHEOEATENBLHOCTW, B TOM YXCNE OETEV-UHBANNOOB,
CPOYHbIX COUMATBbHBIX YCITYT™"

(B pegakumu MNpukasa [lenapTameHTa Tpyaa U coumanbHOW NoAAepXKKN HaceneHnsa ApocnaBcKom

ob6nactu ot 31.08.2016 N 74-16)

1. Obwme nonoxeHusa

Mony4atensMn MHOW CpoYHON coumanbHon yenyru "CounansHas napmkmaxepckasa” B pamkax
rocygapcrteeHHon ycnyru "lMpegoctaBneHne coumanbHOro obcnyxneaHnsa B NonycrauMoHapHOm
dopme, BKoYHasa okaszaHme coumarnbHO-0ObITOBLIX YCNYr, COLManbHO-MeaULMHCKMX YCRyT,
coumanbHO-NCUXOMNOrMYecknx ycnyr, coumnansHo-negarorm4eckmux ycnyr, coumarnbHO-TPY40BbIX
yCriyr, couynansHO-NpaBoBbIX YCYr, YCNyr B LensX NOBbILLEeHNS KOMMYHUKaATUBHOIO noTeHumnana
nonyyartenen couunanbHbIX YCryr, UMeLNX orpaHNYeHns XNU3HeaesaTensHoCcTu, B TOM Yncre
AeTel-nHBannaoB, CPOUHbLIX coumanbHbIX yenyr" (ganee - coumansHas ycnyra) SBnstoTcs
rpaxgaHe noXxunoro Bo3pacTa, MHBanuabl, B TOM Yncne AeTu-nuHsanuabl, YneHol



http://docs.cntd.ru/document/453147920
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ManoobecneyeHHbIX MHOTOAETHBIX CEMEN (Aanee - nonyyaTeny coumarnbHbIX YCryr).

CoumanbHas ycnyra npeaoCcTaBnseTcs NoCcTaBLMKaMM CoumanbHbIX YCNyr, MMELUMN Cryxoy
"CoumanbHasa napvkmaxepckasa” (qanee - NoCTaBLUMKN COLManbHbIX YCNyr).

2. HopmaTtneHO-npaBoBoOe perynmpoBaHmne coumanbHOM YyCIyrm

HopmaTuBHO-NpaBoBOE perynnpoBaHue coLmarnibHOM YCryrn OCYyLLECTBISETCS CreayoLmmm
HOPMaTUBHbLIMY NMPABOBLIMU aKTaMU:

- CDe,u,epaanHMM 3aKOHaMU:

o1 27 utong 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

oT 28 nekabpsa 2013 roga N 442-93 "O6 ocHoOBax coumanbHOro obcnyXmBaHus rpaxkaaH B
Poccuiickon ®egepauumn”;

- noctaHoBneHuem [NpaButensctea Poccurickon Penepaumm ot 24 Hosbpa 2014 roga N 1239 "O6
yTBepxaeHun MpaBun pasmelleHns 1 06HOBNEeHUS MHAOopMaLMK O MOCTaBLLUMKE COLManbHbIX
YCNyr Ha opuumnansHOM canTe NocTaBLUMKA COLManbHbIX YCNYr B UHOOPMaLIMOHHO-
TENEeKOMMYHUKALMOHHOM ceTn "IHTepHeT";

- MocTaHoBMieHMeM [[NaBHOro rocyapcTBEHHOro caHuTapHoro Bpadya Poccuiickon Pegepaumm ot
18.05.2010 N 59 "O6 ytBepxaeHum CanluH 2.1.2.2631-10";

- npukaszamn MuHMUCTEpCTBa Tpyaa M coumanbHON 3alumThl Hacenenns Poccuiickon ®enepaumm:

o1 28.03.2014 N 159H "O6 yTBEPXKAEHMN (DOPMBbI 3asIBNTIEHMS O NPeaoCTaBAEeHUN CoLMaTIbHbIX
yenyr";

oT 17.11.2014 N 886H "O6 yTBEpXaeHMW [Topsaaka pasmMelleHns Ha odbULIManbHOM canTe
MocTaBLLUMKaA coLmanbHbIX YCNYr B MUHDOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "VIHTepHeT" n

obHoBNEHUA MHopMauun o6 3ToM NocTaBLyuke (B TOM YMCHE COAEP)KAHMSA YKazaHHOM
MHdopmauun n popmbl ee npefocTaBneHns)";

0T 24.11.2014 N 938H "O6 yTBEpXAeHMK [TprMepHOro nopsaaka npeaocTaBleHnsa coumanbHbIX

yCIyr B nonycraumMoHapHom dopMe coLmanbHOro oocnyxveaxHma";

- 3akoHamu ApocnaBckon obnacTu:

o1 19 nekabpsa 2008 roga N 65-3 "CoumnanbHbin Kogekc ApocnaBckon obnacTtu”;

o1 16 gekabpsa 2009 roga N 70-3 "O HageneHun opraHoB MECTHOIO camoyrnpaBieHuns
rocyapcTBEHHbIMKU NoJIHOMOYUaMU ApocnaBckon obnactun”;
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- MocTaHoBneHnem AgMmMHUCTpaumm obnactu ot 26.12.2005 N 215-a "O HopMmaTuBax U HOpMax
obecnevyeHunst B opraH1saumsax coumanbHoro obcnyxmsaHusa Apocnasckon obnactun”;

- MOCTAHOBJIEHUAMMN npaBI/ITeJ'IbCTBa obnactu:

07 24.10.2014 N 1084-n "O06 yTBepxaeHumn MNopsaka opraHM3aumm 1 ocyLLEeCTBEHUS
pervoHanbHOro rocyapcTBEHHOro KOHTpons (Haasopa) B cdepe coumanbHoOro oocnyxmnsanma”;

oT 03.12.2014 N 1249-n "O nopsagke yTBepXxaeHusa TapndoB Ha coumnarnbHble YCnyru Ha
OCHOBaHUK NOAYLLEBbLIX HOPMATMBOB (PUHAHCMPOBAHUS CoLMarnbHbIX yCcnyr";

oT 18.12.2014 N 1335-n "O0 y1BepxaeHuu MNopsaaka npeaoctaBieHns coumanbHbIX YCIyr
MOCTaBLUMKaMW coLManbHbIX YCIYT U MPU3HAHUN YTPaTUBLLUMM CUITY NOCTAHOBMNEHMUS
AoMuHucTpaumm obnactu ot 04.04.2005 N 46-a";

07 15.06.2015 N 644-n "O6 yTBEPXOEHUM TAapndOB Ha coLuarnbHble YCNYrv 1 0 NPpU3HaHUU
YTPaATUBLUMMU CUY U YACTUYHO YTPATUBLUMMW CUITY OTAENbHbIX MOCTAHOBNEHUN AOMUHUCTPALIUN
obnactu u MNMpaButenbcTBa obnactu”;

- NpuKa3oM JenapTameHTa Tpyaa 1 coumanbHOoM Noaaepkkm HaceneHns ApocnaBsckon obnactun ot

28.11.2014 N 60-14 "O6 yTBepxaeHuu Nopsaaka pacxonoBaHUSa cpeacTB, 00pas3oBaBLUMXCH B
pe3ynbTaTe B3MaHWs NiaTbl 3a NpeaocTaBneHne coumanbHbIX YCNYr opraHmsaumsamMmm
coumanbHoro obcnyxmsaHusa Apocnasckon obnactun";

- HacToAWMMM 6a3oBbIMU TpeboBaHMAMM.

3. CocTtaB couunanbHOW ycnyru

CouuanbHas ycryra BkntoyaeT B cebsi npegocTaBrieHme napukmaxepckux yeyr.

4. Nopsinok MHOPMUPOBAHUSA O NOPALKE NpeaoCcTaBieHns
coumarnbHoun ycnyru

NHdopmaumio o npegoctaBneHun coumanbHOM Yenyrun, cBefeHnst 06 agpecax, KOHTaKTHbIX
TenedoHax NOCTaBLUMKOB COLMANbHBIX YCIYr MOXHO NMOMy4nTb B OpraHax counanbHON 3awuThbl
HaceneHusa MyHUUMnanbHbIX 06pa3oBaHMii 06nacTy (fanee - opraHbl counanbHOW 3aLnThl
HaceneHus), B fenapTameHTe Tpyaa v coumanbHOM Noaaep Kk HaceneHms ApocrnaBcKom
obnactu (ganee - genapTameHT), y NOCTaBLLMKOB COLManbHbIX YCIyr, B MHPOPMaLNOHHO-
TeNekoMMYyHUKaLUMOHHOW ceTu "HTepHeT", B TOM vncre B beeparibHON rocygapCTBEHHON
MHOpMaLUNOHHOM cucteme "EAMHBLIN NopTan rocygapCTBEeHHbIX U MyHULMNANbHbBIX YCIyr
(cbyHkUMIA)" NO agpecy: http://www.gosuslugi.ru, Ha CTpaHuLe genapTaMeHTa Ha ouumanbHOM
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nopTane opraHoB rocyaapCTBEHHON BnacTn Apocnasckon obnactu no agpecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha ouumnanbHbIX cCanTax NOCTaBLLNKOB
coumanbHbIX YCIyr.

MHdopmurpoBaHue nonyyatenen coumanbHbIX yCryr o npoleaype npeaocTaBeHns counanbHom
YCINyrn OCYLLECTBISAETCS NyTEM pa3MeLleHnsl MHPOPMaLNOHHBIX MaTepMarnoB Ha CTeHAax
NMOCTaBLUMKOB COLMarnbHbIX YCINyr B MeCTax NpeoCTaBneHns coumanbHOM YCnyru, pasmeLLeHms
nyonukaumm B 06MacTHbIX Y paoHHbIX CpeacTBax MaccoBOW MHopMaLnn, pacnpoCTpaHeHus
pas3fgaToyHbIX MHAOPMALMOHHBLIX MaTepurarnoB (NamsiTok, opoLutop, OykneToB, MHPOPMALIMOHHbBIX
NINCTOBOK).

MHdopmaums, pasmellaemMas Ha CTpaHuue genaptameHTa Ha odomunanbHOM nopTane opraHoB
rocyfapCTBEHHON BracTn ApocnaBckon o6rnacTti 1 Ha MHpopMaLMOHHbIX CTeHAAX B 34aHUN
OpraHoB coLuMarnbHOM 3aWnThl HaceneHnsl, O6GHOBNAETCS MO Mepe M3MEHEHNSA OEACTBYHOLLEro
3aKoHOOaTEeNbCTBA.

MHdopmaums no Bonpocam npeaocTaBneHns coumasnbHON YCryrn, B TOM YMCHe O Xoae
npeaocTaBlieHMs cCoumanbHOW YCnyru, NPeaocTaBnsaeTca B YCTHOW (NUYHO U (M) NO TenedoHy)
n (Mnn) NMCbMEHHON dopme.

Mpu ycTHOM oGpalleHunn rpaxgaH (MMYHO 1nu nNo TenedoHy) YyNoHOMOYEHHbIV cneumnanncT
JenapTaMeHTa, opraHa coumnarnbHON 3allmTbl HAceNeHUsa NN NocTaBLLMKa coumnarnbHbIX yCryr
AaeT yCTHbI OTBET. Ecnv Ans noaroToBku oTBeTa TpebyeTcsa AononHUTENbHas MHpopmMauus ot
rpaxkgaHuHa, cneynanuct npegnaraeT rpaXxgaHUHy HanpaeBuTb B AenapTaMeHT, OpraH
couManbHON 3aLlnTbl HACENEHNS UK NOCTaBLUMKY COLMAanbHbIX YCAYr NMMCbMEHHOe obpalleHue,
OTBET Ha KOTOPOE NpefocTaBnaeTcs B MMCbMEHHOW popme. NMMCbMEHHbIN OTBET NoANMCbIBaeTCA
pykoBoauTeNem genapTameHTa, opraHa coumanbHON 3almThl HACENEHMS UK NOCTaBLLMKa
coumanbHbIX ycnyr (ero 3amectutenem). OTBeT HanpaBNgeTCH No NOYTOBOMY agpecy,
yKa3aHHOMY B NMUCbMEHHOM obpaLlleHun. MNMpn NMCbMEeHHOM obpalleHnn OTBET HanpaBnseTcs
rpaxxgaHuHy B TeveHune 30 kaneHaapHbIX AHEN CO OHA perncTpaumm NMCbMEHHOro obpalleHus.

OTBETCTBEHHbIM 3a MHPOPMMPOBAHME HACENEHNs O coumarnbHON yeryre SiBNsieTcss ANPEKTop
(pykoBOAUTENb) MOCTABLUMKA COLMANbHbLIX YCIYT.

5. nOpﬂJJ,OK npegocTtaBJiIEHUA coumarnbHOW ycnyrum

5.1. [Ins npegocTaBneHnsa coumnanbHOM YCryri nonyvyatensamM coumnanbHbIX YCryr Heobxoanmo
npeabsiBUTL CNeLnanncTy NocTaBLUMKa COLManbHbIX YCNyr OAVH U3 cnegyowmnx JOKYMEHTOB:

- IOKYMEHT, yA0CTOBEPSOLLMIA NINYHOCTb rpaXkaaHuHa;
- cnpaeka, CBUAETENbCTBO, YAOCTOBEPEHNE UM UHOW JOKYMEHT yCTaHOBMNEHHOro obpasua,

CBMAETENbCTBYOWMIN 06 OTHECEHUN NoNny4YaTens coumnarnbHbIX YCIYr K YkasaHHbIM B pasaerne 1
HacToALMX 6a30BbIX TPeOOBaAHNIN KAaTEropUsiM rpakaaH.



[loKyMeHTbI NpeabaBNATCS B NOATNMHHUKAX UMW B KOMUSIX.

5.2. OcHoBaHusAAMM AN 0TKasa B NpeaocTaBlieHUN coumanbHOM YCryrn SBRsOTCS:

- Hanu4ue y nonyyartens coumnarnbHbIX YCIyT ABHbIX NPU3HAKOB MHAEKLMNOHHBIX 3a60neBaHuni
KOXXM 1 BOMOC, CbINMN HEACHOW 3TUOTOIrMM, ankorofbHOro, HapKoOTUYECKOro UM MHOTO OMbSAHEHNS

(3anax arikorons, HapyweHue pedn n KoopanHauunm asmxeHuA, HeyCTOVI‘-II/IBOCTb I'IO3bI);

- OTCYTCTBME Y Mony4vaTens coumanbHbIX YCnyr AOKYMEHTOB, YKa3aHHbIX B NyHKTe 5.1 AaHHOro
pasgena HacToswwmx 6a3oBbIX TpeboBaHMN.

5.3. ﬂpaBa nony4dartena coumanbHbIX YCIyr U NOCTaBLUMKa counalnbHbIX YCIYT.

5.3.1. lpwn npegocTasneHnn coumanbHON YCryrn nosyyatenn coumanbHbIX YCIyr UMEKT NpaBo
Ha:

- MOJfly4YeHne AOCTOBEPHON U CBOEBPEMEHHONM MHOPMaLMKN O CBOUX NpaBax U 00513aHHOCTSAX,
nopsiake 1 goopmax npeaocTaBneHns coumanbHOn yenyru;

- KOHCbI/I,EI,eHLI,I/IaJ'IbHOCTb I/IH(*)OpMaLI,I/II/I JINYHOI O XapakTtepa, CTaBLUen N3BECTHON cneunanuncty
nocTaBLMKa colnaribHbIX YCNyr npu npegocrtaBneHnm coumarnbsHom ycnyru,

- YBaXuUTtesibHOE U r'yMmaHHOE OTHOLEHNE CO CTOPOHbLI cneuynarnimcTtoB NnocCTtaBLKa counaribHbIX
yenyr;

- 3almnTy CBOUX NpaB N 3aKOHHbIX MHTEpPEeCOoB, B TOM 4UCIle B CyD,GGHOM nopsagke.

5.3.2. MNpaBa nocTaBLuMKa coumanbHbIX YCIyr pernameHTUpyTcs HOpMaTUBHBIMU MPaBOBbLIMU
aktamu Poccuiickon ®epepaumn, ApocnaBckoit 06nacT U ycTaBoM NOCTaBLUMKa COLManbHbIX

ycnyr.

6. TpeboBaHus K opraHnsaumMn npeagocTaBneHnst coumanbHON
ycnyru

Tpe6OBaHI/I9| K OpraHn3aunn npenoctaBlieHndA coumanbHom ycnyrun yCtaHoBJ1€Hbl cnegyrwmnmm
HOPMaTMBHbIMW MNPaBOBbIM akKTaMi:

- MocTaHoBneHneMm AgMmuHucTpauum obnactn ot 26.12.2005 N 215-a "O HopmaTmMBax 1 HopMmax

obecnevyeHuns B opraH1saumsax coumanbHoro obcnyxmsaHusa Apocnasckon obnactun”;

- noctaHoBneHmeM [paButenbcTea obnacty o1 18.12.2014 N 1335-n "O nopsaake

npegocTaBnieHmns colmanbHbiX YCNyr NOCTaBLLUMKaMU coLmarnbHbIX YCAYTr U MPU3HaHUN
yTpaTUBLLUUM CUITY NOocTaHoBMeHUs AAMUHMUCTPaummn obnacTtu ot 04.04.2005 N 46-a";
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- noctaHoBneHunem [MpaButensctBa obnactn o1 15.06.2015 N 644-n "O6 yTBEpPXaeHUM TapudoB
Ha coumarnbHble YCIYIU U O NPU3HaHUM YTPATUBLLUUMU CUITY U YaCTUYHO YTPaTUBLLUUMU CUITY
oTAeNIbHbIX NOCTaHoBAEHMN AOMUHUCTPaLUun obnactu u MNpasutenscTBa obnactu”;

- HacTosLWMMN 6a3oBbIMM TpeboBaHNAMMN.

7. TpeboBaHUs K NpoLeccy NpeaocTaBneHnst ColmanbHOM YCyru

7.1. MNpepocTaBneHne coumnanbHOW yCryru NponM3BOANTCA B COOTBETCTBUMN C NEPEeYHEM yCnyr
napukMmaxepa, NnpMBeLeHHbIM B NocTaHoBAeHMM [paBuTenscTBa o6nactm ot 15.06.2015 N 644-n
"O06 yTBEPXAEHMM TAapudOB Ha coLmanbHble YCAYrM 1 O NPU3HAHUW YTPATUBLLMMUW CUNY U

YaCTUYHO YTPATMBLUNMW CUITY OTAENbHbIX NOCTAHOBAEHUA AOMUHUCTPALIMK 06nacTu u
[MpaBuTenbcTBa obnactun”, n ¢ cobnogeHnem rpadmka paboTbl MOCTaBLLUMKA COLMArbHbIX YCyT.

7.2. MNo chakTy NnpegocTaBneHns coumanbHON YCryrn nonyyaTtenb coumanbHbiX YCNYr AOKEH
npon3BecTn onnaTy B COOTBETCTBUM C Tapudamu, yTBep>KAEHHbIMU NOCTAHOBIEHWEM
MNpaBuTtenscTBa obnactu ot 15.06.2015 N 644-n "O6 yTBEpPXOEHUN TApU(OB HA coLManbHbIe
YCNYrn U O NPU3HaHUN YTPATUBLLUMMU CUY U YaCTUYHO YTPATUBLUMMWU CUITY OTAENbHbIX
nocTaHoBNeHUn AammHucTpaumm obnactu v Mpaeutensctea obnactu”.

7.3. Npuem onnaTbl 3a NpegoCTaBNeHne counanbHOW YCnyrn Be4eTCs NOCTaBLLMKOM COLMANbHbIX
YCIyr HanM4YHbIMU OEHEXHBIMU CpeaCcTBaMM Yepes3 KOHTPOSIbHO-KACCOBbIE MALLUMHbI UMK C
oopMIIEHMEM NPUXOOHOIo opAaepa (KBUTaHUmn).

8. TpeboBaHus Kk pe3ynbTaTy NpeaocTaBneHns coumanbHOm
ycnyru

8.1. HenocpeacTBeHHbIM pe3ynbTaToM NPeaoCTaBneHns coumansHOM yCryru siBnseTcs npuHsaTme
pelueHns o npegocTaBneHnn (06 oTkase B NpegoCcTaBlIeHNN) coLnanbHOM YCIyru.

8.2. KoHe4YHbIM pe3ynbTaTtoM NpeaocTaBieHns coumanbHOM YCnyru SiBAsSeTCA okasaHune
nonyyaTento coumanbHbIX YCAYr NapukMaxepckux yCryr.

9. LleHbl n Tapudobl Ha NpeaocTaBlieHMe couunaribHOM YCnyru

MNpepocTaBneHve coumanbHOWM YCnyr OCyLLECTBSETCS B COOTBETCTBUM C Tapudamu,
yTBEpPXXAEHHbIMY NocTaHoBreHneM MNpaBuTensctBa obnactm ot 15.06.2015 N 644-n "O6

yTBEepXXaeHUn TapndoB Ha coumanbHble YCIYrv U 0 NPU3HAHUM YTPATUBLLUMU CUMY N YACTUYHO

YTPaTUBLUNMUK CUITY OTAENbHbIX MOCTAHOBAEHU AOMUHUCTpaummn obnactu v NpaBuTenscTBa

obnactu".
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OnnaTa coumanbHoW ycryrim Npou3BoAMTCS 3a HanMUYHbIA pacyeT no ¢akTy ee npeaocTaBreHus.

10. Nopsigok o6xxanoBaHUs nonydaTeniemM coumarnbHbIX yCryr
nenctsun (6esgencTens) NocTaBLLMKa CoOUMarnbHbIX YCIyr

10.1. I'paxxgaHnH MOXeT 06paTUTbCs C xanobon Ha pelleHus n aencteus (besgencrene)
nocTaBLLMKa coumarnbHbIX YCyr, COTPYAHUKA, NPeaoCTaBNALWEro counanbHyo yCnyry, B TOM
Yncre B CreayroLnx cry4vasx:

- HapyLLEHWE cpoKka NpeaoCTaBEHUst coumarbHOWM YCryri;

- TpeboBaHue y rpaxkaaHnHa JOKYMEHTOB, HE MPeayCMOTPEHHbIX NS NpefocTaBneHns
coumanbHOW ycnyru;

- OTKa3 B NpMeMe y rpaxgaHuHa JOKYMEHTOB, NpeayCMOTPEHHbIX A8 NpeJoCcTaBneHns
coumanbHOW ycnyru;

- 0TKa3 B NpeAoCTaBMeHMN coumnarnsHOM YCIyri, ecnin OCHOBaHWS 0Tkasa He NpeaycMOTPEHbI
HOpPMaTMBHbLIMUW NPaBOBbLIMI akTamu ApocnaBckoit obnacTu 1 HacTosLWUMN 6a30BbIMM
TpeboBaHUAMY;

- B3MMaHue nnatbl CBepX TapuoB, YTBEPXKAEHHbIX NOCTaHoBNeHUeM [NpaBuTenscTBa obnactu ot
15.06.2015 N 644-n "O6 yTBEpPXAEHUN TapUdOB Ha coLManbHbIe YCIYrv 1 O NPU3HAHUK
YTPaTUBLLUMW CUITY N YACTUYHO YTPATUBLLUMMM CUY OTAENbHbIX MOCTAHOBIEHUN AOMUHUCTPALINK
obnactu n MNpaButenscTea obnactun”;

- HeHagnexallee KayecTBO NpeaocTaBeHUs counanbHON YCIyru.

10.2. O6Lwwme TpeboBaHNS Kk NOPSAAKY Nodayvm U pacCMOTPEHUS XKanoobbl.

10.2.1. I'paxxgaHuH umeeT NpaBo 0OpaTUTLCHA B NMCbMEHHON hopMe (Ha BymMaKHOM HocuTene) K
NMOCTaBLLMKY COLManbHbIX YCNyr, B OpraH couManbHON 3allmTbl HaceneHus (B cryvae xanobbl Ha
Ka4yeCcTBO NpefoCTaBfieHMs counanbHOM yCryrn noaBeAOMCTBEHHbIM MYHULUNASTbHBIM
yupexaeHueM coumnanbHoOro obcnyxmBaHns HaceneHus Apocnasckon obnacTtu), genapTameHT.

10.2.2. XXano6a MmoxeT ObITb HanpaBneHa no no4vTe, ¢ NCNoNb30BaHMEM UHAOPMALMOHHO-
TENEeKOMMYHMKaLMOHHOM ceTh "HTepHeT", canTa nocTaBLyMKa CoLnanbHbIX YCyr,
NpegoCcTaBnAOLLEro CoLManbHyo yCnyry, pasmelleHa Ha odumumanbHOM nopTasne opraHoB
rocyaapCTBEHHOM BriacTu ApocnaBckon obnactu, a Takke MOXET ObITb NPUHATA NPU JIMYHOM
npueme rpaxxgaHuHa.

10.2.3. MNpuem xanob ocyLiecTBnsAeTCs NOCTaBLUMKOM COLManbHbIX YCyr, OpraHoM coumarnbHON
3almMThl HaceneHus, genapTaMmeHToM B paboune gHM No agpecam, ykazaHHbIM B MHopMaunm o
MeCTax HaxoXaeHUs, pexxuMme paboThbl U KOHTaKTHbIX TenedoHax, agpecax 3NIEKTPOHHOM MOYThI,
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odumumarnbHbIX CanToB B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT"
NMOCTaBLLMKOB CoLMarbHbIX YCIyr, NPUBEAEHHON B MPUMOXeHUM 1 K HAcToAWMM 6a30BbLIM
TpeboBaHUAM, NepeyHe yuypeanTenen NoCTaBLUMKOB CoLMarnbHbIX YCNyr, NpUBEAEHHOM B
NPUNOXeHUN 2 K HacTosALWMM 6a30BbiM TPeboBaHUSIM.

Mpu oBpalleHnn rpaxkgaHmMHa K NOCTaBLUMKY COLManbHbIX YCIyr, B OpraH coumanbHON 3alunTbl
HaceneHus NMYHbIA NPUeM rpaxkaaH NPOBOANTCHA PYKOBOAMUTENEM (3aMeCTUTENEM PYKOBOAUTENS)
nocTaBLLMKa coLmarnbHbIX YCyr, opraHa coumanbHOW 3awmnTbl HaceneHus. 'paduk nMyHoro
npuema rpaxnaH yTBep>XgaeTcs pyKOBOAUTENEM NOCTaBLUMKaA COLManbHbIX YCNyr, opraHa
coumarnbHON 3aWmThl HAaceneHus, pasmewaeTcs Ha MHOOpPMaLUVUOHHOM CTEHAE U canTe
(cTpaHuMue) nocTaBLUMKa coLmanbHbIX YCNYr, OpraHa coumnanbHON 3almnTbl HAaceneHus.

Mpwn obpaleHun rpaxkgaHnHa B AenapTamMeHT NMYHbIA NPUeM rpaxaaH NnpoBOAUTCH AUPEKTOPOM
aenaptameHTa 1 (Mnu) 3amMecTuTenaMmmn gupektopa genaptameHTa. 'paduk nuyHoro npuema
rpaxgaH yTBepxaaeTcs QUpeKkTopoM AenapTaMeHTa, pa3meLlaeTcs Ha MHOPMaLMOHHOM CTeHae
B JenapTaMeHTe 1 CTpaHuLe AenapTaMeHTa Ha ouLmnansHOM nopTane opraHos
rocygapCTBEHHOM BriacTu ApocnaBckoi obract B UHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetn "VIHTepHeT".

Mpv NUYHOM MpUeme rpakaaHuH NPeabsaBAAET JOKYMEHT, YAOCTOBEPSAIOLMIA €ro NMMYHOCTb.

10.2.4. XXanoba, nocTynmBeLlas K NOCTaBLLMKY coLManbHbIX YCyr, B OpraH coLmanbHON 3aLlmThbl
HaceneHus unu genapTaMeHT, NoAeXnT pacCMOTPEHMNIO PYKOBOAMUTENEM MOCTaBLUMKa
coumarnbHbIX YCnyr, opraHa coumanbHOW 3allnTbl HACENEeHNA Uv AMPEeKTOpoM AenapTaMeHTa,
3aMecTUTENEeM OMpeKTopa AenapTaMeHTa B TeveHne 15 paboymx gHen co OHSA ee perncTpaumm.

10.2.5. Mo pesynbTatam paccCMOTPEHMS anobbl NOCTaBLLUMK COLManbHbIX YCNyr, Oprax
coumanbHOM 3alnTbl HAaceneHus Unu genapTaMmeHT NpyHUMaeT OAHO U3 CNeayowmnx peLleHni:

- yOOBneTBOpsiET xanoby, B TOM umcne B opMe OTMEHbI NPUHATOrO peLleHnsi, Bo3BpaTta
nonyvatento coumnanbHbIX YCAyr AEHEXHbIX CPeaCcTB, B3MaHNe KOTOPbIX HE MPeayCMOTPEHO
Tapudamu, yTBEPXKAEHHbIMU NOCTaHoBNeHWEM [MpaBuTenscTea obnactu ot 15.06.2015 N 644-n
"O6 yTBEPXXKAEHMM TApUDOB Ha couMarbHble YCAYIN 1 O NPU3HAHUW YTPATUBLLMMUW CUNTY U
YaCTUYHO YTPaTMBLUNMM CUITY OTAEMbHbIX MOCTaHOBNEHWU AOMUHUCTpaumMm obnacTtu u
[MpaBuTenbcTBa ob6nacTtun”, a Takke B UHbIX hopMax;

- OTKa3bIBaeT B yOOBJ1€TBOPEHUN »anoobl.

10.2.6. He nosgHee gHs, cnegyowlero 3a AHEM NPUHATUS peLUeHunsl, Yka3aHHOro B NOAMNyHKTe
10.2.5 paHHoro nyHkTa pasgena 10 HacToswmx 6a30BbIX TPebOBaHUN, rpaXgaHUHY B MMCbMEHHOM
dopmMe 1 MO ero XenaHuto B 3NEKTPOHHOM hopMe HanpaBnseTcsi MOTUBMPOBAHHbLIN OTBET O
pesynbTaTax pacCMOTPEHMS anobbl.
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11. MNMopaaok KOHTpoONSA 3a cobnoaeHNneM HacTosLWNX 6a30BbIX
TpeboBaHM

11.1. Nopsagok KOHTpons 3a cobnogeHMeM HacTosLWwmMx 6a3oBbIX TpeboBaHMi
yctaHoBneH PenepanbHbiM 3akoHoM OT 26 aekabps 2008 roga N 294-93 "O 3awmTe npas

O PUONYECKUX NNLL U MHOVBUAYANbHbIX NpeanpuHMMaTenen npu ocyLeCcTBAEHUN

rocyapCTBEHHOIO KOHTPONs (Haa3opa) M MyHULMNANbLHOrO KOHTPONs", NOCTaHOBNEHMEM
MpaButensctea Poccuiickon Pepepaumm ot 30 noHa 2010 roga N 489 "O6 yTBepxaeHun MpaBun
NOAroTOBKM OpraHamMu rocyaapCTBEHHOIO KOHTPOS (Haa30pa) U opraHamu MyHULIMNAnbHOro
KOHTPOIS €XXeroAHblX NJ1aHOB NPOBEAEHMs] NNaHOBbLIX MPOBEPOK HPUANYECKUX TTULL U
VHOVBMAYAaNbHbIX NpeanpuHumaTenen”, npukazom MmHMcTepcTea SKOHOMUYECKOTrO pa3BUTUS
Poccuinckon Penepaumm ot 30.04.2009 N 141 "O peanusaumm nonoxeHun PegepanbHOro 3akoHa

"O 3awmTe NpaB PUONYECKUX NIULL N MHOMBUAYAIbHbIX NPeAnpUHUMAaTENEN NPU OCYLLIECTBAEHUN
roOCyAapCTBEHHOIO KOHTPONs (Hag30pa) U MyHULMNAIbHOIO KOHTPOons", NOCTaHOBAEHUAMMU
MpaButenbctea obnactv ot 01.11.2011 N 838-n "O6 yTBEepxaeHun MNopsaaka ocyLlecTBAEHUS
KOHTPOJIS 3a AesATEeNIbHOCTbIO FOCY1apCTBEHHOIO yuYpexaeHnsa Apocnasckor obnactu”, ot
29.12.2011 N 1199-n "O6 ocyLleCcTBAEHNM FocyaapCTBEHHOIro KOHTpons (Haasopa)”, ot
24.10.2014 N 1084-n "O6 yTBepxaeHun Nopsiaka opraHn3aLmm 1 OCyLLIECTBIIEHNS] PErMOHANbHOIO
rocyapcTBEHHOro KOHTPons (Haa3opa) B cdepe coumanbHoro obenyxmnsanmsa”, npukasamm
aenaptameHTa oT 19.06.2015 N 29-15 "O6 yTBepxaeHuM AOMUHUCTPATUBHOIO pernamMeHTa

MCNONHEHWS FOCYAAPCTBEHHOW DYHKLIMM MO OCYLLLECTBNEHWIO PErMOHANIBHOMO rOCY1apCTBEHHOMO
KOHTpons (Haa3opa) B cdepe coumanbHoro obenyxmanusa”, ot 30.12.2011 N 858 "O6
yTBEpXaeHuu MNMopsiaka ocyLecTBNEHUS KOHTPOMS 3a AeATENbHOCTbLIO rOCYAapCTBEHHbIX
yupexaeHuii coumanbHoro oocnyxmeannsa Apocnasckor obnactu'.

OcyLLecTBrNEHNE KOHTPONSA 3a KAYECTBOM NPeAOCTaBIEHMS] CoLManbHOM YCIyrn CO CTOPOHbI
[enapTamMmeHTa NpoBOAMTCS MOCPEACTBOM NPOBEAEHUS NIIAaHOBOM MU BHEMMTAHOBOW NPOBEPKU.

11.2. NepeyeHb NokasaTtenei, No KOTOPbIM NPOBOANTCS KOHTPOSb AEATENbHOCTU NOCTaBLLMKa
coumanbHbIX YCNyr No NpeaocTaBeHN0 COLMAnbHOW YCIyTu:

- OTCyTCTBME 060CHOBAHHbIX *anob Ha paboTy nepcoHana NnocTaBLiMKa CoLmarnbHbIX YCyT;

- YOOBNETBOPEHHOCTbL MosyyaTernen coumanbHbIX YCryr Ka4ecTBOM U YPOBHEM 06CHYXMBaHWS,

- obecneyeHmne cocrara, kadyectBa 1 (Mnun) oobema (CoaepkaHums) okasbiBaeMol CoLmnanbHOM
yCNnyru, yCrioBuiA, Nopsigka 1 pesynbTaTtoB NPeaoCTaBeHNst COLManbHON YCryri, onpeaeneHHbIX B
rocyfapCTBEHHOM 3aJaHuu, cornalleHnm o COTPyaHNYECTBE B peanu3auny CUCTeMbI COLMArbHOM
noaaepXkn HaceneHus Apocnasckoi ob6nacTu ¢ rnaBamMmm MyHULMMNAnNbHbIX PakioHOB M FOPOACKMX
OKpyroB fApocnasckon obnacTu.

[MnaHoBas npoBepKa OQHOro 1 TOro e nocTaBLlMKa colnanbHbIX yCJ'IyF npoBOOUTCA HE 4alle 1
pasa B 3 roga.
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OcHoBaHusIMK Ons nposeaeHnAa KOHTpoIA 3a Ka4eCTBOM MnpenocTaBrieHnA coumanbHom ycnyru
ABMAKOTCA:

- B Cly4ae NyaHoBOW NPOBEPKU - EXXErodHbIE NiaHbl NPOBeAEHUSA NNAHOBLIX NMPOBEPOK,
paspabaTtbiBaeMble enapTaMeHTOM B COOTBETCTBUM C [MpaBmnamm noaroToBKM opraHamm
rocyfapCTBEHHOro KOHTPOIs (Hag3opa) 1 opraHaMy MyHULMNANbHONO KOHTPOIS €XXerogHblX
NnyaHoOB MPOBEAEHNSA MIAaHOBbLIX NMPOBEPOK IOPUANYECKMX NUL, U UHONBUAOYATbHBIX
npeanpuHMMaTenen, yTBepXxaeHHbIMM NocTaHoBreHMeM lMNpaButenscrea Poccurickon Pegepaumnm
ot 30 nona 2010 roga N 489 "O6 yTBepxaeHun MpaBnn NOAroTOBKM OpraHamMm rocyaapCTBEHHOMO

KOHTpons (Hag3opa) 1 opraHamMmy MyHULMNANbHOIO KOHTPOMS €XEroAHbIX NiaHOB NPOBEeAEHUS
NJaHOBbLIX MPOBEPOK KPUANYECKUX NNLL U MHONBUAYANbHbLIX NpeanpuHuMmaTenei”, n npMkasom
aenaptameHTa ot 30.12.2011 N 858 "O0 ytBepxxaeHum Nopsiaka OCyLECTBNEHNS] KOHTPONS 3a
[EeATENbHOCTbLIO FOCYAaPCTBEHHbIX YUYPEXOEeHUN coLmanbHOro obenyxmnsaHusa ApocnaBcKom
obnactun”;

- B Cliy4ae BHenmaHoBoOM NPOBEPKU:

ncTevyeHne cpoka UCrnosiHeHNA NOoCTaBLIMKOM coumalnbHbIX YCNyr paHee BblAaHHOIo npeanmcaHna
00 YCTpaHeHnn HapyLueHvM, BbIABJTIEHHbIX B XO4€ MPOBEPOYHbIX MepOHpMHTMVI;

NoCTynneHne B AenapTaMeHT 3asiBNeHNn rpaxaaH, B TOM Ynucne nHAnBMAYyanbHbIX
npegnpuHuMaTenemn, puandyeckmx nuu, MHpopmMaumm oT OpraHoB rocy4apCTBEHHOW BNacTy,
OpraHoB MECTHOro caMoynpaBfeHnss MyHuLUmMnaneHbIXx obpa3oBaHuin 0bnacTtu, us cpeacTs
MacCoOBOM MHGOPMaLMKN O hakTax BO3HUKHOBEHUSA Yrpo3bl NPUYMHEHUS BPeAa XU3HW, 340POBbI0
rpaxgaH, Bpeaa XXMBOTHbIM, paCTEHUSIM, OKpyXKatoLen cpefe, 00bekTtam KynbTypHOro Hacneams
(mamsaTHMKam MCTOpUKM 1 KyNbTypbl) HapogoB Poccuiickon ®egepaumm, 6e3onacHocTu
rocyaapcTea, a Takke yrpo3bl Ype3BblHalHbIX CUTYaLMIA NPUPOSHOIO N TEXHOrEHHOIO XapakTepa;
NPUYUHEHUS Bpeaa XnU3HU, 300POBbI0 rpaxaaH, Bpeaa XUBOTHbIM, PACTEHUSIM, OKpyKatoLen
cpene, obbekTam KynbTypHOro Hacrneaus (namaTHUKaM UCTOPUU U KyNbTypbl) HAPOAOB
Poccuiickon depepaumm, 6€30nacHOCTM rocyfapcTBa, a Takke BO3HUKHOBEHNSA Ype3BblYaHbIX
CUTyaLMIn NPUPOOHOro N TEXHOrEHHOro XapakTepa; HapyLUueHus npas notpebutenen (B cnyyvae
obpalleHua rpaxaaH, npaBa KOTOPbIX HapyLUEHbI);

Harnu4yme npukKasa o NpoBeeHUN BHENNaHOBOW NPOBEPKU, N3AaHHOIO B COOTBETCTBUM C
nopyyeHusmu MNMpesungeHta Poccunckon ®egepaumu, MNMpasutensctsa Poccurickon ®egepauum un
Ha ocHoBaHWK TpeboBaHWS NpoKypopa O NPOBeAeHUN BHEMMAHOBOW NPOBEPKN B paMKax Haasopa
32 MUCMOSTHEHMEM 3aKOHOB MO NMOCTYMMBLUMM B OpraHbl MPOKypaTypbl MaTepuanam 1 obpalleHusam.

lMpouenypbl OCYLLECTBNEHMS KOHTPOMSA 3a cobntogeHnem 6a30BbIx TpeboBaHMii:
- MOCTAaBLUMK COLMArnbHbIX YCMYT eXeKBapTanbHO NPeACcTaBNAeT yupeauTento otyeT 0b
WCNOMNHEHUN NNaHa (PMHAHCOBO-XO3SIMCTBEHHON AESATENBHOCTU, NPpY HEOBXOANMOCTH NPOBOAMUTCSA

KOPPEKTUPOBKA NO OTAEJIbHbIM CTaTbAM MJiaHa,

- cneumanucTbl OTAENOB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHbLIM NiaHOM-rpadukom
NPOBOAAT Bble3AHble NPOBEPKN NPOAOIMKUTENBHOCTLIO 0 OAHOro paboyero AHA, No MToram
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KOTOPbIX 0QOPMIIAIOTCA CNPaBKN U aKTbl.
PesynbTaTbl KOHTPOMNbHbIX MEPONPUATUI YYUTLIBAIOTCA AenapTaMeHTOM MNpu peLLeHN BONPOCOB:

- 0 COOTBETCTBUM Pe3YrbTaToB AEATENBHOCTM MNOCTABLUMKA COLManbHbIX YCNYr yCTAaHOBEHHbBIM
nokasaTensm OesTenbHOCTU N OTCYTCTBUM BbIBNEHHbIX B X04€ KOHTPOSbHbLIX MEPOMPUATUIA
HapyLIeHnI;

- O HECOOTBETCTBUU PEIYINIbTATOB AEATENIbHOCTU NOCTaBLMKa coUuMarbHbIX yCNnyr yCTaHOBJ1IEHHbIM
nokasartenam AedaTerilbHOCTU U BbIABJITIEHHbIX B XO4€ KOHTPOJIbHbIX MGpOI'IpVIﬂTVIVI HapyLweHunax, a
TakKxXe onpeneneHnmn sornpocos banbHenwen oesaTenbHOCTU NocTaBLLMKa coumanbHbIX ycnyr €
Y4E€TOM OLEHKN CTENEHU BbINOJIHEHNA YCTAHOBJIEHHbLIX nokasarenemn OesaTeNbHOCTY;

- 0 COXpaHeHun (yBENMYEHUM, YMEHbLUEHMI) NOKa3aTenen rocy4apCTBEHHOIO 3a4aHNs
(cornaweHus 0 COTpYAHMYECTBE B peannsaumm CUCTeMbl CoLManbHONM NoaaepXkn HaceneHns
Apocnasckon 0bnacTi ¢ rmaBamMmy MyHULMNAaNbHbIX PafioOHOB U FOPOACKMX OKPYrOB SpocnaBcKom
obnactn);

- 0 NepenpoUNMpPoBaHNM OESTENBHOCTM NOCTaBLUMKA COLMarnbHbIX YCIyr, SBNSOLLErocs
rOCYAapCTBEHHbIM YUYPEXAEHNEM;

- 0 peopraHusauun, M3MEHeHUN TUNa Unu NMKBMAALMM NOCTaBLLMKa coLmarnbHbIX YCNyr,
ABMALErocs rocyapCTBEHHbIM YUPEXAEHNEM;

- 0 MPEMUPOBaHMN PYKOBOAUTENS MOCTaBLUMKA COLMarnbHbIX YCIyr, SBMNSIOWErocs
rOCYAapCTBEHHbIM YYpPEXAEHNEM;

- 06 VHbIX Mepax Mo BbISIBNEHWIO NPUYMH OTKIOHEHUS (haKTUYECKUX 3HAYEHWI NMoKa3aTenei
[AesTenbHOCTU OT NITaHOBbIX.

Mpunoxernue 1. MUHOOPMALINA o mecTax HaxoxXaeHusi, pexume
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3NeKTPOHHOM NOYThl,
ohuumnanbHbIX CanToB B MHPOPMaLUOHHO-TENTEKOMMYHUKaLMOHHON
cetn "IHTepHeT" NOCTaBLWMKOB MHON CPOYHOM CoLManbHOM YyCIyru
"CoumanbHas ...

Mpunoxexwne 1

kK 6a30BbIM TpebOBaHUSM K Ka4eCTBY
npeaocTaBfieHNA NHOW CPOYHOWN coLmaribHOM
ycnyru "CouuansHasi napukmaxepckas”

B pamMKax rocyapCTBEHHON yCnyru
"TpenocTaBneHne counanbHOro 00CnyxnBaHus



B nosiyctauMoHapHon popme, BKoYasi okasaHue
coumanbHO-ObITOBLIX YCNyr, coLMansHO-MeANLMHCKUX
yCnyr, counanbHO-NCUXONOrMYECKNX YChyr,
coumanbHO-Neaarormyecknx ycryr, counanbHO-TPYAOBbIX
yCnyr, counanbHO-NPaBoBbIX YCIyr, YCNYr B Lensax

NOBbILLEHNA KOMMYHUKATUBHOIO noTeHunana nonyaneneVl
coumnanbHbIX yCnyr, UMeLWnX orpaHn4YeHnsa
KU3HEeLesaATeNbHOCTU, B TOM YnUcne geTen-nHBanmgos,

CPOYHbIX coumarnbHbIX yeryr"

NHOOPMALIMA o mecTtax HaxoxaeHusa, pexume paboTbl n

KOHTaKTHbIX TenedoHax, agpecax 3NeKTPOHHOW NOoYThlI,
ouumanbHbIX CanToB B MHGOPMAaLMOHHO-
TereKkoOMMYHMKaunoHHOW ceTu "MIHTepHeT" nocTaBLLNKOB MHOM
CpoYHOM coumnanbHon ycnyrmn "CounanbHasa napukmaxepckas” B
pamkax rocygapcTeeHHomn ycnyrm "lNpegocTtaBneHne counanbHOro
obcnyxmnsaHma B nonycTtaunoHapHoun popme, BKoYas okasaHue

COLI,I/IaJ'IbHO-6bITOBbIX ycnyr, counalribHO-MeaAnUMHCKUX yCcnyr,

coLmMarnbHO-NCUXOMOrMYECKUX YCIyr, colanbHO-Neaarorm4yeckmx
YCNnyr, coumnanbHO-TPYAOBbIX YCyr, couManbHO-NpaBOBbIX YCNYT,

yCrnyr B LeNnsixX NoBbllLEHNS KOMMYHUKATUBHOIO NoTeHuuana
nony4yartenen coumarnbHbIX YCNyr, UMELNX OrpaHNYeHus

XN3HEeOeATEeSIbHOCTN, B TOM YuCSie AeTEN-UHBaANUOO0B, CPOYHbIX

couunarsnbHbIX ycnyr"

N HanmenoBanue Anpec Pexum Tenedonsl, agpeca 3JIEKTPOHHOM
/ OCTAaBIIHAKA MECTOHAXOKICHU paboThI MOYTHI, O(DUITHAIIEHBIC CANTHI B
11 COLIMAJIBHBIX yCHyF A I/IH(i)OpMaL[I/IOHHO'
TEJICKOMMYHHUKAIIMOHHOM CETH
"Nutepuer”

1 2 3 4 5
1 T'ocynapcTBeHHOE 150029, r. MMOHENICIbHUK | Tei.: (4852) 74-67-71, 74-64-42;

OroIKEeTHOE Slpocnaib, yiI. - 4eTBEpr: C e-mail: centerso-

YUPEKICHIE 3akreiima, 1. 22a 8.00 mo zakgeima@yandex.ru;

COLIMAJILHOI'O 17.00; WWW.centerso.ru

O6CHy)KI/IBaHI/I${ IsITHULIA: C

Spocnasckoit 8.00 no

obnactu "LlenTp 16.00;

COILMAJIBHOTO HepPEPBHIB C

00CITy)KUBaHUS 12.00 mo

TpakJiaH TIOXKUIIOTO 12.48;

BO3pacTa u cy60ora,

WHBAIUIOB" BOCKPECEHbE

- BBIXOJIHbBIE
JIHU




MyHUIUTIAIEHOE 152360, MOHEJIeNbHUK | Teul.: (48542) 2-10-21, 2-16-07,
YUK ICHIE SIpocnaBckast : ¢ 8.00 o e-mail: kcson2008@mail.ru;
"KoMIUIEKCHBII 00acTs, c. 17.00; WWW.KIICOH-O0JIBIIECETBCKUM. P
IEHTpP COLUAIBLHOTO Bounerioe Cerno, BTOPHUK -
00CITy)KHBaHUS CoBerckasi IL1., II. MSATHHLA: C
HaceyieHus" 5 9.00 o
Bonbiecensckoro 17.00;
MYHHIUIAIEHOTO HepephbIB ¢
paiiona 12.00 no

13.00;

cy0bora,

BOCKPECECHBE

- BBIXO/THBIE

JIHU
MyHunumnanTsHoe 152170, MOHeAenbHUK | Tel.: (48539) 2-15-61, 2-14-63;
yupexaeHue SIpocnaBckas - 4eTBEpr: ¢ e-mail: kcson-lada@mail.ru;
KomrutekcHsIii IeHTp | 00J71acTh, TOC. 8.00 no WWW.KIICOH-JIafa.pd
COLIMAIBHOT'O Bopucornedckui, 17.00;
00CTy)KUBaHUSI yiI. MSITHUILIA: C
HaCeJIEHUS TpancnopTras, 1. 8.00 o
Bopucornebekoro 31a 16.00;
MYHHIUIIAIEHOTO [epephIB ¢
paiiona "Jlaga" 12.00 mo

12.48;

cybbora,

BOCKPECEHBE

- BBIXOJIHBIC

JIHU
MyHuIMnantsHoe 152760, MOHEACTbHUK | Tei.: (48545) 2-23-92, 2-15-51;
yUpexICHHE SIpocnaBckast - ISITHUIIA: C e-mail: breitovo-kcson@yandex.ru;
"KoMruiekcHbIi 00JacTs, C. 8.42 1o http://6GperiToBo-KIicoH.pd/
LEHTpP COLMAIBHOIO BpetitoBo, yi1. 17.00;
00CTy)KUBaHUSI KpacHoapmeiickasi | mepepsiB ¢
HacejgeHus" LA 8 13.00 no
BpeiitoBckoro 14.00;
MYHUIIUTIATIBHOTO cyb6ora,
paiiona BOCKPECEHbE

- BBIXOTHBIC

JTHU
MyHuIMnaIbHOE 152830, noHeneabHUK | Tei.: (48544) 2-12-30, 2-80-73;
YUpeKICHIE SpocnaBckas - 4eTBEpr: C e-mail: mkcson@yandex.ru;
MBIIIKHHCKOTO 001acTsb, T. 8.00 mo WWW.KIICOH-MBIIITKUHCKHU. P
MYHULUIIAJILHOTO MBILIKUH, yiI. 17.15;
paiiona Hukonsckas, 1. 5 IATHULA: C
"MBIIIKUHCKUHA 8.00 no
KOMIUICKCHBIM IIEHTP 16.00;




COLIHAIIBHOTO HepepsbIB C
o0cTyKUBaHUS 12.00 oo
HaceyieHus" 13.00;

cy0bora,

BOCKPECECHBE

- BBIXOTHBIC

JTHH
MyHunumnansHoe 152730, MOHeeNbHUK | Tei.: (48547) 2-18-30, 2-12-03;
YUpEKICHHE SIpociaBckas - ITHUIA: C e-mail: cso-nekouz@rambler.ru;
"KomruiekcHbli o0nacrTs, c. 8.00 1o WWW.KIICOH-HEKOY3CKUN. P
IIEHTP COLUAIBHOTO Hosriii Hekoys, 17.00;
00CITy)KHBaHHS yi. fOouneitnas, TepephIB ¢
HaceneHus" I 22 12.00 mo
Hekoy3ckoro 14.00
MYHHUIIUIIAIEHOTO cy600Ta,
paiiona BOCKPECEHBE

- BBIXO/THBIC

JTHH
MyHuImnaibHoe 152430, MOHEJCTbHUK | Tell.: (48549) 2-14-75, 2-28-27, 2-
YVUPEeKICHUE SpociaBckas - IIATHULA: C 17-71, 2-12-18;
"TlepBOMaicKuii 0061acTh, 8.00 1o e-mail: perv-cson@yandex.ru;
KOMIUTEKCHBIN 1IeHTp | IlepBomarickuit 17.00; wWww.perv-cson.h707.ru
COIIMAIILHOTO paiioH, 1oc. MEPEPHIB ¢
00CTy KHBaHUS [Ipeuncroe, yiu. 12.00 no
HaceyieHus" Hexkpacoga, 1. 15 13,00;

cy0bora,

BOCKPECEHBE

- BBIXOJTHBIC

THHU
MyHuIMnanabsHoe 152020, noHeneabHUK | Tei.: (48535) 3-26-95, 3-14-43, 3-
YUPESKICHUE SpociaBckas - 4YeTBEpr: ¢ 19-45;
"KoMIuieKcHbIH 006J1aCTh, T. 8.00 no e-mail: sekretar@pereslavl.ru;
IICHTP COLMAIBLHOTO IMepecnasib- 17.00; http://zentrnadeshda.ucoz.ru
00CITy)KIBaHUS 3anecckuii, yi. MATHUIA: C
HaceJIeHUS PocToBckas, 1. 42 8.00 no
"Hanexma" 16.00;

HepEPHIB C

12.00 no

12.48;

cy0bora,

BOCKPECCHBE

- BBIXOTHBIC

JTHU




9 MyHUIUTIAIEHOE 152020, MOHeJeNbHUK | Teil.: (48535) 3-19-57, 6-22-02;
yupexaeHue SpocnaBckast - 4eTBepr: ¢ e-mail: cso2@pereslavl.ru;
"KOMIUIEKCHBII 00J1aCTh, T. 8.00 o www.kcsopzlemb.twl.ru
LEHTP COLUAIBHOTO [lepecnaib- 17.00;
00CITy)KHBaHUS 3anecckui, yi. MSATHHLA: C
HaCeJIEHU CoBetckas, 1. 5 8.00 no
ITepecnaBckoro 16.00;

MYHHUIATATEHOTO TIepephIB ¢

pariona" 12.00 no
12.48;
cy0bora,
BOCKPECECHBE
- BBIXO/THBIE
JTHH

10 | MynununamsHOe 152850, MOHEJCTbHUK | Tel.: (48546) 2-13-95, 2-14-98, 2-
yUpexKIeHUE Spocnasckas - YeTBepr: ¢ 40-15;

"KoMIIIeKCHBIN 00J1aCTh, T. 8.00 1o e-mail: keson77@mail.ru;
LEHTP COLMAIBHOTO [TomexoHne, yi. 17.00; http://kuicon-nomexonse.pdh
00CITy)KHBaHHS Boiinosa, 1. 26 OATHULA: C
HacejgeHusa'" T. 8.00 o
[Tomexoube 16.00;
SpocnaBckou TIepephIB €
obnactu 12.00 mo
12.48;
cybbora,
BOCKPECEHBE
- BEIXOTHBIC
JTHH

11 | MynunumagbHOe 152150, noHeneabHUK | Tei.: (48536) 6-83-74, 6-45-88;
yUpexICHHE SIpocnaBckast - ISITHHUIIA C e-mail: rostovraduga@rambler.ru;
"KommurekcHbIit 00J1acTh, T. 8.00 mo WWW.IICHTPCOIL.p(D
LEHTpP COLMAIBHOIO Pocros, ym. 16.45;
00CITyKHBaHHS Hexpacoga, 1. 55 TepephIB €
HaceneHus "Panyra" 12.00 no

12.45;
cy00ora,
BOCKPECEHBE
- BBIXOTHBIC
JTHH

12 | MynHunumansHOe 152903, noHeneabHuK | Tei.: (4855) 25-71-16, 21-52-14,
yUpexKIeHUE SIpocnaBckas - YeTBepr: ¢ 21-51-39;

Pri6unCcKOTO 001acTsb, T. 8.00 mo e-mail: slujba2000@yandex.ru;
MYHHIIHITATEHOTO PrIOHHCK, yII. 17.00; http://kcsonribinsk.dev.mediaweb.r
paiioHa Bomxkckas MSATHULA: C u

Spocnasckoii HaOepexxHasi, JI. 8.00 no

obmacTtu 195 16.00;




"KommuiekcHblit TepephIB C
LIEHTP COLUAIBHOIO 12.12 no
00CITy)KHBaHHS 13.00;
HacelleHUs cy0bora,
Pri6bunckoro BOCKpECEHbE
pationa" - BBIXO/IHBIE
JTHH
13 | MynununamsHOe 152903, MmoHeneNbHUK | Tei.: (4855) 21-48-50, 21-10-85,
YUpEeKICHUE SApocnasckas - 4YeTBEpr: ¢ 21-52-58;
"PpIOMHCKHN 0011aCTh, T. 8.00 1o e-mail: musocsl@rybadm.ru;
KOMILJIEKCHBIN IIeHTp | PhIOMHCK, yiI. 17.00; http://rybsoz-sl.ru/
COILIMAITBHOTO BpatbseB MIATHALA: C
00CTyKHUBaHUS OpIoBbIX, 1. 5 8.00 1o
Haceyienus" 16.00;
HepPEPhIB C
12.12 o
13.00;
cy0bora,
BOCKPECECHBE
- BEIXOTHBIC
JTHH
14 | MyHunumaisHOe 152610, MOHeNeIbHUK | Tei.: (48532) 5-47-68, 5-49-21, 2-
YUPESKICHUE SIpociaBckas - 4YeTBEpr: ¢ 02-52, 5-03-01;
"KoMIuieKcHbIH 006J1aCTh, T. 8.00 no e-mail: danko@socuglich.ru;
IICHTP COLMAILHOTO VYrauy, yi1. 17.12; www.dankouglich.ru
00CTy KHBaHUS IToGenwr, 1. 14a IISITHULLA: C
Hacesnenus "Jlanko" 8.00 o
16.12;
HepepshIB C
12.00 no
13.00;
cy0bora,
BOCKPECCHBE
- BBIXO/THBIC
JTHH
15 | MynununaabHoe 150522, MOHEACTbHUK | Tei.: (4852) 94-24-16, 43-82-36,
YUpEeKICHUE SApocnasckas - IATHUIIA: C 94-68-01,
"KoMrIutekcHbII 0011aCTB, I10C. 8.00 mo e-mail: cson97@yandex.ru;
ICHTpP COLUAIBHOTO Kpacubre Tkaum, 15.40; http://zolotosen.ru/
00CITyKUBaHUS VI HepephIB C
HaceJIeHUs [TepBomaiickasi, A. 12.00 no
SIpocnaBckoro 14a 12.30;
MYHHIIUTATBEHOTO cy60ora,
paiiona "3onoTas BOCKpECEHbE
OCEHb"' - BBIXOIHBIE

JTHU




16 | MyHunumansHOe 150062, r. MIOHEJICILHUK | Tell.: (4852) 72-44-63, 24-27-11,
yUpexIeHUE Spocnapnb, - YeTBepr: ¢ 74-19-34, 24-35-70, 24-01-21;
"KoMrieKCHbIH MIPOCIL. 8.30 mo e-mail: zavolgakcson@yandex.ru;
LEHTP CONUATBHOTO Asuaropos, . 98 17.30; http://zavolgakcson.ru/
00CTy)KUBAHUSI MSTHUILIA: C
HaCeJIEHU 8.30 no
3aBOJDKCKOTO paifoHa 16.30;

r. SIpocnass" TepepoIB ¢
13.00 no
13.48;
cy0bora,
BOCKPECECHBE
- BBIXOJTHBIC
JIHU

17 | MynununamsHOe 150046, r. MOHEJCTbHUK | Tel.: (4852) 94-38-13, 47-10-11,
YUpEKICHHE SIpocnaBib, yiI. - 4eTBEpr: C 47-35-06;

"KoMIIIeKCHBIN Iarapuna, 1. 32a 8.30 o e-mail: ticianal2@mail.ru;
LEHTP COLMAIBHOTO 17.30; http://mykucon-sap.pd/
00CTy)KUBaHUSI MSITHUILIA: C
HaCeJIEHUS 8.30 no
KpacHonepekorickor 16.30;
0 palioHa . TepephIB ¢
Spocnasns" 12.00 no
12.48;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIC
JIHU

Mpunoxernue 2. NUHOOPMALMA o mecTax HaxoxXaeHust, pexume
paboTbl U KOHTAKTHbIX TenedoHax, agpecax 3fIEKTPOHHOW MOYThI,

opmumanbHbIX canToB B MHPOPMaLUOHHO-TENEKOMMYHUKALMOHHON
cetn "HTepHeT" yuypeauTenen NnocTaBLMKOB MHON CPOYHOMN
coumanbHon ycnyru "CoumaneHas ...

MpunoxeHwne 2

K 6a30BbIM TpeboBaHNAM K Ka4eCcTBY
npenocTaBNeHUs MHOM CPOYHOW CoLManbHOM
ycnyrm "CouunansHasi napukmaxepckasa”

B pamMKax rocygapCTBEHHOW yCnyru



"TpenocTaBneHne counanbHOro 00CnyxnBaHus

B nosiyctaumMoHapHon dhopme, BKoYasi okasaHue
coumanbHO-ObITOBLIX YCyr, coLnanbHO-MeANLMHCKNX
YCIyr, CouMarnbHO-NCUXONOTMYECKUX YCIyT,
coumanbHO-Negarorn4yecknx yenyr, coumnanbHO-TPYA0BbIX
yCnyr, counanbHO-NPaBoBbIX YCIyr, YCIYr B Lensax
NOBLILLIEHNS KOMMYHUKATUBHOIO NOTEHLMana nony4yaTtenen
coumarnbHbIX YCNyr, UMEeLWMX OrpaHnyYeHns
XU3HEeOeATEeNbHOCTHW, B TOM Yuche neTeln-uHBanuaos,
CPOYHbIX coumarnbHbIX yeryr"

NHOOPMALINA o0 mecTax HaxoxaeHus, pexnme paboTbl 1
KOHTaKTHbIX TeriedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
oduumanbHbIX CanToB B MHOPMaLMOHHO-
TenleKoMMyHuKaunoHHou cetn "HTepHeT" yupeantenen
NOCTaBLUMKOB MHOW CPOYHOW coumarnbHom yenyru "CoumarnbHagd
napukmaxepckas" B paMmkax rocygapCTBEHHOW yCcryru
"MNpepocTaBneHne coumanbHOro o6cnyxnBaHus B
nonycTaunoHapHou popme, BKoYas okasaHue coumarnbHO-
ObITOBLIX YCNyr, cCounanbHO-MeANUMHCKNX YCyr, coumanbHO-
NCUXONOrMYECKMX yCrnyr, coumanbHO-Nneaarorm4eckmx yenyr,
coumanbHO-TPYAOBbIX YCNYr, COLManbHO-NPaBOBbIX YCAYr, YCNyr B
LesigX NoBbllWEeHNS KOMMYHUKAaTUBHOIO NoTeHuMana nonyvyartesnien
coumnarsibHbIX YCNyr, UMeLWmX orpaHNYeHns XN3HeaesaTernbHOCTH,
B TOM 4uCrie geTen-mHBannaoB, CPOYHbIX counarnbHbIX yenyr"

N HawnmenoBanue Anpec TenedoHsl, ajpeca IMEKTPOHHOM Pexum
n/n yUpEenUTENS MECTOHAX 0K JICHUSI MOYTHI, O(DUIMATBHBIC CAUTHI B paboTEI
MTOCTABIIIKA MHPOPMAITOHHO-
COIMANIBHBIX YCIYT TENIEKOMMYHHUKAIIMOHHOM CEeTH
"Uurepuet”
1 2 3 4 5
1 VYnpasneHue 152360, c. bompmoe | Ten.: (48542) 2-21-33, 2-18-86, 2- | moHeneIbHUK:
COLIMAJIBHOMN Cemno, 1. 14-47; ¢ 8.00 o
3aIUTEI Coserckas, 1. 9 e-mail: bselo-sobes@mail.ru; 17.00;
HACENCHHS http://6ombiecenbekuii-paiton.pd/ | BTOpHHUK -
aJIMUHHUCTPAIIN MSTHULA: C
Bonabiecensckoro 8.30 mo 16.30;
MYHHUIIUTATEHOTO HepephIB ¢
paiiona 12.00 o
13.00;
cy0bora,
BOCKPECEHBE -
BBIXOJIHBIC
JTHH




VYupaenenue tpyaa | 152170, noc. tein.: (48539) 2-12-99, 2-15-79, 2- [IOHEIEILHUK
U COLMAIbHON Bopucornedckui, 12-32; - ISATHALA: C
O IEPIKKH yi1. TpancropTHas, e-mail: oszn.borg@mail.ru; 8.00 mo 17.00;
HACEJICHUS . 3la http://lwww.borisogleb.ru TIePEPhIB C
aJIMUHUCTPAILUH 12.00 oo
Bopucornebekoro 13.00;
MYHUIIUIAIBHOTO cy060oTa,
paiioHa BOCKpECEHBE -
BBIXOJIHBIC
JTHU
VYnpapneHue 152760, c. Tei.: (48545) 2-18-13, 2-16-41, 2- [IOHEIEIILHUK
COLIMAJIBHON bpeiiToBo, yi1. 12-43, 2-11-54; - IATHALA: C
3aIUTHI Coserckas, 1. 2 e-mail: 9.00 o 17.00;
HaCeJIeHUs U TPy soc.breytovo@region.adm.yar.ru TIEPEPHIB C
aJIMUHHUCTPAIIN 13.00 o
BpetiToBckoro 14.00;
MYHHIIUTIATEHOTO cyb0ora,
paiiona BOCKPECCHBE -
BBIXOJIHBIC
JTHU
YnpapneHue 152830, r. Ten.: (48544) 2-15-48; MOHEAETBLHUK
COLMATBHON MBIILKHH, I171. e-mail: - 4eTBEPr: C
3AIUATHI VYenenckas, 1. 3 uszn.myshkin.adm@mail.ru; 8.00 10 17.15;
HACeJIeHUs U Tpy/a http://myshkinmr.ru/ MSTHULA: C
AIMUHUCTPALIIN 8.00 1o 16.00;
MBIIIKUHCKOTO TIEpEPBIB C
MYHHUIUTAIBHOTO 12.00 no
paiioHna 13.00;
cy0bora,
BOCKPECEHbBE -
BBIXOJIHBIC
JTHU
VYnpapneHue 152730, c. HoBprid Tein.: (48547) 2-16-76, 2-12-98, 2- MOHEIEIILHUK
coLUanbHOI Hexkoys, yi1. 11-38; - YeTBepr: ¢
3aINATHI Cogerckas, 1. 23 e-mail: nekouzskoe- 8.00 o 17.00;
HACEJICHUS U TPyAa uszn@yandex.ru MSITHATIA: C
aIMUHUCTPALIIN 8.00 1o 17.00;
Hexoy3ckoro TIEpPEPHIB C
MYHULIMTIAIBHOTO 12.00 o
paifona 14.00;
cybbora,
BOCKPECCHBE -
BBIXOJIHBIC

HU




Otnen Tpyna u 152430, moc. tein.: (48549) 2-19-60, 2-18-73, 2- [IOHEIEILHUK
COLIMABHOMI [Ipeuucroe, yi. 23-83; - IATHULIA: C
O IEPIKKH SIpocmaBckast, 1. 88 e-mail: pervomay.oszn@mail.ru 8.00 mo 17.00;
HACEJICHUS TepepbIB €
aJIMUHUCTPAILUH 12.00 oo
[TepBomatickoro 13.00;
MYHUIIUIAIBHOTO cy060oTa,
paiioHa BOCKpECEHBE -
BBIXOJHEIC
TTHU
VYnpapneHue 152020, r. Ten.: (48535) 3-07-58; [IOHEIEIILHUK
COITHAITBHOM [Mepecnarib- e-mail: nach@usznt.pereslavl.ru - 4eTBEpr: C
3aIINATHI 3anecckui, yi. 8.00 10 17.00;
HaceneHnus u Tpyna | Komcomombckas, 1. MISITHATIA: C
aJMUHUCTPAIUH 5 8.00 10 16.00;
ropoja TIepephIB €
[Tepecnasis- 12.00 no
3ajiecckoro 13.00;
cyb0ora,
BOCKPECCHBE -
BBIXOJIHBIC
TTHH
VYnpapneHue 152020, 1. Tei.: (48535) 3-14-33, 6-02-56; MOHEIEIIbHUK
COIIUATBHOI [Mepecnasib- e-mail: osznmo@pereslavl.ru - 4eTBEPr: C
3aIATEI 3anecckui, yiI. 8.15 mo 17.30;
Hacenenus u tpyaa | Coerckas, 1. 21 IIATHULA: C
aIMUHUCTpALIN 8.15 no 16.15;
[epecmaBckoro TIepEpPhIB C
MYHHUIUTAIBHOTO 12.00 no
paiioHna 13.00;
cybbora,
BOCKPECEHBE -
BBIXOJIHEIC
TTHU
YnpapneHue 152850, r. ten.: (48546) 2-18-82; MMOHEAETBLHUK
COITMAITBHOM [Nomexonbe, yiI. e-mail: uszn.posh@mail.ru - 4eTBEPT: C
3aIUThI HabepexxHast peku 8.30 mo 17.30;
HacesieHus u Tpyzna | Ilepromkwn, n. 3a IIATHULA: C
aIMUHHUCTPALIIHI 8.30 1o 16.30;
[TomexoHckoro IIEPEPBIB €
MYHULIMIATBHOTO 13.00 o
paiiona 13.48;
cy0bora,
BOCKPECEHBE -
BBIXOJIHBIC

JTHU




10 | Ympasnenue 152153, r. PoctoB, Tein.: (48536) 6-28-93, 6-29-09; [IOHEIEILHUK
COLMAJILHOTO . Coserckas, 1. 7 e-mail: sobesrostov@yandex.ru - 4ETBEPT: C
oOecrieueHus 8.00 mo 17.00;
HACEJICHUS MSITHULA: C
aJIMUHHUCTpAIIY 8.00 1o 16.00;
Pocrosckoro TIepPEPHIB C
MYHUIIUIAIBHOTO 12.00 no
paiiona 12.48;

cyb0ora,
BOCKPECCHBE -
BBIXOJIHBIC
JTHU

11 JenapraMeHT mo 152903, 1. Ten.: (4855) 28-17-62; MOHEAETBHHUK,
COITHAITBHOM PoIOHHCK, VI dszn@rybadm.ru; cpena: ¢ 8.00
samute Hacenenus | Kpecrosast, 1. 139 www.Rybinsk.ru o 17.00;

r. PeiOuHCKA HePEpPhIB C
12.12 o
13.00;
cyb0ora,
BOCKPECCHbBE -
BBIXOJIHBIC
JTHH

12 | VYnpaenenue tpyna | 152903, r. Ten.: (4855) 22-23-03; TTOHEICTBHUK
Y COLMAITBHON PBIOHMHCK, Y. e-mail: - 4eTBEpr: ¢
TOIEPIKKA Kpecrosas, 1. 139 soc_selo_rybinsk@mail.ru; 8.00 10 17.00;
HACeJICHUSI http://lwww.admrmr.ru MSITHULA: C
Pri6uHCKOTO 8.00 1o 16.00;
MYHHIUATEHOTO nepephIB ¢
palioHa 12.00 o

12.48;
cybbora,
BOCKPECCHBE -
BBIXOJIHBIC
JTHH

13 | Ympasnenue 152610, r. Yruny, ten.: (48532) 2-18-34, MMOHEAETBLHUK
COITMAITBHOM Vi1 2-51 JINHUS e-mail: uso@socuglich.ru - 4eTBEPT: C
TOJIUTUKH U TPYJa Pri6bunckoro mocce, 8.00 mo 17.12;
aJIMUHHUCTPAIIN o la MSATHUIA: C
Yrauuckoro 8.00 mo 16.12;
MYHHUIIUTATEHOTO MePEpPhIB C
paiioHa 12.00 o

13.00;
cy0bora,
BOCKPECCHBE -
BBIXOJIHbIC

JTHU




14 | VYnpaenenue tpyna | 150003, r. Ten.: (4852) 32-17-42, TTOHEICTbHUK
U COLIMAIBHON Spocnaib, yi. 301 e-mail: yarsocyr@mail.ru - 4EeTBEPT: C
TIOJICPIKKHU KocMomeMbsIHCKOM, 8.30 mo 17.30;
HACEJICHUS I 10a MSITHULA: C
aJIMUHHUCTpAIIY 8.30 1o 16.30;
SIpocnaBckoro TIepPEPHIB C
MYHUIIUIAIBHOTO 12.00 no
paiiona 12.48;

cyb0ora,
BOCKPECCHBE -
BBIXOJIHbIE
JTHH

15 | [emaprameHnrt mno 150000, r. Ten.: (4852) 72-87-53, 30-52-56; [MOHEIETBbHUK
COITHAITBHOM SIpocnaBib, yiI. e-mail: dsz@city-yar.ru; - 4eTBEPr: C
MOJIJICPIKKE Haxumcona, 1. 15 http://city-yaroslavl.ru/ 8.30 no 17.30;
HACEJICHUS U MSATHULA: C
oXpaHe Tpy/a 8.30 mo 16.30;
MDPHUH TOpoia HePEpPhIB C
Spocnasmst 12.30 no

13.18;
cy0bora,
BOCKPECEHBE -
BBIXO/IHBIC
JTHUA

16 | JemaprameHT 150054, r. Tein.: (4852) 40-04-04, TTOHEICTBHUK
Tpyaa u sIpocnasiib, yiI. e-mail: dtspn@soc.adm.yar.ru; - 4ETBEPT: C
COLMAIILHOM Yexona, 1. 5 www.yarregion.ru/depts/dtspn 8.30 no 17.30;
TOIEPIKKI MSITHALA: C
HACCJICHUS 8.30 1o 16.30;
SpocnaBckoi TepephIB C
o0iacTu 12.00 o

12.48;

cybbora,

BOCKPECCHBE -

BBIXO/IHBIC

JTHH
YTBEPXOEHDI

npuKasom
JenaptameHTa

Tpy4a v coumanbHom
NoaAePKKN HaceneHus



Apocnasckoi obnactu
oT 17.02.2014 N 8-14

EA30BbLIE TPEBOBAHWS K KAYUECTBY NPEOCTABJIEHUSA
MHOWM CPOYHOW COLMATIEHOW YCNYTW "COLMATIBHbIN
MYHKT NMPOKATA CPEACTB PEABUIIUTALMN" B PAMKAX

rOCYOAPCTBEHHOW YCIYTU "MPEOOCTABEHWE

COLMANBHOIO OBCNYXXVBAHUSA B MONYCTALMOHAPHOW
®OPME, BKITFOUAS OKA3AHWE COLIMANBHO-ELITOBLIX

YCINYT, COUMANBHO-MEAULMHCKUX YCNYT, COUMAIIBEHO-

NCUXONOMMMYECKUX YCIYT, COLIMAIBEHO-
NEOAFOMMYECKUX YCNYT, COUMANBHO-TPYOOBLIX YCNYT,
COLMAJILHO-MPABOBLIX YCIYT, YCNYT B LIENAX
NOBbILEHVS KOMMYHUKATUBHOIO MOTEHLMATA
NONYYATESIEM COLUMATIBHBIX YCNYT, UMEOLLMX
OMPAHUYEHWS XXU3HEQEATENLHOCTW, B TOM YNCIIE
NETEN-MHBANUOOB, CPOYHbLIX COLUMAIILHBLIX YCIYT™

(B pegakumnm Npukasa [lenaptameHTa Tpyaa 1 coumanbHOW NoaaepXKkm HaceneHnsa ApocnaBcKom
obnactu o1 31.08.2016 N 74-16)

1. O6Lwme nonoxeHms

Monyyatensamu MHOW CpoYHON coumarnbHon yenyrmn "CoumnanbHbIi NYHKT NpokaTa cpeacTs
peabunuTtauunmn” B paMkax rocygapCTBeHHon ycnyru "lpegocraBneHne coynanbHOro
obcnyxMBaHus B nosnycTaunoHapHo oopme, BKItoYas okazaHue coumarnbHO-0bITOBbLIX YCIyT,
coumanbHO-MeOULIMHCKNX YCITYT, COLMaribHO-NCUXOSTOrMYEeCcKMX YCIyr, coumanbHOo-negarormyeckmx
ycnyr, counarnbHO-TPYAO0BbIX YCIYr, COUManbHO-NPaBOBbIX YCYr, YCNyr B Lienax NoBbILLEHUS
KOMMYHMKaTMBHOIO noTeHumana nonyvarenen coynanbHbIX YCyr, MMELWNX orpaHnieHns
XN3HEeAEeATENbHOCTU, B TOM YMCne AeTen-nHBanMaoB, CPOYHbIX CoLManbHbIX yenyr" (aanee -
coumarnbHas ycnyra) aBnatTcsa rpaxgaHe NoXmnoro Bo3pacTta, MHBanuabl, rpaxxaaHe,
HaxogsLmecs B TPYOHOM XU3HEHHOW CUTyaLMX, BbI3BAHHOW BPEMEHHbLIM U MOCTOSHHbIM
paccTpOMCTBOM 340POBbS B CBA3M C NepeHeCeHHbIMU TpaBMaMn, XMpypruieckumMm onepauusimm,
GonesHblo (ganee - nonyvyaTtenu coumnarnbHbIX YCAyr).

CouwnanbHas ycnyra npegoctaBnseTcs NoCTaBLLMKaMM COLMarnbHbIX YCIYT, UMEKLWMMU CYyX0y
"CoumanbHbIi NYHKT npokaTa cpeacTts peabunutaunn” (4anee - nocTaBLUNKM COLMAanbHbIX YCIyr).

2. HopmaTtnBHO-npaBoBOe perynmpoBaHmne coumanbHOM YCIyrm

HOpMaTVIBHO-FIpaBOBOG perynnposaHune couunanbHom yCcnyrn ocywecTBIideTCcd cregyrwnmn
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HOPMaTUBHbLIMW NMPaBOBbIMU aKTaMU:

- d>e/:|.epaanb|MM 3aKOHaMu:

o1 27 uiong 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

07 28 nekabpsa 2013 roga N 442-93 "O6 ocHoBax coLmManbHOro oocnyKMBaHua rpakaaH B
Poccuiickon Penepauum”;

- noctaHoBneHnem MNpaBuTtenscTBa Poccuickon Penepaumm ot 24 Hosbps 2014 roga N 1239 "O6
yTBepxxaeHun MNpaBun pasmeLleHns n o6HoBNeHna MHAOOPMAaLIMKM O NOCTaBLLUMKE COLManbHbIX
yCnyr Ha omumanbHOM canTe NOoCTaBLUMKa COLManbHbIX YCNYyr B UHAOPMAaLIMOHHO -
TENEeKOMMYHUKALMOHHOM ceTn "IHTepHeT";

- Nnpukasamm MuHucTepcTBa Tpyaa 1 coumanbHOM 3alnTbl HaceneHnsa Poccunckon ®egepaunn:

07 28.03.2014 N 159H "O6 yTBEpxXaeHUM dhopMbl 3asgBNEHUs O NMPeaoCTaBlIEHUN CoLManbHbIX
yenyr";

o1 17.11.2014 N 886H "O6 yTBepxaeHuM [Nopsaaka pasmeLleHuns Ha oduumansHOM canTe
NnocTaBLUMKa columanbHbIX YCAYr B MHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON ceThn "NHTepHeT" 1
obHoBneHusa nHgopmaumm 06 3TomM NocTasLLmKe (B TOM YMCHE COOepXKaHUA yKa3aHHON
nHdopmMauum n opMbl ee NnpegocTaBneHuns)";

07 24.11.2014 N 938H "O6 yTBepxaeHuu MNprmMepHOro nopsaaka npeaocTaBneHns coumnanbHbIX

YCIyr B NnonycrauMoHapHon doopMe coLmanbHOro obenyxmnsaHma”:

- 3akoHamu Apocnasckon obnacTu:

oT 19 nekabpsa 2008 roga N 65-3 "CoumnanbHblin Kogekc Apocnasckon obnacTtu'”;

oT 16 nekabpsa 2009 roga N 70-3 "O HageneHuu opraHoB MECTHOIO caMoynpaBiieHUs
rocyapCcTBEeHHbIMY NoJIHOMOYUaMU Apocnasckon obnactun”;

- MocTaHoBMeHeM AgMuHUCTPaLum obnactn ot 26.12.2005 N 215-a "O HopmaTMBax 1 Hopmax
obecnevyeHuns B opraH1saumsax coumanbHoro obenyxmsaHusa Apocnasckon obnactun”;

- nocTtaHoBneHusMu NpaBnuTenbCcTBa 06NacTy:

0T 24.10.2014 N 1084-n "O0 yT1BepxaeHuu MNopsaaka opraH13aLmm U OCyLLECTBIIEHUS
pervmoHanbHOro rocyapcTBEHHOro KOHTpons (Haasopa) B cdhepe coumanbHoro oocnyxmnsaHma”

oT 03.12.2014 N 1249-n "O nopsgke yTBepXaeHusa TapudoB Ha counarnbHbIe YCyri Ha
OCHOBaHUK NoAyLleBbIX HOPMaTUBOB (PUHAHCUMPOBaHUS couManbHbIX yenyr";

07 18.12.2014 N 1335-n "O06 yTBepxaeHuu MNopsaaka npenoctaBieHus coumanbHbIX YCnyr
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rnocTaBLMKaMW coLManbHbIX YCNYr U NPU3HAHUM YTPATUBLLMM CUNY NOCTaHOBEHMUS
AaMunHucTpaumm obnactu ot 04.04.2005 N 46-a";

07 15.06.2015 N 644-n "O6 yTBEPXOEHUM TAapUdOB Ha coLManbHble YCNYyrv 1 0 NpuUsHaHUu
YyTPaTUBLLMMU CUY U YaCTUYHO YTPATUBLLMMW CUIY OTAENbHbIX NOCTAHOBEHU AOMUHUCTPAaLMN

obnactu u NMpaButenbcTBa obnactu”;

- NpMKa3oM genaprtamMeHTa Tpyaa U colmanbHoM NoaaepKkm HaceneHnsa Apocnasckor obnactu oT
28.11.2014 N 60-14 "O6 yTBepxaeHun MNopsaaka pacxoooBaHUs cpeacTB, 06pa3oBaBLUMXCS B
pes3ynbTaTte B3MMaHusg NaaTthl 3a NpeAoCTaBIEHNE CoLMabHbIX YCIYr OpraHn3aumnamMmm
coumanbHoro obcnyxmeanus Apocnasckon obnactu”;

- HacTosWMMN 6a3oBbIMM TpeboBaHNAMMN.

3. CocTtaB couunanbHOM ycnyru

CouwnanbHas ycnyra Bkito4aeT B cebs npegocTaBieHne BO BPEMEHHOE MOJb30BaHNE CPeacTB
peabunuTtauuu, agantauum 1 yxoaa, ne4yebHbIX annapaTos As AOMaLUHEero nonb30BaHus,
cpeacTs, obnervarowmnx nepensmkeHne, NpMcnocobnenHnin ons caMoobenyxmBaHus (aanee -
cpeacTtBa peabunutaumm).

4. Nopsaaok HpopMnpoBaHUS O NopsaLKe NpeaocTaBlieHns
coumarnbHoOMn ycrnyru

WHdopmaumio o npegoctaBneHun coumnanbHOW yenyrn, cBeaeHus o agpecax, KOHTaKTHbIX
TeneoHax NOCTaBLLMKOB COLMAnbHbIX YCYr MOXHO NOSy4nTb B OpraHax coumanbHON 3allnThbl
HaceneHus MyHULUNanbHbIX 06pa3oBaHuii 06racTu (ganee - opraHbl COLMAanNbHON 3aunThl
HaceneHus), B genapTaMeHTe Tpyaa n coumarnbHON NogAEPKKN HaceneHus SApocnaBckon
obnactu (ganee - genapTameHT), y NOCTaBLLMKOB COLManbHbIX YCIyr, B MHPOPMaLNOHHO-
TENeKoMMYHMKaLUMOHHOM ceTn "HTepHeT", B TOM uncrne B heaepanbHOn rocyaapCcTBEHHOM
MHGOpMaunoHHoM cucteme "EavHbIN nopTan rocygapCTBEHHbIX U MyHULMNAMAbHbIX YCyr
(cbyHkuUMI)" NO agpecy: http://www.gosuslugi.ru, Ha CTpaHuLe genapTaMeHTa Ha oulmansHOM
nopTane opraHoB rocyapCTBEHHON BnacTtu fApocnasckon obnactu no agpecy:
http://lwww.yarregion.ru/depts/dtspn/default.aspx, Ha odhuymnanbHbIX canTax NOCTaBLLMKOB
coumanbHbIX YCIyr.

MHdopmmpoBaHue noryyvaTernen coumanbHbIX YCNyr o npouenype npefoctaBrieHns colmarbHOm
YCIyru OCyLLeCTBNAETCH NyTeM pasmeLleHUsi MHPOPMaLMOHHbBIX MaTepnanoB Ha CTeHaax
NOCTaBLLMKOB coumaribHbIX YCryr B MecTax npeaocTaBreHns coumanbHOM yCnyru, pasmeLLeHuns
nybnukaumim B 0611acTHbIX U panoHHbIX CpeacTBax MaccoBOW MHOpMaLmMm, pacnpocTpaHeHus
pasgaToyvHbIX MHOPMAaLMOHHbBIX MaTepuanoB (namaTok, Gpoluiop, BykneTos, MHHPOPMALIMOHH bIX
NINCTOBOK).
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WHdopmaums, pasmellaemMas Ha CTpaHuue genaptameHTa Ha opuumanbHOM noptane opraHoB
rocyfapCTBEHHON BriacTn ApocnaBckon o6nacTy 1 Ha MHpopMaLMOHHbIX CTeHAAX B 34aHUN
OpraHoB couuarnbHOM 3aLnTbl HaceneHnsi, OOHOBNSAETCA MO Mepe N3MEHEHNST AENCTBYIOLLETO
3aKkoHoOaTenbCTBa.

VHdopmaums no Bonpocam npeaoctaBrneHns coumansHOM yenyr, B TOM Ynice 0 Xoae
npeaocTaBlieHNst CouManbHOM YCnyru, NpeaocTaBnseTca B YCTHOM (NMUYHO U (M) No TenedoHy)
1 (MNKn) NMCbMEHHON hopMe.

Mpun ycTHOM obpalleHnn rpaxaaH (MMYHO Unn no TenedoHy) yrnonHOMOYEHHbI crneuuanmncT
[AenapTaMmeHTa, opraHa couuanbHON 3aliWTbl HACeNeHUs UNM NocTaBLUMKa coumarnbHbIX YCryr
[aeT yCTHbIV oTBeT. Ecnn aAns noaroToBku oTBeTa TpebyeTcs 4ONONHUTENbHAA UHOpMaLUns oT
rpaxkaaHuHa, cneuvanucT npeanaraeT rpaxaaHnHy HanpaBuTb B AenapTameHT, opraH
coumnanbHON 3alUMTbl HACENEeHNs UMK NOCTaBLUMUKY CoLMarnbHbIX YCINyr MMCbMEHHoe obpalleHue,
OTBET Ha KOTOpOe NPeoCTaBNsAeTcA B NMCbMeEHHON hopme. MUCbMEHHbIN OTBET NoANNChIBAETCS
pykoBoauTenem aenapTaMeHTa, opraHa couuarnbHOW 3aluTbl HaceneH s v NocTaB LLMKa
coumanbHbIX ycnyr (ero 3amectutenem). OTBET HanpaenseTcs No NOYTOBOMY afpecy,
yKa3aHHOMY B NUCbMEHHOM obpalleHun. Mpu nucbMeHHOM obpallleHun OTBET HanpaBnsaeTcs
rpaxxgaHuHy B TedeHme 30 KaneHaapHbIX OHEN CO AHSA perncTpaunm NMcbMEHHOro obpatlleHuns.

OTBETCTBEHHbIM 3a MH(POPMUPOBAHNE HACENEHNS O CoLMarnbHONM ycnyre SsBNsieTcs AMPEKTop
(pykoBOAUTENb) MOCTABLUMKA COLMANbHbIX YCIT.

5. lNopsagok npenoctaBneHns coumanbHOM YCIyrn

5.1. [ina npegocTaBneHnst coumanbHOM yCnyr noslyyaTeny coumarnbHbIX YCryr OOMKHbI
npeacTaBUTb AOKYMEHT, YAOCTOBEPSAIOLWMNIA NMMYHOCTL rpaxaaHuHa (ero NOANMHHUK UIN KOMWIO).

5.2. OcHoBaHMeM Anist OTkasa B NPeAOCTaBNeHUN COLManbHONM YCIyrn SBSIETCA OTCYTCTBYE
[OKYMEHTa, yka3aHHOro B nyHkTe 5.1 gaHHOro pasgena Hactoswmx 6a3oBbix TpeboBaHWIA.

5.3. NpaBa nonyyaTtener coumarsnbHbIX YCIyr U NOCTaBLLUMKa COLManbHbIX YCIyT.

5.3.1. Mpwu npegocTaBneHnn coumansHOM yCyr noslyyaTeny coumanbHbIX YCyr UMerT NpaBo
Ha:

- Nony4YeHne OOCTOBEPHON U CBOEBPEMEHHON NHOPMALIMM O CBOUX NpaBax U 06513aHHOCTSIX,
nopsiake n oopmMax npeaocTaBrneHust coumanbHon yenyri;

- KOH(bI/I,EI,eHLI,I/IaJ'IbHOCTb I/IH(*)OpMaLI,I/II/I JINYHOTI O XapakTtepa, CTaBLUEer N3BECTHOMN NOCTaBLUUKY
coumnanbHbIX yCnyr npu npenoctaBiieHUN coumanbHom ycnyru;

- YBaXuUTesribHOE U r'yMaHHOE OTHOLWWEHNE CO CTOPOHbI cneunanncToB noctaBLlMKa colunanbHbIX



yenyr;
- 3alunTy CBOUX npaB U 3aKOHHbIX MHTEPECOB, B TOM 4YUCIIE B Cyﬂe6HOM nopsaake.
5.3.2. I'IpaBa NnocTaBLlMKa coumarnbHbIX YCNyr pernaMmeHTnpyrTca HOpMaTnBHbIMAU NMpPaBOBbIMU

aktamu Poccuiickon ®enepauun, ApocnaBckoi 0bnacTi 1 ycTaBoM MOCTaBLUMKa CoLMarnbHbIX
yCnyr.

6. TpeboBaHus K opraHnsaunm NpegocTaBneHnst coumanbHON
yCcryru

Tpe6OBaHI/I$| K opraHn3aunun npenoctaBlieHnA coumansHom yCrnyrun yCtaHoBJI1€HbI crieayrLmnmmn
HOPMaTUBHbLIMU NMpaBOBbIM aKTaMW:

- NocTaHoBneHnem AgMmMHUCTpaumm obnactu o1 26.12.2005 N 215-a "O HopMmaTuBax U HOpMax
obecrneyeHns B opraHmsaLumnsax coumanbHoro obenyxmnsaHmsa dpocnasckon obnactu';

- nocTtaHoBneHnem paButensctea obnactn o1 18.12.2014 N 1335-n "O nopsaake
npeaocTaBneHus coumanbHbIX YCAYr NOCTaBLUMKAMM COLMaIbHbIX YCIYT U NPU3HaHUU

yTPaTUBLLUUM CUJTY NOCTaHoBMeHU AaMuHucTpauum obnactn ot 04.04.2005 N 46-a";

- HacTosLWMMN 6a3oBbIMM TpeboBaHNAMMN.

7. TpeboBaHUs K NpoLeccy NpeaocTaBreHns counanbHOM ycnyru
7.1. ﬂ,J'IFI OopraHunzauunn n npegocrtaBlieHUA cou,maanoM yCnyrn noCtaBLMK CcoUunarnbHbIX YCNYT:

- 3aKnoYaeT ¢ noryvaTeneM coumarnbHbIX YCIyr 4OrOBOP, B KOTOPOM YKa3blBaOTCS CPOKM
npenocTaBfieHns B NpokaT cpeacTs peabunutaunm, CTOMMOCTb COLManbHON yCcnyri, npaea u
06513aHHOCTYM Nony4YaTens coumanbHbIX YCyr U MOCTaBLUMKa CoLMarbHbIX YCyT;

- BeJeT XypHan yyeTa nonyvartenen coumanbHbIX YCNyr n ycnyr cnyx6bl "CoumanbHbIn NyHKT
npokaTa cpeacTtB peabunutaumn” no popme cornacHo NpuoXeHnto 1 K HacTosILMM 6a30BbIM
TpeboBaHUAM.

7.2. MNpepocTaBneHne coumanbHOM YCIyrn NpomM3BoANTCS B COOTBETCTBUM C NEPEeYHEM YCryr
coumanbHOro NyHKTa NpokaTa, yCTaHOBIIEHHbIM NOCTaHOBNeHWEM [MpaBuTenbcTBa 0bnacTtu ot
15.06.2015 N 644-n "O6 yTBEpXaeHUN TapnudoB Ha coLManbHbIe YCIYrM 1 O NPU3HaHUK
yTPaTUBLLINMMK CUNY N YAaCcTUYHO YTPATUBLUMMU CUY OTAEMNbHbIX NOCTAaHOBNEHUN AOMUHUCTPALINK

obnactu u NMpaButenbcTBa obnacTtn".

7.3. Onnata coumanbHON ycryru Npom3BoAUTCS NonyvaTenemM coumanbHbIX YCyr B COOTBETCTBUM


http://docs.cntd.ru/document/934016874
http://docs.cntd.ru/document/934016874
http://docs.cntd.ru/document/423905655
http://docs.cntd.ru/document/423905655
http://docs.cntd.ru/document/423905655
http://docs.cntd.ru/document/428586482
http://docs.cntd.ru/document/428586482
http://docs.cntd.ru/document/428586482
http://docs.cntd.ru/document/428586482

C Tapudamu, yTBEPKAEHHbIMU NOCTaHOBNEHNEM [MpaBuTenscTBa obnactu ot 15.06.2015 N 644-n
"O6 yTBEPXKAEHMM TAPUDOB HA COLMarbHbIE YCAYIN Y O NPU3HAHUWN YTPATUBLLMMUK CUNTY U
YaCTUYHO YTPATMBLUNMM CUITY OTAENbHbIX MOCTaHOBNEHWU AOMUHUCTpaLMK 061acTu u
[MpaBuTenbcTBa obnacTtun”.

lMprem onnatkl 3a NpegoCcTaBneHne counansHOW YCryrn BeAeTCs NOCTaBLUMKOM coLlmarnbHbIX
yCNyr HanM4YHbIMU AEeHEXHbIMU CPeACTBaMM Yepes KOHTPOMbHO-KAaCCOBbIE MaLLWHbI UK C
odopmMreHMeM NpuUxXoaHoro opaepa (KButaHuun).

7.4. MNepen Bblgaden B NpokaT cpeacTea peabunurauum nocTaBLLMK CoLMarnbHbIX YCyr NpOBOAUT
C nony4yartenem coumanbHbIX YCyr MHCTPYKTaX MO 3KCnnyaTaumMm n NpuMeHeHno cpeacTs
peabunutaumun.

8. TpeboBaHus K pesynbTaTy NpeaocTaBleHns coumnanbHOn
ycnyru

8.1. HeI'IOCpe,D,CTBeHHbIM pe3ynbTaTtoM npegoctaBlieHUsA coumarnbHom yCnyrun ABndAeTcA
3akKro4eHne ¢ nony4dyarterniem counanbHbIX yCnyr oorosopa.

8.2. KoHeYHbIM pe3ynbTaToM npeaocTaBieHnst counanbHON yCnyrn sBnseTcst npegocTaBieHne
nony4yaTento coumasnbHbIX YCIyr B NpokaT CpeacTB peabunurauuu.

9. LleHbl n Tapundobl Ha NpefocTaBlieHMe couuraribHOM YCnyru

CoumanbHas ycnyra npeaocTaBniseTca nonyyaTento coumarnbHbIX YCIyr Ha YCIOBUAX MOSTHON
onnaTbl B COOTBETCTBUUN C Tapudamu, yTBepKOEHHbIMW NOoCTaHoBNeHWeM [paBuTenscTea
obnactm o1 15.06.2015 N 644-n "O6 yTBEPXAEHUM TAapUAOB Ha COLIMAMbHbLIE YCIYIY U O
NPU3HAHWUW YTPATUBLLUMU CUITY U HACTUYHO YTPATUBLLUMMU CUY OTAENbHbIX MOCTAHOBIEHUN
AomuHucTpaumm obnactm u NpasutenscTeBa obnactu”.

10. MNopsigok ob6xxanoBaHWA nonyyartesiemM counanbHbIX YCyr
nencrtesun (6esgencTeuns) NocTaBLLMKa couManbHbIX YCIyr

10.1. I'paxxgaHnH MOXeT 06paTUTbCs C xanobon Ha pelleHus u genctems (besgencrene)
nocTaBLUMKa coumarnbHbIX YCNYr, COTPYOHWUKA, NPEeAOCTaBNSOLEro CoLManbHY YCyry, B TOM
yucne B criedyoLwmx cnyyvasx:

- HapyLLEHWE cpoKa NPeaoCTaBMEHUs] COLManbHON yCnyri;

- TpeboBaHue y rpaxkgaHnHa JOKYMEHTOB, He NpeyCMOTPEHHbIX AN NpegoCcTaBneHus
coumnanbHOW ycnyru;
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- 0TKa3 B Npveme Yy rpakgaHnHa JOKYMEHTOB, NpegyCMOTPEHHbIX AN npegocTaBneHuns
coumarnbHOM yCryru;

- OTKa3 B NpeAocTaBfieHUn coumnanbHOM YCryru, eCnn OCHOBaHUst 0Tkasa He NnpeayCcMOTPEHbI
HOpPMaTUBHbLIMM MPaBOBLIMM akTamu ApocnaBckor 06nacTn u HacTosALWMMN 6a30BbIMU
TpeboBaHUAMY;

- B3MMaHue nraTbl CBEpPX TapuoB, YTBEPXKAEHHbBIX NOCTaHOBNEHNEM [MpaBuTenbLcTBa 06nactu ot
15.06.2015 N 644-n "O6 yTBEPXOAEHUN TapMdOB HA COLMANbHbIE YCIYTN U O NPU3HAHWUMU
YyTPaTUBLLINMU CUNY N YACTUYHO YTPATUBLUMMU CUY OTAEMNbHbIX MOCTAHOBNEHUN AOMUHUCTPALINK
obnactu u MNpaButenscTea obnactun”;

- HEHaaneXxaktwlee Ka4eCTBO npenocrtaBrieHnsd coumanbHom ycnyru.

10.2. O6bwme TpeboBaHNa Kk NOPAAKY Nodayvm U pacCMOTPEHNS XKanobsbl.

10.2.1. ['paxxgaHuH MMeeT NpaBo 00paTUTLCA B MMCbMEHHON hopMe (Ha BymMaKHOM HocuTerne) K
NMOCTaBLLMKY CoLMarnbHbIX YCIyr, B OpraH coLManbHON 3allMTbl HacerneHus (B cryyvae xanobbl Ha
Ka4yecTBO NpeAoCTaBNeHNS CoLuManbHOW yCryrn NoaBegOMCTBEHHBIM MyHULMNAMNbHbLIM
yupexaeHueM coumnanbHOro o6cnyxmBaHns HaceneHus Apocnasckon obnacTtu), genapTameHT.

10.2.2. XXanoba moxeT ObITb HanpaBeHa no noyTe, ¢ UCNosib3oBaHMEM MHGOPMALMOHHO -
TenekoMMYyHUKaunoHHoM ceTn "NIHTepHeT", canTa nocTasLUmMKa CoLmanbHbIX YCNyr,
npefocTaBnsAloLWEero coumanbHyo yenyry, pasMmelleHa Ha ouvumansHom noprane opraHoB
rocyaapCTBEHHON BnacTu ApocnaBckon obnacTu, a Takke MOXeT ObITb NPUHATA NPU NUYHOM
npueme rpaxnaHuHa.

10.2.3. MNpuem xanob ocywecTBnsAeTCA NOCTaBLLMKOM COLManbHbIX YCYr, OpraHoM coLmManbHON
3alKUTbl HAaceneHus, genapTaMmeHTom B paboyve aHM No agpecam, ykasaHHbIM B MHpopMaumm o
MecTax HaxoXaeHusl, pexume paboTbl 1 KOHTaKTHbIX TenedoHax, agpecax 3NEKTPOHHON MOYThl,
oduvumarnbHbIX CanToB B MH(POPMaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "HTepHeT"
NMOCTaBLUMKOB COLMANbHbIX YCMYT, MPUBEAEHHOW B MPUIOXEHUM 2 K HAaCcTOALWMM 6a30BbIM
TpeboBaHUAM, NepeyHe yupeauTenen NnoCcTaBLUUKOB COLManbHbIX YCIyr, NpuBe4eHHOM B
NPUNOXeHUn 3 K HacTosALWUM 6a3oBbIM TpeboBaHUAM.

Mpu obpaleHnn rpaxaaHrHa K NOCTaBLUUKY CoLMarbHbIX YCyr, B OpraH couunanbHON 3awuThbl
HaceneHus NIYHbIA NPUEM rpaxkaaH NPOBOAUTCS PYKOBOAUTENEM (3aMeCTUTENEM PYKOBOAUTENS)
NnocTaBLLMKa coLMarnbHbIX YCNyr, opraHa couunanbHOM 3almnTbl HaceneHus. Mpaduk NM4Horo
npuemMa rpaxnaiaH yTBepXaaeTcsi pykoBoguTernieM NocTaBLyMKka coLmanbHbIX YCryr, opraHa
coumanbHOM 3alnUTbl HacerneHus!, pasmMeLlaeTcs Ha MHpOPMaLMOHHOM CTeHAe U canTe
(cTpaHuUe) nocTaBLUMKa couMarnbHbIX YCIYr, OpraHa coumanbHONM 3aWMTbl HAaceNeHus.

Mpu o6palleHnn rpaxkaaHnHa B AenapTaMeHT NUYHbIA NPUeM rpaxxaaH NpoBOAUTCS AUPEKTOPOM
AenaptaMmeHTa u (Mnun) 3aMmecTUTensaMmn AMpekTopa genaptameHTa. [paduk NMYHoro npuema
rpaxxgaH yTBepXaaeTcsl AMPEKTOPOM AenapTamMeHTa, pasmellaeTcs Ha MHOPMaLMOHHOM CTeHae
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B [JenapTaMeHTe 1 CTpaHuue AenapTameHTa Ha odumumnanbHOM nopTane opraHoB
rocyapCTBEHHOM BriacTu ApocnaBckoin o6nact B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM
ceTn "VIHTepHeT".

Flpvl JINYHOM npuemMe rpaXgaHhH npeabdAaBideT JOKYMEHT, y,D,OCTOBepﬂ}OLLI,VIIZ €ro JINYHOCTb.

10.2.4. XXanoba, nocTynmBLlasi kK NOCTaBLLMKY COLMAnbHbLIX YCIyr, B OpraH couuarnbHOM 3aLunThl
HaceneHus unu genapTaMeHT, NoaneXnT pacCMOTPEHNIO PYKOBOAMUTENEM MOCTaBLUMKA
coumanbHbIX YCIyr, OpraHa coumarnbHON 3allMThl HACENEeHM UMM AMPEKTOPOM AenapTameHTa,
3aMecTuTenemM AupekTopa genaptameHTa B TedeHne 15 paboumx gHel co OHS ee pernctpaumu.

10.2.5. Mo pe3ynbTatam pacCMOTPEHMS anodbl NOCTaBLUMK COLManbHbIX YCNyr, opraH
coumanbHOM 3alMThl HaceneHust UnNn genaptameHT NPUHMMAaET O4HO M3 CrieAyHLWMX peLLIeHNA:

- yOoBneTBopsieT xanoby, B TOM yncrie B opmMe OTMEHbI MPUHATOrO peLLeHns, Bo3BpaTta
nonyyaTento coumanbHbIX YCNYr AEHEXHbIX CPeACTB, B3MMaHue KOTOpbIX NpeBblllaeT CTOUMOCTb
coumarnbHON yCryru v He NpegycMoTpeHo Tapudamu, yTBEpXXAEHHbIMY NOCTaHOBAEHUEM
MpaButenbctBa obnactun ot 15.06.2015 N 644-n "O6 yTBEPXOEHUN TapMAOB Ha COLMANbHBIE
YCIYIY 1 O NPU3HaHUN YTPaTUBLUMMWN CUMY U YaCTUYHO YTPATUBLLIMMU CUIY OTAENbHbIX
NOCTaHOBNEHWU AOMUHUCTpaLMK obnactu u NpaBntenscTBa 06nactu”, a Takke B UHbIX hopmMax;

- OTKa3bIBAET B yAOBJIETBOPEHNN anooObl.

10.2.6. He nosgHee gH4A, cnefyowlero 3a AHEM NPUHATUS peLleHUsl, YyKa3aHHOro B NOAMNyHKTe
10.2.5 paHHoro nyHkTa pasgena 10 HacToswmx 6a30BbIX TpeboBaHUI, rpaXaaHUHY B MMCbMEHHOM
dopMe 1 No ero XXenaHuw B NEeKTPOHHON hopMe HanpaBnaeTcss MOTUBUPOBAHHbIN OTBET O
pesynbTaTax pacCMOTPeHUst xanobbl.

11. Nopsaok KOHTPONs 3a cobnogeHneM HacTosLWnX 6a3oBbIX
TpeboBaHMi

11.1. Nopsagok KOHTpons 3a cobnogeHneM HacTosLWwmx 6a3oBbix TpeboBaHMi

ycTaHoBneH PegepanbHbiM 3akoHOM 0T 26 Aekabps 2008 roga N 294-93 "O 3awmTte npas
PUONYECKUX MWL U MHOVBUAYANbHbIX NpeanpuHMMaTenen npu ocyLeCTBIEHUN
rocylapCTBEHHOIO KOHTPOIS (HaA30pa) U MyHULIMNAIbHOIO KOHTPONs", NOCTaHOBIEHNEM
MpaButenscTBa Poccuickon Penepaumm ot 30 nroHs 2010 roga N 489 "O6 yTBepxaeHun MNpasun
NOAroTOBKM OpraHamu rocyapCcTBEHHOIro KOHTPOs (Haa3opa) 1 opraHaMmv MyHULMNANsEHOro
KOHTPOMS €XeroaHbiX NaHOB NPOBEAEHUS NIIaHOBbLIX MPOBEPOK KPUOANYECKMX NNLL U

VHOMBUAYalbHbIX NpeanpuHumartenen”, npukasom MuHUCTEpPCTBa 9KOHOMUYECKOroO pa3BUTUS
Poccurickon ®epepaumm ot 30.04.2009 N 141 "O peanusauum nonoxeHun ®egepanbHOro 3akoHa

"O 3alinTe npaB vpngnvyeckux My n nHanBmnayarnbHbIX npeunpvmmmaTeneVl NP oCcyLlecTBI1EHNN
rocyaapCTBEHHOIo KOHTPONS (Haa3opa) U MyHULMNANbHOrO KOHTPons", NOCTaHOBNEHUSMMU
MpaButensbctea obnactv ot 01.11.2011 N 838-n "O6 yTBepxaeHun MNopsaaka ocyLlecTBAEHUS
KOHTPOJIS 3a AesATeNbHOCTLI0 FOCYJapCTBEHHOMO yYypexaeHnsa Apocnasckor obnactu”, ot
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29.12.2011 N 1199-n "O6 ocyllecTBAEHNM rocyaapCTBEHHOIro KOHTpons (Haasopa)”, oT
24.10.2014 N 1084-n "O6 yTBEpXAEHUM [TopaaKka opraHn3aumm 1 OCYLLLECTBNEHNS PErMOHAITbHOIO
rocyjapCTBEHHOro KOHTPoNs (Haa3opa) B cdepe colmanbHoro obenyxmnsaHma”, npukasamm
aenaptameHTa oT 19.06.2015 N 29-15 "O6 yTBepxaeHuM AOMUHUCTPATUBHOIO pernaMmeHTa
WCMOSHEHUS rocy1apCTBEHHON PYHKLIMM MO OCYLLECTBAEHUIO PErMOHANbHOIO rocy1apCTBEHHOIO
KOHTpons (Hag3opa) B cdepe coumanbHoro obenyxmneanmna”, ot 30.12.2011 N 858 "O6
yTBepxaeHumn Nopsiaka ocyLLeCcTBIEHUSI KOHTPOMS 3a OeATENbHOCTbIO FOCYy4apCTBEHHbIX
yuypexneHui coumanbHoro obcnyxmeaHms Spocnaeckon obnactn”.

OcyLIJ,eCTBJ'IeHVIe KOHTPOIIA 3a Ka4eCTBOM npenocTtaBrieHnsa coumanbHom YCInyrn co CTOPOHbI
genaptamMeHTa NpoBoAUTCA NocpencTsoM npoeeaeHuns nraHoBOW UNU BHEMNAHOBOW NPOBEPKU.

11.2. ﬂepequb nokasarenem, no KOTOPbIM NPOBOANTCA KOHTPOJIb AeATENIbHOCTU NOCTaBLUMKa
coumnanbHbIX yCnyr no npeaocTtaBlieHnto coumansHomn YCIyru:

- nNpegocTaBrieHne coumansHom yCcnyrn B COOTBETCTBUN C 3adABKaMM nonyaneneVl coumnanbHbIX
yenyr;

- OTCyTCTBME 06OCHOBAHHbIX »anob Ha paboTy nepcoHana nocTaBLLMKa counarnbHbIX YCNyr;

- OTCyTCTBUE HapyLLIeHI/lﬁ npasni AOPOXHOIo ABMXEHUA,

- YOOBNETBOPEHHOCTL MoJlyYaTenien counanbHbIX YCIyr Ka4eCTBOM Y YPOBHEM OGCYX1BaHUS;

- obecneveHmne cocraa, kadyecTBa 1 (Mnn) odobema (coaep)kaHunsi) okasblBaeMow coLmnarbHOM
ycryru, ycrioBum, nopsiaka u pesynbTaToB NpeaoCcTaBneHns coumanbHON yCnyru, onpeaerneHHblX B
rocygapcTBEHHOM 3aJaHuu, CornalleHnn o COTPYAHNYECTBE B peanusaumm CUCTEMbI COLMArbHOWN
noaaepXku HaceneHus Apocnasckon obnacTu ¢ rmaBamMmu MyHULMNanbHbIX PANOHOB U FOPOLCKUX
oKkpyros fApocnasckor obnacTu.

lMnaHoBas NpoBepKka OAHOrO M TOrO e NOCTaBLLUMKa coUMarbHbIX YCNyr NpoBoANTCA He valle 1
pasa B 3 roga.

OcHoBaHusMKN Ans nposefeHnda KOHTpPOJIA 3a Ka4eCTBOM npeaoctaBlieHnA coumansHom ycnyrun
ABNAKOTCA:

- B Cly4Yae NfaHoBOW NPOBEPKU - EXXErodHble NiaHbl NPoBeAeHUSA NNaHOBbLIX NPOBEPOK,
paspabaTtbiBaeMble enapTaMeHTOM B COOTBETCTBUM ¢ [MpaBmunamum NnoAroToBKM opraHamu
rocyapcTBEHHOro KOHTpons (Hag3opa) 1 opraHamMyM MyHULMNANbHOro KOHTPOMS €XeroaHbIX
NyaHoOB NPOBEAEHNSA MIAaHOBLIX NPOBEPOK HOPULNYECKNX NNL, U MHOMBUOYANbHbIX
npeanpuHuMmaTenen, yTBepXXaeHHbIMM NocTaHoBreHeM [MNpaButenbcrea Poccurickon Pegepaumnm

oT 30 nioHss 2010 roga N 489 "O6 yTBepxaeHun [NpaBuni NoAroToBKM opraHamMmm rocygap cTBEHHOro

KOHTpPOJ1A (Ha,u,sopa) N opraHaMun MyHULIMMNAINIbHOIO KOHTPOJIA eXerogHbiX njiaHoB npoBegeHnd
NJ1aHOBbIX MPOBEPOK PUANYECKMX NNLL N MHOMBUAYANbHbIX NpeanpuHumaTtenen”, n npukasom
aenaptameHTa ot 30.12.2011 N 858 "O06 yTBepxaeHumn Nopsiaka oCyLLeCTBNEHNSI KOHTPONS 3a
AEATENbHOCTbLIO FOCYAaPCTBEHHbIX YUPEXOEHUIN coLmanbHOro obenyxmnBaHusa ApocnaBcKom
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obnacTtun";

- B Cliy4ae BHenmaHoBoM NPOBEPKU:

ncrtevyeHmne cpoka UCnoJIHEHNA NOCTABLLUMKOM CcoLMarbHbIX YCIyr paHee BblAaHHOIo npeanncaHna
(o]] yCTpaHeHUn HapyLLIGHVIVI, BbIABJTIEHHbIX B XO4€ NMPOBEPOYHbIX MepOI'IpVIFITVIVI;

nocTynrieHMe B AenapTamMeHT 3asiBEeHUN rpaykaaH, B TOM Y1Cre UHOMBUAYANbHbIX
npeanpuHuMaTenemn, opuanveckmx nuu, MHpopMaumm OT OpraHoB rocy4apCTBEHHOW BMNacTw,
OpraHoB MECTHOI0 CaMOyMpaBlieHNs MyHUUMNanbHbIX 06pa3oBaHUi obracTu, U3 CpeacTs
MaccoBoK nHdopmaumm o hakTax BOSHUKHOBEHUS Yrpo3bl NPUYNHEHNSA BPeaa XXN3HW, 300POBbI0
rpaxkgaH, Bpea XMBOTHbIM, PAaCcTEHUSAM, OKpY>KatoLLen cpeae, o0 beKTaM KyrnbTypPHOro Hacneams
(mamaTHMKam ncTopum 1 KynbTypbl) Hapoaos Poccuiickon depepaumm, 6e3onacHocTm
rocyaapcTBa, a Takke yrpo3bl Ype3Bbl4aNHbIX CUTYaUUii NPUPOLHOIO U TEXHOTEHHOIO XapakTepa;
NPUYMHEHUS Bpeaa XXMU3HW, 340POBbI0 rpaXkaaH, Bpeaa XXMBOTHBIM, PACTEHUSIM, OKpY»KatoLLien
cpege, obbekTam KynbTypHOro Hacneams (naMaTHMKam UCTOPUM U KynbTypbl) HAPOLOB
Poccuiickon degepaumm, 6e30nacHOCTV rocy4apcTBa, a Takke BO3HUKHOBEHUS Ype3BblHalHbIX
CUTyauuin NPUPOAHOIO U TEXHOTEHHOTO XapaKkTepa; HapyLleHnsa npae notpeburtenen (B cryyae
obpalleHuna rpaxaaH, npaBa KOTOPbIX HapyLUEeHbl);

Hanu4yune npukasa o NpoBeAeHUM BHEMTAHOBOW NPOBEPKN, U34AHHOIO B COOTBETCTBUN C
nopy4eHusimu MNpeangeHta Poccunckon degepaumn, MNMpasutenbctea Poccuiickon ®egepauum um
Ha OCHOBaHMK TpeboBaHNS MPOKypopa O NPOBeAEHUN BHEMMAHOBOW NPOBEPKN B paMKax Haasopa
32 UCMOMHEHMEM 3aKOHOB MO MOCTYMMBLLMM B OpraHbl NpoKypaTypbl Matepuanam 1 obpalleHusm.

Mpoueaypbl OCyLLECTBIEHNS KOHTPOIISA 3a cobntogeHeM 6a3oBbIX TpeboBaHWI:

- NOCTaBLLUMK coUMarnbHbIX YCIyT eXXeKBapTanbHO NpeacTaBnseT yupeanTento ot4eT ob
NCMNOMHEHUN NnaHa PMHAHCOBO-XO3ANCTBEHHOW AeATENbHOCTU, NPY HEOBXOAMMOCTU NPOBOAUTCS
KOpPPEKTUPOBKA NO OTAENbHLIM CTaTbsiM NNaHa;

- cneumanucTbl OTAENOB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHbLIM NiaHOM-rpadukom
NPOBOAAT Bble3Hble NPOBEPKM NPOOOIHKUTENBHOCTBLIO 40 OAHOro paboyero AHsA, No UToram
KOTOPbIX OOPMIIAOTCA CNPaBKA U aKThl.

PGSyJ'IbTaTbI KOHTPOJ1bHbIX MepOI'IpVIFITVIVI YYUTbIBAKOTCA AenapTaMeHTOM MNpu peleHnn BOrnpocoB:

- 0 COOTBETCTBUN pPe3ynbTaToB AeATeNIbHOCTM NOCTaBLUMKa CoLManbHbIX YCNYr YCTaHOBMEHHbIM
nokasaTensiMm OesaTeNbHOCTU U OTCYTCTBMM BbISBIIEHHbIX B X04€ KOHTPOSbHbIX MEPONPUATUI
HapyLUeHWI;

- O HECOOTBETCTBUN pe3YIbTaTOB AEATEJIbHOCTU NOCTaBLWMKa counarnbHbIX YCIyr yCTaHOBJIEHHbIM
nokKkasartenam AeATelibHOCTU U BbIABJITIEHHbIX B XO4€ KOHTPOJIbHbIX MepOI'IpVIFlTI/II7I HapyLweHunsax, a
TakKxXe onpenerneHnmn sornpocos AanbHenwen gesTenbHOCTU NOCTaBLLMKa CoLnanbHbIX ycnyr c
Y4E€TOM OLIEHKN CTENEHWU BbINOJIHEHNA YCTAHOBJIEHHbLIX nokasartenemn OesaTenbHOCTHY;



- 0 COXpaHeHun (YyBeNMYEHM, YMEHbLUEHMI) NoKasaTenen rocyAapCTBEHHOIO 3a4aHNs
(cornaweHus o COTpyAHMYECTBE B peanunsaumm cMcTeMbl coLlManbHOM NoAAEPKKN HAaceneHus
Apocnasckor 06nacTu ¢ rnaBamMmu MyHULMNAanbHbIX PANOHOB M FOPOACKMX OKPYroB ApocnaBcKon
obnactn);

- 0 NepenpogUNMPoOBaHnN AeATENBHOCTU NOCTaBLUMKa CoLMarnbHbIX YCNYr, SBMSALLErocs
rocyaapCTBEHHbIM YYpeXAEHNEM;

- 0 peopraHusauun, M3MEHEHUN TUNa Unu NUKBMAALMM NocTaBLLMKa coumanbHbIX YCyrT,
ABMSAOLErocs rocyapCTBEHHbIM YUPEXAEHNEM;

- 0 NpeMunpoBaHnn pykoBoaunTenda noctaBLlnKa counanbHbIX yCnyr, ABnAtoLerocs
rocyaapCTtBEHHbIM yHYpexaeHunewm;

- 06 MHbIX Mepax Mo BbISIBNEHMIO NPUYMH OTKIOHEHUS (haKTUYECKUX 3HAYEHWI NMoKa3aTenei
[AesTenbHOCTU OT NITaHOBbIX.

[Mpunoxenune 1. XKYPHAIJ] ydeTa nonyyatenen coumanbHbIX YCIyr
n ycnyr cnyx6sl "CouunanbHbIW MYHKT NpokaTa cpeacTs
peabunutaumnn”

Mpunoxexwne 1

kK 6a30BbIM TpebOBaHMSM K Ka4eCTBY
npenocTaBNeHUs MHOM CPOYHOW CoLManbHOM
ycnyru "CoumanbHbl NYHKT NpokaTa CPeacTB
peabunutauuun” B paMmkax rocygapCTBEHHOMN
ycnyrun "lpegocTtaBneHme coumanbHoro
obcnyxnBaHua B nonycraumoHapHom gopme,
BKMOYas okasaHue coumarnbHO-6bITOBbIX YCNyT,
counanbHO-MeaUNLIMHCKUX YChyr,
coumnanbHO-NCUXOSTOrMYECKUX YCIyr,
coumnanbHO-Nearornyeckmx ycnyr,
coumanbHO-TPYOO0BbIX YCIyT,
coumnanbHO-NPaBoBbIX YCIyT,

yCryr B LiensixX NOBbILLEeHNS KOMMYHUKaTUBHOIO
noTeHumMana nosiyyatenen coumnanbHbIX YCIyr,
UMELLNX OrpaHNYEHNS XKU3HEOEeATENbHOCTMH,
B TOM 4yucne geTen-nHsanuaos,

CPOYHbIX coumarbHbIX ycryr"



dopma

XYPHAIJT yyeta nonyyarternen coymanbHbIX YCIyr U YCIyr Cryxobl
"CoumnanbHbIn NYHKT NpokaTa cpeacTs peabunutaymn®

N Hara O.1.0. Anpec Haumeno | Tap | Kommu | Cymma Hata ITonmuce
n/ | BbIgauH , Jata TIPOXKHB BaHHE uo, ecTBO | (cromm | BO3BparT | OTBETCTB
o | cpeicTB | poxae aHu, cpernctea | pyo. CYTOK 0CTb a CHHOTO
a HUS KOHTAaKkT | peaOuiu YCIyTH | CpencTs JHLa
peabuim | Tomyda HBIi TaIuu ), pyo. a
TaIuu Tes tenedo peabunm
coluan H Taluu
BHBIX
yeayr
1 2 3 4 5 6 7 8 9 10

Mpunoxenue 2. MHOPOPMALINA o mecTax HaxoxaeHus, pexmme
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3fIEKTPOHHOM NOYThI,
ohuumanbHbIX canToB B MHGOPMAaLMOHHO-
TenekoMMYHMKaUuMoHHON ceTu "VIHTepHeT" nocTaBLWMKOB MHON
CpOYHON counanbHom ycnyrn "CoumanbHbIN MYHKT ...

MpunoxeHwne 2

kK 6a30BbIM TpebOBaHMSIM K Ka4eCcTBY
npenocTaBnNeHUs MHOM CPOYHOW CoLManbHOM
ycnyru "CoumanbHbli MYHKT NpokaTa CPeacTB
peabunutaumn" B paMmkax rocygapCTBeHHON
ycnyru "lpegocTasrneHve coumanbHoro
obcnyxnBaHua B nonycraumoHapHom gopme,
BKMOYas okasaHue colmarnbHO-6bITOBbIX YCAyT,
coumnanbHO-MeaNLIMHCKUX YChyT,
CcoLManbHO-NCUXOMNOrMYecKnx yenyr,
coumnanbHO-Nearornyeckmx ycnyr,
coumnanbHO-TPYAOBbLIX YCNYT,
coumanbHO-NpaBoBbIX YCAYT,

YCIyr B LLeNsiX NOBbILLEHNA KOMMYHUKATUBHOIO
noTeHuMana rnony4artenen coumansHbIX YCryr,
UMEILLNX OrpaHNYEHMNS XKU3HEOEATENbHOCTMH,



B TOM 4Yucne geTen-nHeannaos,
CPOYHbIX coumarnbHbIX yeryr"

NHOOPMALIMNA o mecTax HaxoxaeHusa, pexnme paboThbl n
KOHTaKTHbIX TeriedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
ohmuymanbHbIX cCanTtoB B MIHGOOPMaLMOHHO-
TerneKkoMMYHMKaunoHHoN ceTn "IHTepHeT" nocTaBLLMKOB NHOW
CpOYHOM coumnansHon ycnyrn "CounanbHbIn MYHKT NpokaTa
cpencTB peabunutayun” B pamkax rocygapCTBEHHOW yCnyru
"MNpepocTaBneHne coumanbHOro o6cnyxnBaHus B
nonycraunoHapHon doopme, BKYas okasaHume couuarbHOo-
ObITOBLIX YCNyr, cCOunanbHO-MeANLMHCKNX YCIyr, coumanbHO-
NCUXOSTIOMMYECKMX YCIYr, counarnbHO-Neaarorm4eckmnx ycryr,
coumnarnbHO-TPYAOBbLIX YCNYr, columanbHO-NPaBoOBbIX YCNYr, YCNyr B
LenisiX NoBbILWEHNS KOMMYHUKATUBHOIO NoTeHUMana nonyvyaTtenen
coumanbHbIX YCNYr, UMEKLWMX OrpaHNYEeHNs1 XKU3HeOeATEeNTbHOCTH,
B TOM 4uCre geten-mHBannagoB, CPOYHbIX coumnarnbHbIX yenyr"

N HanmenoBanue Anpec Pexum Tenedonsl, agpeca 3JIEKTPOHHOM
/ MOCTABIIHKA MECTOHAX0XKICHU paboThI MOYTHI, OPUIHATIBHBIC CAUTHI B
i COITMANIBHBIX YCITYT o HHPOPMAITOHHO-
TEIIEKOMMYHUKAIIMOHHOW CETH
"Nutepuer”
1 2 3 4 5
1 T'ocynapcTBeHHOE 150029, r. MMOHENICIbHUK | Tei.: (4852) 74-67-71, 74-64-42;
Or0DKETHOE sIpocnasiib, yiI. - 4ETBEPT: C e-mail: centerso-
yUpexICHHEe 3akreiima, 1. 22a 8.00 mo zakgeima@yandex.ru;
COILHAJIBHOTO 17.00; Www.centerso.ru
O6CHy)I(I/IBaHI/IH siTHULA: C
SIpocnaBckoit 8.00 o
obnactu "LlenTp 16.00;
COIIMAITBHOTO TIepephIB ¢
00CITy)KUBaHUS 12.00 mo
rpa)</iaH MOoXUJIOro 12.48;
BO3pacTa u cy00ora,
WHBaJIUIOB" BOCKPECEHBE
- BBIXOJHBIC
JTHH
2 MynununanbsHoe 152360, noHeneabHUK | Tei.: (48542) 2-10-21, 2-16-07;
YUPEKICHHE sIpocnaBckas : ¢ 8.00 no e-mail: kcson2008@mail.ru;
"KomruiekcHblit 00acTsb, C. 17.00; WWW.KIICOH-0OJIBIIIECETBCKAN. P
LEHTP COIUAIBHOTO Boasmoe Cero, BTOPHUK -
00CITy)KIBaHUS CoBerckasi IL1., [I. IISITHALA: C
HaceneHus " 5 9.00 no
Bombiecensckoro 17.00;




MYHHUIIATATEHOTO HepephIB C
paiiona 12.00 no

13.00;

cy0bora,

BOCKPECECHBE

- BEIXOTHBIC

JTHH
MyHunumnansHoe 152170, MoHeIeNbHUK | Teil.: (48539) 2-15-61, 2-14-63;
YUpEKICHHE SIpociaBckas - 4eTBEpr: ¢ e-mail: kcson-lada@mail.ru;
KommuiekcHslii ieHTp | 06macTh, moc. 8.00 1o WWW.KICOH-JIaa.pd
COLMAJIBHOT'O Bopucornebckuid, 17.00;
00CITy)KIBaHUS VI MIATHALA: C
HacelleHUs TpancnopTHas, 1. 8.00 1o
Bopucoriedekoro 3la 16.00;
MYHUIIUITATEHOTO HepPEPhIB C
paiiona "Jlaga" 12.00 mo

12.48;

cy0bora,

BOCKPECECHBE

- BEIXOTHBIC

JTHH
MyHHIIMTIATEHOE 152760, MOHENICIbHUK | Tei.: (48545) 2-23-92, 2-15-51,
yUpexICHHE SIpocnaBckast - ISITHUIIA: C e-mail: breitovo-kcson@yandex.ru;
"KomruiekcHbIi obnacrts, c. 8.42 no http://6GperiToBo-KiicoH.pd/
IIEHTP COIUAIBHOTO BpetiToBo, yi1. 17.00;
00CITyKUBAHUS KpacHoapmelickast | nepepsis ¢
HacejgeHus" L8 13.00 no
BpeiiToBckoro 14.00;
MYHHUITUTIATEHOTO cy0bora,
paiiona BOCKPECCHBE

- BEIXOTHBIC

JTHH
MyHHIIMTIATEHOE 152241, MoHeeIbHUK | Tei.: (48534) 2-43-30, 3-55-42, 3-
YUpeKICHIE SpocnaBckas - ISITHUTIA: C 53-16;
Taspuio-SIMckuii 0011aCTB, T. 8.00 mo e-mail: weteran15@rambler.ru;
KOMITICKCHBIN leHTp | ['aBpmios-fwm, ym. | 17.00; www.kcson-veteran.ru
COLIMAJIBLHOTO CesepHnas, 1. 5B HIEPEPBIB C
00CITyKHBaHHS 12.00 no
HaCeJICHUS 13.00;
"Berepan" cy60ora,

BOCKPECCHBE

- BBIXOTHBIC

JTHH
MyHuuuMnaibHoe 152070, MoHeAeNbHUK | Ten.: (48538) 5-25-18, 5-25-17, 5-
YUpEKACHHE SpocnaBckast - ISITHALIA: C 25-15;




" laHUITOBCK M 00J1acTh, T. 8.00 o e-mail:
KOMIUICKCHBIN 1IeHTp | JlaHuios, yi. 17.00; novikovvd.mudctsson@yandex.ru;
COITMATBHOTO Kapna Mapkca, 1. | mepepsiB ¢ WWW.MYIKIICOH. P
o0cTyKUBaHUS 35 12.00 oo
HaceJeHus" 13.00;

cy0bora,

BOCKPECECHBE

- BEIXOTHBIC

JTHH
MyHuIMnaibHoe 152470, MOHEENBbHUK | Tell.: (48543) 2-32-27, 2-24-84, 2-
YUpEeKICHUE SApocnasckas - 4YeTBEpr: ¢ 22-69;
"JTroOUMCKUI 00J1aCTh, 8.00 o e-mail: kecson.lubim@mail.ru;
KOMIUICKCHBIN 1eHTp | JIroOumckwmii 17.15; http://moOumMckuii-KicoH. pd/
COILIHAITBHOTO paiioH, nep. IIATHALA: C
00CTyKHUBaHUS OcCTaHKOBO, YII. 8.00 1o
HaceneHus" Hedrsnukos, 1. 16.00;

la TepephIB C

12.00 no

13.00;

cy0bora,

BOCKPECEHBE

- BEIXOTHBIC

JTHH
MyHuIMnantsHoe 152830, noHeneabHUK | Tei.: (48544) 2-12-30, 2-80-73;
yUpexICHHE SIpocnaBckast - YeTBEpr: ¢ e-mail: mkcson@yandex.ru;
MEBIIIKUHCKOTO 001acTh, T. 8.00 no WWW.KIICOH-MBIIIIKUHCKHHA. P
MYHUIIUIIAJILHOTO MBIk, yiI. 17.15;
paiioHa Huxkonbckas, 1. 5 OSATHULA: C
"MBILIKUHCKHAI 8.00 no
KOMIUTICKCHBIH TIEHTP 16.00;
COIIUAITBHOTO TIepephIB ¢
00CTy KHBaHUS 12.00 no
HaceyieHus" 13.00;

cy0bora,

BOCKPECEHBE

- BBIXOTHBIC

JTHH
MyHuIMnaIbHOE 152730, noHeneabHUK | Teu.: (48547) 2-18-30, 2-12-03;
YUpeKICHIE SpocnaBckas - ISITHUTIA: C e-mail: cso-nekouz@rambler.ru;
"KomrutekcHbIi obnacrts, c. 8.00 10 WWW.KIICOH-HEKOY3CKUN.pD
LEHTP COLUAIBHOTO Hoswriit Hekoys, 17.00;
00CITy)KIBaHUS yi. KOGuneitnas, TIepepPEIB C
HaceyeHus" n.22 12.00 mo
Hexkoy3sckoro 14.00;
MYHHUITUTIAIEHOTO cy0bora,
paiiona BOCKpECEHbE




- BBIXOOHBIC

JIHU
10 | MynunumansHOe 152260, MoHeNeNbHUK | Tei.: (48531) 4-22-52, 4-40-63, 4-
OIOKETHOE SApocnasckas - 4YeTBEpr: ¢ 12-38;
yupexaeHue o0JacTs, Toc. 8.00 mo e-mail: kcsonnekr@rambler.ru,
Hexpacosckoro Hexpacosckoe, 17.00; kcsonnekr@yandex.ru;
MYHUIIUTIATEHOTO yIL MATHUIIA: C http://x1coH-HEKpaCOBCKU. P/
paiiona Bonbieconsckas, | 8.00 no
"KoMIUIEKCHBII .3 16.00;
LEHTpP COLUAIBLHOTO MIePEepPhIB C
00CITy)KHBaHHUS 12.00 oo
HaceyieHus" 12.48;
cy0bora,
BOCKPECEHbE
- BBIXO/THBIE
JTHU
11 | MyHunumamsHOe 152430, MOHENEbHUK | Tei.: (48549) 2-14-75, 2-28-27, 2-
yUpexKIeHUE Spocnasckas - IISITHUIIA: C 17-71, 2-12-18;
"TlepBOMaicKuii 0061acTh, 8.00 mo e-mail: perv-cson@yandex.ru;
KOMIUTEKCHBIN 1IeHTp | IlepBomarickuit 17.00; www.perv-cson.h707.ru
COLIUAIIBHOTO paiioH, moc. HepPEPHIB C
00CITy)KHBaHHUS [Ipeuncroe, yu. 12.00 no
HaceyieHus" Hexkpacoga, 1. 15 13.00;
cy0bora,
BOCKPECEHbE
- BBIXO/IHBIC
THHU
12 | MynHunumaisHOe 152020, MOHeeIbHUK | Tei.: (48535) 3-26-95, 3-14-43, 3-
yapexKIeHUE SApocnasckas - 4YeTBepr: ¢ 19-45;
"KoMIuieKcHbIH 006J1aCTh, T. 8.00 no e-mail: sekretar@pereslavl.ru;
IICHTP COLMAIBLHOTO IMepecnasib- 17.00; http://zentrnadeshda.ucoz.ru
00CTy KHBaHUS 3anecckui, yi. MSATHHILIA: C
HaCeJIEHUS PocToBckas, 1. 42 8.00 o
"Hanexma" 16.00;
HepEPHIB C
12.00 no
12.48;
cy0bora,
BOCKPECCHBE
- BBIXOJHBIC
JIHU
13 | MynununamsHOe 152020, MOHEAeTbHUK | Tei.: (48535) 3-19-57, 6-22-02;
YUPEKICHHE SIpocnaBckas - 4eTBEPr: C e-mail: cso2@pereslavl.ru;
"KoMIneKkcHbIi 00acTh, I. 8.00 o www.kcsopzlémb.twl.ru
LEHTP COLUAIBHOTO IlepeciaBiib- 17.00;




00CTyKHBaHHUS 3anecckui, yi. MSTHULA: C
HaCeJICHUS CoseTtckas, 1. 5 8.00 o
[lepecnaBckoro 16.00;
MYHHUIIHTATEHOTO MIepepPhIB C
paiiona" 12.00 no
12.48;
cy0bora,
BOCKPECCHBE
- BEIXOTHBIC
JTHH
14 | MyHunumansHOe 152850, MOHENENbHUK | Tei.: (48546) 2-13-95, 2-14-98, 2-
YUpEeKICHUE SApocnasckas - 4YeTBEpr: ¢ 40-15;
"KoMIIeKCHBII 00J1acTh, T. 8.00 o e-mail: keson77@mail.ru;
IIEHTP COIUAITLHOTO [TomexoHbe, yiI. 17.00; http://k1icoH-TIOIEXOHBE. P
00CTyKHUBaHUS Boiinosa, 1. 26 IISITHULA: C
HaceneHus " T. 8.00 mo
ITomexoune 16.00;
SpocnaBckoit TepephIB C
obiactu 12.00 oo
12.48;
cy0bora,
BOCKPECCHBE
- BBIXO/THBIC
JTHH
15 | MynunumansHOe 152150, MoHeIeIbHUK | Tei.: (48536) 6-83-74, 6-45-88;
YUPEKICHIE SIpocmaBckast - TIATHUIIA C e-mail: rostovraduga@rambler.ru;
"KomruiekcHbIi obnacTs, T. 8.00 10 WWW.IIEHTPCOIL.p(h
IEHTP COIUAIBHOTO Poctos, yi1. 16.45;
00CITyKBAHUS Hexkpacosa, 1. 55 HIEPEPBIB C
Hacenenus "Pamgyra" 12.00 no
12.45;
cy0bora,
BOCKPECCHBE
- BBIXO/THBIC
JTHH
16 | MynununamsHOe 152903, MOHEACIbHUK | Tei.: (4855) 25-71-16, 21-52-14,
YUpEeKICHUE SApocnasckas - 4YeTBEpT: ¢ 21-51-39;
PBIGHHCKOTO 00J1acTh, T. 8.00 mo e-mail: slujba2000@yandex.ru;
MYHHUIIATATEHOTO PrIOuHCK, yiI. 17.00; http://kcsonribinsk.dev.mediaweb.r
paiiona Bomkckas IATHULA: C u
Spocnasckoi HaOepeKHas, 1. 8.00 1o
obnactu 195 16.00;
"KommiekcHblit IIEPEPBHIB C
LIEHTP COLMATIBLHOTO 12.12 no
00CITy)KHBaHHUS 13.00;
HACEIICHUS cy0bora,




Pri6unCKOTO BOCKpECEHbE
paiiona" - BBIXOJIHBIE
JIHU
17 | MynunumansHOe 152903, MoHeNeIbHUK | Tei.: (4855) 21-48-50, 21-10-85,
yupexeHue Spocnasckas - 4eTBepr: ¢ 21-52-58;
"Pp1OMHCKAN 00J1aCTh, T. 8.00 o e-mail: musocsl@rybadm.ru;
KOMIUJIEKCHBIN HEHTp | PBIOMHCK, yiI. 17.00; http://rybsoz-sl.ru/
COLIUAITBHOTO bpatbeB MSATHHLA: C
00CITy)KHBaHHUS OpnoBeIX, 1. 5 8.00 no
HaceJeHus" 16.00;
repephbIB ¢
12.12 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXO/THBIE
JIHU
18 | MyHunumnanbHoe 152300, noHeneapHUK | Tei.: (48533) 7-00-36, 2-33-77, 2-
YUpEKICHHE SIpocnaBckas - ISITHUIIA: C 14-88;
"KoMIIIeKCHBIN 00J1aCTh, T. 8.00 1o e-mail: miloserdie-tut@yandex.ru;
LEHTP COIUATBHOTO Tyraes, yi. 17.00; http://miloserdie-tut.ru/
00CTy)KUBaHUSI [Mposnerapckasi, 1. repepsIB Ha
HaCEeJICHUS 32 00en: ¢ 12.00
"Munocepaue" T. o 13.00;
Tyraera cybbora,
BOCKPECEHBE
- BBIXO/THBIC
JIHU
19 | MynunumambHOe 152610, MOHEJIeNbHUK | Teu.: (48532) 5-47-68, 5-49-21, 2-
yapexKIeHUE SApocnasckas - 4YeTBepr: ¢ 02-52, 5-03-01;
"KOMIUIEKCHBII 00J1aCTh, T. 8.00 o e-mail: danko@socuglich.ru;
LEHTP COLUATILHOTO VYrauy, yi. 17.12; www.dankouglich.ru
00CTy)KUBaHUSI IMobensr, 1. 14a MSTHUILIA: C
Hacenenus "Jlaako" 8.00 mo
16.12;
TIepepEIB C
12.00 no
13.00;
cy00ora,
BOCKPECEHBE
- BBIXOTHBIC
JTHU
20 | MyHumunaisHoe 150522, MoHeAeabHUK | Tei.: (4852) 94-24-16, 43-82-36,
YUpexKIeHUE SIpocnaBckas - IATHUIIA: C 94-68-01;
"KoMmieKkCHBIH 0071acTh, MoC. 8.00 o




LEHTP COLHAILHOTO Kpacubie Tkauw, 15.40; e-mail: cson97@yandex.ru;
00CITy)KHBaHUS VI MIepepPhIB C http://zolotosen.ru/
HaCeJIEHU [TepBomaiickasi, A. 12.00 no
SIpocnaBckoro 14a 12.30;
MYHHUIUIAIBHOTO cy600Ta,
pationa "3omnoras BOCKpECeHbe
oceHp" - BBIXOJHBIE
JTHU
21 | MyHumunaibHOe 150060, T. MOHeNeIbHUK | Tei.: (4852) 54-19-29, 53-64-64,
yUpexKIeHUE Spocnapnb, - YeTBepr: ¢ 55-50-54;
"KoMIIIeKCHBIN JleHuHTpaaCKMiA 8.30 o e-mail: svetochcso@mail.ru;
LEHTP COLUAIBLHOTO npocrtt., 1. 115 17.30; www.svetoch76.ru
00CITy)KHBaHUS ISITHUIA: C
gacexenns "Cserou" 8.30 no
JI3epKUHCKOTO 16.30;
paiiona r. TepephIB C
SpocnaBmns" 12.30 no
13.18;
cy0bora,
BOCKPECCHbE
- BBIXO/THBIE
JTHU
22 | MyHuunaibHOe 150062, r. MMOHENICIbHUK | Tei.: (4852) 72-44-63, 24-27-11,
yUpexaACHHE SApocnasinb, - YETBEpT: C 74-19-34, 24-35-70, 24-01-21;
"KoMmruieKCHbIH TIPOCIL. 8.30 mo e-mail: zavolgakcson@yandex.ru;
HEHTP COIUATBHOTO ABHATOpPOB, 1. 98 17.30; http://zavolgakcson.ru/
O6CHy)I(I/IBaHI/I$I siTHULA: C
HaCeJIEHUS 8.30 o
3aBOIIKCKOTO paifoHa 16.30;
r. SIpocnass" TepephIB ¢
13.00 no
13.48;
cybbora,
BOCKPECEHBE
- BBIXOJHBIC
JTHU
23 | MyHununaibHoe 150040, r. noHeneapHuK | Tei.: (4852) 72-09-31, 73-26-99,
YUpEeKICHUE SApocnasnb, yi. - 4YeTBEpT: ¢ 73-20-54,
"KoMIneKkcHbIi CeepaiioBa, 1. 43a | 8.30 mo e-mail: mukcson2009@yandex.ru;
LEHTP COLUAILHOTO 17.30; www.mukcson-kir.ru
00CITy)KIBaHUS IISTHALA: C
HAaCeJICHUs 8.30 mo
Kuposckoro paifona 16.30;
r. SIpocnass" MepeprIB ¢
12.00 mo

12.48;




cy0bora,

BOCKPECECHBE
- BBIXOTHBIC
JTHH
24 | MyHununaisHoe 150046, r. MOHeIENbHUK | Tell.: (4852) 94-38-13, 47-10-11,
YVApEeKICHUE Spocnasnib, yi. - 4YeTBEpT: ¢ 47-35-06;
"KoMIIeKCHbII larapuna, 1. 32a 8.30 o e-mail: ticianal2@mail.ru;
LEHTP COLUAIBHOTO 17.30; http://myxucon-sp.pd/
00CITy)KHBaHHUS [ATHHLIA: C
HaceJICHUS 8.30 1o
KpacHonepekonckor 16.30;
0 palioHa . TepepoIB ¢
Spocnasis" 12.00 no
12.48;
cy0bora,
BOCKPECEHBE
- BBIXO/THBIC
JTHH
25 | MyHununaisHoe 150003, r. nmoHeaensHuK | Ten.: (4852) 71-50-83, 25-44-04;
YUpeKICHIE SIpociaBib, - YeTBEpr: C e-mail: kcson-lenr@mail.ru;
"KoMITIeKCHBIi npocr. Jlennna, 1. | 8.30 10 http://kcson-lenr76.ru/
IIEHTP COIUAITBHOTO 3 17.30;
00CITy)KHBaHHUS [IATHHLIA: C
HaceJIeHUs 8.30 o
JlenuHCcKOTO paiioHa 16.30;
r. SApocnasms" nepephIB C
12.00 no
12.48;
cy0bora,
BOCKpPECEHBE
- BBIXOJTHBIC
JHH
26 | MyHuunaibHOe 150057, . MOHENEIbHUK | Tei.: (4852) 42-22-42, 30-66-11,
yUpexKIeHUE SIpocnagib, yi. - YeTBepr: ¢ 44-36-52;
"KoMIJIEKCHBIN Kanununa, 1. 8.30 o e-mail: frunzenskijkcson@mail.ru;
IEHTP COLMAIBHOTO 1/165 17.30; www.kcson-frunz.ru
00CITy)KHBaHUS ISITHUIA: C
HaceJIeHUs 8.30 o
DpPyH3EHCKOTO 16.30;
paiioHa r. TepephIB C
Spocnans" 12.30 no
13.18;
cy0bora,
BOCKPECCHBE
- BBIXOTHBIC

JTHU




[Mpunoxenne 3. UHOOPMALINA o mecTax HaxoXaeHus1, pexume
paboTbl U KOHTaKTHbIX TenedoHax, agpecax 3NeKTPOHHOW NOYThI,
ohuumarnbHbIX canToB B MHGOPMaLMOHHO-
TereKkoMMYyHMKaunoHHon cetu "IHTepHeT" yupeautenen
NOCTaBLMKOB MHOW CPOYHOWN coumarnbHom ycnyrm "CoumanbHbii ...

MpunoxeHne 3

kK 6a3oBbLIM TpeOOBaHMSIM K Ka4eCTBY
npenocTaBNeHUs MHOM CPOYHOW CoLManbHOM
ycnyrm "CouuanbHbid NYHKT NpokaTa CPpeacTs
peabunutauun” B paMkax rocygapCTBEHHOW
ycnyru "lpegocTasrneHve coumanbHoro
obcnyxnBaHua B nonycraumoHapHom gopme,
BKITIOYas OKa3aHue coumanbHOo-6bITOBbLIX YCNyT,
coumnanbHO-MeaNLIMHCKUX YChyr,
couManbHO-NCUXONOrMYecKnx yenyr,
coumanbHO-Negarornyecknx ycnyr,
coumnanbHO-TPYAOBbLIX YCNYT,
coumanbHO-NpaBoBbIX YCAYT,

YCIyr B LiensiX NOBbILLEHNSA KOMMYHUKATUBHOIO
noTeHuMana nony4vartenen coumanbHbIX YCNyr,
UMELLNX OrpaHNYEHNS XKU3HEOEATENbHOCTMH,
B TOM 4yucne geTen-nHeanuaos,

CPOYHbIX coumanbHbIX ycryr"

NHOOPMALMA o mecTax HaxoxaeHus, pexmme padoTbl U
KOHTaKTHbIX TernedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
ohuumarnbHbIX cCanToB B MIHOPMALIMOHHO-
TerleKoMMYHMKaunoHHon cetu "IHTepHeT" yupeautenen
NOCTaBLUMKOB MHOM CPOYHON coumanbHom ycnyrmn "CoumanbHbIn
NYHKT NpokaTa cpeacTB peabunuraummn” B pamkax
rocygapcrteeHHou ycnyru "lNpegnocrasneHne counasnbHoOro
obcnyxmBaHua B nosiyctaunoHapHon oopme, BKItoHasi okasaHue
coumanbHO-ObITOBbIX YCNYr, counanbHO-MEANLMHCKNX YCRYT,
CcoLMasribHO-NCUXOSTIOMMYECKNX YCIyr, colmanbHO-Negarormyeckmnx
ycnyr, coumanbHO-TPYAOBbIX YCNyr, couManbHO-NPaBoBbIX YCNYT,
YCIyr B LLeNaX NoBbIWEHUS KOMMYHUKaATUBHOIO NoTeHuunana
nonyyarenen couuarsbHbIX YCIyr, UMeKLLUX orpaHn4YeHunsd



XU3HeOeATeNbHOCTU, B TOM YucChe AeTeNn-NHBannaoB, CPOYHbIX
coumnarnbHbIX ycnyr"

N HanmenoBanue Anpec Tenedonsl, agpeca 3JIEKTPOHHOM Pexum
m/ YUpEAUTEIS MECTOHAX OJKICHHSI MOYTHI, O(DUITHAIIEHBIC CANTHI B paboThI
i MOCTABIIUKA UH(POPMAITHOHHO-
COLMATTBHBIX TEIEKOMMYHUKAITHIOHHON CETH
yCIIyT "UnTepuet"
2 3 4 5
1 YnpapneHue 152360, c. Tein.: (48542) 2-21-33, 2-18-86, 2-14- [IOHEIEIbHUK
COLIMAJIBHON Bosnsmoe Cero, A47: : ¢ 8.00 o
3AIUTHI 1. CoBeTckas, 1. e-mail: bselo-sobes@mail.ru; 17.00;
HaCeJICHUS 9 http://6omnbIiecenbcKuit-paioH. pg/ BTOPHHUK -
aJIMUHHUCTPAIIN ISITHUIA: C
Bonbiecensckor 8.30 o
0 16.30;
MYHUIIUTAIEHOTO HepEPhIB C
pationa 12.00 no
13.00;
cy0bora,
BOCKPECCHBE
- BBIXOJTHBIE
JTHH
2 VYnpaeneHue 152170, tioc. Tein.: (48539) 2-12-99, 2-15-79, 2-12- HOHENEITBHUK
Tpyaa u Bopucornedckui, 32, - IATHUIIA: C
COIMANTBHOM yi. Tpaucnoptras, | e-mail: oszn.borg@mail.ru; 8.00 mo
TOIEPIKKH o 3la http://www.borisogleb.ru 17.00;
HACEeJICHUSI HepEphIB C
AIMUHUCTPALIIN 12.00 no
Bopucornebekor 13.00;
0 cy0bora,
MYHUIIHTTATEHOTO BOCKPECEHBE
paiiona - BBIXO/IHbIE
IHU
3 VYnpasneHue 152760, c. Tei.: (48545) 2-18-13, 2-16-41, 2-12- MOHEIEJIbHUK
COLIMAJILHOM BpetitoBo, yi1. 43, 2-11-54; - IITHULLA: C
3aIUTHI Coserckas, 1. 2 e-mail: 9.00 no
HACEJICHUS soc.breytovo@region.adm.yar.ru 17.00;
Tpyna epephIB €
aIMUHHUCTPALIIHI 13.00 mo
BpeiitoBckoro 14.00;
MYHHUIIUTIAIEHOTO cy0bora,
paiioHa BOCKPECEHbE
- BBIXOJHBIC

JTHU




YnpaeneHue 152240, r. Tein.: (48534) 2-08-51, 2-45-51, 2-02- [IOHEIEIbHUK
COLIMAIbHOMI I'aBpunos-Swm, yi. 10; - 4ETBEPI: C
3aIHUTHI MorogexHasi, 1. e-mail: oszn_gyam@mail.ru 8.00 mo
HaCEJIEHUS U 10 17.00;
Tpy/aa ISITHUIA: C
AIMUHUCTPALIIN 8.00 no
I"aBpuitos- 16.00;
SImckoro TIepephIB C
MYHHUITUTAITBHOTO 12.00 no
paifona 12.48;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JIHU
VYnpasieHue 152072, r. Ten.: (48538) 5-19-65, 5-21-65; MTOHEICTbHUK
COLIMAJILHOM JlaHuios, yii. e-mail: dansob@danilovmr.ru; - 4ETBEPT: C
3aIHTHI ummepBanbaa, a. | http://danilovmr.ru/index.php/coczashi | 8.00 go
HACEJICHUS U 53a ta 17.00;
Tpyna MSTHUILIA: C
AIMUHUCTPALINN 8.00 no
JIaHHITOBCKOTO 16.00;
MYHHIUIATEHOTO epephIB ¢
palioHa 12.00 no
13.00;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIC
JIHU
VYnpapneHue 152470, r. Ten.: (48543) 2-21-52; TTOHEIEIbHUK
COITHAITBHOM JTrobum, yi1. e-mail: uzsn.lubim@yandex.ru; - 4eTBEPr: C
3aIHTHI Hab6epesxnas pexu | http://lubim.adm.yar.ru/ 8.00 mo
HaCeJICHUs U O6HOpH, 1. | 17.15;
Tpyna MSTHUILIA: C
aIMUHUCTPALIIN 8.00 no
JIro0uMcKOoro 16.00;
MYHHIUIATEHOTO TepephIB C
palioHa 12.00 o
13.00;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIC
IHU
YnpapneHue 152830, r. Ten.: (48544) 2-15-48; TTOHEIETbHUK
COLTUAITBHOM MBIIIKYH, TUT. e-mail: uszn.myshkin.adm@mail.ru; - 4eTBEpr: ¢
3ALNATHI VYenenckas, 1. 3 http://myshkinmr.ru/ 8.00 o
HaCEJIEHUS U 17.15;




Tpynaa ISITHUIA: C
aJIMUHUCTPALUH 8.00 o
MBIIIKUHCKOTO 16.00;
MYHUIIUIAIEHOTO HepephIB C
paifona 12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOTHBIC
JTHH
VYnpapneHue 152730, c. HoBbIiA Ten.: (48547) 2-16-76, 2-12-98, 2-11- [IOHEIEJIbHUK
COLIMABHOM Hexkoys, yi. 38; - 4YeTBEpr: ¢
3AIUTHI Coserckas, 1. 23 e-mail: nekouzskoe-uszn@yandex.ru 8.00 1o
HACEJICHUS U 17.00;
Tpyna ISITHUIA: C
aJIMUHHUCTPAIIN 8.00 mo
Hexkoysckoro 17.00;
MYHUIIUAIEHOTO HIepEPHIB C
pationa 12.00 no
14.00;
cy0bora,
BOCKPECEHBE
- BBIXO/THBIE
JHH
VYnpapneHue 152260, moc. Tei.: (48531) 4-13-54, 4-12-54; HOHEAEITBHUK
COIMANTBHOM Hekpacosckoe, yia. | e-mail: sobes-62@mail.ru - 4ETBEPT: C
HOJJICPKKH Coserckas, 1. 135 8.00 no
HACEJICHUS U 17.15;
Tpyna ISITHUIA: C
AIMUHUCTPALIIN 8.00 o
Hexkpacosckoro 16.00;
MYHHIIATATEHOTO HepEphIB C
patioHa 12.00 no
13.00;
cy0bora,
BOCKPECEHBC
- BBIXO/THBIC
JTHH
Otnen Tpyaa u 152430, noc. Tei.: (48549) 2-19-60, 2-18-73, 2-23- MOHE/IEJIbHUK
COLIMAJIBHOMN [Ipeuucroe, yi. 83; - IISITHULA: C
MOJIICPKKH SIpocnaBckas, . e-mail: pervomay.oszn@mail.ru 8.00 o
HaceJIeHUs 88 17.00;
aJIMUHHUCTPAIIN HepPEPHIB C
[TepBomaiickoro 12.00 o
MYHHIIUTIAIEHOTO 13.00;
paiiona cy0bora,




BOCKPECCHLC

- BBIXOJTHBIE
JTHH
10 | VYmnpasieunue 152020, . Ten.: (48535) 3-07-58; TTOHEICIIbHUK
COIMAIIBHOM ITepecnaBiib- e-mail: nach@usznt.pereslavl.ru - 4eTBepr: ¢
3aIATEI 3anecckui, yiI. 8.00 no
HaCEJIEHUS U Komcomonnbckast, 17.00;
Tpyna o.5 IISITHUIIA: C
AIMUHUCTPALIIN 8.00 no
ropoja 16.00;
[Tepecnasis- TIepephIB C
3a1eccKoro 12.00 no
13.00;
cyb0ora,
BOCKPECEHBE
- BBIXOJTHBIE
JTHH
11 | VYmpasienue 152020, r. Ten.: (48535) 3-14-33, 6-02-56; [IOHEACIBbHUK
COIMANTBLHOM IMepecnariib- e-mail: osznmo@pereslavl.ru - 4ETBEPT: C
3AIATEI 3anecckui, yiI. 8.15 no
HACEJICHUS U Coserckast, 1. 21 17.30;
Tpyna IIATHHLA: C
AIMUHUCTPALIIN 8.15 no
ITepecnaBckoro 16.15;
MYHUIIHTAIEHOTO TIepephIB €
palioHa 12.00 no
13.00;
cybbora,
BOCKPECEHBE
- BEIXOTHBIE
JTHH
12 | VYnpasienue 152850, r. Ten.: (48546) 2-18-82; TOHEIEIbHUK
COITHAITBHOM ITorrexoube, yiI. e-mail: uszn.posh@mail.ru - 4eTBEPr: C
3aIHATHI HabGepesxnas pexu 8.30 1o
HaCeJIEHUs U Ilepromkw, 1. 3a 17.30;
Tpyna ISITHUTIA: C
aIMUHUCTPALIIN 8.30 no
[TomexoHcKOTO 16.30;
MYHUIIHITAIEHOTO TepephIB C
palioHa 13.00 o
13.48;
cybbora,
BOCKPECEHBE
- BBIXOJTHBIE

JTHU




13 | VYmnpasienue 152153, r. PoctoB, | Temn.: (48536) 6-28-93, 6-29-09; [IOHEIEIbHUK
COLMAJILHOTO 1. CoBeTckas, 1. e-mail: sobesrostov@yandex.ru - 4ETBEPT: C
oOecrieueHus 7 8.00 no
HaCEJIEHUS 17.00;
aJIMHHUCTPAIIUH ISITHUIA: C
Pocrosckoro 8.00 no
MYHUIIUIAIEHOTO 16.00;
paiioHa TIepephIB C

12.00 mo
12.48;
cy0bora,
BOCKPECEHBE
- BBIXO/IHBIC
JTHH

14 | JlemaptameHT 1o 152903, r. Ten.: (4855) 28-17-62; MTOHEICTLHUK
COLIMAJILHOM PrIOUHCK, yiI. dszn@rybadm.ru; , cpenia: ¢
3aIIATE Kpecrosas, . 139 www.Rybinsk.ru 8.00 o
HAaCEJICHUS T. 17.00;
Pri6uHCKa TepephIB ¢

12.12 no
13.00;
cyb0ora,
BOCKPECEHBE
- BBIXO/IHBIC
JTHH

15 | VYnpasienue 152903, r. ten.: (4855) 22-23-03; MOHEICTLHUK
Tpyaa u PBIOHHCK, Y. e-mail: soc_selo_rybinsk@mail.ru; - 4eTBEpr: ¢
COLMATBHOM Kpecrosas, 1. 139 http://www.admrmr.ru 8.00 o
HOJAEPIKKU 17.00;
HaCeJICHHUS MATHHLIA: C
Pr1ounCKOrO 8.00 no
MYHHUIIATATBEHOTO 16.00;
paiioHa TepephIB ¢

12.00 no
12.48;
cybbora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHH

16 | JemaprameHT 152300, r. Tyraes, | Tein.: (48533) 2-36-78; MOHEICJIbHUK
Tpyna u npoctt. 50-netus e-mail: tutaev_soc@bk.ru, - IITHUTA: C
COLIMAIIBHOTO IToGenwr, 1. 15 dtsr@tr.adm.yar.ru; 8.00 o
pasBUTHSI http://dtsr.tutaev.ru 17.00;
aJIMUHHUCTPALMN HepephIB C
TyrtaeBckoro 12.00 no

13.00;




MYHUIIUTIAIEHOTO cy0bora,
palioHa BOCKpECEHbE
- BEIXOTHBIE
JTHH
17 | VYnpasienue 152610, r. Yriny, Ten.: (48532) 2-18-34; MTOHEIETTbHUK
COITHAITBHOM Vi1, 2-51 JINHUS e-mail: uso@socuglich.ru - 4eTBEpr: ¢
MOJIUTUKH U PriOuHCKOTO 8.00 mo
Tpyaa mrocce, 1. la 17.12;
aJIMUHHCTPAIIN ISITHUIIA: C
YTIu4cKoro 8.00 no
MYHHIIUTIAIEHOTO 16.12;
paiiona TIepephIB C
12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BEIXOTHBIE
JTHH
18 | VYmpasienue 150003, r. Ten.: (4852) 32-17-42; MTOHEICTLHUK
Tpyaa u SIpociaBib, yiI. e-mail: yarsocyr@mail.ru - 4eTBEPr: C
COLIMAJIBHOU 3ou 8.30 no
TTOJITICPKKHU KocmonemMbsHCKO 17.30;
HaceJIEHUs i, 1. 10a OATHULA: C
aIMUHUCTpALINN 8.30 no
Spocnasckoro 16.30;
MYHHIIATATEHOTO HepEphIB C
palioHa 12.00 no
12.48;
cy0bora,
BOCKPECEHBE
- BEIXOTHBIE
JTHH
19 | JlemaptameHT 1o 150000, r. Tein.: (4852) 72-87-53, 30-52-56; HOHEAEITBHUK
COITMAITBHOM SpocnaBib, yiI. e-mail: dsz@city-yar.ru; - 4eTBEpr: C
MOJIJICPIKKE Haxumcona, 1. 15 http://city-yaroslavl.ru/ 8.30 1o
HaceJICHUS U 17.30;
OXpaHe Tpyaa ISITHUIA: C
MIpUU Topoza 8.30 no
Spocnasis 16.30;
epephIB €
12.30 o
13.18;
cy0bora,
BOCKPECEHBE
- BEIXOTHBIC

JTHU




20

Henaprament
Tpyna u
COLIMAJILHOM
MOIJICPKKHU
HaceJIeHus
SIpocnaBckoit

obacTu

150054, r.

SIpocnasis, yiI.

Yexosa, 1. 5

ten.: (4852) 40-04-04;
e-mail: dtspn@soc.adm.yar.ru;
www.yarregion.ru/depts/dtspn

IIOHCACIIbHUK
- 4YETBEPI: C
8.30 mo
17.30;
siTHULa: C
8.30 mo
16.30;

nepepbIB ¢
12.00 o
12.48;
cy0bora,
BOCKPECEHBE

- BBIXOIHBIC

THU

YTBEPXOEHbI
NpUKasom
JenaptameHTa

Tpy4a v coumanbHom
noaaepXKKn HaceneHus
Apocnasckorn obnacTu
oT 17.02.2014 N 8-14

BA30BbIE TPEBOBAHNA K KAHECTBY NPEOOCTABJIIEHUA
MHOW CPOYHOW COLIMATTbHOW YCIYTU "COLMANBHASA
LUBEMHASA MACTEPCKASA" B PAMKAX TOCYOAPCTBEHHOW
YCIYTW "MPEQOCTABIIEHME COUMATNIBHOIO
OBCNY>XMBAHWMA B MONMYCTALIMOHAPHOWM ©®OPME,
BKITFOYAA OKASAHNE COUNAJIbHO-BLITOBbLIX YCIIYT,
COUMANBHO-MEOVUNHCKUX YCITYT, COUMNATIBHO-
NCUNXOJTIOTMYECKNX YCITYT, COUNATIBHO-
NEOATOMMYECKUX YCITYT, COUMNATIBHO-TPYOOBbLIX YCIYT,
COUNAJTIBHO-TNPABOBbLIX YCIYT, YCIYI B LENAX
MOBbILWLEHNA KOMMYHUKATUBHOIO NMOTEHUWAITIA
MONYYATENEWM COLUMATBHBLIX YCNYT, MUMERLLINX
OMPAHUNEHNA XKXNSHEOEATEIIBHOCTU, B TOM YNCIE
OETEV-MHBANNOOB, CPOYHbIX COLUMANBHBLIX YCIYT™

(B pegakumm MNpukasa [lenapTameHTa Tpyaa U coumanbHON NoaaepXKKn Hacenennsa ApocnaBcKom
obnactu o1 31.08.2016 N 74-16)



http://docs.cntd.ru/document/453147920
http://docs.cntd.ru/document/453147920

1. OBbwmre nonoxxeHus

Mony4aTtensiMmn MHOW CPOYHON colmanbHon yenyrn "CoumanbHasg WBerHaa mactepckasn” B paMmkax
rocyaapcTeeHHou ycnyru "lpegoctaBneHne coynansHOro 06CnyxmnBaHus B nonycrayoHapHom
dopme, BKMNoYasa okaszaHue counanbHO-ObITOBbIX YCIyr, coLManbHO-MeaNLMHCKUX YCyT,
coumarnbHO-NCUXOSIOrMYECKMX YCITyr, colmnanbHO-Nnegarormyeckmx yenyr, coumanbHO-TpyaO0BbIX
ycryr, counansHO-NpaBoBbIX YCNYr, YCNyr B LensX NoBbILLEeHNS KOMMYHUKATUBHOIO noTeHumMana
nonyyaTenen coumarbHbIX YCYyr, UMEIOLLNX OrPaHNYEHNS KUSHEOEATENbHOCTH, B TOM Yncre
AeTen-nHBannaoB, CPOYHbLIX coumanbHbIX yenyr" (ganee - coumanebHas ycnyra) SBnsitoTcs
rpaxkgaHe noXxunoro Bo3pacTta, MHBanvabl, ManoobecneyvyeHHble rpaxaaHe (ganee - nonyvarenu
coumanbHbIX YCryr).

CoumanbHas ycnyra npefocTaBnseTcs NocTaBLMKaMmn coumanbHbiX YCyr, UMELWMU Cryxoy
"CoumnanbHas WweerHasa mactepckas” (4anee - NocTaBLUMKN CoLManbHbIX YCIyr).

2. HopmatueHoO-npaBoBoe perynumpoBaHne counanbHOM yCnyru

HOpMaTMBHO-I'IpaBOBoe perynmnposaHune coumarnbsHom yCcnyru ocyLiecrtBndeTca cneayrwnmm
HOPMaTUBHbLIMW NMpaBOBbIM/ aKTaMW:

- <Dep,epaanb|MM 3aKOHaMu:

o1 27 uionsg 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

0T 28 nekabpsa 2013 roga N 442-93 "Ob6 ocHoBax coLmanbHOro oocnyKMBaHua rpaxkaaH B
Poccuiickon Penepauum”;

- noctaHoBneHuem [Npasutensctea Poccuiickon Pegepaumm ot 24 Hos6psa 2014 roga N 1239 "O6
yTBepaeHun Npasunn pasmelleHnsa u obHoBIeHUs MHdopMaLMmM O NOCTaBLUMKE coLManbHbIX
YCIYr Ha odULManbHOM canTe NocTaBLUMKa coLMalibHbIX YCIYr B MHPOPMALMOHHO-

TeNeKOMMYHUKaLMOHHOM ceTu "UHTepHeT";

- Nnpukaszamu MunHucTepcTBa TpyAa 1 coumanbHOM 3almTbl HaceneHnsa Poccunckon degepaunn:

o1 28.03.2014 N 159H "O6 yTBEPXKOEHMN (DOPMBbI 3a8BEHNS O NPEeaoCTaBNEHUN CoLManbHbIX
yenyr";

o1 17.11.2014 N 886H "O6 yTBepxaeHuu Mopaaka pasmMmelleHms Ha odbuLmanbsHOM cante
NMocTaBLLUMKa coLmanbHbIX YCAYr B MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON ceThn "HTepHeT" 1
00HOBNEeHUsA nHopmMaumm 06 3ToM NocTasLLMKe (B TOM YMCHE COOEP)KaHUSA YKa3aHHON
nHgopMauum 1 dopMbl ee NnpegocTaBneHunn)";



http://docs.cntd.ru/document/901990046
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/499087790
http://docs.cntd.ru/document/499087790
http://docs.cntd.ru/document/420234009
http://docs.cntd.ru/document/420234009

07 24.11.2014 N 938H "O6 yTBepxaeHun MNprumepHoro nopsiaka npeaocTaBneHns coumnanbHbIX
YCIYr B NONycTauMoHapHoW dhopMe coLmanbHoro oocnykmpanma”;

- 3akoHamu ApocnaBckoln obnacTu:

oT 19 nekabpsa 2008 roga N 65-3 "CoumnanbHbln Kogekc Apocnasckon obnacTtu'”;

oT 16 nekabpsa 2009 roga N 70-3 "O HageneHuu opraHoB MECTHOIO caMoynpaBlieHUs]
rocyJapCcTBEHHbIMY NOJIHOMOYUAMU ApocnaBckon obnactun”;

- MocTaHoBNeHMeM AgMUHUCTPaLumn obnactn ot 26.12.2005 N 215-a "O HopmaTmMBax 1 Hopmax
obecrneyeHuns B opraHmsaLumnsx coumanbHoro obenyxmnsaHmsa dpocnasckon obnactun';

- MOCTAHOBJIIEHUNAMMU npaBI/ITeJ'IbCTBa obnactu:

0T 24.10.2014 N 1084-n "O0 yT1BepxaeHuu MNopsiaka opraH13aLmnm U ocyLLecTBAEHUS
pEervoHanbHOro rocyJapcTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro oobcnyxusanusa";

0T 03.12.2014 N 1249-n "O nopsagke yTBepxaeHusa TapndoB Ha coumnanbHble YCnyr Ha
OCHOBaHUK NoAyLleBbIX HOPMaTUBOB (PUHAHCUMPOBaHUS couMarnbHbIX yenyr";

oT 18.12.2014 N 1335-n "O0 y1BepxaeHuu MNopsaaka npeaoctaBieHns coumanbHbIX YCIyr
MocTaBLUMKaAMU CoLMabHbIX YCIYT U NPU3HAHUM YTPaTUBLUMM CUIY NOCTaHOBMNEHUS
AamunHucTpaumm odbnactu ot 04.04.2005 N 46-a";

07 15.06.2015 N 644-n "O6 yTBEPXOEHUM TAapndOB Ha coLuarnbHble YCNYrv 1 0 NpUs3HaHUu
yTPaTUBLLUMMU CUY U YAaCTUYHO YTPaTUBLLUMMWU CUITY OTAENbHbIX MOCTaHOBNEHUN AOAMUHUCTPALUMK
obnacTtu u MNpaButenbcTBa obnactn”;

- NpMKa3oM JgenaptamMeHTa Tpyaa U colmanbHO Noaaepkkm HaceneHnsa Apocnasckor obnactu oT
28.11.2014 N 60-14 "O6 yT1BepxaeHun Mopsaka pacxoqoBaHus cpeacTs, 06pa3oBaBLUMXCS B
pe3ynbTaTte B3MMaHus NnaTthl 32 NpeAocTaBlieHNe coumanbHbIX YCAYr OpraHmMsaumsMu
colmanbHoro obecnyxmeaHusa Apocnasckon obnactu';

- HacTosWMMN 6a3oBbIMM TpeboBaHNAMMN.

3. CocTaB coumnanbHoOn ycnyru

CoumanbHas ycnyra BkntoyaeT B cebs peMOHT 1 06HOBMEHME LBEWHbIX U34enui nonyvatens
coumanbHbIX YCryr.
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4. MNopsagok HpopMmMpoBaHUA O Nopsiake NpeaocTaBeHus
coumarnbHoun ycnyru

MHdopmaLumio 0 npegocTaBrieHnn coLmanbHOW yenyrn, cBeaeHnsa ob agpecax, KOHTaKTHbIX
TenedoHax NOCTaBLLUMKOB COLManbHbIX YCYr MOXHO NOSy4YnUTb B OpraHax coumanbHON 3allnThbl
HaceneHus MyHuLUnanbHbIX 06pa3oBaHui 06racTu (ganee - opraHbl COLManbHON 3awunThl
HaceneHus), B AenapTameHTe Tpyaa 1 coumanbHON NoaaepKKn HaceneHus ApocnaBckomn
obracTtu (ganee - genapTaMeHT), Y MOCTaBLLMKOB coLmarnbHbIX YCyr, B MIHPOPMaLMOHHO-
TeNeKoMMYHUKaLMOHHOM ceTu "UHTepHeT", B TOM vucre B heaepanbHOn rocyaapcTBEHHOM
MHdopMaunoHHon cucteme "EavHbIn nopTan rocygapCcTBEHHbIX U MyHULUMNANbHbLIX YCyr
(chbyHkuMI)" No agpecy: http://www.gosuslugi.ru, Ha cTpaHuLe genapTaMeHTa Ha opuLmManbHOM
nopTane opraHoB rocyapCTBEHHON BnacTu Apocnasckon obnactu no agpecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha odunymnanbHbIX cantax NOCTaBLLMKOB
coumanbHbIX YCIyr.

VHdopmmpoBaHme nonyvaTenen coumanbHblX YCNyr o npoueaype npegocTtaBneHns coumanbHOm
YCNyr OCYLLECTBSAETCS NyTeM pasMeLleHns UHPOPMaLMOHHbIX MaTepuanos Ha cTeHaax
NMOCTAaBLLMKOB CoLMarbHbIX YCryr B MecTax NpeoCcTaBreHns coumarnbHOM yCrnyrn, pa3MmeLleHms
nyoénukaumi B 0611acTHbIX U palioHHbLIX CpeacTBax MaccoBow MHopMaLmu, pacnpocTpaHeHus
pas3gaToyvHbIX MHOPMALMOHHBIX MaTepuanos (namaTok, Gpolutop, 6ykneTos, MHPOPMALIMOHH bIX
NUCTOBOK).

MHdopmaums, pasmellaemas Ha CTpaHuLe AenapTaMeHTa Ha oduumansHOM NopTane oOpraHoB
rocyaapCcTBEHHOM BriacTu ApocnaBckoi 0b6ractv U Ha MHOPMAaLMOHHBLIX CTEHAAX B 30aHUN
OpraHoB coumanbHOW 3alUMTbl HaceneHus, 0OHOBMSETCHA MO Mepe N3MEHEHNs eNCTBYIOLLENO
3aKoHogaTenbCTBa.

MHdopmaLuma no Bonpocam NpeaocTaBneHns coumarnbHON yCnyru, B TOM YMCne 0 Xoae
npegocTaBneHnsa counanbHOW yCryrn, NPeaoCTaBnseTcs B YCTHOW (IMYHO 1 (Unn) No TenedoHy)
1 (M) NMCbMEHHON hopMe.

Mpn ycTHOM o6GpalleHnn rpaxgaH (MMYHO 1N nNo TenedoHy) ynonHOMOYEHHbIN cneyuanmcT
JenaptaMeHTa, opraHa coumnanbHOW 3aLlMTbl HaceNeHnsa nn NocTaBLLMKa coumnarbHbIX YCryr
AaeT yCTHbIN oTBeT. Ecnn ans noarotoBku oTBeTa TpebyeTcs AoNonHMUTENbHAA nHopmMaums oT
rpaxgaHuHa, cneuuanucT npegnaraeT rpaXxgaHuUHy HanpasuTb B AenapTamMeHT, opraH
coumanbHOM 3alnTbl HACEMNEHUS UM NOCTABLLMKY coumarnbHbIX YCyr MMCbMEHHOE obpalleHune,
OTBET Ha KOTOPOE NpefocTaBndeTcs B NMMCbMeEHHOW popme. [MUCbMEHHbIN OTBET NOANMUCbIBAETCA
pykoBoauTenem genapTameHTa, opraHa coumanbHON 3allmThl HACENEeHUS UNKn NocTaBLuKa
coumanbHbIX ycnyr (ero 3aamectutenem). OTBeT HanpaBNAeTCs No NOYTOBOMY afpecy,
yKa3zaHHOMY B NUCbMeHHOM obpalleHun. MNpn nucbMeHHOM obpallleHnn OTBET HanpasnseTcs
rpaxxgaHuHy B TeveHune 30 kaneHaapHbIX AHEW CO OHA perncTpaumm NMCbMEHHOro obpalleHus.

OTBETCTBEHHbIM 3a MHPOPMUPOBAHNE HACENEHNS O CoLManbHONM ycnyre SBNsieTcs AMPEKTop
(pykoBOAUTENb) NMOCTABLUMKA COLMANbHbIX YCIYT.



5. lNopagok npenoctasneHns coumanbHOW YCIyru

5.1. Ans npeaocrtaBlieHnA coumarnbHom ycnyru nony4dartento couynanbHbIX yCInyr HeobxoaMmo
npeactaBnUTb MNOCTABLLUMKY coUMarbHbIX YCnyr cneayroumne JOKYMEHTbI:

- IOKYMEHT, YO0CTOBEPALLNIA NIMYHOCTb rpaxaaHuHa;

- crpaeka, CBUAETENbCTBO, YAOCTOBEPEHNE UMM UHOW JOKYMEHT yCTaHOBMNEHHOro obpasua,
CcBMOETENbCTBYOLLMIA 06 OTHECEHUM K YKa3aHHbIM B pasaene 1 HacToslwmx 6a30BbiX TpeboBaHui
KaTeropusiM rpaxxgaH.

J[loKyMeHTbI NpeAcTaBnsAlTCA B NOAMUHHUKAX UM B KOMUAX.

5.2. OcHoBaHMsSMK ANg OTKasa B npeagocrtaBiieHUn coumarneHom YCnyru ABnATCA:

- HECOOTBETCTBME 3asBUTENS KAaTEropusiM rpaxkaaH, ykasaHHbIM B pasgene 1 HacToswmx 6a3oBbix
TpeboBaHui;

- OTCYTCTBUE JOKYMEHTOB, YKa3aHHbIX B NyHKTe 5.1 AaHHOro pasgena HacTosiLmx 6a30BbIx
TpeboBaHui.

5.3. I'IpaBa nony4yartena coumarnbHbIX YCIyr n nOCTaBLUMKa counanbHbIX YCIyT.

5.3.1. lpwn npegocTasneHnn coumanbHON YCryrn nosyyatenn coumanbHbIX YCIyr MUMEKT NpaBo
Ha:

- nony4yeHne ,D,OCTOBGpHOI;I n CBoeBpeMeHHOIZ MH(*)OpMaLI,I/II/I O CBOUX npaBax u ob6a3aHHOCTSAX,
nopanke n q)opmax npeagocrtaBlieHnA coumarnbHom ycnyru;

- KOH('*)I/I,EI,eHLI,I/IaJ'IbHOCTb I/IHq.)OpMaLI,I/II/I JINYHOI O XapakTtepa, CTaBLUEN N3BECTHON COTPYOHUKY
nocTaBLMKa colnaribHbIX YCnyr npu npegocrtaBiieHnn coumarnbHom YCInyru;

- YBaXuUtesribHOEe U rymaHHOE OTHOLWEHNE CO CTOPOHbI cneunarnmcToB noctaBLlMKa counanbHbIX
yenyr;

- 3aLlMTy CBOMX MpaB N 3aKOHHbIX MHTEPECOB, B TOM YMCre B cynebHOM nopsigke.
5.3.2. paBa nocTaBLUMKa coLmanbHbIX YCNYr pernaMmeHTUpyrTCA HOPMaTUBHBIMU NPaBOBbIMU

aktamn Poccurickon ®epepaunn, ApocnaBckon obnacty 1 ycTaBoM NOCTaBLLUMKa coLmanbHbIX
YCIyT.



6. TpeboBaHus kK opraHu3aumMn npeagocTaBneHnst coumanbHON
ycnyru

Tpe6OBaHI/IFI K OpraHm3aunn npenoctaBlieHnA coumansHom ycnyrn yCtaHoBJ1€Hbl crneayrwnmn
HOPMaTMBHbIMW NpaBOBbIM aKTaMi:

- MocTaHoBNeHneM AgMuHUCTpaLuum obnactn ot 26.12.2005 N 215-a "O HopmaTMBax 1 Hopmax
obecrneyeHns B opraHmsaLumnsx coumanbHoro obenyxmnsaHmsa dpocnasckon obnactu';

- noctaHoBneHneM NpasutenbcTea obnacty o1 18.12.2014 N 1335-n "O nopsake
npegocTaBreHns coLmanbHbIX YCIYT NOCTaBLUMKaMU cCoLManbHbIX YCAYT U MPU3HaAHUN
yTPaTUBLLUUM CUJTY NOCTaHOBMeHU AaMuHucTpauum obnactn ot 04.04.2005 N 46-a";

- HacToAWMMM 6a30oBbIMU TPebOBaHMAMM.

7. TpeboBaHuA K Npoueccy NpeaoCTaBeHNsT COLMAnbHOM yCnyru

7.1. NpepocTtaBneHne coumanbHOM YCNyrn Npon3BoANTCS B COOTBETCTBUMN C MEPEYHEM YCIyT MO
PEMOHTY M OOHOBNEHUIO LUBENHbBIX M3AENUI, NPMBEAEHHBIM B NOCTAHOBNEHUW [1paBUTENLCTBA
obnactm o1 15.06.2015 N 644-n "O6 yTBEpPXAEHUM TapUdOB Ha coLManbHbIe YCIYIn U O
NPU3HAHWUW YTPATUBLLUMU CUITY U HACTUYHO YTPATUBLLUMMU CUY OTAENbHbIX MOCTAHOBIEHUN
AomuHucTpaumm obnactu u NpaButensctea obnacrtu”.

7.2. OnnaTa coumanbHOWN ycrnyrn Npou3BoAMTCSA nofnyyaTenem coumanbHbIX YCNyr B COOTBETCTBUU
¢ Tapudamu, yTBEPKAEHHbIMU NOCTaHoBNEHWEM [MpaBuTtensctea obnactu ot 15.06.2015 N 644-n
"O6 yTBEPXXKAEHMM TAPUDOB Ha couMarbHble YCAYIY U O NPU3HAHUW YTPATUBLLMMUK CUNTY U
YaCTUYHO YTPATUBLLUNMM CUIY OTAENbHbIX MOCTAaHOBNEHWA AOMUHUCTpaLMK 061acTu 1

MNpaBuTenbcTBa obnacTtun".

Mprem onnatkl 3a NpeaoCcTaBneHne counanbHOM YCryrn Be4eTCsl NOCTaBLUMKOM CoLManbHbIX
YCNyr HaNU4YyHbIMU AEHEXHbIMU CPpeACcTBaMU Yepes KOHTPOSTbHO-KaCcCoBble MaLUUHbI U C
0bopMIIEHMEM NPUXOAHOro opaepa (KBUTaHUUN).

7.3. MNpwv NpeaocTaBneHnn coumanbHOW YCryr NoCTaBLLMK coumarnbHbIX YCIyr BeAeT XypHan

yyeTa nonyyatenen coumarnbHbIX yCnyr n ycnyr cnyxobl "CounanbHas LWBenHaa mactepckasn” no
dopme cornacHo npunoxeHuto 1 kK HacTosAwmm 6a3oBbiM TpeOOBaHMAM.

8. TpeboBaHus Kk pe3ynbTaTy NpeaocTaBeHns coumanbHON
yCnyru

8.1. HenocpeacCcTBEHHbIM pe3ynbTaToM NPeaoCcTaBreHns coumansHOM YCNyru aBngeTcsa npuemM
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LUBEWHbIX N3Oennin Ansa pemMoHTa 1 06HOBNEHMS.

8.2. KoHe4HbIM pes3ynbTaToM rnpenocTaBlieHnA coumansbHomn ycnyrn ABndeTca Bbloada
nony4vyaTtento coumanbHbIX yCnyr LUBEVHbIX U34ennin nocrne PEMOHTa N obHOBMNEHUS.

9. LUeHbl n Tapndobl Ha NnpefocTaBfieHne counaribHOW YCnyru

CoumanbHas ycnyra npeaocTaBniseTcs nosyvyatento counarnbHbIX YCAYr Ha YCIOBUSIX NOSTHOM
onnaTtbl B COOTBETCTBUM C Tapudamu, yTBepP>KAEHHbIMU NOCTaHoBeHeEM [paBnTensLCcTBa
obnactn o1 15.06.2015 N 644-n "O6 yTBEPXAEHUM TAapPUAOB HA CcoLManbHbIe YCNYrn 1 0
NPU3HAHWUW YTPATUBLLUMU CUITY U YACTUYHO YTPATUBLLUMMMK CUY OTAENbHbIX MOCTAHOBIEHUN
AomuHucTpaumm obnactu u NpaesutenscTBa obnactu”.

10. MNopsigok o6xxanoBaHWA nonyyateniemMm counanbHbIX YCnyr
aenctenn (6e3gencTams) NOCTaBLLMKa coumarnbHbIX yCnyr

10.1. NpaxgaHnH MoXeT 0bpaTnTbCs C xanobow Ha pelleHus U gencTeus (besgenctene)
nocTaBLLMKa coLmarnbHbIX YCNyr, COTPYAHMKA, NPegoCTaBNsAoLWEro CoUmnanbHyo yeryry, B TOM
yucne B cnegyoLwmx cnyyasax:

- HapyLLEHWe cpoka NpeaoCTaBEHUst CoUMarnbHOW YCIyru;

- TpeboBaHue y rpaxkgaHMHa JOKYMEHTOB, He NPeAyCMOTPEHHbIX AN NpefoCTaBneHus
coumanbHOW ycnyru;

- 0TKa3 B Npyeme y rpakgaHnHa JOKYMEHTOB, NpenyCMOTPEHHbIX AN npegocTaBneHuns
coumnanbHOW ycnyru;

- OTKa3 B NpeAoCTaBfIEHUM CoLManbHOM YCIyru, eCnin OCHOBaHUS OTKa3a He NnpeayCMOTPEHbI
HOpPMaTUBHbLIMW NPaBOBLIMKU akTamu ApocnaBckon 06nacTn n HacTosLWMMN 6a30BbIMY
TpeboBaHUAMY;

- B3MMaHue nnatbl CBepX TapudoB, YTBEPXKAEHHbIX NOCTaHOBNEHUEM [NpaBuTenscTBa obnactu ot
15.06.2015 N 644-n "O0 yTBEpPXAeHUM TapudoB Ha coLuanbHble YCIYIK 1 0 NPU3HaHUU
YyTPaTUBLLUMMU CUITY U HAaCTUYHO YTPaTUBLUMMW CUITY OTAENbHbIX MOCTaHOBNEHUN AOAMUHUCTPALUMN

obnactu un NMpaButenbcTBa obnactu";

- HeEHaaneXxatlee Ka4eCTBO npenocrtaBrieHnsd coumanbHom ycnyru.

10.2. O6wme TpeboBaHUA K NOPAAKY NOAAYN U PACCMOTPEHNS XKanobbl.

10.2.1. MpaxxgaHWH uMeeT NpaBo 0bpaTUTLCA B MMCbMEHHOW hopme (Ha BymakHOM HocuTene) K
NMOCTaBLLMKY CoLMarnbHbIX YCIyr, B OpraH coLManbHON 3alMTbl HaceneHus (B criyvae xanobbl Ha
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KayecTBO NpefocTaBneHnst coumanbHON yeryrn noaBeaoMCTBEHHbIM MyHULMMNANbHbIM
yypexaeHuem coumanbHoro obcnyxmnBaHus HaceneHus Apocnasckoi ob6nactu), oenapTaMeHT.

10.2.2. XXanob6a MmoxeT ObITb HanpaBneHa no no4vte, ¢ UCNosib3oBaHNEM MHOPMaLIMOHHO -
TeNekoMMYHUKaLMOHHOW ceTu "MIHTepHeT", canTa nocTasLLMKa counarbHbIX YCIyr,
npefoCcTaBrALWEro coynarnbHy YCnyry, pasMmelleHa Ha oduLmansHOM nopTare opraHoB
rocyfapcTBEHHOW BriacTu ApocnaBcKkor obnacTtu, a Takke MOXET ObITb MPUHATA NpY MUYHOM
npuemMe rpaxagaHuHa.

10.2.3. lNpuem xanob ocyLleCTBNAETCA NOCTABLUMKOM COLMANbHbBIX YCIyr, OpraHoM coLMarnbHOM
3aluUTbl HaceneHus, genaptTaMmeHTomM B paboyve aHM No agpecam, ykasaHHbIM B MHpopMauum o
MeCcTax HaxoXaeHusl, pexxmme paboTbl 1 KOHTaKTHbIX TenedoHax, agpecax 3NEeKTPOHHON NoYThl,
odumumarnbHbIX CanToB B MH(POPMaLMOHHO-TENEKOMMYHMKaLMOHHOW ceTu "UHTepHeT"
NMOCTAaBLLMKOB COLMarbHbIX YCAYr, MPUBEAEHHON B MPUMAOXEHUM 2 K HACTOALLMM 6a30BbIM
TpeboBaHUAM, NepeyHe yuypeguTener NOCTaBLUMKOB COLManbHbIX YCIyr, NPUBEAEHHOM B
NpUNoXeHun 3 K HacTosALMUM 6a3oBbIM TpeboBaHUAM.

Mpu oGpalleHnn rpaxkaaHnHa K NoCcTaBLUMKY coUManbHbIX YCIyr, B OpraH couuanbHON 3almThl
HaceneHus NUYHBIN NpUeM rpaxkaaH NPOBOAMTCS PYKOBOAUTENEM (3aMecTUTenem pykoBoauTens)
nocTaBLUMKa coumarnbHbIX YCyr, opraHa coumnanbHON 3alumTbl HaceneHus. Mpaduk NMYHoro
npuema rpaxaaH yTBepxgaeTcsi pykoBoaMTeNnem nocTaBLiMKka coLmarnbHbIX YCryr, opraHa
coumarnbHON 3aluTbl HaceneHus, pasMeLlaeTcs Ha UHPOPMAaLIMOHHOM CTEH/E U caiTe
(cTpaHuMue) nocTaBLMKa coLmanbHbIX YCIyr, opraHa couuanbHON 3allnTbl HaceneHus.

Mpun obpalleHnn rpaxgaHrHa B AenapTaMeHT NUYHbIA NpUeM rpaxaaH NpoBOAUTCS ANPEKTOPOM
aenaptaMmeHTa u (Mnun) 3amecTuTensiMn gupektopa genaptameHTa. ['paduk nuyHoro npuema
rpaxkgaH yTeepxgaeTcs AMpeKTopoM genapTaMeHTa, pasMeLlaeTca Ha UHAPOPMaLMOHHOM CTeHae
B JenapTaMeHTe 1 CTpaHuLe AenapTaMeHTa Ha ourumansHOM nopTarne opraHoB
rocygapCTBEHHOM Briactu ApocnaBckon o6nact B MHPOPMALMOHHO-TENEKOMMYHUKALNOHHOM
cetn "VIHTepHeT".

|_|pl/l JIMYHOM npueme rpaKgaHuH npenbAasndaeT JOKYMEHT, yD,OCTOBepFII-OLLI,MIZ €ro JINYHOCTb.

10.2.4. XXanoba, nocTynueLLasi K NOCTaBLLMKY COLManbHbIX YCIyr, B OpraH coumanbHON 3alunThbl
HaceneHusa unu genapTameHT, NOASIEXNT PACCMOTPEHUIO PYKOBOAMTENEM NOCTaBLUMKA
coumanbHbIX YCIyr, opraHa coumarnbHON 3allMThl HAaceneHns UM AMPeKTopoM AenapTameHTa,
3aMecTUTENeM OMpPEKTopa AenapTaMeHTa B TedeHne 15 paboumx gHen Co OHA ee permcrpaumm.

10.2.5. o pesynbTatam paccMoTpeHUs xanobbl MOCTaBLUMK COLManbHbIX yCyr, opraH
coumanbHOM 3alNTbl HACENEHUSA UK AenapTaMeHT NPUHUMAaeT OAHO U3 CNeayLwmnX peLleHnii:

- YOOBMETBOpPSIET Xanoby, B TOM Yncrie B hopMe OTMEHbI NMPUHATOrO peLLeHns, Bo3BpaTta
nony4vyartento coumanbHbIX YCNYr A€HEeXHbIX CPenCcTB, B3MaHWE KOTOPLIX NMpeBblllaeT CTOUMOCTb
counanbHOM YCIyr Unn He npegycMoTpeHo TapudamMu, yTBeEpXAeHHbIMW NOCTaHOBEHEM
MpaButenbctea obnactv ot 15.06.2015 N 644-n "O6 yTBEPXKAEHUN TAPUAOB HA COLMAIbHbIE
YCIYIY 1 O NPU3HAHUW YTPATUBLLMMU CUMNY U YaCTUYHO YTPATUBLLUMMUK CUMNY OTAEMbHbIX
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nocTtaHoBNeHun AammHucTpaumm obnactu un MNMpaButenbcTeBa o6nactu”, a Takke B UHbIX ddopMax;

- OTKa3blBAE€T B yAOBJIETBOPEHUNA XanooObl.

10.2.6. He no3gHee gHSA, cnefyowero 3a AHEM NPUHATUA peLleHusl, ykadaHHOro B NOAMNYHKTE
10.2.5 gaHHoro nyHkTa pa3gena 10 HacToswmx 6a3oBbIX TpeboBaHUN, rpaXXaaHNHY B MMCbMEHHON
dopMe 1 MO Ero XenaHu B ANIEKTPOHHONM hopmMe HanpaBnseTcs MOTUBMPOBAHHLIN OTBET O
pe3ynbTaTax pacCMOTPEHUS anoobbl.

11. MNMopagok KOHTpons 3a cobnogeHneM HacTosLWNX 6a3oBbIX
TpeboBaHMi

11.1. Nopsagok KOHTPONA 3a CObNAEHNEM HAcTOoSLWMX 6a30BbIX TpeboBaHWN

yctaHoBneH PenepanbHbiM 3akoHoM OT 26 aekabps 2008 roga N 294-93 "O 3awmTe npaB
HOPUANYECKNX WL, U MHAMBUAYAMNbHbIX NpeanpuHMMaTener Npy ocyLlecTBAeHNM
rOCyAapCTBEHHOIO KOHTPONSA (Hag30opa) M MyHULMNAIbHOrO KOHTPONS", NOCTaHOBAEHNEM
MpaButensbctea Poccuiickon Pepepaunm ot 30 mnoHsa 2010 roga N 489 "O6 yTeepxaeHum MNpasun
NOArOTOBKM OpraHamu rocygapCTBEHHOIO KOHTPONs (Haa30pa) U opraHamu MyHULMNAnbHOro
KOHTPOMSI €XXerogHbiX MNaHOB NPOBEAEHWUS NIIaHOBbLIX MPOBEPOK KPUONYECKMX NNLL U
VMHAOMBUAOYaNbHbIX NpeanpuHmuMmartenen”, npukazom MuHMCTEPCTBA 3KOHOMMYECKOrO Pas3BUTUS
Poccuickon Pepeparmm ot 30.04.2009 N 141 "O peanusaumu nonoxeHun PegepanbHOro 3akoHa
"O 3awmTe NpaB LPUONYECKUX NIULL N MHOMBUAYAIbHBIX NPeAnpUHUMAaTENEN NPU OCYLLIECTBIEHUN
roCyAapCTBEHHOIO KOHTPONS (Hag30pa) U MyHUUMNANIbHOIO KOHTpong", NOCTaHOBAEHUSAMMU
MpaButenbctea obnactn o1 01.11.2011 N 838-n "O6 yTBEpXAeHMM [Nopsaaka OCcyLecTBIEeHUS
KOHTPONS 32 AeATeNbHOCTbI rOCYAapCTBEHHOIO yupexaeHusa Apocnasckon obnactun", ot
29.12.2011 N 1199-n "O6 ocylleCcTBAEHNM rocygapCTBEHHOro KOHTpons (Hagsopa)”, ot
24.10.2014 N 1084-n "O6 yTBepxaeHumn Nopsaka opraHn3aumm 1 OCyLLIECTBNEHUS PETMOHANBHOTO
rocyjapCTBEHHOI0 KOHTPONs (Haa3opa) B cdepe coumanbHoro obenyxmnsaHma”, npukasamm
aenaptameHTa ot 19.06.2015 N 29-15 "O6 yTBEpXaeHUN AOMUHUCTPATMBHOIO pernameHTa
WCMNONHEHWUS rOCyaapCTBEHHON DYHKLIMM MO OCYLLIECTBIEHUNIO PETMOHANBHOIO rOCyaapCTBEHHOIO
KOHTponNs (Haa3opa) B cdepe coumanbHoro obenyxmanusa”, ot 30.12.2011 N 858 "O6

yTBEpXXAeHMM MNMopsaaka ocyLLeCcTBNEHUst KOHTPOSA 3a AeATENbHOCTbIO rOCYAapCTBEHHbIX
yUYpEXaeHUI coumansHoro obenyxueaHns Apocnasckon obnactu”.

OcyLiecTBneHne KOHTPOS 3@ KAYECTBOM NPEAOCTaBNEHNS COLMANbHONM YCIyrn CO CTOPOHbI
AenaptaMeHTa NpPoBOANTCS NOCPEACTBOM NPOBEAEHMS NITAHOBOW UM BHEMNNAHOBOW NPOBEPKM.

11.2. lNepeyeHb NnokasaTernemn, No KOTOpPbIM NPOBOANTCH KOHTPOMb OEATENIbHOCTM NOCTaBLUMKa
coumanbHbIX YCNyr Mo NpeAoCTaBfEHNIO COLManbHOM YCNYr:

- NpegocTaBrieHne coumanbHom yCcnyrn B COOTBETCTBUN C 3adABKaMm nonyaneneVl coumnanbHbIX

yenyr;

- OTCyTCTBME 060CHOBAHHbIX *anob Ha paboTy nepcoHana nocTasLiMKka CoLmarnbHbIX YCyr;
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- YOOBNETBOPEHHOCTL MOflyyaTenei coumarnbHbIX YCIyr Ka4eCTBOM U YPOBHEM 06CIYXUBAHUS;

- obecneyeHmne cocrapa, kadyecTBa 1 (Mnn) oobema (CoaepkaHms) okasbiBaeMOM CoLmanbHOM
yCnyru, yCrioBuii, Nopsifka v pe3ynbTaToB NPeaoCTaBeHNsi COLMAnbHON yCryru, onpeaeneHHbiX B
rocyaapCcTBeHHOM 3aaHuu, CornalleHnn 0 COTpPyaHUYEeCTBE B peanuaaunm cMcteMbl CoLMansHON
noagepku HaceneHus fApocnasckon obnacTy ¢ rmaBamMm MyHULMMANbHbIX PAOHOB U FOPOACKMX
OKpyroB fApocnasckon obnacTu.

lMnaHoBasi NpoBepKka O4HOro U TOro e NOCTaBLUMKa coumarnbHbIX YCryr NPOBOAMTCS He valle 1
pasa B 3 roga.

OcHoBaHusMUK Ons nposeaeHnda KOHTpPOJIA 3a Ka4eCTBOM npeaoctaBlieHnA coumarnsHom ycnyru
ABNAKOTCA:

- B Crlydae nnaHoBOW NPOBEPKN - eXeroHble nfaHbl NPoBEeAEHUS NITaHOBbIX MPOBEPOK,
paspabaTbiBaeMble genapTaMeHTOM B COOTBETCTBUU ¢ [paBunaMy nogroToBKM opraHamm
rocyapCTBEHHOro KOHTpons (Hag3opa) 1 opraHaMmm MyHULUNAnsHOro KOHTPOMS €XeroaHbiX
nyiaHoB NpoBeAeHNs NNaHOBbIX NPOBEPOK PUANYECKUX NNL, U MHANBUAYaNbHbIX
npeanpuHuMaTenen, yTBepXxaeHHbIMM NocTaHoBreHMeMm [NpaButensctBa Poccuinckon Pegepaumm
ot 30 utoHa 2010 roga N 489 "O6 yTBepxaeHumn MNpaBmn NOAroTOBKM OpraHamMmm rocyJjapcTBEHHOrO
KOHTpONs (Hag3opa) U opraHamu MyHULMNAnbHOro KOHTPOMS eXerofHblX NfaHOB NpoBeAeHNs
NNaHOBbIX NPOBEPOK OPUANYECKNX NNLL U MHAMBUAYaMNbHbLIX NpegnpuHuMarenen”, 1 npukasom
penaptameHTa ot 30.12.2011 N 858 "O06 yTBepxaeHumn Nopsiaka ocyLeCcTBNEHNSI KOHTPONS 3a

[eATENbHOCTBIO TOCYAapPCTBEHHbIX YYPEXAEHUIN coLManbHOro o6enyxmnBaHna ApocnaBckon

obnacTtun";

- B Cry4Yae BHensiaHoBOW NPOBEPKU:

NCTeYeHne CpoKa UCMONTHEHUS MOCTAaBLLMKOM CoLMarnbHbIX YCINyr paHee BblaHHOro npeanvcaHums
06 ycTpaHeHUW HapyLLEHWUIA, BbISIBIEHHbIX B XO4€ NMPOBEPOYHbIX MEPONPUSATUIA;

NoCTynneHne B AenapTaMeHT 3asiBNIeHN rpaxkaaH, B TOM Yncre MHAMBUAYanbHbIX
npegnpuHuMaTenen, opuanveckmx nuu, HpopMaumm oT OpraHoB rocyJapCTBEHHONM BacTHy,
OpPraHoB MECTHOI0 CaMOynpaBrieHns MyHUUMNanbHbIX 06pa3oBaHUn 0b6nacTu, U3 CpeacTs
MacCcoBOM MHGOPMaLMKN O hakTax BO3HUKHOBEHUS Yrpo3bl NPUYNHEHUS BPeAa KU3HW, 340POBbI0
rpaxkgaH, Bpea XXUBOTHbIM, PACTEHUSAM, OKpYKaloLLen cpeae, 00bekTaM KynbTypHOro Hacneams
(mamaTHMKam nctopum u KynbTypbl) Hapogos Poccuiickon ®egepaumm, 6esonacHocTn
rocygapcTea, a Takke yrposbl YpesBblHalHbIX CUTyaLMiA NPUPOOHOIO N TEXHOrEHHOro XapakTepa;
NPUYMHEHUS BPeaa XMU3HW, 340POBbI0 rpaXaaH, Bpeaa XXMBOTHBIM, PACTEHUSIM, OKpY>KatoLLen
cpene, obbekTam KynbTypHOro Hacneausi (NamsaTHUKaM UCTOPUU U KYNbTypbl) HAPOAOB
Poccurickon ®epepaumn, 6€30nacHOCTM rocyaapcTBa, a Takke BO3HUKHOBEHMWS Ype3BblHanHbIX
CUTyauuin NpUpPOAHOro U TEXHOrEHHOTO XapaKkTepa; HapyLleHnsa npae notpeburtenen (B crnyyae
obpalleHnsa rpaxkgaH, npaBa KOTOPbIX HapyLUEHbI);

Hannymne npumkKkasa o nposegeHnmn BHEMNaHoOBOM NnpoBepKn, N3AaHHOIo B COOTBETCTBUN C
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nopyyeHusmu MNMpesungeHta Poccunckon ®epepaumun, MNMpasutensctsa Poccurickon ®egepauum un
Ha OCHOBaHWK TpebOBaHMNS NMPOKypopa O NPOBEAEHUN BHEMMAHOBOW NPOBEPKM B pamKax Hag3opa
3a MCMNOJTHEHMEM 3aKOHOB MO MOCTYMMUBLLMM B OpraHbl MPOKypaTypbl MaTepmanam u obpalleHnsam.

Mpouenypbl OCYLLECTBIEHMSI KOHTPONSA 3a cobntogeHnem 6a30BbIx TpeboBaHMiA:

- NOCTaBLUUK coUuMarnbHbIX YCNyr eXXeKkBapTalibHO npeacTtaBnideT yd4peauTenio oTveT 006
UCMOJTHEHUN MNJ1aHa (bl/IHaHCOBO-XOSFlVICTBeHHOVI OeATernibHOCTH, npu HeobxoaMMoCcTun npoBOAUTCA
KOPPEKTUPOBKa NO OTAeJIbHbIM CTaTbAM MJ1aHa,

- cneumanucTbl OTAENoB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHBIM MIaHOM-rpadnuKkoM
NPOBOAAT Bble3Hble NPOBEPKM NPOAOIMKUTENBHOCTBIO A0 0AHOro paboyero AHA, No UToram
KOTOPbIX 0POPMIAOTCS CNpPaBkn U aKThbl.

PesynbTaTbl KOHTPOMbHLIX MEPONPUATUIA YYUTHIBAIOTCA AenapTaMeHTOM Npy peLleHn BOMPOCOB:

- 0 COOTBETCTBUN pe3ynbTaToB AeATENbHOCTM NOCTaBLUMKa COLManbHbIX YCNYr yCTaHOBMEHHbIM
nokasaTensiMm OesaTenbHOCTU U OTCYTCTBUM BbISIBIIEHHbIX B XO4€ KOHTPOSbHbIX MEPONPUATUIA
HapyLUeHWi;

- 0 HECOOTBETCTBUM Pe3ynbTaToB AESTENBHOCTM NOCTaBLUMKA COLMarnbHbIX YCNyr yCTaHOBMEHHbIM
rnokasaTensam AeATeNbHOCTU U BbISBMEHHbIX B XOAe KOHTPOIbHBIX MEPOMNPUATUA HApYLLIEHUSX, a
Takxe onpeaeneHnn BONpoCoB AanbHenleln AesTeNbHOCTM NOCTaBLUMKa colnanbHbIX YCIyr ¢
YYETOM OLIEHKM CTENEHM BbINONTHEHUSI YCTAHOBIIEHHbIX NokasaTernen AeaTenbHOCTH;

- 0 COXpaHeHuun (YyBENNYEHNN, YMEHbLLEHMW) NOKa3aTenen rocygapCTBEHHOrO 3a4aHuns
(cornawueHns o COTpyAHNYECTBE B peannsaumm CMCTEMbI COLManbsHOM NOAAEPKKN HAcCeneHus
ApocnaBckon 06racTy ¢ rmaBaMy MyHULMNAaNbHbIX PaioHOB U FOPOACKMX OKPYroB ApocrnaBCKoM
obnactn);

- 0 NepenpoUIMPOBaHNM AeATENbHOCTI NOCTaBLUMKA COLMAnbHbIX YCIyT, ABMsOLErocs
rocyAapCTBEHHbIM YYpeXaeHNeM;

- O peopraHn3aunn, "SMEHEHUN TUNa NI NMKBNAaunm noctaBLnKa counaribHbIX yCnyr,
ABNAOLErocqa rocygqapCrtBeHHbIM y4HpexaeHnem;

- 0 NnpeMunpoBaHunn pykosoanTend noctaBLlnKa counarnbHbIX yCnyr, ABnAroLerocs
rocyaapCrtBEHHbIM y4YpexaeHunem;

- 00 UHbIX Mepax no BbIABNEHUIO NMPUYNH OTKITOHEHUA ('baKTI/I‘-IeCKVIX 3Ha4YeHUN nokasaTenen
O0eATeNIbHOCTU OT MJ1aHOBbIX.



[MpunoxeHune 1. XKYPHAJI yyeTa nony4yaTtenein coumarnbHbIX yCnyr
n ycnyr cnyx6bl "CounanbHas weenHas mactepckas”

MpunoxeHwne 1

K 6a30BbLIM TpebOOBaHMSIM K Ka4eCTBY
npefocTaBfeHUs MHOM CPOYHOW coLmanbHOM
ycnyrn "CoumanbHas WweenHas mactepckas” B
pamkax rocygapctBeHHown ycnyru "lNpegoctaBneHne
coumansHOro obecnyxmMBaHusi B NonycTaumoHapHon
dopme, BKMNoYasa okazaHue coumanbHO-ObITOBbIX

ycnyr, counanbHO-MeaANUMHCKUX YCIyT,
coumnanbHO-NCUXONTOTNMYECKNX yCnyr,

coumnanbHO-Neaarornieckmx ycnyr,
coumManbHO-TPYAOBbLIX YCIYT, COLManbHO-NPaBoOBbIX
yCnyr, yCnyr B LensiX NOBbILLEHVS KOMMYHUKATUBHOMO

noTeHuuWana nonyyartenein counanbHbIX YCIyr,
NMEILLIMX OrPaHNYEHNS KN3HEeOeaATeNbHOCTH,

B TOM Yucne geTen-nHeanuaos,
CPOYHbIX coumarbHbIX yenyr"

dopma

XYPHAIJT yyeta nonyyartenen coumarnbHbIX YCAYr N YCyr Ciyxobl
"CoumanbHaga weenHas mactepckas”

N Jlara Jlara d.1N.0., Kareropus Anpec HaumenoBan Croumoc
n/ | mpuem | BbIIay JaTa MoJTy4yaTens MPOKUBAHN ue yCIIyru Th YCIYTH
i a u pOXKIIeHUS COIMATBHBIX s, (py0.)
3aKa3a | 3akasa | MOJydaTesn YCIIYT ! KOHTaKTHBI
o PEKBHU3UTEI it Tenedon
COLIMAITEH JOKYMEHTA,
BIX YCIIYT MOJITBEPIKAAOIIE
TO OTHECEHHE K
COOTBETCTBYIOIIIE
1 KaTeropuu
1 2 3 4 5 6 7 8

Mpunoxenne 2. UHOOPMALINA o mecTax HaxoXaeHusi, pexume
paboTbl U KOHTAKTHbIX TenedoHax, agpecax 3NeKTPOHHOM NoYThI,
ohuumarneHbIX canToB B MIHOPMaLMOHHO-
TerleKoOMMYHMKaunoHHOW ceTu "MIHTepHeT" nocTaBLLMKOB NHOW
CpOYHOM coumnansHon ycnyrmn "CounanbHas LwBenHas ...



MNpunoxeHne 2

kK 6a30BbIM TpebOBaHMSM K Ka4eCTBY
npeaocTaBfiEHNA UHOW CPOYHOWN coLmarnbHOM
ycnyrn "CoumanbHas weenHas mactepckas” B
pamMkax rocygapctBeHHown ycnyru "lpegocrtasneHve
coumanbHOro obcnyxmBaHus B NonycTaunoHapHom
dopme, BKNOYasa okasaHne coumarnbHO-ObITOBbIX
ycnyr, counanbHO-MeaNLNHCKUX YCNyT,
coLManbHO-NCUXONOrMYecknx yenyr,
coumnanbHO-Nearormyeckmx ycnyr,
coumanbHO-TPYOO0BbLIX YCAYT, CoLManbHO-MPaBoBbIX
YCIyr, YCIyr B LensiX NOBbILWEHNS KOMMYHUKaTUBHOIO
noTteHuMana nony4vartenemn coumanbHbIX YCNyr,
UMELLNX OrpaHNYEHNS XKU3HEOEATENBHOCTMH,

B TOM yucne geTen-mHeanuaos,

CPOYHbIX coumarbHbIX yeryr"

NMHOOPMALMA o mecTax HaxoxaeHus, pexmve paboTbl n
KOHTaKTHbIX TernedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
ohuumarneHbIX canToB B MIHOPMALIMOHHO-
TerleKOMMYHMKaunoHHON ceTu "IHTepHeT" nocTaBLLMKOB NHOW
CpoYHOW coumnansHom ycnyrmn "CoumanbHas weenHaa mactepckasa”
B pamMkax rocygapcrteeHHon ycnyru "lpepocrasneHune
coumanbHOro obcnyxmeaHus B nonycraunmoHapHoun opme,
BKINOYas okasaHue coumarnbHO-6bITOBbIX YCNyr, coUnanbHO-
MeONLUNHCKUX YCnyr, coumanbHO-NCUXONOrMYyecKknx yenyr,
counanbHo-negarormnyeckmnx ycnyr, coumanbHO-TPYAOBbIX YCyT,
coumnarsribHO-NMpaBoBbIX YCYr, YCNyr B LEessiX NoBblleHUs
KOMMYHUKaTUBHOIO NoTeHumnana nonyvartenen coumanbHbIX YCNyr,
NMEIOLLNX OrpaHNYEeHNs XXNIHELEATENbHOCTN, B TOM YUCIe OeTen-
MHBANMOOB, CPOYHbIX coUManbHbIX ycnyr"

N HanmeHnoBanue Anpec Pexxum paboTsl Tenedonsl, agpeca
/1 MOCTABIIUKA MECTOHAXOJKICHUS AIIEKTPOHHOMU TTOYTHI,
COLMAJIBHBIX YCIIYT o(uIHMaTbHBIC CAUTHI B
UH()OPMAITHOHHO-

TeHeKOMMYHI/IKaL[I/IOHHOI\/'I CCTHU

"Unrepuer”

1 2 3 4 5




lNocynapcTBennoe
OroKeTHOE
YUpexKICHIEe
COLIUAITBHOTO
00cTyKUBaHUS
SlpocnaBckoit
obnactu "Llentp
COILMAITBHOTO
00CITy)KHBaHHUS

TpaxxJaH MMOXHUJIOTrO

150029, r.
Spocnasis, yiI.

3akreiima, 1. 22a

MOHE/IETIbHUK -
yetBepr: ¢ 8.00
o 17.00;
MSITHUTIA: C
8.00 o 16.00;
HepephIB ¢
12.00 no 12.48;
cyb0ora,
BOCKPECEHbBE -

BBIXOJHBIC JTHH

Ten.: (4852) 74-67-71, 74-64-42;
e-mail: centerso-
zakgeima@yandex.ru;
www.centerso.ru

BO3pacTa
AHBAIUIOB"
MyHunumnanTsHoe 152170, [IOHEAECIBHUK - ten.: (48539) 2-15-61, 2-14-63;
YUpEeXKICHIE SIpociaBckast gerBepr: ¢ 8.00 | e-mail: kcson-lada@mail.ru;
KomrmuiekcHblit o0JacTs, moc. 1o 17.00; WWW.KIICOH-TIaaa.pd
LEHTpP COLUAIBHOIO Bopucornedckui, MSATHHIIA: C
00CITy)KHBaHHUS yn. TpancnopTHas, 8.00 mo 16.00;
HaCEeJICHUS n.31a HepephIB €
Bopucornedekoro 12.00 mo 12.48;
MYHHUITUTIATEHOTO cyb0ora,
paiiona "Jlaga" BOCKPECEHBE -

BBIXOJIHBIC JIHU
MyHHIIUTIATEHOE 150522, [IOHEIENbHUK - Ten.: (4852) 94-24-16, 43-82-36,
yapexKIeHUE SpocnaBckas MATHUIA: C 94-68-01,
"KoMIuiekCHBbIH 00J1aCTh, 110C. 8.00 o 15.40; e-mail: cson97@yandex.ru;
neHtp conuaigpHoro | Kpacueie Tkauw, HepephIB ¢ http://zolotosen.ru/
00CTyKMBaHUS yi. IlepBomaiickas, | 12.00 no 12.30;
HaCEJIEHUS . l4a cybbora,
SIpocnaBckoro BOCKPECCHBE -
MYHHIHTAITEHOTO BBIXOJIHBIC JIHU

pationa "3omnoras

oceHbp"

[Mpunoxenne 3. UHOOPMALINA o mecTax HaxoXaeHus1, pexume
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3fIEKTPOHHOM NOYThI,

ohuumarnbHbIX canToB B MIHOPMALIMOHHO-
TernekoMMYHUKaunoHHOU ceTu "IHTepHeT" ydpegutenen

NOCTaBLMKOB MHOW CPOYHOWN couunarnbHom ycnyru "CoumanbHas ...

MpunoxeHwne 3




K 6a30BbIM TPeOOBAHMSIM K Ka4eCTBY
npeaocTaBfiEHNA NHOW CPOYHOWN coLmarnbHOM
ycnyrn "CoumanbHas WwBeenHaa mactepckas” B
pamMkax rocygapcTBeHHon ycnyru "lNMpegocTtaBneHne
coumansHOro obecnyxmBaHusi B NonycTaumoHapHon
dopme, BKNOYasa okasaHne coumarnbHO-ObITOBbIX
ycnyr, counanbHO-MeaULMHCKNX YCRyr,
coLManbHO-NCUXONOrMYecknx yenyr,
coumanbHO-negarornyecknx ycnyr,
coumnanbHO-TPYAOBbLIX YCIYT, CoLMarnbHO-NPaBOBbIX
YCIyr, YCryr B LensiX NoBbILLEHNS KOMMYHUKaTUBHOIO
noTeHuMana nosiyyatenen coumnanbHbIX YCRyr,
UMEHLLNX OrpaHNYEHMNS XKUIHEOEATENBHOCTMH,

B TOM yucne geTen-mHeanuaos,

CPOYHbIX coumanbHbIX ycryr"

NMHOOPMALINA o mecTax HaxoxaeHus, pexnme paboTbl U
KOHTaKTHbIX TeriedpoHax, agpecax 35IEKTPOHHOW MOYThl,
ouumanbHbIX CanToB B MHGOPMaLMOHHO-
TenleKoMMyHuKaunoHHou cetn "HTepHeT" yupeantenen
NOCTaBLUMKOB MHOW CPOYHOW coumarnbHom yenyru "CoumarnbHagd
LBEWHaa MacTepckaa” B paMkax rocygapCcTBeHHOM yCryru
"MNpepnocTaBneHne coumanbHOro o6cnyxnBaHus B
nonycTtayuoHapHou popme, BKMoYas okasaHue coumarnbHO-
ObITOBbLIX YCNYyr, coumanbHO-MeaULMHCKNX YCIyr, coumnanbHO-
MCUXONOrMYeCcKnX ycrnyr, counanbHo-negarornyecknx yenyr,
coumanbHO-TPYAOBbLIX YCIYyr, coumanbHO-NPaBOBbIX YCNYr, YCryr B
Lenax NoBbILWEeHNss KOMMYHUKaATUBHOMO rnoTeHumnana nosiydartenen
coumarnbHbIX YCyr, UMeLWMX OrpaHUYEHNSA XXN3HEeOEeATENbHOCTH,
B TOM YncCne geTen-uHBanunaos, CPOYHbIX coLpmanbHbIX yenyr”

N HanmenoBanue Anpec TenedoHsl, ajpeca IEKTPOHHOM Pexum
n/m yupenuTes MECTOHAX 0K ICHUS MOYTHI, OUIMATBHBIC CAUTHI B paboTsI
MTOCTABIIIKA UHPOPMAIOHHO-
COITUAJIBHBIX YCITYT TEJIEKOMMYHUKAITHOHHOM CETH
"NuTepuer”

1 YmpasneHue Tpynaa 152170, noc. Ten.: (48539) 2-12-99, 2-15-79, 2- | moHemeNbHUK
U COLHAIBLHOM Bopucornebdckui, 12-32; - ISATHHALA: C
MO/IICPKKA yi1. TpaHcmopTHasi, e-mail: oszn.borg@mail.ru; 8.00 10 17.00;
HACEJICHUS I 3la http://www.borisogleb.ru TIePEPhIB C
AIMUHUCTPALIUN 12.00 o
Bopucoraeoekoro 13.00;
MYHHUIIATATEHOTO cy66ora,
paiiona BOCKpECEHBE -




BBIXOJIHbIC
JTHH
VYnpasnenue Tpyna 150003, r. Ten.: (4852) 32-17-42, TTOHEICTbHUK
U COLMAITBbHOMN Spociasib, yi1. 3ou | e-mail: yarsocyr@mail.ru - 4eTBEpr: C
HOJICPKKU KocMmonembsiHCKOH, 8.30 no 17.30;
HaCeJIEHU n. 10a MHATHHLA: C
aJIMUHHUCTpPALIN 8.30 no 16.30;
Spocnasckoro TIEPEPHIB C
MYHHIUTTATEHOTO 12.00 no
paiiona 12.48;
cyb0ora,
BOCKPECEHbBE -
BBIXOJIHBIC
JTHH
JenaprameHT 150054, r. Tein.: (4852) 40-04-04, TTOHEICTbHUK
TpyZaa u SIpociaBib, yi. e-mail: dtspn@soc.adm.yar.ru; - YETBEPT: C
COLMAITLHOMN Yexona, 1. 5 www.yarregion.ru/depts/dtspn 8.30 mo 17.30;
OIS PIKKU MSATHULA: C
HaCEeJICHUS 8.30 1o 16.30;
SlpocnaBckoit TIepEPHIB C
o0Jactu 12.00 no
12.48;
cybbora,
BOCKPECEHBE -
BBIXOJIHBIC
JTHHA
YTBEpPXKOEHDI
npuKasom
AenaptameHTa

Tpyda u couunansHom
NoaaepXKN HaceneHns
Apocnasckon obnactu

oT 17.02.2014 N 8-14

BEA30BbIE TPEBOBAHNA K KAHECTBY NPEOOCTABJIEHUA

MHOW CPOYHOW COLIMANBHOW YCNYIA

"KOHCYIIbTNUPOBAHWE, B TOM YNCJIE B PAMKAX EOVHOIO
COUNAJIbBHOIO TEJNIE®OHA" B PAMKAX TOCYOAPCTBEHHOU

YCNyru "nPEfOCTABJIEHNE COUNANBHOTO
OBCINY>XXVBAHNA B NMONYCTALULMOHAPHOWUN ®OPME,



BKINMIOYAA OKASAHME COLUNATIBHO-BbITOBbIX YCIIVT,
COUNATIBHO-MEOVNUNHCKUX YCIYT, COUUATIBHO-
NCUNXOJIOTMYECKNX YCITYT, COUNATIBHO-
NEOATOIMMYECKUX YCIYT, COUMATIBHO-TPYOOBbLIX YCIVT,
COUNATIBHO-TIPABOBbLIX YCIYT, YCIIYT B LENAX
MOBbILLEHNA KOMMYHUKATUBHOI O NMOTEHUWAITIA
MONYYATENEW COLUMANBHbLIX YCNYT, UMEKLNX
OIMPAHUNEHNA XXUSHEOEATEIIBHOCTU, B TOM YNCIE
OETEN-MHBANNOOB, CPOYHbLIX COLUMNANBHBLIX YCIYT™

(B pepakumn MNpukasa [lenaptameHTa Tpyaa v coumanbHON NOAAEPXKKN HaceneHuns ApocnaBckom
obnactu o1 31.08.2016 N 74-16)

1. OBbwme nonoxeHus

Monyyatensamu MHOM CPOYHON coumnanbHom ycnyrn "KoHCynbTpoBaHme, B TOM YUCHE B pamKax
EavHoro coumanbHoro TenedoHa" B paMmkax rocygapctseHHon ycnyrm "lMpegoctaBneHne
coumanbHOro o6cnyxMBaHusi B NonyctaumoHapHon hopme, BKYasa okasaHue coLlmanbHo-
ObITOBBIX YCINYT, COLManbHO-MeANLMHCKUX YCMYT, COLManbHO-NCUXONOMMYECKNX YCIyr, CoLMarnbHO-
negarorm4yeckmx ycnyr, coumarnbHO-TPYA0BbIX YCAYr, CouMarnbHO-MPaBOBLIX YCIYr, YCAYr B Lensx
NOBbILLEHNSI KOMMYHUKATMBHOIO MOTEeHLUMarna nonyyaTenen coumanbHbIX YCyr, UMELmnX
OrpaHuyeHust XN3HegeaTeNnbHOCTU, B TOM YUCIe AeTEN-UHBANMO0B, CPOYHbIX COLManbHbIX ycryr"
(oanee - coumnanbHas ycnyra) ABnsTCS rpaxaaHe fApocnasckon obnacty (ganee - nonyyatenu
coumanbHbIX yCnyr).

2. HopmaTuBHO-NpaBoBOE perynnpoBaHne couunanbHOM yeryriu

HopmaTuBHO-NpaBoBOe perynMpoBaHue coumarnbHON YCryrn OCyLeCcTBASAETCS CreayoLwmmm
HOPMaTUBHbLIMY NMPABOBLIMU aKTaMW:

- CbenepaanblMM 3aKOHaMMU:

o1 27 uiong 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

oT 28 nekabpa 2013 roga N 442-93 "O6 ocHOBax coumanbHOro obcnyxmBaHus rpaxkaaH B

Poccurickon ®enepauumn”;

- noctaHoBneHneM MpasutenbcTBa Poccuiickon Penepaumm ot 24 Hosab6pa 2014 roga N 1239 "O6
yTBepxaeHuu MNpasun pasmeLleHns n 00HOBIEHUS MHopMaL MM O NOCTaBLUMKE CoLMarnbHbIX
YCIYr Ha ouLManbHOM canTe nocTaBLUMKa coLMnanbHbIX YCNyr B UHOPMaLIMOHHO -

TEeneKkoMMYHMKaLMoHHon cetn "VIHTepHeT";



http://docs.cntd.ru/document/453147920
http://docs.cntd.ru/document/453147920
http://docs.cntd.ru/document/901990046
http://docs.cntd.ru/document/499067367
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- Nnpukasamm MuHMCTepcTBa Tpyda 1 coumanbHOM 3alnTbl HaceneHnsa Poccunckon ®egepaunn:

o1 28.03.2014 N 159H "O6 yTBEPXAEHMN DOPMBbI 3a81BNIEHUS O NPEeAoCTaBAEHUN COLMaTIbHbIX
yenyr";

o1 17.11.2014 N 886H "O06 yTBepxaeHuu [Mopsaaka pasMeLleHmss Ha opuLMansHOM canTe
NOCTaBLMKa couManbHbIX YCAyr B MHADOPMaLIMOHHO-TENTEKOMMYHUKALUMOHHOW ceTu "HTepHEeT" u
oBHoBNEHUA MHopMaLun 06 3TOM NOCTaBLUMKE (B TOM YMCIEe COOEPXKAHUSA YKa3aHHOM
MHdopmauun n popmMbl ee NpefocTaBneHuns)";

oT 24.11.2014 N 938H "O6 yTBEPXaAEHMW [TpMMeEepHOro nopsaaka npeaocTaBfieHnsa coumanbHbIX
YCIYr B NOMAyCTauMoHapHOM dhopMe coLmanbHoro oocnykmpaHma";

- 3akoHamu Apocnasckon obnacTu:

oT 19 nekabpsa 2008 roga N 65-3 "CoumnanbHbIn Kogekc ApocnaBckon obnacTtu”;

0T 16 gekabpsa 2009 roga N 70-3 "O HageneHun opraHoB MECTHOIo camMoyrnpaBrieHus
rocygapcTBeHHbIMY NONMHOMoOYnaAMU Apocnasckon obnacTtu'”;

- MocTaHoBMIeHMeM AAMUHUCTPaLUUM obnactn oT 26.12.2005 N 215-a "O HopmaTmMBax 1 Hopmax
obecneYyeHuns B opraH1saumsax coumanbHoro obcnyxmsaHusa Apocnasckon obnactun”;

- MOCTAHOBJIIEHUAMMN npaBI/ITeJ'IbCTBa obnactu:

0T 24.10.2014 N 1084-n "O06 yTBepxaeHuu MNopsiaka opraHn3aumnm U OCyLLECTBIIEHUS
pervoHanbHOro rocyaapcTBEHHOro KOHTpons (Haasopa) B cdhepe coumarnibHoro oocnykmsanma"

oT 03.12.2014 N 1249-n "O nopsagke yTBepxaeHus TapnoB Ha coLmarnbHble YCIyri Ha
OCHOBaHUN NoAyLLIeBbIX HOPMAaTMBOB (PUHAHCUPOBAHUS CoLMarnbHbIX ycnyr";

o1 18.12.2014 N 1335-n "O0 y1BepxaeHuu MNopsaaka npeaoctaBieHns coumanbHbIX YCIyr
MocTaBLUMKaMM coLMarnbHbIX YCAYTr U MPU3HaHUM YTPATUBLLMM CUMY MOCTAHOBMNEHUS

AagmunHuctpaumm obnactu ot 04.04.2005 N 46-a";

- HacTosWMMM 6a30BbIMU TpeGOBaHMﬂMI/I.

3. CocTaB coumnanbHoOn ycnyru

CouuanbHas ycryra BkrtoYaeT B ce6sl KOHCYNbTaTUBHYIO NMOMOLLb B YCTHOW, NMMCbMEHHO chopme,
a Takxke no TenegoHy.
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4. MNMopagok MHOPMUPOBAHUA O NMopsaKe NpeaocTaBneHus
coumarnbHoun ycnyru

MHdopmaLumio 0 npegocTaBrieHnn coLmanbHOW yenyrn, cBeaeHnsa ob agpecax, KOHTaKTHbIX
TeneoHax yupexaeHun coumansHoro obenyxusaHms, NpegocTaBnAoLWMX COLMANbHY YCNyry
(Banee - NOCTaBLYMKM COLMANbHbIX YCMYT), MOXHO MOMYYNTb B OpraHax couvarnbHON 3alinTbl
HaceneHus MyHULMnanbHbIX 06pa3oBaHMi 06nacTy (fanee - opraHbl counansHOW 3aLlnThl
HaceneHus), B AenapTameHTe Tpyaa 1 coumarnbHON Noaaep Kk HaceneHusa ApocnaBcKom
obracTtu (ganee - genapTaMeHT), y MOCTaBLLMKOB coumanbHbIX YCryr, B MHOPMaLMOHHO-
TenekoMMyHUKaUMoHHOW ceTu "NHTepHeT", B TOM 4vucre B dpeeparibHON rocyaapCTBEHHON
MHGopMaunoHHon cucteme "EamHbIN nopTan rocygapCTBEHHbIX U MyHULMNANAbHbIX YCyr
(cbyHkUMI)" NO apgpecy: http://www.gosuslugi.ru, Ha cTpaHuue genapTameHTa Ha oduLManbHOM
nopTane opraHoB rocyaapCTBEHHON BnacTn Apocnasckon obnactu no agpecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha odumumanbHbIX canTax NOCTaBLLMKOB
coumanbHbIX YCIyr.

MHdopmmpoBaHme nonyyaTenen coumanbHbiX yCnyr o npoueaype npeaocTaBneHnst coumanbHOm
YCIyr OCyLLeCTBNAETCA NyTEM pasMeLleHnss MHPOPMAaLMOHHbIX MaTepuanoB Ha cTeHaax
NMOCTaBLUMKOB COLMarbHbIX YCMYr B MeCTax NpeAoCTaBNeHns counanbHOW yCryru, pasMeLleHuns
nybnukaumim B 0611acTHbIX M PaNOHHbBIX CpeacTBax MaccoBOn MHopMaLmMmn, pacnpocTpaHeHns
pas3gaToyvHbIX MHOPMALMOHHBIX MaTepmnanos (NamaTok, Opolutop, 6ykneTos, MHPOPMALIMOHHbBIX
NINCTOBOK).

MHdopmaums, pasmeliaemad Ha cTpaHvue genaptaMmeHTa Ha odmumanbHOM nopTasne opraHos
rocyaapCcTBEHHOM BriacTu ApocnaBckoi 06ractv U Ha MHOPMAaLMOHHBLIX CTEHAAX B 34aHUK
OpraHoB couunarnbHOM 3aLuTbl HaceneHnsi, OOHOBNSETCS N0 Mepe N3MEHEHUsT AENCTBYIOLLETO
3aKoHoOaTenbCTRa.

NHdopmaumsa no Bornpocam npeaocTtaBneHms coumanbHOW yCryr, B TOM YMcne O Xoae
npeaoCcTaBieHMs CounanbHOM yCnyri, NPeaoCcTaBnsaeTCca B YCTHOM (NMMYHO 1 (unin) no TenedoHy)
1 (Mnn) NMMCbMEHHON opme.

Mpw ycTHOM obpalleHnn rpaxgaH (MMYHO unm no TenedoHy) YNoNHOMOYEHHbIN cneunanuct
AenapTaMeHTa, OpraHa coumarnbHOW 3aLMTbl HAaCeNeHNsa NN NOCTaBLLMKa coumnarbHbIX YCryr
[aeT yCTHbIV OTBET. Ecnu ons noarotoBku oTBeTa TpedyeTca JoNonHMTENbHAsa MHopMaLms oT
rpaxkgaHuHa, cneyuanucT npegnaraeT rpaxgaHUHy HanpaeBuTb B AeNapTaMeHT, opraH
coumanbHOM 3alnTbl HACEMNEHUS UM NOCTABLLMKY coumarnbHbIX YCyr MMCbMEHHOE obpalleHne,
OTBET Ha KOTOPOE NPEeAOCTaBNAETCH B MMCbMEHHON hopMe. MUCbMEHHbIM OTBET NOANMCHIBAETCA
pykoBoaUTENem genapTameHTa, opraHa coumarnbHON 3almThl HACENEHMS UK NOCTaBLLMKa
coumanbHbIX yenyr (ero 3amectutenem). OTBeT HanpaBNAeTCs No NOYTOBOMY afpecy,
yKa3aHHOMY B MMCbMEHHOM obpatlleHuu. MNMpu nMcbMeHHOM obpallleHun OTBET HanpaBnsaeTcs
rpaxxgaHuHy B TeveHune 30 KkaneHgapHbIX AHEN CO OHA perncTpaumm NMCbMEHHOro obpaLleHus.



OTBETCTBEHHbIM 3a MHPOPMUPOBAHME HACENEHNs O coumnanbHON yeryre SBNsSeTCs AUPEKTop
(pykoBOAMTENDL) NOCTABLUMKA COLMANbHbIX YCIYT.

5. lNopsagok npenocraBneHns coumanbHOW YCryru

5.1. MNpepocTaBneHne counanbHOM yCryrn ocywlectensaeTca 6e3 NMCbMEHHOro 3asBreHNs Npu
obpalLeHun nonyvarens coumanbHbIX YCIyr JIMYHO, NO TenedoHy unm no nouyTe.

5.2. MNpaBa nonyyaTtens coumasnbHbIX YCYr U NOCTaBLUMKA COLManbHbIX YCIyT.

5.2.1. lpwn npegocTaBneHnn coumanbHON YCryrn nosiydatenn coumnasnbHbIX YCIyr UMET NpaBo
Ha:

- Mofly4YeHne AOCTOBEPHON U CBOEBPEMEHHOM MHOPMaLMKN O CBOUX NpaBax U 06513aHHOCTSX,
nopsigke n doopmax npeaocTaBneHns coumanbHOn yenyru;

- KOH(MaeHUManbHOCTb MHAOPMaLIMKN JIMYHOIO XapaKkTepa, CTaBLUE N3BECTHON cneumnanucty
NoCTaBLLMKa coLManbHbIX YCNyr Npu NpeaocTaBneHnm coumnanbHOn yCnyru;

- YBaXUTeJNibHOE U T'YMaHHOE OTHOLWEHNE CO CTOPOHbI cneunarimcTtoB nocTtaBLMKa colunarbHbIX
ycnyr;

- 3almnTy CBOUX NpaB N 3aKOHHbIX NHTEpPEeCOoB, B TOM 4UCIle B Cyﬂ,GGHOM nopsaake.

5.2.2. MNpaBa nocTasLLMKa coUmanbHbIX YCIyr pernaMmeHTUpyTCs HOPMaTUBHLIMU NPaBOBbLIMI
aktamu Poccuiickon Gepepaumn, ApocnaBckoin o6nacT U ycTaBoM NOCTaBLLMKa CoLmanbHbIX

ycnyr.

6. TpeboBaHus K opraHnsaumn npegocTaBneHnst coumanbHOM
ycrnyru

Tpe6OBava K opraHn3auunu npegocTtaBlieHnA coumanbHom ycnyrun yCctaHoBJ1€Hbl crnegywmnmm
HOPMaTMBHbIMW MNPaBOBbIM akKTaMi:

- MocTaHoBNeHneM AgMmuHucTpauum obnactn ot 26.12.2005 N 215-a "O HopmaTmMBax 1 Hopmax

obecnevyeHuns B opraHusaumnsax coumanbHoro obcnyxmsaHusa Apocnasckon obnactun";

- noctaHoBneHmeM NpaButenbcTea obnacty o1 18.12.2014 N 1335-n "O nopsaake
npeaocTaBneHus coumranbHbIX YCyr NOCTaBLUMKaMU COLMalTbHbIX YCIYT U NPU3HaHUN

yTpaTUBLLUM CUJTY NOCTaHOBMeHUs AgMuHucTpauum obnactu ot 04.04.2005 N 46-a";

- HacTosWMMN 6a3oBbIMK TpeboBaHNAMMN.
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7. TpeboBaHuA K npoueccy NpeaocTaBneHns counanbHOW yenyru

B cnyyae o6palleHunst nonyyaTens coumanbHblX YCAYr IMYHO UK Mo TenedoHy
KOHCYNbTMPOBaHME MO BOMpocaM, BXOASALLMM B KOMMNETEHLMIO NOCTaBLLMKa CoLMarnbHbIX YCNyr,
OCYLLECTBSIETCA B MOMEHT 0bpaLleHns. B crnyyae obpalyeHuns nonyyaTens coumanbHbIX yenyr
nocpeacTBOM MOYTOBOW CBA3M OTBET HaMpaBrisieTcs B TeYeHne NATHaauaTn pabounx aHen co aHs
perncTpauumn obpalleHnsi MOCPeACTBOM MOYTOBOMN CBSI3U.

Flpvl npenoctaBlieHnn coumarnbHom yCcnyru nocCTtaBLUMK colmarnbHbIX YCNyr BedeT XypHarn

oKa3aHWUsl KOHCYNbTaTUBHOWN NMOMOLLM MO hOPME COrflacHo NpUoXKeHuto 1 K HacTosALWMM 6a3oBbIM
TpeboBaHUAM.

8. TpeboBaHusA Kk pedynbTaTy NpegocTaBneHnsa counanbHOm
yCcnyru

8.1. HenocpeacTBEHHbIM pe3ynbTaTtoM NPeaoCcTaBreHnst CoLmanbHOM yCnyru siBAsieTcd
pernctpaumnsa obpalleHuns B XypHare okazaHus KOHCYNbTaTUBHOM NOMOLLM.

8.2. KoHeuYHbIM pe3ynbTaTtoM NpeaocTaBfeHns coumanbHOM YyCNyru SiBAsSIETCA OKasaHue
nonyyaTento coumanbHbIX YCNYr KOHCYNbTaTUBHOW NOMOLLM.

9. LleHbl 1 Tap1dbl Ha NpeaoCcTaBNeHNe coLmanbHOM yCrnyru

I'Ipep,OCTaBneHme coumanbHom yCnyrn oCcyLecTBlideTCAa Ha ©ecnnaTHOWM OCHOBE.

10. MNopsigok ob6xxanoBaHWA nonyyartesiemM coumnanbHbIX YCyr
nenctemin (6esnencTems) NOCTaBLLUMKa CoLManbHbIX YCnyr

10.1. I'paxxgaHnH MOXeT 06paTUTbCs C xanobon Ha pelleHus u genctems (besgencrene)
nocTaBLUMKa coumanbHbIX YCNYr, COTPYOHWUKA, NPeAOCTaBNSOLEro CoLManbHY YCyry, B TOM
yucne B criedyoLwmx cnyyvasx:

- HapyLLEHWE CpoKa NPeaoCTaBEHUsSI COLMANbHON yCnyru;

- TpeboBaHue y rpaxxgaHnHa AOKYMEHTOB, He NpedyCMOTPEHHbIX 4118 NpefoCcTaBneHuns
coumansHom ycnyru;

- 0TKa3 B NpeaocTaBreHMN colunanbHOM YCIyri, ecni OCHOBaHWSA 0TKasa He NpeayCcMOTPEHbI
HOpMaTMBHbLIMI NPABOBLIMM akTaMu HApocraBckoii 061acTi U HacToALWMMU 6a30BbIM U



TpeboBaHUAMY;

- BAaMMaHue nnartbl 3a npegocrtaBlieHne coumarnbsHom ycnyru,

- HEHaaneXxaulee Ka4eCcTBO npenocrtaBrieHnsd coumanbHom YCInyru.

10.2. O6Lwme TpeboBaHNS Kk NOPSAAKY Nodayvm U pacCMOTPEHNS XKanoobbl.

10.2.1. ['paxkgaHMH MMeEeT NpaBo 00paTUTLCA B NMCbMEHHON dhopme (Ha ByMakHOM HocuTene) K
MOCTaBLUMKY COLManbHbIX YCAYr, B OpraH coumnanbHON 3almuThl HaceneHus (B criyyae anobbl Ha
Ka4yecTBO NpeaocTaBNeHns colunanbHOM YCryri NnoaBeaoMCTBEHHbIM MYHULMMNANbHbIM
yupexaeHMeM coumnanbHOro o0CnyxmBaHnsa HaceneHns ApocnaBckon obnactu), oenapTaMeHT.

10.2.2. XXano6a moxeT GbITb HanpaBneHa no no4vTe, ¢ UCNoJib30BaHNEM MHOPMALIMOHHO -
TEeNeKoMMYHUKaLMOHHOM ceTn "MHTepHeT", canTa nocTaBLiMKa CounanbHbIX YCyr,
npesoCcTaBALWEro coynarnbHy YCnyry, pasMmelleHa Ha oduLmMansHOM nopTarne opraHoB
rocyaapCTBEHHOM BriacTh ApocnaBckon obnactu, a Takke MOXET OblTb MPUHATA NPY FINYHOM
npuemMe rpaxkgaHuHa.

10.2.3. MNpuem xanob ocyLlecTBNAETCA NOCTAaBLMKOM COLManbHbIX YCIyr, OpraHoM CoLManbHON
3alnTbl HaceneHus, genaptTaMmeHTom B paboyve aHM No agpecam, ykasaHHbIM B MHpopMauum o
MeCcTax HaxoXaeHus, pexnme paboTbl U KOHTAKTHbIX TenedoHax, agpecax 3MeKTPOHHOW MoYThl,
odmumarnbHbIX CanToB B MH(pOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTu "UHTepHeT"
NMOCTAaBLLMKOB COLMaribHbIX YCAyr, NPUBEAEHHON B MPUMOXEHUM 2 K HACTOALWLMM 6a30BbIM
TpeboBaHUSAM, NepeyHe yuypeauTenen NoCcTaBLUMKOB COLManbHbIX YCIyr, NPUBEAEHHOM B
NPUNOXeHUn 3 K HacTosALMUM 6a3o0BbIM TpeboBaHUAM.

Mpu oGpalleHnn rpaxkaaHnHa K NoCTaBLUUKY COLManbHbIX YCIyr, B OpraH couuarnbHON 3alinThbl
HaceneHus NNYHBIN NPUeM rpaxkgaH NPOBOAUTCS pPyKoBOAUTENEM (3aMecTUTenemM pykoBoaUTenNs)
nocTaBLUMKa coLmarnbHbIX YCryr, opraHa coumnanbHON 3almTbl HaceneHnus. Mpaduk NMYHoro
npuema rpaxaaH yTBepXaaeTcs pyKkoBoAMTENeM NocTaBLMKa coumarnbHbIX YCryr, opraHa
couvarnbHOI 3aluThl HaceneHus, pasMeLlaeTcs Ha UHPOPMAaLIMOHHOM CTeH/e 1 caiTe
(cTpaHMue) nocTaBLMKa coumanbHbIX YCNyr, opraHa couuanbHON 3alUMTbl HaceneHus.

Mpwn obpaleHun rpaxkgaHnHa B AenapTamMeHT NIMYHbIA NPUeM rpaxaaH NnpoBOAUTCS ANPEKTOPOM
JenaptameHTa u (Mnu) 3amecTuTenaMmn gupektopa genaptameHTa. 'paduk nuyHoro npuema
rpaxkgaH yTBepXxgaeTca AMPEKTOPOM AenapTameHTa, pa3MeLlaeTcs Ha MHAOPMaLNOHHOM CTeHae
B JenapTaMeHTe 1 CTpaHuLe AenapTaMeHTa Ha omumansHOM nopTane opraHoB
rocyfapCTBEHHON BriacTu Apocnasckon ob6nacti B UHPOPMaLMOHHO -TENEKOMMYHUKALMOHHOM
ceTn "VIHTepHeT".

[Mpu Nnu4HOM NpremMe rpaxgaHuH NpeabsaBnsieT JOKYMEHT, yA4OCTOBEPSIOLLMA €r0 MMYHOCTb.
10.2.4. XXanoba, nocTynuBLUas K NOCTaBLLMKY COLManbHbIX YCIyr, B OpraH counarnsHou 3aluThl

HaceneHus unu genapTamMeHT, NOANEXUT PACCMOTPEHMIO PYKOBOAUTENEM MOCTaBLLMKa
coumanbHbIX YCIyr, opraHa couuanbHo 3almnTbl HaceneHus UM AMPEKTOPOM AenapTameHTa,



3aMecTuUTeneM AupekTopa genaptameHTa B TedeHne 15 paboumx gHer co OHsS ee pernctpaumu.

10.2.5. Mo pesynbTaTaM paccMOTpeHMUs Kanobbl NOCTaBLLMK CoLUManbHbIX YCNyr, opraH
couuanbHON 3alUTbl HACENEHUS UK AenapTaMeHT NPUHUMAET OOHO W3 CNEAYHOLLIMX PELLUEHWI:

- yooBrneTBopsieT xanoby, B TOM yncne B popmMe OTMEHbI MPUHATOrO peLleHus, Bo3BpaTta
nonyyaTento coumarnbHbIX YCNYr OEHEXHbIX CPeACTB, B3UMaHUe KOTOPbIX He NpeayCcMOTPeHO
Tapudamu, yTBepXKAEHHbIMU NocTaHoBneHnem [NpaBuTensctea obnactu ot 15.06.2015 N 644-n
"O6 yTBEPKAESHUM TAapUOB Ha coumManbHble YCNYru 1 O NPU3HaHUN YTPaTUBLLUMW CUNY U
YaCTUYHO YTPaTUBLUMMW CUMY OTAENbHbIX NOCTAHOBNEHUI AAMUHUCTPaumMK obnacTtu u
[MpaButenbcTBa obnacTtun”, a Takke B UHbIX hopMax;

- OTKa3bIBAET B yAOBJIETBOPEHNN XanooObl.

10.2.6. He nosgHee gH4A, cnefyowero 3a AHEM NPUHATUS peLleHusl, yka3aHHOro B NOAMNyHKTe
10.2.5 gaHHoro nyHkTa pasgena 10 HacToswmx 6a3oBbIX TpeboBaHUN, rpaXkaaHNHY B MMCbMEHHON
dopMe 1 No ero XenaHut B 3NEeKTPOHHOM hopMe HanpaBnsieTCa MOTUBMPOBaHHbIN OTBET O
pesynbTaTax pacCMOTPEHUsI Xanobbl.

11. MNMopagok KOHTponsa 3a cobnogeHNneM HacToSALWNX 6a30BbIX
TpeboBaHun

11.1. Nopsagok KOHTPONSA 3a cobnoaeHeM HacTosLWMX 6a30BbIX TpeboBaHWI

ycTaHoBneH ®egepanbHbiM 3aKkoHOM OT 26 aekabps 2008 roga N 294-93 "O 3auiute npas

O PUONYECKUX NMULL U MHOUBUAYANbHbIX NpeanpuHMMaTenen npu ocyLeCTBNEHUN
rocyJapCTBEHHOIO KOHTPOIS (Hag3opa) M MyHULMNANbHOro KOHTPONsS", NOCTAaHOBNEHWEM
MpaButenscTtBa Poccuickon Penepaumm ot 30 mnoHsa 2010 roga N 489 "O6 yteepxkaeHumn MpaBun
NOAroTOBKM OpraHamu rocy]apCTBEHHOIro KOHTPOns (Hag3opa) 1 opraHaMmv MyHULMNAMNLEHOIo
KOHTPOMS eXeroaHblX NNaHOB NPOBEeAEHUS NIIaHOBbIX MPOBEPOK PUANYECKUX NTULL U
MHOVBMAYAaNbHbIX NpeanpuHuMmaTenen”, npukasom MmHMcTepcTBa SKOHOMUYECKOTrO pa3BUTUS
Poccuinckon Penepaumm o1 30.04.2009 N 141 "O peanusaumm nonoxeHun PegepanbHOro 3akoHa
"O 3almTe NpaB PUONYECKUX NULL N UHAMBUAOYAMNbHbLIX NpeanpuHMMaTene Npy ocyLeCTBNEeHUN
rocyapCTBEHHOro KOHTPONs (Haa3opa) U MyHULIMAANbHOrO KOHTPos", NOCTaHOBAEHUSMM
MpaBuTtenscTtBa obnactm ot 01.11.2011 N 838-n "O6 yrBepxxaeHun Nopsaka ocyLecTBAEHUs
KOHTPOIS 3a AeATeNbHOCTLI0 FOCY1apCTBEHHOIO yupexaeHus ApocnaBckon obnactu”, ot
29.12.2011 N 1199-n "O6 ocyllecTBAEHNM rocyapCTBEHHOIro KOHTpons (Haasopa)”, ot
24.10.2014 N 1084-n "O6 yTBepxaeHun Nopsaka opraHnsaumm U OCyLLIECTBNEHUSA PErMOHanbLHOro
rocyapCTBEHHOIO KOHTPOIsS (Hag3opa) B cdhepe coumanbHoro obcnyxmeaHma”, npukasamm
aenaptameHTa oT 19.06.2015 N 29-15 "O6 yTrBepxaeHn AOMUHNCTPATUBHOIO pernamMmeHTa
WCMONHEHWUS rocyaapCTBEHHON DYHKLIMM MO OCYLLIECTBNEHUIO PErMOHaNbHOIO rocy1apCTBEHHOrO
KOHTpons (Hag3opa) B cdepe coumansHoro obenyxunsanuna”, ot 30.12.2011 N 858 "O6
yTBEpXaeHMM [Nopsiaka ocyLeCTBNEHNSA KOHTPOIIA 3a AeATENbHOCTbIO rOCYAapPCTBEHHbIX
yUYpEeXaeHuIn coumansHoro obecnyxueaHms Apocnasckon obnactun”.
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OcylLecTBNEHNE KOHTPONSA 3a KAYECTBOM NPEeAOCTaBEHMS] CoLManbHONM YCIyrn CO CTOPOHbI
[AenapTaMmeHTa NpOBOAMTCS NOCPEACTBOM NPOBEAEHMS NaHOBOW UM BHEMMAHOBOW NPOBEPKMU.

11.2. lNepeyeHb NnokasaTenemn, No KOTOPbIM NPOBOANTCHA KOHTPOMb OEATENIbHOCTM NOCTaBLUMKa
coumanbHbIX YCNyr No nNpeaoCTaBEHNIO COLMAanbHOM YCNYIu:

- OTCYTCTBME 060CHOBaHHbIX *anob Ha paboTy nepcoHana NocTaBLMKa CoLmarnbHbIX YCyr;

- YOOBNETBOPEHHOCTL MOfyYaTenel coumanbHbIX YCIyr KAYECTBOM U YPOBHEM OGCHYXUBaAHUS;

- obecneyeHne coctaBa, kayecTBa u (Mnn) obbema (cogepkaHuns) okasbiBaeMOWN coLnanbHON
yCRnyru, yCrioBuiA, Nopsiaka 1 pesynbTaToB NPeaoCTaBfeHnNst CoLManbHON yCryri, onpeaeneHHbIX B
rocyfapCTBEHHOM 3aaHuK, cornalleHn o0 COTPyaHUYECTBE B peanm3aunm CUCTEMbI COLManbHON
noaaepXkn HaceneHus Apocnasckoi obnacTy ¢ rnaBamMmm MyHULMMNANbHbIX PaioHOB U FOPOACKMX
OKpyroB ApocnaBckoi obnacTu.

lMnaHoBas NpoBepKa OAHOrO M TOrO e NOCTaBLUMKa coUuMarbHbIX YCNyr NPOBOANTCS He valle 1
pasa B 3 roga.

OcHoBaHusMKN ans npoBeaeHnAa KOHTPOJA 3a Ka4eCTBOM npeaocTtaBiieHna coumansHom ycnyru
ABNAKOTCA:

- B Cly4ae NnaHoBOW NPOBEPKU - eXXerodHble niaHbl NpoBeAeHUs NNaHOBbLIX NMPOBEPOK,
paspabaTtbiBaeMble JenapTaMeHTOM B COOTBETCTBUM C [MpaBmnamm noaroToBKu opraHamu
rocyapCTBEHHOIo KOHTPONS (Hag3opa) 1 opraHaMmy MyHULMNAnNbHOro KOHTPOMST €XXerogHbIX
nraHoB MPOBeAEHNS MIaHOBbIX NMPOBEPOK IOPUANYECKMX NUL, U UHONBUAOYaATbHbLIX
npegnpuHuMmaTenemn, yTBepXxaeHHbIM1 nocTaHoBneHnem MNpaButensctBa Poccuiickon Pegepaumm
ot 30 nona 2010 rona N 489 "O6 yTBepxaeHun MpaBnn NOAroTOBKM OpraHaMm rocyaapcTBEHHOIO
KOHTpons (Hag3opa) 1 opraHamMy MyHULMNANbHOIO KOHTPOIIS €XXEroAHbIX NaHOB NPOBEAEHUS
NJaHOBbIX MPOBEPOK KPUANYECKUX NNLL U MHOMBUAYAIbHbIX NpeanpuHnumaTtenen”, n npukasom
aenaptameHTa ot 30.12.2011 N 858 "O06 yTBepxaeHum Nopsiaka ocyLLeCTBNEHNSI KOHTPONS 3a
OEeATENbHOCTbLIO FOCYAapPCTBEHHbIX YUPEXOEHUN coLmanbHOro obenyxmnsaHusa ApocnaBcKom
obnacTtun";

- B CNyYae BHeMNnaHoBOW NPOBEPKU:

NCTEYEHNE CpoKa NCMONMHEHNSI NOCTaBLUMKOM COLMarnbHbIX YCMYr paHee BblAaHHOMO NpeanucaHms
006 yCcTpaHeHUM HapyLLEHWIA, BbISIBIIEHHbIX B XOA4E NMPOBEPOYHbLIX MEPONPUATUN;

nocTtynneHne B aenaptamMmeHT 3aABNeHnin rpaxgaH, B TOM Ynucne niamemayarbHbIX
npeanpuHUMaTenen, puanyeckux nuu, MHpopmaLmMm OT OpraHoB roCYAapCTBEHHOW BNacTy,
OpraHoOB MECTHOrO cCaMoynpaBneHnss MyHUUMnanbHbix obpa3oBaHuin obnacTu, U3 cpeacTs
MaccoBOM MHopMaLmm O hakTax BOSHUKHOBEHUS YrpO3bl NPUYNHEHNSA BPpeaa XXU3HW, 300POBbIO
rpaxaaH, Bpeaa >XMBOTHbIM, PaCTEHUSIM, OKpyXatoLlen cpeae, o0bekTam KynbTypHOro Hacneams
(mamaTHMKam McTopum 1 KynbTypbl) HapoaoB Poccuiickon Pegepaumm, 6e3onacHocTm
rocyaapcTBa, a Takke yrpo3bl Ype3BblHaliHbIX CUTyauMin NPUPOLAHOrO U TEXHOFEHHOrO XapakTepa;
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NMPUYMHEHUS Bpeda KMU3HW, 300POBbI0 rpaXkaaH, Bpeaa XUBOTHbIM, pacTEHUSIM, OKpY»KatoLLen
cpene, 06beKkTam KynbTypHOro Hacneams (NaMsTHUKaM UCTOPUM U KyNbTypbl) HAPOOOB
Poccuiickoin Penepaumm, 6e30nacHOCTU rocy1apcTBa, a TakKe BO3HUKHOBEHUS Ype3BblyaiiHbIX
CUTyauuii NPUPOAHOro U TEXHOrEHHOrO XapakTepa; HapyLLeHus npas notpebutenen (B cnyyae
o6GpallleHns rpaxkaaH, npaBa KOTOPbIX HapyLUEHbI);

HanuMyue npukasa o0 NPoBEeAEHUN BHEMNSITAHOBOW NPOBEPKU, M3AAaHHOIO B COOTBETCTBMM C
nopy4eHusimu MNpeangeHta Poccunckon degepaumn, MNMpasutenbctea Poccuiickon ®egepauum um
Ha OCHOBaHMK TpeboBaHMs MPOKypopa O NPOBeAEHMM BHEMNAHOBOM NPOBEPKN B paMKax Haa3opa
3a MCMOSTHEHMEM 3aKOHOB MO MOCTYMMBLLMM B OpraHbl MPoKypaTypbl Matepuanam 1 odpalleHusm.

Mpoueaypbl OCYLLECTBIIEHNS KOHTPOIISA 3a cobntogeHneM 6a3oBbIX TpeboBaHWI:

- MOCTaBLUMK CoLManbHbIX YCNYr eXeKkBapTanbHO NpeacTaBnsaeT yuypeauTernto oT4eT 06
WCMOMHEHUN NnaHa PMHAHCOBO-X03ANCTBEHHOW AeATENbHOCTU, NPY HEOBXOAMMOCTU NPOBOANTCS
KOPPEKTMpOBKa MO OTAENbHbLIM CTaTbsAM MMaHa;

- cneuunanucTbl OTAENoB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHbLIM NiaHOM-rpadMKom
NPOBOAAT Bble3Hble NPOBEPKM NPOAOIIKUTENBHOCTbLIO O OAHOrO paboyero AHs, No UToram
KOTOPbIX OHOPMIISIIOTCA CPaBKM U aKTbl.

PeayanaTb| KOHTPOJ1bHbIX MepOI'IpI/IFITI/IIZ YYUTbIBAKOTCA AenapTaMeHTOM Npu peleHnn BonpoCcoB:

- 0 COOTBETCTBMM pe3ynbTaToB AEATENbHOCTU NOCTaBLLMKA COLMarbHbIX YCYyr YCTAaHOBNEHHbIM
nokasartensam AeATENbHOCTM U OTCYTCTBMM BbISIBMEHHbBIX B XOA4€ KOHTPOIbHbIX MEPONPUSTUI
HapyLUEHWI;

- 0 HECOOTBETCTBUU PEIYNbTATOB AEATENIbHOCTU NOCTaBLMKa coUuMarnibHbIX yCNnyr yCTaHOBJ1IEHHbIM
nokKkasartenam AeATelibHOCTU U BbIABJITIEHHbIX B XO4€ KOHTPOJIbHbIX MepOI'IpVIFITI/IIZ HapyweHudax, a
TakKxXe onpepneneHnmn sBonpocos JanbHenwen geaTenbHOCTU NOCTaBLMKa coLmanbHbIX ycnyr c
y4€TOM OLEHKN CTEeNneHn BbINOJIHEHNA YCTAHOBJ1EHHbIX nokasarernen OesaTeNibHOCTY;

- 0 COXpaHeHuun (YyBENNUYEHNN, YMEHbLLEHMW) NOKa3aTenen rocygapCTBEHHOrO 3a4aHuns
(cornalueHuns o cOTpyaHNYECTBE B peannsaunm cuctemMbl coumanbHON Nnogaepkn HaceneHns
Apocnasckon 06n1acTy ¢ rmaBaMm MyHULMNANbHbIX PaioOHOB U FOPOACKUX OKPYroB ApoCcrnaBCKOM
obnactn);

-0 nepenpommnmpOBaHmm OEATENIbHOCTU NOCTaBLMKa coUuMarnbHbIX YCIyr, ABNAOLWEroca
rocygapCTtBeHHbIM yYpexaeHnew;

- O peopraHn3aunn, USMEHEHUN TUMNa NN NMKBNAaUnn noctaBlMKa counarnbHbIX YCIyr,
ABIAKOLLErocqa rocygapCrBeHHbIM y4YpexxaeHUnem;

- O NpeMunpoBaH pykoBoaunTesna nocTtaBLinKa coumarnbHbIX YCNyr, ABIAOLWETrocA
rocyaapCTtBEeHHbIM y4YpexaeHunewm;



- 06 MHbIX Mepax Mo BbISIBNIEHUIO MPUYNH OTKIOHEHUS (DAKTUYECKUX 3HAYEHWI nokasaTenen
[AeATenbHOCTU OT NITaHOBbIX.

[MpunoxeHune 1. XKXYPHAJ] okaszaHnA KOHCYNbTaTUBHOM NOMOLLIN

MpunoxeHwne 1

K 6a30BbLIM TpeOOBaAHMSIM K Ka4eCTBY

npefocTaBNeHUs MHOM CPOYHOW coumanbHOM

ycnyrn "KoHcynbTupoBaHue, B TOM Yuche

B pamkax EgmHoro coumanbHoro tenedgoHa"

B paMKax rocyaapCTBEHHON yCnyru

"TpenocTaBneHne counanbHOro o6cnyxmBaHus

B nosiyctauMoHapHon popme, BKoYas okasaHue
couManbHO-ObLITOBLIX YCNyr, COLMansHO-MeaANLMHCKUX
yCryr, counarnbHO-NCUXONOrMYECKUX YCyT,
coumanbHO-Neaarornyecknx ycnyr, counanbHO-TPYAOBbIX
yCcryr, counarnsHO-NpaBoBbIX YCIyr, YCIyr B Lensx
NOBbILLIEHNS KOMMYHUKaTUBHOrO NoTeHuuana nonyyarenemn
coumanbHbIX YCIyr, UMELLMX OrpaHUyeHnst
XU3HeOesaTenbHOCTW, B TOM Yucne geTen-nHBanvaos,
CPOYHbIX coumarnbHbIX ycnyr"

dopma

YKYPHAIJT oka3aHus KOHCYSibTaTUBHOW MOMOLLM

1. Pernctpaums obpalleHnin n KoHCynbTauuii nonyvatenen coumanbHbiX yenyr no EguHomy
counanbHoMy TenedoHy (3aodHasi oopma obpalleHns):

N Hata Bpewms D.1.0. Kpatkoe D.11.0. Kareropu Anpec, IIpuns
n/ | oOpame | ofOpamie | crmenuanuc | cojepxa | aboHeHTa s tenedon ThIC
i} HUSI HUSI Ta, HUE (ipm aboneHta | aboHeHTa MEpHI

o0OpaboTas oOparte HATUIUU (pm (ipu

IIero HUS urdopma HATHYHA HAJINIAN

oOparieHu I1H) uHpopma | uHPOpMA

€, HOITHNCH 10120%9) 11N
1 2 3 4 5 6 7 8 9

2. Peructpaums obpalleHunii 1 KOHCYNbTauuii nonyvaTtenemn coumanbHbiX yenyr (o4Has opma

obpaueHuns):




N Hat ®.1.0. Kareropus Anpec, [Mpuunna Kparkoe [TpunsTer
/ a mojyJatenss | moidydaTens | TenedoH (mpu | oOpareHH coliepykaHu € Mephl
1§ COITMATIBHBI COITMATTBHEI HAJTNIIN s e
X YCIIyT, X YCIIyT HHPOpPMAIUH oOpareHus
nara )
POXKIICHUISI
1 2 3 4 5 6 7 8

Mpunoxenue 2. UHOPOPMALINA o mecTax HaxoxaeHus, pexmme
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3fIEKTPOHHOM NOYThI,
ouumanbHbIX CanToB B MHGOPMAaLMOHHO-
TenekoMMYHMKaunoHHOW ceTu "MIHTepHeT" nocTaBLMKOB NHOW
CpOYHOWN counansbHom ycnyrn "KoHCcynbTupoBaHue, B TOM ..

Mpunoxexwne 2

kK 6a3oBbIM TpebOBaHMSM K Ka4eCTBY

npenocTaBnNeHNs MHOM CPOYHOW CoLManbHOM

ycnyru "KoHcynbTuposaHue, B TOM Yuchne

B pamkax EguHoro counaneHoro tenedgoHa"

B pamMKax rocyaapCTBEHHON YCnyru

"TMpenocTaBneHne counansbHOro 06CnyxnBaHus

B nosiyctaumMoHapHon popme, BKoYasi okasaHue
coumarnbHO-6bITOBBIX YCNYT, COLManbHO-MeAULIMHCKNX
yCnyr, CoumnarnbHO-NCUXONOMMYECKUX YCNyT,
coumanbHO-negarornyeckux yeryr, counansHO-TPYAOBbIX
yCryr, coumnanbHO-NPaBOBbIX YCIYr, YCAYT B Lensax
NOBLILLIEHWS KOMMYHUKATUBHOrO NOTEHUMana nonyyarenemn
coumanbHbIX YCIyr, UMELLMX OrpaHuyeHnst
XN3HEeAEeATENbHOCTU, B TOM YMche AeTen-nHBanuaos,
CPOYHbIX coumarnbHbIX ycnyr"

NMHOOPMALIMNA o mecTax HaxoxaeHnsa, pexnme paboTbl 1
KOHTaKTHbIX TerniedpoHax, agpecax 35IeKTPOHHOW MOYThl,
ohuumarnbHbIX cCanToB B MIHOPMALIMOHHO-
TerleKOMMYHMKaunoHHON ceTu "MIHTepHeT" nocTaBLLMKOB NHOW
Cpo4HoM counanbHoun ycnyrn "KoHcynbTnpoBaHue, B TOM YucChne B
pamMmkax EguHoro counaneHoro tenedoHa" B pamMmkax
rocygapcrteeHHou yenyru "lNpefocraesneHne counasnbHoOro




obcnyxmBaHua B nosiyctaunmoHapHon oopme, BKItoHas okasaHue

coumanbHO-6bITOBbIX YCNYr, colManbHO-MeauLMHCKUX YCRyT,

counalibHO-NMCUXosorm4ecknx ycnyr, coumalsibHo-negarorm4eckmnx
ycnyr, counanbHO-TPyAOBbIX YCIYyTr, COUMalibHO-MNPaBOBbIX YCIYT,

ycnyr B uesiax nopbilleHNA KOMMYHUKaTUBHOIO noTeHumnarna
nonyaneneM couunaribHbIX ycryr, nMerwmnx orpaHn4eHnA

XU3HeOeAaTeNnbHOCTU, B TOM YuUcCre AeTen-uHBannaoB, CPOYHbIX
coumanbHbIX yenyr"

N Haumenosanue Anpec Pexxum Tenedonsl, anpeca >IEKTPOHHOI MOYTHI,
/ MOCTABIIUKA MECTOHAX0XKICH paboTHI ouInaTbHBIC CANTHI B
1| COIMAJIBHBIX YCIYT us HH(POPMAITMIOHHO-
TEIIEKOMMYHUKAIIMOHHOW CETH
"Unrepuet"

2 3 4 5
T'ocynapctBenHOe 150029, r. MOHEACNbHN | Teil.: (4852) 74-67-71, 74-64-42;
OIOPKETHOE SIpocnasib, yiI. K - 4ETBEPT: e-mail: centerso-zakgeima@yandex.ru;
YUpeKICHHEC 3akreiima, 1. ¢ 8.00 o WWW.centerso.ru
COLIMAIBHOT'O 22a 17.00;
00CITy)KHBaHHS MIATHUIA: C
SlpocnaBckoit 8.00 no
obnactu "Llentp 16.00;

COIMATIBHOTO TIepephIB €
0o0CTy KMBaHUS 12.00 no
rpax/aH 12.48;
TIOKHJIOTO cybbora,
BO3pacTra u BOCKPECCHb
WHBAJIUIOB" e-
BBIXOJTHBIC
IHU
2 MyHHIIMTIATEHOE 152360, MOHeeNIbHU | Tei.: (48542) 2-10-21, 2-16-07,;
yUpexICHIE SIpociaBckast K: ¢ 8.00 no e-mail: keson2008@mail.ru;
"KoMIUIEKCHBII 00J1acTh, C. 17.00; WWW.KIICOH-O0JIBIIIECETLCKUI. PG
LCHTP Bonpmoe Cerno, BTOPHHK -
COLIMAJILHOTO CoBeTckast 1., MATHHLA: C
00CITyKHBaHHS .5 9.00 no
HacejaeHus" 17.00;
Bonblecensckoro HIEPEPBIB C
MYHULIUAIBHOTO 12.00 mo
paiiona 13.00;
cy0bora,
BOCKPECCHB
e-
BBIXO/IHBIC

HU




MyHUIUIIAIEHOE 152170, noHenenbHu | Tei.: (48539) 2-15-61, 2-14-63,;
yupexaeHue SIpocnaBckas K - yetBepr: | e-mail: kcson-lada@mail.ru;
KomiutekcHbli 00J1aCTh, IMOC. ¢ 8.00 o WWW.KIICOH-JIaza.pd
LEHTP Bopucornebeku 17.00;
COLIUAITBHOTO i, yi. MSITHULIA: C
00CITyKHBaHHUS TpancnopTHas, 8.00 mo
HACEJICHUS . 3la 16.00;
Bopucoriedckoro TIepephIB €
MYHHIUTTATEHOTO 12.00 no
paiiona "Jlaga" 12.48;
cybbora,
BOCKPECCHB
e-
BBIXOJIHBIC
JTHU
MyHunumnanTsHoe 152760, MOHEACNbHU | Tell.: (48545) 2-23-92, 2-15-51;
yUpeKICHIE SIpociaBckast K - e-mail: breitovo-kcson@yandex.ru;
"KomruiekcHbIi 00JacTs, c. MIATHUIA: C http://6GpetiToBo-KiicoH.pd/
LIEHTP bpeiitoso, yi. 8.42 no
COLMAJIBHOTO KpacHoapmetick 17.00;
00CITyKUBAHUS as, 1. 8 HepephIB €
HacejgeHus" 13.00 no
bpeiitoBckoro 14.00;
MYHHUITUTIATEHOTO cy0bora,
paiiona BOCKpECEHb
e-
BBIXOJTHBIC
JTHU
MyHuIMnanbsHoe 152241, noHeaenbHu | Tei.: (48534) 2-43-30, 3-55-42, 3-53-16;
yUpexICHIE SIpociaBckast K - e-mail: weteranl5@rambler.ru;
lMaBpunoB-AmMckuii 00J1acTh, T. IATHUIA: C www.kcson-veteran.ru
KOMILIEKCHBIN laBpuiioB-Sm, 8.00 no
HEHTP yi. CeBepHas, JI. 17.00;
COLIMAJIBLHOTO 5B HIEPEPBIB C
00CITyKHBaHHUS 12.00 no
HaCeJICHHUS 13.00;
"Berepan" cy60ora,
BOCKPECCHB
e-
BBIXO/THBIC
JTHU
MyHuunaipHOe 152070, MoHeeNbHU | Tei.: (48538) 5-25-18, 5-25-17, 5-25-15;
YUPEKICHHE SIpocaBckast K - e-mail:
" JaHUIOBCKUIA 00J1aCTh, T. [ISTHUIA: C novikovvd.mudctsson@yandex.ru;
KOMITJIEKCHBIN Hanunos, yi. 8.00 o WWW.MYIKIICOH.p]
HIEHTP 17.00;




COIMAIBHOTO Kapna Mapkca, TIepEPHIB C
00cTyKUBaHUS I. 35 12.00 o
HaceyieHus" 13.00;
cy0bora,
BOCKpECEHb
e-
BBIXOJTHBIC
JTHH
MyHUIUIATEHOE 152470, MOHEJENIbHU | Tell.: (48543) 2-32-27, 2-24-84, 2-22-69;
yupexaeHue SIpocnaBckas K - yetBepr: | e-mail: keson.lubim@mail.ru;
"JTroOMMCKHiA 001acTh, ¢ 8.00 no http://moOUMCKHIA-KIICOH. P/
KOMILUIEKCHBII JIroOumckuit 17.15;
LEHTpP paiion, nep. MATHULA: C
COLIMAIIBHOTO OcraHKoBO, yII. 8.00 no
00CITyKUBAHUS Hedrsauukos, 1. | 16.00;
HaceneHus" la TepephIB €
12.00 mo
13.00;
cyb0ora,
BOCKPECCHB
e-
BBIXOJTHEIC
JTHU
MyHuIMnanbsHoe 152830, noHeaenbHu | Tei.: (48544) 2-12-30, 2-80-73;
yUpexICHHE SIpociaBckast K - yetBepr: | e-mail: mkcson@yandex.ru;
MBIIKHHCKOTO 00JacTs, T. ¢ 8.00 o WWW.KIICOH-MBIIIIKUHCKHHA. P
MYHULUIIAJIBHOTO MpblkuH, yiI. 17.15;
paiioHa Huxonbckas, 1. NATHUIA: C
"MBILITKUHCKU T 5 8.00 no
KOMIUIEKCHBIH 16.00;
HEHTP TIePEPHIB C
COLIMAJILHOTO 12.00 no
00CITyKHBaHHS 13.00;
HaceneHus" cy0bora,
BOCKPECCHb
e-
BBIXO/THBIC
JTHH
MyHuuunaibsHoe 152730, noHexenbHU | Ten.: (48547) 2-18-30, 2-12-03;
YUPEKICHHE SIpocaBckast K - e-mail: cso-nekouz@rambler.ru;
"KomruiekcHblit o0JacTs, c. MIATHULA: C WWW.KIICOH-HEKOY3CKUH.p
LEHTP Hoggrrit Hekoys3, 8.00 mo
COLMAJIBHOT'O yi. fO6uneitnas, | 17.00;
00cTyKMUBaHUS a. 22 MIEpPEPHIB C
HacesjgeHus" 12.00 no
Hexkoysckoro 14.00;




MYHHUITUTIAILHOTO cyb0ora,
paiioHa BOCKpECEHb
e-
BBIXOJTHBIC
JTHH
10 | MyHumunaisHoe 152260, noHeneNnbHu | Tei.: (48531) 4-22-52, 4-40-63, 4-12-38;
Oro/KeTHOE SIpocnaBckas K - yetBepr: | e-mail:
YUPEKICHHUE 0011aCTh, 1OC. ¢ 8.00 no kcsonnekr@rambler.ru,kcsonnekr@yand
Hexkpacosckoro Hexkpacosckoe, 17.00; ex.ru;
MYHHUIIATATEHOTO yiL. MSITHULIA: C http://x1coH-HEKpaCOBCKU. P/
paiiona Bounbmeconscka 8.00 no
"KoMIUIEKCHBII s, 0.3 16.00;
LCHTP MIEPEPHIB C
COLIMAIIBHOTO 12.00 no
00CITyKUBAHUS 12.48;
HaceneHus" cy0bora,
BOCKpECEHb
e-
BBIXO/THBIC
JTHH
11 | MyHuuunaasHoe 152430, MoHeAeNnbHN | Teil.: (48549) 2-14-75, 2-28-27, 2-17-71,
VAPEeKICHUE SpocnaBckas K- 2-12-18;
"TlepBoMaicKmii 00J1acTh, MSITHALIA: C e-mail: perv-cson@yandex.ru;
KOMILJICKCHBIIH [epBomarickuii 8.00 mo Www.perv-cson.h707.ru
HIEHTP paiioH, moc. 17.00;
COLIUAIILHOTO [peuncroe, yi1. MePEPHIB C
00CTyKHBaHUS Hexpacoga, 1. 12.00 no
HaceyieHus" 15 13.00;
cy0bora,
BOCKpECEHb
e-
BBIXO/THBIC
JTHH
12 | MyHumunaibHoOe 152020, MOHEeNIbHU | Tei.: (48535) 3-26-95, 3-14-43, 3-19-45;
YUPEKICHHE SIpocaBckast K - ueTBepr: | e-mail: sekretar@pereslavl.ru;
"KoMIneKkcHbIi 00J1aCTh, T. ¢ 8.00 o http://zentrnadeshda.ucoz.ru
HEHTP [Tepecnapiib- 17.00;
COLIMAJILHOTO 3anecckuii, yiu. MATHHLA: C
00CITy)KUBaHUS PocroBckas, 1. 8.00 mo
HaceJIeHUs 42 16.00;
"Hanmexma" MepephIB C
12.00 o
12.48;
cyb0orTa,
BOCKPECEHb

e -




BBIXO/IHBIC

JTHU
13 | MyHumunaisHoe 152020, nmoHeenbHu | Tei.: (48535) 3-19-57, 6-22-02;
YUPEKICHHE SIpociaBckast K - yetBepr: | e-mail: cso2@pereslavl.ru;
"KoMruiekcHbIi 00J1acTh, T. ¢ 8.00 no www.kcsopzlémb.twl.ru
LIEHTP [Tepecnapiib- 17.00;
COLIUAITBHOTO 3anecckuii, yi1. MSITHATIA: C
o0cTyKHUBaHUS Cogetckas, 1. 5 8.00 no
HaCEJICHUS 16.00;
[MepecnaBckoro TIEPEPHIB C
MYHHUIUTTATEHOTO 12.00 no
paiiona" 12.48;
cy0bora,
BOCKpECEHb
e-
BBIXO/THBIC
JTHU
14 | MyHununaisHoe 152850, MOHeAeNbHU | Tell.: (48546) 2-13-95, 2-14-98, 2-40-15;
yupexaeHue SIpocnaBckas K - yetBepr: | e-mail: keson77@mail.ru;
"KoMruiekcHbIH 00J1acTh, T. ¢ 8.00 o http://k1icoH-TIOIEXOHBE. P
LCHTP [Momexonswe, yn. | 17.00;
COLIMAJIBHOTO Boiinosa, 1. 26 MIATHALA: C
00CITyKHBaHHS 8.00 no
HaceneHus" T. 16.00;
[Tomexonbe IepephIB C
Spocnasckoit 12.00 o
obnactn 12.48;
cybbora,
BOCKPECCHb
e-
BBIXOJTHBIC
THUA
15 | MyHununaibHOe 152150, MoHeeNIbHU | Tei.: (48536) 6-83-74, 6-45-88;
YUpeKICHIE SIpociaBckast K - nsitHuna | e-mail: rostovraduga@rambler.ru;
"KomruiekcHbIi o0JacTs, T. ¢ 8.00 no WWW.IICHTPCOIL.p(
LIEHTP Pocros, ym. 16.45;
COIIHAIILHOTO Hexpacosa, 1. MEPEPHIB C
00CITyKHBaHHS 55 12.00 o
HaCeJICHHUS 12.45;
"Pamyra" cy0bora,
BOCKPECCHB
e-
BBIXOJHBIC

HU




16 | MyHununaibHoe 152903, noHeeNnbHu | Tei.: (4855) 25-71-16, 21-52-14, 21-51-
YVUpeKIICHHE SIpociaBckast K - yetBepr: | 39;
Por6unCKOTO 00J1acTh, T. ¢ 8.00 mo e-mail: slujba2000@yandex.ru;
MYHHUIUMATBHOTO PrIOuHCK, yI1. 17.00; http://kcsonribinsk.dev.mediaweb.ru
paiiona Bomxkckas IISITHALIA: C
SpocaBckoit HaOepexxHas, JI. 8.00 mo
obmacTu 195 16.00;
"KommuiekcHblit TIepEPHIB C
LIEHTP 12.12 no
COLIMAIBLHOIO 13.00;
00CITy)KHBaHHUS cybbora,
HACEeJICHUS BOCKPECCHB
Pri6unCKOTO e-
paiiona" BBIXO/THBIE
JTHU
17 | MyHununaisHoe 152903, moHeaenbHu | Tei.: (4855) 21-48-50, 21-10-85, 21-52-
VAPEKICHUE SpocnaBckas K - yeTBepr: | 58;
"PBIOUHCKUI 0011aCTh, T. ¢ 8.00 o e-mail: musocsl@rybadm.ru;
KOMITJIEKCHBIIT PoIOuHCK, yiI. 17.00; http://rybsoz-sl.ru/
LIEHTP bpatnen OATHUIA: C
COLIMAJIBHOTO OproBbIX, 4. 5 8.00 no
00CITy)KHBaHHS 16.00;
HaceseHus " TIEPEPHIB C
12.12 o
13.00;
cy0bora,
BOCKpECEHb
e-
BBIXO/THBIC
JTHU
18 | MyHununaibHoOe 152300, noHeenbHu | Tei.: (48533) 7-00-36, 2-33-77, 2-14-88;
YUPEKICHIE SIpocaBckas K - e-mail: miloserdie-tut@yandex.ru;
"KOMIUIEKCHBII 00J1aCTh, T. [ISITHALA: C http://miloserdie-tut.ru/
LEHTP Tyraes, yi. 8.00 o
COLIMAJILHOTO [Tponerapckas, 17.00;
00cTyKMUBaHUS a. 32 TIepepPHIB HA
HaCelleHUs oben: ¢
"Munocepaue" r. 12.00 o
TyraeBa 13.00;
cy0bora,
BOCKPECCHB
e-
BBIXO/THBIC
JTHU
19 | MyHununaisHoe 152610, noHeeNnbHu | Ten.: (48532) 5-47-68, 5-49-21, 2-02-52,
YUPEKICHUE SApocnaBckast K - uetBepr: | 5-03-01,




"KoMIIEKCHBIN 00J1aCTh, T. ¢ 8.00 no e-mail: danko@socuglich.ru;
LCHTP Yrawy, yi. 17.12; www.dankouglich.ru
COLIMAJIBHOTO IToGensl, o. 14a MATHALA: C
o0cTyKHUBaHUS 8.00 no
HaCeJICHUS 16.12;
"lanko" TIepEPHIB C
12.00 no
13.00;
cyb0ora,
BOCKPECCHB
e-
BBIXOJTHBIC
JTHH
20 | MyHuIMnajibHOe 150522, nonexenbuu | Ten.: (4852) 94-24-16, 43-82-36, 94-68-
YUpEKICHHE SIpociaBckast K - 01;
"KoMILIEKCHBIN 0011aCTB, I10C. ISITHULA: C e-mail: cson97@yandex.ru;
LEHTP Kpacusre Tkaun, | 8.00 mo http://zolotosen.ru/
COLIMAIBHOT'O VI 15.40;
00CITy)KHBaHHS IIepBomaiickas, TIepephIB C
HaCeJIEHUS . 14a 12.00 no
Spocnasckoro 12.30;
MYHHUITUTIATEHOTO cyb0ora,
paiiona "3omoras BOCKPECCHb
oceHb" e-
BBIXOJTHEIC
JTHU
21 | MyHuununaibHoOe 150060, T. noHeaenbHu | Tei.: (4852) 54-19-29, 53-64-64, 55-50-
VUPESKICHUE Spocnasib, K - yeTBepr: | 54;
"KoMIIIeKCHBII Jlennurpasnckuii | ¢ 8.30 mo e-mail: svetochcso@mail.ru;
LEHTP mpocir., 1. 115 17.30; www.svetoch76.ru
COIIUAITBHOTO MSITHATIA: C
00CTy KHBaHUS 8.30 o
HaCEJIEHUS 16.30;
"Cserou" HIEPEPBIB C
JI3epKUHCKOTO 12.30 no
paiioHa r. 13.18;
Spocnasms” cy60ora,
BOCKPECCHB
e-
BBIXO/THBIC
JTHH
22 | MyHHIUIaIbHOE 150062, r. noHenenbHu | Ten.: (4852) 72-44-63, 24-27-11, 74-19-
YUpexKIACHHUE Spocnasib, K - 4YeTBEpr: 34, 24-35-70, 24-01-21,
"KoMIuiekcHbIN IPOCIL. ¢ 8.30 mo e-mail: zavolgakcson@yandex.ru;
LEHTP ABHATOPOB, II. 17.30; http://zavolgakcson.ru/
COLMAJIBHOT'O 98 [ISITHULIA: C




00CITy)KHBaHHUS 8.30 no
HaCEIICHUS 16.30;
3aBOIKCKOTO TIepEPHIB C
paiioHar. 13.00 no
Spocnasns" 13.48;
cyb0ora,
BOCKPECCHB
e-
BBIXOTHBIC
JTHH
23 | MyHununaibHOe 150040, r. noHeeNnbHu | Tei.: (4852) 72-09-31, 73-26-99, 73-20-
YUpEeKICHUE SApocnagnb, yiI. K - ueTBepr: | 54;
"KoMIutekcHbII CaepaioBa, 1. ¢ 8.30 o e-mail: mukcson2009@yandex.ru;
LEHTP 43a 17.30; www.mukcson-Kir.ru
COLIUAITBHOTO ISITHULA: C
00CTyKHUBaHUS 8.30 no
HaCEJICHUS 16.30;
Kupogsckoro MIePEPHIB C
paiiona r. 12.00 no
Spocmasns" 12.48;
cy0bora,
BOCKpECEHb
e-
BBIXO/IHBIC
JTHH
24 | MyHuIMnaibHOe 150046, T. noHeaenbHu | Tei.: (4852) 94-38-13, 47-10-11, 47-35-
yapexKIeHUE SApocnasib, yi. K - uetBepr: | 06;
"KOMIUIEKCHBII Iarapuna, 1. ¢ 8.30 no e-mail: ticianal2@mail.ru;
LEHTP 32a 17.30; http://myxucon-sap.pd/
COIIMAIILHOTO MSITHALIA: C
00CITyKHBaHHS 8.30 no
HaceleHUs 16.30;
Kpacnormnepekorick TIEPEPHIB C
oro paiioHa r. 12.00 o
SApocnasns” 12.48;
cybbora,
BOCKPECEHB
e-
BBIXOJTHEIC
OHU
25 | MyHuumaibHOE 150003, r. noHenenbHU | Ten.: (4852) 71-50-83, 25-44-04,
YUpeKICHIE SlpocnaBib, K - uetBepr: | e-mail: kcson-lenr@mail.ru;
"KoMrIutekcHbII npocr. JIenuna, ¢ 8.30 o http://kcson-lenr76.ru/
LIEHTP .3 17.30;
COIIHAIBHOTO MSITHALA: C
00CITy)KMBaHHUSI 8.30 no




HaCEJIEHUS 16.30;
Jlenunckoro TIEPEPHIB C
paiionar. 12.00 no
Spocnasns" 12.48;
cy0bora,
BOCKPECEHb
e-
BBIXO/THBIC
JTHH
26 | MyHuIUmaIbHOE 150057, . MOHeeNbHN | Tell.: (4852) 42-22-42, 30-66-11, 44-36-
YUpEeKICHUE SApocnasib, yiI. K - ueTBepr: | 52;
"KoMIIIeKCHBIN Kanunnna, 1. ¢ 8.30 1o e-mail: frunzenskijkcson@mail.ru;
LEHTP 1/165 17.30; www.keson-frunz.ru
COIHAILHOTO MSATHALA: C
00CTyKHUBaHUS 8.30 no
HaCEeJICHUS 16.30;
DpyH3EHCKOTO TepephIB C
paiioHa r. 12.30 no
Spocmasns" 13.18;
cyb0ora,
BOCKpECEHb
e-
BBIXO/IHBIC
IHU

[Mpunoxenne 3. UHOOPMALNA o mecTax HaxoXaeHus1, pexvume
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3fIEKTPOHHOM NOYThI,
opmumanbHbIX CanTtoB B MHOPMaLMOHHO-
TenekoMMYHMKauMoHHON ceTu "VIHTepHeT" ydpeauTtenen
MOCTaBLUNKOB MHOM CPOYHOW COLMAribHOM yCnyru ...

MpunoxeHne 3

kK 6a30BbIM TpebOOBaAHMSM K Ka4eCTBY
npeaocTaBfieHNA NHOW CPOYHOWN coLmaribHOM

ycnyrn "KoHcynbTupoBaHue, B TOM Yuche

B pamkax EgnHoro coumnanbHoro tenedoHa"

B pamMKax rocygapCTBEHHOW yCnyru
"MNpepocTaBneHne coumanbHOro obcnyxmeaHms

B nosiyctauMoHapHon hopme, BKoYasi okasaHue
coumanbHO-ObITOBLIX YCYr, coLnanbHO-MeANLMHCKNX



yCnyr, counanbHO-MCUXONOrMYecKknX yCnyr,
coumarnbHO-NeJarormyecknx ycrnyr, coumanbHO-TPYA0BbIX
yCrnyr, couymnarnsHO-NpaBoOBbIX YCIyr, YCIyr B Lensx
NOBbILLEHNS KOMMYHUKATUBHOrO NOoTEHLMana nonyyarenen
coumanbHbIX YCIyr, UMELLMX OrpaHuyeHnst
XU3HeOesaTenbHOCTW, B TOM Yucne neTen-nHBanvaios,
CPOYHbIX coumarnbHbIX yeryr"

NHOOPMALINA o mecTax HaxoxaeHus1, pexnme paboTsbl u
KOHTaKTHbIX TeriedpoHax, agpecax 35IeKTPOHHOM NOYTHlI,
ohurumanbHbIX cCanTtoB B MHAOOPMaLMOHHO-
TernekoMMYyHMKaunoHHon cetun "IHTepHeT" yupeautenen
MNOCTaBLUNKOB MHOW CPOYHOW COLManbHOM yCnyru
"KoHCcynbTupoBaHue, B TOM Yncrie B pamkax EgmMHoro coumnarnsHoro
TenedoHa" B pamkax rocygapctseHHou ycnyru "lNpenocrasnenue
coumanbHoro obcnyxmeaHus B nonycraunmoHapHomn opme,
BKIlOMas OKasaHWe couunarnbHO-0ObITOBLIX YCNyr, CoUnanbHO-
MeLULMHCKNX YCIyr, coLmanbHO-MCUXONOrM4YecKnx ycnyr,
coumarnbHO-negarorMyeckmx ycryr, coumarnbHO-TPYAOBbIX YCNyr,
coumanbHO-NMpaBoBbIX YCNYr, YCIyr B LEeNsx noBblleHnNd
KOMMYHMKaTMBHOIO NoTeHUMana nofydaTtenen counanbHbIX YCnyr,
NMEKLLINX OrpaHNYEHUS XN3HEOEeATENbHOCTU, B TOM Y1Cne geTen-
NHBaNMOoB, CPOYHbIX CouManbHbIX ycnyr"

N HaumenoBanue Anpec Tenehonsl, aapeca 3JIEKTPOHHOM Pexum
/ YApeIUTeIIS MECTOHAXOKICHUS MOYTHI, O(PUIIaTIBHEIC CATHI B paboTEI
i} MOCTABIIUKA HHPOPMAIHOHHO-
COLMAITBHBIX TEIIEKOMMYHUKAITHOHHOW CETH
yCIIyT "UnTepuet"
1 2 3 4 5
1 VYnpaeneHue 152360, c. Tein.: (48542) 2-21-33, 2-18-86, 2-14- HOHENEITBHUK
COLIMAJILHON Bonwmoe Cerno, A7 : ¢ 8.00 o
3aINATHI 1. CoseTckas, 1. e-mail: bselo-sobes@mail.ru; 17.00;
HaceJIeHus 9 http://6onbrrecensCKui-paion. pg/ BTOPHHUK -
aJIMUHHUCTPAIIN ISITHUIIA: C
Bbonpmiecensckor 8.30 no
0 16.30;
MYHHUIIUTATEHOTO epephIB €
paiiona 12.00 o
13.00;
cy0bora,
BOCKPECEHbE
- BBIXO/THBIC
JTHH




YnpaeneHue 152170, moc. Ten.: (48539) 2-12-99, 2-15-79, 2-12- [IOHEIEIbHUK
Tpyna u Bopucorne0ckuii, 32; - IATHULA: C
COITHAITBHOM yi. Tpancropraas, | e-mail: 0szn.borg@mail.ru; 8.00 mo
TIOJICPIKKU I.31a http://www.borisogleb.ru 17.00;
HACEJICHUS HepephIB C
AIMUHUCTPALIIN 12.00 no
Bopucornebekor 13.00;
0 cy0bora,
MYHHIIUTIAIEHOTO BOCKpECEHbE
paiiona - BBIXOJTHBIE
JTHU
VYnpapneHue 152760, c. Ten.: (48545) 2-18-13, 2-16-41, 2-12- [IOHEIEJIbHUK
COLIMAJIBHOMU BpeiiToBo, yi. 43, 2-11-54; - IISITHUIA: C
3AIATHI Coserckas, 1. 2 e-mail: 9.00 no
HACEeJIeHUs 1 soc.breytovo@region.adm.yar.ru 17.00;
Tpyaa HIepEPHIB C
AIMUHUCTPALINN 13.00 no
Bpeiitockoro 14.00;
MYHHIIUTIATEHOTO cyb0ora,
paiioHa BOCKPECEHbE
- BBIXOJTHBIE
JTHU
VYnpapneHue 152240, r. tein.: (48534) 2-08-51, 2-45-51, 2-02- HOHEAEITBHUK
COIIMAJIbHOM I"aBpusioB-Sm, yi. 10; - YETBEpT: C
3aIHTHI MosoexHast, 1. e-mail: oszn_gyam@mail.ru 8.00 mo
HaceJIeHUs U 16 17.00;
Tpyla IIATHULA: C
AIMUHUCTPALIIN 8.00 o
I"aBpusos- 16.00;
SAmckoro TepephIB ¢
MYHHUITUTTAITBHOTO 12.00 no
palioHa 12.48;
cybbora,
BOCKPECEHBE
- BBIXOIHBIC
JTHU
YnpapneHue 152072, r. ten.: (48538) 5-19-65, 5-21-65; MOHEICIIbHUK
COLMAJILHOM JlaHuioB, yiI. e-mail: dansob@danilovmr.ru; - 4ETBEPT: C
3aIATHI [{ummepBaibaa, 1. http://danilovmr.ru/index.php/coczashi | 8.00 mo
HaCeJICHUS U 53a ta 17.00;
Tpyaa MATHHIA: C
aIMUHHUCTPALIIHI 8.00 no
JlaHUIIOBCKOTO 16.00;
MYHHIUTATEHOTO IIepephIB C
paiiona 12.00 no

13.00;




cy0bora,

BOCKPECEHBE
- BBIXO/IHBIC
JTHU
YnpasneHue 152470, r. Ten.: (48543) 2-21-52; TTOHEIEIIbHUK
COITHAITBHOM JTrobum, yi1. e-mail: uzsn.lubim@yandex.ru; - 4eTBEpr: ¢
3aIUTHI HaGepexnas pexku http://lubim.adm.yar.ru/ 8.00 o
HaceJIEHUS U O6HODEL, 1. 1 17.15;
Tpyaa MISATHHIA: C
aJIMUHUCTPAIUH 8.00 o
JIro0uMcKoro 16.00;
MYHHIIUTIAIEHOTO TIepephIB C
paifona 12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
YnpapneHue 152830, r. Ten.: (48544) 2-15-48; MTOHEIEIIbHUK
COITHAITBHOM MBIIIKHH, TUT. e-mail: uszn.myshkin.adm@mail.ru; - 4eTBEPr: C
3AIUTHI Venenckas, 1. 3 http://myshkinmr.ru/ 8.00 1o
HACEJICHUS U 17.15;
Tpyaa MATHUIA: C
aIMUHUCTpALINN 8.00 no
MBIIIKUHCKOTO 16.00;
MYHHIIATATEHOTO HepEphIB C
palioHa 12.00 no
13.00;
cy0bora,
BOCKPECEHbE
- BBIXOJIHBIC
JTHH
VYnpapneHue 152730, c. HoBprid tei.: (48547) 2-16-76, 2-12-98, 2-11- HOHEAEITBHUK
CoLIMaIbHOMN Hexkoys, yi1. 38; - YeTBEpr: ¢
3aINATHI Cogerckas, 1. 23 e-mail: nekouzskoe-uszn@yandex.ru 8.00 o
HaceJICHUS U 17.00;
Tpyna ISITHUIA: C
aIMUHUCTPALIUN 8.00 no
Hexkoy3sckoro 17.00;
MYHHUIIUTATEHOTO epephIB €
paiiona 12.00 o
14.00;
cy0bora,
BOCKPECEHBE
- BBIXO/IHBIC

JTHU




8 YnpaeneHue 152260, moc. Ten.: (48531) 4-13-54, 4-12-54, [IOHEIEIbHUK
COIHMANBLHOM Hekpacosckoe, yi. | e-mail: sobes-62@mail.ru - 4ETBEPT: C
TIOJICPIKKHU Cosetckas, 1. 135 8.00 no
HACEJICHUS U 17.15;

Tpy/aa ISITHUIA: C

AIMUHUCTPALIIN 8.00 no

Hexpacosckoro 16.00;

MYHHIIUTIAIEHOTO TIepephIB C

paiiona 12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJTHBIE
JTHU

9 Otnen Tpyna u 152430, moc. Tel.: (48549) 2-19-60, 2-18-73, 2-23- TIOHE/ICTTbHUK
COIIUAITBHOI [Mpeuncroe, yi1. 83; - IAITHUIA: C
TOIEPIKKA SIpocnaBckast, 1. e-mail: pervomay.oszn@mail.ru 8.00 mo
HaCEJICHUS 88 17.00;
AJIMHHHUCTPAIAH TepephIB ¢
[TepBomaiickoro 12.00 no
MYHUIIUAIEHOTO 13.00;
paiioHna cyb0ora,

BOCKPECEHBE
- BBIXO/IHBIC
JTHU

10 | VYmnpasienue 152020, r. ten.: (48535) 3-07-58; MOHEICTLHUK
COIMANTBHOM IMepecnariib- e-mail: nach@usznt.pereslavl.ru - 4ETBEPT: C
3aIATEI 3anecckui, yiI. 8.00 o
HaCEJICHUS U Komcomonnbckast, 17.00;
Tpyaa .5 MATHUIA: C
AIMUHUCTPAIIIN 8.00 o
ropoja 16.00;
[Tepecnapiis- TepephIB ¢
3anecckoro 12.00 no

13.00;
cybbora,
BOCKPECEHBE
- BBIXOTHBIE
JTHU

11 | VYmnpasieunue 152020, r. ten.: (48535) 3-14-33, 6-02-56; [IOHEIEIbHUK
COITMAITBHOM [Mepecnasib- e-mail: osznmo@pereslavl.ru - 4eTBEpr: C
3aIIHATHI 3anecckui, yi. 8.15 no
HaCCJICHUS U Cogertckas, 1. 21 17.30;
Tpyna ISATHHLA: C
AIMUHUCTPALIIN 8.15 no
[TepecnaBckoro 16.15;




MYHHIUIAIEHOTO nepepbIB ¢
paifona 12.00 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC
JTHU
12 | Ympasienue 152850, r. Ten.: (48546) 2-18-82; TTOHEIEIIbHUK
COITHAITBHOM [Tomrexoube, yiI. e-mail: uszn.posh@mail.ru - 4eTBEpr: C
3aIUTHI HabepexxHas peku 8.30 no
HACEJICHUS U [Tepromkw, 1. 3a 17.30;
Tpyna ISITHHLIA: C
aJIMUHHUCTPAIIN 8.30 o
ITomrexonckoro 16.30;
MYHUIIUTAIEHOTO HepephIB C
paifona 13.00 no
13.48;
cy0bora,
BOCKPECEHbE
- BBIXOJIHBIC
JTHU
13 | VYmnpasieHue 152153, r. PoctoB, | Teim.: (48536) 6-28-93, 6-29-09; HOHEAEIBHUK
COLMAIBHOTO 1. CoBeTckasi, II. e-mail: sobesrostov@yandex.ru - 4eTBEpr: C
obecrieueHUst 7 8.00 no
HaCEJICHUS 17.00;
AJIMUHHUCTPAIIN ISITHUIA: C
Pocrosckoro 8.00 no
MYHHIIUTIAIEHOTO 16.00;
palioHa HIEPEPBIB C
12.00 mo
12.48;
cy0bora,
BOCKPECEHBE
- BBIXOTHBIC
JTHU
14 | JemaprameHT 1o 152903, r. ten.: (4855) 28-17-62; MOHEIEJIbHUK
COLMAJILHOM PrIOHHCK, yiI. dszn@rybadm.ru; , cpenia: ¢
3a1UTe Kpecrosas, 1. 139 www.Rybinsk.ru 8.00 1o
HaCEJICHHUS T. 17.00;
Pr16uHCKa TepephIB C
12.12 no
13.00;
cy0bora,
BOCKPECEHBE
- BBIXOJIHbIC

JTHU




15 | VYmnpasienue 152903, r. Ten.: (4855) 22-23-03; TTOHEICIIbHUK
Tpyaa u PrIGUHCK, yiI. e-mail: soc_selo_rybinsk@mail.ru; - 4eTBepr: ¢
COITHAITBHOM Kpecrosas, o. 139 | http://www.admrmr.ru 8.00 mo
MOJIEPKKU 17.00;
HACEJICHUS ISITHUIA: C
Pr1ounCKOrO 8.00 no
MYHUIIUIAIEHOTO 16.00;
paiioHa TIepephIB C

12.00 mo
12.48;
cy0bora,
BOCKPECEHBE
- BBIXOJTHBIE
JTHU

16 | HdemaprameHT 152300, r. Tyraes, | Ten.: (48533)2-36-78; [MOHEIENBLHUK
Tpyaa u npocrt. 50-netust e-mail: tutaev_soc@bk.ru, - TIATHHUIIA: C
COLMAJIHOTO ITo6ensl, 1. 15 dtsr@tr.adm.yar.ru; 8.00 1o
pasBUTHS http://dtsr.tutaev.ru 17.00;
AJIMHHHUCTPAIAH TepephIB ¢
TyrtaeBckoro 12.00 no
MYHUIIUAIEHOTO 13.00;
paiioHna cyb0ora,

BOCKPECEHBE
- BBIXO/IHBIC
JTHU

17 | VYnpasienue 152610, r. Yruny, ten.: (48532) 2-18-34, MMOHEAEIBLHUK
COLMAIIbHOM Vi1, 2-51 JINHUS e-mail: uso@socuglich.ru - 4eTBEpr: ¢
MHOJIUTUKHA U Pr1i6unCcKOrO 8.00 o
Tpyna mocce, 1. la 17.12;
AJIMHHHUCTPAIAH MATHUIA: C
Yrandckoro 8.00 o
MYHHUIUTAIBHOTO 16.12;
paiioHa TepephIB ¢

12.00 no
13.00;
cybbora,
BOCKPECEHBE
- BBIXOTHBIE
JTHU

18 | VYmnpasicuue 150003, r. Ten.: (4852) 32-17-42,; MOHEICJIbHUK
Tpyaa u SpocnaBib, yiI. e-mail: yarsocyr@mail.ru - 4eTBEpr: C
COIIMAJILHOM 3ou 8.30 no
MOAJEPKKI KocmoaembsHcko 17.30;
HaceJeHUs i, 1. 10a MSTHULIA: C
AIMUHUCTPALIIN 8.30 no
SApocnaBckoro 16.30;




MYHHUIUIIAJIBHOTO

palioHa

nepepbIB ¢
12.00 no
12.48;
cy0bora,
BOCKPECEHBE
- BBIXOJIHBIC

THU

19

[JenapraMeHT 1o
COLIMAJILHOM
TIOJIJIEPAKKE
HaCEJICHUS 1
OXpaHe Tpyaa
MIPUHU TOPOJIa

SApocnasns

150000, .
Spocnasnb, yi.

Haxumcona, 1. 15

ten.: (4852) 72-87-53, 30-52-56;
e-mail: dsz@city-yar.ru;
http://city-yaroslavl.ru/

TIOHE/ICTbHUK
- 4eTBEpr: C
8.30 no
17.30;
ISITHUIA: C
8.30 no
16.30;
HepephIB C
12.30 no
13.18;
cy0bora,
BOCKPECEHBE
- BBIXOTHBIC

JTHH

20

HemaprameHnT
Tpyhau
COLIMAJILHOM
MOIJICPAKKHU
HaCEJICHUS
SIpocnaBckoit

obmactu

150054, r.
SApocnasns, yi.

Yexona, 1. 5

Tein.: (4852) 40-04-04,
e-mail: dtspn@soc.adm.yar.ru;
www.yarregion.ru/depts/dtspn

MOHEICITbHUK
- YeTBEPT: C
8.30 no
17.30;
InATHULIA: C
8.30 no
16.30;
HepEphIB C
12.00 mo
12.48;
cy0bora,
BOCKPECEHBE
- BBIXOIHBIC

JTHU

YTBEPXKOEHDI
npuKasom
aenaptaMmeHTa

Tpy4a v coumanbHom
NoaAEePKKN HaceneHus



Apocnasckoi obnactu
oT 17.02.2014 N 8-14

BA30BbIE TPEBOBAHNA K KAHECTBY BbINMTOJIIHEHWA
PABOTbI "CPOYHOE COUMNATIBHOE OBCITY>KMBAHWE B
PAMKAX CITY>KBbI "CPOYHAA COUMNATIBHAA NMOMOLL ",

BbIMONMHAEMOW rOCYOAPCTBEHHbLIMU
(MYHNUWMAITBHBIMW) YYPEXOEHNAMKN COLUMNATIBHOIO
OBCNY>XXVBAHNA HACENEHNA APOCITABCKOW OBJTACTU

Nckntoyensl. - [Npukas [lenapTaMmeHTa Tpyda 1 coumanbHOW NOoAAEPXKKM HaceneHusa ApocnaBckon
obnacTtu o1 31.08.2016 N 74-16.

YTBEPXOEHbI
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JenaptameHTa
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BEA30BbIE TPEBOBAHNA K KAYECTBY BbIINMOJIHEHUA
PABOTbI "PABOTbI NO OKA3AHNIO COUUNATIBHO-
KOHCYNbTALMOHHOW MOMOLWM B OTAENEHMAX MOMOLMN
YXEHLWMHAM, OKASABLUMMCA B TPYOHOW XXNSHEHHOW
CUTYALMIN", BBINONHAEMOW MYHULIMMANBHBLIMW
YUPEXOEHVNAMU COUNATIBHOIO OBCIY>KNBAHUA
HACENEHUA APOCNABCKOW OBNACTU

Nckniroyensl. - [Npukas [lenapTaMmeHTa Tpyaa U coumanibHOW NoAAEPXKM HaceneHusa ApocnaBckon
obnactu ot 31.08.2016 N 74-16.
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noaaepkkn HaceneHus
Apocnasckoi obnacTu
oT 17.02.2014 N 8-14

BEA30BbIE TPEBOBAHNA K KAHECTBY NPEOOCTABJIEHUA
MHOW CPOYHOW COLUMANBHOW YCNYTN B OTOAENEHMNAX
TOPIroBOIo ObCNYXMBAHNA MAITOOBECIMNEYEHHbBIX
FPAXXOAH B PAMKAX TOCYOAPCTBEHHOW YCNYTU
"MPEOOCTABJIEHNE COUMNAJTIBHOI O OBCITYXXUBAHWA B
MONYCTALUMOHAPHOW ®OPME, BKINKOYAA OKA3SAHUE
COUMANBHO-BbITOBbLIX YCNYT, COUNAJTIBHO-
MEOVUWHCKUX YCIYT, COUUATBHO-TICNXOJIOTMYECKNX
YCNyr, COUNAINbHO-TMEOATOMMMYECKUX YCIVYT,
COUUMATBbHO-TPYAOBbLIX YCIYT, COLUMNANBHO-TNPABOBbIX
YCNYT, YCNYT B LENAX NOBbIWEHNA
KOMMYHUKATVBHOIO MOTEHUWMAIA NONYYATENEW
COUNAIIbHbBIX YCITYT, UMEKOWNX O PAHUNYEHNA
YXNSHEOQEATENBLHOCTW, B TOM YACNE OETEVN-MHBANOOB,
CPOYHbIX COUNAJIBHBIX YCIYT™

(B pegakumnm [Npukasos [lenapTameHTa Tpyda 1 CoOUManbHOW NOAAEPXKKM HaceneHs ApocnaBckon
obnacTtu o1 31.08.2016 N 74-16, o1 17.10.2016 N 77-16)

1. OBbwKre nonoxeHus

Mony4atensiMm MHOW CPOYHON coLManbHON yCnyrn B OTAENEHNSX TOProBoOro o6CcnyKmBaHus
MarioobecneyeHHbIX rpaxaaH B pamMKkax rocygapcTBeHHon yenyru "lMpeaocTaBneHmne coumanbHoro
o6cnyXnBaHWs B NOMycTaLMoHapHon hopme, BKIOYas okasaHue couunanbHO-6bITOBbIX YCNYT,
coumanbHO-MeaNLMHCKMUX YCIYT, COLManbHO-NCUXONMOrMYECKUX YCNyr, coumarnbHO-neaarormyeckmx
yCnyr, counanbHO-TPYAOBbLIX YCNYr, coLuuanbHO-NPaBOBbIX YCNYr, YCMyr B Lenax noBbleHus
KOMMYHUKaTUBHOIO noTeHuunana nonyaneneVl coumanbHbIX yCcnyr, UMerLWnX orpaHn4eHns
XNU3HEeOesaATenbHOCTU, B TOM Yncne AeTen-nHBanuaoB, CPOYHbIX coumnanbHbiX yenyr" (danee -
coumanbHas ycrnyra) SBnsaTcsa rpaxaaHe, cpegHeayLweBor 4OX0A KOTOPbIX HUXe
YCTaHOBIEHHOMO MPOXUTOYHOrO MUHUMYMA; rpaxaaHe, HanpasnsieMble OpraHoM COLMArnbHOM
3alLmMTbl HaceneHus Apocnasckon 06nacTv Unm oTaeneHmemM CpOYHOro COLMarnbHOro
06CJ‘Iy)KI/IBaHVIF| nocTtaBLlMKa counanbHbIX yCnyr, MMerLulero B cBoen CTPYKTYype oTAeneHus
TOProBoro obcnyxmBaHusa ManoobecneyveHHbIX rpaxaaH; rpaxaaHe, NpoxuBearLmne B
oTOaneHHbIX HaceneHHbIX NyHKTax fApocnasckon obnacTu (B paMmkax Bbledga criyx0bl
"CoumnanbHasa mobunbHas cnyxba"); counanbHble paboTHUKM (ganee - nonyyartenu counanbHbIX

ycnyr).

(8 pea. MNpukasa [lenapTameHTa Tpyaa 1 coumansHOM NOAAEDPXKKU HaceneHus ApocnaBcKom
obnactn o1 17.10.2016 N 77-16)
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CoumarnbHas ycnyra npegocTaBnsieTcs NocTaBLiMKaMmy colparnbHbIX YCNyr, MMELWUMI B CBOE
CTPYKTYpe OTAENeHnss TOProBoro o6enyxnsaHusa MarnoobecneyeHHbIX rpaxaaH (oanee -
MOCTaBLUMKN coumanbHbIX YCyr).

2. HopmaTunBHO-npaBoBoOe perynupoBaHmne coumanbHOM YCryrm

HOpMaTVIBHO-I'IpaBOBOG perynnpoBsaHune coumarnbsHom ycnyrn ocywecTBiideTca cnegyrowmmm
HOPMaTMBHbIMW NpaBOBbIM aKTaMi:

- 3akoHoM Poccumnckon Penepaumm ot 7 despansa 1992 roga N 2300-1 "O sawuTte npas
norpeburtenen";

- Cbep,epaanuMM 3aKOHaMu:

o1 27 utonsg 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX";

o7 28 nekabpsa 2013 roga N 442-93 "O6 ocHoBax coLmanbHOro oocnyKMBaHuUa rpakaaH B
Poccuiickon Penepauum”;

- noctaHoBneHnem MNpaBuTtenscTBa Poccurickon Penepaunm ot 24 Hos6ps 2014 roga N 1239 "O6
yTBepxaeHun MNpasun pasmelleHns u 06HOBNEHUs MHOPMaLIMK O MOCTaBLUMKE COLMANbHbIX
YCIYT Ha ouLIManbHOM canTe NOCTaBLUMKA COLMANbHbLIX YCNYr B UHAOPMALIMOHHO -
TENEeKOMMYHUKALMOHHOM ceTh "IHTepHeT";

- Nnpukasamu MunHMcTepcTBa TpyAa 1 coumanbHom 3awwnTbl HaceneHna Poccunckon ®epepaunn:

07 28.03.2014 N 159H "O6 yTBEpXAeHUM dDOpMbl 3agBNEHUs O NpeaocTaBlIeHUN coLmanbHbIX
yenyr";

07 17.11.2014 N 886H "O6 yTBepxaeHuu MNopsaaka pasmMeLlieHns Ha opuLmanbHOM canTe
MoCTaBLUMKa coumarnbHbIX YCIYT B MHOOPMALMOHHO-TENNIEKOMMYHUKALMOHHOW ceTu "MHTepHeT" n

0bHOBNEeHUsa nHdopmMaumm 06 3ToM NocTasLLmKe (B TOM YMCHE COOEPXKaHUSA YKa3aHHON
nHdopmMauum n dopMbl ee NnpegocTaBneHuns)";

oT 24.11.2014 N 938H "O6 yTBEpPXaeHMN [TpuMepHOro nopsaka npeaocTaBfieHns coumanbHbIX

ycnyr B NonycraumMoHapHom dopMe coLmanbHoro oocnyxmnsanma”;

- 3akoHamun Apocnasckon obnacTu:

oT 19 nekabpga 2008 roga N 65-3 "CoumnanbHbin kogekc ApocnaBckon obnacTtu”;

0T 16 gekabpsa 2009 roga N 70-3 "O HageneHun opraHoB MECTHOIro camMoynpaBieHus
rocygapCcTBEeHHbIMU NONMHOMO4YnAMU Apocnasckon obnacTtu”;



http://docs.cntd.ru/document/9005388
http://docs.cntd.ru/document/9005388
http://docs.cntd.ru/document/901990046
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/420235909
http://docs.cntd.ru/document/499087790
http://docs.cntd.ru/document/499087790
http://docs.cntd.ru/document/420234009
http://docs.cntd.ru/document/420234009
http://docs.cntd.ru/document/420237713
http://docs.cntd.ru/document/420237713
http://docs.cntd.ru/document/934023342
http://docs.cntd.ru/document/934026173
http://docs.cntd.ru/document/934026173

- NocTaHoBneHnem AgMmHUcTpaumm obnactu ot 26.12.2005 N 215-a "O HopMmaTmuBax U HopMax
obecrneyeHuns B opraHmsaLumnsx coumanbHoro obenyxmnsaHmsa dpocnasckon obnactu'”;

- MOCTAHOBIEHUNAMMN npaBI/ITeJ'IbCTBa obnactu:

0T 24.10.2014 N 1084-n "O0 yTBepxaeHuu MNopsaka opraHn3aumm U ocyLLEeCTBIIEHUS
perMoHanbHOro rocygapcTBEHHOro KoHTpons (Hagsopa) B cdepe coumanbHoro obenykmsaHma";

oT 03.12.2014 N 1249-n "O nopsagke yTBepXaeHusa TapndoB Ha coumnarnbHble YCnyru Ha
OCHOBaHUK NoAyLIEBbLIX HOPMATUBOB (PMHAHCMPOBAHMSA coUMarnbHbIX yenyr";

07 18.12.2014 N 1335-n "O06 yTBepxaeHun MNopsaaka npegoctaBieHns coumanbHbIX YCayr
MocTaBLUMKaAMU COLMAaSIbHbIX YCIYT U NPU3HaAHUM YTPaTUBLUMM CUITY NOCTaHOBNEHUS
AamunHucTpaumm odbnactu ot 04.04.2005 N 46-a";

- NpMKa3oM JgenapTaMeHTa Tpyaa U colmanbHOW NoaaepXkn Hacenenus ApocnaBckon obnacTtu ot
28.11.2014 N 60-14 "O6 yTBepxaeHun Nopsaka pacxoqoBaHus cpeacTB, 06pa3oBaBLUMXCS B
pes3ynbTaTte B3MMaHug NaaTthl 3a NpeAoCTaBEHNE CoLMAbHbIX YCIYT OpraHn3aumnsamMmm
coumanbHoro obcnyxmeanus Apocnasckon obnactu”;

- HacTosLWMMN 6a3oBbIMM TpeboBaHNAMMN.

3. CocTaB couuasnbHOWN ycnyru

CouwnanbHas ycnyra Bknto4daeT B cebs npogaxy ToBapoB NepBori HEOOXOANMMOCTM NO NbIFOTHbLIM
ueHaMm (C MUHUManbHOW HaLEHKOWN).

4. INopagok MHopMUpoBaHUSA O NOpsAAKe NpefoCcTaBreHus
coumarnbHoOn ycryru

MHdopmaLumio 0 npegocTaBneHnn coLmanbHOM yenyrn, ceegeHnsa o6 agpecax, KOHTaKTHbIX
TeneoHax NOCTaBLLMKOB COLManbHbIX YCYr MOXHO MOSy4MTb B OpraHax coumarnbHON 3alumThbl
HaceneHus MyHUUMnanbHbIX 06pa3oBaHmi 06nacTy (fanee - opraHbl couuansHOM 3alunThl
HaceneHus), B AenapTaMeHTe Tpy4a U coumanbHON NOAEPXKKN HAceneHns ApocnaBcKom
obnactu (ganee - genapTameHT), y NOCTaBLLMKOB COLUManbHbIX YCryr, B MUHPOPMaLNOHHO-
TENeKoMMYHMKaLUMOHHOM ceTu "HTepHeT", B TOM vncne B doedeparnibHON rocygapCTBEHHON
MHGOpMaUnoHHoM cucteme "EanHbIN nopTarn rocygapCTBEHHbIX U MYHULMNAMNbHbIX YCIyr
(cbyHkUMI)" NO apgpecy: http://www.gosuslugi.ru, Ha cTpaHuue genapTaMeHTa Ha ocuumansHOM
nopTarne opraHoB rocyaapCTBEHHON BnacTu Apocnasckon obnactu no agpecy:
http://www.yarregion.ru/depts/dtspn/default.aspx, Ha odmnumManbHbIX cCalTax NOCTaBLLNKOB
coumanbHbIX YCIyr.

MH(bOpMI/IpOBaHVIe nonyaneneVl coumanbHbIX YCnyr o npoueanype npengocrtaBlieHnd coumnanbHOM
ycnyrn ocywecTBlideTcAa nytemM pasmMmelleHna VIHd)OpMaLI,VIOHHbIX mMaTepunanoB Ha CTeHOax
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NMOCTaBLLMKOB CoLMarbHbIX YCIyr B MecTax NpeaoCcTaBeHNs CoLManbHON YCNyru, pasmMeLleHns
nybnukaumin B 0611acTHbIX U panoHHbIX CpeacTBax MaccoBOW MHoOpMaLmMm, pacnpocTpaHeHus
pasgaToyHbiX MHPOPMAaLMOHHbBIX MaTepuarnos (NamaTok, 6powtop, 6ykneToB, MHPOPMALMOHHbIX
NINCTOBOK).

MHdopmaums, pasmeliaeMas Ha cTpaHuue genapTaMeHTa Ha oduumnanbHOM nopTane opraHoB
rocyaapCTBEHHOM BriacTu ApocnaBckoi o6ractv U Ha MHAOPMALMOHHBLIX CTEHAAX B 30aHUN
OpraHoB coLuMarnbHOM 3aWnThl HaceneHnsl, 06GHOBNAETCS MO Mepe M3MEHEHNSA OENCTBYHOLLEro
3aKkoHoAdaTenbLCTBA.

NHdpopmaumsa no Bonpocam npeaocTaBrieHns coumanbHOM YCnyru, B TOM Y1cre O Xoae
npeaocTaBeHNsa counanbHOM YCryrn, NPeaoCTaBnseTcs B YCTHOM (JIMYHO 1 (Mnn) No TenedoHy)
n (Mnn) NMCbMEHHON dopme.

Mpn ycTHOM o6GpalleHnn rpaxaaH (MMYHO MK No TenedoHy) YNOTHOMOYEHHbIV cneunanncT
JenapTaMeHTa, opraHa coumnarnbHOM 3aLlMTbl HACEeNEeHUA NN NocTaBLLMKa CoLManbHbIX YCryr
AaeT yCTHbI OTBET. Ecnv Ans noaroToBku oTBeTa TpebyeTcsa AononHUTenbHas MHpopmauus ot
rpaxgaHuHa, cneumanucT npegnaraeT rpaxgaHvHy HanpaBuTb B AenapTaMeHT, opraH
coumanbHOM 3alnTbl HACENEHUS UK NOCTaBLLMKY CoLManbHbIX YCNyr NMMCbMEHHoe obpalleHune,
OTBET Ha KOTOPOE NpefocTaBnaeTcs B NMMCbMeEHHOW popme. NMUCbMEHHbIN OTBET NognNMCbiIBaeTCA
pykoBoguTenem genapTameHTa, opraHa coumanbHON 3allmThl HACENEHMS UK NOCTaBLLMKa
coumanbHbIX yenyr (ero 3aamectutenem). OTBeT HanpaBnseTcs No NOYTOBOMY afpecy,
yKasaHHOMY B NMMCbMEHHOM obpalleHuu. [pu nncbMeHHOM obpalleHumn OTBET HanpaBnseTcs
rpaxxgaHuHy B TeveHune 30 kaneHaapHbIX AHEN CO OHA perncTpaumm NMCbMEHHOro obpaLleHus.

OTBETCTBEHHbLIM 32 MHPOPMUPOBaHME HACENEHMs1 O CoLMarnbHOW yCryre sBnsieTcst AUPEKTOop
(pykoBOAMTENb) NMOCTaBLUMKA COLMAnbHbIX YCIYT.

5. lNopsagok npenoctaBneHns coumanbHOM YCIyrm

5.1. [ina npegocTaBneHnst coumanbHON yCyr noslyyaTeny coumarnbHbIX YCryr OOMKHbI
npeacTaBUTb NOCTABLUMKY COLMaribHbIX YCIYr OAUH U3 CNEeAYLNX LOKYMEHTOB:

- cnpaBka 0 pa3Mepe cpeaHeayLeBoro aoxoaa (MpeaocTaBnseTcs pas B rof);

- HanpaereHne U3 OTAEeNEeHNs CPOYHOrO COLManbHOro 0OCNyXMBaHUS NOCTaBLUUKA COLMANbHbIX
ycnyr (opraHa coumnanbHON 3almThl HACENEHUS);

- YAOCTOBEpEeHne coumnanbHOro paboTHuUka (4nsa coumanbHbix paboTHUKOB NOCTaBLUMKa
coumarnbHbIX ycnyr).

5.2. OcHOBaHMAMM ONd OTKas3a B npegocrtaBieHnn coumarnbHom YCIyrn ABJAKOTCA:

- HECOOTBETCTBME 3asABUTENSA KaTeropusiM rpaxkaaH, ykasaHHbIM B pasaene 1 HacTosiwmx 6a3oBbIxX
TpeboBaHui;



- OTCYTCTBME [OKYMEHTOB, YKa3aHHbIX B NyHKTe 5.1 AaHHOro pasgena HacTosiwmux 6a3oBbIX
TpeboBaHui.

5.3. I'IpaBa nony4yartena counanbHbIX YCITyTr U NOCTaBLUMKa columaribHbIX YCNyr.

5.3.1. lpwn npegocTasneHnn coumanbHORN YCryrn nosyyatenn coumanbHbIX YCIyr UMEKT NpaBo
Ha:

- Nofly4YeHne AOCTOBEPHON N CBOEBPEMEHHOM MHGOPMAaLMKN O CBOUX NpaBax U 00513aHHOCTSAX,
nopsigke n oopmax npeaocTaBreHnsa coumanbHOM YCnyru;

- KOHCbI/I,EI,eHLI,I/IaJ'IbHOCTb I/IH(*)OpMaLI,I/II/I JINYHOI O XapakTepa, CTaBLUen N3BECTHON cneunanncty
nocTaBLUMKa colnaribHbIX YCnyr npu npegocrtaBieHnmn coumarnbsHom ycnyru,

- YBaXuUTesribHOE U r'yMmaHHOE OTHOLWEHNE CO CTOPOHbI cneunanncToB NocCTaBLUMKa counarnbHbIX
yenyr;

- 3almnTy CBOUX NpaB N 3aKOHHbIX MHTEpPEeCOoB, B TOM 4YKUCIle B Cyﬂ,eﬁHOM nopsagke.

5.3.2. MNpaBa nocTaBLuMKa coumanbHbIX YCIyr pernameHTUpyTcs HOpMaTUBHBIMU NPaBOBbLIMU
akTamu Poccuiickon ®enepauun, ApocrnaBcko obnacti 1 ycTaBoM NocTasBLLyKa coLpnanbHbIX

ycnyr.
6. Tp660BaHMF| K OpraHn3aunn rnpegocrtaBiieHnsA coumnanbHoun
ycnyrum
TpeboBaHus kK opraHU3auMmn NpeaoCTaBNEHUst CoUManbHOW YCIyrn yCTaHOBIEHbI CreayoLLMMn

HOPMaTMBHbIMW NPaBOBbIM aKTaMu:

- MocTaHoBMeHMeM AgMUHUCTPaLMmM obnactn ot 26.12.2005 N 215-a "O HopmaTMBax 1 Hopmax
obecnevyeHuns B opraH1saumsax coumanbHoro obcnyxmsaHusa Apocnasckon obnactun”;

- noctaHoBneHneM MNpasutensctea obnact oT 18.12.2014 N 1335-n "O nopsaake

npefocTaBreHns coumarnbHbIX YCIYr NOCTaBLUMKaMU coLmanbHbIX YCAYTr U MPU3HaHUN
yTPaTUBLLUM CUJTy NOocTaHoBneHns AgMmuHucTpauum obnactn ot 04.04.2005 N 46-a";

- HacTosWMMM 6a30BbIMU TpeGOBaHVIFIMI/I.

7. Tpe6OBaHI/1$| K npoueccy npenocrtaBsJyieHUA couymarnbHoOn ycnyrun

7.1. CoumanbHas ycnyra npeAocTaBnsieTcsl B MOMeLLEeHUM NocTaBLyuKa coumarnbHbIX YCyr,
COOTBETCTBYIOLLIEM NpaBunam u HopMam, YTBEPXKAEHHbIM AN PO3HUYHONM TOproenu. B cnyyae
HeobXoAMMOCTM NOCTaBLUMK COLManbHbIX YCMYr OpraHu3yeT Bble3AHY0 TOProBrio B paMKax
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cnyx06bl "CoumansHas mobunbHasa cryxba”.

7.2. Npun npeaocTaBneHnn coumanbHOM YCnyrn nonyyaTtesnb counanbHbIX YCyr AOMKEH
npeabsBUTb AOKYMEHT, yKa3aHHbIN B NyHKTe 5.1 pasgena 5 HacToswmx 6a30BbIX TpeboBaHMi,
Npou3BecTn onnaTy no akTy NpegoCcTaBleHNst CoOLuMarnbHOM YCNyru.

8. TpeboBaHus Kk pedynbTaTy NpeaocTaBleHUs coumanbHON
ycnyru

8.1. HenocpeacTBeHHbIM pe3ynbTaToM NpeaoCcTaBeHust coumarnbHON YCnyrn sBNsSeTCs NpUHATNeE
peLueHns o npogaxe (00 oTkase B MpoOAaXe) rpaXgaHUHy TOBaApOB NEPBOM HEOOXOAUMOCTM MO
NbrOTHBIM LeHaM (C MUHUMAaNbHOW HaLLEHKON).

8.2. KoHe4YHbIM pe3ynbTaTtoM NpeaocTaBneHns coumanbHOM YCNyri aBnsgeTcsa npogaxa
nony4aTento coumanbHbIX YCNyr TOBapoB NepBon HEOBXOAMMOCTM MO NbrOTHLIM LeHaM (C
MUHUMarbHOW HaLEHKON).

9. LleHbl n Tapudbl Ha NpefocTaBneHne counanbHON YCnyru

CouvanbHasi ycrnyra npegocTaBrnsieTcss B COOTBETCTBUM C LieHaMU, YyTBEPXKAEHHBIMU NOCTABLLMKOM
coumanbHbIxX ycnyr. MNpoLeHT TOproBoi HaLeHKN cornacyeTcsi ¢ ydpeauternem noctaBLumka
coumanbHbIX YCIyr.

10. Mopsagok obxanoBaHUsA nonydaTenemM coumanbHbIX yCnyr
nenctsun (6esgencTens) NocTaBLLMKa CoOUManbHbIX YCIyr

10.1. paxxgaHMH MOXeT 00paTuTbCS C kanobol Ha pelleHns 1 gencTeus (besgencTeme)
nocTaBLUMKa coumarnbHbIX YCNyr, COTPYAHWUKA, NPEeAOCTaBMSOLErO COLMANbHY YCIyry, B TOM
yucne B CnegyoLwmx cryyasnx:

- HapyLLEHWE CpoKa NPeAOCTaBMEHUS] COLMANbHON yCryri;

- TpeboBaHue y rpaxgaHvHa AOKYMEHTOB, HE NPeAYCMOTPEHHbIX A1 NPeaoCTaBNeHns
coumnanbHOn ycnyru;

- 0TKa3 B NpUeMe y rpaxgaHvHa AOKYMEHTOB, NpeayCMOTPEHHbIX NS NpeaocTaBneHus
coumnanbHOn ycnyru;

- 0TKa3 B NpefoCTaBfeHMN colmarnbHON YCryr, eCriv OCHOBaHWUSI 0TKasa He npeayCcMOTPEHbI
HOPMaTMBHbLIMUW NPaBOBbLIMI akTamu ApocnaBckoit obnacTu 1 HacToAWUMN 6a30BbIMM
TpeboBaHUAMY;



- HeHagexallee Ka4ecTBO NpeaoCcTaBNeHUs counanbHON YCIyri.

10.2. O6wme TpeboBaHmS K NOPAAKY NoJaym U pacCMOTPEHNS Karnoobl.

10.2.1. I'paxxgaHnH nmeeT nNpaBo ob6paTUTLCA B MMCbMEHHOW hopme (Ha BymaxHOM HocuTene K
NOCTaBLLMKY coLManbHbIX YCNYr, B OpraH coumanbHON 3almnTbl HaceneHus (B criydyae xanobbl Ha
Ka4yecTBO NPeaoCTaBEHNS COLManbHOM YCIyri NoABeAOMCTBEHHBIM MYHULIMMNANBHbIM
yupexneHmem coumnanbHOro obcnyxmBaHnsa HaceneHnsa Apocnasckon obnacTtu), oenapTaMeHT.

10.2.2. XXano6a MmoxeT ObITb HanpaBneHa no no4vte, ¢ UCNosib3oBaHNEM MHOPMaLIMOHHO -
TeNekoMMYyHUKaLMOHHOW ceTu "MIHTepHeT", canTa noctasLLMKa counarbHbIX YCIyr,
npefocTaBnALLEro coumanbsHyo yenyry, pasmelleHa Ha oduumanbHOM nopTasne opraHos
rocy4apCTBEHHOM BriacTu ApocnaBckon obnactu, a Takke MOXET OblTb NPUHATA MPU IUYHOM
npuemMe rpaxaaHuHa.

10.2.3. MNpuem xanob ocyLlecTBNAETCA NOCTaBLUMKOM COLMANbHbIX YCIYr, OpraHoM CoLManbHON
3alUTbl HAcemneHusl, AenapTaMeHToM B paboyne aHM Mo agpecam, ykasaHHbIM B MHopMauumn o
MeCTax HaxoXaeHus, pexmnme paboTbl U KOHTAKTHbIX TeriledoHax, agpecax 3NeKTPOHHOM NoYThl,
odumumarnbHbIX CanToB B MH(POPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "HTepHeT"
NOCTaBLLMKOB CoLMarbHbIX YCryr, NPUBEAEHHON B NPUNOXeHnn 1 kK HacTosAWwmMM 6a30BbIM
TpeboBaHUAM, NepeyHe ydpeauTenen NnoCTaBLUUKOB COLManbHbIX YCIyr, NpMBeAEHHOM B
NPUNOXeHUn 2 K HacTosAWwmMM 6a30BbIM TPeEBGOBaAHUAM.

Mpu obpaleHun rpaxkgaHnHa K NOCTaBLUMKY colmanbHbIX YCyr, B OpraH coumanbHOM 3almThbl
HaceneHus NUYHbIA NPUeM rpaxxgaH NPoOBOAUTCS PyKOBOOUTENEM (3aMecTUTENnemM pykoBoauTens)
yUYpeXaeHns, opraHa coumanbHON 3awnTbl HaceneHus. 'paduk NMYHOro npuemMa rpaxkgaH
yTBEPXKOAETCH PYKOBOAUTENEM NOCTaBLUMKA COLManbHbIX YCIyr, OpraHa coumanbHON 3almThbl
HaceneHusl, pasMmeLlaeTcs Ha MHPOpMaLMOHHOM CTeHAe 1 canTe (CTpaHuLue) NocTaBLLMKa
coumanbHbIX YCIyr, OpraHa couManbHON 3almTbl HAceNeHus.

Mpun obpalleHnn rpaxgaHrHa B AenapTaMeHT NUYHbINA NpUeM rpaxaaH NpoBOAUTCS ANPEKTOPOM
AenaptameHTa 1 (unu) 3amMecTUTeNaMU gMpeKkTopa genaptameHnTa. 'paduk nuyHoro npuema
rpaxgaH yTBepxaaeTcs QUPeKTopoM AenapTaMeHTa, pa3meLlaeTcs Ha MHOPMaLMOHHOM CTeHAe
B AenapTaMeHTe 1 CTpaHuue genapTaMeHTa Ha ouumManbHOM nopTane opraHos
rocyapCTBEHHOM BriacTu ApocnaBckon o6nact B UHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetn "MIHTepHeT".

Mpu NUYHOM NpremMe rpaxaaHuH NpeabsaBnsieT AOKYMEHT, YAOCTOBEPSIOLLNA €r0 JINYHOCT.

10.2.4. XXanoba, nocTynuBLiasi K NOCTaBLLMKY COLMarnbHbIX YCIyr, B OpraH counanbHOW 3alunTbl
HaceneHus unu genapTameHT, NOANEXUT PacCCMOTPEHUIO pyKOBoAUTENEM NocTaBLUMKa
coumanbHbIX YCIyr, opraHa coumanbHON 3alumThl HAaceNeHns UM AMpeKTopoM AenapTameHTa,
3aMecTUTENeM OMpeKTopa AenapTaMeHTa B TedeHne 15 paboymx gHen Co OHA ee permcrpaumm.

10.2.5. Mo pe3ynbTatam pacCMOTPEHMS anobbl NOCTaBLUMK COLManbHbIX YCNyr, opraH
coumanbHOM 3alnTbl HACEeNEeHNst UK AenapTaMeHT NPUHUMAET OOHO U3 CReayLMX PELUEHNIA;



- YOOBIETBOPSIET anoby, B TOM ymcne B opMe OTMEHbI MPUHATOrO PELLEHUS], @ TAKXKE B UHbIX
dopmax;

- OTKa3blBAE€T B yAOBJIETBOPEHUNA XanooObl.

10.2.6. He nosgHee OH4A, cnefyowlero 3a AHEM NPUHATUSA peLleHus], yKa3aHHOro B NOANYHKTE
10.2.5 gaHHoro nyHkTa pa3gena 10 HacToswmx 6a3oBbIX TpeboBaHUN, rpaXXaaHNHY B MMCbMEHHON
dopMe 1 MO Ero XenaHu B ANIEKTPOHHONM hopmMe HanpaBnseTcs MOTUBUMPOBAHHLIN OTBET O
pesynbTaTax pacCMOTPEHUs Xanobbl.

11. MNMopaaok KOHTpoNSA 3a cobnogeHneM HacTosALWKMX 6a30BbIX
TpeboBaHM

11.1. Nopsagok KOHTpONSA 3a cobnoaeHneM HacTosLwmux 6a3oBbIx TpeboBaHMN

ycTaHoBneH PenepanbHbiM 3akoHoM OT 26 aekabps 2008 roga N 294-93 "O 3awmTe npaB

O PUONYECKUX NULL U MHOVMBUAYaNbHbLIX NpeanpuHMMaTenen npu ocyLLeCTBIEHUN
rocyapCTBEHHOIO KOHTPOIS (Hag3opa) U MyHULMNAIbHOIrO KOHTPONs", NOCTaHOBIEHNEM
MpaButensctea Poccuiickon Pepepaumm ot 30 noHa 2010 roaa N 489 "O6 yTBepxaeHuun MNpasun
NOAroTOBKM OpraHamu rocygapCcTBEHHOIO KOHTPOs (Hag3opa) 1 opraHaMmy MyHULUMNANLHOro
KOHTPOMS €XerogHbiX MNaHOB NPOBEAEHWUS NIIaHOBbLIX MPOBEPOK KPUOANYECKMX NNLL U
VHOVBMAYAaNbHbIX NpeanpuHumMmaTenen”, npukasom MmHuMcTepcTBa SKOHOMUYECKOTrO pa3BUTUS
Poccuinckon Penepaumnm ot 30.04.2009 N 141 "O peanusaumu nonoxeHun PegepanbHOro 3akoHa
"O 3awmTe NpaB PUONYECKMX NIULL N MHOMBUAYAIbHbIX NPeAnpUHUMAaTENEN NPU OCYLLIECTBIEHUN
rOCyJapCTBEHHOIrO KOHTPONs (Hag3opa) U MYHULMNANbHOro KOHTPons", NOCTaHOBAEHUAMM
MpaBuTenscTtBa obnactn ot 01.11.2011 N 838-n "O6 yrBepxaeHun MNopsaka ocyLlecTBNEHUS
KOHTPOJIS 3a JeATEeNIbHOCTbIO FOCYapCTBEHHOIO yYpexaeHus Apocnasckon obnactu"”, ot
29.12.2011 N 1199-n "O6 ocylleCcTBAEHNM rocygapCTBEHHOro KOHTpons (Hagsopa)”, ot
24.10.2014 N 1084-n "O6 yTBepxaeHuu MNopsaka opraHnsaumm U OCyLLIECTBNEHNS PErMOHANBHOIo
rocyapcTBEHHOro KOHTPons (Haa3opa) B cdepe coumanbHOro obenyxmnsaHmsa”, npukasamm
penaptameHTa ot 19.06.2015 N 29-15 "O6 yTBEpxaeHUn AOMUHUCTPATMBHOIO pernameHTa
VCMNONHEHUS rOCyaapCTBEHHOW OYHKLIMM MO OCYLLIECTBIIEHWNIO PEMMOHAITbHOIO rocyaapCTBEHHOIO

KOHTpons (Hags3opa) B cdhepe coumanbHoro obenyxmsaHusa".

OcyU.l,eCTBJ'IeHVIe KOHTPOI1A 3a Ka4eCTBOM npenocrtaBrieHnsA coumanbHom YyCnyrn co CTOpPOHbI
oenaprtamMeHTa NnpoBoAnUTCA NnocpencTtsomM npoeeaeHunad NraHoOBOW UMW BHEMNTaHOBOM NPOBEPKU.

11.2. I'Iepequb nokasarenem, no KOTOPbIM NPOBOANTCA KOHTPOJIb OEATESIbHOCTU NOCTaBLUMKa
coumnanbHbIX yCnyr no npeaocTtaBlieHnto coumarnsHom ycnyru:

- OTCYTCTBME 0GOCHOBaHHBIX Xanob Ha paboTy nepcoHana nocTasluUMka counanbHbIX YCyr, Ha
npenocTaBrieHne coumnanbHON YCrnyru;

- yAoBNeTBOPEHHOCTb nonyaneneVl coumnarbHbIX yCnyr kKa4eCTtBOM 1N YPOBHEM OGCﬂy)KI/IBaHI/Iﬂ;
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- obecneyeHmne cocrapa, kadyectBa 1 (Mnn) oobema (CoaepkaHus) okasbiBaeMOK CoLmnanbHOM
yCnyru, ycrioBuii, Nopsiika 1 pesynbTaTtoB NpeaoCcTaBneHnsi CouManbHON yCnyru, onpeaeneHHbIX B
COrnalleHnn o COTpYAHMYECTBE B peannsaLmm CUCTeMbl COLMarnbHON NOAOEPXKN HAaceneHus
ApocnaBckon 06r1acTu ¢ rmaBaMm MyHULMNanbHbIX pakoHOB ApocraBckon obnacTu.

lMnaHoBas npoBepKka O4HOrO M TOrO e NOCTaBLMKa CoLManbHbIX YCyr NPOBOANTCA He valle 1
pasa B 3 roga.

OcHoBaHusIMK Ons nposeaeHnsa KOHTPOJA 3a Ka4eCTBOM npeaoctaBlieHnA coumansHom ycnyru
ABNAKOTCA:

- B Cly4ae NyaHoBOW NPOBEPKU - EXXErodHbIE NiaHbl NPOBeAEHUSA NNAHOBLIX NMPOBEPOK,
paspabaTtbiBaeMble JenapTaMeHTOM B COOTBETCTBUM C [MpaBmnamm noaroToBKN opraHaMmm
rocy4apCTBEHHOIO KOHTPOMS (Hag3opa) 1 opraHaMmym MyHULUNANsHOro KOHTPOMS €XEeroaHbIX
nyaHoB MPOBEAEHNS MIAaHOBbIX NPOBEPOK IOPUOANYECKMX NNL, U UHONBUAOYATTbHBIX
npegnpuHuMmaTenemn, yTBepXxaeHHbIMn noctaHoBneHveM MNpasutenscrea Poccuickon Penepaunm
ot 30 nona 2010 roga N 489 "O6 yTBepxaeHun MpaBnn NOAroTOBKM OpraHaMm rocyaapcTBEHHOMO
KOHTpons (Hag3opa) 1 opraHamMy MyHULIMNANbHOIO KOHTPOMS €XEeroAHbiX NiaHoOB NPOoBeAEHUs
NJaHOBbIX MPOBEPOK KPUANYECKUX NNLL U MHONBUAYAIbHBIX NpeanpuHnmartenen”, n npukasom
aenaptameHTa ot 30.12.2011 N 858 "O6 yTBepxaeHum Nopsiaka oCcyLLEeCTBNEHNSI KOHTPONS 3a
[EeATENbHOCTbLIO FOCYAapPCTBEHHbIX YUPEXOEHUN coLmanbHOro obenyxmnsaHusa ApocnaBcKom
obnactn";

- B Clly4vae BHenmaHoBoOM NPOBEPKU:

ncrTevyeHne cpoka UCnosiHeHnA nocTaBLMKOM colmalbHbIX yCnyr paHee BblAaHHOIo npeanncaHunaA
00 yCTpaHeHuu HapyLueHmZ, BbIABJTIEHHbIX B XO4€ MPOBEPOYHbIX MepOI'IpI/IFITI/II‘/i;

NOCTynneHne B AenapTaMeHT 3asiBNIeHN rpaxaaH, B TOM Yncne MHAMBMAYanbHbIX
npegnpuHuMaTenemn, opuanvyeckmx nuy, MHpopmaLmm oT opraHoB rocyaapCTBEHHOM BacTHy,
OpraHoB MECTHOro caMoynpaBfeHus MyHuUmMnanbHbix obpasoBaHuin obnactu, u3 cpeacTs
MacCOBOM MHGOPMaLMKN O hakTax BO3HUKHOBEHUSA Yrpo3bl NPUYMHEHUS BPeAa XU3HW, 340POBbI0
rpaxgaH, Bpeaa XMBOTHbIM, paCTEHUsIM, OKpyXatoLlen cpege, 06bekTaM KynbTypHOro Hacneans
(mMamaTHMKamM NcTopumn 1 KynbTypbl) HapogoB Poccuiickon ®egepaumnm, 6e3onacHocTun
rocyaapcTea, a Takke yrpo3bl Ype3BblHalHbIX CUTYaLMIA NPUPOLHOIO N TEXHOrEHHOrO XapakTepa;
NPUYUHEHUS Bpeaa XMU3HU, 300POBbI0 rpaxaaH, Bpeaa XXUBOTHBIM, PACTEHUSIM, OKPYXatoLLEN
cpene, obbekTam KynbTypHOro Hacrneamsi (NamMaTHMKamM UCTOPUM U KyNbTypbl) HAPOLOB
Poccuiickon depepaumm, 6€30nacHOCTM rocygapcTBa, a Takke BOSHUKHOBEHNSA Ype3BblHanHbIX
CUTyaLMin NPUPOOHOro U TEXHOrEHHOro XapakTepa; HapyLUueHus npas notpebutenei (B cnyyvae
obpalleHua rpaxaaH, npaBa KOTOPbIX HapyLUEeHbI);

Hanu4yme npukKasa o NpoBeJeHUN BHENNaHOBOW NPOBEPKU, N3AaHHOIO B COOTBETCTBUM C
nopyyeHusamu MNpesungeHta Poccunckon ®egepaumun, MNMpasutensctsa Poccurickon ®egepauum um
Ha ocHoBaHWK TpeboBaHMs NpoKypopa O NpoBeAeHUN BHEMaHOBOW NPOBEPKU B paMKax Haa3opa
3a UCMOMHEHNEM 3aKOHOB MO NOCTYMNMBLLMM B OpraHbl NPOKypaTypbl Matepuanam 1 obpalleHusam.
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Mpoueaypbl OCYLLECTBIEHNSA KOHTPOISA 3a cobntoaeHneM 6a3oBbIX TpeboBaHWI:

- MOCTaBLUMK CoLMarnbHbIX YCIYr eXeKkBapTanbHO NpeAcTaBnsaeT yuypeamTento oT4eT ob
NCMOJNIHEHUN NnaHa PMHaAHCOBO-X03SWCTBEHHON AeATENbHOCTU, MPU HEOBXOAMMOCTM NPOBOAUTCS
KOPPEKTMpPOBKa MO OTAENbHbLIM CTaTbsAM MMaHa;

- cneumanucTbl OTAENOB AenapTaMeHTa B COOTBETCTBUM C YTBEPXKAEHHbLIM NiaHOM-rpadukom
NPOBOAAT Bble3HbIe NPOBEPKM NPOAOIMKMUTENBHOCTLIO 10 OAHOro paboyero AHs, No utToram
KOTOPbIX 0OQOPMIAIOTCA CNPaBKA U aKTbl.

Pe3yanaTb| KOHTPOJ1bHbIX MepOI'IpI/IFITI/II7I YYUTbIBAKOTCA AenapTaMeHTOM Npu peleHnn BonpocoB:

- 0 COOTBETCTBMM pe3ynbTaToB AeATENbHOCTU NOCTaBLLMKa CoLMarbHbIX YCryr yCTaHOBMEHHbIM
nokasartensam AesiTeNbHOCTU U OTCYTCTBMM BbISIBIIEHHbIX B X04€ KOHTPOSbHbIX MEPONPUATUIA
HapyLUEeHWN;

- 0 HECOOTBETCTBUU PEIYINIbTATOB AEATENIbBHOCTU NOCTaBLMKa coUuMarnbHbIX yCNyr yCTaHOBJ1IEHHbIM
nokasartendam AeATeNIbHOCTU N BblABJI1EHHbIX B XO4€e KOHTPOJ1bHbIX MGpOI'IpMFlTVIVI HapylweHunax, a
TakKxXe onpepneneHnn sonpocos JanbHenwen gesaTenbHOCTU NOCTaBLMKa colmanbHbIX ycnyr c
y4€TOM OLIEHKN CTENEHN BbINOJIHEHNA YCTAHOBJ1EHHbIX nokasarenemn OesaTeNbHOCTY;

- O COXpaHeHun (yBennyeHnn, yMeHbLLIEHM ) NOKa3aTenen cornaweHnsi 0 COTpyaHNYECTBe B
peanusauumn cCMCTEMbI couManbHOM NOAAEPKKM HaceneHus ApocnaBckon obnacTtu ¢ rnasamu
MYHULMMNaNbHbIX panoHoB 0b6nacTu;

- 06 VHbIX Mepax Mo BbISIBNEHMIO MPUYMH OTKIOHEHUS (haKTUYECKUX 3HAYEHWI NMoKa3aTenei
[AesTenbHOCTU OT NITaHOBbIX.

[Mpunoxenne 1. UHOOPMALNA o mecTax HaxoXaeHus1, pexvume
paboTbl N KOHTAKTHbIX TenedoHax, agpecax 3NIEKTPOHHOM NOYTHI,
ohuumarnbHbIX canToB B MIHOPMALIMOHHO-
TeneKkoMMYyHMKaunoHHon cetu "IHTepHeT" nocTaBLMKOB NHOW
CPO4YHOM coumnasribHOW yCcryru B oTaesfIieHnax TOproBoro ...

Mpunoxexwne 1

kK 6a30BbIM TpebOOBaAHMSM K Ka4eCTBY

npenocTaBNeHUs MHOW CPOYHON coumaribHON

yCIyrn B OTAENEHMAX TOProBoro o6cnyxnBaHus
ManoobecneyeHHbIX rpaxaaH B paMKkax rocygapCTBEHHOM
ycnyru "TpegoctaBrneHune coumanbHOro obenyxmsaHums

B nosiyctauMoHapHon hopme, BKoYasi okasaHue



coumnanbHO-6bITOBbLIX YCIyr, coLnanbHO-MeANLUHCKUX
yCnyr, coumnarnbHO-NCUXONOrMYECKUX YCryr,
coumarnbHO-Neaarorniecknx ycnyr, coumanbHO-TPYO0BbIX
ycnyr, counanbHO-NpaBoBbIX YCIYr, YCNyr B LENsxX
MOBbILLEHNS KOMMYHUKaTUBHOIO NOTEHLMana nonyyarenen
coumarnbHbIX YCNyr, UMELUX OrpaHnYeHns
XU3HeOeAaATenbHOCTH, B TOM Yncne AeTel-uHBanuaos,

CPOYHbIX coumarbHbIX ycryr"

NHOOPMALMA o mecTtax HaxoxaeHusa, pexume paboTbl n
KOHTaKTHbIX TeriedpoHax, agpecax 35IEKTPOHHOM NOYTHI,
ohuumarnbHbIX canToB B MIHOPMALMOHHO-
TeNleKOMMYHUKaLMOHHOW ceTn "VIHTepHeT" NoCcTaBLUMKOB NHOM
CPO4YHOM counasibHoOW ycnyru B oTaeneHnsax ToproBoro
obcnyxmBaHma manoobecneyeHHbIX rpaXkgaH B pamkax
rocygapcteeHHou yenyru "lNpenocraesneHne counasrnbHOro
obcnyxmnsaHma B nonyctaunoHapHon popme, BKtoYas okasaHue

coumanbHO-6bITOBbIX YCNYyr, coLmanbHO-MeauLUMHCKUX YCRyT,

coumnalibHO-TMICUXOJNIormM4eCcKnx ycnyr, counanbHoO-neaarormn4ecknx
ycnyr, counanbHO-TPYAOBbIX YCIYyTr, COUMalibHO-NPaBOBbIX YCIYT,

ycnyr B uenax nopbilleHNA KOMMYHUKAaTUBHOIO NnoTeHuunana

nonyyareneun couuarnbHbIX YCIyr, UMeKLKUX orpaHn4eHunsd
XU3HeOeATeNbHOCTU, B TOM YuCre AeTen-uHBannaoB, CPOYHbIX
coumanbHbIX ycnyr"

N HanmenoBanue Anpec Pexxum paboTsl Tenedonsl, agpeca
n/m MOCTaBIINKA MECTOHAXOKJICHUS 9JNIEKTPOHHOM MOYTHI,
COIMAJIBHBIX YCIYT o(uIHaTbHBIC CAUTHI B
UH()OPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOM CETH
"Unrepuet”

1 2 3 4 5

1 MyHuIMnaibHOe 152830, [IOHEIEJILHUK - ten.: (48544) 2-12-30, 2-80-73;
YUPESKICHHUE SpocnaBckast gerBepr: ¢ 8.00 | e-mail: mkcson@yandex.ru;
MBIIIKUHCKOTO o0JacTs, T. o 17.15; WWW.KIICOH-MBIITIKUHCKUH. PP
MYHULUIIAJIBHOT'O MpblkuH, yiI. naTHuna: ¢ 8.00
paiiona Huxonbckas, 1. 5 1o 16.00;
"MBIIIKUHCKUI IIepPEPBIB C
KOMIIIEKCHBIN 12.00 mo 13.00;
LIEHTP COLUAILHOTO cy00ora,
00CITyKMBaHUS BOCKPECEHBE -
HaceneHus" BBIXOJHBIC JTHU

2 MyHuuunaibHoe 152903, MOHEIETBHUK - ten.: (4855) 21-48-50, 21-10-85,
YUpEKICHUE SpocnaBckast yerBepr: ¢ 8.00 | 21-52-58;
"PRIOUHCKHI 005acTh, T. 1o 17.00;




KOMILJICKCHBIN PoiOuHCK, yiI. marauia: ¢ 8.00 | e-mail: musocsl@rybadm.ru;
HeHTp conuanbuoro | BparseB Opinossix, | 10 16.00; http://rybsoz-sl.ru/
o0CITy)KHBaHHS .5 TepepsoIB ¢
HaceneHnus" 12.12 mo 13.00;

cy0bora,

BOCKPECEHBE -

BBIXOJIHBIC JTHU
MyHunumnantsHoe 152610, MOHEICIbHUK - rei.: (48532) 5-47-68, 5-49-21,
YUpESKICHHUE SpocnaBckas gyetpepr: ¢ 8.00 | 2-02-52, 5-03-01,
"KoMIIIeKCHBIN 0011aCTh, I'. Yriauy, no 17.12; e-mail: danko@socuglich.ru;
LEHTP COLUAIBLHOTO yi. [To6enpr, x. 14a | maramma: ¢ 8.00 | www.dankouglich.ru
o0CITy)KHBaHHUS 10 16.12;
Hacenenus "Jlanko" nepepsIB ¢

12.00 mo 13.00;

cy0bora,

BOCKPECEHbBE -

BBIXOJIHBIE JTHHU

MyHuIHnanIbHOE 150522, [IOHEICIIbHUK - Ten.: (4852) 94-24-16, 43-82-36,
yUpexKICHHE SIpociaBckast msathuia: ¢ 8.00 | 94-68-01;

"KoMIuIeKCHBII 00J1aCTB, I10C. 1o 15.40; e-mail: cson97@yandex.ru;
uentp cormanpaoro | Kpacusie Tkauwn, HIepepBbIB ¢ http://zolotosen.ru/
00CITy)KHBaHHS yn. [lepBomatickas, | 12.00 mo 12.30;

HaCEJICHUS . l4a cybbora,

SIpocnaBckoro BOCKPECEHbBE -

MYHHIUATEHOTO BBIXOJIHBIC JTHU

paiiona "3om0Tas

oceHp"

[Mpunoxenne 2. UHOOPMALINA o mecTax HaxoXaeHus, pexume
paboTbl U KOHTaKTHbIX TenedoHax, agpecax 3NeKTPOHHOW NOoYThI,
opmumanbHbIX CanTtoB B MIHPOPMAaLMOHHO-
TenekoMMYHMKauMoHHON ceTu "VIHTepHeT" ydpeauTtenen
NOCTaBLLNKOB MHOM CPOYHOW COLManbHOM YCNyrn B OTAENEHUAX ..

Mpunoxexwne 2

kK 6a30BbIM TpebOOBaAHMSM K Ka4eCTBY

npeaocTaBfieHNA NHOW CPOYHOWN coLmarbHOM

yCryrn B OTAENEHUAX TOProBoro o6cnyxmBaHus
ManoobecneyeHHbIX rpaxkgaH B pamkax rocygapCTBEeHHOM
ycnyru "TpegoctaBneHue coumanbHOro obenyxmsaHus



B NoslyCTauMoHapHoOW hopme, BKIoYas okasaHue
coumanbHO-ObITOBLIX YCNyr, coLManbHO-MeANLMHCKUX
yCryr, coumnarnbHO-NCUXONOrMYECKUX YCNyr,
coumanbHO-Neaarormyecknx ycryr, counanbHO-TPYAOBbIX
yCryr, couyunarnsHO-NpaBoOBbIX YCIYr, YCIyr B Lensx
NOBbILLIEHNS KOMMYHUKATUBHOrO NoTeHuuana nonyyarenemn
coumanbHbIX YCIyr, UMEKLLNX OrpaHnyeHns
XU3HeOesaTenbHOCTW, B TOM Yucne neTen-nHBanvaios,
CPOYHbIX coumarnbHbIX yeryr"

NHOOPMALIMA o mecTtax HaxoxaeHusa, pexume paboTbl n
KOHTaKTHbIX TenedoHax, agpecax 3NeKTPOHHOW NOoYThlI,
ouumanbHbIX CanToB B MHGOPMAaLMOHHO-
TerleKoOMMYHMKaunoHHoN ceTu "IHTepHeT" ydpeauntenen
NOCTaBLLNKOB MHOMN CPOYHOWN COLManbHOM yCnyrn B OTAENEeHUAX
TOProBoro obcnyxmeaHust ManoobecneyeHHbIX rpaXkaaH B pamMmkax
rocygapcteseHHon ycnyru "lNpegocTtaBneHne coumarnbHOro
obcnyxmBaHua B nosiyctaunoHapHon oopme, BKItoHas okasaHue
coumanbHO-ObITOBbIX YCIyr, counanbHO-MEeANLMHCKNX YCAYT,
coumarnbHO-NMCUXONOrM4YecknxX ycnyr, coumanbHo-negarorm4eckmnx
yCnyr, counanbHO-TPYAOBbIX YCAYr, columanbHO-MPaBOBbIX YCIYr,
yCnyr B Lenax noBbllLEHUS KOMMYHUKATUBHOIO NoTeHumnana
nonyyarenen couunarsibHbIX YCIyr, UMeLWnX orpaHn4eHunsd
XU3HeOeATeNbHOCTU, B TOM YucCre AeTen-nHBannaoB, CPOYHbIX
coumanbHbIX ycnyr"

N Haumenosanue Anpec Tenedonsl, aapeca 37eKTpoHHON | Pexum paboTs
/1 YUpEIUTEIIs MECTOHAXO0XKICHHS MOYTHI, O(pUIIaTIBHEIC CATHI B
MOCTaBIIIMKA nH(pOPMAIIIOHHO-
COLMAIIBHBIX YCIIYT TEIEKOMMYHUKAIIMOHHOW CETH
"Untepuet"

1 Ympasnenue 152830, r. Ten.: (48544) 2-15-48,; MOHEJIENIbHUK -
COIMANBHOI MBIIIKKH, TUT. e-mail: getBepr: ¢ 8.00
3aIIMTHI HACEICHUA | YcCIeHcKas, 1. 3 uszn.myshkin.adm@mail.ru; o 17.15;

U TpyZa http://myshkinmr.ru/ MSTHULA: C
aIMUHUCTpPALIUU 8.00 10 16.00;
MBIIIKHHCKOTO TIePEPBIB C
MYHHUIUTATBHOTO 12.00 no
paiiona 13.00;
cybbora,
BOCKPECCHBE -
BBIXOJIHBIC JHU

2 JenaprameHT 1o 152903, r. Ten.: (4855) 28-17-62; MTOHE/ICNIbHUK,

COLIMAIBLHON PoIOHHCK, yiI. dszn@rybadm.ru; cpena: ¢ 8.00
Kpecrosas, 1. 139 www.Rybinsk.ru 1o 17.00;




3alIUTC HACCIICHUA

r. PeiOunCcKa

TIepephIB €
12.12 no
13.00;
cy0bora,
BOCKPECCHBE -

BBIXOJIHBIE THHA

Ynpasnenue
COoLMaIbHON
TIOJINTUKH U TPyJa
aJMUHHUCTPALIUH
Yraudackoro
MYHHUIUTTATEHOTO

paiiona

152610, r. Yrauy,
yi1. 2-51 JINHUS
Pr16uHCKOTO

mocce, 1. la

Ten.: (48532) 2-18-34;
e-mail: uso@socuglich.ru

MIOHE/ICTbHUK -
yetBepr: ¢ 8.00
no 17.12;
MSITHULA: C
8.00 no 16.12;
TIepephIB €
12.00 no
13.00;
cy0bora,
BOCKPECEHBE -

BBIXOJHBIE THHA

VYnpasnenue tpyna
U COLIMAJILHOMN
MOJIEPKKHI
HaceJIeHUs
aJMUHUCTPALIUI
SpocnaBckoro
MYHHUIUATBHOTO

paiioHa

150003, r.
SApocnasnb, yi. 3ou
KocMoieMbsHCKOH,

. 10a

Ten.: (4852) 32-17-42;
e-mail: yarsocyr@mail.ru

TIOHE/IeTIbHUK -
yeTBepr: ¢ 8.30
no 17.30;
MSTHULA: C
8.30 mo 16.30;
TIepEPBIB C
12.00 o
12.48;
cy0bora,

BOCKPCCCHBE -

BBIXOJHBIE THHA

YTBEPXKOEHDI
nprKasom
JenapTameHTa

Tpyda u couunansHom
noaaepXku HaceneHus
Apocnasckon obnactu
oT 17.02.2014 N 8-14

BEA30BbIE TPEBOBAHNA K KAHECTBY BbIMNOJIHEHNA
PABOTbI "OPTAHN3AUWVA U NMPEOOCTABJIEHME NMNTAHNA
FPAXOAHAM, HAXOOALWMMCA B TPYOHOW XXNSHEHHOMN
CUTYAUNN, B PAMKAX PABOTbI CITY>KBbI "COUUNAJIbBHAA



CTONOBASA", BbIMONMHAEMOW MYHULUMNANBHLIMU
YUPEXOEHNAMWN COUNATIBHOIO OBCNY>KUBAHUA
HACEJIEHUA APOCITABCKOW OBJIACTU

Wckntoyensl. - [pukas [lenapTameHTa Tpyaa U coumanbHOW NoaaepKkn Hacenenmsa ApocnaBckon
obnacTtu o1 31.08.2016 N 74-16.
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