3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

3akoH P® ot 7 ¢eBpassi 1992 1. N 2300-1 "O 3arure nipaB notpebuTtesneii” (c U3MeHeHUsIMU U
JIOTIOTHEHUSIMU )

3akoH P® ot 7 ¢peBpans 1992 r. N 2300-1
" O 3amMTe MpaB norpedouTesei"

C u3sMeHeHHUsAMH U AOIIO/IHEHHUAMH OT:

2 uionst 1993 ., 9 siuBaps 1996 r., 17 nekabps 1999 r., 30 mekabpst 2001 r., 22 aBrycTa, 2 Hosi0ps1, 21 gekabpsi 2004 r., 27 urons,
16 okTs16ps1, 25 Hosi6pst 2006 1., 25 okTsiopst 2007 1., 23 utons 2008 1., 3 uroHs, 23 HosiOps 2009 r., 27 urons, 18 urons 2011 T, 25
utoHst, 28 utonist 2012 1., 2 utons, 21 gekabpst 2013 r.,, 5 mast 2014 ., 13 uronst 2015 r., 3 uronist 2016 ., 1 mas 2017 r., 18 anpeuts,
4 vrons, 29 utons 2018 r., 18 mapra, 18 utosns, 2 gekabpst 2019 1.

T'APAHT:

CwMm. Crpareruio rocyapcTBeHHON MoMUTUKU P® B 06racTy 3alfuThl TIpaB MoTpebuTesieli Ha Mepuof, 10
2030 r., yrBepxaeHHY0 pacniopsukeHrueM [IpaBurtenscrBa PO ot 28 asrycra 2017 r. N 1837-p

Cm. O630p NMPaKTUKKU PaCCMOTPEHMUsI CylaMU ZiefT TI0 CTIOpaM O 3alllyTe TpaB ToTpeOuTesneid, CBSI3aHHBIM C
peasiv3aliiieil TOBapoB U YCIYT, YTBepxKAeHHbIN [Tpesnuarymom BepxoBHoro Cyga P® 17 okTsa6ps 2018 1.

CMm. O630p cyneOHOM MpaKTHKW TI0 /iejiaM, CBSI3aHHBIM C 3all[UTOM TpaB ToTpebuTteneil (GpUHAHCOBBIX
yCIIyT, yTBepKAeHHbIH [Tpe3nguymom BepxoBHoro Cyza P® 27 centsiops 2017 1.

O paccMOTpeHHH CyZjaMH I'pakIaHCKHX JieJl 110 CTIopaM O 3alljuTe IpaB IoTpebuTeneil CM. MoCTaHOBIeHNe
ITnenyma BepxosHoro Cyza P® ot 28 uronsa 2012 . N 17

I[To otgenbHBIM BONpOCaM IPUMeHeHHsT HaCTOALLero 3aKoOHa CM. pas3bsiCHeHUs, YTBePsKeHHbIe IPUKa30M
I'AK P® ot 20 mas 1998 . N 160, passsacHenus 'KAII P® ot mapra 1996 .

CM. KOMMeHTapH1H K HacTosieMy 3akoHy

CM. DHIIMKJIOTe/IUH, TIO3UI[UH BLICIIUX CY/I0B U APYTHMe KOMMEHTAapUH K rpeaMOyJie HaCTOSILero 3akoHa

Wncopmarysi 06 U3MeHeHUsIX:
IMpeambyna uzmeHeHa c 1 siveaps 2019 e. - @edepanbHbiii 3akoH om 29 utonsi 2018 e. N 250-D3

CMm. npedbloywyto pedakyuro

Hacrosiiiuii  3akOH peryivMpyeT OTHOIIEHHWs, BO3HHUKAIOIIWe MeXAy TIOoTpeduTesssMd U
W3rOTOBUTEJISIMU, UCTIOJIHUTE/ISIMUA, UMIIOPTepaMu, Mpo/jaBliaMy, Biiafie/ibl[aMy arperaTopoB WHbopMaluu
0 ToBapax (yc/iyrax) Mpy Mpofake TOBAapOB (BBINOJHeHWH paboT, OKa3aHUM YC/IyT), yCTaHAB/IMBaeT TpaBa
roTpebuTesieil Ha mproOpeTeHre TOBapoB (paboT, yC/yr) HajJieXKallero KayectBa M 0e30TaCHBIX /s
JKU3HH, 3/10POBbsi, UMYIL[eCTBa TIOTpeOUTesnell U OKpY»Katollieid cpe/ibl, ToaydeHre WHPOPMaLM| O ToBapax
(pabotax, ycayrax) u 06 MX W3rOTOBUTENSX (MCTIOHUTENSAX, TPOJABIAX), O Bjajie/ibliaX arperaropos
vHpopMaluu 0 ToBapax (yciayrax), MpoOCBelljeHWe, TOCYJapCTBEHHYI0 UM OOIIeCTBEHHYIO 3allUTy WX
VMHTEpecoB, a TaKKe omnpefie/isieT MeXaHU3M peasii3aljii STUX MpaB.

OCHOBHBIE TIOHSITHSI, UCTIO/Ib3yeMble B HACTOSII[EM 3aKOHe:

noTpeduTe/Ib - TPaXJAaHWH, WMEIOIIMM HAMepeHWe 3aka3aTh WM Tpuobpectd MO0
3aKa3bIBalOIIWH, MPUOOPEeTAIIUI UM WUCTIOMb3YIOINA ToBaphbl (PaboThl, YCIyTH) UCKIOUHTENBLHO /ISt
JIMYHBIX, CeMeMHBIX, JOMAIITHUX U UHBIX HYX/I, He CBSI3aHHBIX C OCYII[eCTBJIeHUeM MpeANpUHUMAaTeThCKON
JesiTe/TbHOCTH;

HM3rOTOBUTE/Nb - OpPraHM3allis He3aBUCHMO OT ee OpraHW3allMOHHO-TIPaBOBOM (hOPMBI, a TaKxe
WH/IMBU/yaIbHBIA TIPeATIPUHUMATE/Th, TTPOM3BO/SIIIME TOBAPHI /il pean3aliy roTpeOuTesiM;
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

HCIIO/THUTE/Ib - OpraHu3alys He3aBUCHMO OT ee OpraHMU3allMOHHO-TIPABOBOWM (POPMBI, a TakKe
WH/IMBU/ya/IbHBIA TIpeATIPUHUMATE/Th, BBITIOMHSOLMe paboThl UM OKa3bIBaKOLMe yC/IYTH MoTpebuTesism
I10 BO3ME3/IHOMY [JOTOBOPY;

NMpojaBel] - OpraHU3alusl He3aBUCMMO OT ee OpraHW3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WH/IMBHU/[yalbHBIA TIPeAIIPUHUMATe b, peayn3ylolide TOBaphbl IOTPeOHTe/NsIM 10 /[JOTOBOPY KYTUIH-
TMIPOZaKY;

ab3ar ceibMOM yTpaTusI CUYy;

WHdopmanyst 06 U3MeHeHHUsIX:

Cm. mekcm ab3aya cedbmo20

HeJO0CTAaToOK ToBapa (padoThl, YyCAyru) - HECOOTBETCTBHE ToBapa (paboThl, YC/IyTH) WM
00s13aTesTbHBIM TPeOOBAHUSM, TIPeyCMOTPEHHbIM 3aKOHOM /00 B yCTAaHOB/JIEHHOM WM TIODSJKe, WJIH
yC/IoBUsSM floroBopa (MpM UX OTCYTCTBUM WM HETOJHOTe YCJOBUM OOBIYHO TpebsiB/IsseMbIM
TpeOOBaHMUAM), WK LIeJIsIM, /I/Isi KOTOPBIX ToBap (pabota, yciyra) Takoro posia 0OBIYHO HCTIONB3YeTCs, WK
L[eJisiM, O KOTOPBIX TMpofaBel] (MCIOMHUTENb) OBLT TOCTaB/ieH B W3BEeCTHOCTb TOTpebuTeneM TIpU
3aK/TIOUEHUH IOTOBOpPA, WM 00pa3ily U (WiM) OMMCAaHWI0 TIPU MPOZiaykKe ToBapa Mo obpasiy u (WaM) Io
OIKCaHHIO;

CYLIeCTBEHHBIH HeJO0CTAaTOK ToBapa (pabdoThl, yCIyru) - HEyCTPAaHUMBIH HeJOCTaTOK WU
He/I0CTATOK, KOTOPBI He MOXKeT ObITh ycTpaHeH 6e3 Hecopa3MepHBIX PacXo/[0B WM 3aTpaT BpeMeHH, U1
BBISIB/ISIETCS] HEOAHOKPAaTHO, WM TIPOSIBISIETCS BHOBL TIOC/IE €ro YCTPaHeHWs, WM Jpyrve Tofo0HbIe
HeJI0CTaTKY;

Ge3omacHoCTh TOBapa (padoThl, yciayru) - Ge3ornacHOCTb ToBapa (paboThl, YCIyTH) [Jist XKU3HH,
3[I0POBbsI, UMYII[ECTBA MIOTPeOUTes U OKPY)KaroLleit cpeZibl TIPU OOBIUHBIX YCIOBUSX €0 MCII0/Ib30BaHus,
XpaHeHUsl, TPAHCIIOPTUPOBKM W YTWIM3AL[MH, a Takke 0e30MacHOCTh TpOLiecca BBINOTHEHHWsS PaboThI
(okazaHus ycnyru);

yIO/JTHOMOUYEHHAass U3roToBuTe/ieM (MPOJaBI[0OM) OpPraHU3alUsA WIA YINOTHOMOYEHHBIN
U3roToBUTE/NeM (MpoJaBI0OM) HMHAMBH/Yya/bHBIM NpeJNpUHHMAaTe/lb (Jaee - YNO/JIHOMOUYEHHas
opraHu3anys WIH YNO/JHOMOUEHHbIN WHAMBUAYa/IbHbIH NpeANPUHUMATe/Nb) - OpraHu3alus,
OCYLIeCTB/ISIIOLLAsl  OTpeZie/IeHHYI0 [JleATellbHOCTb, WM OpraHu3alus, CO3[jlaHHas Ha TeppUTOpPUH
Poccutickot ®epepauyu u3rotoBuTesneM (MpPOAABLOM), B TOM YKC/Ie WHOCTPAHHBIM U3TOTOBUTE/IEM
(MHOCTpaHHBIM TPOZABLIOM), BBITIOMHAIOIIME OIpeJe/ieHHble (YHKLMM Ha OCHOBaHUM [i0rOBOpa C
M3rotoBuTesieM (TPOJABIIOM) M YIOJHOMOYEHHble WM Ha TIPUHSATHE W Y/ OBJeTBOpeHHe TpeOoBaHHW
rnorpeOuTesieli B OTHOILEHWM TOBapa HeHaJJe)kallero KadyecTtBa, JMO0  WHIUBHUAYaTbHBIN
rpeAnprUHAMaTe/Ib, 3aperuCTPUPOBaHHbIM Ha Tepputopun Poccuiickor @efepalyy, BbITIOIHSIOMIUN
orpefiesieHHble (YHKIIMM Ha OCHOBAaHWU JOrOBOpPAa C H3rOTOBUTeNEM (MPOAABLOM), B TOM YHC/IE C
WHOCTPAHHBIM M3rOTOBUTEe/IeM (MHOCTPAaHHBIM TIPOZABIIOM), M YTOTHOMOYEHHbIH WM Ha TPUHATHE U
yZIOB/IeTBOpeHUe TpeOoBaHMI MOTpebrTe /el B OTHOLLIEHUM TOBapa HeHa/|jiexall|ero KauecTsa;

HMIIOpPTep - OpraHu3alydsi He3aBUCHMMO OT  OpraHM3alMOHHO-TIPABOBOW  (pOpMBI UM
VH/VBUYalbHbIM TIpeNpUHAMATENb, OCYLECTB/SIOIIMe WMIOPT TOBapa [J/s €ro Ioc/eAyrolei
peanusauyy Ha Tepputropun Poccuiickor Penepanyy;

BJIajie/iel] arperaropa uHgopmaiuu o ToBapax (yciayrax) (aaJiee - Bjajesiel] arperaropa) -
OpraHM3alisi  HEe3aBUCMMO OT  OpraHW3al[MOHHO-TIPABOBOM  (OpMBI MO0  WHAWBUAYATBHBIN
rpeJIIpUHUMaTeb, KOTOpPbIe SIB/ISIFOTCS Bjafie/iblaMU MPOrpaMMbl /Jisl 37eKTPOHHBIX BbIUMCIUTETbHBIX
MammmH Y (Wid) BAajenbllaMM calWta W (WIM) CTpaHUIbl caiilta B  HMH(OPMalMOHHO-
TeJIeKOMMYHUKAIIMOHHON ceTu "VHTepHeT' M KOTOpBIe TPeJOCTaB/SIOT TOTPeOUTet0 B OTHOLIEHUH
orpe/ieJIeHHOTO ToBapa (yC/Iyry) BO3SMOXXHOCTb OZJHOBPEMEHHO 03HaKOMUTBLCS C MPeZJIO’KeHUeM Ipo/iaBlia
(ucronHWTENs) O 3aK/IOUEHHMH J0roBOopa KyIUIM-TIPDOA&KU ToBapa (JOroBopa BO3ME3[JHOTO OKa3aHHs
yCIIyT), 3aK/IOYUTh C TIPOZAABLIOM (MCIOIHUTENEeM) [OTOBOP KYIUIM-TIPOAAXHU (ZIOrOBOP BO3ME3[JHOTO
OKa3aHusl yCIyT), a TakKe IMPOM3BECTU Ipe/iBapUTe/bHYI0 OIIaTy yKa3aHHOrO ToBapa (yC/Iyru) MyTeMm
repeBosia [IeHEe)XHBIX CPEACTB BJa/e/IbIly arperaropa B paMKaX INpUMeHseMbIx (opM 0Oe3HalTnYHBIX
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pacyeToB B COOTBETCTBUM C IMyHKTOM 3 crtarbu 16.1 HacTosmero 3akoHa U dejiepasbHbIM 3aKOHOM OT 27
ntoHst 2011 roga N 161-P3 "O HalMoHaIbLHOM TJIaTEXXHOU crcTeMe".

I'naBa I. O6mue mooKeHus

Crarbs 1. [IpaBoBOe peryiupoBaHre OTHOLIeHUH B 06/1aCTH 3alliMThI TpaB MoTpebuTesnei
TAPAHT:

Cwm. KOMMEHTAPHHU K CTaTbe 1 HacCTod1iero 3akoHa

WNndopmanyst 06 n3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm 1 u3noceH 8 HO80l pedakyuu

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

1. OrHolleHusi B 00/1aCTH 3allMThI TIpaB MOTpebUTesnell perynmupyroTcs ['pakaaHCKUM KO/IeKCOM
Poccuiickoii @efepaliii, HaCTOSAIMM 3aKOHOM, APYTUMU (efiepa/ibHBIMU 3aKOHaMU (Jjajsiee - 3aKOHbI) U
MPUHMMAaeMbIMM B COOTBETCTBUM C HUMM HMHBIMHM HOPMAaTMBHBIMM IpPaBOBbIMU akTaMy Poccuiickoit
®depepaLyu.
Wndopmanyst 06 n3MeHeHHsX:
dedepanbHbiM 3akoHom om 23 utonsa 2008 2. N 160-D3 & nyHKm 2 8HeceHbl U3MEHeHUs1, ecmynaroujue 8
cuny ¢ 1 aHeaps 2009 2.

CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu

2. TlpaButenbctBo Poccuiickoii ®enepaiii He BIpaBe MopyuaTh (efepasbHbIM OpraHaM
WCTIOTHUTE/IbHOW B/IaCTH MPUHMMATh aKThl, COZlepyKalliie HOPMBI O 3alljuTe TIpaB MoTpeOuTeei.

[TpaBuTenscTBO Poccuiickoii ®efeparu BhipaBe W3[aBaTh [jiss TIOTpeOWTeNss W TpOAaBlia
(u3roToBUTENS, UCTIOTHUTEJIS, YIIOJTHOMOUEHHOW OpraHU3aljii WK YIIOJHOMOUEHHOTO MHAWBU/Ya/IbHOTO
TIpeATNPUHUMATeJIs, UMIOpTepa) TpaBu/a, 00si3aTe/bHbIe TIPU 3aK/IHOUEHWH W WCTIOJTHEHUH TTyOTMUHBIX
JIOTOBOPOB (/IOTOBOPOB PO3HWYHOM KYTUTU-TIPOZAXKH, SHeProcHabKeHusl, JOTOBOPOB O BBITIOJHEHWH paboT
1 00 OKa3aHWH YCIIyT).

A63ar1 TpetHit yrpatui cuny ¢ 1 aBrycra 2011 r.

WHdopmanust 06 U3MeHeHHsIX:

Cm. mekcm ab3aya mpembe2o
TAPAHT:

Cratba 2. MexyHapozHble JoroBopbl Poccuiickoii Penepaiiyu
TAPAHT:
CM. KOMMEHTapH1H K CTaTbe 2 HaCTOSIero 3akoHa

Ecmm mexpyHaponHeim goroBopoMm Poccuiickori ®efjepaljuy yCTaHOB/IEHbl HHbIE TpaBW/Ia O
3alUTe TIpaB TOTpeOuTesiell, yeM Te, KOTOpbIe TPeAyCMOTPeHbl HACTOSIL[UM 3aKOHOM, MPUMEHSIOTCS
rpaBuia MeXJyHapO4HOIO JO0roBOpa.

WHdopmariyist 06 U3MeHeHHsIX:

®dedepanbHbim 3akoHom om 2 utons 2013 2. N 185-DP3 6 cmambio 3 8HeCeHbl U3MEeHeHUs, ecmynaroujue 8
cuny ¢ 1 cenmsibps 2013 e.

Cm. mekcm cmambu 8 npedbloyuwjeli pedakyuu
Crartbs 3. [IpaBo norpebuTesneli Ha pocBellleHHe B 00/1aCTH 3alUThI IpaB 11oTpebuTesneit
TAPAHT:

CM. KOMMEHTapu1H K CTaTbe 3 HaCTOSIIero 3akoHa
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

ITpaBo moTpebuTeneil Ha MpocBellieHre B 00/1aCTH 3allUThI MPaB MOTpeduTenel obecreunBaeTCs
TIOCPEZICTBOM  BKJ/IFOUEHMsI  COOTBETCTBYIOIIMX TpeOoBaHWK B  (hesiepasibHble  TOCY/IapPCTBEHHBIE
obpa3oBarenibHbIe CTaHJAPTHI M 0Opa30BaTe/bHbIE TPOrPAMMBI, a TaK)Xe TOCPEeJCTBOM OpraHU3aruiu
cUCTeMbl MHQOpPMaLWK oTpeduTesieli 06 UX MpaBax v 0 HEOOXOJUMBIX I€HCTBHUSIX TI0 3all[UTe 3TUX TPaB.

Crarbs 4. KauecTBo ToBapa (paboThbl, yCayru)
TAPAHT:

CM. DHLIMKJIOTIe/IUH, TIO3UI[UU BLICIINX CY/I0B U APYTHe KOMMEeHTapUU K CTaTbe 4 HacTosIero 3akoHa
1. Ilpogagery (McronmHUTesB) 00s13aH TiepeiaTh TIOTPeOUTe IO ToBap (BBIMOIHUTE paboTy, OKa3aTh
yCJIyTY), KaueCTBO KOTOPOTO COOTBETCTBYeET ZIOTOBODY.

WNndopmanyst 06 n3MeHeHHsX:

dedepanbHbiM 3akoHom om 25 okmsabpsa 2007 e. N 234-D3 8 nyHKm 2 8HeceHbl U3MeHeHUs, ecmynaioujue
8 CWly NO ucCmeueHuu Ccopoka nsmu OHell nocie OHSl o¢uyuanabHO20 0OnybAUKOBAHUS HA38AHHO20
®dedepanbHO20 3aKOHA

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

2. Tlpu oTcyTCTBUM B [IOTOBOpe YCJIOBMM O KauecTBe ToBapa (paboThl, yCayru) TMpojaBel]
(ucnonHuTenb) o0si3aH  TiepefaTh MOTpeOMTeNn0 TOBap (BBIMOMHHTH pPaboTy, OKasaTb YC/IyTy),
COOTBETCTBYIOIIUIA OOBIYHO TIPebsIB/IsiEMbIM TPeOOBaHUSIM W TPUTOAHBIN /151 Liesield, [i7isi KOTOPbIX TOBap
(pabora, ycyra) Takoro pogia 0ObIYHO MCIIOTB3yeTCsl.

3. Ecu nipogaBel] (MCTO/THUTENB) TIPY 3aK/IOUEHUH [I0rOBOpa ObUI MOCTaB/eH MoTpebuTeneM B
M3BECTHOCTb O KOHKPETHBIX Lie/issX NpuobpeTeHrsi ToBapa (BBIMOMHEeHUs pabOoThI, OKa3aHWs YCIYTH),
npozasel] (MCrosHUTeNb) 00si3aH TNepejaTh NOTpebuTeNt0 ToBap (BBIMOMHUTL paboTy, OKasaTb YC/IYTY),
TIPUTOZIHBIN /1J1s1 UCII0/Ib30BAHMUS B COOTBETCTBUM C 3TUMU LeJISIMHU.

4. Tlpu npogaske ToBapa 1o obpasiy ¥ (WIM) onvcaHuIo Npogasel] 06si3aH rnepearb OTpebuTeto
TOBap, KOTOPBI COOTBETCTBYET 00pa3siy U (M/I1) OMMCAHUIO.

TAPAHT:

OG6 OTBETCTBEHHOCTH 3a TIPO/IA’Ky TOBApPOB, HE COOTBETCTBYIOIIMX 00pa3iiaM Mo KaueCTBY, KOMIUIEKTHOCTH
WM yriakoBke cM. T1. 1 cT. 14.4 KoAIl P® ot 30 gekabpsi 2001 . N 195-®3

WNHdopmariyist 06 U3MeHeHHsIX:
Cmambs 4 donoaHeHa nyHkmom 4.1 ¢ 1 urons 2020 2. - @edepanbHbili 3akoH om 2 dekabps 2019 2. N 425-
®3
Cm. 6ydyujyro pedakyuro
dedepanbHbiM 3aKkoHOM 21 dekabps 2004 2. N 171-P3 8 nyHKm 5 @HeceHbl U3MeHeHUs!
CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu
5. Ecm 3akoHaMu WM B yCTAHOBJIEHHOM MU TIOpsIZIKe TIPeyCMOTPeHbI 00si3aTe/ibHbie

TpeboBaHus K ToBapy (paboTe, yciyre), mpojasel] (MCIIOMHUTeNb) 00s3aH MepesaTh MOTpeOUTeI0 ToBap
(BBITTIOTHUTE paboTy, OKa3aTk YC/IYTy), COOTBETCTBYIOIIUIN TUM TPeOOBAHUSIM.

Crarba 5. IlpaBa ¥ 00S3aHHOCTM W3rOTOBUTE/sT (MCIIOJIHUTENS, TIpOfiaBja) B obmactu
yCTaHOBJIEHUsI CPOKa C/Ty>KObI, CPOKa TOJHOCTH TOBapa (paboThl), a TakK)Ke TapaHTHHHOTO
CpOKa Ha ToBap (paboty)
TAPAHT:

CMm. DHLMK/IONe MY U pyrie KOMMeHTapuu K CTaTbe 5 HaCTOSIero 3akoHa

WNHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MeHeHUs
CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

1. Ha ToBap (paboty), mpesHa3HaYeHHbIM /s [AJUTENIBHOTO WCIIOIB30BaHUS, WM3TOTOBUTEH
(MCToTHUTENb) BIpaBe YCTAHAB/IWBATH CPOK CAYKObI - TEpUOZ, B TeueHHWe KOTOPOTO W3TOTOBUTE/b
(ucriosmHUTENB) 00s13yeTcst 0OecreunBaTh MOTPEOUTETI0 BO3MOYKHOCTh MCITO/Ib30BaHUS ToBapa (paboThk) IO
Ha3HAYEHWIO U HECTU OTBETCTBEHHOCTD 3a CyIIeCTBEHHbIE HEIOCTaTKM Ha OCHOBAHUM TTyHKTa 6 cTathu 19
U IyHKTa 6 cTarby 29 HACTOALLEro 3aKOHa.

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUS!

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

2. WsrortoButens (WCIO/MHUTENb) O00s3aH YCTaHABIMBATB CPOK CIY)KObl TOBapa (paboThi)
JUTUTE/IbHOTO T10/1b30BaHKsl, B TOM YHC/Ie KOMIUIEKTYIOIIUX U3/ieNnH (JieTasieit, y3/10B, arperaroB), KOTopble
M0 WCTeUeHWH Orfpe/ieJIeHHOrO Teprojla MOTYT TIPeJCTaB/isiThb OMAaCHOCTb [Jisi JKU3HH, 3/0POBbS
ToTpeduTe s, MPUUYMHSATL BPeZ €ro UMYILeCTBY WA OKPY>Karolllel cpefe.

VHdopmanus 06 U3MeHeHHsIX:
®edepanbHbimM 3akoHOM om 17 dekabps 1999 2. N 212-D3 8 nyHKm 3 8HeCeHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

3. Cpok ciyx0bl ToBapa (pabOTbl) MOXKET WUCUUC/IATHCS €JUHHMIIAMH BPEMEHH, a TakKKe WHBIMU
eIMHUIIAMU HW3MepeHusi (KWIOMeTpaM{, MeTpaMH W TIPOYMMU e[AVHWI[AMH W3MepeHUs WCXOAs U3
(byHKI[MOHAILHOTO Ha3HaueHHst ToBapa (pe3y/brara paboThi)).

Wudopmariyst 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUSs

CM. mekcm nyHKma e npeobioyujeti pedakyuu

4. Ha mpoiyKTbl MUTaHUs, MapproMepHO-KOCMETUUECKHE TOBaphl, MeIMKAMEHTbI, TOBAphl OBITOBOM
XVUMHU U WHBbIe TIOf0OHbIe ToBaphl (PabOThI) U3rOTOBUTE/L (MCTIOMHUTEL) 00513aH yCTaHABIMBATh CPOK
TOJHOCTH - TIEPUO/], [T0 UICTEUEHUH KOTOPOTO ToBap (paboTa) CUMTaeTCst HEMPUTOJHBIM /IJIs1 MCITO/Tb30BAHMS
10 Ha3HaYeHUIo.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 e. N 212-D3 8 nyHKm 5 6HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu

5. Ipogaka ToBapa (BbITIOJIHEHHe pPabOTHI) MO WUCTEUEHHWH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)ke TOBapa (BBITIO/IHEHHE pabO0Thl), Ha KOTOPBIH Z0/DKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH He
yCTaHOBJIEH, 3arlpellaeTcsl.

Vncopmarysi 06 U3MeHeHUsIX:
dedepanbHbim 3akoHom om 21 dekabpsi 2004 2. N 171-P3 8 nyHKm 6 8HeCceHbl U3MeHeHUs!

CMm. mekcm nyHKma 8 npeobioyujetli pedakyuu

6. M3roToBuTesb (MCIIOHUTE/TL) BIIPaBe yCTaHABIMBaTh Ha TOBap (paboTy) rapaHTHMHBIN CPOK -
repuosl, B TeueHHWe KOTOPOrO B Cjiyuae OOHapyxeHHsi B ToBape (paboTe) HeJoCTaTKa W3TOTOBUTEb
(ucrnonHuTeNb), TMPOJABEL], YIOJHOMOUEHHasi OpraHu3alysi WM YIOJHOMOYEHHBINM WHAWBU/Ya/lbHbIA
NpeANpUHUMAaTe/ b, WUMIIOPTEP O00s3aHbI Y/IOB/JIETBOPUTbL TpPeOOBaHWs TIOTPeOWTENs], YCTAaHOB/IE€HHbBIE
cratbsamu 18 u 29 HacTtosiero 3akoHa.

M3roToBuTE L BIIPaBe MPUHATH 00513aTe/IbCTBO B OTHOILIEHUM HEIOCTAaTKOB TOBapa, 0OHAPY>KeHHbIX
T10 MCTeYeHWH YCTaHOBJIEHHOTO UM rapaHTUMHOTO CPOKa (ZOTO/THUTeTbHOe 00513aTe/TbCTBO).

Copep>kaHue  JIOTIOJTHUTE/ILHOTO — 00si3aTe/ibCTBa  M3TOTOBUTENsS, CPOK  [JIEMCTBUS  TaKOTO
o0si3aTesIbCTBa U MOPSJOK OCYIIeCTBIeHUS MOTpebrTesieM MpaB 0 TaKoMy 00si3aTeIbCTBY OIPe/esistoTCs
W3rOTOBUTEJIEM.

Vncopmarysi 06 U3MeHeHUsIX:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 7 8HeCeHbl U3MeHeHUS!

CM. mekcm nyHKma e npeobioyujeli pedakyuu

7. TlpopaBel] BIpaBe YCTAaHOBUTb Ha TOBap TapaHTUUMHbBIA CPOK, €M OH He YCTaHOBJ/EeH
W3rOTOBUTEJIEM.

ITpopaser] BripaBe MPUHSTH 00sI3aTebCTBO B OTHOLLIEHUU HEJOCTAaTKOB TOBapa, 0OHApY>KeHHBIX TI0
WCTeYeHWU rapaHTUMHOTO CPOKa, YCTaHOB/IEHHOTO U3TrOTOBUTE/IEM (JOTIOJTHUTeTbHOe 006513aTe/IbCTBO).

CopepykaHue JOTIOJTHUTETBHOTO 00si3aTebCTBa TIPO/aBlja, CPOK AeHCTBUS TaKOro 00si3aTelbCTBa U
TIOPSIZIOK OCYIIIeCTBI€HUsI TIOTpeOuTesleM IpaB MO TaKOMY O00s13aTesibCTBY OMNpeesisoTCS I0TOBOPOM
MeXy TToTpeOuTesIeM 1 TIPOJaBIOM.

Wudopmariyst 06 H3MeHeHHsIX:

dedepanbHbimM 3akoHom om 21 dekabps 2004 2. N 171-d3 cmambs 5 dononHeHa nyHKmom 8

8. M3roroBuTesb (TIpofiaBel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapykKeHHbie B
TeueHWe CPOKa /IeHCTBUS IOTIONTHATE/ILHOTO 00s13aTe/bCTBa, B COOTBETCTBUM C abh3arjeM BTOPLIM TTyHKTa 6
crathy 18 HacTtosirero 3akoHa, a 1ocjie OKOHYAaHHsI CPOKa AeHCTBUS [JOTIOTHUTETbHOTO 00si3aTe/lbCTBa - B
COOTBETCTBMMU C ITYHKTOM 5 CTaTby 19 HacTosIero 3akoHa.

Crarbsa 6. O0s3aHHOCTb HW3TOTOBHTENST 00eCreUnTh BO3MO)KHOCTb PEMOHTA M TEXHHUUECKOTO
o0c/Ty>KUBaHUs TOBapa
TAPAHT:

CM. DHLMK/IONe1H, TTO3ULMHU BBICLLIUX Cy/J0B U Apyryve KOMMEHTapuH K cTaThe 6 HacTos1Lero 3akoHa

MsrotoButent 00si3aH 00eCreunTh BO3MO)KHOCTb HCIIO/Ib30BaHMSI TOBapa B TeueHWE ero CpokKa
Cy>KObI. [I71s1 5TOM Lie/IM U3roTOBUTENIb 0becrieurBaeT PeMOHT M TeXHUUecKoe 0OCTy)KWBaHHe TOBapa, a
Tak)Ke BBIMTYCK W TIOCTAaBKy B TOPrOBble W PEMOHTHbIE OpraHW3alliyd B HEOOXOAWMBIX [jii PEMOHTAa U
TeXHUUeCKOro 00CTykK1BaHUsI 00beMe M acCOPTHMeEHTe 3arlacHbIX yacTell B TeueHHe CPOKa MPOU3BOZCTBA
TOBapa | T0CJIe CHSATHS ero C MPOU3BO/ICTBA B TeUeHHWEe CPOKA CJTy>KObI TOBapa, a MpU OTCYTCTBUM TaKOTO
CpOKa B TeueHHe JIeCSITH JIeT CO JIHs Tiepe/iau ToBapa IoTpebuTesto.

Crarbs 7. [IpaBo norpebuTens Ha 6e30macHOCTb ToBapa (paboTkl, yCIyTH)
TAPAHT:

CM. DHLMK/IONeIMH, TI03ULIMHY BBICILIUX CY[0B U Jpyrhe KOMMEeHTapuu K CTaTbe 7 HaCTOSIIero 3akoHa

WHdopmariyist 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 8 nyHKkm 1 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeti pedakyuu

1. TTorpebuTesib UMeeT TpaBO Ha TO, UTOOBI ToBap (paboTa, yciiyra) mpu OOBIUHBIX YC/IOBUSX €r0
WCIIO/Tb30BaHMsl, XPaHEHWs], TPAHCTIOPTUPOBKU U yTWIM3aLKU Obll Oe3omaceH [ »KW3HU, 370POBbSI
NoTpeOuTeIs, OKPY>Karolllel Cpe/ibl, a TaKKe He TIPUUMHST BPeJl UMYIeCTBy notpeburesns. TpeboBaHus,
KOTOpbIe JIO/DKHBI ObOecrieurBaTh 0e30MacHOCTb ToBapa (paboThl, YCIAyrH) Ui KW3HA W 37[0pPOBbS
noTpeOUTesNsl, OKpY)Karolled Cpefbl, a TakXke TMpeJOTBpallleHe TPUUMHEHHUS Bpela HMYIIECTBY
TIOTpeOUTeNs, SIB/ISFOTCSA 00si3aTelbHBIMU M YCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOB/IEHHOM UM
TIOPSIZIKe.

2. VzroTtoBuTesb (MCIOMHUTESL) 00s3aH 00ecreurBaTh 6€30MacHOCTh ToBapa (paboThl) B TeueHHe
yCTaHOBJIEHHOTO CPOKa CJTY»KOBI MJT CPOKA TOJHOCTH ToBapa (paboThr).

Eciu B COOTBETCTBUM C TYHKTOM | CTaTby 5 HACTOSIIETO 3aKOHA M3rOTOBUTEJL (MCIIOTHUTETh) HE
yCTaHOBW/I Ha TOBap (paboTy) CpPOK C/Ty>kObI, OH 00si3aH obecrieunTh Ge30macHOCTh ToBapa (paboThl) B
TeueHUe JeCSITH JIET CO /IHS repeiaur ToBapa (paboTel) moTpebuTeto.

Bpeq, mpuurHeHHBIN KU3HH, 3[0POBbI0 WM UMYIILECTBY TIOTpeOUTesIs BCe[CTBUe HeobecrieueHu st
Ge3omacHocTH ToBapa (paboThI), MOJIEXUT BO3MEIEHUIO B COOTBETCTBMU CO CTaTheli 14 HaCTOSIIero
3aKoHa.
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

3. Ecm pans  6Ge30macHOrO  WCIIO/B30BaHMSI ToBapa (paboThl, YCIyrH), €ro XpaHeHws,
TPAHCTIOPTUPOBKU M YTUIM3alMM HeoOX0JUMO cCOOMI[aTh CrieljiasibHble TpaBuia (Jasee - TpaBwia),
W3rOTOBUTE/Tb (MCIIOJTHUTEb) 00s13aH yKa3aTh 3TU MPaBU/ia B COMIPOBOAMTETLHOM JOKYMEHTAlH Ha TOBap
(pabory, ycnyry), Ha 3TUKeTKe, MapKUPOBKON WM WHBIM Criocobom, a TipoaBel] (MCIIOMHUTeE/b) 00s13aH
JIOBECTH 3TH TIpaBUJIa /IO CBeZIeHUs TIOTpeOuTess.

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

4. Ecm Ha ToBape! (paboThl, yC/IyTH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM TOPSIZIKE YCTaHOBJIEHBI
obsi3aTenibHbIe TpeOOBaHUs, obecreunBaromiye WX 0e30MacHOCTb /IS YKU3HU, 3/10POBbsI TIOTpeOUTes,
OKpY)Karollel cpelpl U MpefoTBpallleHre TMPUUMHEHUs] BpeZia UMYIIEeCTBY MOTpeOuTesis, COOTBETCTBUE
TOBapoB (paboT, yC/yT) yKa3aHHBIM TPeOOBaHUAM TOAJIEXKUT 00s13aTe/IbHOMY TIOATBEPXKIEHUIO B TTODSI/IKE,
rpe/lyCMOTPEHHOM 3aKOHOM Y MHBIMU MPaBOBbIMU aKTaMH.
TAPAHT:

CornacHo @eznepanbHOMYy 3akoHy OT 27 gnekabps 2002 1. N 184-®d3 oOwbekToM 00si3aTesbHOM
cepTU(UKALIMK MOXKeT ObITb TOJIBKO MPOAYKLMS, BbIlTycKaeMasi B oOpallleHre Ha TeppUTOpUM PocCCHiicKoi
@epeparuu. CMm. MudopmaronHoe muceMo ['occrangapra P® ot 11 urons 2003 . N BK-110-28/2522

He pomyckaeTrcs mpojaxka ToBapa (BbITIONIHeHHe paboThl, OKa3aHWe YC/Iyrd), B TOM UHC/e
umrioptHoro ToBapa (pabotel, ycayru), Oe3 wunHhopmaru 00 00s3aTeTbHOM TIOATBEPXKIEHUH €ro
COOTBETCTBUS TPeOOBaHUSM, yKa3aHHBIM B ITyHKTe 1 HAaCTOSIIeH CTaTbH.

Untopmartiysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHOM om 18 utonsa 2011 2. N 242-dD3 @ nyHKm 5 8HeceHbl U3MEHeHUsl, ecmynaroujue 8
cuny ¢ 1 ascycma 2011 2.

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

5. Ecm ycraHoBneHo, uTO TpU coOmMofieHMHd ToTpebuTesleM YCTaHOBJIEHHBIX —IpaBuUJI
WCTIO/Tb30BaHMsI, XPAaHEHUsI WM TPAaHCIIOPTUPOBKH ToBapa (paboThl) OH MPUUMHSIET WM MOXKET TIPUUNHUTH
Bpe/]| JKU3HH, 3J0POBbI0 U UMYILECTBY TIOTpeOUTessi, OKpy»Karolleil cpesie, M3roTOBUTe/b (MCTIO/IHUTE]T,
npo/iaBer]) o0si3aH He3aMeZJITeIbHO TIPUOCTAaHOBUTH €ro MPOM3BOZCTBO (peayn3alyio) 10 yCTpaHeHus!
MIPUYMH Bpe/la, @ B HeOOXOAMMBIX CJlyuasix TIPUHSITH Mephl M0 U3BSTHIO ero M3 060poTa M OT3bIBY OT
nioTpeburesns (morpeburesnei).
TAPAHT:

Cwm. [TonoxxeHre 0 MPOBeAEHUM SKCMEPTH3bl HEKaueCTBEHHBIX M OTMAaCHBIX MPOJOBOJLCTBEHHOIO ChIPbS U
MUIIEBBIX TIPOAYKTOB, WX HWCIIOJIb30BAHWW W/IKM YHHUUYTOXEHHWH, YTBEDPXKAEHHOE€ T10CTaHOB/IEHUEM
[TpaBurensctBa P® ot 29 centsiops 1997 r. N 1263

Ecsii ipuumHbI Bpe/ia yCTPaHUTb HEBO3MOYKHO, M3rOTOBUTE/Tb (MCIIO/HUTE ) 00s13aH CHATb TaKOU
toBap (paboTy, yCayry) C TMpou3BOACTBA. [IpU HEBBLIOSHEHUH HW3TOTOBUTENEM (UCTIONHUTENIEM) 3TOMN
00s13aHHOCTH YTIOJTHOMOYeHHbIN (efiepaibHbIA OpraH MCIIOMHUTebHOM B/IaCTU TPUHUMAaEeT Mephbl TI0
OT3bIBy TakKOro ToBapa (paboThl, YCAyrW) C BHYTPEHHETO pbIHKA W (WIM) OT TIOTPeOWTens WM
rotTpeOuTesIel B Mopsiike, yCTaHOBJIEHHOM 3aKOHO/aTeIbCTBOM Poccuiickoit Pesepariyu.

YOBITKY, TIPUUUHEHHBIE TIOTPEOUTETII0 B CBS3M C OT3bIBOM TOBapa (paboThl, yCIyTH), TMOAJeXKaT
BO3MeIll[eHUI0 U3rOTOBUTe/IeM (MCTIONHKTeIeM) B TIOJTHOM 00beMe.

6. YTparun cumy.

Undopmartiysi 06 U3MeHeHUsIX:

Cm. mekcm nyHkma 6

Crartbs 8. IIpaBo nmorpeburesnsi Ha nHGoOpMaruo 06 u3rotoBuTesie (MCIOIHKTEIE, TIPOZABLIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

CM. DHLIMKJ/IONEe/IMH, TO3MLMU BBICILIUX CY/|OB U ApyrMe KOMMEHTapUU K cTaTbe 8 HacToslero 3akoHa

1. Tlorpebutens BrpaBe TOTpeOOBaTh TIpefOCTaBleHUsI HeOoOXOAWMOW U I0CTOBEPHOM
vH(popmaly 06 u3roToBUTeNe (MCIOMHUTENe, TIPOJABLE), PeXXKMMe ero paboThl M peanu3yemMbIX UM
ToBapax (paborax, ycayrax).

2. YKaszaHHas B IyHKTe 1 HacTosledl cTaTb¥ MH(OpMaLMs B HamIAHONW M JOCTYIHOW (opme
JIOBOJIUTCSI [I0 CBeJleHUsl ToTpeOuTesniel MpHU 3aK/IOUeHUM JOTOBOPOB KYIUTU-TIPOJJa)KA U IOTOBOPOB O
BBITIOJTHEHUM PaboT (OKa3aHWM YCJIyT) CII0CO0aMH, TIPUHATBIMU B OT/EeNbHBIX Cdepax 0OCTy>KUBaHHS
norpeOuTesiell, Ha PYCCKOM si3blKe, a JOTOJHUTE/IbHO, TI0 YCMOTPEHUI0 W3rOTOBUTessI (MCIIOMHUTEJIS,
NPO/iaBLia), Ha TOCY/apCTBEHHBIX S3bIKax CyObekToB Poccuiickoit demepaliiii ¥ POIHBIX SI3bIKaX HApPOZIOB
Poccutickoit ®esepaiuu.

VHdopmanus 06 U3MeHeHHsIX:

Cmambs 8 donoaHeHa nyHkmom 3 ¢ 1 siHeaps 2019 2. - ®@edepanbHbili 3akoH om 29 urons 2018 e. N 250-
®3

3. Yro/sHOMOU€eHHasi OpraHu3aLys WU YIIOJIHOMOUEHHbIM UHMBU/ya bHbIN MpeANpUHUMATeb 10
TpeboBaHUIO MOTPebuTe NSt 00s13aHbI TIPEIOCTABUTD MO TBEPIKI€HHE CBOUX TIOJTHOMOUMH, BBITEKAIOIIUX U3
3aK/IFQUEHHOT0 UMM [IOTOBOpPA C U3rOTOBUTE/IEM (TIPOJABLIOM).

Wncopmartiysi 06 U3MeHeHUsIX:
HaumeHogaHue usmeHeHo c 1 saHeaps 2019 2. - dedepanbHbili 3akoH om 29 utona 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio
Crarbsa 9. IHdopMmatmst 06 usroroBuTesie (UCTIOHUTEJIE, TIPO/IaBLie, Bia/ie/iblie arperaropa)
TAPAHT:

Cwm. BHL[I/IKJIOHE,Z[HI/I, IMO3ULKHN BBICIIINX CYyAOB U APyIrMe KOMMEHTdPUU K CTAThe 9 HaCTO4LIero 3aKoHa

Vnopmanyst 06 U3MeHeHUsIX:
ITyHkm 1 usmeHeH c 1 sineaps 2019 a. - @edepanbHbili 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio

1. W3roroButens (WMCIO/NHUTENb, TIPO/IaBel]) o00si3aH [JIOBECTH [JO CBelieHUs TIOTpeduTesns
(dbrpMeHHOe HaMeHOBaHMe (HaMMeHOBaHKe) CBOel OpraHv3aliii, MecTo ee HaXxoxeHus (aipec) U pexxum
ee pabotel. [TpozaBel (MCTIOMHUTE L) pa3MelriaeT yKa3aHHY0 MHPOPMALUIO Ha BLIBECKe.

N3roroButens (WMCMOMHUTENb, TpOJaBel]) - WHAUBUAYaIbHbIA MpeArNpUHUMATeIb - [10/DKEeH
MpeJOCTaBUTh TIOTpebuTento WHGOPMAI[MI0 O TOCYAApCTBEHHOW perucTpaliii W HauMeHOBaHUU
3aperucTpUpPOBaBIIIEro ero OpraHa.

N3roroeuTesns (rpozapel]) o0si3aH JOBECTH 0 CBe/leHUs MOTpebuTesis hUpMeHHOe HauMeHOBaHUe
(HauMeHOBaHWe), MeCTO HaxOXK/eHusl (afpec) W peXXUM paboThl YIIOJTHOMOYEHHOW OpraHW3allud WIH
YTOJTHOMOUYEHHOT0 WUH/IMBU/1ya/lbHOTO TpeATnpUHUMATe/IsI.

WNndopmanyst 06 n3MeHeHHsX:

Cmambs 9 dononHeHa nyHkmom 1.1 ¢ 1 sHeapsa 2019 a. - @edepanbHbiil 3akoH om 29 utona 2018 2. N 250-
®3

1.1. YnonHomoueHHas opraHu3aLysi Wik yIoJTHOMOYeHHbIN UHAWBU/ya/IbHbIN MpeIpUHUMaTe b B
clydae obpartiieHust moTpeduTesist 00s13aHbI IOBECTH JI0 €r0 CBeZieHHs1 MH(OPMAI[|io 0 cebe ¥ U3roToBUTe e
(mpogasiie) (dbvpMeHHOe HavMeHOBaHHWe (HaMMeHOBaHHeE), MeCTO HaxXOKAeHUs (azipec), pe>KuM paboThI,
roCyAapCTBeHHbIM PerucTpaliOHHbIN HOMep 3allkMCu O CO3/IaHUU FOPUAWUYEeCKOro JIUla, (paMUInio, UMs,
0TuecTBO (€C/IM HMeeTCsl), TOCYJapCTBEHHBIM pervcTpaljMoOHHbI HOMep 3alvcCyd O TOCyAapCTBEeHHOU
pervcTpaiyu ¢$U3NUYeCKOro Jivija B KauecTBe WHAWBU/Yya/JbHOTO TIpeArpUHKMATeIs). YIOTHOMOUeHHast
OpraHM3alysi Wi yIOJIHOMOYEeHHbIH MHAWBUYa/bHbIN MpeANpUHUMAaTe/b BIIpaBe J0BECTH 0 CBeJeHUs
norpebuTesiel UHGoOpMaIMio o0 cebe TIOCPeICTBOM ee pa3MellleHUs] Ha CBOeM caiiTe B MH(OPMAI[HOHHO-
TeJIeKOMMYHHUKAIMOHHON ceTH "VHTepHeT", uHbopMaliuio o6 u3rotoBurese (IIpofaBiie) TOCPeACTBOM
pa3MellleHHs1 Ha CBoeM caiiTe B MH(OPMal[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "VIHTepHeT" CChIIKM Ha
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

CTpaHWlly caliTa U3roToBuTess (MpofaBla) B MHGPOPMAIMOHHO-Te/IEKOMMYHUKALIMOHHONW  CeTH
"NuTepHet", cofepkaliyto nHpopmaLyio 00 usroroBuresie (MpozasLie).

VHdopmanus 06 U3MeHeHHsIX:

Cmambs 9 donoaHeHa nyHkmom 1.2 ¢ 1 sHeapsa 2019 a. - @edepanbHbiil 3akoH om 29 utona 2018 2. N 250-
d3

1.2. Bnazener; arperaropa o0si3aH /JOBeCTH [0 CBe/leHUs MoTpebuTenei nHbopmalyoo o cebe U
npozaBiie (ucronHuTesne) (pupmMeHHoe HavMeHOBaHWe (HaVMeHOBaHHWE), MeCTO HaxoxJeHus (azpec),
peXXuM paboThl, TOCYZAapPCTBEHHBIM PerucTpaliMOHHbIN HOMep 3allMch O CO3[jaHUM FOPUJUUeCKOTo JIUIIA,
dbamMuni, uMs, OTYeCTBO (ec/M KMeeTCsl), TOCY/apCTBeHHbIM pPervCTpalMOHHBbIA HOMep 3amlucu o
roCyJapCTBEHHOW perucTpanuu (U3nUecKoro Jvija B KauyeCcTBe WHAWBHU/YaJbHOTO MpeAnpUHUMATeNs), a
Takke 00 HMEIOIUXCA W3MEHEeHUsX B yKa3aHHOW wuHbopmanuu. Biazienel] arperaropa JOBOJUT 0
cBefleHUs ToTpebuTesneit nHbopmaLyo o cebe U Mpogaslie (UCMOTHUTENe) TIOCPeJCTBOM ee pa3MellleHust
Ha CBOUX CaliTe U (WIM) CTpPaHULIe caiiTa B UH(OPMALIMOHHO-TeIeKOMMYHUKAI[MOHHOM cetu "VIHTepHeT".
WNudopmaiuio o mpozaBlie (MCMOMHUTeNE) Brajiesiel] arperaropa BIpaBe JOBeCTH [0 CBeJeHUs
noTpeOuTesIel MOCPeJCTBOM pa3MellleH|s] Ha CBOMX caiiTe W (WIM) CTpaHWIle caiiTa B MHPOPMAI[MOHHO-
TeJIeKOMMYHHKAaLMOHHOM ceTH "VIHTepHeT" CChIJIKM Ha CalT NMpoZasiia (MCIOMHUTEs1) B MH(OPMaL[MOHHO-
Te/IeKOMMYHHKALIMOHHOU ceTH "VIHTepHeT".

Wncopmartiysi 06 U3MeHeHUsIX:

Cmambs 9 dononHeHa nyHkmom 1.3 ¢ 1 sineaps 2019 e. - @edepanbHblili 3akoH om 29 utons 2018 2. N 250-
D3

1.3. TIpopaBer] (MCTOMHUTENL) 00s3aH TIPEIOCTABUTL BIIAZIe/IbIly arperaropa W pa3MeCTHTb Ha
cBoeM caiTe B WHGOPMAlLMOHHO-TE/IEKOMMYHUKAIMOHHOW ceTu "VIHTepHeT" (MpU €ro Ha/lA4yMK)
JOCTOBepHYI0 WHQopMalyio o cebe, ykasaHHYH B TIyHKTe 1.2 HacTosieid cTated. B ciyuae, eciu
MMEIOTCSI M3MeHeHHs B TaKOW WH(OpMaIiH, MpoaBer] (MCIIO/IHUTEb) 00s13aH B TeueHHe OfHOTO pabouero
JTHS C MOMEHTa BHeCeHWsl B Hee W3MeHEeHUH COOOIUTH Biafle/iblly arperatopa o0 3THX WU3MeHEHUsIX U
pasMeCcTUTh UX Ha CBOEM caiiTe B WH(OPMAaIMOHHO-Te/IeKOMMYHUKALIMOHHON ceTy "MHTepHeT" (TIpu ero
Hamuuuu). Brazener; arperaropa o00si3aH BHECTH 3T W3MeHeHUss B UWH(OpPMALMIO O TpOAaBLie
(ucrionHuTeNle) B TeueHWe OJHOTO pabouero [HsA, ecId pa3MellleHHe YKa3aHHOW WH(OopMaIuu
OCYIIIeCTB/ISIETCS Ha caiiTe Bfajesblla arperatopa W (WIM) ero CTpaHWlle cailiTa B WUH(OPMALIMOHHO-
Te/1eKOMMYHHUKAIIMOHHOM ceTy "VHTepHeT".

Vuopmanyst 06 U3MeHeHUsIX:

dedepanbHbiM 3aKoHOM om 16 okmsabps 2006 2. N 160-D3 nyHKm 2 uznodxiceH 8 Hogoll pedakyuu

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

2. Ecm BUJ, [edTebHOCTH, OCYLIECTB/SEMbIM M3rOTOBUTENeM (MCIOMHUTENEM, MPOJaBLIOM),
MO//IEXKUT JINLIEH3WPOBAHUIO U (W/IM) UCTIOJTHUTEIb UMEeT TOCYJapCTBEHHYH0 aKKPeJUTaLUI0, 10 CBeJleHHs
roTpebuTesisi o/KHa ObITH JOBejeHa MH(OpPMAaIs O BUJe AeATeJbHOCTA U3TOTOBUTEJIST (MCTIONHUTEIIS,
TIpoZiaBLia), HOMepe JIMLeH3UH U (WIM) HOMepe CBHUJeTe/IbCTBA O TOCYAapCTBEHHOW aKKpeJUTaluH, CPOKax
JIeVCTBUSI YKa3aHHBIX JIMIEH3UU U (WIM) CBU/ETE/NbCTBA, a TakkKe MH(poOpMalus o0 opraHe, BblJaBIIeM
yKa3aHHbIe JTULEH3UI0 U (W) CBU/IeTeTbCTBO.

3. Undopmarius, rpeaycMOTpeHHasi ITyHKTaMu 1 U 2 HacTosilel cTaTby, AOJDKHA ObITh OBeJeHa
[0 CBefieHUs1 TIOTPeOWTeNel Takke TIpU OCYIIeCTBJIEHWH TOPIOB/M, OBITOBOTO W WHBIX BUJIOB
o0cyKuBaHUsI TIOTpeOUTesnell BO BpeMeHHBIX MOMeIleHUsIX, Ha sipMapKax, C JIOTKOB U B PYTUX CIydYasix,
eCJIA TOProBJisi, OBITOBOE U WHBIE BU/IbI 00C/TY)KUBAHHUS TTOTPeOUTE el OCYyIIeCTB/ISIOTCS BHE TIOCTOSTHHOTO
MeCTa HaXxOXKeHus MpoZaBLia (MCIIOTHUTEIS).

Crarbsa 10. HdopMmaiius o ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHLMK/IONe 1K, MTO3ULIMY BBICILIMX Cy[0B U Apyrrve KoOMMeHTapuu K ctatbe 10 HacTosiero 3akoHa
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

1. WsroroButenb (UCIOMHUTEND, TPO/iaBel]) 00si3aH CBOEBPEMEHHO TMPe0CTaB/ISATh TOTPeOUTe O
HeoOXOMMYI0 M [JOCTOBepHyl0 HHQopMaiuio o ToBapax (paborax, ycmyrax), obecrieurBaroilyto
BO3MO)XXHOCTh WX TMPaBWILHOTO BbIOOpa. ITo oTAe/nbHBIM BUiaM TOBapoB (paboT, yc/yr) repedeHb U
crioco0bl IoBefieHHss MH(OpPMalMi /0 TOTpeOuTe/Niss ycTaHaBAMBalOTCS [IpaBuTe/nbCTBOM Poccuiickoi
®depepaLyu.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbim 3akoHom om 21 dekabps 2013 2. N 363-®D3 6 nyHkm 2 8HeceHbl U3MeHeHUsl, cmynaroujue 8
cuny ¢ 1 utonsa 2014 a.

CMm. mekcm nyHKma e npeobldyujeli peoakyuu

2. ndopmarst o ToBapax (paborax, yciyrax) B 00s3aTe/TbHOM TIOPsIJIKe 0JDKHA COJIePXKaTh:

HauMeHOBaHWEe TEeXHUUeCKOro perjlaMeHTa WIM KHOe YCTaHOB/IEHHOe 3aKOHO/ATe/bCTBOM
Poccuiickoii depepaliii 0 TeXHUYECKOM PpeTY/MPOBAaHWM W CBUZETE/ILCTBYIOIee 00 00si3aTeslbHOM
TIOZTBEPXK/|€HUH COOTBETCTBUSI TOBapa 0003HaueHue;

CBeJileHHs 00 OCHOBHBIX IMOTPeOMTENbCKUX CBOWCTBAaX TOBAapoB (paboT, yC/lyr), B OTHOIIEHUH
NPOZlyKTOB TUTaHUs CBeJeHHss O COCTaBe (B TOM 4YWC/Ie HaWMeHOBaHWe MCII0/Ib30BaHHBIX B Mpoliecce
W3TOTOBJ/IEHUS TIPOJYKTOB MUATaHUS MMUIIEBLIX 100aBOK, OMO/IOTMUeCK akTHBHBIX /100aBOK, MH(GOpMALUs 0
Ha/IMYUM B TIPOAYKTax IIMTAHHS KOMIIOHEHTOB, IIOJyYeHHBIX C IIPUMEeHeHWeM T[eHHO-WHKeHepHO-
MOAUGDUIIMPOBAHHBIX OpraHW3MOB, B CJlyyae, €C/Ud COfep)KaHue YKa3aHHbIX OpPraHM3MOB B TakKOM
KOMIIOHEeHTe COCTaB/sieT Oosiee [eBATH [eCATHIX TPOLeHTa), THIIEBOM LIEHHOCTH, Ha3HaueHWH, 00
YC/IOBUSIX TIPUMEHEHUsI U XpaHeHHsI TIPOAYKTOB MUTaHUsl, O Criocobax M3rOTOBJIEHUsI TOTOBBIX OJTiof], Bece
(obbeme), naTe U MecTe U3TOTOBIEHHS U YIAKOBKH (pacacoBKM) MPOAYKTOB MUTaHMs, a TAKKe CBeJleHHUs
0 TIDOTMBOTIOKA3aHUsX /ISl WX TPUMEHEHHs MPU OT/e/IbHBIX 3aboseBaHusix. [lepeueHb ToBapoB (pabor,
ycayr), MH(opMaLus O KOTOpBIX [O/DKHA COZep)KaTb MPOTHMBOINOKAasaHWs [Jil MX NpUMEHeHUsl NpU
OT/Ie/IbHBIX 3a00/ieBaHuUsX, yTBep)kaaeTcs [IpaButenbctBoM Poccutickoii ®enepariiy;

1jeHy B pyOnsix W ycsioBusi mprobpeTeHusi ToBapoB (paboT, yc/iyr), B TOM YHC/Ie TIPU OIIaTe
ToBapoB (paboT, yciyr) uepe3 orpefie/ieHHOe BpeMs TIOC/Ie WX Tepefiaud (BBITIONHEHUs], OKa3aHHS)
MOTpeOuTesNto, TO/HYI0 CYMMY, TOZJIEXKAll[yl0 BBIIIaTe TOTpeOWTesneM, W rpaguK TMOrallleHusi 3TOoM
CYyMMBI;

TAPAHT:
Cm. ®epepanbHbiii 3akoH OT 21 gekabpsi 2013 . N 353-@3 "O notpebutenbckoM KpeauTe (3aiime)",
BCTyNawwwyy B cuiy ¢ 1 urong 2014 r.

rapaHTUMHBIA CPOK, €C/IM OH yCTaHOBJIEH;

npaBu/Ia U ycinoBus 3 deKkTuBHOTO ¥ 6e301MacHOTr0 MCII0/b30BaHMs TOBApOB (paborT, yciyr);

vHpopMaLuto 06 sHepreTrueckoi 3(h(heKTUBHOCTH TOBapOB, B OTHOLIIEHWH KOTOPBIX TpeboBaHue 0
Ha/TMYMH TakKol MH(GOPMALMX OTIpeZie/ieHO B COOTBETCTBUM C 3aKOHO/|aTeIbCTBOM 00 3HeprocOepexeHUH U
O TOBBILLIEHWUH SHEPreTuuecKkom 3(pPeKTUBHOCTY;

CPOK CTy>KObI W/IM CPOK TOIHOCTH TOBAapoB (PaboT), yCTaHOB/IEHHBIN B COOTBETCTBUU C HACTOSILL[AM
3aKOHOM, a TaK)Ke CBeJleHUsI 0 He0OXO0JUMBIX JIeMCTBUSIX MOTpebrTe s TI0 UCTeUeHWH YKa3aHHBIX CPOKOB U
BO3MOXXHBIX TIOC/IE/ICTBUSIX TPY HEBBITIOJTHEHUM TaKWX [eMCTBUM, eCyd ToBaphbl (paboThl) TIO0 MCTeUeHUH
yKa3aHHbIX CPOKOB TIPeJCTaB/SFOT OMAaCHOCTb /ISl JKWU3HH, 3/I0POBbSi M UMYIIleCTBa MOTpebuTens Wid
CTAHOBSITCS] HEMIPUT'OJHBIMU /1/1s1 UCTIO/Ib30BaHUs 110 Ha3HAUeHUIO;

azpec (MecTo Haxox/eHWs), (¢UPMeHHOe HauMeHOBaHWe (HalMeHOBaHWE) W3TOTOBUTEJIS
(vcrionHUTeNS, TpOZaBLia), YHOJIHOMOUYEHHOM OpraHu3aliid WA YIOJTHOMOUEHHOTO WH/MBHU/YaJbHOIO
nipeAripUHUMATeJIsl, UMITOpPTepa;

uHpopMaluio 00 00s3aTe/lbHOM TIOATBEP)KIEHUM COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHbIX B [TyHKTe 4 CTaTbU 7 HACTOALLero 3aKOHa;

nH(OpPMAaLIMIO 0 MPaBU/IaX MPOJA’KK TOBAPOB (BBITIOTHEHHS Pa0OT, OKa3aHUs yCIIyT);

yKa3aHhe Ha KOHKpeTHOe JIMI0, KOTopoe OyzleT BBINMOJMHATH paboTy (OKasblBaThb YCIAyTy), U
vH(OpPMAaLIMIO 0 HeM, eC/Tv 3TO UMeeT 3HaueHue, UCXO/sl U3 Xxapakrepa paboTsl (yCiyrn);
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

yKa3aHue Ha MCI0Jib30BaHre (POHOTPaMM TP OKa3aHUM pa3BJieKaTe/bHBIX YCIYT HCIOTHUTEISIMA
MY3bIKa/IbHBIX TIPOM3BE/IEHUA.

Ecmu mpuobpeTtaembiii moTpeOutesieM ToBap ObLT B yIOTpeOIeHWM WA B HEM YCTPAHSJICS
HeJI0CTaTOK (HeZ0CTaTK1), TIOTpeOUTeNIo0 0/DKHA OBbITh IpeiocTaB/ieHa HHopMaLyst 00 3ToM.
TAPAHT:

O fononHUTENBHBIX TpeOOBaHUSIX, TIPeAbsBISEMbIX K 3TUKETKaM, sIpJibikaM 00 JIMCTKaM-BK/Ia/bIlam
yIHaKOBaHHbBIX MUILEBbIX TPOAYKTOB, CM. PesiepanbHbIM 3aK0oH 0T 2 ssHBaps 2000 . N 29-®3

Uncopmartiysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 3 8HeCeHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu

3. Vudopmanys, mpesycMOTPeHHasi TMyHKTOM 2 HACTOAIeW CTaThH, JOBOAUTCS IO CBeJeHHUS
rnotpebuTesiell B TeXHAUYECKOW [JOKYMEHTAl[WW, TpuaraeMo K ToBapam (paboram, yciyram), Ha
ITUKETKaX, MApPKUPOBKOW WJIM MHBIM CITIOCOO0OM, TIPUHSATBIM /IJIs1 OT/Ie/IbHBIX BHIOB TOBApOB (paborT, yciyr).
Nudopmaiusi 06 obsi3aTe/IbHOM TIOATBEPKAEHUA COOTBETCTBUS TOBAapOB TPE/CTAB/SETCS B TIOPSAKE U
criocobamMu, KOTOpbIe YCTAHOBJIEHBI 3aKOHO/ATeTLCTBOM Poccuiickori defeparii 0  TeXHUYECKOM
peryiipoBaHUM, W BK/IHOuaeT B cebs CBefleHHMSI O HOMepe JIOKYMeHTa, TO/TBepP)KAarolero TakKoe
COOTBETCTBHE, O CPOKE €ro /IeHCTBHS 1 00 OpraHU3aIiyiy, ero BblJaBIIIeH.

A63a11 BTOpOM yTpaTuiI CUITy.

Untopmariysi 06 U3MeHeHUsIX:

Cm. mekcm ab3aya emopo2o

Crarbs 11. Pexxum paboThI 1poziaBiia (MCIIOTHUTETTST)
TAPAHT:

CM. DHIIMKJ/IOTIe/IUH, TIO3UI[UH BLICIITUX CY/IOB U APYTHe KOMMEHTapuH K cTatbe 11 HacTosiiero 3akoHa

1. PexxuM paboThI TOCYZApCTBEHHBIX, MYHHULUIAILHBIX OpraHU3aluii TOProB/M, OLITOBOTO U MHBIX
BUZIOB OOCTY)KMBaHUSI TOTPeOWTeNel yCTaHAB/IMBAeTCS 110 PEIIeHUI0 COOTBETCTBEHHO OpraHOB
WCTIONTHUTE/IbHOM BacTu cyobekToB Poccutickoii defiepali ¥ 0praHoB MeCTHOTO CaMOyTIpaB/ieHus.

2. PexxuiM paboThbI OpraHu3alyii, OCYIIeCTB/ISIONIUX AeATebHOCTb B chepaXx TOProBOro, OLITOBOTO
Y WHBIX BUIOB 00OC/Ty)KHMBaHUS TOTpeOUTesnell U He yKa3aHHBIX B ITyHKTe | HACTosIIei CTaTbU, a TaKKe
VHVBUYalbHBIX TIpeTPUHUMaTe el yCTaHaB/IMBaeTCsl UMM CaMOCTOSTe/TbHO.

3. Pexxum pabotel rpozapiia (MCIONHUTEsT) JOBOAUTCS A0 CBefeHUs ToTpeOuTesnell U JO/KeH
COOTBETCTBOBATh YCTAHOB/IEHHOMY.

Wndopmanyst 06 n3MeHeHHsIX:
HaumenoeaHue uzmeHeHo ¢ 1 siHeaps 2019 e. - ®edepanbHbliii 3akoH om 29 utons 2018 2. N 250-D3
CMm. npeobloyuyto pedakyuio
Cratbs 12. OTBeTCTBEHHOCTb W3TOTOBUTE/ISI (MCIOTHUTEIS, TIPO/aBlia, B/ajie/blia arperaropa) 3a
HeHa/|yiexariyro uHhopmarmio o ToBape (pabote, yciyre)
TAPAHT:

Cwm. BHHHKHOHEAHH, IMO3ULKMN BICIIINX CYyAOB U APyTre KOMMEHTdPUU K CTAThe 12 HaCTO4LIero 3aKoHa

Vuopmanyst 06 U3MeHeHUsIX:
®edepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKkm 1 8HeceHbl U3MeHeHUsl
Cm. mekcm nyHKma 8 npeobloyujell pedakyuu
1. Ecmu norpebutemto He mpejocTaBieHa BO3MOKHOCTb He3aMeJ[IUTeNbHO TONYUUTh TIpU

3aKJ/IIOUeHUH JI0oroBopa MH(popMaruoo o Toape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBLiA
(McrioniHUTEIsT) BO3MEIIeHUsT YOBITKOB, TPUUMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aK/IFOUeHUsI
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

JIOTOBOPA, a eC/IM [IOTOBOP 3aK/IF0UeH, B Pa3yMHBIN CPOK OTKA3aTbCsl OT ero MCIIOHEeHHs U MoTpeboBaTh
BO3BparTa yIjlaueHHOM 3a TOBap CyMMBbI U BO3MeLL[eHUsI APYTUX YObITKOB.

I[Tpu oTKa3e OT UCIIOHEHUs AOTOBOpa MOTpebuTeb 00s13aH BO3BPATUTh TOBAp (pe3ysibrar paboThl,
yCJIyTH, €C/IA 3TO BO3MOYKHO T0 UX XapakTepy) NpoAaBLy (UCIIOJHUTEO).

2. Tlpopaser; (WCrosHWTENb), HE TMPENOCTABUBLIMK [OKYIaTeJ0 TOJIHOM W [OCTOBEPHOU
vHpopmaLuu o ToBape (pabore, yciiyre), HeCceT OTBETCTBEHHOCTb, TPeAYCMOTPEHHYIO MyHKTamu 1-4
crateu 18 mmm myHkTOM 1 crathu 29 HacTosiiero 3akoHa, 3a HEAOCTaTKU TOBapa (paboThbl, yCIyTH),
BO3HUKIIIME TI0C/Ie ero repeJauu MoTpeduTe o BC/ieACTBHE OTCYTCTBUS y HETro Takoi MH(POPMaLUU.

WHdopmanust 06 U3MeHeHHsIX:

Cmambs 12 dononHeHna nyHkmom 2.1 ¢ 1 siveaps 2019 e. - @edepanbHbiil 3akoH om 29 utona 2018 e. N
250-d3

2.1. Brnazener; arperaropa, TpeJOCTaBUBILMN TOTPeOUTENI0 HEeJOCTOBEPHYIO WM HETIOMHYHO
vHOpMaIMio 0 ToBape (yC/Iyre) WM TMpofaBlie (UCTIOMHUTEE), HA OCHOBAHWU KOTOPOW MOTpebuTeneM
ObUT 3aK/IIOYeH JIOTOBOP KYIUIM-TIPOJ@XXHA (JOTOBOP BO3ME3JHOTO OKa3aHUsl YC/Iyr) C TIpoJaBLOM
(ucrioiHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKHM, TIPUYMHEHHbIe TIOTPeOUTeTI0 BC/IeACTBHE
Npe/0CTaB/IeHMsl eMy Takou MH(OpMaLvu.

Eciu vHOe He TpefyCMOTpPEHO COIVallleHWeM MeX[y Braje/blieM arperatopa M IpojaBLOM
(uconHWTeNEM) WM He BbITEKaeT W3 CyIlecTBa OTHOLIEHWM MeXAYy HUMH, OTBETCTBEHHOCTb 3a
WCIIO/THEHHE [IOTOBOpa, 3aK/IIOYeHHOTO TOoTpebuTesieM C TIPOAABLIOM (MCIIOJTHWUTE/EM) Ha OCHOBAaHUHU
Npe/J0CTaB/IeHHOM BaZiesiblieM arperaropa UHGopmaru o ToBape (ycayre) WM npojasLie (UCIIOHUTeNe),
a TaKke 3a cobsozieHre TpaB MoTpebuTesnel, HapylIeHHbIX B pPe3y/bTaTe TiepeJaud MoTpeOuTe0 ToBapa
(ycnyru) HeHajjjiexallero KauecTBa U oOMeHa Herpo/ioBO/IbCTBEHHOTO TOBapa Hajijlekalllero KauecTBa Ha
aHa/IOTUYHBIM TOBap, HeCeT NpoaseLl] (UCIIOTHUTEIb).

Bnazienel] arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TNPUUYMHEHHbIe TOTpeOUuTesnto
BC/Ie[ICTBUE TIpe/IOCTaB/eHUsT eMy HeJOCTOBEPHOM WM HeroJHOW MH(opMaluu o ToBape (yciyre), B
c/lyyae, eC/M Brajeriel] arperatopa He u3MeHsieT MH(OpMaLyio o ToBape (yc/ayre), MpefoCTaBlIeHHYIO
Npo/iaBL[OM (MCIIO/THUTE/IEM) 1 COAEepP KaLlyt0oCsl B TIPe/I/IKeHUH O 3aK/IF0UeHUH JI0r0BOpa KyIUIM-TIPOJaKU
(ZmoroBopa BO3Me3IHOI0 OKa3aHUs YCIIyT).

Wndopmanyst 06 n3MeHeHHsX:

Cmambs 12 dononHeHa nyHkmom 2.2 ¢ 1 siveaps 2019 e. - @edepanbHbiil 3akoH om 29 uwona 2018 e. N
250-P3

2.2. TloTpebuTenb BIipaBe IMpeIbsBUTH TpeOOBaHUWe K Biafie/iblly arperatopa O BO3BpaTe CyMMbI
NIPOM3Be/IeHHOM UM Ipe/|BapyTe/IbHOM Ory1aThl ToBapa (yciayru). Biazgenel arperatopa Bo3BpaijaeT CyMmy
ToJIyYeHHOW UM TIpe/iIBapyuTe/TbHOM OryIaThl ToBapa (yC/lIyry) B TeueHue [leCSITU KaleHAapHbIX JHel co IHs
TIpe/IbsIB/IeHUsI TIOTPeOUTe/IeM TaKoro TpeOOBaHUS TIPYU OZHOBPEMEHHOM HaJTMUUU CJIeYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOrO TIOTpeOWTesieM BHeCeHa TpeABapUTe/bHas OIjlaTa Ha
OaHKOBCKMIA CueT Biafie/iblia arperaropa, He repesiaH MoTpeduTesto B CPOK (yc/Iyra He OKa3aHa B CPOK);

rnoTpeOUTe/b HarpaBWI TPOZaBLly (MCIOTHUTEN0) yBejoMseHHe 00 OTKa3e OT MCIO/HEHUS
JIOTOBOpa KYIUIU-TIPOJiaXkH (l0roBopa BO3ME3HOTO OKa3aHMs YCJ/IyT) B CBS3U C HapyllleHWeM IpO/aBL{OM
(ucronauTeneM) obsi3aTenIbCTBA TIepejaTh TOBAp (0OKa3aTh yC/IYTy) B YCTAHOBIEHHBIN CPOK.

Hapsiny c¢ TtpeGoBaHueM 0 BO3BpaTe CyMMbI TIpeABApUTENBHON OIUIaThl TOBapa (yCJIyTH)
noTpeOUTesb HATlpaB/IsieT B/a/leiblly arperatopa roJTBep>K/eHre HarpaB/ieHus MPOAaBLY (MCTIOTHUTETIO)
yBeZioMsieHHs1 00 OTKa3e OT WCIIOMHEHWs [JOTOBOpa KYIUIM-TIPOA@XH (ZOroBOpa BO3ME3HOTO OKAa3aHWS
yCIyT).

Eciu vHOe He TIpeAyCMOTPEHO YC/IOBHSIMU I10/Ib30BAaTe/IbCKOTO WM MHOTO  COT/IalleHUs
noTpeOuTeNsi C BaZie/iblieM arperaropa, yBeJOMJeHWe TIpoJaBlly (MCMOMHUTEN0) 00 OTKase OT
WCIIO/THEHUST IOTOBOpAa  KYTUIM-TIPOAA@XH  (JOrOBOpa BO3ME3JHOTO OKa3aHWs YCJIYr) MOXKeT ObITh
HarpaBJIeHO BJIaJieJIbly arperaTopa, KOTOphlii 00si3aH HallpaBUTh ero NMPOoJaBIy (UCIIOTHUTEIO).

Vuopmanyst 06 U3MeHeHUsIX:
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Cmambs 12 dononHena nynkmom 2.3 ¢ 1 sHeaps 2019 . - @edepanbHblil 3akoH om 29 utona 2018 2. N
250-P3

2.3. B cnyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIIeN CTaTbH, BIajesiel] arperaropa BlpaBe OTKas3aTb
rnoTpeOUTeNt0 B BO3BpaTe CyMMbI TIpe/iBapUTe/IbHOM OIaThl ToBapa (yC/Iyrd) TpU TOAy4YeHWH OT
npofiaBlia (MCIIOJTHUATE/ISI) TIOATBEPXKIEHHs] TIPUHATHS T1OoTpeOuTenieM ToBapa (OKa3aHWs YC/IyTH) TIpH
YCJIOBUH, UTO KOITIMSI TAaKOTO TMOATBep)K/eHusi Oblia HaripaB/ieHa Bjiajie/iblieM arperatopa NoTpebuTesnto B
TeueHHe [eCsSITH KaJleHJapHbIX JHeH CO [Hs TIoMyueHUs BafieblieM arperaropa TpeOOBaHHMSI O BO3Bpare
CyMMBbI TIpe[iBapUTeNbHON oriathl ToBapa (yoiyru). B ciyuae Hecornacusi TmoTpeOuTenst ¢
TIpe/ICTaB/IeHHbIMU  B/IafieflbLieM arperaropa JOKa3aTe/JbCTBaMHM TPHUHSATHS IOTpeOUTeneM ToBapa
(okazanus yciayru) TmioTpeburenb  BrpaBe  TpeOoBaTh  BO3Bpara CyMMbI  [POU3BEIEHHOM UM
Tipe/iBapyTe/IbHOM OT/1aThl TOBapa (YC/IyrH) B CyneOHOM MOpsifKe.

3. Ilpy mnpuuvHeHUM Bpe/a >KWU3HH, 3/0POBbI0 W UMYIIECTBY TIOTpeOUTeNnss BC/eACTBUE
HerpeJoCTaB/IeHrsl eMy TIOJTHOW M [JOCTOBepHOW MH(opMaruy o ToBape (pabote, yciyre) moTpebuTesnb
BIIpaBe MOTpebOBaTh BO3MeIlleHUs] TAaKOTO BpeZia B TIOPsiIKe, TIPeAyCMOTPeHHOM CTaThell 14 HacCTOsILero
3akoHa, B TOM UHC/Je TIOJTHOTO BO3MeIeHHs1 YOBITKOB, TPUYMHEHHBIX TPUPOAHBIM O0BEKTaMm,
HaXOZSILUMCS B COOCTBEeHHOCTH (BJIafleHH ) ToTpeduTe/Is.

4. Tlpu paccMoTpeHuH TpeOOBaHMK TIOTpeOWTENsT O BO3MEIeHWH YOBITKOB, TMPUYMHEHHBIX
HEe/IOCTOBEPHOM WM HeJ0CTaTOYHO TOMHON WHGopmaluelt o ToBape (pabore, yciyre), HeoO6X0JuUMO
WCXOJUTh W3 TIPEATIONOKeHHsI 00 OTCYTCTBHM y TOTPeOHTensi CrierranbHbBIX TO3HAHKI O CBOWCTBaX U
XapaKTepUCTHUKaxX ToBapa (paboThl, yCIyTH).

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 HaumeHOB8AHUEe BHECEHbl U3MEHEeHUs!

CM. mekcm HaumeHO8aHus1 8 npedbldyujetl pedakyuu
Crarbsa 13. OTBeTCTBEHHOCTb W3TOTOBUTe/Ns (UCIOMHUTENs], TIPOJABLA, YIOJTHOMOUEHHOU
OpraHu3aliui WK yIOJTHOMOYEHHOT0 WHAWBU/Iya/lbHOTO TIpeANpUHAMATesi, UMIIOpTepa)
3a HapyllleHue TIpaB TIoTpeduTenei
TAPAHT:

CMm. DHLMK/IONe 1K, TT03ULMY BBICILIUX CYZ0B U Jpyrve KOMMeHTapuu K cTatbe 13 HacTodiero 3akoHa

Wndopmanyst 06 n3MeHeHHsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobioyujeti peoakyuu

1. 3a HapyleHHe TipaB ToTpebuTesIel U3roTOBUTENb (UCIIO/IHUTE/b, MTPO/JABeL], YIIOJIHOMOUYeHHast
OpraHu3alsi WM YIOJHOMOYEHHbIM WHUBWAYadbHbIA  TIpeJIpUHUMATe/lb, UMIIOPTep) HeceT
OTBETCTBEHHOCTb, MPe/lyCMOTPEHHYO 3aKOHOM WJ/IA JOTOBOPOM.

WHdopmanust 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 nyHkm 2 u3no0ceH 8 HO80l pedakyuu

CMm. mekcm nyHKma e npeobloyujeli peoakyuu
2. Eciu WHOe He YCTAaHOBJIEHO 3aKOHOM, YOBITKH, TIPUUYMHEHHbIE TTOTPEOUTETI0, MO/IeXKar
BO3MeIIeHUIO B MOIHOM CyMMe CBepX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOM 3aKOHOM W/ JOTOBOPOM.

VHdopmanus 06 U3MeHeHHsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 3 8HeCeHbl U3MeHeHUS!

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

3. VYmnara HeycTOMKM (TleHH) W BO3MellleHWe YOBITKOB He OCBOOOKIAIOT H3TOTOBUTEIS
(ucriosTHUTESTS, TIPOZaBlja, YIIOTHOMOUEHHYIO OpTaHU3al[ii0 WIW YIIOJTHOMOYEHHOTO WH/UBHUYa/bHOTO
TIpe/INTPUHUMATEJIsI, UMIIOpTepa) OT WCIIOJHEHUs] BO3J/IO’KEHHBIX Ha Hero 00si3aTesibCTB B HaType Tiepe[
norpeburenem.

WNHdopmanyst 06 U3MeHeHHUsIX:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUS!

CM. mekcm nyHKma e npeobioyujeli pedakyuu

4. VIsrotoBuTeNb (UCIIONHUTEb, TTPO/aBeL], YII0JIHOMOUeHHasi OpraHu3alysi WU YI0JTHOMOUEHHBIH
VHAVBUAYa/IbHbIN MpeANpHUHUMaTe/ b, UMIIOPTEP) 0CBOOOKAAeTCs OT OTBETCTBEHHOCTH 3a HEHCITO/THEHHe
00si3aTeqIbCTB WM 3a HEeHajJlekalllee HCTOJHeHWe 00s3aTeNbCTB, eC/M JIOKaXKeT, UTO HeUCIOTHeHHe
00si3aTeNlbCTB WM UX HeHaJyjiekalljee HCIOHeHre TMPOU30IILI0 BC/Ie[CTBUE HENpeofoMMON CHUJIbI, a
TaK’Ke 110 UHbIM OCHOBAHUSIM, TIPeJyCMOTPEHHBIM 3aKOHOM.

Wudopmariyst 06 H3MeHeHHsIX:
dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-P3 8 nyHKm 5 8HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobldyujeli peoakyuu

5. TpeGoBanusi moTpebuTenss 06 yruiaTe HeyCTOWKH (TI€HW), TIPeJyCMOTPEHHOW 3aKOHOM WU
[IOTOBOPOM, TO//IeXXaT yJ0BJIeTBOPEHUIO MU3rOTOBUTe/eM (MCIIOHUTENeM, MPOJaBLOM, yIOJHOMOYEHHOU
opraHusaleid WIM YIOJHOMOUEHHbIM WHAWBU/YadbHBIM TpeArpUHUMaTe/ieM, HWMIIOPTePOM) B
J0OPOBOTBHOM TIOPSIZIKE.

Vncopmarysi 06 U3MeHeHUsIX:

dedepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-P3 8 nyHKm 6 8HeCceHbl U3MEeHeHUSs

CM. mekcm nyHKma 8 npeobloyujell pedakyuu

6. Ilpu ynoBneTBOpeHHMH Cy[oM TpeboBaHMM MOTpPeOUTeNs, yCTAaHOB/IEHHBIX 3aKOHOM, Cy7
B3bICKMBAaeT C W3rOTOBUTeNs (UCIOMHUTENS, IIPOJaBLid, YIOJIHOMOYEHHOM OpraHusaluy — Wiu
YTI0OJTHOMOUEHHOTO MH/VBU/Ya/IbHOTO TIPeATIPUHUMATE/Is], UMIIOpTepa) 3a HecobstozieHre B 100pOBOIEHOM
TIOpsIIKe yZIOB/IeTBOpeHUs1 TpeboBaHMiA TIoTpebuTens mrpad B pa3Mepe MAThAECAT MPOLIEHTOB OT CYMMBI,
NIPUCY’K,eHHOM CyZIOM B T10/1b3y TIOTpebuTess.

Ecmi ¢ 3asiBeHWeM B 3alUTy TIpaB IOTpPeOWTess BBICTYNAKOT OOIeCTBeHHbIE O00BeIUHEHUs
noTpebuTesied (MX acCoOLMaL{M, COK3bl) UM OpPraHbl MECTHOTO CaMOyTIpaB/ieHus], MAThAECAT MPOLIeHTOB
CYMMBI B3BICKAHHOTO LITpada MepeurcsIsiFoTCs yKa3aHHbIM 00beMHeHUsM (MX aCCOLMALUsIM, COK3aM)
WIW OpraHam.

Crarbsa 14. VimyiiecTBeHHasi OTBETCTBEHHOCTD 3a Bpe[], MPUYMHEHHBIN BCIe[CTBHE HEJOCTaTKOB
ToBapa (paboThl, yC/TyTH)
TAPAHT:

CM. DHIMK/IONeIUU, TTO3ULIUU BBICILIMX CY/IOB U ApyrMe KOMMeHTapuH K cTatbe 14 HacTosiiero 3akoHa

1. Bpen, TpUUYMHEHHBIA JKWU3HHW, 3[0POBBI0 WM UMYIIECTBY TIOTpeOUTens BCIeCTBUe
KOHCTPYKTUBHBIX, TIPOM3BO/[CTBEHHBIX, PELIeNITYPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboThi, yC/IyTH),
TIO/IJIEXXUT BO3MEIIEeHHIO B TIOJTHOM 00BeMe.

2. TIpaBo TpeboOBaTh BO3MeIIleHHsT Bpe/ia, TPUUMHEHHOTO BC/IEICTBHE HEJOCTAaTKOB ToBapa (paboThl,
yCJIyTH), TIDU3HAeTCs 3a JIFOObIM TIOTEepIeBIIMM HE3aBUCHUMO OT TOTO, COCTOSJT OH B JIOTOBOPHBIX
OTHOLIEHUSIX C MPO/IaBLiOM (MCIIOJIHATE/IeM) WU HeT.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 e. N 212-D3 8 nyHKm 3 6HeCceHbl U3MeHeHUSs!

CMm. mekcm nyHKma e npeobioyujeti pedakyuu

3. Bpeq, MpUUMHEHHBIN )KU3HU, 30POBbIO WIM UMYIIEeCTBY MOTPeOUTeJIs, TO/IEXKUT BO3MEL[eHHIO,
€CJTU Bpe/[] IPUUMHEH B TeUeHHe YCTaHOBIEHHOTO CPOKa CJTyKObI MJTM CPOKa rOJHOCTH ToBapa (paboThi).

Eciu Ha ToBap (pe3ynbraTr paboThl) JO/DKEH ObITh YCTaHOB/IEH B COOTBETCTBHM C IMyHKTaMu 2, 4
CTaThy 5 HaCTOAIIero 3aKoHa CPOK CIy>KObI WM CPOK TOOHOCTH, HO OH He YCTaHOBJEH, JM00
notpebuTest0 He OblIa MpejOCTaB/IeHa TI0/HAsl U JOCTOBepHast MH(OpMaIysi 0 CPOKe CTy>KObl JTH CPOKe
roJHOCTH, MO0 TOTpeOuTeNb He ObLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX AEHCTBUSX IO WUCTEUEHUH
CpOKa CTy>KObl WM CpPOKa TOAHOCTM W BO3MOYKHBIX TIOC/TEJICTBUSIX TPH HEBBLITOJHEHUH YKa3aHHBIX
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

JercTByl, b0 ToBap (pe3ysbraT pabOThl) MO WUCTEUEHHWH 3TUX CPOKOB TIPE/ICTaBJISET OMACHOCTh ISt
JKWU3HU U 3710POBbSI, BpeJ MOJ/IEKUT BO3MELLIEHMIO He3aBUCUMO OT BDEMEHU ero MPUYMHEHMUS.

Ecim B COOTBETCTBUM C MYHKTOM 1 CTaTby 5 HACTOALLErO 3aKOHA W3rOTOBUTE/Ib (UCTIOTHUTENb) He
ycTaHOBU/I Ha ToBap (paboTy) Cpok CayObl, BpeJ, MO//Ie)KUT BO3MEILeHUIO B C/Tydyae ero NMpUuuHeHusl B
TeueHHe JIeCSITH JIET CO JTHS Tiepesiaur ToBapa (paboTkl) MOTPeOUTesTI0, a eC/Iv [IeHb Tiepe/jlaul yCTaHOBUTh
HEBO3MOJKHO, C J]aTbl U3rOTOB/IEHHS] TOBapa (OKOHUAHUS BBITIOJTHEHUST paboThI).

Bpen, npuunHeHHbIM BCIEACTBUE HEJOCTAaTKOB TOBApa, MOAJIEKUAT BO3MEIEHUIO MPOAABLIOM WU
W3rOTOBUTE/IEM TOBapa I10 BEIOOPY MOTepIieBIIero.

Bpe/, TpuUUMHEHHBIN BC/IACTBHE HEJOCTAaTKOB pabOThI WM YCIYTH, TOJJIEKUT BO3MEIIEHUIO
VICITOJTHUTEJIEM.

4. W3roroBuTtenb (WCIMONHUTE/Nb) HECeT OTBETCTBEHHOCTb 3a Bpe[, TPUUMHEHHBIA >XU3HHU,
3[I0POBbI0 WM HMMYILECTBY IOTpebuTesiss B CBSI3M C UCIO/b30BaHWEM MaTepuasioB, 000pYyZOBaHUS,
WHCTPYMEHTOB W MHBIX CPE/ICTB, HEOOXOJMMBIX /IJ1s1 TIPOM3BOZICTBA TOBAPOB (BBITIOTHEHUST pab0T, OKa3aHUs
yCJIyT), He3aBUCHUMO OT TOTO, MO3BOJIS/I YPOBEHb HAyUHBIX M TeXHUUECKUX 3HAHWUM BBISIBUTb UX 0COObIe
CBOMCTBA W/ HeT.

5. WsroroButens (MCMOMHUTENB, TIPOJaBel]) 0CBOOOXK/aeTCsl OT OTBETCTBEHHOCTH, eCJTH JI0KaXKeT,
YTO Bpel MMPUUMHEH BCJIe[CTBHE HETPEO[0/IMMOM CUJIbl WM HapyIIeHHs MOTpeOUTesieM yCTaHOBIEHHBIX
TIPaBUJ/I UCTIOIb30BaHUsI, XpaHeHUsl WA TPaHCTIOPTUPOBKY ToBapa (paboThbl, yCayrh).

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbim 3akoHoM 21 0ekabps 2004 2. N 171-d3 8 cmambio 15 8HeceHbl U3MeHeHUst

CMm. mekcm cmambu 8 npedbldyujeli pedakyuu
Crarbsa 15. KoMrieHcalys MopaibHOTO Bpezia
TAPAHT:

CMm. DHLMK/IONe 1K, TTI03ULMY BBICILIUX CYZ0B U Jpyrve KOMMEHTapuu K cTatbe 15 HacTodilero 3akoHa

MopanbHblii  Bpefi, TIPUUHMHEHHBIA TI0TpeOUTe IO  BC/IEACTBUE HApPYIIeHWs HW3rOTOBUTEEM
(ucnosmHUTENEM, NPO/AABLIOM, YIIOJIHOMOYEHHOU OpraHu3alyeld Wiv yIOJTHOMOYEeHHbIM WHWBUYaTbHbIM
rpeIIpUHUMATeIeM, UMITIOPTEPOM) TIpaB TOTpeOUTesisi, TpeJyCMOTPEHHbIX 3aKOHaMW M IIPABOBLIMH
akTamu Poccutickoli deneparyiy, peryMpyrOIMMMU OTHOIIIEHUST B 00/1aCTH 3allUThI TIPaB MOTpebuTesiel,
MOJJIE)XKUT KOMITeHCALlMM TMPUYUHUTE/IeEM Bpela TIPpM HaJM4YUMM €ero BHHBL. Pa3mep KomrmeHcaluu
MOPaJILHOTO Bpe/ia OTpefiesisieTCs CYZIOM U He 3aBUCUT OT pa3Mepa BO3MellleHHs] UMYLLe CTBEHHOTO Bpe/a.

KomrieHcalss MOpasbHOTO Bpefia OCYILeCTB/ISIeTCSl He3aBUCMMO OT BO3MeLLeHUs] UMYILLeCTBEHHOTO
Bpe/ia ¥ IOHeCeHHBIX MOTpeOuTeneM yObITKOB.

Crarbsa 16. HezelicTBUTEILHOCTD YC/IOBUH /I0TOBOPA, YILIEMIISIIOIIUX TTpaBa oTpeouTesns
TAPAHT:

CM. DHIIMKJ/IOTIe/IUM, TIO3UI[UH BHICIIUX CYZIOB U APYTHe KOMMEHTApHUH K cTaThe 16 HacTosiero 3akoHa

1. YcnoBusi moroBopa, YIemysifolllde TipaBa IOTpeOWTeNss 1O CpaBHEHWIO C TIpaBWIaMH,
yCTaHOBJIEHHBIMH 3aKOHAMU W/TM MHBIMH MPABOBLIMM akTaMu Poccutickoii ®enepariuu B 00/1aCTH 3aI[UThI
TipaB MOoTpeOuTesel, IPU3HAIOTCS HelelCTBUTe/TbHBIMU.

Ecnm B pe3ynbTare WCIIOMHEHUS JOTOBOPA, YIIEMJISIOIIETo MpaBa MoTpeduTesis, y Her0 BO3HUK/IH
yOBITKH, OHU TO/|/TIe)KaT BO3MeLI|eHHI0 U3rO0TOBUTe/IeM (MCIIOIHUTe/IeM, TIPO/IaBL[OM) B TTOJTHOM 00beMe.

WHdopmariyist 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 @ nyHKkm 2 @HeceHbl U3MeHeHUs!

CMm. mekcm nyHKma e npeobioyujeti pedakyuu

2. 3amperriaercss o0yc/iOBIMBaTL NpUOOpeTeHHe OfHWUX TOBapoB (paboT, yc/yr) obs3aTeslbHBIM
npuobpeTeHneM WHBIX TOBapoB (paboT, ycayr). YOBITKM, TNPUUMHEHHbIe TOTpeOUTeNnt0 BC/IeACTBHE
HapyIlIeHUsi ero IpaBa Ha CBOOOAHBIM BBIOOP TOBapoB (paboT, ycCayr), BO3MEMIAIOTCS IPOJABLIOM
(cronHUTEIEM) B TIOJTHOM 06BEME.
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

3amperriaeTcsi 00yC/IOBNMBATE YAOBIETBOPEHWE TpPeOOBaHWI TOTpeOWTesnel, TpeabsB/IsSEMbIX B
TeueHUe TapaHTUHHOTO CPOKa, YCIIOBUSIMH, He CBSI3aHHBIMHU C HeJIoCTaTKaMH TOBapoB (paborT, yciyr).

VHdopmanus 06 U3MeHeHHsIX:

®dedepanbHbiM 3akoHoM om 21 dekabps 2013 2. N 363-D3 6 nyHKm 3 6HeceHbl U3MeHeHUs, egcmynaioujue 8
cuny ¢ 1 utona 2014 2.

CM. mekcm nyHKma e npeobioyujeti pedakyuu

3. Ipogager] (MCTIOHUTE/L) He BIIpaBe 0e3 COIIacusi MOTPeOUTe st BBITIOHATE /IOTIOTHUATE/TbHBIe
paboThl, yoiyru 3a miary. [loTpebuTesis BripaBe 0TKa3aThCsl OT OIJIAThl TaKUX paboT (yC/ayr), a eCiv OHU
oT/IaueHsl, TOTpebuTesb BIIpaBe MOTPeOOBaTh OT MpoAaBlia (MCITOTHUTEIS) BO3BpaTa yIylaueHHON CYMMBI.
Cornacve moTpebuTesis Ha BBITIOJIHEHHE JOTOMHUTENBHBIX pPaboT, ycayr 3a maty odopmiseTcs
Mpo/iaBI[OM (WCITOJIHUTE/IeM) B TMHMChbMEHHOW ¢opMe, eCu WHOe He TpefyCMOTPeHO denepasbHbIM
3aKOHOM.

VHdopmanus 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 5 mas 2014 2. N 112-D3 nacmoswjuli 3akoH dononHeH cmambeli 16.1
Crarbs 16.1. ®opmbl U MIOPSIIOK OIJIATHI TIPU MPOJaXke TOBApOB (BLITIOTHEHUM paboT, OKa3aHWUH
ycuyr)
TAPAHT:
CM. 3HIMKIIOTIeTUH, TIO3ULIUHN BBICIIIUX CYZ0OB U Ipyrie KOMMeHTapuu K ctathe 16.1 HacTosiiero 3akoHa

Vuopmanyst 06 U3MeHeHUsIX:

®dedepanbHbim 3akoHom om 1 mas 2017 2. N 88-DP3 nynkm 1 cmambu 16.1 Hacmosiuje2o 3aKOHA U3/1034CeH
8 Ho8oll pedakyuu, ecmynatowjeli 8 cuty ¢ 1 okmsabps 2017 e.

CMm. mekcm nyHKma e npeobioyujeti pedakyuu

1. IpogaBer (McromHUTeNb) 00s13aH 00€CTIeUNTh BO3MOKHOCTH OTLIaThl TOBApoOB (paboT, yciyr)
MyTeM MCIO/Mb30BaHUsl HALMOHANbHBIX TJ/IaTEKHbIX WHCTPYMEHTOB, a TaK)Xe Ha/JMYHbIX pacyeToB I10
BBIOODY TOTpeOuTeIs.

Ob6si3aHHOCTb 00ecreunTh BO3MOXKHOCTH OI/IaThl TOBapoB (paboT, yC/Iyr) C HUCMo/ib30BaHUEM
HaI[MOHAJIbHBIX TUIaTEKHbIX WHCTPYMEHTOB B paMKaX Hal[MOHAJbHOW CUCTEMbl TUJIaTEXHBIX KapT
pacripoCcTpaHsieTcsl Ha TpojaBlia (MCIOMIHUTeIS1), Y KOTOPOrO BBIPYYKa OT peasjiu3aliud ToBapoB (pabor,
YCJIYT) 3a TIpeAIIeCTBYIOIIUN KaleHAAPHBIN IOl TIPEBLIIIaeT COPOK MU/UTMOHOB PyO/Iei.

Ecsiu MecTo oriatel ToBapoB (paboT, yc/iyr) HaXoAuTCs B MeCTe, re He MpejoCTaB/sIOTCS YCIyTH
JIOCTyTia K TIO/IB)KHOM pajuoTeneOHHOM CBsi3u U (WIM) Cpe/CTBaM KOJ/UIEKTUBHOTO JOCTymHa K
MH(POPMaLMOHHO-Te/IeKOMMYHHUKAIIMOHHON ceTy "VHTepHeT", mpopaBel] (UCIOTHUTENb) 0CBOOOXKIAeTCs
OoT o00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MOKHOCTH OIUIaThl TOBapoB (paboT, ycayr) c
VICITI0/Tb30BaHMEM HallMOHA/IbHBIX T/1aTeXXHbIX UHCTPYMEHTOB.

ITpozmaser; ocBoOOXgaeTcst OT 00s13aHHOCTH 00€eCreunuTh BO3MOXKHOCTb OIJIaThl TOBAPOB C
WCTIO/Mb30BaHUeM Hal[MOHA/bHBIX TI/IaTEKHBIX WHCTPYMEHTOB B TOPrOBOM 0O0beKTe, BBbIpyYka OT
peasM3ali TOBapOB B KOTOPOM COCTaB/sieT MeHee TSITH MHW/UIMOHOB pyOrel 3a TIpe/iieCTBYFOILHIA
KaJIeH/IapHbIU TOf.

TAPAHT:
OO0 OTBeTCTBEHHOCTH 3a HEMCIIOTHEHHe yKa3aHHOU 006s13aHHOCTH cM. KoAIT P®

2. Onyiata ToBapoB (paboT, YC/Iyr) MOXKET TPOW3BOAWTHLCS TIOTpeOuTesieM B COOTBETCTBHU C
yKa3aHWeM TIpofiaBria (MCIIOJHUTE/ISA) IyTeM pacueToB dYepe3 CyOBEKTOB HAlMOHA/IBLHOM TUIATEXXHOMN
CUCTEMBI, OCYII[eCTB/SIIOIINX OKa3aHWe TUIaTeXHbIX YCAYr B COOTBETCTBUM C 3aKOHO/ATeThCTBOM
Poccutickoit ®efepaliu 0 HalMOHAJbHOM TIJIaT€)KHOM CHUCTeMe, €C/M HWHOe He YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU W/TM UHBIMU HOPMAaTUBHBIMU TTPABOBBIMU akTamu Poccutickoii @esepariiui.

3. Ilpu oruiate ToBapoB (paboT, yc/iyr) HaJWUHBIMU [leHe)KHbIMH CpPeACTBaMH 00si3aTebCTBa
noTpebuTeNsi Tiepe], TIPOAABLOM (WMCTIONIHUTeNeM) IO OIvlaTe ToBapoB (paboT, yC/Iyr) CUMTarOTCS
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

VICTIONIHEHHBIMU B pa3Mepe BHECEHHbBIX [IeHeXXHbIX CPe/ICTB C MOMEHTa BHECEHMs] Ha/lMYHbIX JleHEe)KHBIX
CpeACTB TIPOJABLy (MCMOMHUTENM0) /MO0 TUIaTe)XHOMY areHTy (cybareHTy), OCYILeCTBISIOLEMY
JlesITeJIbHOCTh 110 TIpUeMy riaTexxkeld (py3nyeCcKux JnL.

[pu omiate ToBapoB (paboT, yc/iyr) myTeM repeBo/ia MpeioCTaB/isieMbIX MOTpeduTesieM HaIMYHbIX
JIeHEe)XHBIX CpeZicTB 0e3 OTKpbITUsS OAaHKOBCKOTO cueTa 00si3aTeslbCTBAa MOTpeOUTENs Tiepes; MPOAaBLIOM
(ucrioTHUTEIEM) TI0 OTIaTe TOBApoOB (paboT, yC/Iyr) CUATAIOTCS WCIIOHEHHBIMU B pa3Mepe BHECEHHbBIX
JEHeXXHBIX CpPeJCTB C MOMEHTAa BHECEHHs I0TpeOuTeseM Ha/lUUHBIX [|eHEeXXHBbIX CPe/ICTB KPeAUTHOMN
opraHusaluu b0 GaHKOBCKOMY TUIaTe)KHOMY areHTy (CyOareHTy), OCYIeCTB/ISIFOIIMM JIesiTe/IbHOCTb B
COOTBETCTBMHM C 3aKOHO/aTe/ibcTBOM Poccuiickont desiepaljiv 0 HaLMOHA/IbHOM TJIaT€)KHOU CUCTEME.

[Tpu oruiate ToBapoB (paboT, yC/ayr) MmyTeM IepeBojia JieHeXXKHbIX CPe/ICTB B PAMKax MPUMeHsieMbIX
¢dopm OGe3HaTMUHBIX PacueToB 00s3aTe/IbCTBA TIOTPeOUTeE s TIepe]; IPOAABLOM (MCIIOHUTE IeEM) TI0 OTiaTe
TOBapoB (paboT, yC/Iyr) CUMTarOTCSl UCTIOHEHHBIMUA B CyMMe, YKa3aHHOW B pacIiOpsKeHHU O TepeBojie
JEHeXXHBIX CpeJCTB, C MOMEHTa IIOATBEP)KAEHHUS €ero WCIIOMHEeHUs1 OOCTy>KUBAoLeld ToTpebuTesnst
KpeJUTHOM opraHu3aLyei.

4. Tlpn orate ToBapoB (paboT, yc/Iyr) mpozaBLy (WMCTOJHUTE0) 3arlpelieH0 yCTaHaB/IWBaTh B
OTHOIIIEHWH OFHOTO BU/ja TOBApOB (PaboT, yC/IyT) pa3/iMuHble LjeHbl B 3aBUCMMOCTH OT Criocoba WX OTuIaThl
TIO0CPeZICTBOM Ha/IMYHBIX PAaCyeTOB WM B PAMKaxX MPUMeHsieMbIX ()opM Oe3Ha/TMUHBIX PacueToB.

5. Tlpojagsel] (MCMOMHKTE/b) HECeT OTBETCTBEHHOCTh 3a BO3HUKILKE Y TOTpeOuTesnsi yOBITKH,
BbI3BaHHbIE HapyllleHneM TpeOOBaHHWi MyHKTa | HaCTOSIIed CTaThU.

Crarbs 17. CyzebHas 3aiyra npas rnorpeburesneit
TAPAHT:

Cwm. BHL[I/IKJIOHE,Z[I/II/I, IMO3ULKMN BbICIIINX CYyAOB U APyTre KOMMEHTdPUU K CTAThe 17 HaCTO4LIero 3aKoHa

O paccMOTpeHHH CylaMU MPak[,aHCKUX JleJl TI0 CIIopaM O 3alllyTe MpaB NoTpebuTesiell CM. IIOCTaHOB/IEHNEe
[Inenyma BepxoBHoro Cyzna P® ot 28 virons 2012 . N 17

WHdopmanust 06 U3MeHeHHsIX:
ITynkm 1 usmeHeH c 3 cenmsbps 2018 a. - @edepanbHbliil 3akoH om 4 utons 2018 . N 133-P3

CM. npedbldyujyto peoakyuio

1. 3armrmra rpaB NMoTpeduTe el OCYIeCTBISIETCS CY/IOM.

3amuyTa TpaB moTpebuTenel  yCIyr, OKa3biBaeMbIX (DMHAHCOBBIMH  OpraHU3aLUsIMH,
OpraHM3yIOLMMH B3aUMO/IEMCTBHE C YIIOJTHOMOYEHHBIM TI0 MpaBaM ToTpebuTeneli GUHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DesepasbHbIM 3ak0HOM "OO6 YIIOJTHOMOYEHHOM I10 TIpaBaM ToTpebuTesnell pUHaAHCOBBIX
ycIyr", oCyleCTB/IsSIeTCSl C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

Wudopmariyst 06 U3MeHeHHsIX:
dedepanbHbimM 3akoHoMm 21 dekabps 2004 2. N 171-D3 nyHkm 2 u3104ceH 8 HOBOU pedakyuu

CMm. mekcm nyHKma e npeobldyujeli pedakyuu

2. Vcku o 3amuTe TMpap MoTpeduTesiell MOTYT OBbITh TPeABSBIEHBI 10 BHIOOPY MCTIIA B CYZ TIO
MeCTy:

HaXOXKJeHWs] OpraHM3alliY, a eC/TM OTBETUMKOM SIBISIETCS] UHAWBU/ya/IbHBIN MpeArnpruHUMaTeb, -
€ro JKUTe/TbCTBa;

JKUTE/TbCTBA WK TIPeObIBAHUS UCTIIA;

3aK/TIOUeHUsT WK UCTIOJTHEHHS IOTOBODA.

Ecnmu ucK K opraHu3al[ii BbITeKaeT U3 JieTeJbHOCTU ee (uIMana Wid TIpeJCTaBUTeNIbCTBA, OH
MOYKeT OBbITh TIPeJbsIB/IEH B Cy/l TIO MECTY HaxOXK/IeHus ee (hrIvasa Win NpeACcTaBUTe/IbCTRA.

Wudopmariyst 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 18 utons 2011 e. N 242-D3 nyHkm 3 u310dCeH 8 HOB0U pedakyul,
gcmynatowjeli 8 cuty ¢ 1 aseycma 2011 .

CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

3. Tlorpebutenu, WHBIE WUCTLBI TI0 HMCKaM, CBSI3aHHBIM C HapylleHWeM IpaB MoTpebuTesne,
O0CBOOOXKJAIOTCS OT yIUIaThl TOCYAAPCTBEHHOW TOLIMHBI B COOTBETCTBUM C 3aKOHO/ATEeJbCTBOM
Poccwiickoit @efeparii 0 Hasorax u cOopax.

I'napa II. 3amura npaB norpeduTe/ieil Mpu Npojake TOBapoOB MOTPedUTe/IAM

T'APAHT:

Cwm. cxemy "3amuTa npaB noTpebuTesneli mpy mpojake ToBapoB"

WHdopmanyst 06 U3MeHeHHUsIX:

®dedepanbHbiM 3akoHoM om 25 okmsabpsa 2007 2. N 234-D3 @ HaumMeHO8aHue BHeCeHbl U3MeHeHUS,
gcmynarlowue 8 Culy NO UCmMeueHuu COpoka nsamu OHell nocie OHS OouyuaabHO20 ONyOAUKOBAHUS
Ha38aHHo20 PedepanbHO20 3aKOHA

CM. mekcm HaumeHo8aHus 8 npedbldyujetl pedakyuu
Crarbs 18. [IpaBa motpebures rnpu 0OHapy>keHUU B TOBape HeJJ0OCTaTKOB
TAPAHT:

CMm. DHLMK/IONe 1K, TTI03ULMY BbICILIUX CYJ0B U pyrve KOMMeHTapuu K cTatbe 18 HacTodiero 3akoHa

WNHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbimM 3akoHOoM om 25 okmsbps 2007 2. N 234-P3 8 nyHkm 1 6HeceHbl u3MeHeHUsl, ecmynaioujue
8 Culy no ucmeuyeHuu COpoka nsamu OHel nocae OHA OQUYUATLHO20 ONyOAUKOBAHUS HA38AHHO20
dedepanbHO20 3aKOHA

CM. mekcm nyHKma 8 npeobioyujeti pedakyuu

1. IoTpebuTens B ciayuae oOHApy>KeHUsI B TOBape HeJOCTaTKOB, €C/IM OHU He ObLIM OroBOpPEHbI
TIPO/IABLIOM, 110 CBOEMY BLIOODY BIIpaBe:

notrpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKH (3TUX ke MoZiesiu U (W) apTHKY/Ia);

1oTpebOBaTh 3aMeHbI Ha TAaKOH >Ke TOBap JPYrod MapKH (MOJesH, apTHUKYJIa) C COOTBETCTBYIOIUM
repepacyeToM MOKYITHOM L|eHbI;

NoTpeboBaTh COPAa3MEPHOTO YMEHBIIIeHUSI TTOKYTTHOU TIeHbI;

noTpeboBaTh He3aMe[IUTeNIbHOT0 0Oe3BO3MEe3ZHOr0 yCTpaHeHHs HeJOCTaTKOB TOBapa WU
BO3MelL[eHHs] PAaCX0/I0B Ha UX UCIIpaBJieHe TIoTpeOuTesieM WKl TPeThUM JIULIOM;

OTKa3aTbCsl OT MCIIOJIHEHHS [I0r0BOpa KYIUIM-TIPOZaKKM M MOTpeboBaTh BO3BpaTa yIjlaueHHOM 3a
TOBap CyMMbl. [lo TpeOOBaHMIO TIpOZABLla M 3a €ro CYeT IOTpPeOWTesb /I0/DKeH BO3BPAaTUTh TOBAp C
He/l0CTaTKaMH.

IIpy »sTOoM TmOTpeOWTE/NL BrpaBe TOTPeOOBATH TakKKe TIOJHOTO BO3MeEIEHUS] YOBITKOB,
NIPUYMHEHHBIX €My BC/Ie/[CTBUE TPOJAKK TOBapa HeHa/lekallero KauecTBa. YOBITKA BO3MEIAIOTCS B
CPOKM, YyCTaHOBJIeHHble HACTOSIIUM 3aKOHOM /il Y[ OBJIETBOPEHUs COOTBETCTBYIOLIUMX TpeboBaHUM
norpebures.

B OTHOIIEHWM TeXHWUYECKH CJOKHOTO TOBapa MoTpeduTesi B cyiydyae OOHAapy)XeHHWs B HeM
HeJJOCTaTKOB BIIpaBe OTKA3aTbCsl OT HWCIIOJMHEHHUsS [JOTOBOpa KYIUIA-TIPOA@XUA M TOTpeOOBaTh BO3Bpara
yIJIaYeHHOM 3a Takol TOBap CyMMbI JTMOO TIPeIbIBUTE TPeOOBAHKE O €ro 3aMeHe Ha TOBap 3TOH >Ke MapKH
(Mopenu, apTUKYy/a) WM Ha TakKOW ke TOBap Jpyroil Mapku (Mojjenu, apTHKy/Ja) C COOTBETCTBYIOLLIMM
riepepacyeToM TIOKYITHOM IIeHbl B TeueHHe MSTHAZALEATHA [JHel CO AHS Tepefaud IMOTPeOWTeNI0 TaKoro
ToBapa. [Io uWcTeueHHM 3TOrO CpPOKa yKa3aHHble TpPeOOBaHHWS TOJJIeXKaT Y/OBAETBOPEHHIO B OFZHOM U3
C/leflyIOLUX CTyYaeB:

oOHapy’keHHe CyI[eCTBeHHOTO HeJJ0CTaTKa TOBapa;

HapyllleHWe yCTaHOB/IeHHbIX HACTOSIIUM 3aKOHOM CPOKOB yCTpaHeHHsl HeJJoCTaTKOB TOBapa;
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

HEeBO3MOXKHOCTh HCIIO/Ib30BaHUsI TOBapa B Te4YeHWe Ka)K[Oro rofia TapaHTUWHOTO CpOKa B
COBOKyITHOCTUA 0osiee ueM TpU/I[aTh [AHeW BC/IeACTBUE HEOAHOKPATHOTO YCTPaHEHWsI €ro pa3/InuyHbIX
HeJI0CTaTKOB.

[TepeueHb TexXHUYECKW CJOXKHBIX TOBApOB yTBepkjaeTcs [IpaBurtenbctBoM Poccuiickoit
®depepaLyu.

Uncopmariysi 06 U3MeHeHUsIX:

®edepanbHbim 3akoHom om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUS!

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

2. TpeboBaHusi, yKa3aHHble B IyHKTe | HACTOSIIEeHd CTaTb, TMPEIBSAB/ISIOTCS TOTpebuTenem
MpofaBlly /MO0  yIOMHOMOYEHHOW  OpraHu3aldd WIA — YIIOJIHOMOUEHHOMY  WHJWBUAYaTbHOMY
ripeINpUHUMATEIO.

WHdopmanust 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-P3 @ nyHKm 3 6HeceHbl U3MeHeHUsl, ecmynaioujue
8 CUWly Nno ucmeuyeHUUu COpoka nsamu OHel nocae OHA OQUYUATLHO20 ONyOAUKOBAHUS HA38AHHO20
dedepasnbHO20 3aKOHA

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

3. IToTpebuTte/nb BripaBe MpeabIBUTh TPEOOBAHMS, YKa3aHHbIe B a03aijax BTOPOM M MATOM TTyHKTa |
HacTosillle  CTaTbM, W3rOTOBUTE/IO, YIIOJHOMOUEHHOW  OpraHu3alud WIM  YIIOJHOMOUEHHOMY
WHAVBHUYaTbHOMY TIpeIIPUHUMATE/TI0, UMITOPTEpY.

BMmecTo mipebsiB/ieHUs] 3TUX TpeOOBaHW MOTpeOWTeb BIpaBe BO3BPATUTh W3TOTOBUTEIO WA
MMITOPTEPY TOBap HeHaJleXkalllero KauecTBa v oTpeboBaTh BO3BpaTa yIjlaueHHOU 3a Hero CyMMBI.

4. YTpartun cuny.

Uncopmariysi 06 U3MeHeHUsIX:
Cm. mekcm nyHkma 4

dedepanbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-D3 8 nyHKkm 5 8HeceHbl U3MeHeHUs1, ecmynaioujue
8 CWIy NO UCMeYeHUuu Ccopoka nsmu OHell nocie OHS OGuUYUAAbHO20 ONYOAUKOBAHUS HA38AHHO20
dedepanbHO20 3aKOHA

CMm. mekcm nyHKma 8 npeobioyujetli pedakyuu

5. OtcyTrctBHe y TIOTpeOWTeNss KacCOBOTO WM TOBAPHOTO UYeKa /MO0 WMHOTO [JOKYMEHTa,
yAOCTOBEPSIOMIUX (akKT UM YCAOBUS TIOKYNKM TOBapa, He SBSETCS OCHOBaHWEM [T OTKa3a B
YZIOB/IETBOPEHUU €T0 TpeboBaHHUH.
T’'APAHT:

B cootBetcTBUM co cTaThert 493 'K P® orcyTcTBUe Y MOTpeOHTeNs YKa3aHHBIX JOKYMEHTOB He JIUIIIaeT
€ro BO3MOXHOCTH CChUIAThCS Ha CBUJIeTe/IbCKUe I0Ka3aHUs B [IOATBEP)KAeHHe 3aK/IF0UeHUs 0roBopa

IlpozmaBer;  (M3roTOBUTENb),  YIIOTHOMOUEHHas  OpraHM3alusi  WIM  yTIOJIHOMOYeHHBIN
WH/IUBHU/IyaIbHBIN TIpeNpPUHUMATe/ b, UMIIOPTED 00s13aHbl TIPUHSTH TOBAp HeHaZJIeXKalllero KauecTBa y
noTpebuTeNsi U B C/iyyae HeOOXOAMMOCTH TPOBECTH TPOBEPKY KauecTBa ToBapa. I[loTpeburtens BripaBe
y4acTBOBaTh B [IPOBEPKe KayeCTBa TOBapa.

B csiyuae criopa o mpryMHax BO3HMKHOBEHUS] HeJOCTaTKOB TOBapa IpofaBel] (M3rOTOBUTE/b),
YIOTHOMOYEHHAasl OpraHu3alysl WIA YIOJHOMOYEeHHbINM WHAWBUAYanbHbIN NpeArprHUMAaTe/b, UMIIOPTEp
00s13aHBl TIPOBECTH SKCIIePTH3y TOBapa 3a CBOM CueT. OJKCIepTH3a TOBapa IIPOBOAWTCS B CPOKH,
yCTaHOB/IeHHble cTarbsvu 20, 21 u 22 HacTosuiero 3akoHa JJIs YAOB/IETBOPeHUs COOTBETCTBYIOLIUX
TpeboBaHuii oTpebuTessi. [loTpebuTens BripaBe MPUCYTCTBOBATh MPU MPOBEIEHUH SKCIIePTH3bI TOBapa U
B CJTy4yae HeCOIJIacHsi C ee pe3y/ibTaTaMH OCTIOPUTh 3aK/TFOUeHHe TaKOM SKCIIePTH3bI B CyAeOHOM TIopsi/Ke.

Ecnn B pesysnbrare 3KCriepTH3bl TOBapa YCTAaHOB/IEHO, YTO €ro HeJOCTaTKU BO3HUKI/IN BCJIe/ICTBHE
00CTOSITE/TECTB, 3a KOTOpble He OTBeYyaeT MpojaBel] (M3rOTOBUTE/b), MOTpeduTe/b 00si3aH BO3MECTUTH
npoziaBLy (M3rOTOBUTENO), YIIOJHOMOYEHHOW OpraHu3aljii WU YTOJHOMOYEHHOMY WHIUBHU/YaTbHOMY
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

NpeATipUHUMATEN0, UMIIOPTEPY pacxofbl Ha IpPOBeJleHHe SKCIIepTU3bl, a TaKXe CBsi3aHHble C ee
NpOBeJieHNeM pacxo/ibl Ha XpaHeHKe 1 TPaHCIIOPTUPOBKY TOBapa.

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKmM 6 8HeceHbl U3MEeHeHUSs

CMm. mekcm nyHKkma e npeobloyujeli peoakyuu

6. TlpomaBel] (M3rOTOBUTE/b), YIOTHOMOYEHHAss OpraHW3al[usi WIM  YIIOJTHOMOYeHHbIN
WH/IMBU/YallbHBIA TIpeATIPUHHAMATe/ b, UMIIOPTED OTBeYaeT 3a HeJOCTAaTKW TOBapa, Ha KOTOPBIA He
yCTaHOBJIEH rapaHTHUUHBIM CPOK, eC/id ToTpebuTesb JOKaXkKeT, UTO OHM BO3HHUK/IW ZI0 TiepeJaud ToBapa
MoTPeOUTeTI0 WK 110 MPUYKMHAM, BO3HUKIIIMM /10 TOTO MOMEHTA.

B oTHoIlleHMM TOBapa, Ha KOTOPBIM yCTAaHOBJIEH rapaHTUWHBIA CPOK, IMpojaBel] (M3rOTOBUTE/Ib),
YTIOJIHOMOUYeHHasl OpraHu3alysi WA YIIOJHOMOYEHHBIM WHIUBUAYA/IbHBIN MpeANpUHUMATeb, UMIIOPTeD
OTBeuaeT 3a HEeJOCTaTKA TOBapa, eC/Id He [JOKaKeT, YTO OHM BO3HUK/IM TIOC/e Tiepefaud ToBapa
NoTpeOUTeNI0  BC/IEACTBUE HApyIleHUs TOTpeOuTesleM TMpaBWI HCIO/Ib30BaHUs, XpaHeHUs WU
TPAHCIIOPTUPOBKH TOBapa, AeMCTBUM TPEThUX JIUL] UM HETIPeoA0IMMOMN CHUJIBI.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 dekabps 2004 2. N 171-D3 nyHKm 7 u3noceH 8 HO8ol pedakyuu

CM. mekcm nyHKma e npeobioyujeti pedakyuu

7. JocraBKa KpyrHorabapuTHOTO ToBapa ¥ TOBapa BecoM 0ojiee MSTH KWJIOTPaMMOB /ISl PEMOHTA,
yIIeHKH, 3aMeHbl W (WIM) BO3BpAT WX TOTpPebUTEeI0 OCYIIeCTB/ISIOTCS CWIaMHd M 3a CUeT TIpofiaBlia
(u3roToBUTENSA,  YIIOJHOMOYEHHOW  OpraHW3allil WA  YIIOJHOMOYEHHOTO  WH/WUBUAYa/bHOTO
TIpeArpUHUMAaTeIsl, UMITOpTepa). B ciiyuae HeucroHeHUs JaHHOH 00s13aHHOCTH, a TakKe MPH OTCYTCTBUU
npoziaBija (M3rOTOBUTE/IS, YIIOTHOMOUEHHOW OpraHW3alid WM YIIOJHOMOYEHHOTO WH/UBUIYa/TbHOTO
ripeITpPUHUMAaTeIsI, UMIIOPTePa) B MeCTe HaXOXK/IeHHs IOTpeOuTe s OCTaBKa 1 (M/IM) BO3BpaT yKa3aHHBIX
TOBAapOB MOTYT OCYIIEeCTB/STbCS moTpebuteneM. IIpu 3ToM mipogaBer] (M3rOTOBUTEb, YIIOJTHOMOYEHHAs!
OpraHuzalss WIM YIOJHOMOYEHHbIM WHAWBUAYAJbHbIM TpeANpUHUMAaTe/b, WMIIOPTEP) 00s13aH
BO3MECTUTh TIOTPEOUTETI0 PacXo/ibl, CBSI3aHHbIE C OCTAaBKOW U (W/IM) BO3BPaTOM YKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku ripefbsiB/ieHNst TOTpeOuTe/ieM TpebOBaHMH B OTHOIIIEHUH HEZIOCTaTKOB TOBapa
T'APAHT:

CMm. DHLMK/IONe 1K, TTI03ULMY BBICILIUX CYZ0B U Jpyrve KOMMeHTapuu K cTatbe 19 HacTodiero 3akoHa

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma e npeobioyujeti pedakyuu

1. Tlorpeburens BIpaBe TpegbsBUTH MPeAYCMOTPeHHbIe cTaThell 18 HacTosuero 3akoHa
TpeOOBaHMSI K TIPOJABLy (M3rOTOBUTEJIIO, YIOJTHOMOYEHHOW OpraHW3aluM WX YIIOJIHOMOUYEHHOMY
VHAWBUYalbHOMY TpeANpHYHUMATe/t0, WMIIOPTePY) B OTHOLLIEHWM HEeJOCTAaTKOB TOBapa, €CIU OHU
oOHapy’KeHbI B TeueHHe rapaHTUHHOTO CPOKa WU/ CPOKa FOAHOCTH.

B oTHOIIeHWM TOBapOB, Ha KOTOPble TapaHTUMHbIE CPOKW WU CPOKU T'OJHOCTU He yCTaHOBJ/IEHBI,
TOTpeOuTe/b BIIpaBe TPEAbSBUTb YKa3aHHble TpeOOBaHWS, eC/M HeJOCTaTKd TOBapOB OOHapy)XeHbI B
pa3yMHBIN CPOK, HO B TpejiesiaX /IByX JIeT CO [JHS Tepefiaud UX TOoTpeOuTento, ecyiu Oosee A/TUTe/TbHbIE
CPOKM He yCTaHOBJIEHbI 3aKOHOM WUJTH [IOTOBOPOM.

Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUSs
CM. mekcm nyHKma 8 npeobioyujeti pedakyuu

2. lapaHTHIHBIM CPOK TOBapa, a TaKXXe CPOK €ro CIY)XObl MCUMC/ISIeTCS CO JHS MepeJaud ToBapa
NoTpeOuTeTto, eC/Id HHOe He TIpelyCMOTPeHO A0oroBopoMm. Eciu jeHb nepesjaud yCTaHOBUTh HEBO3MOYKHO,
3TU CPOKU UCUUCJISIOTCS CO [THSI U3TOTOB/IEHUS TOBapa.
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

[nsi ce3oHHBIX TOBapoB (00OyBH, OJEXAbI M TPOYMX) 3TH CPOKM HMCUHAC/SIOTCS C MOMEHTa
HaCTyIJIeHUs] COOTBETCTBYIOILLErO Ce30Ha, CPOK HACTYIIEHHS KOTOPOrO OInpefie/isieTCsl COOTBETCTBEHHO
cyobektamu Poccuiickoit Pefepauyu  UCXOA4sd W3 KIMMAaTHUECKUX YCJIOBUM MeCTa HaXOXKAEHHS
norpebuTeiei.

[Tpu mpozaxke TOBapoB Mo obOpasiam, 1o TModuTe, a TAKXKe B C/IyuasiX, eC/Id MOMEHT 3aK/TFOUeHUst
[loroBopa KYIUIM-TIPOJJ)KK W MOMEHT Ilepeflaud ToBapa I10TpeOMTeN0 He COBMAJalT, 3TH CPOKU
WCUMC/ISIIOTCSL CO JAHS AOCTaBKM ToBapa rmorpeburento. Ecmu morpebutens /WIIeH BO3MOXXHOCTH
WCTI0/Ib30BaTh TOBAp BC/IeJCTBUE 0OCTOSTENLCTB, 3aBUCSILIMX OT Tpo/iaBlja (B YaCTHOCTH, TOBAp HY»K/AeTCs
B CITeI[Ha/IbHOW YCTaHOBKe, TIOAK/IIOUeHNH Ui COOpKe, B HEM MUMEIOTCSI He/IOCTaTKU), TADAHTUHHBIN CPOK
He TeueT [0 YCTpPaHeHWs TIPOZaBLOM Takux obOcrosTenbcTB. Eciy fleHb [JOCTaBKH, YCTaHOBKH,
TIOZIK/TFOUeHHs1, COOPKM TOBapa, yCTPaHEeHHsI 3aBUCAIIMX OT TIPOZaBLia 00CTOSTETbCTB, BCIEACTBHE KOTOPBIX
noTpeOUTe/lb He MOXKET MCII0/b30BaTh TOBap I0 Ha3HAUYeHWIO, OTpeJe/iuTh HEeBO3MOXKHO, 3TH CPOKHU
VICUMCJISIFOTCS CO JIHS 3aK/IF0UeHMs [0rOBOpa KyIUIM-TIPOZJaKH.

CpoK rofHOCTH TOBapa OIpeie/isieTcsl epuo/ioM, UCYMC/ISIEMbIM CO [IHSI U3TOTOBJ/IEHMSI TOBapa, B
TeueHHe KOTOPOr0 OH MPUro/ieH K MCI0/Ib30BaHUIO, WU JJaTOM, /10 HaCTYIUIeHUs] KOTOPOI TOBap MPUrofieH
K WCT0/Ib30BaHMUIO.

[Tpofo/mKUTETBHOCTh  CPOKAa TOJHOCTH  TOBapa JO/DKHA COOTBETCTBOBAaTh — 00s3aTesTbHBIM
TpeboBaHUAM K 0e3011acHOCTH ToBapa.

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 8 nyHKm 3 8HeceHbl U3MeHeHUSs!

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

3. 'apaHTHITHBIe CDOKM MOTYT yCTaHaB/IMBaThCS Ha KOMILIEKTYIOLMEe U3/le/IUsl U COCTaBHbIe YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHble CPOKU Ha KOMILIEKTYIOLIMEe U3Zle/IUsl U COCTaBHbIe YaCTH UCUUC/ISFOTCS B
TOM JKe MOpsIJiKe, UTO Y TapaHTUUHBIN CPOK HAa OCHOBHOW TOBap.

[apaHTUiiHbIe CPOKM Ha KOMIUIEKTYIOLMe W3[e/Nusi U COCTaBHble YacTM TOBapa CUMTAIOTCS
paBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jie/le, eC/lid MHOe He YCTaHOB/IEHO JJ0rOBOpoM. B ciyuae,
eC/IM Ha KOMITIeKTYHoIllee U3/ieie U COCTaBHYIO YacTb TOBapa B JOrOBOPe yCTaHOBJIEH rapaHTUMHBINA CPOK
MeHbIIIel TPO/IO/DKUTENIbHOCTH, YeM TapaHTHHMHBIA CPOK Ha OCHOBHOE W3/ie/ve, TIOTpeOuTesh BIpaBe
Tpe/IbsIBUTh TPeOOBaHMsI, CBsi3aHHbIe C HEJOCTAaTKaMH KOMIUIEKTYIOL[Ero W3Zle/Ius U COCTaBHOW uacTH
TOBapa, MPW UX OOHapy)XeHWW B TeueHWe TapaHTUMHOTO CPOKa Ha OCHOBHOe W3[esve, eC/id WHOe He
1IpeZlyCMOTPEHO [JOTOBOPOM.

Ecii  Ha  KOMIUIEKTyIOIlee — W3/leideé  yCTaHOB/IEH  TapaHTUWHBIA  CPOK  OosbIlei
MIPOJIO/DKUTE/IBHOCTH, YeM TapaHTHUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOuTenb BIpaBe MpebsBUTH
TpeOOBaHMUS B OTHOIIEHWH HeJJOCTAaTKOB TOBapa MPH YCJIOBUH, UTO HEJJOCTaTKHA KOMITIEKTYIOIIEro U3/1eIust
oOHapy’keHbI B TeueHHe TapaHTUIHOTO CPOKAa Ha 3TO W37ie/ue, He3aBUCUMO OT MCTeUeHHs] TapaHTUHHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpokwy, yKa3aHHbIe B HACTOsIIIel CTaTbe, JOBOJATCS [0 CBeZieHus: oTpebuTesns B MH(OPMALIUH O
TOBape, MPe/IoCTaB/sIeMOl TIOTPeOUTETI0 B COOTBETCTBUM CO CTaThel 10 HacTosIero 3akoHa.

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-d3 cmambs 19 dononHeHa nyHKmom 5

5. B cnyuasix, Koraa npeyCMOTPeHHbBIM 10rOBOPOM TapaHTUMHBINA CPOK COCTAaB/IsSieT MeHee [IByX
JIeT U HefIOCTaTKX ToBapa 00Hapy»KeHbI TTOTpeOUTe/ieM 110 CTeUeHUH rapaHTUMHOTO CPOKa, HO B TIpe/iesiax
JIBYX JIeT, TIOTpebuTe/b BrpaBe TIPeAbsBUThL TMPOAABLy (M3rOTOBUTENIO) TpeOOBaHMUs, MPeyCMOTPEHHbIe
cratbeii 18 HacTosiiero 3akoHa, ec/id JIOKaXKeT, UTO HeJO0CTaTKU TOBapa BO3HUK/IM /0 ero repejauu
MoTPeOUTeTI0 WK 110 MPUYKMHAM, BO3HUKIIIAM /10 3TOTO MOMEHTA.

WNndopmanyst 06 n3MeHeHHsX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 nyHkm 6 u3nodceH 8 HO8oll pedakyuu

CM. mekcm nyHKma 8 npeobioyujeti peoakyuu
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

6. B cnyyae BbIsiB/IeHUsI CyIeCTBEHHBIX HEOCTAaTKOB TOBapa MOTpPeOHTeNb BIpaBe IPeIbsSBUTDH
W3rOTOBUTENO0  (YIIOJIHOMOYEHHOM  OpraHv3alydyd  WIW ~ YIOJTHOMOUEHHOMY  WH/JVBU/YyaJbHOMY
TIpe/INpYHIMATe0, UMITIOpTepy) TpeOoBaHuWe O 0e3BO3Me3[HOM YCTPAaHeHHM TaKMX HeJOCTAaTKOB, eC/IH
JIOKa)KeT, UTO OHU BO3HHUKJIU JI0 TlepeZiauu ToBapa MoTpPeOUTesI0 WX 10 NMPUYMHAM, BO3HUKILIKMM JI0 3TOTO
MOMeHTa. YKa3zaHHOe TpeOOBaHMe MOXKeT ObITh MPeAbSBIE€HO, eC/IM HeJI0CTaTKU TOBapa OOHapy’KeHBI I10
WCTeYeHWH JIBYX JIeT CO JHs Tiepefiaud ToBapa MoTpeOuTesto, B TedyeHHe YCTAaHOB/IEHHOTO Ha TOBAap CpPOKa
cykObl WM B TeueHHe JeCSATH JIeT CO JHS Tiepe/jadyd TOBapa MOTpeOUTeI0 B Caydae HeyCTaHOBIEHUS
cpoka ciyx0bl. Eciii yka3zaHHOe TpeOoBaHWe He y/IOB/IETBOPEHO B TeueHWe [Ba/LlaTy JHEeH CO JIHS ero
Tipe/ibsiB/IeHNs] TIOTpebuTesieM WM OOHapy)KeHHBI MM HEJOCTAaTOK TOBapa SIB/SIETCS HEYCTPaHWMbIM,
noTpeOuUTesb TI0 CBOEMY BbIOODY BIpaBe MpeAbsiBUTh U3TOTOBUTEO (YTIOTHOMOUYEHHOM OpraHu3aLiy Win
YTIOJIHOMOYEHHOMY WHJAWBUJYalbHOMY TMpeANpUHUMAaTe/t0, HMIIOPTepPy) WHble IpefyCMOTPeHHbIe
NMyHKTOM 3 cratbyd 18 Hacrosijero 3akoHa TpeOOBaHMSI W/IM BO3BPAaTUTb TOBap W3TOTOBUTEJIO
(YONTHOMOUEHHOM — OpraHu3alid WM  yIOJHOMOUYEHHOMY MH/JUBU/Ya/JbHOMY IpeJpHHUMATEIIO,
MMIIOpTepY) U MoTpeboBaTh BO3BpAaTa yIlaueHHOM /1eHeKHOU CyMMBbI.

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 HaumeHOBAHUEe BHECEHbl U3MEHEeHUsl

CM. meKcm HauMeHOB8aHusi cmamblu 8 npedbldyujetl pedakyuu
Crarbsa 20. YcTpaHeHHe HeJOCTAaTKOB TOBapa W3roTOBUTe/NeM (TPOZAABLIOM, YIOIHOMOYEHHOM
opraHu3zaleld WM  yIOJHOMOYEHHbIM  WH/JVBUJYaJbHBIM  IpeJIIpUHHAMAaTeseM,
VIMITOPTEPOM)
TAPAHT:

CM. DHUUK/IONEeAUU U Spyrue KOMMeHTapuu K crartbe 20 HacTosiero 3akoHa

Wndopmanyst 06 n3MeHeHHsIX:

dedepanbHbiM 3akoHoM om 25 okmsbps 2007 e. N 234-D3 nynkm 1 u310dceH 8 HO80U pedakyuu,
gcmynarowjell 8 Cuily Nno UCmeueHUU Copoka nsimu OHell nocie OHA oguyuaabHo20 onyb6AUKOB8AHUs
Ha38aHH020 PedepanbHO20 3aKOHA

CM. mekcm nyHKma 8 npeobioyujeti peoakyuu

1. Ecnu cpok ycTpaHeHUsI HeIOCTaTKOB TOBapa He ompe/iesieH B MUCbMeHHOU (hopMe coryialiieHueM
CTOPOH, 3TH HE[OCTaTKU [OJ/DKHBI OBITh YCTpaHeHbl W3roToBHWTeseM (TIPOJABIIOM, YIIOJTHOMOUEHHOMH
opraHu3alieli  WIuM  yIOJIHOMOYEHHBIM  WH/JWBUAYyalbHbIM  TpeANpUHUAMATe/IeM, HUMIIOPTEPOM)
He3aMe/I/INTe/IbHO, TO €CThb B MUHMMAJIbHBINA CPOK, OOBEKTMBHO HEOOXOAWMBINA [/Isi UX YCTPaHEHWs C
yueToM OOBIYHO TIpUMeHsieMoro criocoba. Cpok yCTpaHeHHs He[OCTAaTKOB TOBapa, OIpe/ie/isieMblid B
nucbMeHHOU (hopMe corviallieHreM CTOPOH, He MOXKeT TPeBbIIIaTh COPOK MSITh JHEH.

B ciiyuae, eciii Bo BpeMsi yCTpaHeHHsI HeZIOCTaTKOB TOBapa CTaHeT OYeBWHBIM, UTO OHU He OyayT
yCTpaHeHbl B Ofpe/ie/ieHHbIM COr/iallleHHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/JIHOUUThL COI/IallleHue O
HOBOM CpOKe YCTpaHeHHsI He[OCTaTKOB TOBapa. [IpW 3TOM OTCYTCTBHE HeOOXOAMMBIX /il yCTpaHeHWs
HEe/IOCTAaTKOB TOBapa 3arlacHbIX YacTel (JeTasel, MaTepuasioB), 000pyI0OBaHUs UK MOA00HBIE TTPUUUHBI
He sIBJISIFOTCSI OCHOBaHWEM /I/Isi 3aK/IFOUeHMs COIVIallleHWsi O TakOM HOBOM CPOKe W He 0CBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHWe CPOKa, OTpe/ie/IeHHOI0 COIVIallleHHeM CTOPOH NepBOHaYaIbHO.

WHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-P3 8 nyHKm 2 6HeceHbl U3MeHeHUsl, ecmynaioujue
8 Culy no ucmeuyeHuu COpoka nsamu OHel nocae OHA OQUYUATLHO20 ONyOAUKOBAHUS HA38AHHO20
dedepanbHO20 3aKOHA

CM. mekcm nyHKma e npeobioyujetli pedakyuu

2. B oOTHOmEHWM TOBAapOB [IUTEJILHOTO TIO/Ib30BAaHUSI WM3TOTOBUTENb, TIpOfaBel] JM00
yTIO/THOMOYeHHasi OpraHu3alivs WM YIIoTHOMOUeHHBIM WHAVBUAYa/IbHbIN NpeANpUHUMAaTe b 00s13aHbI TTPU
TIpe/IbsiB/IeHUH TIOTpeOuTeIeM yKa3aHHOTO TpeOOBaHKS B TPeXJHEBHBIN CPOK Oe3B03Me3/IHO 1PeJj0CTaBUTh
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

MoTpeOUTesTI0 Ha TTePUO/, PEMOHTA TOBap JJIUTE/ILHOTO TI0/Tb30BaHUs, 00/1aJafoIi TUMH K€ OCHOBHBIMHU
MoTpeOUTeTbCKUMH CBOMCTBaMH, 00eCrieurB /OCTaBKy 3a CBOM cueT. [lepeueHb TOBapoOB [JIUTETLHOTO
MO/hb30BaHUs, Ha KOTOpbIe YyKa3aHHOe TpeOOBaHWE He PaChpOCTPaHSIeTCs, YCTaHABIWUBAETCS
[TpaButenscTBoM Poccuiickoit egeparyu.

VHdopmanus 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHom om 25 okmsabps 2007 2. N 234-D3 8 nyHkm 3 8HeceHbl U3MeHeHUs1, ecmynaioujue
8 CWly NO ucCmeueHuu Ccopoka nsmu OHell nocie OHSl o¢uyuanabHO20 0onybAUKOBAHUSI HA38AHHO20
dedepanbHO20 3aKOHA

CMm. mekcm nyHKma e npeobldyujeli peoakyuu

3. B cayyae ycTpaHeHWsI He/JOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpojjieBaeTcs Ha
1epuosi, B TeueHHe KOTOPOTO TOBap He WCMO/Ib30BajICA. YKa3aHHBIA TepUoj, HCUUCISETCS CO [JHS
obpateHust motpebuTenss ¢ TpeboBaHMeM 00 yCTpaHeHHWH HEIOCTATKOB TOBapa /[0 AHS BbIZAUM €ro Io
OKOHYaHMM peMoHTa. [Ipu Bbljaue TOBapa M3rOTOBUTENb (TIPOZiaBel], YIIOTHOMOYeHHasi OpraHu3aLys UK
YTIOJTHOMOUEHHbBIY WHUBH/ya/IbHBIN TIpeIIPUHUMATeIb, UMITOPTep) 00s13aH TIPeI0CTaBUTh B MUCHMEHHOM
dopme moTpebuTento wHGOpPMaIMO 0 Aare obpaijeHus MoTpebuTenss ¢ TpeboBaHHWeM 00 yCTpaHEHUH
0OHapy’>kKeHHbIX WM He[OCTAaTKOB TOBapa, O JaTe IepeAauyd ToBapa IOTpeOUTeneM [l yCTpaHEHUs
HeJJOCTaTKOB TOBapa, O JiaTe yCTpPaHEHHsl HEeJOCTAaTKOB TOBapa C WX OMMCaHWeM, 00 MCIOIb30BaHHBIX
3amacHBIX YacTsX (feTansiX, Marepuasax) W O JaTe BbIJauyd ToBapa IOTPeOUTEN0 TI0 OKOHYaHUU
yCTpaHeHHs1 HeZI0CTaTKOB TOBapa.

VHdopmanus 06 U3MeHeHHsIX:
®edepanbHbimM 3akoHOM om 17 dekabps 1999 2. N 212-d3 nyHkm 4 u3nodiceH 8 HO80LU pedakyuu

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

4. Tlpu ycTpaHeHHWH HeOCTaTKOB TOBapa IMOCPEICTBOM 3aMeHbl KOMIUIEKTYIOIIEro W3Jeus Wiu
COCTAaBHOW YaCTH OCHOBHOTO W3/IeJiUs, Ha KOTOPbIe YCTAaHOBJEHbl TapaHTHHHbIE CPOKH, Ha HOBBIE
KOMITJIEKTYIOI[ee U3/ie/iie WM COCTaBHYIO YaCTh OCHOBHOTO W3/e/Usl YCTaHAB/IMBAeTCs TapaHTUMHBIN
CPOK TOM >Ke TPO/IOJDKUTETbHOCTH, UTO Y Ha 3aMeHeHHbIe KOMITIEKTYHOIIee U3/[e/Ie WU COCTaBHYIO 4aCTh
OCHOBHOTO M3/Ie/TUsl, eC/Id MHOe He TIPelyCMOTPEHO I0rOBOPOM, Y TapaHTUMHBIN CPOK UCUHCSIETCS CO THS
BbI/Iauy MIOTPEOUTEITIO ITOTO TOBapa M0 OKOHYaHWHM PEMOHTA.

Crarbsa 21. 3amMeHa ToBapa HeHa/jjiexkall|ero kauecrsa
TAPAHT:

CMm. DHLMK/IONe 1K, TTI03ULMY BBICILIUX CYZ0B U pyrve KOMMeHTapuu K cTatbe 21 HacTodiero 3akoHa

WHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbimM 3akoHoM om 25 okmsbps 2007 2. N 234-P3 @ nyHkm 1 6HeceHbl u3MeHeHusl, ecmynaioujue
8 CUWly no ucmeuyeHuu COpoka nsamu OHel nocae OHA OQUYUATLHO20 ONyOAUKOBAHUS HA38AHHO20
dedepanbHO20 3aKOHA

CM. mekcm nyHKma e npeobioyujetli pedakyuu

1. B ciiyuae o6Hapy»keHus1 ToTpeOUTe/IeM HeJJOCTaTKOB TOBapa U TMpebsiB/ieHNst TpeO0BaHUS O ero
3aMeHe  TpofiaBel]  (M3TOTOBUTE/b,  yIIOHOMOYEHHAsl  OpraHu3alds WM YIIOJIHOMOYeHHbIN
WH/IMBU/yaTbHBIA TpeTIpUHUMATe b, UMIIOPTepP) 00s13aH 3aMeHUTh TaKOl TOBap B TeueHWe CeMH JHel CO
JIHS TIpeIbsIB/IEHUS YKa3aHHOTO TpeOOoBaHMs IMOTpebuTesieM, a MpU HEOOXOJUMOCTH JIOTOTHUTEILHOU
MPOBEPKM KauecTBa TAaKOTO TOBapa TPOJABIIOM (M3rOTOBHUTEsIEM, YIIOJTHOMOUEHHON OpraHu3alfied Wiu
YTIO/THOMOYeHHBIM WHAWBHUAYaTIbHLIM TIpeANpUHAMAaTe/IeM, UMIIOPTEPOM) - B TeueHue ABaJLaTH AHeid co
[THS TIPe/TbSIB/IEHUS YKa3aHHOTO TpebOBaHUSI.

Ecm y mnpojaBiia (M3roTOBUTENs], YIIOTHOMOYEHHON OpraHu3aliuM WK  YIIOJIHOMOYEHHOTO
WH/IMBU/YaJIbHOTO TIpeITIPUHKMATE]Is], UMIIOpTepa) B MOMEHT MpeAbsBIeHUs] TpeOOBaHUSI OTCYTCTBYeT
HEOOXOMUMBIH [T 3aMeHbl TOBAp, 3aMeHa [I0/DKHA ObITh IIPOBe/leHa B TeueHWe Mecsiia CO [JHS
TIpe/IbsIB/IeHUsT TAKOTO TpeOOBaHUSI.
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

B pationax KpaiiHero CeBepa v MpUpaBHEHHBIX K HUM MECTHOCTSIX TpebOBaHUe MOTpeOuTesis O
3aMeHe ToBapa IO/JIEXXUT YAOB/IETBOPEHUIO IO ero 3asiBeHUI0 B CPOK, HEOOXOAMMBIN /s ouepeHOM
[IOCTaBKM COOTBETCTBYIOLIIEIO TOBapa B 3TH pailOHbl, B C/ydae OTCYTCTBUs Y MpojaBlia (M3rOTOBUTEIS,
YIOTHOMOYEHHOM  OpraHv3alyyd WM YIIOJIHOMOUEHHOIO0  MH/AWBU/Ya/lbHOTO  TIpeJrpUHHMATeIs,
MMITOpTepa) HeoOX0UMOTO AJIst 3aMeHbI TOBapa Ha JieHb TpeIbsIB/IeHUs YKa3aHHOTO TPeOOBaHMSI.

Ecmu s 3ameHsl ToBapa Tpebyetcst Oornee cemu JHel, 1o TpeGoBaHUIO NOTpebuTess MpoAaBel]
(u3rotoBuTens MO0  YIIOJTHOMOYEHHass OpraHW3aLUsi WIM  YIIOJHOMOUEHHBbIA WHAWBUZAYa/TbHbIN
nipeANipUHUMAaTesb) B TeueHWe TpeX JHell Co AHs TpelbsiBjieHUss TpeOoBaHUSI O 3aMeHe ToBapa 00si3aH
0e3B03Me3HO TIpeJOCTAaBUTh TOTPeOWTENI0 BO BpEMeHHOe TI0/Ib30BaHMe Ha I1epHof, 3aMeHbl TOBap
JUTATEJIbHOTO TIONb30BaHUs, 001afiaroliyii 3TUMM >Ke OCHOBHBIMU TIOTPeOMTeNhCKUMU CBOMCTBaMH,
obecrieumnB ero /0OCTaBKY 3a CBOM CYeT. DTO MPABUJIO He PacIIPOCTPaHsSeTCs Ha TOBAPHI, MepeueHb KOTOPBIX
orpezesseTcsl B COOTBeTCTBUU C ITYHKTOM 2 cTaTby 20 HACTOsALero 3akoHa.

2. ToBap HeHajIeXaIllero KayecTBa J0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO €CTh Ha TOBAap, He
ObIBIIMI B yrIOTpeOsieHUH.

ITpu 3ameHe TOBapa TrapaHTUMHBIM CPOK WCUYMC/ISIETCS 3aHOBO CO [JHS Ilepeflauyd ToBapa
roTpebuTe’to.

WHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbiM 3akoHom om 25 okmsbps 2007 2. N 234-d3 e cmambio 22 @HeceHbl U3MEHEeHUs.,
gcmynarowjue 8 cuay Nno UCmeyeHUU copoka namu OHell nocie OHA OouyuaabHO20 OnybAUKOBAHUS
Ha38aHH020 PedepanbHO20 3aKOHA

CMm. mekcm cmambu 8 npedbldyujeli pedakyuu
Crarbs 22. CpoKH yIOBIeTBOPEHUS OT/e/IbHBIX TPeOOBaHUI MOTpeduTesis
TAPAHT:

CM. DHUUK/IONEeAUU U pyrue KOMMEHTapUU K cTarbe 22 HaCTOALero 3akoHa

TpeboBaHusi 1oTpebuTENSI O COPa3MEPHOM YMeHbLIeHUU TOKYITHOW LieHbl TOBapa, BO3MelleHUU
pacxofioB Ha WCIpaB/ieHWe HeJOCTaTKOB TOBapa IMOTpeOWTesieM WM TPETbUM JIMLIOM, BO3Bpare
yTJlaueHHOM 3a TOBap JeHeXHOM CyMMbI, a Takke TpeOOBaHMe O BO3MellleHUHM YOBITKOB, TPUUMHEHHBIX
MOTpeOuTeNf0  BC/IEACTBAE TIPOA@XKM TOBapa HeHa/IeXallero KadecTtBa JiMOO TMpeAOCTaBIeHuUs
HeHaJyjleXxalell MH(pOpPMaLMu O ToBape, TIOJJ/EXUT Y[OBAETBOPDEHUIO IPOZABLIOM (MU3rOTOBUTE/IEM,
YTIOJIHOMOUYEHHOM oOpraHu3aleid WIM  YINOJHOMOYEHHBbIM HWHAMBH/YalbHBIM TpeANpUHHAMATENIeM,
HMIIOPTEPOM) B TeueHHe /IeCSTH JIHel CO [THS MpebsiB/IeHUs] COOTBETCTBYIOLero TpeOoBaHusl.

WNndopmanyst 06 n3MeHeHHsX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-®D3 8 HaumMeHOBAHUEe BHECEHbl U3MEHEeHUsl

CM. meKcm HAUMeHOB8aHUsl cmamblU 8 hpedbldyujell pedakyuu
Crarbs 23. OTBETCTBEHHOCTb TMpofiaBlia (M3rOTOBUTEs], YIMOTHOMOUEHHOW OpraHv3aluu Wid
YTIOJTHOMOUEHHOTO WH/IUBU/Iya/IbHOTO TIpeATIPUHUMATe/Is, WUMIIOpTepa) 3a IPOCPOUKY
BBITO/IHEHUS TpeOoBaHuil OTpebuTess
TAPAHT:

CM. DHLMKJTIONeMH, TTIO3UL[MHU BBICILIUX CYJ0B U JIpyrhie KOMMEeHTapuH K CcTaTbe 23 HaCTosIIero 3akoHa
WNndopmanyst 06 n3MeHeHHsX:
dedepanbHbiM 3aKoHOM om 21 dekabps 2004 2. N 171-D3 6 nyHkm 1 8HeceHbl U3MeHeHUsl
CM. mekcm nyHKma 8 npeobioyujeli peoakyuu

1. 3a Hapy1eHHe npefyCMOTpeHHbIX ctatbamu 20, 21 1 22 HacTosiero 3akoHa CPOKOB, a TakKe 3a
HEBBITIOJTHEHNE (3a/IeP)KKy BBITIONIHEHUsS) TpeOOBaHUSI TIOTpeOUTessl O MpefoCTaB/IeHNA €My Ha TepHo[
peMoHTa (3aMeHbl) aHa/IOTMYHOI0 TOBapa Mpofasel] (U3roTOBUTE/b, YIIOJHOMOUEHHAsi OpraHu3alus Uiu
YIOJTHOMOYEHHbIM WHAWBWAYA/IbHbIN MpeANpUHUMAaTe/b, UMIIOPTEp), JOMYCTUBLIWKM TaKWe HapylleHus,
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

yIJlauMBaeT TIOTPeOUTesTI0 3a KaXK/IbIi JIeHb MPOCPOYKHM HEeyCTOMKY (TIeHI0) B pa3Mepe OfIHOTO TPOLeHTa
1[eHbI TOBapa.

IleHa ToBapa ormpefie/sieTCs, WCXOAsl W3 €ro LIeHbl, CYIeCTBOBABIIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe TIOTpeOUTeNsT [O/DKHO ObLI0O ObITH  yAOBIETBOPEHO TMPOJABLOM (U3TOTOBHUTEJIEM,
YTIOTHOMOUEHHOW OpraHW3alyedl WM  YIIOJHOMOUEHHbIM WH/AWBUyalbHBIM TPeANPUHIMATeseM,
UMIIOPTEPOM), B /IeHb [JOOPOBOJILHOTO VAOB/IETBODEHHS TaKOrO TpPeOOBaHUS WIM B /IeHb BBIHECEHUS
cyme6HOro pertieHus, ecyii TpeboBaHUe 10OPOBOIEHO Y7I0BIETBOPEHO He OBIIO.

2. B cnyyae HeBbITIO/IHEHMsT TpeOOBaHMH TIOTPeOUTE/IST B CDOKH, TPeyCMOTPeHHbIe cTaThsvu 20 -
22 Hacrosiiero 3akoHa, MOTpeOWTeNnh BMpaBe IO CBOEMY BBIOODY TpeIbsBUTH HHBbIE TpeboBaHUS,
yCTaHOBJ/IEHHbIE cTaThell 18 HacTosero 3akoHa.

WNHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbim 3akoHom om 25 okmsbps 2007 2. N 234-®d3 3akoH dononHeH cmambeli 23.1, ecmynaroujeti
8 CUWly no ucmeuyeHuu COpoka nsamu OHel nocae OHA OQUYUATbLHO20 ONyOAUKOBAHUS HA38AHHO20
dedepanbHO20 3aKOHA
Crarpa 23.1. IlocnencTBust HapylleHus IIPOZABLIOM CpOKa Ilepejaud IIpejBapUTe/IbHO
OIIaYeHHOTO ToBapa MoTpebuTento
TAPAHT:

CMm. DHLMK/IOTNe iKY, TTI03ULMY BBICLLIUX CY[0B U [pyrve KOMMeHTapuu K ctatbe 23.1 HacTosero 3akoHa

1. oroBop KyIIM-TIPOJI@XKU, TIPeAyCMaTPUBAIOL[MIN 00S3aHHOCTh TIOTpeOUTess MpejBapUTebHO
OTUIaTUTh TOBAp, /I0/DKEH COZIeprKaTh YC/IOBHE O CPOKe Tepe/iau ToBapa MoTpebuTerto.

2. B cnyuae, ecnu npojasel], MOMYYMBIIWKA CyMMY Ipe/IBapUTE/IbHOM OI/IaThl B OMpefe/eHHOM
JIOTOBOPOM KYTUTA-TIPOZI@XKUA pa3Mepe, He WCTIONHWI 0053aHHOCTb T0 Tiepefjade TOBapa IOTPeOUTeNo B
yCTaHOBJIEHHBIM TaKUM JIOTOBOPOM CPOK, TIOTpeOuTesb 1o CBOeMy BbIOODY BrpaBe IMoTpeboBaTh:

repeiauy OI/Ia4eHHOT0 TOBapa B YCTAaHOBJIEHHBIV UM HOBBIN CPOK;

BO3BpaTa CyMMbI NIpeJjBapyUTeIbHOM OIJIaThl TOBapa, He MepeZlaHHOTo MPO/|aBLIOM.

[lpu »sToM mOTpeOWTeN> BrpaBe TOTPeOOBAaTh TakKe TIOJHOTO BO3MeIIEHUS] YOBITKOB,
MPUUMHEHHBIX eMY BCJIe/ICTBHE HapylleHHs YCTaHOBIEHHOTO JOTOBOPOM KYTUTU-TIPOJjaKU CPOKa repeiadyut
Tpe/iBapUTe/IbHO OIIAYeHHOr0 TOBapa.

3.B cnyuae HapylleHus yCTaHOBJIEHHOTO [JIOTOBOPOM KYyIUIM-TIPDOJ&XKM CpOKa I[epejaud
TIpe/IBapyTe/IbHO OTIAUeHHOTO TOBapa IOTpPeOWTeNMo MpojaBel] yIulauMBaeT eMy 3a KaX[bld JeHb
TPOCPOYKY HEYCTOMKY (TIeHH) B pa3Mepe T0JIOBUHBI TIPOLIeHTa CyMMBI TpeiBapuTe/IbHOM OI/IaThl TOBapa.

HeycTolika (rieHr) B3bICKMBAeTCsl CO JHS, KOr[ja Mo JOrOBOpPY KYIUIM-TIPOAA@XKU Tepefiada ToBapa
roTpeduTesTIo0 o/pKHA Oblyla OBITH OCYII[ECTB/IEHA, /10 [JHS Tepefaud TOBapa MOTPeOUTeN0 WM [0 JHS
yZoB/IeTBOpeHUs1 TpeboBaHus OTpeOuTesIsi 0 BO3BpaTe eMy Mpe[BapUTebHO YI/IaueHHON UM CyMMBI.

CyMMa B3bICKAaHHOW IIOTpeOuTe/leM HeYCTOMKH (TIeHWM) He MOXKeT IIPeBbIaTh CyMMY
Tipe/iBapUTe/IbHON OIJIaThl TOBapa.

4. TpeboBaHusi oTpeOUTesNsT O BO3Bpare yIjladeHHOW 3a TOBAap CyMMbI U O TIOJIHOM BO3MelljeHUU
yOBITKOB TIOZIJIEXKAT YAOB/IETBOPEHUIO TIPOJABI[OM B TeueHWe [eCSTH JHed CO [JHS TIpebsB/IeHHUs
COOTBETCTBYIOIIIero TpeOoBaHMUs.

5. TpeboBaHus TIOTPeOUTE/s, YCTAHOBJEHHbIE TTYHKTOM 2 HACTOSIEM CTaThHW, He TMO/jIeXKar
YIOB/IETBOPEHUIO, €C/Id TpofaBel] /[OKa)keT, 4YTO HapylleHWe CpPOKOB Iiepefjaud ToTpeOuTesto
ripe/[BapUTe/bHO OIJIaueHHOTO TOBapa ITPOM30III0 BC/AECTBHE HEMpeo 0/ MMON CU/Ibl WIU TI0 BUHE
rotTpeouTess.

Crarbsa 24. PacueTbl c moTpebuTesieM B ciayuyae TPUOOpeTeHHsT UM TOBapa HeHa//IeXKallero
KauecCTBa
TAPAHT:

CM. DHIUK/IONEeIUU, TTO3ULIUU BBICLLIKMX CY/IOB U ApyrMe KOMMEHTapHuH K CTaTbe 24 HacTosiero 3akoHa
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

Vuopmanyst 06 U3MeHeHUsIX:

dedepanbHbimM 3akoHOM om 25 okmsbps 2007 2. N 234-D3 @ nyHkm 1 6HeceHbl u3MeHeHusl, ecmynaioujue
8 CuWly no ucmeuyeHUUu COpoka nsmu OHel nocae OHA OQUYUATLHO20 ONyOAUKOBAHUS HA38AHHO20
dedepanbHO20 3aKOHA

Cm. mekcm nyHKma 8 npeobloyujell pedakyuu
1. TIpu 3ameHe ToBapa HeHa/jleXkalllero KauecTBa Ha TOBAap 3TOH >ke MapKu (3THX Ke MOJenu U
(w1n) apTUKy/a) epepacueTt L[eHbl TOBapa He MPOW3BOJUTCSL.

Uncopmartiysi 06 U3MeHeHUsIX:
®edepanbHbimM 3akoHOM om 17 dekabpsi 1999 2. N 212-D3 8 nyHKm 2 8HeCeHbl U3MeHeHUs!

CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu

2. Tlpu 3aMeHe ToBapa HeHa/JieXXall[eT0 KaueCTBa Ha TaKOW ke TOBap ApYrod Mapku (Mofes,
apTHKy/ia) B C/ydyae, eC/IU 1jeHa TOBapa, TOJJIeXXalllero 3aMeHe, HIDKe LieHbl TOBapa, MpeioCTaB/eHHOTo
B3aMeH, MMOTpeOUTesb O/KEeH ZOTUIaTUTh PAa3HUIY B 1leHaX; B C/lyuae, eC/IM IjeHa TOBapa, TOAJIeXKalllero
3aMeHe, BbIIlle IIeHbl TOBapa, MPeJj0CTaB/IeHHOTO B3aMeH, Pa3HMI]A B [[eHaX BBIIJIAUMBAETCS TIOTPEOUTESTIO.
IleHa ToBapa, MOJJIeXKaIlleTO 3aMeHe, OMpefe/seTcsi Ha MOMEHT ero 3aMeHbl, a eciu TpeboBaHHe
roTpeOuUTesIsi He Y/IOB/IETBOPEHO TPO/ABLIOM, IleHa 3aMeHsIeMOro TOBapa U lieHa Tepe/laBaeMoro B3aMeH
TOBapa OTpe/ie/ISTFOTCSl HA MOMEHT BbIHECEHUSI CY/IOM pellieHHsl 0 3aMeHe TOBapa.

Wndopmanyst 06 n3MeHeHHsIX:
®edepanbHbimM 3akoHOM om 17 dekabps 1999 2. N 212-®D3 nyHkm 3 u3nodiceH 8 HO80LU pedakyuu

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

3. B wiyuae mnipefbsiBiieHust otpeburtesieM TpebOBaHUSI O COpa3MepHOM YMeHbBIIIeHHUU TOKYITHON
1[eHbl TOBapa B pacueT NMPUHUMAETCs IleHa TOBapa Ha MOMEHT TIpe/ibsiB/ieHHs1 ToTpebuTenieM TpeboBaHUS
00 ylieHKe WM, ec/iM OHO /100pPOBO/ILHO He Y/OB/JI€TBOPEHO, HA MOMEHT BbIHECEHMs CY[OM pelleHUs O
COpa3MepHOM YMeHblIeHUY TIOKYTTHOM LieHbl.

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MeHeHUsl

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

4. Ilpu Bo3Bpare TOBapa HeHa IeXKall[ero KauecTsa MoTpebuTesnb BripaBe TpebOBaTh BO3MeIIeHUs
Pa3HUIIBI MEXIY LIEHOW TOBapa, yCTAaHOBJIEHHOW JOTOBOPOM, W 1[eHOM COOTBETCTBYIOIIEr0 TOBapa Ha
MOMEHT /10OpPOBOJIBHOTO Y/IOB/IETBOPEHHSI TAaKOTO TpeOOBaHUs WM, ecd TpeboBaHHe A0OPOBOJILHO He
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CY/IOM PeIlleHMsl.

Undopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 21 dekabps 2004 2. N 171-D3 nyHkm 5 u3n03ceH 8 HO80lU pedakyuu

CMm. mekcm nyHKma 8 npeobioyujeti peoakyuu

5. B cnyuae Bo3Bpara TOBapa HeHaJJIeXKalllero KauecTBa, MPOAAHHOTO B KDPEAWT, MOTPeOuTesTto
BO3BpalljaeTCsl yIjladeHHasi 3a TOBap JieHe)KHas CyMMa B pa3Mepe TIOrallleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa Kpe/liTa, a Tak)Ke BO3MelllaeTcs TjiaTa 3a IpeJjoCTaB/ieHre KpeuTa.

WNHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbiM 3akoHoM om 21 Oekabps 2013 2. N 363-®@3 cmambsi 24 OononHeHa nyHKmom 6,
gcmynarowjum 8 cuny ¢ 1 utonsa 2014 2.

6. B ciyuae Bo3Bpara ToBapa HeHa/jle)kallero KauecTsa, MPUOOpeTeHHOTo MoTpeOuTeneM 3a CueT
noTpeOUTeNLCKOTO KpeauTa (3aiima), TipojaBel] 00si3aH BO3BpAaTUTh MOTPeOUTeNI0 YI/IaueHHYH0 3a TOBap
JEHeXXHYI0 CyMMY, a TakKe BO3MECTUTh yIJIaueHHble TOTpeOuTesieM IPOLIEHTHl W WHBIE TUIATEXU I10
JIOTOBOPY TIOTpebUTeIbCKOTO KpeauTa (3aiiMa).

Crarbs 25. [IpaBo norpebuTesnst Ha 0OMeH ToBapa HafijieXkallero Kauecrsa
TAPAHT:
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CMm. DHLMK/IONe 1K, TTIO3ULMY BBICILIUX CYZ0B U Jpyrve KOMMEHTapuu K CTaTbe 25 HaCTOoAILero 3aKkoHa

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 8HeceHbl U3MeHeHUs!

CM. mekcm nyHKma e npeobioyujeti pedakyuu

1. IloTpebutens BrpaBe OOMEHSITH HENpPOJOBOJLCTBEHHBI TOBAap HaJIeXXalllero KauecTBa Ha
aHaJIOTUYHBIN TOBap Y TpPO/ABIia, Y KOTOPOTO 3TOT TOBAap ObL1 MpuoOpeTeH, eC/M yKa3aHHBIA TOBap He
niozotiesn o opme, rabapuram, dhacoHy, pacBeTKe, pa3Mepy WIN KOMIUIEKTALIH.

[ToTpebuTe/s UMeeT MpaBO Ha 0OMEH HETpPOZOBOILCTBEHHOTO TOBapa Hajjie)Xalllero KauecTBa B
TeueHHe YeThIPHA/LIATH JHEeH, He CUMTast JHS ero MOKYIIKH.

OOMeH Herpo/OBOJILCTBEHHOTO TOBapa HaZJIeXKalllero KauecTBa TPOBOJMTCS, €CM yKa3aHHbIH
TOBap He ObLT B yroTpeOsieHUH, COXpaHEeHbI €r0 TOBApHBINA BH/I, MOTPeOUTeNbCKUe CBOWCTBA, TIOMOBI,
(abpuyHbIe SIP/IBIKM, a TaKXKe MMEeeTCsl TOBAapHBIM YeK W/IM KaCCOBBIM YeK /MO0 MHOW TIO/TBEeP>KJAFOLIHHA
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOHUTeNss TOBApHOTO ueKa WM KacCOBOTO ueKa
b0 WHOTO TIOATBEP)K/JAIOIIEro OIIaTy TOBapa /JOKYMeHTa He JIMIIaeT ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJETebCKHUe TT0Ka3aHusl.

[TepeueHs TOBapOB, He TOAJIEKAI[MX 0OMeHy 110 OCHOBAaHUSIM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasutensctBom Poccurickon ®eseparyu.

VHdopmanus 06 U3MeHeHHsIX:
®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 nyHkm 2 u3n0xceH 8 HO8oll pedakyuu

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

2. B ciyuae, ec/iv aHa/IOTUYHBIN TOBAp OTCYTCTBYET B TIPOZAXKe Ha AieHb 0OpallieHus oTpeouTesis
K TIPOJIaBLly, MOTpebuTe/b BIipaBe OTKa3aThCsl OT MCIIOMHEHUs J0rOBOpa KYIUTM-TIPOJAKK U MOTpeboBaTh
BO3BpaTa yIladyeHHOW 3a yKa3aHHBbIA TOBap JEHEXXHOW CyMMbl. TpeOoBaHMe TOTpeOWTeNs O BO3Bpare
yIUIAYEeHHOM 3a YKa3aHHbIM TOBAp JI€eHEe)KHOM CyMMBbI MOJJIEXKUT YIOBJIETBOPEHUIO B TeUeHWe Tpex JHeU Co
[THS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto moTpedUTeNss C MPoAaBIoM OOMEeH TOBapa MOXKET OBbITb TIPeAYCMOTPEH Tpu
TIOCTYIUIEHWM aHaJIOTUYHOTO TOBapa B Tpofaxy. IIpogaBer; o00si3aH He3aMe[IUTeIbHO COOOIIUTH
TIOTPeOUTETI0 O TIOCTYTIJIEHHH aHa/IOTMYHOTO TOBapa B MPOJAKYy.

Crarbs 26. YTparusa cuiy.

WNHdopmanyst 06 U3MeHeHHUsIX:

Cm. mekcm cmambu 26

dedepanbHbim 3akoHom 21 dekabps 2004 e. N 171-d3 2naea II dononHena cmambeli 26.1
Crarbs 26.1. /JucTaHI[MOHHBIN 11006 TIPO/IayKK ToBapa
T'APAHT:

CM. DHIMKIIONIeIUU U IPyTe KOMMEHTapuH K cTatbe 26.1 HacTosIero 3akoHa

Vncopmarysi 06 U3MeHeHUsIX:

dedepanbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-D3 6 nyHkm 1 8HeceHbl U3MeHeHUs, eCmyndaioujue
8 CWIy NO uUCmeveHuu copoka nsmu OHell nocie OHA OGuUYUAAbHO20 O0Ny6AUKOBAHUS HA38AHHO20
®dedepanbHO20 3aKOHA

CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu

1. JloroBop pO3HWYHOW KYIUIU-TIDOZA@KM MOKeT OBbITh 3aK/F0UeH Ha OCHOBAaHWM O03HAKOMJIEHUSI
MoTpeOuTesNIst C TpeJJIOKEHHbIM TIPO/JABIIOM OMMWCAHWEM TOBapa IMOCPEACTBOM KAaTajOroB, MPOCIIEKTOB,
OykieToB, OTOCHUMKOB, CPE/CTB CBSI3U (Te/IeBU3MOHHOM, TIOUTOBOM, PaZIMOCBS3U U APYTUX) WA UHBIMU
WCK/TIOUAIOI[UMH  BO3MOXKHOCTb HETIOCPEe/ICTBEHHOTO O3HAaKOMJIEHUSI TIOTPeOMTeNns € TOBapoM JiMbo
obOpa3ijoM TOBapa IIPW 3aK/IIOUEHHWH TaKOro J0roBopa (AWCTaHI[MOHHBLIM CIOCco0 TIpoJaKW TOBapa)
criocobamu.
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2. TIpozaBLiOM [0 3aK/TIOUEHHS JOT0BOpa [J0/DKHA ObITh TIpeioCcTaB/ieHa MmoTpeduTe o HHGOpMaLys
00 OCHOBHBIX TIOTPeOUTETHLCKUX CBOWMCTBAX TOBapa, 00 azipece (MecTe HaXOXKeHWs) MpoJaBija, O MecTe
M3rOTOBJ/IEHUS TOBapa, O MOJIHOM (ppMEHHOM HauMeHOBaHWM (HaMMeHOBaHUM) MpofaBLia (M3rOTOBUTENS),
0 LeHe U 00 ycjoBUsIX TpUOOpeTeHUsl TOBapa, O €ro /O0CTaBKe, CPOKe C/Iy)KObl, CPOKe TOAHOCTH U
rapaHTUMHOM CpOKe, O TOpsiJKe OIUIaThl TOBapa, a TakKXe O CPOKe, B TeyeHHe KOTOpOro [JeCTByeT
Tipe/lJioykeHre O 3aK/TFOUeHUU ZI0roBopa.

3. [NoTpebuTento B MOMEHT [JOCTaBKM TOBapa J0/DKHA OBITh B TIMCbMEHHOW (hopme mpejocTaB/ieHa
vH(popMaLusi 0 ToBape, NpeJyCMOTpeHHasi ctaTtheii 10 HacTosimero 3akoHa, a TakKe MpeAyCMOTpPeHHast
IYHKTOM 4 HacCTOsILL{el cTaTbU MH(OPMAaLMs O MOps/iKe U CPOKax BO3Bpara ToBapa.

4. TToTrpebuTenb BIipaBe 0TKa3aThCsl OT TOBapa B Jito00e BpeMsl [I0 ero Tiepejiaud, a rocjie repeiaud
TOBAapa - B TeUeHHe CeMH JIHeH.

B ciyuae, ecni uHpopMaius o TIopsiike U CpOKaxX BO3BpaTa TOBapa HajyieXalllero KauecTBa He
Oblya MpefjoCTaB/ieHa B MMCbMEHHOM JopMe B MOMEHT [JOCTaBKH TOBapa, MOTpeOuTe b BIipaBe OTKAa3aThCs
OT TOBapa B TeueHHe Tpex MecslieB C MOMeHTa Tepejiaud ToBapa.

Bo3Bpar ToBapa Hajjie)kallero KauecTBa BO3MOXKEH B C/lydae, eC/id COXpaHeHbl ero TOBapHbIi BUJ,
noTpeOUTeTbCKHe CBOMCTBA, a TaKKe JJOKYMEHT, TIOATBePKAAILUI (GaKT U YC/IOBUS TIOKYTKU YKa3aHHOTO
ToBapa. OTCyTCTBHe y MOTpebuTesisi JOKYMeHTa, MTOATBEePKAAI0Iero GakT U yCIOBHS IMOKYIIKH TOBapa, He
JAIIaeT ero BO3MOXXHOCTHM CChbUIAThCs Ha JIpyrye JioKa3aTe/bCTBa TNPUOOpeTeHHs] ToBapa y JaHHOTO
npozaBLa.

[MorpebuTens He BrpaBe OTKa3aThbCsi OT TOBapa HaJjieXallero KauecTBa, WMEIOLero
WH/IUBH/[ya/IbHO-OTIpe/le/IeHHble  CBOMCTBA, €CMM yKa3aHHBI TOBap MOXKeT ObITb HCIIO/Ib30BaH
WCK/TFOUMTETbHO MPHUOOpeTaroIIyM ero oTpeduTenem.

[Ipu orkase morpebuTesnsi OT TOBapa TpOAaBelr] AO/DKEH BO3BPaTUTh €My [EHEXHYH CYMMY,
yIjlaueHHYH0 T0TpeOuTe/ieM IO /IOTOBOpPY, 3a HCK/IHOUEHHWeM pacxo/0B TIpojaBlia Ha JOCTaBKy OT
noTpebuTeNsT BO3BPAILleHHOTO TOBapa, He T[03JHee UeM uepe3 [eCsTb JHeH CO [HS TIpegbsBIeHUs
roTpebuTe/IeM COOTBETCTBYIOLEro TpeOoBaHusl.

5. INocnepcTBUs MPOZI@XKK TOBapa HeHaZIeKallero KauecTBa JUCTAHLIMOHHBIM CTI0CO00M TIPOAaKU
TOBapa yCTaHOBJIEHBI MOJIO)KEHUSIMH, TTPelyCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosiiero 3akoHa.

WHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3akoHom om 18 utons 2011 2. N 242-d3 2naea II dononHeHa cmambell 26.2, ecmynatoujeli
8 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. IIpaBuia npojgaky OT[e/IbHbIX BUJOB TOBAPOB
TAPAHT:

CM. KOMMeHTapuu K cTaTbe 26.2 HacTosero 3akoHa
[TpaBuia mpozjakv OTJe/bHBIX BHUJIOB TOBApOB yCTaHaB/iWBaroTcs IlpaBuTenscTBOM Poccuiickon
DepepaLuu.

I'naea III. 3ampuTa npaB norpeduTe/iel MNPy BbINMO/THEHUH Pad0T (0Ka3aHUH YCIyT)

TAPAHT:

Cwm. cxemy "3ammuTa nipaB oTpeOuTesnel Mpy BLINOTHEHUH PadboT (0Ka3aHUU yCyr)"
Crarbs 27. Cpoku BbITo/IHEeHUsT paboT (0Ka3aHUsl yCIIyT)
TAPAHT:

CM. DHIMKIIONeIUY U IpyTHMe KOMMEHTapUH K CTaThbe 27 HaCTOAIIero 3akoHa

1. Vcnonuutens o0si3aH  OCYIIIECTBUTh BBITIOJIHEHHEe pabO0Thl (OKa3aHHe YC/Iyrd) B CPOK,
yCTaHOBJIEHHBIM TpaBW/IaMH BBITIOJTHEHUsI OT/e/IbHBIX BHIOB PabOT (OKa3aHUs OTAeIbHBIX BUJOB YCJIYT)
WA IOTOBOPOM O BBITIOJTHEHHMU paboT (OKa3aHWM yCiyr). B moroBope o BBITIOTHEHWH pPaboT (OKa3aHWU
yCJIyT) MOXKeT TpeAyCMaTpUBaTbCs CPOK BBITIONHEHUs: paboThl (OKa3aHUsl YC/IyTH), eCMU yKa3aHHBIMU
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npaBUlaMU OH He TIpeJyCMOTpeH, a Takke CPOK MeHbllIel MpOJO/DKUTENIbHOCTH, UeM CpOK,
YCTaHOB/IEHHbIM YKa3aHHbIMU MpaBU/IaMHU.

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 8 nyHKm 2 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKkma e npeobloyujeli peoakyuu

2. Cpok BbITIOJTHEHUsT PabOThl (OKa3aHUS YC/IyTH) MOXKET OIpeeNAThCA JaTo (TiepuofioM), K
KOTOPOU [JO/DKHO ObITh 3aKOHUYEHO BBIMO/IHEHHWEe paboThl (OKa3aHUe yCIyrd) wiv (1) aatoi (1epruofiom), K
KOTOPOM UCIIO/IHUTE/b [JO/DKEeH TIPUCTYTUTD K BBITIOJTHEHUIO Pa00ThI (OKa3aHHUIO YCIIYTH).

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-d3 cmambs 27 0ononHeHa nyHKmom 3

3. B ciyuae, eciv BeirosiHeHHe paboThI (OKa3aHWe YCIyTH) OCYIIeCTB/ISeTCS 10 YacTsaM (JOoCTaBKa
MepyuoJuuecKkor TeyaTd, TexXHUUecKoe OOCTy)KMBaHMe) B TeueHMe CpOKa /[eilCTBUSI JOroBopa O
BBITIOJIHEHUM paboT (OKa3aHWU YCIIYT), O/DKHBI TIPElyCMaTPUBAThCs COOTBETCTBYHOIHE CPOKH (TIEPHO/IbI)
BBITIOJTHEHUSI TaKUX PabOT (0Ka3aHUS YCIyT).

[To cornaiieHHI0 CTOPOH B [JOTOBOPe MOTYT OBITh TPeAYyCMOTPEHBI TaKKe CPOKU 3aBepIleHUs
OT/ZleNIbHBIX 3TaroB paboThl (TIPOMeXKYTOUHbIE CDOKH).

CTaTbH 28. HOCJIQ/I[CTBI/IH HapyLLIeHI/ISI HCIIO/THUTe/1eM CpOKOB BBITTIO/JIHEHUA p860T (OKaBaHI/IH
ycuyr)
TAPAHT:
CM. BHL[I/IKJIOI'IE,Z[I/II/I, HOBI/ILU/II/I BBICIIIUX Cy,E[OB nu /:[pyme KOMMeHTapI/II/I K CTaThbe 28 HaCTOHLL[eFO BaKOHa

Vudopmanyst 06 U3MeHeHUsIX:

®edepanbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-D3 @ nyHkm 1 6HeceHbl u3MeHeHUsl, ecmynaioujue
8 Cuwly no ucmeuyeHUUu COpoka nsmu OHel nocae OHA OQUYUATLHO20 ONyOAUKOBAHUS HA38AHHO20
dedepanbHO20 3aKOHA

Cm. mekcm nyHKma 8 npeobloyujell pedakyuu

1. Ec/iv vicriosiHUTeIb HAapyLIW/I CPOKU BBINIOHEHUsI paboThl (OKa3aHUsl YC/IyTy) - CPOKM Hadasa
(1) OKOHUYAHMS BBITIONHEHUsI paboThI (OKa3aHWs YyCIyry) U (WIK) TIPOMEKYTOYHbIE CPOKU BBITTOTHEHUS
paboTh! (0Ka3aHusl yCIyrv) WM BO BpeMs BbIIIOJTHEHUSI paboThI (0Ka3aHuUs YC/IyTH) CTaa0 OYeBUHBIM, UTO
OHa He OyZieT BBITIONIHEHA B CPOK, TIOTPeOUTeNb 10 CBOEMY BBIOOPY BIIpaBe:

Ha3HAUMUTh MCIIOIHHTE/II0 HOBBIM CPOK;

TIOPYYUTb BBITIO/IHEHHE PabOThI (OKa3aHWe YC/IYyrv) TPeTbUM JIMLaM 3a PasyMHYIO IieHy WM
BBINO/IHUTh €e CBOMMU CHJIaMH 1 IOTpeboBaTh OT UCIIOHUTE/IS] BO3MeLlleH!s] TIOHeCeHHBIX PacXo/i0B;

noTpebOBaTh YMeHbILeHHs [IeHbI 3a BBITIO/IHeHHe paboThl (OKa3aHue yCIyTh);

OTKa3aThCsl OT UCIIOJIHEHUS [JoroBOpa O BHIMO/IHEHHH paboTh (0Ka3aHUM yCIYTH).

[ToTpebuTens BrpaBe MOTPeOOBATh TAK)Ke TOJHOTO BO3MeEIIEHHs YOBITKOB, TPUUMHEHHBIX €My B
CBSI3U C HapyllleHHeM CPOKOB BbINOJHeHUs! paboThl (OKasaHUsl yCayTH). YObITKY BO3MELIAIOTCS B CPOKH,
yCTaHOBJ/IEHHBIE /IS YAOB/IETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHMi MOTpeOHTeIs.
Wncopmartiysi 06 U3MeHeHUsIX:
dedepanbHbiM 3akoHom om 17 dekabps 1999 e. N 212-d3 8 nyHKm 2 8HeCceHbl U3MEeHeHUs!
CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu

2. HasHaueHHble TIOTpeOWTeseM HOBbIe CPOKM BBITIONIHEHHSI PAa0OTHl (OKas3aHWs YC/IyTH)
yKa3bIBalOTCS B [JOTOBOPE O BBITIOJHEHWH paboThl (OKa3aHUM yCIIYTH).

B cnyyae TMpOCPOUYKM HOBBIX CPOKOB IOTpPeOHTeNb BMpaBe TPeAbSBUTH WCIIONMHUTETI0 WHbIE
TpeGoBaHUsl, yCTaHOB/IEHHbIE TYHKTOM | HaCTOsIILeN CTaTby.

Uncopmartiysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 21 dekabps 2004 2. N 171-D3 6 nyHKm 3 8HeceHbl U3MeHeHUSsl
CMm. mekcm nyHKma 8 npeobioyujeti pedakyuu
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

3. llena BeIro/THeHHOM paboOTHI (OKa3aHHOM yCayTH), Bo3BpaljaeMasi oTpeOuTesTo0 TPy OTKase OT
WCTIONIHEHUsT JIOTOBOpPA O BBITIOJIHEHWM pPa00Thl (OKa3aHWUM YC/IyTH), a TaKXKe YuuTbiBaeMasi TIpU
YMEHBIIIEHUW 1[eHbl BBITIOJTHEHHOW paboThl (OKAa3aHHOW YC/IyTH), OMpe/eNseTcsi B COOTBETCTBUM C
IyHKTaMu 3, 4 U 5 CcTaTby 24 HACTOSALLEro 3aKOHa.

VHdopmanus 06 U3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 21 0ekabps 2004 2. N 171-D3 8 nyHKm 4 8HeceHbl U3MEeHeHUSs

CMm. mekcm nyHKma e npeobloyujeli peoakyuu

4. Ilpu oTKa3e OT UCIOIHEHHS I0TOBOpa O BBHITIOJTHEHUM PabO0ThI (OKa3aHUM yC/IYTH) UCIIO/HUTEb
He BrpaBe TpeOOBaTh BO3Mel[eHWs CBOMX 3aTpaT, NPOMW3BE/IEHHBIX B IPOL[ECCe BBITIOTHEHUSI PabOThI
(oka3zaHust yCAyrH), a TakKe I/IaThl 3a BBINNOJHEHHYHO paboTy (OKa3aHHYIO YCIyry), 3a MCK/IIOUeHHeM
CJlydasi, eCJTi MoTpebuTesTb IPUHSUT BBITOTHEHHYI0 paboTy (OKa3aHHYIO YCIyTY).

WHdopmanust 06 U3MeHeHHsIX:
®edepanbHbimM 3akoHOM om 17 dekabps 1999 2. N 212-D3 8 nyHKm 5 8HeCeHbl U3MeHeHUS!

CMm. mekcm nyHKma e npeobldyujeli peoakyuu

5. B ciyuae HapyllleHUsi YCTaHOBJIEHHBIX CPOKOB BBINO/IHeHHs] PaboThl (OKa3aHUsi YCIyTu) WK
Ha3HAUYeHHbIX MOTpeOuTeseM Ha OCHOBAaHWM TTYHKTAa | HACTOSIIEN CTaTbM HOBBIX CPOKOB HCIIOJHUTE/h
yIjlauMBaeT MOTpeOUTeNo 3a KaXK/bli /leHb (Yac, ecii CPOK orpejiesieH B dacax) MPOCPOYKH HeyCTOUKY
(meHr0) B pasMepe TpexX TPOLIEHTOB LieHbI BBLIMO/MHEHHs1 paboThl (OKas3aHWsl YC/IYrH), a ec/id LieHa
BBITIOJTHEHUS] PabOThI (OKa3aHWsI YCJIYTM) [OTOBOPOM O BBLIMIOJIHEHWH pPabOT (OKa3aHWM YCIyT) He
orpeziesieHa - 0OI[eM IieHbl 3aka3a. [loroBopoM O BBINMOAHEHWH paboT (OKa3aHWW YCIYT) MEXIY
rotpebuTe/IeM U UCTIOJIHUTE/IEM MOXKeT ObITh YCTaHOBJIeH Gosiee BHICOKUM pa3Mep HeYCTONKH (TIeHH).

Heycroiika (meHs1) 3a HapyllleHHe CPOKOB Hauaja BBITIOJTHEHHsI paboThl (OKa3aHHUSI YC/IyTH), ee
3Tara B3bICKMBAETCS 3a KaXK/bli JieHb (Yac, ec/ii CPOK OIpeJie/ieH B yacax) NPOCPOYKU BIIOTh |0 Havyasa
BBITIOJIHEHUST PaboThl (OKasaHUsl YC/IYTH), ee JTara WM TpeibsBieHUs MOTpeOuTeneM TpeOoOBaHMM,
TIpeZlyCMOTPEHHBIX IMyHKTOM | HacTosillel CcTaTby.

Heycroiika (TieHs1) 3a HapyllleHHe CPOKOB OKOHYAHHS BBITIOJTHEHHUSI paboThI (OKa3aHUs YCIyTH), ee
3Tara B3bICKMBAETCS 3a KaXAbIM JeHb (4Yac, ec/id CPOK OIpe/ile/ieH B uacax) MPOCPOUYKU BIUVIOTH [0
OKOHYaHMs BBITIONHEHUsT paboThl (OKa3aHWsS YC/IyTH), ee 3Tana WIM TpegbsBieHHsl TMoTpebuTeseM
TpeOOBaHWH, TIPelyCMOTPEHHBIX TTYHKTOM | HaCTOSIIIEH CTaThH.

CymMMa B3bICKaHHOW TIOTpeOHWTesieM HEeyCTONKHU (TIeHH) He MOXKET IPEeBbIIIaTh LIeHY OT/e/bHOTO
BU/Ia BBITIONIHEHUsT PabOThI (OKa3zaHWs YCIyTH) WM OOLIyI0 IIeHy 3aKasa, eC/d IieHa BBIMOTHEeHUs
OTZeIbHOTO BH7la paboThl (OKasaHWsl yCAyrd) He OmpefiefieHa [IOTOBOPOM O BBITIONIHEHWH PabOoThI
(OoKa3aHUU yC/IyTH).

Pasmep HeyCTOMKH (TI€HHW) OIIPeesisieTCs, WCXOAs W3 1eHbl BBIMOMHeHWs paboThl (OKa3aHUs
yCJIyTH), a eC/IM yKa3aHHasl 1ieHa He oripejie/ieHa, UCX0/isl U3 00lijeit 11eHbl 3aKa3a, CylljeCTBOBaBIlel B TOM
MecTe, B KOTOpOM TpeOoBaHHe MOTpeOUTesNst JO/DKHO ObLI0 OBITH Y/IOB/IETBOPEHO HCIIOJHUTENIEM B /I€Hb
JI0OpPOBOJIBHOTO Y/IOB/IETBOPEHUSI TAaKOTO TPeOOBAaHUS WK B ZIeHb BbIHECEHUS! CyAeOHOTO pelleHUs, eCyiu
TpeboBaHue roTpeduTesisi J0OPOBOMBLHO Y/I0BIETBOPEHO He ObIIO.

6. TpeGoBaHusi TOTpeOWTesNsl, YCTaHOBJEHHbIE MMyHKTOM | HACTOSIEH CTaThu, He TIOJIeXaT
YZIOBJIETBOPEHUIO, €C/TH UCIIOMHUTE b [JOK&XKeT, UTO HapylleHHe CPOKOB BBITIO/IHEHHsI PaboThl (0Ka3aHus
yCJIyTH) TIPOU30IIII0 BC/Ie/[CTBHE HEMpPeoj0JIMMOM CHTbl WX TI0 BUHE TIOTpeOuTess.

Crarba 29. IlpaBa moTpeOuTens mNpu OOHApy)KeHWM HEJOCTaTKOB BBITIOJIHEHHOW pabOoThI
(oka3zaHHOMU yCTyTH)
T'APAHT:

CMm. DHLMK/IONe 1K, TTI03ULMY BBICILIUX CYZ0B U pyrve KOMMEeHTapuu K cTaTbe 29 HacTodllero 3akoHa

WHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHkm 1 8HeceHbl U3MeHeHUsl
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

CM. mekcm nyHKma 8 npeobioyujeti peoakyuu

1. Tlorpebutens mpu oOHapy)KeHWM HENOCTAaTKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW YCI/IYTH)
BITIpaBe 110 CBOeMY BbIOOpY MOTpeboBaTh:

6e3B03Me3JHOTO yCTpaHeHUsl He/J0CTaTKOB BBIMO/IHEHHOM paboThl (0Ka3aHHOM yC/yTH);

COOTBETCTBYIOIIETO YMeHbIIIeHHs LIeHbI BHITIOIHEHHOW PaboThI (0OKa3aHHOM yCIyTH);

6e3B03Me3/JHOTO U3TOTOBJIEHUs JPYTOi Bellk U3 OHOPOJHOT0 MaTepurasia TaKoro >Ke KauecTBa WU
TIOBTOPHOTO BBITIOJTHEHHUsST paboThl. TIpu 3TOM moTpebuTens 00si3aH BO3BPAaTUTH paHee TepeJaHHYyI0 eMy
VICIIOJTHUTE/IEM Belllb;

BO3MeIIleHHUs TTOHeCEeHHbIX MM paCXOZI0B TI0 yCTPAHEHHIO HeJOCTaTKOB BBINTOJHEHHON paboThI
(oka3aHHOM YC/Iyry) CBOMMU CUJIaMU WK TPETbUMH JIULIAMHU.

YnoBneTBopeHre TpeOOBaHMII MOTpeOuTenss o 6e3BO3Me3HOM YCTpPaHEHWM HeJOCTaTKOB, 00
W3rOTOBJIEHUM JIPYTOM Belllyd WX O TIOBTOPHOM BBITIOJTHEHUM PaboThl (OKa3aHWHM YC/IyTH) He 0CBOOOXKaeT
VICTIO/IHUTE/IS OT OTBETCTBEHHOCTH B (pOPMe HEeyCTOMKM 3a HapyllleHue CPOKa OKOHUAHWS BbITIOJIHEHUS
paboThl (OKa3aHus YCIyTH).

[ToTpebuTens BmpaBe OTKa3aThCs OT WCIIOHEHHS [JOTOBOPA O BBINMOJHEHWM pPaboThl (OKa3aHUM
yCJIyTY) ¥ ToTpeboBaTh MOJTHOTO BO3MellleHUs] YOBITKOB, eC/ii B YCTaHOB/IEHHBIM yKa3aHHBIM [JOTOBOPOM
CPOK He/I0OCTaTKH BBITIOJTHEHHOM PaboThI (0Ka3aHHOM yC/IyTH) He yCTpaHeHsl ucrosHuTesieM. [ToTpebuTens
TaK)ke BIPaBe OTKA3aTbCsl OT MCIIOJIHEHUS JOTOBOPA O BBIMOJHEHHWH paboThl (OKa3aHUM yCIYTH), eC/Id UM
oOHapy’KeHbI CyIIleCTBeHHbIe HEJOCTAaTKU BBITIOJIHEHHON paboThl (OKa3aHHOW YCIyTW) WM WHbBIE
Cyll|eCTBEHHbIe OTCTYIIJIEHUS OT YC/I0BUM JOTOBOPA.

[ToTpebuTens BrpaBe MOTpebOBaTh TAK)Ke TOJIHOTO BO3MeIeHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HE/IOCTaTKaMM BBITIOJIHEHHOW paboThl (0Ka3aHHOM yC/yrd). YOBITKHM BO3MEIAIOTCSI B CPOKH,
yCTaHOBJ/IEHHBIE /IS YAOB/I€TBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHMi TOTPeOHTeIs.

WNHdopmanyst 06 U3MeHeHHUsIX:

®edepanbHbim 3akoHoM om 21 dekabps 2004 2. N 171-D3 8 nyHKm 2 8HeceHbl U3MeHeHUsl

CM. mekcm nyHKma 8 npeobioyujeti pedakyuu

2. lleHa BeITIO/THEHHOM paboTHI (OKa3aHHOM yC/ayTy), Bo3BpalljaeMasi oTpeOuUTesTo0 TIpH OTKase OT
WCTIONIHEeHUsT JIOTOBOpPA O BBITIOJIHEHWM pPa0O0Thl (OKa3aHWM YC/IyTH), a TakXKe YuWuTbiBaeMasi TIpU
YMEHBIIIEHUW 1[eHbl BBITIOJTHEHHOW paboThl (OKAa3aHHOW YC/IyTH), OMpe/eNsseTcsi B COOTBETCTBUHM C
IyHKTaMu 3, 4 U 5 cTaTby 24 HACTOSALLero 3aKOHa.

Undopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 e. N 212-D3 8 nyHKm 3 8HeCceHbl U3MeHeHUSs!

CM. mekcm nyHKma 8 npeobioyujeti pedakyuu

3. TpeboBaHus, CBsi3aHHBIE C HEJOCTaTKaMU BBIIOTHEHHOW PaboThl (OKa3aHHOM yCIyTH), MOTYT
OBbITH TIpeIbSIB/IEHBI TIPH TPUHSATHU BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOM YC/IYyTH) WM B XOJie BBITIOTHEHUs
paboTbl (OKasaHusi yciayrd) Jubo, ecnd HEBO3MOXKHO OOHApy)KWTh HeJOCTaTKd TIpU  TPUHITHAN
BBITIOJIHEHHOM paboThl (0Ka3aHHOM yC/IyTH), B TeueHe CPOKOB, YCTAHOB/IEHHBIX HACTOSILL[UM ITyHKTOM.

[ToTpebuTens BrpaBe NpenbsBASATL TpeOOBaHWs, CBsi3aHHble C HEJOCTaTKaMU BBITIOJIHEHHOW
paboThl (OKa3aHHOW YCAyTHW), ec/id OHM OOHapy)KeHbl B TeueHHWe TrapaHTUMHOTO CpOKa, a TpPU ero
OTCYTCTBUH B Pa3yMHbII CPOK, B TIpeZiesiax JBYX JIET CO [JHs TIPUHSTHS BBITIOJIHEHHOW PaboThI (0Ka3aHHOU
YCJIYTY) WIH TISITU JIeT B OTHOILIIEHWHM HeJIOCTaTKOB B CTPOEHUU U MIHOM He/IBYKUMOM UMYIL[eCTBe.

Wudopmariyst 06 U3MeHeHHsIX:

dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-dD3 cmambs 29 dononHeHa nyHKmom 4

4. VcnonHuTe/nb OTBeUaeT 3a HEJOCTaTKA paboThl (yC/Iyrd), Ha KOTOPYH He YCTaHOBJIEH
rapaHTUHHBIA CPOK, €C/i TMOTpeOuTe/b AOKaXkeT, UTO OHW BO3HUK/IMA [0 ee TIPUHATHS UM WM TI0
MpUUKHaM, BO3HUKIIIUM IO 3TOTO MOMEHTa.

B orHoienuu pabotbl (yc/iyry), Ha KOTOPYHO YCTAHOBJIEH TapaHTUMHBIM CPOK, WCIIOJIHHATEb
OTBEUaeT 3a ee HEeJOCTaTKW, €CM He JOKaKeT, UTO OHW BO3HUK/IM IOC/Ie TIPUHSATHS paboThl (YC/IyTH)
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

noTpebuTesieM BCIeACTBHE HapyIIeHWs] WM TIpaBWJ MCIIOb30BaHUS pe3ynbTata pabotel (yCiyrh),
JleVICTBUM TPeTbUX JIUL] UM HEIPeoJ0/IMMOM CUJIBI.

VHdopmanus 06 U3MeHeHHsIX:

®dedepanbHbiM 3aKoHOM om 17 dekabps 1999 2. N 212-®D3 cmambs 29 dononHeHa nyHKmom 5

5. B cnyuasix, Koraa npeyCMOTPeHHbBIM I0rOBOPOM TapaHTUMHBINA CPOK COCTaB/isieT MeHee JIByX
net (TISATY JIeT Ha HeIBIKMMOe MMYIL[eCTBO) U HeOCTaTKU paboThl (ycayru) obHapy»keHbl 1oTpebuTesieM
M0 WCTeUeHUM TapaHTUITHOTO CpPOKa, HO B TpefiesiaX [BYX JieT (TSATH JieT Ha HeABWKUMOe WMYIIeCTBO),
noTpeOUTeNb BrpaBe TPeAbsSBUTL TPeOOBaHUS, TPeJyCMOTPeHHbIe TTYHKTOM | HacTosilled CTaTbd, eCiu
JIOKQ)KeT, UTO TaKWe HEeJOCTaTKU BO3HUK/IM /10 TIPUHSATHS WM pe3yabraTa paboThl (YCIyTW) WM TIO
MIPUYMHAM, BO3HHUKIIIUM JI0 TOTO MOMEHTa.

WNndopmanyst 06 n3MeHeHHsX:
dedepanbHbiM 3aKoHOM om 21 dekabps 2004 2. N 171-®D3 8 nynkm 6 cmambu 29 éHeceHbl U3MeHeHUs

CM. mekcm nyHKma 8 npeobioyujeti peoakyuu

6. B cnyuae BbIsiBlIeHUSI CYIeCTBEHHBIX HeJOCTaTKOB paboThl (yciayru) moTpebuTens BIpaBe
TIpe/IbSIBUTH WCTIOJTHUTE/TI0 TpeboBaHHe 0 Oe3B03Me3[HOM YCTPaHeHHH He/I0OCTAaTKOB, €C/TH JOKaXKeT, UTOo
He/I0CTaTKX BO3HUKJ/IU IO TIDUHSITUSI UM pe3ysbTaTta paboThl (YC/Iyry) WK TI0 TIPUYMHAM, BO3HUKIIIUM /10
3TOr0 MOMeHTa. JTO TpeboBaHMe MOXKET ObITh MpeAbsBIeHO, eC/IM TaKWe HeJOCTaTKH OOHApY>KeHbI T10
WCTeYeHWH JBYX JieT (TIATH JIeT B OTHOILLIEeHUM HeJBM)KUMOTO MMYIIECTBA) CO JIHSI TIPUHSATHUS pe3yJsibrara
pabotel (ycayru), HO B TIpefiesiaX YCTaHOBJIEHHOTO Ha pe3y/bTaT paboTel (YCIyrH) CpoKa CTy»KObl UM B
TeueHHe JIeCSTU JIeT CO [JHS TIPUHATUS pe3ysibTata paboThl (YCayru) morpeburenem, eCid CPOK CIy>KObI He
ycraHoBsieH. Ecmu faHHOe TpeboBaHMe He YAOB/IETBOPEHO B TeueHHe ABAJLATH JHEH CO [HS ero
Tipe/ibsiB/ieHUsl TIOTpeOuTeneM Wik OOHapy)XeHHbIA HeJ0CTaTOK SIB/ISIeTCSl HEYCTPAaHUMbIM, MOTpebuTe/b
TI0 CBOeMY BBIOOPY BIipaBe TpeOoBaTh:

COOTBETCTBYIOILIEr0 YMeHblIeHUs LjeHbI 3@ BHITIOJTHEHHY0 paboTy (0Ka3aHHYHO YCIIyTy);

BO3MeIIleHHUs TTOHeCEeHHbIX MM pAaCXOZI0B TI0 yCTPAaHEHHIO HeJOCTaTKOB BBIMTOJHEHHON paboThI
(oKa3aHHOM yCTyT1) CBOUMM CHJIaMH WK TPETbUMH JIML[AMU;

OTKa3a OT WCTIOJIHEHHsl JOTOBOpPa O BBITIOJTHEHWM PAa0OTHI (OKa3aHWM YC/IYTH) U BO3MeILeHHs
yOBITKOB.

Wndopmanyst 06 n3MeHeHHsIX:

®edepanbHbiM 3akoHom om 25 okmsbps 2007 2. N 234-d3 e cmambio 30 6HeceHbl U3MEHEeHUs.,
gcmynarowjue 8 cuay Nno UCmeydeHUu copoka namu OHell nocie OHA ouyuaabHO20 0OnybAUKOBAHUS
Ha38aHH020 PedepanbHO20 3aKOHA

Cm. mekcm cmambu 8 npedbldyujell pedakyuu
Crarbsa 30. Cpoky ycTpaHeHUs] He[JOCTAaTKOB BBITIOJTHEHHOM PaboThl (OKa3aHHOM YCIYTH)
TAPAHT:

CM. DHLMK/IONIeUY U IPyTrhe KOMMeHTapuu K ctatbe 30 HacTosIero 3akoHa

Henocratku pabotel (yciyru) [JO/DKHBI OBITH yCTpaHEHbI HWCIIOJHWUTE/EM B Pas3yMHBIM CPOK,
Ha3HaueHHBIN MoTpebuTeNIeM.

AG3ar1] BTOPOM MCK/TIOUEH.

Untopmariysi 06 U3MeHeHUsIX:

Cm. mekcm ab3aya emopozo cmambu 30

Ha3sHaueHHbIM noTpebUTesieM CPOK yCTpaHeHHsl HeIOCTaTKOB TOBapa YKa3bIBaeTCsl B JOTOBOPe WU
B WHOM IMIOJIMChIBAEMOM CTOPOHAaMU [OKyMeHTe /1100 B 3asiB/IeHWH, HAllpPaBJIeHHOM TMOTpebuTeseM
WICIIOJTHUTEJIIO.

3a HapylleHue TIpeJyCMOTPEHHBIX HACTOSIell CTaTbeil CPOKOB YCTpaHeHWsi HeJOCTaTKOB
BBLITIOJTHEHHON paboThl (OKa3aHHOM YC/YTH) WCIIOJHUTE/b YIIAUMBAeT TOTPeOHTEeMI0 3a KaKAbIM JeHb
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

MPOCPOYKY HEYCTOMKY (TeHI0), pasMep M MOPSI0K UCUHUCIeHHs KOTOPOUM OMpee/sitoTC B COOTBETCTBUU C
ITYHKTOM 5 CTaTby 28 HaCTOALLero 3akoHa.

B ciyuae HapyuieHHsl yKa3aHHBIX CPOKOB TOTpeOUTeNb BIpaBe MPeJbsSBUTh MCIIOTHUTETI0 WHbIE
TpeOGoBaHUsl, NpeyCMOTPeHHbIe MyHKTaMu 1 ¥ 4 ctaTby 29 HacTosIero 3akoHa.

Crarbsa 31. Cpoku yI0BIeTBOPEeHUs OT/ieIbHbIX TpeboBaHu MOTpeOuTe s
TAPAHT:

CM. DHLMK/IOTIeIMY U IPyThe KOMMEeHTapuu K cTaTbe 31 HacTosiero 3akoHa

Wndopmanyst 06 n3MeHeHHsIX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-D3 e nyHkm 1 @HeceHbl U3MeHeHUs!

CM. mekcm nyHKma 8 npeobioyujeli peoakyuu

1. TpeboBanusi rorpeduTesisi 006 yMeHBIIIEHWM I1IeHbI 3a BBLITIOJTHEHHYIO paboTy (OKa3aHHYHO
yCIyTy), O BO3MEIeHHH PpacxoJ0B I0 YCTPAaHEHHI0 HEZOCTATKOB BBIOTHEHHOW paboThl (OKa3aHHOM
yCJIYyTY) CBOMMM CWJIaMM WIM TPeTbMMU JIMLIaMH, a TakKke O BO3BpaTe yIulaueHHOU 3a paboty (ycayry)
JIeHe)XHOW CYMMBI ¥ BO3MeIIleHNH YObITKOB, TPUUYMHEHHBIX B CBSI3M C OTKAa30M OT WCITOJTHEHUs JOTOBOPA,
rpeflyCMOTpeHHble TTyHKTOM 1 ctatbu 28 U nyHKTamu 1 U 4 cratbu 29 HacTosIero 3akoHa, MOZJiexar
YZIOBJIETBOPEHMUIO B /1eCITUHEBHBIN CPOK CO /IHS MPebsBIeHHUs] COOTBETCTBYIOIIEro TpeOOBaHMSI.

2. TpeboBaHusi moTpebuTensi o 6e3BO3Me3JHOM M3TOTOBJIEHUU APYrod Belld W3 OJHOPOJHOIO
Marepuasa TaKOro >Ke KayeCTBa W/IM O TOBTOPHOM BBITIOJHEHWH PabOThI (OKa3aHWM YC/IYTH) TIOJIeXaT
YIOB/IETBOPEHUIO B CPOK, YCTAHOBJ/IEHHBIN [Ijisi CPOYHOTO BBITIOJTHEeHUs1 paboThbl (OKa3aHUsl YCIyTH), a B
C/lyyae, eC/Td 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPeJyCMOTPEHHBIN ZIOTOBOPOM O BBITIOJTHEHHUH PaboThI
(oKa3aHUM yC/IyTH), KOTOPbIY ObLT HeHaiexXKallle UCTIOTHEH.

3. 3a HapylleHHe TpeAyCMOTPEHHbIX HACTOSIel CTaTbeil CPOKOB Y/IOB/IETBOPEHHUSI OT/e/IbHBIX
TpeGoBaHUI1 TOTpebWTeNsT UCIOMHUTEb YIUlauMBaeT TIOTPeOMTeNt0 3a KaKAbIM JileHb TIPOCPOUKHU
HEYCTOMKY (T1eHI0), pa3Mep Y MOPsiZIOK UCUMCIeHUs] KOTOPOU OMNpeJe/sitoTCA B COOTBETCTBUM C MTYHKTOM 5
cTatby 28 HacTosIero 3akoHa.

B ciyuae HapymieHWsi CPOKOB, YKa3aHHbIX B TyHKTax | W 2 HACTOsIeH CTaTbd, MOTpebuTesb
BIIpaBe TIPeAbSBUTL MCIIOJIHUTEH0 WHble TpeboBaHHWs, TpeAyCMOTpeHHble TyHKTOM 1 cTatbu 28 U
nyHkramu 1 u 4 crarey 29 HacTosLero 3akoHa.

Untopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM 21 dekabps 2004 2. N 171-DP3 cmambs 32 u3n103ceHa 8 Hoeoll pedakyuu

CMm. mekcm cmambu 8 npedbldyujeli pedakyuu
Crarbs 32. [IpaBo morpebuTenss Ha OTKa3 OT WCIIOJHEHWS [OTOBOpPA O BBINOJHEHHUHM paboT
(oKa3zaHUU yCIyT)
TAPAHT:

CM. DHLMKJTIONeMH, TTO3UL[MHY BBICILIUX CYJ0B U Jpyrhie KOMMEHTapuH K cTaTbe 32 HacTosIero 3akoHa

[TorpebuTens BIpaBe OTKA3aThCS OT HWCIIOMHEHUWS JOTOBOPAa O BBIMOMHEHWM paboT (OKa3aHUU
ycayr) B moboe BpeMs TPU yCJIOBUM OIUIATHI WCTIONHUTENO (AKTUYeCKH TOHEeCEeHHBIX MM pPacXofioB,
CBSI3aHHBIX C MCITOJTHEHWEM 00sI3aTe/TbCTB TI0 IAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINo/THeHHe paboThl (0Ka3aHue yCIyTH)
TAPAHT:
CM. DHLMK/IONeAUU U Spyrue KOMMeHTapyu K cTartbe 33 HaCTosALero 3akoHa

1. Ha BbinosHeHue paboThbl (OKasaHHe YCIyTH), MpeAyCMOTPEHHOW [JOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUM YCITyTH), MOYKET ObITb COCTaB/IeHa TBep/jasi WY MPUO/M3UTebHAs CMeTa.

CocraB/ieHHe Takol CMeThbI 110 TpeGoBaHMIO TIOTPeOUTe st UK UCTIONHUTEIS 00s13aTeNbHO.

Vuopmanyst 06 U3MeHeHUsIX:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

®edepanbHbimM 3akoHOM om 17 dekabps 1999 2. N 212-®3 nyHkm 2 u3nodiceH 8 HO8ol pedakyuu

CM. mekcm nyHKma e npeobioyujeli pedakyuu

2. VcnonHuTtenb He BripaBe TpeOOBaTh yBe/JWYEHUS] TBepAOW CMeThl, a MOTpebuTesns - ee
yMeHbIlIeHUs, B TOM UMCJie B C/y4ae, KOTZla B MOMEHT 3aK/IF0UeHUsl ZI0TOBOpa UCKIII0Uanach BO3MOXHOCTh
TIPeZlyCMOTPEeTh TIOHBIM 00beM TIOZ/IEXKAIINX BBITTOJTHEHHIO Pab0T (0OKa3aHUIO YCJIYT) UM He0OXOAUMBIX
JIJISI 3TOTO PACXO/IOB.

VcnonuuTens uMeeT TpaBO TpeOoOBaTh YBeJIMUEHHS TBEPAON CMeThl TIPU  CYIL[eCTBEHHOM
BO3paCTaHWM CTOMMOCTH MaTepHalioB U 00OpYAOBaHMs, TPEJOCTABASEMbIX HCIIOJHUTENEM, a TaKXKe
OKa3bIBaeMbIX €My TPeTbHUMH JIMI[AMU YC/IYT, KOTOPOe Hesb3si ObLIO TpefyCMOTpPeTh TPY 3aK/IF0YeHUH
joroBopa. IIpu OTKa3e mOTpeOWTessl BBITIOHUTh 3TO TpeOOBaHWE WCIIONHUTENL BIIPaBe PACTOPTHYTH
JIOTOBOP B CyZieOHOM TIOpsiZKe.

Wudopmariyst 06 U3MeHeHHsIX:

dedepanbHbimM 3akoHoM om 17 dekabps 1999 e. N 212-d3 cmambs 33 donoaHeHa nyHKmom 3

3. Ecm BO3HMK/IA HEOOXOAMMOCTb  BBITIOJHEHUS JIOTIO/IHUTENBHBIX — paboT  (oKa3aHWs
JIOTIOJTHUTE/IBHBIX YCIYT) W TI0 3TOW TPUYWHE CYI[eCTBEHHOTO TPEeBBIIEHUs TTPUOIU3UTETbHON CMETHI,
WCIIOJTHUTEJTb 00s3aH CBOEBPEMEHHO TpeAynpeauTb 00 3Tom notpeburens. Ecmu moTpebutens He Aant
corjiacve Ha TIpeBbIllieHre TPUOIM3UTeTbHOM CMEThI, OH BITPaBe OTKAa3aThCsl OT MCIIOTHEHHs 0roBopa. B
3TOM CjIy4ae MCIOJHUTEb MOXKET TpeOOBaTh OT MOTpeOuTessl yIyiaThl LIeHBl 3a BBIMOJHEHHYIO paboTy
(oKasaHHYO yCIyry).

VcriostHUTE/TB, CBOEBPEMEHHO He TIpeyTpeIMBIINI MOTpeOuTesisi 0 HeOOXOAUMOCTH TIPEBBIIIEHUS
NpUOTU3UTE/TEHOM CMeThI, 00s13aH WMCIIOJTHUTDL JIOTOBOP, COXPAHsIsA MpaBO Ha OIviaTy paboTel (YCIyrH) B
ripeZiesiaX MpUOIU3UTETLHON CMEThI.

Crarbs 34. BoinonHeHue paboThl U3 MaTepyasia UCTIOMHUATEIS
T'APAHT:

CM. DHLMK/IOTIeIMY U IPyThe KOMMEHTapuH K cTaTbe 34 HacTosIIero 3akoHa

Untopmartiysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 8 nyHKkm 1 6HeceHbl U3MeHeHUSs

CMm. mekcm nyHKma e npeobioyujeti pedakyuu

1. VicnonauTenb 00513aH BBITIOJTHUTEL PabOTY, OTpe/ie/IeHHYH JOTOBOPOM O BBITIOIHEHUM PaOOTHI, U3
CBOEro mMarepuasia U CBOMMU CPe/ICTBaMH, eC/IM MHOe He TpPe/[yCMOTPEHO I0TOBOPOM.

WcnonHauTenb, TMpeJOCTaBUBIIMK MaTepwasa /Jisi BBINOJHEHUsT pPabOThl, OTBEUaeT 3a €ero
HeHa/jjie)kalllee KauecTBO IO TipaBWIaM 00 OTBeTCTBEHHOCTH TIpOZiaBlia 3a TOBapbl HeHaJJIeXKalllero
KauecTBa.

Uncopmariysi 06 U3MeHeHUsIX:
®edepanbHbimM 3akoHOM om 17 dekabpsi 1999 2. N 212-D3 8 nyHKm 2 8HeCeHbl U3MeHeHUs!

CM. mekcm nyHKma e npeobioyujetli pedakyuu

2. Marepuan WUCTIOJTHUATEJIS OTIaYMBAeTCsl TIOTpeOuTesieM TPU 3aK/IIOUeHUH YKa3aHHOTO /I0T0BOpa
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B /IOTOBOPE O BBINOJHEHWH paboThl C yC/I0BHEM OKOHYATe/bHOTO
pacuera TIpU TOJyYeHWU TOTpebHTe/leM BBITOJTHEHHOW WCIIOHUTeleM paboThl, eC/id MHOM TIOpPSIIOK
pacueToB 3a MaTepras UCIIO/IHUTEIS He TIPeyCMOTPEeH CorviallleHHeM CTOPOH.
Uncopmariysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 0ekabps 1999 e. N 212-D3 8 nyHKm 3 8HeCceHbl U3MeHeHUSs!
CM. mekcm nyHKma 8 npeobioyujeti pedakyuu

3. B cnyuyasix, TIpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJTHEHWH PabOThI, MaTepuas MOXKET ObITh

NpeJioCTaB/eH  HCHO/MHWUTe/leM  ToTpeburento B KpeauT. [locmefyroiiee  W3MeHeHWE — II€HbBI
TIpe/IOCTaBIeHHOTO B KPEAUT MaTepHasia UCTIOTHUATEIS He BiieueT 3a cobo0ii mepepacuera.
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

4. MaTepI/Ian HUCIIOJIHUTeIA U HEO6XO,Z[I/IMLIE [Jisd BBITIO/ITHEHHS pa60T1>1 TeXHUUYeCKHre CpeacTBa,
MHCTPYMEHTEI U IIpoYee OCTAB/IAKTCA K MECTY BbIIIO/THEHUA pa60T HCIIO/THUTEJ/IEM.

Crarbs 35. BeironHeHre paboTel U3 MaTepHasa (C Bellblo) oTpebuTess
TAPAHT:

CM. DHLMK/IOTIeIMY U IPYyThe KOMMEHTapuH K CcTaTbe 35 HaCTosIIero 3akoHa

1. Ecyin paboTa BBITIONHSIETCS] TIOTHOCTBIO W/ YaCTUYHO M3 Martepuasa (C Bellblo) ToTpebuTess,
VICIIOJTHUTE/Ib OTBeYaeT 3a COXPAaHHOCTh 3TOT0 Marepuasa (Bely) U MPaBUIbHOE ero WCIoJib30BaHue.

WcnonmauTeNs 06513aH:

TIpeAyTIpeUTb TIOTPeOUTeNsT O HENpUrofHOCTH WM HeloOpoKaueCTBEHHOCTH Tepe/JaHHOTO
notpebuTesieM MaTepuasa (Belu);

TIpe/ICTaBUThL OTUeT 00 M3pacxo/l0BaHWK MaTepraia U BO3BPaTUTh ero 0CTaToK.

B oiyyae momHOM WM 4YaCTHYHOW yTpaThl (MTOBpEXJEHWs) Marepuana (Beliu), MPUHSATOrO OT
noTpeOuTesIsi, UCTOMHUTEb 00si3aH B TPeXJHEBHBIM CPOK 3aMeHUTb €ero OJHOPOJAHBIM MaTepuaioM
(BellbI0) aHA/JIOTUYHOTO KauecTBa U IO JKEJIAaHWI0 TIOTPeOWTess] W3rOTOBUTH W3/leNie U3 OFHOPOHOTO
MaTepuana (Belv) B pa3yMHbIM CPOK, a IPU OTCYTCTBUM OJHOPOAHOIO Marepuasa (Belly) aHaJOrMYHOIo
KauecTBa - BO3MECTUTh IOTPeOUTEN0 [BYKPAaTHYIO 1IeHY YTpaueHHOro (TIOBPEXXKIEHHOT0) MaTepHuasia
(Bel1[n), a TaK)Ke pacxo/ibl, IOHeCeHHbIe MoTpebrTeneM.

Wndopmanyst 06 n3MeHeHHsX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 8 nyHKm 2 6HeceHbl U3MeHeHUSs

CM. mekcm nyHKma 8 npeobioyujeti peoakyuu

2. llena ytpaueHHOro (TOBpeXAEHHOr0) MaTepuasa (Belu) Orpe/esisieTCsl, WCXOAS U3 LeHbI
Marepuasa (Bellv), CyIlleCTBOBABIIIEH B TOM MeCTe, B KOTOPOM TpebOBaHMe MOTPeOuTessi AO/MKHO ObIIO
OBbITH Y/IOB/IETBOPEHO WCIIO/THUTENIEM B [IeHb 0OPOBOILHOTO Y/OBJIETBOPEHUS] TAaKOTO TPeOOBAHHUSI WM B
JleHb BbIHECEHUs CyfeOHOro peleHus, eciiu TpeboBaHWe TIOTpeOUTesst 10OPOBO/ILHO YOBIETBOPEHO He
ObU10.

IleHa MaTepuasa (Belu), epelaBaeMOro UCIIOJTHUTEITIO, OTIPe/Ie/SIeTCsI B IOTOBOPE O BBITOJTHEHUU
pabOoThI UM B MIHOM /IOKYMeHTe (KBUTAHIIMH, 3aKa3e), TOATBEP)K/IAIOILEM €T0 3aK/TF0UeHHe.

Wncopmartiysi 06 U3MeHeHUsIX:
dedepanbHbiM 3aKoHOM om 17 dekabps 1999 e. N 212-D3 8 nyHKm 3 6HeceHbl U3MeHeHUSs!

CMm. mekcm nyHKma e npeobioyujeti pedakyuu

3. HcnonmHuTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TIOJIHYIO WM YaCTUUHYIO YTparty
(moBpexkieHue) Marepuana (Belu), TMPUHITOTO UM OT TIOTpeOuTess, eciyd MoTpedOUTeb TIpeAyIpexieH
ucrnoHuTesieM 06 0cobbIX CBOMCTBaxX Marepuara (Bely), KOTOpble MOTYT TIOB/IeUb 3a COOOM ero TOTHYI0
WM YaCTUUHYI yTpary (ToBpe)kJeHue) b0 ecv yKa3aHHble CBOMCTBA Marepuasna (Belu) He MOIJIH
ObITE 0OHApY KeHBI TIPK HaZlIesKallel preMKe HCIIOJTHATe/IeM 3TOT0 MaTepuara (Berin).

VHdopmanus 06 U3MeHeHHsIX:
®@edepanbHbiM 3aKkoHoM 21 dekabps 2004 2. N 171-D3 e cmambto 36 @HeceHbl U3MeHeHUs!

CM. mekcm cmambu 8 npeobloyujell pedakyuu
Crarbsa 36. OOs3aHHOCTH WCIIONHUTENST WHPOPMHUPOBaTh MOTpebuTensi 00 00CTOSTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATE HA KaueCTBO BBITIO/THSIEMOM paboThI (OKa3bIBa€MOU YCITyTH) UH
TIOB/IeUb 3a COO0I HEBO3MOXKHOCTD €€ 3aBepIIIeHHsI B CPOK
TAPAHT:

CMm. DHLMKJIOTIeIUY U IPyThe KOMMEHTapuH K cTaTbe 36 HacTosIero 3akoHa
VcronHuTes 00s3aH CBOEBPEMEHHO WH(OPMUPOBaTh MMOTpeOHTe/ss O TOM, 4YTO COOJO/eHHe
yKa3aHui 1oTpebuTesisi U UHbIe 0OCTOSITeTLCTBA, 3aBUCSIIME OT MOTPeOHTesIss, MOTYT CHU3UTh KaueCTBO
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

BBITIO/THSIEMOM Pab0ThI (OKa3bIBaeMOM yC/IyTH) WM TIOBJ/IEUb 3a COO0M HEBO3MOXKHOCTh €e 3aBepIIeHUs B
CPOK.

Ecru morpeburtesnis, HeCMOTpPS Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OPMHPOBAHHUE
WCTIOIHUTE/IeM, B Pa3yMHbIN CPOK He 3aMeHUT HelpUrofHbIM WM HeJoOpOoKaueCTBeHHBIM Marepuas, He
M3MEeHUT YKa3aHWi O criocobe BBITIONMHEHUs pPabOThl (OKa3aHUsS YCAyrW) MO0 He YCTPAaHUT WHBIX
00CTOSITeNILCTB, KOTOpble MOTYT CHH3WUTh KaueCTBO BBITIONHseMOW paboThl (OKa3biBaeMoOW YCIyTH),
VCTIOJTHATE/Tb BIIPaBe OTKA3aThCsl OT WCIIOMHEHUs I0TOBOpA O BBITIOJTHEHWM PaboThl (OKa3aHWW YC/IYyTH) U
noTpe0OOBaTh MOJIHOTO BO3MellleHHsl YObITKOB.

WNHdopmanyst 06 U3MeHeHHUsIX:

®dedepanbHbim 3akoHOM om 27 utoHs1 2011 2. N 162-d3 6 cmambio 37 8HeCeHbl USMEHeHUs1, cmynaroujue
8 Culry no ucmeueHuu OegsiHOcma OHell nocae OHSL O(uUYUAAbHO20 ONybAUKOBAHUS HA36AHHO20
dedepanbHO20 3aKOHA

CMm. mekcm cmambu 8 npedbldyujeli pedakyuu
Crarbs 37. [Topsmok ¥ popMbI OTIATHI BHITIOTHEHHOW PabOThI (OKa3aHHOW YCIyTH)
TAPAHT:

CMm. DHLMK/IONe 1K, TTI03ULMY BBICILIUX CYZ0B U Jpyrve KOMMEHTapuu K CcTaTbe 37 HaCToAIlero 3aKkoHa

[TorpebuTens 00s3aH OMJIAaTUTH OKa3aHHble €My YC/IyTH B TIOpsSJKe W B CPOKH, KOTOpbIe
yCTaHOBJ/IEHbI IOTOBOPOM C UCTIOJTHUTE/IEM.

[TorpebuTenb 00si3aH OIMJIATUTH BBITOJHEHHYIO UCTIONHUTE/IEM B 10JHOM 00beMe paboTy mocre ee
npuHATHS oTpebuTeneM. C cornacusi orpeburenst pabota MOKeT OBIThH OIJIaueHa UM TIPU 3aK/THOYeHUH
JI0TOBOpA B [TOJIHOM pa3Mepe W/ MyTeM BblJjaul aBaHCa.

OmyiaTa OKa3aHHBIX YCIYT (BBITIOJIHEHHBIX PAabOT) TIPOW3BOAMTCS TOCPEJCTBOM HAJIWYHBIX WU
6e3HaIMUHBIX paCUeTOB B COOTBETCTBUM C 3aKOHOZATe/IbCTBOM Poccuiickoit ®ejepariuu.

[Ipy Mcnonb30BaHUM HAJTUYHOW (POPMBI pacueToB OruiaTa TOBapoB (paboT, yciyr) moTpebuTteneM
MPOM3BOAMUTCS B COOTBETCTBMM C yKa3aHWeM IIpofaBlia (MCIIOMHUTE/sI) MyTeM BHECeHWs] HalWYHbIX
JIeHEe)KHBIX CPEeZICTB TIPOJABIY (MCTIOHUTEN0), MO0 B KPEAWTHYH) OpPraHM3al[|io, MO0 TUIaTe)KHOMY
areHTy, OCYIIeCTB/ISIOLeMY /esTe/lbHOCTb TI0 TIpHeMy TuiaTexked ¢u3ndeckux Jul, 100 GaHKOBCKOMY
MJIaTe)XKHOMY — areHTy  (cyDareHTy),  OCYIIECTB/SIOUIEMY  JeSITeTlbHOCTh B COOTBETCTBHUU  C
3aKOHO/]aTeIbCTBOM O OaHKaxX M GAaHKOBCKOW JiesiTeTbHOCTH, eC/IM MHOe He yCTaHOBJIeHO (esiepasbHbIMU
3aKOHAMU WIA WHBIMH HOPMaTUBHBIMUA TpaBOBbIMU akTamu Poccuiickoit ®Pepepauuu. Ilpu sTOM
oOsi3aTenbcTBa TOTpeOWTEsNIsl Tepe], MPOAABLIOM (MCIIOHUTeNIeM) 0 oOrjiaTe ToBapoB (pabot, ycmyr)
CUMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHbIX CPeJCTB C MOMEHTa BHECEHUSI HaJUUHbIX
JIeHe)KHBIX CPeJICTB COOTBETCTBEHHO TPO/aBLy (UCIIOIHUTEIO), TMO0 B KPeJUTHYIO OpraHu3alyio, 6o
TJIaTE>)KHOMY areHTy, OCYILeCTBIISIONIEMY JeATeJbHOCTb T0 MPUeMy IulaTexeld (hU3WUYecKuX L, MO0
0aHKOBCKOMY TIJIaT&XKHOMY areHTy (cybareHTy), OCYIIeCTBJISIFOILIEMY [esiTeJIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTeTbCTBOM 0 OaHKax U OAHKOBCKOMU JIeSITeTbHOCTH.

Crarba 38. YTparuna cuny.

WNndopmanyst 06 n3MeHeHHsIX:

Cm. mekcm cmambu 38

Crarba 39. PEFYJ'[I/IPOBBHI/IG OKad3aHHSA OTAE/IbHBIX BUAO0B YCIIyT
TAPAHT:

CM. DHIMK/IONeIUU, TTIO3ULIUU BBICILIMX CY/IOB U ApPyrMe KOMMeHTapuu K cTaTtbe 39 HacTosiiero 3akoHa
[TocneCcTBUST HApYIIIEHUsS YCJIOBUN IOTOBOPOB 00 OKa3aHWU OT/IeNIbHBIX BUJIOB YCJIYT, €C/IA TaKHe
JIOTOBOPBI TI0 CBOEMY XapaKTepy He MOANaJaroT Mo/ JeiCTBUe HAaCTOSLLEeM I1aBbl, ONPeesIsOTCS 3aKOHOM.

Uncopmartiysi 06 U3MeHeHUsIX:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

dedepanbHbim 3akoHom om 18 utons 2011 2. N 242-d3 2naea 111 donoaHena cmambeti 39.1, ecmynatouyetl
8 cuny ¢ 1 aseycma 2011 2.
Crarbs 39.1. [IpaBuia oKa3aHuUs OTAENbHBIX BUZOB YC/IYT, BBITIONHEHUS] OTJe/IbHBIX BH/OB paboT
noTpeouTensim
TAPAHT:

CM. koMmeHTapuH K ctaTthbe 39.1 HacTosIero 3akoHa
[TpaBusia OKa3aHUsI OT/AENbHBIX BUJOB YC/IYT, BBITIOHEHUsI OTAEIbHBIX BHOB PabOT MOTpebuTesimM
ycraHaBnvBatoTcs [IpasurenscrBom Poccuriickoi ®ezseparyn.

I'naBa IV. T'ocynapcTBeHHasi ¥ 001ecTBeHHas 3aliTa MPaB MoTpeduTe e

TAPAHT:

CM. cxemy "TocymapcTBeHHas ¥ 001jeCcTBeHHAs 3alllUTa MpaB nmoTpebuTesiei”

WNndopmanyst 06 n3MeHeHHsX:

®dedepanbHbiM 3akoHOM om 18 urona 2011 e. N 242-d3 cmambsa 40 u3nodceHa 8 HOeol pedakyuu,
gcmynatowjeli 8 cuty ¢ 1 aseycma 2011 e.

CMm. mekcm cmambu 8 npedbldyujeli pedakyuu
Crarbs 40. ®enepanbHbIN roOCyJapCTBeHHBIN HaZ[30p B 00/1aCTH 3alMTHI MTPaB MOTpebuTe et
T'APAHT:

CM. DHLIMK/IOTIe/IUY, TIO3ULIMY BBICILIMX CYZ0B U Apyryve KoOMMeHTapuu K cratbe 40 HacTosIero 3akoHa

1. depepanbHbIi TOCYZApCTBEHHBIM HaA30p B 00/acTU  3alllMThl TpaB  TOTpeOuTeseit
OCYLLeCTB/ISIETCS YIIOTHOMOUEHHbIM (De/ilepasibHbIM OpPraHOM HCIIOJIHUTE/IbHOM B/acTH (fasiee - opraH
roCyJapCTBEHHOTO HaZi30pa) B MOpsi/iKe, ycTaHOBIeHHOM [IpaBuTtenbcTBoM Poccuiickoit @epneparnyu.

2. ®enepanbHBIN TOCYAPCTBEHHBIM HA/[30p B 00/1aCTU 3all[UTHI TIPaB MOTpeOUTenell BK/IOYAeT B
cebst:

Wndopmanyst 06 n3MeHeHHsX:
IToonyHkm 1 usmeHen c 1 siHeaps 2019 . - ®edepanbHblili 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyujyo pedakyuro

1) opraHu3alyi0 W TIpOBe/leHHe TPOBEPOK COOMIOZieHHsl W3rOTOBUTEISIMU  (HMCTIONHUTEISIMHU,
Npo/iaBLiaMM,  YIIOJTHOMOUEHHbIMU  OpraHM3alUsIMM  WIA  YIOJTHOMOUEHHBIMM  WH/VBH/YaJbHBIMU
NpeArpUHUMATe/IIMM,  UMIIOpTepamMH,  BJlafie/lbllaMKA  arperaTtopoB) TpeOOBaHWM, yCTaHOB/IEHHBIX
MeXX/[yHapo/HbIMHK JjoroBopamu Poccuiickoii Pesiepaliyiv, HaCTOSALMM 3aKOHOM, IPYTMMH (hefiepaibHbIMU
3aKOHaMU ¥ WHBIMM HODMaTUBHBIMU TPaBOBbIMU akTamMu Poccuiickoit ®efepariyu, perynupyromuMu
OTHOIIIeHUsT B 00/1aCTH 3allUThI TIpaB MOTpebuTesiel (fanee - obs3aTesibHbIe TpeOOBaHUS), TIPeANIMCAHUI
JIO/DKHOCTHBIX JIUL] OpraHa rocyZjapCTBeHHOTO Ha/j30pa;

2) opraHM3alii0 U TMPOBeZieHHe TPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, ycayr) obsi3aTenbHBIM
TpeGoBaHUsIM, ObecrieurBaroIUM 0e30rMacHOCTh TOBapoB (paboT, ycCiyr) /i >KU3HU U 370POBbS
noTpeOuTeNie, OKPY)KAIOL[eH Cpebl, TIPeAyTpeXxAeHrue AeWCTBUM, BBOAAIIUX TIOTpeOUTenel B
3abnmy)KieHue, W TIpeloTBpallleHue TPUUMHEeHHs Bpella MMYIIEeCTBY IMOTpebuTesield, yCTaHOB/IEHHBIM B
COOTBETCTBUM C MeX/JYHapoAHbIMU fAorosopamu Poccuiickoit Pezpepauyy, ¢esepanbHbIMU 3aKOHAMH U
VMHBIMU HOPMaTHBHBIMU TIPaBOBBIMU akTaMu Poccuiickoit @efepariuy;

3) mpUMeHeHUe B MOpsKe, YCTaHOBJIEHHOM 3aKOHOJaTesbCTBOM Poccuiickort Penepauyu, mep
ripeceyeHusi HapyllleHH! 00si3aTesibHBIX TpeboBaHUM, Bbifiauy IpeITMCaHri O TIpeKpalljeHUd HapylleHun
mpaB TIOTpeOWTeNel, O TmpeKpallleHWd HapylleHud o0s3aTe/lbHBIX TpeboBaHWM, 00 yCTpaHeHUU
BbISIB/IEHHBIX ~HapyllleHuil o0si3aTefbHbIX TpeOOBaHWM, TMpHUB/eUeHHEe K OTBETCTBEHHOCTU JIMII,
COBEpLUIMBIIMX TaKWe HapylLleHus;

Wndopmanyst 06 n3MeHeHHsX:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

IMoonynkm 4 usmeHeH c 1 siHeaps 2019 2. - @edepanbHbiil 3akoH om 29 uronsa 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio

4) cucTemMaTHueckoe HaOJIOfleHWe 3a HCIIOJMHEeHWeM 00si3aTelbHBIX TpeOOBaHMM, aHalu3 M
MIPOTHO3UPOBAHWE  COCTOSTHUSI ~ UCTIONIHEHWS] — 00si3aTeNlbHBIX — TpeOOBaHWM TIpU  OCYIIECTBIEHUU
W3rOTOBUTENSIMU  (MCTIOJIHUTENISIMM,  TIPOJIaBLlaMM,  YTIOJTHOMOYEHHbIMHA  OpTaHW3alUsiMU WU
YIOJIHOMOUYEHHBIMUA UHAWBU/yaIbHBIMH TTPeIIPUHUMATE/ISIMUA, UMITOPTEPaMH, BJla/le/IbllaMH arperaropos)
CBOEM J1eITeTbHOCTH;

Wudopmariyst 06 H3MeHeHHsIX:
dedepanbHbiM 3akoHOM om 25 utoHst 2012 2. N 93-d3 8 noOnyHKm 5 @HeceHbl U3MeHeHUst

CMm. mekcm noonyHKma 6 npeobioyujell peoakyuu

5) cratMcThyeckoe HabmomeHre B 00sacTH oOecrieueHHs1 3all[UTHI TPaB MOTpeOwTesnel, yueT u
aHa/IM3 CJTyyaeB MPUUMHEHUs Bpe/ia )KU3HU U 3[J0POBbIO MOTPeOuTe el, OKpy Karolleid cpefie ¥ UMYILeCTBY
noTpebuTeNel, CBSI3aHHOTO C TIpUOOpeTeHHWeM U UCIIOb30BaHWEM TOBapoB (paboT, yciayr) c
HEe/IOCTaTKaMM, OMacHBIX ToBapoB (pabot, ycayr) auMbo C TIpefoCTaBleHHWEM TOTpebuTensmM
HECBOEBPEMEHHOM, HETOIHOM, HeJ0OCTOBEpHOW W BBOAMIIEH B 3abmykaeHue WH(OpPMAIMM O TOBapax
(paborax, yciyrax);

6) exxeroziHOe TIPOBeJIeHHe aHa/IM3a U OLeHKU 3PPeKTUBHOCTH (hefiepalbHOTO TOCYAAPCTBEHHOTO
Hazi30pa B 00/1aCTH 3al[UTHI TIPaB MTOTpeduTe el;

7) eXerofiHyr TIOATOTOBKY Ha OCHOBAaHWM Ppe3y/bTaTOB [IeATeJIbHOCTH, TMpeayCMOTPEeHHON
nofmyHKTaMu 1 - 6 HaCTOSAIero MyHKTa, TOCYJapCTBEHHBIX [JOK/IAZIOB O 3allldTe TpaB MOTpebuTeneil B
Poccutickoit @esepaliyu B ropsijike, ycraHoieHHOM [IpaButenbctBoM Poccutickoit depepariyu.

WHdopmariyst 06 U3MeHeHHsIX:
ITyHkm 3 usmeHeH c 1 siHeaps 2019 e. - @edepanbHbili 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio

3. K oTHoleHUsIM, CBSI3aHHBIM C OCYllleCTB/eHHeM (e/iepaJbHOro roCy/lapCTBeHHOIO Haz30pa B
obmacTy 3alMTBl TIpaB IMOTpeOHTe/eld, oOpraHu3anyiedd W TIPOBeJeHHEeM IIPOBEPOK HW3rOTOBUTE/IEH
(ucnosHUTENEN, TIPOAABLIOB, YIIOJIHOMOUEHHBIX OpraHU3alvid WM yMOJHOMOYEHHBIX WHAWBUAYaTbHBIX
ripe/iipUHUMaTesield, UMIOPTEPOB, BiaZie/iblieB arperaropoB), MPUMEHSIFOTCS MonokeHuss DejepasbHOTO
3akoHa oT 26 gekabpst 2008 roma N 294-®d3 "O 3ammre TpaB IOPUAWYECKUX /ML U WHAWBUYATbHBIX
rpeJTipUHUMaTe/ield TpU OCYILeCTBIeHUU TOCY[AapCTBEHHOTO KOHTPOJisl (Haz30pa) U MYHULMIA/IBHOTO
KOHTpO/IA".

Vncopmanysi 06 U3MeHeHUsIX:

Cmambs 40 donoaneHa nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanbHbili 3akoH om 18 anpeas 2018 2. N
81-d3

3.1. Tlpu ocymjecTBneHnu ¢eepasbHOTO TOCYAapCTBEHHOTO Haj30pa B 00/1aCTH 3aIlUTHI TPaB
roTpebuTeNiell OpraHoM TOCYJapCTBEHHOTO HaJ30pa IPOBOZAATCS KOHTPOJIbHBbIE 3aKYNKU B TIOPSZKe,
ycraHoB/ieHHOM @ejiepanbHbiM  3akoHOM 0T 26 gekabpss 2008 roja N 294-d3 "O 3amure TmipaB
IOPUIMYeCKUX JIML, M WHAMBUJYalbHBIX MpejArpUHMMareneld MpU OCYLIeCTBEHUH TOCYAapCTBEHHOIO
KOHTPOJIS (HaZ30pa) ¥ MyHULIMIIATbHOTO KOHTPO/S '

KonTponbHasi  3akymka ToBapoB (paboT, yciyr) MoxkeT ObITb TpOBeZileHa  OpraHoM
roCyJapCTBEHHOIO Ha/i30pa He3aMeJITe/IbHO C OZJHOBPEMEHHBIM U3BellleHreM OpraHa IpOKypaTyphbl.

4. [No/rKHOCTHBIE JMLla OpraHa TIOCYZlapCTBEHHOIO Haj30pa B IIOpsJKe, YCTAaHOBJIEHHOM
3aKoHOZarenbCTBOM Poccurickoit @esepaiuy, IMerOT NpaBo:

Uncopmariysi 06 U3MeHeHUsIX:
IModnynkm 1 usmeHeH c 1 siHeaps 2019 2. - DedepanbHbiil 3akoH om 29 urons 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio
1) 3amparvBaTh ¥ IoyyaTh Ha OCHOBAHWK MOTUBUPOBAaHHBIX TMMCbMEHHBIX 3alPOCOB OT OPraHOB
TOCYy/JapCTBEHHOH BJIaCTW, OpraHoB MECTHOTO CaMOyTIpaB/eHWs, OOIIeCTBeHHBIX OpraHU3aluH,
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

W3rOTOBUTE/IeN (UCIOHUTENNe, TPOZJABLIOB, YIIOJHOMOUEHHBIX OpraHv3aliuil WA YINOTHOMOUYEHHbIX
VH/VBU/yalbHbIX T[peJANpUHUMaresiell, KMIIOPTEPOB, BraJe/blieB arperatopoB) WHGOpMaLMI0 U
JOKyMEHTBI 10 BOTIPOCAM 3alllMThI TIPaB MoTpeduTene;

WHdopmanyst 06 U3MeHeHHUsIX:

IMoonynkm 2 usmeHeH c 1 siHeaps 2019 2. - @edepanbHbiil 3akoH om 29 urons 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio

2) OecrnpemnsITCTBEHHO TI0 TIPeJbsBIEHHUM CAY)KeOHOTO Y/OCTOBEDEeHUs] M KOMWHU TIpHKasa
(pacriopsbkeHUs1) PYKOBOJUTENsI (3aMeCTUTess PYKOBOAWTENs)) OpraHa TOCYAApCTBEHHOrO Haz30pa o
Ha3HaYeHWM TIPOBEPKU TIOCel|aTh TePPUTOPUIO, 3[aHHs, TMOMEIeHHs U COOPY>KeHHUs, HCIIO0/Ib3yeMble
W3roToBUTE/IeM (MCIIO/THUTE/IEM, TIPOZABLIOM, YIIOJTHOMOUEHHOW OpraHW3aliedl Wi YIOTHOMOYEeHHBIM
VH/IMBH/[yallbHbIM TIpeJIIPUHAMATe/IeM, HMIIOPTepOM, BjaJie/iblieM arperatopa) MpH OCYIIeCTB/IeHUN
CBOEH JIeTe/IbHOCTH, B LIe/ISIX MPOBe/IeHNs] MEPOTIPUSITHH 110 KOHTPOJTIO;

3) mnpoBoauTh OTOOp MpoO U 00pa3lioB TOBApPOB, TpPeAHA3HAUEHHBIX I peau3ald |
pea3yeMbIX MOTpeOuTesIsM, Jisl POBeIeHUsI UX MCC/IeI0BAHUH, UCTIBITaHH;

Uncopmariysi 06 U3MeHeHUsIX:
IModnynkm 4 usmeHeH c 1 siHeaps 2019 2. - DedepanbHbiil 3akoH om 29 urons 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio

4) BbllaBaTb U3rOTOBUTENSAM (MCIIONHUTE/SIM, NPOJaBLiaM, YIIOJIHOMOUEHHBIM OpraHu3alUsM WU
YTIOJIHOMOYEHHbIM WHAWBU/YalbHBIM TIpeJIpUHUMATe/sM, UMIIOpTepaM, BrajiesibljaM arperaTtopoB)
NIpeANUCaHusl O TIpeKpallleHWd HapyllleHWd TIpaB [oTpeOuTesnell, O TpeKpalleHud HapyllleHun
00si3aTesibHBIX TPeOOBaHWM, 00 yCTpaHeHWH BBISBIEHHBIX HapYIIeHUH 00s3aTelbHBIX TpebOBaHWA, O
TIPOBEZIEHUH MepOTIPUATHIA TI0 00ecrieueHHIO TIpe/jOTBPAlleHHs BpeZia KU3HH, 3[0POBBI0 U MUMYILECTBY
roTpebuTesiel, OKpy»karolieii cpee;

5) COCTaBIATh MPOTOKO/IBI 00 aJ/MUHMCTPATHUBHBIX TPaBOHAPYIIEHUsIX B 00/aCTH 3alUTHI TPaB
ToTpebuTe e, pacCMaTpyBaTh iefia 00 YKa3aHHBIX aJIMUHACTPATUBHBIX IMPABOHAPYILIEHUSX W MPUHUMATh
Mephl I10 NpeJJOTBPALLeHHI0 TaKUX HapylleHW;

6) Harpap/sTH B YIOJHOMOUEHHble OpraHbl MaTepuasbl, CBsi3aHHble C HapyLleHUsMU
00s13aTenibHbIX TpeOOBaHWM, [/l pelleHHst BOMPOCOB O BO30Y)KAEHHM YTOJIOBHBIX [ie/l 110 TpH3HaKaM
TMIpeCTyIVIeHNH;

Wudopmariyst 06 U3MeHeHHsIX:
IModnynkm 7 usmeHeH ¢ 1 okmsbps 2019 2. - @edepanbHbili 3akoH om 18 utons 2019 2. N 191-D3

CM. npedbldyujyto peoakyuio

7) oOpaiaTbCs B CyJ C 3asBJIEHHSIMH B 3all[UTy TpaB MOTpPeOuTe/Nell U 3aKOHHBIX MHTEPECOB
OT/ZIeNIbHBIX MOTpebuTeneld (TPyTibl MOTpedUTeNeld, HeorIpee/IeHHOTO Kpyra ToTpebuTeneii), a Takke C
3asIB/IEHUSIMHA O JIMKBU/IAL[UW WU3TOTOBUTE/Is (UCIIONHUTEISA, MpO/aBlia, YIIOTHOMOUEHHOW OpraHu3alvy,
UMIIOpTepa, Bajenblla arperatopa) J/ub0 O TIpeKpalleHdu [IesTeIbHOCTH — WHUBUAYa/bHOTO
ripeipuHUMaTesist (yroJTHOMOUEHHOTO WHAWBUAYATbHOTO TIpeJIpPUHUMATe/IsI) 3a HeofHOKpaTHoe (ZBa
pa3za wiu Oosiee B TeueHHWe OJHOTO KasjleHJApHOTO Tojja) UaM rpyboe (TOBeKIliee CMePTh WM MacCCOBbIe
3abosieBaHus], OTPAB/IEHUS JIFOJiei) HapyllleHre MpaB MoTpeduTeTel.

5. OpraH rocysapCTBeHHOTO Ha/i30pa MOXKET OBbITb TpHBJEUEH CYZOM K y4acTHIO B fesie 00
BIIpaBe BCTYIATh B /Ie/I0 110 CBOeM MHUIIMATHBE W/ 110 MHUL[MATUBe JIML], yUaCTBYIOLIUX B Jeie, [Jis Aaun
3aK/FOUeHHsT TI0 Jlely B IefsX 3alfuThl TpaB TOTpeOuTeneill B TOpsiiKe, YCTAHOB/IEHHOM
3aKoHO/aTeNnbCTBOM Poccuiickor Pefiepalivi.

WNHdopmanyst 06 U3MeHeHHUsIX:

®dedepanbHbiM 3akoHoM om 21 Odekabps 2013 2. N 363-@3 cmambsi 40 OononHeHa nyHkmom 5.1,
ecmynarowjum 8 cusy c 1 uronsa 2014 2.

5.1. TIpeanvicaHue, BbIJaHHOE TIPU OCYLECTBIIEHUH TOCYJAPCTBEHHOTO Ha/[30pa B 00/1aCTH 3allUThI

1paB TIOTpeOuTeNei, MOKeT ObITh 00Ka/I0BaHO B apOUTPa’KHBIN CyJ B TeUeHHEe TPeX MeCSLIeB CO [THS ero
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

Bbllaud. B «iyuae mnpuHSTUSA 3asBieHus 00 0OXKA/JOBaHWM 3TOrO TIPEANMCAHUS K TIPOU3BOACTBY
apOMTPa)KHOTO CyZla UCITOJTHEHHWE 3TOTO TMPeJMCaHus IPUOCTAHABIMBAETCS [I0 JHS BCTYIJIEHUS PeIIeHUs
apOUTPa’KHOTO Cy/la B 3aKOHHYO CHJTY.

6. OpraH rocCyJapCTBEHHOTO Ha/i30pa BIIPaBe /laBaTh pa3bsCHEHHUS I10 BOMPOCAM TPUMEHEHHS
3aKOHOB M WHbIX HOPMATHMBHBIX MPABOBbIX aKTOB Poccuiickoit dejiepaliyiu, PeryvpyroIiX OTHOILEHUs B
o01acTy 3alUTHI TIpaB MOTpeduTeei.

7. TocymapCTBeHHBIM HA[30p 3a COOTBETCTBUEM TOBAapoB TpeOOBaHUSIM 0e30TMacHOCTH,
YCTAHOBJIEHHBIM ~ TE€XHUUECKUMM  perjlaMeHTaMH, OCYIIEeCTB/ISIeTCA  TakXe  yIMOJIHOMOUYEHHbIMU
dbenepanbHBIMM OpraHaMH HCTIOJTHUTE/ILHON BIACTH B COOTBETCTBUHM C 3aKOHO/ATebLCTBOM PoCCHICKOM
denepaliv O TEXHUUECKOM PETy/IHPOBaHHH.

VHdopmanus 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 25 utoHs 2012 2. N 93-d3 cmambsa 40 dononHeHa nyHKmom 8

8. OpraH rocyfapcTBeHHOTO Ha/j30pa COBMECTHO C YTIOJIHOMOUYEHHBIMU (efiepaJbHbIMU OpraHaMu
VICTIO/THUTE/IbHOW BJIaCTH, YKa3aHHBIMU B IyHKTe 7 HACTOSILLeN CTaTbH, OCYLeCTB/seT (pOPMUPOBaHUE U
Be/leHWe OTKDPBLITOTO ¥ OOIIeJOCTYITHOTO TOCYZAPCTBEHHOTO WH(OPMALIMOHHOTO pecypca B 001acTH
3allMThl TpaB MoTpeOuTeneld, kKauecTBa U 0Oe3omacHocT ToOBapoB (paboT, yciayr) B Tops/ke,
yctaHoBieHHOM [IpaBurtenscTtBoM Poccuiickont @efeparym.

Wncopmartiysi 06 U3MeHeHUsIX:

Cmambs 40 dononHeHa nyHkmom 9 ¢ 29 mapma 2019 2. - @edepanbHblil 3akoH om 18 mapma 2019 2. N
38-d3
9. OpraH rocyzapcTBEHHOTO HaZi30pa yTBepsK/aeT MeToAWYeCKHe peKoMeHZal|y 1o pa3paboTke U
peanu3aly perMoHa bHBIX U MYHULIMIAILHBIX IPOrPaMM T10 3alljUTe MpaB MnoTpeduresneil.

WNHdopmariyst 06 U3MeHeHHsIX:
Cmambs 41 usmeHeHa c 1 sineaps 2019 e. - @edepanbHbili 3akoH om 29 utons 2018 2. N 250-D3

CM. npedbldyujyto peoakyuio
Crarbst 41. OO0s3aHHOCTH W3rOTOBUTENSA  (WCIIONIHUTE/S, TIPOZIaBlla,  YIIOJTHOMOUEHHOMH
OpraHu3alii Wi YIIOJIHOMOUYEHHOI0 MHAUBHYA/IBLHOIO Tpe/ArprHUMaTesis, UMIIOpTepa,
B/aJiesiblja arperaropa) o MpejoCTaBAeHUI0 WH(GOpMalliKM OpraHy roCyAapCTBEHHOTO
Ha/3o0pa
TAPAHT:
CM. DHLMKIIONeIUY U IPYTMe KOMMEeHTapuu K cTtathbe 41 HacTosiero 3akoHa
N3rotoButesns (MCMONMHUTENb, MPOJaBeLl, YIIOJHOMOYEHHasi OpraHu3alysi Wi YIOJTHOMOYEHHBIN
WH/IMBU/YalbHBIA TpeArpUHUMaTe/lb, WMIIOPTEp, BJafiesiel] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYZIapCTBEHHOTO Ha/30pPa, €ro AO/DKHOCTHBIX JIMI| 00s13aH MpeJoCTaBUTh B YCTAHOB/IEHHBIH UMH CPOK
JIOCTOBEPHBIE CBeZIeHUs], [JOKYMEeHTAI[HI0, 0OBsICHEHUs B MHUCbMEHHOW U (WIM) YCTHOU (opMe U HHYIO
uH(poOpMaLMio, HeoOXOAUMYIO /s OCYILeCTBJEHHSI OPraHOM TOCYZapCTBEHHOTO Haj30pa U €ro
JIO/DKHOCTHBIMU JIMLIAMU TTOJIHOMOYUI, YCTAHOB/IEHHBIX 3aKOHO/aTeibcTBoM Poccuiickoit defepariyu.

Crarbs 42. YTparuia cuny.

WHdopmariyst 06 U3MeHeHHsIX:

Cm. mekem cmambu 42

Cmambs 42.1 usmeneHa ¢ 29 mapma 2019 e. - @edepanbHbili 3akoH om 18 mapma 2019 2. N 38-D3

CM. npedbldyujyto peoakyuio
Crarbsa 42.1. TlosHOMOUYMSI BBICIIMX HCIIOJHUTE/LHBIX OPraHOB TOCYJAPCTBEHHOM B/IaCcTU
cyowekToB Poccuiickoit ®@efiepaliiu B 00/1aCTH 3aIl[UTHI TIpaB MOTpeduTenei
TAPAHT:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

CM. kKoMMeHTapuu K cTaTtbe 42.1 HacTosero 3akoHa

1. Bpicmmii WMCIOMHUTENBHBIA OpraH TOCYJApCTBEHHOM BJIaCTH COOTBETCTBYIOIEro CyObeKTa
Poccutickoit @efepal[ii OCYIIEeCTB/sIET MEpOIPUATHSI 110 peasid3aliiy, 00ecriedeHHI0 W 3alluTe TpaB
rotTpeOuTesiel U B mpe/iesiax CBOMX MOTHOMOUK MPUHUMAeT Orpe/ie/ieHHbIe Mephbl.

2. B mensix cofieiiCTBUS 3allyTe TpaB MOTpebuTesiell opraHbl UCIIOJTHUTETBHOM B/IaCTH CyOBEKTOB
Poccutickoit ®Pesiepaliiu pa3pabaTbiBalOT pervoHasbHbIe TPOrpamMMbl T10 3allUTe TpaB MoTpebuTeneit u
OKa3bIBAlOT CO/IEMCTBUE OpraHaM MeCTHOTO CaMOYTIpaBleHHsI W OOIeCTBeHHbIM O00beJUHEHUSIM
rnotrpeduTesielt (UX acCOIMAIIUSAM, COF03aM) B OCYIIIeCTB/IEHUY UMM 3alllUTHI IpaB ToTpebuTeei.

WNHdopmanyst 06 U3MeHeHHUsIX:

dedepanbHbiM 3akoHoM om 13 utons 2015 2. N 233-D3 3akoH 0ononHeH cmambeli 42.2
Crarbsa 42.2. I[lepejaua oCyleCTBeHUS IIOJIHOMOUMM OpraHa ToOCy[JapCTBEHHOTO Haz30pa
opraHaM UCTIOJTHUTeTbHOU BiacTh cyObekToB Poccuiickoii deneparym
TAPAHT:

CM. KOMMeHTapuu K cTaTbe 42.2 HacTosIero 3akoHa

[MonHOMOUMSI OpraHa TOCyAapCTBEHHOTO HaZi30pa 10  OCYIIeCTBIeHHI0  (eJepasbHOTO
rOCyZApCTBEHHOTO HaZA30pa B 00/aCTH 3alUThl TIpaB TMOTpeOWTesell MOTYT T[epeAaBaTbCs  AJIst
OCYILIeCTB/IEHUS] OpraHaM UCTIOHUTe/IbHOM BiacTu cyobekToB Poccutickoit dezepaliviv oCTaHOBIEHUSIMU
[TpaButenbctBa Poccuiickoii ®epepaiii B TOpsiKe, yCTaHOBAeHHOM @esiepasbHBIM 3aKOHOM OT 6
okTsibps 1999 roma N 184-®3 "O6 06X TMpUHIMIIAX OpraHM3alMd  3aKOHOZATebHBIX
(TIpeAcTaBUTENbHBIX) W WCIIOJHUTE/BHBIX OPraHOB TOCYJAPCTBEHHOM BacTU CyObeKToB Poccuiickoit
®eneparun’.

WNHdopmariyst 06 U3MeHeHHsIX:

3akoH dononHeH cmambeli 42.3 ¢ 29 mapma 2019 e. - @edepanbHbili 3akoH om 18 mapma 2019 2. N 38-
D3

Crarbs 42.3. TTofjaua ¥ pacCMOTpeHHe oOpallleHui noTpebuTenei

1. OG6pairenre morpebuTensi Mo)keT OBITH HarpaB/ieHO B TIMCbMeHHOW (opme Ha OymMa)kHOM
HOCUTe/le WX B S7eKTPOHHOW (hopMe B OpraH rocy/japCTBeHHOTO Ha/j30pa, MHble YIOJHOMOYEHHbIe
deznepanbHble OpPraHbl WCITOJIHUTEILHON BJ/IACTH, OpraH MCITOJIHATEbHON B/IaCTH CyObeKTa PoccuiicKoi
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMSI.

2. OGpaigenye 10TpedOUTeNT MOXKeT OBITH HalpaB/JIeHO TI0 TIOUTe, C HCIIO/b30BaHUEM
MH(OPMaLMOHHO-Te/IeKOMMYHUKAIIMOHHOHN ceTd "VHTepHeT", B TOM uMc/e opUIMaIbHOTO cailTa opraHa
roCyJapCTBEHHOTO Ha/[30pa, MHBIX YMOTHOMOYEHHbIX (e/lepalbHbIX OPraHOB WCIOJHUTENbHOW B/ACTH,
OpraHa UCIIOJHUTE/ILHON BracTu cyObekta Poccuiickoii @Pegepanyu b0 opraHa MeCTHOTO
camoytipaBieHusi (B cyowekTax Poccuiickoii ®epepaimu - ropogax (eaepanbHOro 3HaueHHs: MOCKBe,
Cankr-IletepOypre u CeBacTorone € UCIOMb30BaHUEM O(MUIMAIBHOTO CaiiTa OpraHa MeCTHOTO
camoyTIpaB/ieHHsl B C/Tydae, eCJid 3TO MpeJyCMOTPEHO 3akoHaMu CyOBekToB Poccuiickort ®ezepauyu -
ropo/ioB QenepanbHoro 3HaueHusi Mockbl, CaHkT-IleTepOypra u CeBacTorosisi), eJuWHOTO TopTasa
rOCY/IJapCTBEHHBIX W MYHHLMIANbHBIX YCIyr /MO0 perdoHajbHOTO TIOpTaja TOCyAapCTBEHHBIX U
MYHUIUTATBHBIX YCITYT, @ TAKXKE MOXKET ObITh TIPUHATO MPH JIMYHOM TIPUEME 3asiBUTEJIS.

3. B MHOroQyHKUMOHaNbHbIX LIEHTpPaxX IpeJOCTaB/leHUsl TOCYAapCTBEHHbIX U MYHMULMMNA/IbHBIX
YCIyT MOTYT OCYLeCTB/ISATLCS MprUeM oOpalieHuid moTpebuTesield ¥ KOHCY/IETUPOBaHKUe TIOTpeduTesnel mo
BOMpOCaM  3alUThl MX TIpaB Ha OCHOBAaHWMM  COIVIAlIEHWHA O  B3aWMOJEWCTBUH  MEXIY
MHOTO(YHKIIMOHA/IbHBIMU 1IeHTpaMU TIpe/JOCTaB/IeHHsl TOCY[JapCTBEHHBIX W MYHUIMMA/IBHBIX YCIYT U
denepasbHBIMU  OpPraHaMyd MCTIOIHUTE/IbHOM  B/IaCTH, OpraHaMU TOCYHAAPCTBEHHBIX BHEOOIKeTHBIX
¢doH/IOB, OpraHamMy TOCylapCTBeHHOW ByiacTh CyObekToB Poccuiickoit ®enepariv, opraHaMyd MeCTHOTO
camoyTipaB/ieHUs.
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

Vuopmanyst 06 U3MeHeHUsIX:
®edepanbHbim 3akoHoM 21 0ekabps 2004 2. N 171-d3 cmambs 43 uznodceHa 8 HOB0U pedaxkyuu

Cm. mekcm cmambu 8 npedbloyujeli pedakyuu
Cratba 43. OTBETCTBEHHOCTh 3a HapyllleHHe IpaB MoTpebuTesnel, yCTaHOB/IEHHBIX 3aKOHAMU U
VHBIMU HOPMaTHMBHBIMY NIPaBOBbIMU akTaMu Poccuiickoit @esieparium
TAPAHT:

CM. KOMMeHTapuH K cTaTbe 43 HacTosLLero 3akoHa

3a HapylleHHe TIpaB IIOTpeOUTesiel, YCTaHOBIEHHBIX 3aKOHaMH W WHBIMH HOPMAaTHUBHBIMU
rpaBoBbIMU akTaMu Poccuiickoii ®efepativu, mipojasel] (MCTIOTHUTE/Tb, U3TOTOBUTE/b, YTIIOTHOMOYeHHast
opraHu3alsi WM  YIOTHOMOUEHHbIM HWH/WMBUAyalbHBIA TMpeArpUHUMaTe/ib, HMIIOPTep) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYI0 WM TPaXkJaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKOHO/IaTeNbCTBOM Poccuiickoit Peziepalivu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTD 3a HapyIlleHHe 3aKOHO/aTe/IbCTBA O 3allliTe MpaB MoTpeduTesiei”

WNHdopmanyst 06 U3MeHeHHUsIX:

Cmambs 44 usameHeHa ¢ 29 mapma 2019 2. - ®edepanbHblli 3akoH om 18 mapma 2019 2. N 38-D3

CMm. npedbloywyto pedakyuro
Cratbs 44. Ocy1iecTB/ieHre 3alUThI TIPaB MOTpeOuTenell opraHaMu MECTHOTO CaMOYTIPaB/IeHUS
TAPAHT:

CMm. DHLMK/IONe 1K, TTIO3ULMHY BBICILIUX CYJ0B U [pyrve KOMMeHTapuu K cTatbe 44 HacTodllero 3aKkoHa

CM. MeToaunueckue pekOMeH/jal[iu [iisi OPraHOB MECTHOTO CaMOYIIpaB/ieHUs 10 OpraHU3aljuu 3allUThbl

ripaB notpebuTesneti (pa3paboranHbie MAIT PD)

B mensx 3amuThl MpaB MOTpeOUTeNell Ha TEPPUTOPUM MYHHIMIATIBHOTO OOpa30BaHWS OpraHbI
MeCTHOTO caMOyTipaB/ieHNs BIpaBe:

paccMaTpuBath oOpailjeHusi ToTpeOuTesiel, KOHCY/IBTUPOBaTh WX T10 BOIMPOCAM 3all[UThl IIPaB
notpebuTene;

oOparIrateCs B Cy/ibl B 3alI[UTY IPaB MOTpebuTesieli (Heorpeje/ieHHOTO Kpyra moTpeburesieii);

pa3pabaTrbiBaTh MyHHULIMTIA/IBHBIE TTPOTPAMMBI 10 3allUTe MPaB TIOTpeOuTeTei.

[Tpu BBIsSIBIIeHWH 110 0OpaltieHHto oTpeduTesst TOoBapoB (paboT, yC/Iyr) HeHa IeXallero KauecTsa,
a TaKXKe OMACHBIX /ISl KU3HH, 3[0POBbs, MMYIIECTBA MOTpPeOHTeNell W OKpYy’Karoljeil Cpe/bl OpraHbI
MECTHOTO  CaMOYTIpaB/IeHUS]  He3aMe[IUTeJIbHO  W3BeljaloT 00 3ToM  defepanbHble  OpraHbl
VICTIOJTHUTE/IHON BJIaCTH, OCYIIECTB/ISFOIME KOHTPOJIb 3a KaueCTBOM U 0e30TacHOCThIO TOBapoB (pabor,
yCJIyT).

YTparuna cuny ¢ 29 mapta 2019 . - ®eziepanbHbii 3akoH OoT 18 mapta 2019 1. N 38-93

Wudopmariyst 06 U3MeHeHHsIX:

CMm. npedbloywyto pedakyuro.

dedepanbHbiM 3aKkoHOM 21 dekabps 2004 2. N 171-D3 cmambs 45 uznodiceHa 8 Hogoll pedakyuu

Cm. mekcm cmambu 8 npedbloyujeli pedakyuu
Crarbs 45. [IpaBa o011iecTBeHHbIX 00BeIHEHUH TTOTpebuTeel (MX accolalii, COI030B)
TAPAHT:

CM. DHIMK/IOTNeIUH, TIO3UIMY BBICIIIUX CYZOB M APYre KOMMEHTapuH K cTaThe 45 HacTosiero 3akoHa
1. TpakgaHe BripaBe OOBEAMHATHCS Ha JOOPOBOTBHOM OCHOBE B OOIIeCTBEHHbIE O0BLeIUHEHUS
roTpebuTesNiel (MX acCoLMaIiM, CO03bI), KOTOPbIE OCYIIIECTBIISIOT CBOIO /I€STe/IbHOCTb B COOTBETCTBUHM C

13.03.2020 Cucrema TAPAHT 42/44


http://ivo.garant.ru/document/redirect/4000266/45
http://ivo.garant.ru/document/redirect/12138155/133
http://ivo.garant.ru/document/redirect/77663628/4403
http://ivo.garant.ru/document/redirect/77663628/44
http://ivo.garant.ru/document/redirect/72198206/4
http://ivo.garant.ru/document/redirect/4000266/43
http://ivo.garant.ru/document/redirect/12138155/132
http://ivo.garant.ru/document/redirect/77532374/0
http://ivo.garant.ru/document/redirect/57589562/0
http://ivo.garant.ru/document/redirect/183583/0
http://ivo.garant.ru/document/redirect/77532372/0
http://ivo.garant.ru/document/redirect/57589525/0
http://ivo.garant.ru/document/redirect/5521262/0
http://ivo.garant.ru/document/redirect/12185513/0
http://ivo.garant.ru/document/redirect/72198206/43
http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/186367/20112

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

yCTaBaMH yKa3aHHBIX OO0beAWHEHWM (WX acCOLMalvif, COI30B) W 3aKOHO/ATeTbCTBOM POCCHICKOM
Depeparyu.
VHdopmanus 06 U3MeHeHHsIX:

dedepanbHbiM 3akoHOM om 25 utoHs 2012 2. N 93-dD3 @ nyHKm 2 8HeceHbl U3MeHeHUs1

CMm. mekcm nyHKkma e npeobloyujeli peoakyuu

2. ObmiecTBeHHbIe 00beAMHEHUs] TIOTpeOUTeNel (MX acCOLMAIU, COIO3bI) ZJIST OCYIIeCTBIEHUS
CBOMX yCTaBHBIX LieJieil BIipaBe:

yuacTBOBaThb B pa3paboTke o0si3aTesibHBIX TpeOOBaHWI K ToBapaM (paboTaM, yciayram), a Takke
MIPOEKTOB 3aKOHOB M WMHBIX HOPMAaTHMBHBIX IPABOBbIX akTOB Poccuiickoi ®eneparyy, peryavpyroumx
OTHOILIEHUsI B 00/1aCTH 3allUThI TPaB MOTpebuTee;

MIPOBOJIUTH HE3aBUCHMYIO SKCIepTH3y KauecTBa, 0e30macHOCTH TOBAapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TIOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yciayr) 3asB/eHHOW —MpOoJaBLIaMH
(u3roToBUTENISAMH, UCTIOJHUTEISIMA) UH(OPMALIMU O HUX;

OCYIIEeCTB/IATh OOIIeCTBEHHBI KOHTPOJIb 3a COOMIOileHreM TpaB MoTpeOuTesnell ¥ HampaB/sTh B
OpraH TroCyJapCTBEHHOIO HaJ30pa M OpraHbl MeCTHOrO caMoyrpaB/ieHus WH(popMalyoo o (¢akrax
HapyIIeHW TIpaB MoTpeOuTenell [y MPOBeeHUs TIPOBEPKH 3THUX (DaKTOB M TIPUHATHS B Clyyae HMX
TIOATBEP)KEHUST Mep II0 TpeceueHWI0 HapyIIeHWH TMpaB ToTpeOWTeneld B TipeZiesiaX TOTHOMOUWH
yKa3aHHBIX OPTaHOB, YYaCTBOBAaTh B MPOBE/IEHUU IKCIIEPTH3 10 (paKTaM HapyllieHHH MnpaB rnorpedureseii B
cBsi3 ¢ obpareHusiMy riotpeburesneii. IIpu ocyijecTBieHnH 00IIeCTBEHHOTO KOHTPOJSI OOILeCTBeHHbIE
obObeuHeHUss TOTpeOuTeneld (MX accOIMAl[iM, COKO3bI) He BIIpaBe TpeOOBaTh OT HW3rOTOBUTEJEH
(ucronHUTENeH, MPOJABLOB, YIIOTHOMOUEHHbIX OpraHW3allii WM YIOJTHOMOYEHHbBIX WH/UBUAYa/IbHbIX
Tipe/iINpUHUMaTesiel, UIMIIOPTEPOB) Tpe/CTaB/lIeHNe JOKYMEHTOB (BBIIIOJHEHUE [eMCTBUI), 00S3aHHOCTb
Tipe/iCTaB/IeHys (BBINOTHEHHsT) KOTOPBIX M0 TPeOOBAaHUIO TOTPeOuTe st He yCTaHOB/IeHA 3aKOHOM;

pacripocTpaHsATh UH(GOPMaLMIO 0 TIpaBax MoTpebuTesieil U 0 HeOOXOAUMBIX [IeHCTBUSX T10 3alljUTe
3THX TIpaB, O pe3y/bTaTax CpaBHUTEIbHBIX UCC/IeJ0BaHUI KayeCcTBa TOBAapoB (paboT, ycIyr), a TakkKe HHYIO
uH(opMaLrio, KoTopast OyzeT criocoOCTBOBaTh peau3alivy TpaB U 3aKOHHBIX UHTEpeCOoB TOTpeOuTeIel.
[Tybmikyemble 0OIIeCTBEHHBIMM O0BeJUHEHUsSIMU TIOTpeOWTeneld (MX acCOIMALIUSIMHM, COFO3aMHM)
pe3y/bTaThl CPaBHUTE/ILHBIX UCCIeA0BAHMI KaueCTBa TOBApoB (paboT, yC/IyT) He SIB/ISIOTCS PeK/IaMO;

BHOCUTb B (pefiepasibHble OpraHbl MCIIOJHUTENbHOM B/IACTH, OpraHu3aluM MpeJJIoKeHUs O
TIPUHSTHAU Mep TI0 TOBBIIIEHUIO KaueCTBa TOBapoB (paboT, yciyT), 1o MPUOCTaHOBIEHUIO TIPOM3BO/ICTBA U
peanM3al TOBAapoB (BBITIO/IHEHUSI Pa0OT, OKa3aHUsl YCJIYT), M0 OT3bIBY C BHYTPEHHEro PbIHKA TOBapOB
(pabort, ycmyr), He COOTBETCTBYIOIIUX TPeAbsBAsieMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/aTe/bCTBOM
Poccuiickoit @efjepariiyl 0 TEXHUUECKOM Pery/IMpoBaHUY 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl NIPOKYpaTyphbl U (eJiepanbHble OpraHbl WCTIOMHUTE/ILHOW BIaCTH MaTepHuasibl O
NIpUB/IeYeHUH K OTBETCTBEHHOCTU JIMLl, OCYILECTB/SIOLMX IPOM3BOJCTBO M peanu3alidl0 TOBapoB
(BbITIO/THEHHE PabOT, OKa3aHHe YCIyT), He COOTBETCTBYIOLIMX TPEAbSBISIEMBbIM K HUM 00s3aTe/TbHbIM
TpeOOBaHMSIM, a TaK)Ke HapYIIAIOIIUX TpaBa MOTpeOWTesnel, yCTaHOBIEeHHblE 3aKOHAMHA U WHBIMHU
HOpPMAaTUBHBIMU NPaBOBbIMU akTamu Poccutickoit desepaiiy;

oOpamjatecsi B OpraHel TPOKypaTypbl C TMpockbamMy TPUHECTH TIPOTeCThl O TPU3HAHUU
He/leliCTBUTeNIbHBIMU ~ aKTOB  (pefiepallbHbIX OpraHOB WCIIOJHUTeNbHOM B/AaCTH, akTOB OpraHoOB
WCTIONIHUTE/ILHOW ~ B/lacTU  CyOBbekToB  Poccuiickodi @Pesepaliii UM aKTOB  OPraHOB  MECTHOTO
CaMOyTIpaB/IeHus], TIPOTUBOPEYAIIMX 3aKOHaM W WHBIM PEryJIMpYOLIMM OTHOIIEHHWsS B 00/1aCTH 3all[UThI
TnpaB NoTpeOuTes/Iel HOpMAaTUBHBIM TIPAaBOBBIM akTaM Poccuiickoit Pesepariuy;

oOpaljartecsi B CyAbl C 3asB/ieHUSIMU B 3allUTy TIpaB MoTpeOuTesned W 3aKOHHBIX HHTEPECOB
OT/ZIeNIbHBIX TIOTpeOuTe el (Tpyibl oTpebuTeeli, Heompeie/IeHHOTO Kpyra NoTpebuTerei);

yuacTBOBaTb COBMECTHO C OpraHOM TOCY[apCTBEHHOTo Haji3opa B ()OPMHPOBAHWMU OTKPBITHIX U
0011]e/[OCTYITHBIX TOCY/JapCTBEHHBIX HH(POPMAIMOHHBIX PECYPCOB B 00/1aCTH 3all{UThI TpaB MOTpebuTenew,
KauecTBa ¥ 6e301acHOCTH TOBapoB (paboT, yciyr).

VHdopmanus 06 U3MeHeHHsIX:
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3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3aumre npaB notpebureneit” (c i3MeHeHUSIMU U JOTIO/THEHHUSIMH )

dedepanbHbiM 3akoHOM om 18 utons 2011 2. N 242-D3 ¢ cmambio 46 8HeceHbl U3MeHeHUs1, Bcmynatoujue 8
cuny ¢ 1 aeeycma 2011 e.

CM. mekcm cmambu 8 npeobloyujeli pedakyuu
Crarbs 46. 3aiura rpaB U 3aKOHHBIX HHTEPECOB HEOTIPe/Ie/IEHHOT0 Kpyra roTpeouTtenei
TAPAHT:

CM. DHLMKJIOTeIUH, TTI03UL[MHY BBICILIUX CYJ0B U Jpyrhie KOMMEeHTapuH K cTaTbe 46 HacToslero 3akoHa

OpraH TroOCy/apCTBEHHOTO HaZi30pa, OpPraHbl MeCTHOTO CaMOyTIpaBjieHus, 0OIleCTBeHHbIe
o0ObeariHeHUs IoTpebuTenell (MX accoLUalvy, COI03bl) BIpaBe TMPebsB/STb UCKU B CYZbI O MpeKpallleHuH
MPOTHBOIIPABHBIX J€MCTBUM U3rOTOBUTEIS (UCIIOTHUTES, TIPO/ABLIA, YIIOJTHOMOUYEHHON OpraHv3aluu Win
YIOTHOMOYEHHOTO WMHAUBHU/Ya/JIbHOTO TIpeANpUHMMATeIsl, UMIIOpTepa) B OTHOLIEHUM Heollpe/ie/IeHHOIo
Kpyra notpeburerneii.

[Ipu ynoB/ieTBOpEHUU TaKOTO MCKa CyJ, 00si3bIBaeT MpaBOHAPYIIUTEs JOBeCTH B YCTaHOBJIEHHBIN
CyZIOM CpPOK yepe3 Cpe/iCTBa MacCOBOW WH(OPMAIUM WIM WHBIM CIIOCOOOM /10 CBefieHUs MoTpebuTesieit
pellieHue Cyza.

BcTynuBiiee B 3aKOHHYH) CWIy pellleHWe CyJa O TMpPU3HAHUM [JeHMCTBUKM U3rOTOBUTES
(ucnonHuTens, MpoAaBLid, YNOTHOMOYEHHOM OpraHu3ali WM YIIOJHOMOUEHHOTO WHAWBHAYa/lbHOTO
TIpeATNPUHUMATEJIs, UMITOpTepa) MPOTUBOIPAaBHLIMU B OTHOIIIEHUH HEOTIpe/ie/IeHHOTO Kpyra ToTpebuTtesnei
00s13aTesTbHO JI/Is Cy/la, PACCMATPHBAIOLIEr0 UCK MOTPeOUTe s O 3alljuTe ero MpaB, BO3HUKIIUX BC/IeACTBHE
HAaCTyIUIeHUs] TPaK[aHCKO-TIPAaBOBbIX MOC/IECTBUNA [eWCTBUM M3rOTOBUTENS (MCIOMHUTENs, TPOZABLA,
YIOTHOMOYEHHOM  OpraHv3alyyd WM YIIOJIHOMOUEHHOTO  WH/AWBU/Ya/lbHOTO  TIpeJnpUHHMATeIIs,
HMMIIOpTepa), B UaCTU BOIIPOCOB, UMeJIU JId MeCTO TaKue /elCTBUs U COBepIleHbl I OHW U3rOTOBUTE/IEM
(ucnonHuTeNnEM, MPOAABLIOM, YIIOJIHOMOUEHHOU OpraHu3alyell Wik yIOJTHOMOYeHHbIM WUH/WBU/ya/IbHBIM
ripe/iipUHUMaTeieM, UMIIOPTEPOM).

OJHOBpPEMEHHO C Y/OBJIeTBOPEHHEM WCKa, TIPeIbSIBIEHHOTO OOIIeCTBeHHbIM 00beHEHEM
rnorpebuTesiel (MX accolMalyel, COK30M), OpraHaMM MeCTHOTO CaMOYTIpaB/IeHHUs B HWHTepecax
HeoripeJie/ieHHOT0 Kpyra ToTpeOuTesieil, Cys TpPUHMMaeT pellieHWe O BO3MelleHWH OO0IleCTBeHHOMY
oObeavHeHUIO TI0TpebuTesielt (WX accorMal[iy, CO3y), OpraHaM MeCTHOTO CaMOYIIpaBieHUs BCeX
TIOHeCeHHBIX TI0 JieNly CyAeOHbIX U3/iepKekK, a TakKe MHBIX BO3HUKILUX /10 0OpallleHust B Cy/l U CBI3aHHBIX
C pacCMOTpeHHeM jiesla HeoOXO[MMBIX pacXo/0B, B TOM UHCJ/Ie PacXO/IOB Ha TIPOBejleHre He3aBHUCHUMOM
9KCIIePTH3bI B C/Iyuae BbISIBJIEHUS B pe3y/ibTaTe MPOBeZeHus TaKOM 9KCIepTH3bl HapylleH!Us 00s13aTe/IbHbIX
TpeboBaHMi1 K ToBapam (paboTam, yciiyram).

[Tpe3ugent Poccurickon ®enepanyu B.EnbuyH

Mocksa, [Tom CoBeToB
7 ¢eBpans 1992 roga N 2300-1
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