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Pe3ybTaThl MOHHTOPHHIA KA4ECTBA H JOCTYNHOCTH FOCYAPCTBEHHBIX YCJIYT
B chepe cONHAIBLHOrO 00CAYKHBAHKS € YHACTHEM NOJIyYaTeIel yCIyr B
I'BY CO 510 Kpacuonepekonckuii NCHXOHEBPOJIOrHYeCKHH HHTEPHAT,

HPOBE/IeHHOM B COOTBETCTBHH €
IIpuxa3zom /lenapramMenTa TPyAa H CONHANLHOMH MOAAEPKKH HACETEHHS
Apocaapckoii obnacTa Ne60 or 27.01.2021 r.

B cooteerctBun ¢ Ilpukasom Jlenapramenta Tpyda W COLMAIbHOH NMOAAEPIKKH
HaceneHnus flpocnasckoi obmacth Ne60 or 27.01.2021 r. «O npoBeneHHH MOHHTOPHHTA
Ka4yecTBa M NOCTYNHOCTH rOCYJapCTBEHHBIX YCIYr B c()epe COLMAIbHOIO O0CIYKHBAHHS C
ydactieM nony4ateneii yciayr» B nepuon ¢ 29.01.2021 r. no 12.02.2021 r. B yupexaeH1u
ObLIO MPOBEACHO AHKETHPOBAaHHE, B KOTOPOM MpuHsIM yvactue 100 uenoBek — KIHEHTOB
MHTEpHATA, 4TO cocTaBiisieT 25,8% 0T BCEro KOHTHHIEHTA.
[Tony4ennbie pe3ynbTathl ObLIH 00paboTaHbl U IPOAHATTU3UPOBAHBI.

Cgoanas Ta0/iHNa pe3y/ibTATOB AHKETHPOBAHHS

Bornpocs! aHKeTbl

Kon-Bo kiineHTOB, BbIOpaBLIHX
BAPUAHT OTBETA, %o
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Ouexka HHGOPMHPOBAHHOCTH 0 paboTe yupexIeHus
H NOPsAKE NPEAOCTABICHH COLHAIBHBIX YCIYT
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Ouenka KOMIETEHTHOCTH MEPCOHAaa, OKa3biBAIOLIETO
COLIHAJIbHBIE YCITYTH B YUPEKICHHH
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OueHka BeXUIHBOCTH H 100pOkKeNaTeIbHOCTH
COTPY/IHHKOB YUPEKACHHS
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Ounenka YAOBJETBOPCHHOCTH Ka4CCTBOM
OKa3biBa€MbIX COLHAJIBHBIX YCIIYT B Y4PEKACHHH

100 | - | -|-|-|-]-

Pexomennauus Bamu npu HEoOX0aHMOCTH
COLIHAJIBHBIX YCIYT, NPEAOCTABISAEMBIX YY4PEIKICHHEM,
CBOHM POJICTBEHHHKAM HJIH 3HAKOMBIM
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Ouenka y10BI€TBOPEHHOCTH YCIIOBHSMH
NpPeAoCTaBlIeHUs] COLHAIBHBIX YCIyT (MoMeuleHue,
0o0opynoBaHue, Me0esb, MATKHH HHBEHTaph, XpaHEHHE
JIAYHBIX BEUIECH, NPHIIEratollas TCPPHTOPHS )

100 | - |-|-|-|-]-

Ouenka ynoB/I€TBOPEHHOCTH KaYeCTBOM MPOBOIMMBIX
MEpONpPHSATHI, HMEIOIIIUX IPYNINOBOM XapakTep

W | = [=]=|=fslls




(0310pOBHTEIILHBIX, 0CYTOBBIX, TPOQHIAKTHUECKHX
 1p.)

8. | OneHka y/IOBJIETBOPEHHOCTH KAYECTBOM MHTAHHs 100 | - | - |-|-[-]-+-

T
OueHka YAOBIETBOPEHHOCTH YCITOBHAMH NMPOMHUBAHHSA 100
B JKHJIBIX KOMHaTax yUpEKACHHA

Ananus PE3YJILTATOB AHKETHPOBAHHA.

1.Pe3ynbraThl aHKETHPOBAHHA TOKA3AIH, YTO BCE KJIHEHTHI, NPHHABIIAE y4acTHE B
onpoce, 04€Hb XOpoIo HHOOPMHPOBaHbI 0 paboTe yUpeKACHHS H NOPSAKE NPEJOCTABICHHS
COUHANBHLIX yciyr. B uensx noBbilieHHs ypoBHA HH(MOPMHPOBAHHOCTH MOJyHaTenei
COLMANBHBIX YCIIYT, HX POJCTBEHHHKOB, 3aKOHHBIX MPEACTABHTENEH B 3aHHAX YUPEKIACHHS
pasmeuleHbl B HEOOXOAHMOM KOJHYECTBE HHMOPMALHOHHLIE CTEHbI, MOArOTABIHBAIOTCS,
M3JAKOTCS W PacNpOCTPaHAIOTCA CPEH MOJy4aTesieH YCIyr, HX POJACTBEHHHKOB, MPOYHX
rpaxaas Opoluropel U OyK/IeThl, KacaloLHeCs AeATeIbHOCTH HHTEPHATA 110 NPeA0CTaB/IEHHIO
COLIMAJTBHBIX YCIIYT, BCTyIuieHHIO B cuily DenepansHoro 3akona ot 28 aexabps 2013 roga Ne
442-®3 «O6 ocHOBax coUHaNbHOro ob0cnyxuBaHHA rpaxaan B Poccuiickoit Denepatiuuy,
pEATH3YEMBIX B YUPEHKASHHH TEXHOMOTHAX M mpoekTax. COTpyAHHKAMH HHTEpHATa B paMKax
HH(OPMALHOHHO-TTPOCBETHUTE/BCKOH JIeATEIbHOCTH peryisipHo NpOBOAATCSA
pa3bACHHTENBHbIE Oecepl ¢ MOMyHaTeNsiMH COLHAJIbHBIX YCIYr, HX POJACTBEHHHKaMH H
3aKOHHBIMH TPEJCTABHTENAMH, BEIyTCH KOHCYJbTauHH. B Xomnax koprnycos yupexaeHus
pa3menenbl  HH(popmaropsl  (DeryuiHe  CTPOKH, CONPOBOXAAMOIIHECH  3BYKOBBIMH
COOBIICHHAMH, 3BYKOBbIE HH(pOPMATOpPBI), MHEMOCXEMbl W CEHCOPHBIi TEPMHHAT Ha
KOTOPBIX pa3MelleHa akTyaJibHasi HH(pOpMaLHa 00 MHTepHaTe, NMPeAOCTaBIAEMbIX YCIyrax,
YCIIOBHAX MpefocTaBneHus ycayr, paboraomux crnequanucrax. ITomumo storo, B xomnax
oT/eneHuii pasMeuienbl OanHepsl ¢ HHpOpPMalWeH 0 COTPYIHHWKAX, MPeIOCTaBISIOMHX
YCIYTH, ONHUCAHHEM COACPIKaHHs COLIHANBHBIX YCIIyT, HampaBieHHsX paboTel ¥ mapTHepax
yudpexIeHHs. AKTHBHO Belercs HH(OPMalLHOHHO-NPOCBETHTENbCKass paboTa M B CeTH
«HMHTepHeT»: uHpOpMalHAs O JEATENHOCTH YHPEXJIEHHs, a Takke HeoOXoaumbie
NOKYMEHTBI pa3sMellieHbl Ha oOpuuHanbHOM caiite yupexaeHus B cetH "Hurepuer"
(www kpni76.ru), 0OHOBIEHHE MPOUCXOAMT B TEHEHHE AECATH paboO4HX HHEH CO AHA HX
CO3/1aHHs, MOJNYHEHHs HJIH BHECEHHS B HHX COOTBETCTBYIOLUMX H3MEHEHHH (B COOTBETCTBHH
¢ [lopsakom pasmeleHHs Ha OQHLHAIBHOM CaHTe MmocTaBLIHKa couHanbHbIX ycayr B UTC
«HMnTepuer» u obHoOBneHHs HHpopmalHH 00 TOM NocTaBliHKe (B TOM YHCIIE COACpPXKaHHE
yka3aHHOH WHbopmanHH W ¢dopMa ee TNpeNOCTaBleHHs), YTBEPKIACHHBIM NPHKA30M
Muntpyaa Poccun or 17.11.2014 Ne 886, IlpaBunamu pasmeuieHuss W OOHOBIEHHS
MHQOPMALIMM O NOCTABIUMKE COLMAIBHBIX YCAYr Ha O(HLHAIBHOM CalTe MOCTaBLIMKA
counanbHeix yenyr B MTC «Mutepner», ycraHoBieHHBIMH nocTaHoBlieHHeM [paBuTenseTsa
Poccuiickoit ®eaepannn ot 24.11.2014 Ne 1239). B coumnanbHoii cetn BKonTakre coznana
rpynna «I'bY CO 1O KIIHH», B «DelicOyke» - Benercs crpaHuiia uHTepHata. JlaHHbie
MEpONPHATHS HanpasieHbl Ha ofecreuyeHne OTKPBITOCTH M JOCTYNHOCTH MHbopmainu 06
YUPEXKJIEHHH KaK TMOCTaBIIWKE COLHATBHBIX YCIYT, CMOCOOCTBYIOT MOBBILICHHIO CTETICHH
HH(GOPMHPOBAHHOCTH TNOJyyaTenell COLUHaNbHBIX YCIyr o paboTe MHTEpHaTa M TOPSAIKE
MPEeAOCTaBICHHA YCITYT.




2 Ilepconan WHTEpHATA, N0 MHEHHMIO KJIHEHTOB, OOJANAET BBICOKHM YPOBHEM
NpO(ECCHOHAIM3MA M KOMMETEHTHOCTH. PyKOBOACTBOM yupexIeHHs yaensiercs 0oJbliioe
BHHMaHME paboTe C NepcoHaIoM: pa3pabarbiBAOTCA M PEATH3YIOTCS NporpamMMbl
BHYTpupUpMEHHOro  oO0yueHHs, NpOBOAHTCS HH(OPMALHOHHO-POCBETUTENBCKAS |
PasbACHHTENIbHAA paboTa ¢ COTPYAHHKAMH, B COOTBETCTBHH C YTBEPHKACHHbIM rpagukom
pabOTHHKH CBOEBPEMEHHO MPOXOAAT KYpPChl [OBBILLCHHS KBaIM(DUKALMH, aTTECTALHIO,
MpO(eCcCHOHANBHYIO NEPENOAroTOBKY U T.J.

3B xozie aHKETHPOBaHHUS MONYHATENH COUHATLHBIX YCIYT OTMETHITH, 4TO TIePCOHAI
YUPeXACHHA BEHINB M no0OpoikenarteneH Bceraa ¥ B NM0O0H cHTyauu. PyxoBonnTtenu
MOAPA3AENCHUH YHPEXKICHHS MOCTOAHHO KOHTPOIHPYIOT COOMIONEHHE NMEPCOHANIOM KoeKca
NpOQECCHOHANBHON 3THKH, NpaBW JENOBOTO MOBEAECHHS, JEOHTONOIHH H 001eHHs;
NPOABICHHE KOPPEKTHOCTH H BHHMATENbHOCTH K IOJNYYATeNsM COLMAIBLHBIX YCIVE, HX
POACTBEHHHKAM, 3aKOHHbIM NPEICTABUTENSM H AP.

4.Ka4ecTBO NpenOCTABISEMBIX COLMANBHBIX YCIYI B HHTEPHATE OLICHUBAETCS
KIIHCHTaMH Kak O4€Hb BbICOKOE. KadecTBo yciyru npeanonaraer nojiHoOTy NpeioCTaBIeH s
B COOTBETCTBHH ¢ TpeboBaHMAMH (CTaHZapramM), JOCTYMHOCTS, CBOEBPEMEHHOCTD,
3hGeKTHBHOCTL M PE3Y/IBTATHBHOCTL MPENOCTAB/ICHHS yeayru. JlocTuxkeHHe Takux
PE3y/IbTATOB  CTANIO  BO3MOXHBIM  Onarozaps  peaiu3allid  MHAMBHAYAIBHOIO
AnQ(epeHHpOBAHHOrO MOAXOAAa K  NOJNYYaTeNsM  COLMATBHBIX YCIyr, Yy4er uX
TMCHXODH3HYECKHX M TICHXO(H3HONOrMYECKMX OCOGEHHOCTEH, a Takke COGMIONeHHe
CTaH/aPTOB MpEIOCTAB/ICHHS COLMANIbHBIX YCIYI H pealH3yeMas CHCTEMa BHYTPEHHEro
KOHTPOJIA ~ Ka4eCcTBa MNPENOCTABNACMbIX  YCIYT,  ONpPEJENEHHbIX  HHIMBHAYATbHBIMH
MpOTpaMMaMH - NPEAOCTAB/ICHHs COLMANIBHBIX YCIIYT, HHAHBHAYAJIbHBIMH TIPOrpaMMaMH
peabuIMTalNK W a0HIHTALMH.

5.Bce nonysarenn coumanbHeIX yenyr, NpoXKHBAIOWME B MHTEPHATE W Yy4acTBOBAaBIIIHE
B ONpoce, peKOMEHA0BANM Obl CBOMM DOJCTBEHHHKAM H 3HAKOMBIM, MPH HEOOXOAUMOCTH,
COLHAJIbHBIC YCITYTH, MPEAOCTABIACMbIE YHUPEKIEHHEM.

6.Bce aHKeTHpyeMbIe BBICKA3&IH YAOBIETBOPEHHOCTH YCJIOBHSIMH TIPEIOCTABIICHHUS
CoumanbHbix  ycayr. Marepuansho-texnuueckass 6aza  yupexaeHus COOTBETCTBYET
ACHCTBYIOLUMM TPEGOBAHHAM K YCIOBHAM TNPENOCTABIEHHUS COLHATBHBIX YCIyT, H4TO
Mo3BOJIACT obecneyuBaTh BBICOKOE HX KayecTBO. B yupexieHnu (bYHKLIHOHUPYIOT cHCTEMA
BHYTPEHHETO KOHTPOJIs, a TAKKE CHCTEMa MEHEDKMEHTA KauecTBa, MO3BOSIOLME CHCTEMHO
MPOBOZIUTE MOHHTOPHHTH, N0 PE3YNLTAaTaM KOTOPHIX ONEPaTHBHO pa3pabaTeBalOTCs W
OCYIIECTBIIAIOTCA KOPPEKTHPYIOLINE U NPEAYNPEKIAIOIINE NSHCTBHS.

7. Bce onpammBagMbie OTMETH/IH YIOBJIETBOPEHHOCTh KauyeCTBOM MPOBOJIMMBIX
MEpONpHATHH, HMEIOWMX  IPyNnoBOH XapakTep  (0370POBHTENIBHBIX,  JOCYrOBBIX,
npodunaktHyeckux H  npouee). [lpy  opranuzaumm ZOCYTOBBIX,  KYJNbTYPHO-
PA3BJICKATENbHBIX,  CIIOPTHBHO-O3/I0POBHTENBHBIX,  HHOOPMALMOHHO-TIPOCBETHTENBCKUX
MEPOTIPHATHH YYHTBIBAIOTCS (PU3HYECKOE COCTOSHHME 3/10POBbS K/IHEHTOB, HATHYHE y HHX
OTPaHHYEHHH B BO3MOXKHOCTSIX M CIIOCODHOCTSIX, CrieludHKa Ux HHTEPECOB U CKJIOHHOCTEHH,
UX CMICHHAIbHBIE NOTPEOHOCTH.

8. Bce knMeHTHI yHOBNETBOpEHBI KauecTBOM nuTaHus. Ofecreuenue NATaHUs
OCYIICCTBIACTCA COrJIaCHO HOpMATHBaM, yTBEPXKIAEHHbIM [IpaButensctBo Spocnasckoii



obmacti, W mnpexactasiser co0oi 4 pa3oBO€ ropsivuee NUTAHWE, NPHUIOTOBJIEHHOE M3
JI00OpPOKAaYeCTBEHHBIX MPOAYKTOB, HMEIOLHMX cepTH(UKaThl M (WJIM) Nacnopra Ka4vecTsa,
COOTBETCTBYET  KAJOPHHHO@TH, YCTAaHOBJIEHHBIM HOpMAaMm  TMHTAHMSA, CAHHUTAPHO-
rHrHEHHYECKUM TpeOOBaHMAM H COCTOSHHS 3A0pPOBBA MOAy4aTeNeH COLMAJIBHBIX YCIYT,
HMEIOTCS  AMeTCToNIbl. B ydpexneHwd 2 pa3a B roJ [MPOBOAATCS MOHHTOPHHIH
YIOBJIETBOPEHHOCTH MPOXKHUBAIOLMX [MUTAHHEM, HX [OKENaHUA K COCTaBlIeHUIO MeHr. Ha
OCHOBE NOJYYEHHOH OT NOJy4aTeNel COUMaNbHBIX YCyr 00paTHOH CBS3H M JAE€HCTBYIOLIMX
TpeGoBaHui K OpPraHH3alliK MUTaHHS B NCHXOHEBPOJIOTHYECKOM HHTEPHATE, B YUPEWACHUH
pa3paboTanbl ce30HHBIE |14-NHEBHBIE MEHIO.

9.Y nOBNETBOPEHHOCTh YCIIOBHAMH NPOXUBAHHSA OTMEYAETCS BCEMH pECHIOHAeHTaMH. B
YUpEeXNECHHH OPraHU30BaHbl YCIIOBHS NMPOXKHBAHHS KJIMEHTOB NMPHOJIMKEHHbIE K JIOMALIHUM;
KOJIMYECTBO KJIHEHTOB, TNMPOKHBAIOIIMX B KOMHATax, OoT 2 10 5 4enoBeK (B OTAENEHHH
COLMANILHOH ajanTtauuy npoxusaloT no | uyenoseky B komuare). [lnomazab Kunbix
MOMEIIEHHH B pacyeTe Ha OJHOr0 MNONy4YareNs COLMAIBHBIX YCIYT COOTBETCTBYET
NEHCTBYIOWIAM TpeGOBAaHMAM M COCTAaBIsET He Menee 5 kB. M Ha 1 wen. [Momywarenw
COLIHANBHBIX YCIYT B KaXJOM OTJAENEHHWH B pacyere Ha | yenoseka obecneuveHbl Mebensto
COrNacHo yTBepXkaeHHBIM HopMatHBaM Ha 100%. B 4acTHOCTH, B XMJIBIX KOMHATax
nony4arenei CoOnMaNbHBIX YCAYr MMEIOTCA Ul KaKIAOro KpoBaTh, TyMOOYKA, CTYN, MECTO
JUld BelIEH B MIaTAHOM wKady.

Oruer o pe3ylibTaTax MOHWHTOPHHIa MNOATOTOBIECH 3aMECTHTENIEM JHpEeKTOopa Mo
OpraHH3alHOHHO-MeToaHYeckoi pabote I'BY CO 510 KITHU ®eznoposoii I1.C. jg—%



