O nopsapgke npenocTaBrieHUA coUnarnbHbIX
yCNyr nocraBLlWUKaMU coOUManbHbIX YCNyr
U MPU3HaAHUM YTPaATUBLUUM CUNY
nocTtaHoOBJIeHNUA AgMUHUCTpaLUn
obnactu ot 04.04.2005 N 46-a (c
nameHeHussMuU Ha 28 nroHa 2018 ropa)

MPABUTEJTIbCTBO APOCJTABCKOW OBNACTU
NMOCTAHOBJIEHNE

ot 18 nekabpa 2014 roga N 1335-n

O nopAagke npegocrtaBiieHnda counaribHblX yYCIyr noctaBlKaMun
coumnarnbHbIX YCI1yr U NPU3HAHNN yTpaTUBLUNM
cuny nocrtaHoBneHns AaMmmHucTpaumm obnactu ot 04.04.2005 N
46-a
(c n3ameHeHuaMM Ha 28 nioHa 2018 roga)
(B peq. NoctaHoBneHnun Mpasutenbcrea Apocnasckon obnactu ot 16.06.2015 N 646-n, ot

09.11.2015 N 1198-n, ot 05.08.2016 N 915-n, o1 28.09.2017 N 730-n, ot 09.10.2017 N 757-n, ot
28.06.2018 N 482-n)

B uensax peanunsauumn PegepansHoro 3akoHa ot 28 nekabps 2013 roga N 442-93 "O6 ocHoBax
coumanbHoro obcnyxusaHusa rpaxxaad B Poccurickon Penepaumn”, 3akoHa ApocnaBckon obnactu
oT 19 nekabpsa 2008 r. N 65-3 "CounanbHbivi Kogekc Apocnasckon obnactun”

MPABUTENBCTBO OBJIACTU MOCTAHOBJIIAET:

1. YTBepauTbL npunaraemole:

- nOpﬂﬂ,OK npegocrtaBlieHnAa colnarnbHbIX YCIyr noCTaBLMKaMn CoUnarnbHbIX YCIYT,;

- pa3mMep ninartbl 3a npegocrtaBiieHne counaribHbIX yCnyr n nopAaAgoK ee BAMaHu4.

2. MNpusHaTtb yTpaTUBLUMM CUNY NOCTaHoBNeHne AgMuHmucTpaumm obnactm ot 04.04.2005 N 46-a
"O lMopsagke 1 ycnoBusx coumanbHOro obcnyxmeaHusa Hacenexwusa Apocnasckon obnactu”.
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3. KoHTponb 3a ucrnonHeHneM nocTtaHoOBIEHUS BO3JIOXUTbL Ha 3amectutens lNpencenartens
MpaButenbcTBa 06nacTu, KypmpyroLLero BONPOCkl 34paBOOXpaHeHns, TpyAa U coumansHon
3alMTbl, CEMENHON 1 AemMorpadunyeckon NofUTUKN.

(n. 3 B pea. MNocTtaHoBneHus MNpaBuTenbcTBa ApocnaBckon obnactu ot 28.06.2018 N 482-n)

4. lNMocTaHoBrneHune Bctynaet B cuny ¢ 01 auBapsa 2015 roga.

N'y6epHaTop obnacTtu
C.H.ACTPEEOB

MNopsaok NpeaocTaBneHnst colmanbHbIX YCNYr NOcTaBLLMKaMy
coumanbHbIX yCnyr

YTBEpPXOEH
NOCTaHOBIIEHNEM
MpaButenbcTea obnactu
oT 18.12.2014 N 1335-n
(B pea. NocTaHoBneHui MNpaButenscTea Apocnasckon obnactv ot 16.06.2015 N 646-n, ot
09.11.2015 N 1198-n, ot 05.08.2016 N 915-n, o1 28.09.2017 N 730-n, ot 09.10.2017 N 757-n, ot
28.06.2018 N 482-n)

1. Obwwme nonoxeHusa

1.1. Mopsagok npegocTaBneHns coumarnbHbIX YCIyr NocTaBLmKkaMuy colmanbHbIX yCnyr (danee -
Mopsgok) paspaboTaH B cooTBeTCTBUM C NyHKTOM 10 cTtatbun 8, co ctaTben 27 PenepansHoro
3akoHa ot 28 gekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro 06cnyxMBaHus rpaxiaH B
Poccuinckon ®Pegepauuun” n onpegendeT npasuna npegocTaBreHuns coumanbHbiX yenyr B cdepe
coumanbHoro obcnyxmBaHusl, ycTaHoBIEHHbIX cTaTben 101 3akoHa Apocnasckon obnactu ot 19
gekabpsa 2008 r. N 65-3 "CoumnanbHbiv Kogekc ApocnaBckon obnactun”, 3a UCKIOYEHNEM
npenocTaBneHns counanbHO-MeaNLMHCKOM yCnyru cuaenok B oopme coumnanbHOro

obcnyxMBaHusl Ha ooMmy.

(n. 1.1 B pea. NocTtaHoBneHus MNpaBuTtenbcTBa Apocnasckorn 06nactm ot 28.09.2017 N 730-n)

1.2. Nopsgok obasaTeneH AN NCMOMHEHNs NOCTaBLUMKaMMN COLManbHbIX YCIYT - IOPUANYECKUMU
nMuamun He3aBMCUMO OT UX OPraHM3aLMOHHO-NPaBOBON POPMbI U (UNN) NHAUBUAYANBHBIMU
npeanpuHMMaTensmm, OCyLLECTBNSALWUMU coumanbHoe 06CnyXnBaHne Ha TeppuTopum
Apocnasckon obnactu (ganee - NOCTaBLLMKN COLMANbHbIX YCIyr).

1.3. NpaBo Ha nonyyeHue coumanbHbIX YCNYyr UMeRT rpaxaaHe Poccuiickon ®egepauun,
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MHOCTpPaHHbIe rpaXgaaHe n nuua be3 rpaxgaHcTtBa, NOCTOAHHO U npenmyLecTBeHHO
npoxmearwLwmne Ha TepputTopun ﬂpOCJ’IaBCKOVI obnactu, 6exeHubl, KOTOpbIE€ NPU3HAHbI
HyXaawwnmmnca B columarnbHOM 06CJ'Iy)KVIBaHI/IVI (p,anee - nony4vyartenun counanbHbIX yCJ'IyI').

I'pa>|</:|,aHe, KOTOPbIM B COOTBETCTBUN C D,eIZCTByIOIJJ,I/IM 3aKoHOA4AaTelIbCTBOM YCTaHOBJ1EHbI
npenmyliecTtsa, MMEKT NpaBo Ha nollydyeHne coumanbHbIX yCryr B YCTaHOBJ1IEHHOM 3aKOHOM

nopsiake.

(ab3au BBegeH MNocTaHoBneHneM MNpaButenscTBa Apocnasckon obnactu ot 16.06.2015 N 646-n)

Jlnua, npopaboTtaBLumne B Tbily B nepuof ¢ 22 nioHa 1941 roga no 9 mas 1945 roga He meHee
LIECTM MeCSLEB, UCKoYasa nepuoa paboTbl Ha BPEMEHHO OKKYNMpoBaHHbIX Tepputopusax CCCP,
nunbo HarpaxgeHHble opaeHamu unn meganamm CCCP 3a caMOOTBEPXKEHHbIV TPyA B Nepuosg
Benukoit OTe4yecTBEHHON BOWHbI, @ Takxe peabunutMpoBaHHbIe Nuua 1 nuua, noctpagaslume oT
NONMUTUYECKNX PENPECCUI, MMEIOT NPaBO HA BHEOYEpPEAHOE NpeaocTaBneHne counarnbHbIX YCryr.

(ab3au BBeneH MNocTaHoBneHneM MNpaButenscTBa Apocnasckon obnactu ot 16.06.2015 N 646-n)

1.4. CoumanbHble ycryri npefocTaBnsaoTca B hopme coumansHOro obenyxmBaHnsa Ha oMy, B
norlycTauMoHapHON unu ctaumMoHapHoW popme no BMAaam coumarbHbIX yeryr B cdepe
coumansHoro obcnyxuBaHusi, yctaHoBneHHbIM ctatben 101 3akoHa Apocnasckon obnactu ot 19
gekabpsi 2008 r. N 65-3 "CouwmanbHbii kKogekc Apocnasckon obnactu”.

1.5. CoumanbHble ycryru NpefocTaBnsTCA B COOTBETCTBUM CO CTaH4ApPTaMu NpefoCcTaBeHuns
coumnanbHbIX yenyr (npunoxexue K MNopagky) (ganee - ctaHAapThl coumanbHbIX YCyr).

1.6. CoumnanbeHble ycnyrn npenocTtaBiATCA f©ecnnaTHo, 3a nnaTty unm 4aCTu4Hyro nnarty.

1.7. MNnata 3a npegocTaBneHne coumarnbHbIX YCryr NpouM3BoAMUTCS B COOTBETCTBMU C JOrOBOPOM O
npenocTaBneHnn coumnanbHbIX YCIyr, 3aKMioYeHHbIM MeXay nonyvyaTenem coumanbHbIX yenyr (ero
3aKOHHbIM NPeACTaBMTENEM) M NMOCTaBLUMKOM coLMarnbHbIX YCryr (ganee - 4OroBop o
npenocTaBneHny coumnanbHbIX YCnyr).

1.8. [JoroBop 0 NpefoCTaBneHnn columarnbHbIX YCNYr 3akniovaeTcst Mexay nocTaBLLMKOM
coumanbHbIX YCNyr 1 nony4arenem coyunanbHbIX yCryr (ero 3akOHHbIM NpeacTaBuTeENeM) B
TeYyeHune CyTOK C AaTbl NpeacTaBrieHns MOCTaBLUMKY COLManbHbIX YCYr MHAMBUAYaNbHOW
nporpammbl NpeaocTaBneHnst coumanbHbIX YCMyr, BblAAHHOW NOMyYaTento coumanbHbIX yCryr
OpraHoM, YrNosIHOMOYEHHbIM Ha COCTaBMeHne MHANBMAYaNbLHOM NporpamMmmel (ganee -
nHaMBUAYyanbHas nporpamma). Npu npefocTaBneHnn CpoYHbIX coumarnbHbIX YCryr JOrOBOp He
3aknyaeTcs.

1.9. |-|OCTaBIJJ,I/IKVI coumnarnbHbIX YCNyr U nony4vyartenun counarnbHbIX YCNyr UMeRT npaBa u
00513aHHOCTU, YyCTaHOBMEHHbIE cTaTbsAMKn 9 - 12 PepepanbHoro 3akoHa o1 28 nekabps 2013 roga
N 442-®3 "O6 ocHoBax coumanbHOro obcnyxuneanusa rpaxkaaH B Poccuinckon Pegepaumm”.

1.10. IHbopmmpoBaHmMe nonyyaTenen coumanbHbix yenyr o6 nx npasax n o683aHHOCTAX, O BUaax
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coumanbHbIX YCMyr, Cpokax, nopsigke n 06 yCnoBusix UX NpegocTaBneHns, o Tapudax Ha aTh
ycrnyru 1 06 ux ctoumocTy Nnbo 0 BO3MOXHOCTM MonyYvaTb Ux 6ecnnaTtHo OCyLLEeCTBASETCS
HenocpeacTBEHHO B NOMELLEHNSAX NOCTaBLUMKOB COLManbHbIX YCIyr, OKa3biBaOLWMX coumanbHble
yCryru Bo Bcex oopmMax CoumanbHOro o6cnyxmBaHusi, C UCNOSb30BaHNEM SMEKTPOHHOW Unn
TenedoHHON CBA3U, MH(POPMALMOHHO-TENEKOMMYHUKALUUOHHON ceTu "HTepHeT", nHbIMn
0o6LwenocTynHbIMK crocobamu.

1.11. [lna npegocTaBneHnsa coumanbHbIX YCIyr Ha 4OMY, B NONyCTauMOHApPHON 1 CTauuoHapHOM
dhopmax counanbHOro obcnyxmBaHus nonyyaTeny coumanbHbIX YCryr Bnpase BbibpaTb
nocTaBLLMKa CoLManbHbIX YCNYr, OKa3blBaloLLEro coumarnbHble yCnyrn B Takux goopmax.

2. lNopsagok npegocTaBieHnda coumnanbHbIX YCyr B CTaluMOHapHOMN
dopme coumanbHoro obenyxnsaHms

2.1. CoumanbHble ycnyru B CTaunmoHapHom oopmMe coumansHoro obecnyxueaHus (ganee -
coumanbsHble ycrnyru B CTaunmoHapHon bopMe) NpeaoCTaBnAnTCA rpaxaaHam, NpU3HaHHbIM
HY>KOAILLMMUCS B cOoLUMarnbHOM 06CnyXnBaHnW, NPy NOCTOSHHOM, BPEMEHHOM (Ha CpOK,
onpenerneHHbIi UHANBMAYaNbHOMW NPOrpamMmMon) Unn NATUAHEBHOM (B HEAEMD) KPYrOCYyTOHYHOM
NPOXWBaHWUU B OpraHM3aunm coumarnbHOro obcnyxmBaHus.

2.2. OcHoBaHWeM Ansi NpeocTaBieHnst coumanbHbIX YCNyr B CTaUMOHapHOM hopme aBnseTcs
obpalleHne nony4yaTens coumarnbHbIX YCNyr (ero 3akoOHHOro NpeacTaBUTENsl) K MOCTaBLUNKY
coumanbHbIX YCINyr 3a Nofy4YeHneM coumanbHOro o6CnyXmBaHust B CTaLmMoHapHoW hopme.

PeweHne o npegoctaBneHnn (06 oTkase B NpegocTaBfeHnn) coLmarnbHbIX YCNYr B CTauMOHapHOM
dopme NpUHMMaETCS NOCTABLLMKOM COLManbHbIX YCNYr B AeHb 00palleHns rpaxaaHmHa (ero
3aKOHHOro npeacTaBuTens).

2.3. PelueHue o npegocrtaBleHnn counarnbHbIX YCIYTr B CTaLI.VIOHapHOIZ CbOpMe NMPUHNMaETCA
NnoCTaBLMKOM colMaribHbIX YCIyr Ha OCHOBaHUM cnefyrwmnx OKYMEHTOB!

- 3asBNeHne 0 NpeaocTaBieHNN coLmarbHbIX YCIyr, COCTaBfieHHoe no opme,

yTBEpP>XAEeHHOW npuka3om MuHMCTepcTBa Tpyaa U coumanbHow 3awmTbl Poccurickon Pegepaumnm
oT1 28 mapta 2014 r. N 1591 "O6 yTBEp)XAeHUM hopMbl 3a8BNIEHNS O NPeaoCTaBNEHUN
coumanbHbIx yenyr";

- OOKYMEHT, yﬂOCTOBepﬂ}OLLI,I/IIZ JINYHOCTb noJtyvaTtena counarnbHbIX YCNyr;

- AOKYMEHTbI, NOATBEPXKAALLME NONTHOMOYMS 3aKOHHOIo NpeacTaBuTeNs nonyyarens
coumanbHbIX ycnyr (npy obpalleHny 3akoHHOro NPeACcTaBUTENs OT UMEHU Nony4YaTens
coumarnbHbIX YCryr);

- OOKYMEHT, I'IOE,TBep)Kﬂ,aIOLLI,I/IVI MeCTO XNUTenbCtBa n (VIJ'IVI) I'IpeGbIBaHVIFI nony4yartena counanbHbIX

ycnyr;
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- iHOuBMAyanbHaA nporpamMmma;

- AOKYMEHTbI O COCTaBe ceMbM (Mpu ee HanmMyMm) nosyyaTens coumarnbHbIX YCryr, ero 4oxoaax u
[10X0/[1ax YIIeHOB ero ceMby (Npu Hanm4uum), o NPUHaaNexallem eMmy (MM) UMYLLIECTBE Ha npase
CcoGCTBEHHOCTH, HeoGxoauMble Ans onpeaeneHns pasMmepa cpeaHeayLeBoro 4oxXoaa;

- 3aKr4YeHne yrnonHOMOYEHHOM MeaULMHCKOM opraHu3auumn 06 oTCyTCTBUM MEAULIMHCKUX
NPOTMBOMOKa3aHU AN NONyYeHUsi coumarnbHbIX YCNyr B cTauMoHapHon opMe;

- ambynaTopHas kapTa, BKroyalLwas ceefeHns o pesynbTaTtax obcnenoBaHmsa Ha Tybepkynes,
pesynbTaTax nabopaTopHbIX UCCeA0BaHUN Ha rpynny Bo3byamTenen KUWevHbIX MHdEeKLnin, amua
renbMUHTOB, ANMTEPUIO, UHEKLMI, NepeaaloLLNXCa NOMoBbIM MyTeM, NPOUIaKTUYECKNX
NpUBMBKaXx, 1 cnpaska 06 OTCYTCTBUM KOHTAKTOB C MHMEKLIMOHHBIMW BOMNbHBIMU MO MECTY
npoXmBaHUA B TeHEHUE 21 OHA 0O NOCTynneHna B opraHn3auno counaribHoro O6CJ'Iy>KI/IBaHVIF|
CTalMoHapHOro Tuna;

(8 pea. NoctaHoBnenus MNpasutensctea Apocnasckon obnactu ot 09.10.2017 N 757-n)

- cnpaBKka MeANKO-COLManbHOW 3KCNEPTHOM KOMUCCUN 06 MHBaNMOHOCTY (AN Ny, ABMASOLWNXCS
WHBanuaamm);

- crpaBka, CBUAETENbCTBO, YyAOCTOBEPEHME UMM UHOWN JOKYMEHT yCTaHOBNEHHOro obpasua,
noATBepXaalwLlme OTHECEHNE NnonydaTens counanbHbIX YCryr K OTAeNbHbIM KaTeropmsam

rpakgaaH, UMeLLMX NPaBo Ha Mepbl CouManbHOM NOAAEPXKKM (NPU HANU4mmn).

(ab3ay BBeneH [NocTaHoBneHmeM NpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

2.4. N npyHATUSA peLLEeHns O NpeLoCTaBeHnmn coumnarnbHblX YCnyr B CTaunoHapHon doopme B
CTauMoHapHbIX OpraHn3aumsax coumanbHOro obcnyxmeaHns ans HeCoOBEPLLUEHHOMETHNX NO
OCHOBaHMI0, yKadaHHOMY B NOAMNyHKTE 5 nyHkTa 3 cTaTbmn 13 PenepanbHOro 3akoHa oT 24 NKoHS
1999 roga N 120-93 "O6 ocHoBax cUCTEMbI NPODUNIAKTUKN BE3HAA30PHOCTM Y MPaBOHAPYLLIEHNI

HECOBEepLUEHHONETHUX", onepaTtuBHbIM OEXYPHbIM NOCTaBLLUMKY COLUMalbHbIX yCIyr
npeaocTaBlideTCA akT O noMelleHnn HecoBepLUeHHOIeETHEro B cneynann3mpoBaHHoe
yypexneHne and HecoBepLeHHONEeTHUX, HyXX4atoWnxca B counanbHom pea6|/|n|/|TauV||/|, no (bOpMe

COrnacHoO NpUoXeHnto 25 K IHCTPYKLMK MO opraHmsaumm 0esaTeNbHOCTY nogpasgenenunm no
Jenam HecoBepLUEeHHONIETHUX OpraHoB BHYTPeHHuX aen Poccuiickon Penepauum,
yTBEpP>KAEeHHOW nNpuka3om MuHucTepcTBa BHYTPEeHHUX Aen Poccuinckon Pegepaumm ot 15.10.2013

N 845 "O6 yTBepxaeHun MHCTPYKLIMM MO opraHusaumnm aearenbHOCTU nogpasaefieHnn no genam

HECOBEepLUIEHHONETHUX OpPraHoB BHYTPEHHUX aen Poccurickon Penepaumn”, B cny4dyae nomMelwleHunsa

HECOBEPLLEHHONETHErO B CMeLManM3MpoBaHHOe yUpeXaeHne Ansi HECOBEPLUEHHONETHNX,
HY)XOaloLLMXCsA B coLmanbHOM peabunmraumm.

Ons npenocrtaBliieHna coumanbHbIX yCnyr geTaAM-CMpoTamM U OeTdam, OCTaBLUMMCA 0e3 nonevyeHus
pop,meneﬁ, HE YCTPOEHHbIM B CEMbIO Mo OneKky uin nonevynTenbCcTBO, OpraHy,
YyNoyIHOMOYEeHHOMY Ha CoCTaBJieHue 1 Bblaavy I/IHD,VIBVID,yaJ'IbHOVI nporpamMmmbl (/Janee -
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YNONHOMOYEHHbIV OpraH), opraHoM OMeku 1 NonevynTenbCTBa HanpaenseTcs obpalleHne
(xomaTancTeo) 0 MOMELLLEHMN HECOBEPLLEHHOMETHErO B CNeLManM3npoBaHHoe yupexaeHne ans
HECOBEPLLEHHONETHUX, HYXXAALWUXCHA B coLManbHoi peabunurayum.

[Ns npuHATUS peLLeHns o NpeaoCcTaBNeHnn colmarnbHbIX YCIyr B cTauMoHapHoOM opme B
opraHusauusix coumarnbHOro obenyxmBaHusl, NpeaocTaBnsoWMX coLumanbHble yenyri ons
HECOBEPLLEHHOMNETHNX, NPX OTCYTCTBUM JOKYMEHTOB, NPeayCMOTPEHHbIX ab3alamu AeBAThbIM,
AecsaTbiM NyHKTa 2.3 gaHHoro pasaena MNopsaka, CoTpyaHMKaMy opraHM3auun coumanbHoro
o6CnyXnBaHNUS NPOBOASATCS NEPBUYHbBIA MEAMLIMHCKUIA OCMOTP U caHUTapHasi obpaboTka,
opraHuayeTcs NpoBeieHne MeaNLIMHCKOro 06crnenoBaHns HeECOBEPLLEHHONETHErO.

[OKyMeHTbI, NpenyCMOTPEHHbIE NYHKTOM 2.3 gaHHoro pasgena lMopsiaka (3a UckniovyeHnem
AOKYMEHTOB, NoATBEPXAaloLLMX pa3mep cpefHeayLleBoro goxoaa), npy nMyHom obpalleHum
HECOBEPLLUEHHONETHErO, MOMy4YEHMM akTa O MOMELLEHUN HECOBEPLLUEHHONETHETO B
crneumanm3MpoBaHHOE yUpeXaeHe Ans HECOBEPLLUEHHOMNETHMX, HYXXOALWMXCA B COLUanbHOM
peabunuTtauumn, Npy NOCTYNNEeHNN xogaTalncTea opraHa Unu y4pexxaeHust CUCTeMbl MPoUNaKkTUKK
0e3Haf30pPHOCTN U NPaBOHAPYLUEHNA HECOBEPLUEHHOMNETHMX B COOTBETCTBUM C NognyHkTamu 1, 3,
5 nyHkta 3 ctatbmn 13 PegepanbHoro 3akoHa o1 24 nwoHa 1999 roga N 120-$3 "O6 ocHoBax
CUCTEMbI NPOdUNIaKTUKM Oe3HAA30PHOCTU U NPaBOHAPYLLIEHWIA

HecoBepLUeHHONETHNX" 3anpallnBaTCa cneumanmcTamm opraHnsaumm counansHoro
06CcnyX1MBaHNS y 3aKOHHOMO NpeacTaBUTENS] HECOBEPLLUEHHONETHEro UNn B rocyaapCcTBEHHOM
opraHe, opraHe MeCTHOro camoyrnpaBfeHns MyHuumunanbHoro obpasosaHms obnactu (qanee -

opraH MEecTHOro caMoyrnpaBreHus), NoABeAOMCTBEHHbIX rOCYAapCTBEHHOMY OpraHy Unn opraHy
MECTHOro caMoyrnpaBfieHns1 opraHn3aLmsxX, B pacnopsi>KeHNN KOTOPbIX HAXOAATCS AaHHble
cBefeHus.

C MOMeHTa nocTynneHns (obpalleHunsi) HeCOBEPLUEHHONETHETO K MOCTaBLLMKY CoLManbHbIX yCnyr
N 00 NPUHSATUS YNONTHOMOYEHHBIM OPraHOM pPeLLeHMst O NPU3HaHUN HECOBEPLLEHHONETHEro
Hy>kZatoLwmmes B coumanbHoOM obcnyxmBaHum nmbo o6 oTkase B CTaLMOHAPHOM coLnaribHOM
06CcnyXMBaHUN HECOBEPLUEHHONETHEMY NPEAOCTABMSIOTCA CPOYHbIE COLMAribHbIE YCIYTH.

(ab3ay BBeneH [NocTaHoBneHmeM MpaButenscTBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

2.5. AN NpUHATUSA peLleHust 0 NpeaocTaBneHnn coumarnbHbIX YCIyr B CTalMoHapHon dopme B
CTalMOHapHbIX OpraHn3auusax coumnanbHOro 06CnyXnBaHnsa ans nuL, CTpagatoLLmMX NCUXUYECKUMU
paccTpoicTBaMu, OMONHUTENBHO K JOKYMEHTaM, yKa3aHHbIM B NyHKTe 2.3 AaHHOro pasaena
Mopsaka, NpeacTaBnsAlTCA crieayloLue:

- pelleHne opraHa onekun n none4vynTernibCTtea 0 NoMeLweHnn nmua, ctpagarowero NnCMXm4ecKknm
paCCTpOVICTBOM, B CTauMOHapHYK opraHn3auyuto coumnarnbHOro O6CJ'Iy)KVIBaHI/IFI ana nug,

CTpajatoLmx NCMXMYeCKMMm paccTporcTBamMmm (€CNu rpaxxgaHnH Npu3HaH HeaeecnocobHbIM);

- pelleHue cyaa o NpU3HaHUK rpaxaaHnHa HedeecrnocobHbIM (ecnu rpaXaaHnH Npu3HaH
HeOeecnocobHbIM);

- 3aKro4vyeHmne Bpaqe6H017| KOMUCCuUKU € y4actmem Bpada-ncmxumatpa, coaepxxailiee ceegeHmna o
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Hann4ymmn y nmua ncnuxm4eckoro paCCTpOVICTBa, NMLIAOLLIEr0 €ro BO3MOXHOCTM HaxoauTbCsA B MHOM
opraHnsauunm counarnbHOro O6CJ'Iy>KI/IBaHVIF|, a B OTHOLWEHUN geecnocobHoro nmua - ob OTCYTCTBUM
OCHOBaHWN Ansi NOCTaHOBKMU nepen cygom Bornpoca o npu3HaHum ero HeaeecrnocOobOHbIM.

2.6. [Ans NpUHATUS peLLleHust 0 NPeaoCTaBNeHnn colmanbHbIX YCryr B cTaluoHapHoi dopmMe B
CTaUMOHapHbIX OpraHn3aunsix cCounanbHOro 06CnyXMBaHNUA NS HECOBEPLLUEHHONETHUX,
cTpagatoLmxX NCUXMYECKUMU PacCTPONCTBaAMM, AOMONMHUTENbHO K JOKYMEHTaM, yKas3aHHbIM B
nyHkTe 2.3 gaHHoro pasaena MNopsaka, 3a UCKINoYEHNEM JOKYMEHTOB, HEOOXOAMMbIX AnNS
onpeneneHns cpeaHenyLweBoro Aoxona, NpeacTaBnsoTCs:

- peLLeHne opraHa oneku 1 NonevYnTenbCcTBa O NOMeLLLEHMM Nhua, CTpagatoLLero NCUXMYeckum
paccTpONCTBOM, B CTaLMOHAPHY OpraHn3aunio coumanbHOro 00CnyXmBaHusa onsa nuu,
CTpafarLmx NCMXMYECKNMM paccTporcTBamu;

- 3aKII0YEHMEe NCUXONOoro-MmeanKko-negarormn4eckon KOMMCCUK;

- HOMBMAyanbHasa nporpamma peabunuTaummn unum abunuTaumumn nHBanuaa.

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnacty ot 09.11.2015 N 1198-n)

2.7. ONsa npyHATUSA peLleHnsa o NpeoCTaBneHnn coumnanbHbIX YCNyr B cTaunMoHapHon hopme B
OopraHusaumnsax coumanbHOro 06CnyXnBaHus, NpeaocTaBnALWMX coLnanbHble YCNyru B
cTauuoHapHou dbopme rpaxgaHam, ocBoboXXaaeMbiM N3 MECT NULLEHNS cBOOOAbI, 32 KOTOPbIMU B
COOTBETCTBUM C 3aKoHOoAaTenbcTBOM Poccurickon ®efepaunm ycTaHOBAEH agMUHNCTPATUBHbIN
HaA30p B CTaLMOHapHbIX OPraHn3aLmsx co cneynanbHbIM colmanbHbiM 06CnyXnBaHnemM,
npeacTaBnsaTCsa criegyowmne JOKYMEHThI:

- 3as1BfieHMe O NpedocTaBreHnn coumanbHbIX YCIyr, coOCTaBneHHoe no opme,
yTBEPXOEHHOW NMpukasoM MuHUCTEPCTBa Tpyada U coumanbHom 3awmTtbl Poccuickon Pegepaunm
o1 28 mapTta 2014 r. N 1591 "O06 yTBepxaeHnn dhopMbl 3asBIEHNS O MPeaoCcTaBNEHUN

coumanbHbIX yenyr";

- pelueHve cyaa o6 ycTaHOBINEHUN agMUHUCTPATUBHOIO HaA30pa;

- KOnnAa crnpaBku 06 ocBoboXaeHUn 13 NUCnpaBnUTesribHOIo yypexaeHud c OTMeTKOM 00
yCTaHOBJIIEHUN aOMUHNCTPATUBHOIO HaA30pPa;

- KONUS NPEANVCaHUs, BblAaHHOrO agMUHUCTPaLMen NCNPaBUTENbHOIO YYpeXaeHus, o Bble3ae K
N36paHHOMY MECTY XUTeNbCTBa UMy NpebbliBaHMA C yKazaHMeM cpoka NpubbITus;

- CBeJeHUs1 opraHa BHyTPEHHMX OeT 0 NOCTaHOBKE rpaXkaaHUHa Ha ydeT Ans OCyLeCTBEHNS
aAMWUHUCTPATUBHOIO HaA30pa;

- crpaBka YNnorIHOMOYEHHOW MeaULMHCKOM opraHM3aumm o6 oTCyTCTBUN MeaULMHCKNX
NPOTMBOMNOKa3aHWii ANs HAaX0XOEeHUsA B CTaLMOHaPHOWN opraHnsaLmmn co crneuuansHbIM
coumanbHbIM 06CNyXUBaHNEM;
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- nacnopT, MHOW AOKYMEHT, yAOCTOBEPSIOLMNIA NTIMYHOCTL (ganee - nacnopT), Un BpeMeHHoe
yAOCTOBEPEHME NTMYHOCTU, BblAaHHOE TeppuTopranbHbIMU opraHammn YnpasneHns MuHuctepcTea
BHYTpeHHMX aen Poccunckon ®enepauum no ApocnaBckon o6nactu rpaxxgaHuHy, He MMerLemy
nacnopTa, Ha BpeMs [0 NofyYyeHns nacrnopTa (fanee - BpeMeHHOe YA0CTOBEPEHHe);

(B peq. NoctaHoBnernus MpaButenscTea Apocnasckon obnacty ot 05.08.2016 N 915-n)

- CBEJEHUS O MECTE XUTENbCTBA, MecTe NpebbiBaHUSA (MOYTOBLIA MHAEKC, HAMMEHOBaHNE
cybbekTa Poccuiickon Pegepauun, panioH, ropos, MHOW HaceneHHbI NyHKT, ynuua, HoMepa goma,
Koprnyca, KBapTupbl), KOTOpble YKa3blBalOTCS HAa OCHOBAHWUM 3anucu B NacrnopTe Uin BO
BpeMEeHHOM ya4O0CTOBEPEHUN, UITN B AOKYMEHTE, NoATBepXKaakoLwwem pernctpaunto no Mecty
XUTEnbCTBa, MecTy NpebbiBaHNA (€CNU NPeabsBRsSIETCA HE NacrnopT U BPEMEHHOE
yOOCTOBEPEHUE);

- CfpaBKa, CBNOETEsNIbCTBO, yOOCTOBEPEHNE UITN NHOM OOKYMEHT YCTaHOBJIEHHOIO 06pa3u,a,
noarteepXxgarwlme oTHeCeHne nony4yartena counanbHbIX YCNyr K OTAENIbHbIM KaTeropmnam

rpaxgaH, nMerLwmnx npaBo Ha Mepbl coumarnbHom nogaepXxku (I'Ipl/l HaJ'IVI‘-IVII/I).

(B pea. NoctaHoBnenus MNpaButenscTea Apocnasckon obnactu ot 28.06.2018 N 482-n)

2.8. [INs NpUHATMSA peLleHns 0 NpeaoCTaBNeHNN coumanbHbIX YCyr B CTauMOHapHoOn hopme B
opraHmnszauunax coumanbHOro 06CJ'Iy)KI/IBaHI/I$|, npeagoctaBnarWMX coumnanbHble yCnyrn B
cTaumMoHapHol opme rpaxgaHam, ocBoboXxaaemMbliM M3 MECT NuLLeHns cBoboabl, 3a KOTOPLIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon ®efepaunm ycTaHOBNEH aAMUHUCTPATUBHbIN
Haa30p, CTpagatoLLMM NMCUXMYECKMMIN PpacCTPONCTBaMU, OOMONHUTENbHO K OKYMEHTaM,
yKkasaHHbIM B MyHKTe 2.7 gaHHoro pasgena MNopsiaka, NpeaocTaBnsoTCs:

- pelleHre opraHa oneku 1 NnonevynTensCcTea o0 NoMeLleHn NuLa, cTpaaarLero NCUxXM4eckum
paccTpOMCTBOM, B CTaLMOHAPHYO OpraHM3aumio coLmanbHoro o6CnyXnuBaHns Ans nuu,
cTpajaloLlmx NCUXMYECKUMI paccTPoONCTBaAMM (ECNU rpaXkaaHUH NPU3HaH HegeecnocobHbIM);

- pelleHne cyaa o NpU3HaHUK rpaxkaaHnHa HeaeecrnoCcobHbIM (ECNN rpaXaaHWH MpPU3HaH
HeeecnocobHbIM);

- 3aKrn4YeHne BpavyeGHON KOMUCCUN C y4acTMeM Bpada-ncmxmaTtpa, Coaepkallee CBeAeHus o
HanNU4yuM y nuua NcMxXmMYeckoro paccTporcTBa, NMLIALLEro ero BO3MOXHOCTM HaxoaUTbCS B UHOM
CTalMOHapHOW opraHn3auumn coumanbHOro o6enyXnBaHns, a B OTHOLEH U AeecrnocobHoro nmua -
06 OTCYTCTBMM OCHOBaHW AN NOCTAHOBKM Nepes CyoM BONpoca O NpUsHaHuu ero
HeneecrnocobHbIM.

2.9. OcHoBaHUsIMY ANt NPUHATUS pelleHnst 06 oTkase B NPefoCTaBeHMN coumarnbHbIX YCryr B
cTaunoHapHow oopme MOCTABLLMKOM COLMArbHbIX YCINYT SBMSOTCS

- OTCyTCTBMUE CB060,EI,HI::IX MecCT B A€EHb o6pau.|,eva B OopraHnsauunm coumanbHOro O6CJ'Iy)KI/IBaHVIFI;
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- OTCYTCTBME OJHOI0 UM HECKOIbKUX JOKYMEHTOB, yKa3aHHbIX B MyHKTax 2.3 - 2.8 gaHHOro
pasgena Mopsaka;

- Haln4yne megnumHCKux I'IpOTI/IBOI'IOKa3aHI/Il7I Ond nonyyeHuna counarnbHbIX YCNyr B CTaLI,VIOHapHOI7I
opwme;

- HaxoxgeHune nony4vyarend counarbHbIX YCIyr B COCTOAHUN arfiKOroJibHOro nimM HapkKoTn4eckoro
OonbAHEHUA N Hann4ine ABHbIX NPU3HaAKoB OGOCTpeHVIFl NMcUXmn4eckoro 3aboneBaHus.

2.10. Mpn NpUHATUN peLlleHnsa 0 NpegoCcTaBNeHNN coumarnbHbIX YCRyr B CTauMoHapHom opme ¢
nony4aTenem coumarnbHbIX YCNYr 3aKno4aeTcs JOroBop O NPeAO0CTaBNeHnn CoLmanbHbIX YCyr B
CPOK, NpeaycMOoTpeHHbIV NyHKTOM 1.8 pasgena 1 MNopsaka.

Mpu NPUHATMK pelueHns 06 oTkase B NPEAOCTaBMEHNM coLManbHbIX YCyr NofyYyaTento
coumarnbHbIX YCryr BbldaeTcs yBedoMeHne o6 oTkase B NpefoCcTaBneHnn coumanbHbiX YCnyr B
[ileHb 00palleHns1 nonyYaTens coumanbHbIX YCNyr K MOCTaBLUMKY COLManbHbIX YCyr 1
HanpaBnsieTcs yBeAOMIEeHMEe B YNONIHOMOYEHHbIV OpraH, BblAaBLUMIA UHANBUOYANbHYO
nporpaMmy, B Te4eHune Tpex paboumx AHew Co AHS NPUHATUS pelueHnst 06 oTkase B
npenocTaBneHun coumnanbHbIX YCryr.

2.11. OcHoBaHVsIMK NpeKpaLleHnsa NnpegocTaBneHns coumarnbHbIX YCIyr B CTaumMoHapHon dopme
ABNAKOTCA:

- MTMCbMEHHOE 3asdABlieHne nony4vyartena coumanbHbIX yCnyr (ero 3aKOHHOro I'Ipe,D,CTaBVITeJ'IFI);

- OKOHYaHWe cpoKa NpeaoCcTaBrneHns coumnanbHbIX YCNyr B COOTBETCTBMM C UHAMBMAYANbHOW
nporpaMMoi 1 (Mnn) UCTeYeHMe cpoka AOroBopa O NPeAOCTaBNEHMN CcoLUManbHbIX YCyT;

- HapyLleHWe nonyyaTenem coumarnbHbIX YCNYr YCIoBUA, MPeayCMOTPEHHbBIX JOTOBOPOM O
coumnanbHOM 06CnyXMBaHWK;

- Mony4YeHne HPOpPMaLM OT OpPraHoB rocy4apCTBEHHOMN BriacTu, OPraHOB MECTHOIO
caMoyrnpaBreHusi, NPaBoOXPaHUTENbHbLIX OPraHOB U MHbIX OPraHoB O NpeacTaBneHun
nonyyartenem coumnarnbHbIX YCryr 3aBeIoOMO JNOXHbIX CBEAEHWUIA N [OKYMEHTOB;

- CMEepPTb nojiydartena counanbHbIX yCnyr nnn nukBnagauna noctaBLnKa CoUunarbHbIX YCNyr;

- peLLeHre cyaa o NpM3HaHUK noryyaTens coumarnbHbiX YCrnyr 6€3BeCTHO OTCYTCTBYIOLIMM UMK
YMEPLLUM;

- OCyXXAeHune nony4dyarend counarnbHbIX YCNyr K OTObIBaHWIO Haka3aHus B Bunae nueHunsa CBOﬁO,D,bI;
- BOSBHMKHOBEHME Yy nony4vaTtena counanbHbIX yCnyr MEOULUMHCKUX HpOTMBOHOKaSaHVIVI K

Mosly4YeHunto coumarnbHOro obecnyxmeBaHms B cTaumoHapHo oopme, NoaTBEPKAEHHbIX
3aKmMYeHeM YNorTHOMOYEHHON MEeQULUHCKON OpraHu3aLumm.



PeleHne o npeKkpaweHnn npeaoctaBleHnd colnarnbHbIX YCNyr NpUuHMMaeTCd NoCTaBLUMKOM
coumnanbHbIX yCnyr npu HacTynneHum obcToATENLCTB, npeaycMOTpPEeHHbIX:

- ab3auamu BTOPbIM, TPE€TbUM, LUECTbIM - OEBATbLIM MYHKTa 2.11 paHHoro pasgena ﬂopﬂnka, B
OEHb NOoCTynNeHnAa 3adaB1eHnA OT nojlyyvaTtend counarnbHbIX yCnyr Unn B A€Hb CMEPTU nony4vartensd
coumanbHbIX YCNnyr, OKOH4YaHUA CpOKa npeanocTaBrieHna counanbHbIX yCnyr, nofy4eHna peleHna
cyda O Nnpu3HaHmn nony4yartena coynarnbHbIX yCIyr ©e3BecTHO OTCYTCTBYHOLLNM UK YMEPLUUNM,
nonyvyeHna 3aknr4eHund yI'IOJ'IHOMOHGHHOVI MeOMLNHCKON opraHmsaumm o Hann4dnm y nony4yartens
coumanbHbIX yCnyr MeanumnHCKNX I'IpOTI/IBOI'IOKa3aHVIIZ K nonyyeHunto coumaribHoro O6CJ'Iy)KVIBaHI/IFI,
nonyyeHnd Konmn npuroeopa cyaa, sCtynmeLlero B 3aKOHHYK cuny, 06 OCyXXOeHUN nony4vartens
coumnanbHbIX yCNnyr K Haka3aHuio B Buae NneHns ceoboapbl;

- ab3auamu 4eTBepTbIM, NATLIM NyHKTa 2.11 gaHHoro pasgena Nopsaka, B TedeHne 2 paboymx
OHEN CO OHSA YCTaHOBIEHNSA ddakTa HapyLLUEHUS YCroBUIN, NPegyCMOTPEHHbIX JOrOBOPOM O
coumansHoOM 0B0CNyXMBaAHUK, UNK NONYYEHNUs] COOTBETCTBYHOLLEN MHAOPMAaLIMK OT OpraHoB
rocyapCTBEHHOM BNacTu, OpraHoB MECTHOrO camoyrnpaBfeHnsl, MPaBOOXPaAHUTENBHbLIX OPraHoB U
WNHbIX OPraHoB.

2.12. CoumanbHble ycnyru B CTaunmoHapHoOW hopmMe npefoctaBnsaoTca 6ecnnaTHo, 3a nnaty u
YaCTUYHYIO Nnary.

CoumanbHble ycnyri B cTauMoHapHoON doopMe npeaoctaBnsanTcs 6ecnnaTHo:

- HeCcOoBepPLUEeHHONETHUM OEeTAM;

- nnuam, nocTpagaBLlUMM B pe3yrbTaTe YpesBblHalHbIX CUTYaLUN, BOOPY>KEHHbIX
MeXHaLMoHanbHbIX (MEX3THNYECKNX) KOH(INKTOB.

2.13. PewweHne 06 ycrnoBusix npegocTaBneHuns coumarnbHbIX YCIyr B CTauMoHapHon dhopme 3a
nnaTty unnm 4aCTtu4yHyro nnaty npuHMMaeTCcd noctaBLMKOM couuarbHbIX YCIyr HaA OCHOBaHUA
npeacTaBnsieMblx nonyyaTtenem coumanbHbIX YCIyr (ero 3akoHHbIM NpeacTaBUTENEM) AOKYMEHTOB
0 COCTaBe CeMbM (NMpW ee HanM4yun), goxonax nonyvaTtens coumarnbHbIX YCNYr U YNEHOB ero

cemMby (MpY HaANMUUK) U NpUHaanexawem emy (MM) UMyLLLECTBE Ha NpaBe COOCTBEHHOCTU,
HeobXxoaAMMbIX OANs onpeaeneHns cpeaHeayLeBoro goxoaa.

Pasmep exxemecayHon nnaTbl 3a NpeoCTaBreHne counanbHbIX YCyr B CTaunoHapHon oopme
paccunTbiBaeTCa Ha OCHOBE TapnoB Ha coumanbHble YCyru, yTBEPXKOAaEMbIX NOCTAHOBNEHNEM
MpaBuTenbCcTBa 06M1aCcTU, HO HE MOXET MPEBLILLATh CEMbAECAT NATb NPOLEHTOB CPEAHE YLLEBOIO
Aoxoda nosiydartens coumanbHbIX YCyr, pacCYMTaHHOro B COOTBETCTBMM ¢ [1paBunamm
onpegeneHns cpegHedyLeBoro oxoaa ans npegocTaBneHus coumanbHbiX yenyr 6ecnnaTHo,
yTBEPXXAEHHbIMU NocTaHoBneHneMm lMpaButensctea Poccunckon ®Penepauuu ot 18 oktabpsa 2014
r. N 1075 "O6 yteepxaeHuu NpaBun onpegeneHns cpegHeayLeBoro noxoaa ans
npeaocTaBNeHns coLmanbHbiX yenyr 6ecnnatHo".

2.14. lNpwn npegocTaBneHnn coumanbHbIX YCIyr B CTaLMOHapHOW hopMe MOCTaBLLMK CouManbHbIX
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ycnyr fOmKeH obecneynTb yCrnoBusi 4OCTYNMHOCTM NPeAoCTaBNeHUsl counanbHbIX YCryr ons
nony4yaTenei coumarnbHbIX YCIyr - UHBanNWaoB U APYrUX MNALL C y4€TOM OrpaHUYeHnin nx
XM3HeOesaTenbHOCTH, B YaCTHOCTM 06ecneynTsb:

- BO3MOXHOCTb COMPOBOXAEHMS NOMyYaTens colunanbHbIX YCyr Npu nepeaBkeHnn no
TEPPUTOPUN OpraHn3aLun cCoumanbHOro 06CNYXUBaHMSA, a TakkKe NpU NoNb30BaHUKN coLmanbHbIMU
ycnyramu;

- BO3MOXHOCTb /19 CaMOCTOATENbHOIo NEpeaBMXeHNs No TePPUTOPUN OpraHmMsaunm
coumnanbHoro obcnyxmBaHus, Bxoaa, BbIxofa 1 NepemMeLleHns BHYTPU Tako opraHu3aumm (B ToM
yucne oNga NepeaBmxeHns B Kpecnax-konsickax), Ans otabixa B cugsadem nosiokeHun, a Takke
AOCTYNHOE pasmMeLlleHe 060pyaoBaHUsA U HocuTenen nHpopmauum;

- nybnunpoBaHme TEKCTOBLIX COOBLLEHMI TONTOCOBbLIMU COOBLLEHNAMMN, OCHALLLEHME OpraHn3auum
coumansHoro o6cnyxmBaHmsi 3Hakamu, BbINMONTHEHHBIMU perbedHO-TOYEYHbIM WpudTom bpanns,
O3HaKOMJIEHME C UX MOMOLLbI C HAAMUCAMM, 3HAKAMUN U MHOW TEKCTOBOW U rpadonyeckon
MHOPMaUnen Ha TEPPUTOPUN Takon opraHm3aumm, a Takke OMycK TMdnocypaonepeBogynka,
Aonyck cobak-npoBOAHUKOB;

- nybnupoBaHmne ronocoBon NHopMaLmm TEKCTOBOW MHOpMaLMen, HagnmucsMm n (unm)
CBETOBbIMW CUrHaNamu, MHOPMUPOBaHME O NPEeSOCTaBNAEMbIX COLMANbHbIX yCryrax ¢
MCMNONb30BaHNEM PYCCKOrO XXeCTOBOro A3blka (CypaonepeBoaa), JOMYCK CypaonepeBOAYNKa;

- OKa3aHune MHbIX BNaoB I'IOCTOpOHHeIZ NMnoMoLin.

2.15. lNpwn npegocTaBneHnn coumanbHblX YCIyr B CTaLMOHapHOW hopMe NOCTaBLLUMK CoLumanbHbIX
ycnyr gormkeH obecneymBaTsb:

- 6e30MacHOCTb XM3HW 1 300POBbA Nony4vaTenen counanbHbiX yenyr, cobniogeHne Bcex
YCTaHOBIEHHbIX HOPMATUBOB M MPaBWi CaHUTapPHOW M NoXxapHon 6e3onacHocTy,
rocygapCTBeHHbIX CAHUTApPHO-aNnaemMnonorn4eckmnx npasuin 1 HOpMaTmUBOB;

- MPUHATME BCEX HEOGXOOAUMBIX MEP MO NPOMUNaKTMKE TpaBmMaTuama 1 npeaynpexneHuto
HEecYacTHbIX ClNy4aes;

- NCNOoJIHEHNE CTaHOapTOB coluarnbHbIX yCJ'IyF;
- OCHalLeHVe nomeLleHn cneynanbHbiM 1 TabernbHbIM 060pyaoBaHMEM, annapaTypon u
npubopammn B COOTBETCTBUN C TPEOOBAHUSIMU OEACTBYIOLLMX CTAHOAPTOB, TEXHUYECKUX YCITOBUNA,

OPYrnx HOpMaTUBHbLIX OJOKYMEHTOB,;

- ucnonb3oBaHMe 06opyaoBaHUs, NPMGOPOB 1 annapaTypbl CTPOro No Ha3HaYeHuto B
COOTBETCTBUM C JOKYMEHTaUMnen Ha nx yHKLMOHUPOBaHME U IKCNyaTauuio.

2.16. lNMocTaBLMK coLmanbHbIX YCNyr OOMKeH obecneynBaTb He06XoAUMOE ANsi MPeAOCTaBEHNSs
coumanbHbIX YCAyr YUCMO CNeunanmcToB, MUMEKLLMX COOTBETCTBYOWee obpa3oBaHue,



KBanudukauuto, npodeccrnoHanbHy NoaroToBKy, obragatolmx 3HaHUSIMU U OMNbITOM,
HeobXxoaMMbIMM ONSA BbINOMHEHUSI BO3MNMOXEHHbIX HA HUX 00A3aHHOCTEN; NMOCTOAHHOE MOBbILLIEHNE
nX KBanudukaumm, B TOM YMcCre Ha Kypcax NepenoaroToBKN M NOBbILLEHUST KBanudukauum nnm
MHbIMKW cnocobamu.

3. lNopsagok npegocTaBieHUs coumanbHbIX YCIyr B NOMycTaunoHapHOM
dopme coumanbHOro obenyxnBaHms

3.1. CoumanbHble ycnyru B nonycraunmoHapHoi doopMe coumansHoro obenyxmeaHus (ganee -
coumarnbsHble ycrnyru B NonycTaunMoHapHon hopme) npefocTaBnaTcsa rpaxaaHam, NpusHaHHbIM
HY>KOAILLMMUCS B cOLMarnbHOM 00CnyXnBaHuy, B ornpegeneHHoe BpeMs CyTOK.

3.2. CoumanbHoe obcnyxuBaHne B nornycraunoHapHon oopmMe OCyLLECTBASIETCS B Lensax
yNy4dLEeHns YCNOBUM XU3HeAEeATEeNbHOCTU Nony4yaTtenen coynanbHbIX yCryr nocpeacTsoM
OKasaHus nonyvaTensm coumarnbHbIX YCNYyr NOCTOSAHHON, NepUOANYECKON, pa3oBON NOMOLLN, B
TOM 4YMUCe CPOYHOW MOMOLLIN.

3.3. OcHoBaHveM Ans npefocTaBneHust coumarnbHbIX YCryr B nofycraumoHapHoin dopme
siBNsieTcs obpalleHne rpaxkgaHuHa (ero 3aKOHHOTo NpeAcTaBUTENS) K MOCTaBLLMKY CoLManbHbIX
ycnyr 3a npefocTaBlieHeM COLManbHOro 06CnyKMBaHNSA B MONyCTaLMOHapHON opme.

PeweHwne o npegoctaBneHunn (06 oTkase B NpefocTaBneHN) coumanbHbIX YCNyr B
nonycTaunoHapHoi hopmMe NpUHMMAaETCS NOCTaBLLMKOM COUManbHbIX YCNyr B AeHb o6pall eHust
nonyyaTtens coumanbHbIX YCINyr (ero 3akOHHOro NpeAcTaBUTeENs).

3.4. PelweHne o npegocTaBrieHum coumanbHbiX YCyr B nonyctaunoHapHon oopme (kpome
npeaocTaBNeHNs CPOYHbIX CoOLUMarnbHbIX YCNYr) NPUMHMMaeTCs NOCTABLUMKOM coLMarnbHbIX YCyr Ha
OCHOBaHWUN CrieayoLLNX JOKYMEHTOB:

- 3asBfieHME O NpedoCTaBfeHNN coumanbHbIX YCIyr, COCTaBneHHoe no opme,

yTBEPXXAEHHOW NpukasoM MuHucTepcTBa Tpyaa U coumansHon 3awmntel Poccunckon ®enepaumm
ot 28 mapta 2014 r. N 1591 "O6 yTBepxaeHun hopMbl 3asiBNEHUSI O NpeaocTaBneHmm
coumanbHbIx yenyr";

- OOKYMEHT, yD,OCTOBepFHOLLI,VIIZ JINYHOCTDb noJyvaTena counalnbHbIX YCIyT;
- OOKYMEHTbI, noaTBepXaatoLlmne nosiHoMo4Yna 3aKOHHOIo npeacrtaBnUTenda nonyyartend
coumanbHbIX yCnyr (I'IpVI 06pau_1eH|/||/| 3a nony4yeHnem coumarbHbIX yCinyr 3aKOHHOIo

npeacTaBUTeNs nosy4vaTens coumanbHbIX YCnyr);

- OOKYMEHT, ﬂOﬂ,TBep)Kﬂ,afOUJ,VIVI MeCTO XNUTenbctBa u1 (VIJ'IM) I'IpeGbIBaHVIﬂ nonyyartena counarnbHbIX
yenyr;

- MHAnBMAyanbHaa nporpamMmma;
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- JOKYMEHTbI O COCTaBe CeMbM (MPU ee Hanu4Mmn) nonyyaTens counanbHbIX YCNyr, ero 4OXo4ax u
[OX0Jax YNeHOB ero ceMby (Npu Hanm4umMm), 0 NpUHagnexallem emy (MM) MMyLLIECTBE Ha npase
cobCTBEHHOCTU, HEOOX0ANMbIE AN ONpeaeneHnst pasMmepa cpeaHeayLweBoro goxoaa (npu
obpalLeHnn 3a NofyvyeHnemM coumanbHbIX YCNyr A5s1 HECOBEPLUEHHONETHUX AeTEN He
npeacTaBnsAlTCS);

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- 3aKr4YeHne ynorHoOMOYEHHOW MeaULMHCKON opraHm3aumm o6 oTCyTCTBUM MeaULMHCKUX
NPOTMBOMOKa3aHWI AN NoyYeHus: coumarnbHbIX YCryr B NonycTauMoHapHon dopme;

- cnpaBKa MeaMKO-CoLManbHON 9KCNepTHOW KOMUCCUKU 06 MHBaNMAHOCTU, UHOMBUAYanbHas
nporpaMma peabunuTaumMmn unv abunuTaummn niBanuaa (ons nuu, SBnsLWUXca MHBanuaamm);

(B peq. NoctaHoBnenus MpaButenncrea Apocnasckon obnacty ot 09.11.2015 N 1198-n)

- BbIMCKa N3 NCTOpUnN ©onesHu pe6eHKa (,EI,J'IFI npeaocrtaBlieHnA counaribHbIX yCnyr oeTtqam C
OorpaHn4YeHHbIMU BOSMO)KHOCTFIMVI);

(B peq. NoctaHoBnernus MpaButenscTea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- crnpaBka, CBMOETENbCTBO, YOOCTOBEPEHNE UM MHOW OOKYMEHT YCTaHOBNEHHOro obpasua,
noaTBepXaatoLe oTHeCeH e nonyyatens counanbHbIX YCIYyr K OTAeNbHbIM KaTeropusim
rpaxkgaH, UMeoLLIMX MpaBo Ha Mepbl CoLManbHOW NOAAEPXKKN (MPY HaNu4nn).

(ab3ay BBeneH [NocTaHoBneHmeM NpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

B cnyyae, koraa rpaxkaaHvH (3aKoHHbI NpeacTaBMTerNb) MOBTOPHO oGpalliaeTcs K NOCTaBLUNKY
coumanbHbIX YCryr B Te4eHne 6 MecsaueB ¢ AaTbl NepBoro obpalleHuns, rpaxxaaHuHy (3aKoHHOMY
NnpeacTaBUTenNo) AOCTaTOYHO NPeACTaBUTb JOKYMEHT, YAOCTOBEPAOLLMIA NIMYHOCTL Nony4vaTtens
coumanbHbIX YCIyr, U MHOUBUAYaNbHY NporpaMmy.

(ab3ay BBeneH [NocTaHoBneHmeM NpaButenbcTBa Apocnasckon obnactu ot 05.08.2016 N 915-n)

3.5. PeleHre o0 npegocTtaBneHnn coumnarbHbIX YCyr B NOSycTaLMOHapHOW hopme rpaxgaHam,
NPU3HaHHbIM HY>XAALWNMUCA N0 06CTOATENBCTBAM, YCTAHOBMNEHHbLIM MYHKTOM 6 YacTu 1 cTaTbu
15 depepansHoro 3akoHa o1 28 gekabpsa 2013 roga N 442-93 "O6 ocHOBax COLMAaNbHOro
obcnyxmBaHus rpaxkaaH B Poccunckon @egepaumn”, npuHMMaeTCcsi NOCTaBLLMKOM CcOoLMarnbHbIX

yCnyr Ha OCHOBaHu1u cnenyrvwmx JOKYMEHTOB!

- 3asBNeHne 0 NPeaocTaBlieHNN CoLMarbHbIX YCIyr, COCTaBfeHHoe no opme,

yTBEPXAEHHOM Npukazom MuHMUCTEPCTBA Tpyaa M coumanbHom 3awmThl Poccuiickon Pegepaumu
ot 28 mapta 2014 r. N 159H "O06 yTBEpXAEHUN hOPMbI 3asBNIEHMS O NPEeAOCTaBNeHUN
coumanbHbIX yenyr";
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- AOKYMEHT, yAOCTOBEPSIOLLMIA JIMYHOCTb NOJyYaTens coumarnbHbiX yenyr (Mpu Hanuyum);

- tHOMBMAyanbHaa nporpamma.

3.6. [Npn NpMHATUM peLLeHnss 0 NpeaoCcTaBneHnn coumanbHbIX YCIyr B MOAycTaunoHapHon gopme
C nony4artenem couunarnbHbIX YCRyr 3aknyaeTcs JOroBOp O NpeaoCTaBleHnN coLmanbHbIX YCnyr
B CPOK, MpeayCcMOTpeHHbIN nyHkToM 1.8 pasgena 1 MNopsagka.

3.7. NpepocTaBrieHe CPOYHbIX coLMarbHbIX YCIyr B NonycTaumMoHapHou popme.

3.7.1. OcHOBaHWeM Ans NpeaoCTaBneHUs CPOYHbIX CoLMaribHbIX YCAyr B MOMyCTaunoHapHOM
dopme ABNAeTCs 3asBrieHMe nonyyaTerns counanbHbIX YCyr, a Takke nonyyeHve ot
MeOMLMHCKNX, 0bpa3oBaTerbHbIX UMW MHbIX OPraHM3auni, He BXOASLNX B CUCTEMY COLIMArbHOro
obcnyxmBaHus, MHOOPMaLMK O rpaXKaaHax, HY>KAaKLWNXCS B NPEOCTABNEHNN CPOYHbIX
coumanbHbIX YCIyr.

3.7.2. Bugbl cpoyHbIX coumanbHbIX YCIyr, KOTOPble OKa3biBaOTCS MonyyaTesnto counarnbHbIX yCryr
B MosycTalMoHapHon hopMe B LiensiX OkasaHUs HEOTMOXHOM NOMOLLM, ONpeAeneHbl cTaTbein

109 3akoHa Apocnasckon obnactu ot 19 gekabps 2008 r. N 65-3 "CoumanbHblli KOOEKC
ApocnaBckon obnactun”.

3.7.3. NpepocTaBneHne CPoOYHbIX coLmnanbHbIX YCyr B NofyctaumMoHapHon hopme
OCYLLECTBIAETCSA B CPOKM, 0OYCNOBMEHHbIE HYXXOAEMOCTbLIO rpaxxaaHnHa, 6e3 coctaBneHus
WHAMBMAYanbHOW Nporpammbl 1 6e3 3aknioyeHns Jorosopa 0 NpeaocTaBneHnn coumanbHbIX

yCcnyr.

3.7.4. NoatBepXaeHMeM npeoCcTaBNeHUs CPOYHbIX COLManbHbIX YCNYr B NOAyCTaunoHapHOM
dopme ABNSeTCA akT 0 NpefoCTaBeHUn CPOYHbIX CoLMarbHbIX YCIyr, Cogep)Kalluii CBe4eHUs O
nonyvarene coumasbHbIX YCAyr U NOCTaBLUMKE 3TUX YCAyr, BUAax NnpegoCTaBNeHHbIX CPOYHbIX
coumanbHbIX YCryr, Cpokax, AaTte Hadana u 00 ycnoBusX UX npegocTtaBrneHns. AKT o
npegoCcTaBfEHMM CPOUHBIX CoLMarbHbIX YCNyr NOATBEPXAAeTCs NOANUCHI0 UX NosfyyaTens.

3.7.5. PeweHune o0 npegocTaBfieHNN CPOUHbIX coLManbHbIX YCAyr B NofycTaunoHapHon hopme
NPUHMMAaETCA NOCTaBLLMKOM COLManbHbIX YCIYr HA OCHOBaHMUM AOKYMEHTOB M B CPOKM, YKa3aHHble
B CTaHAapTe coumaribHON yCryru.

3.8. MNpun npuHATMM pelueHnst 06 oTKase B NpedocTaBneHnn colmnanbHbIX yCnyr B
nonycrauMoHapHon hopme nonyvaTento coumnasnbHbIX YCyr BblgaeTcs yBegomMneHme oo oTkase B
npegocTaBNeHnnN coumnarnbHbIX YCyr B AeHb obpalleHnst nonyyYaTens coumanbHbIX YCIyr K
NMOCTaBLLUMKY COLMAarnbHbIX YCIYT U HanpaBnseTcs yBeAOMIIEHNE B YNONTHOMOYEHHbIV OpraH,
BblAaBLUMA MHANBUAYANBHYIO NPOrpaMmMy, B TeHEHUE Tpex paboumx OHEN CO OHSA NPUHATUSA
pelweHns ob oTkase B NpefoCTaBEHNM COLManbHbIX YCNYT.

3.9. OcHoBaHUsIMY Ansi NPUHATUS pelleHnst 06 oTkase B NPeLoCTaBNeHMN coumarnbHbIX YCryr B
nonycTtaunoHapHor hopMe NOCTaBLUMKOM COLMAnbHbIX YCIYT SBNSOTCS:
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- OTCyTCTBME cB06OOOHbIX MECT B AE€Hb O6paLLl,eHVIFI B opraHnsauunm coumnanbHOro O6CJ'Iy)KI/IBaHI/IF|;

- OTCYTCTBME OHOM0 UIU HECKOSTbKNX AOKYMEHTOB, YKa3aHHbIX B NyHKTax 3.4 unu 3.5 gaHHoro
pasgena lNopsaka;

- HanNU4Me MeaNLUHCKMX NPOTUBOMNOKa3aHM AN NofnyyYeHns coumarnbHbIX YCNyr B
nonycraumoHapHon opme;

- HaxoxgeHune nony4dyartend counarbHbIX YCIyr B COCTOAHUN arfiKOroJibHOro nim HapkKoTn4eckoro
OMNbAHEHNA N HAlMn4ne ABHbIX NPU3HaAKoB OGOCTpeHI/Iﬂ ncmxmyeckoro 3aboneBaHus.

3.10. OcHoBaHMsMN NpeKpaLLeHNa NpeLoCTaBNEeHMA coLnanbHbIX YCyr B NONyCTaUMOHapHON
dopme aBnsaoTCS:

- MMCbMEHHOE 3adBJiIeHne nony4yartena counarnbHbIX yCnyr (ero 3aKOHHOro I'lpe,Cl,CTaBVITeﬂﬂ);

- OKOHYaHWe cpoka NpefoCcTaBneHnst colmarnbHbIX YCIyr B COOTBETCTBUU C MHAUBUAYaATbHOM
nporpaMMoit 1 (Unn) UCTEYEHUE CpOKa AOroBOpa O NPeAoCTaBEHNM coumarnbHbIX YCIyT;

- HapylwleHune nony4dyarenem counanbHbIX yCnyr yCJ'IOBVIIZ, npeayCcMOTpPEeHHbIX OroBopoM O
counanbHOM OGCJ’Iy)KVIBaHI/IVI;

- nony4yexHune VIH(*)OpMaLI,I/IVI OT OpraHoB FocyﬂapCTBeHHOVI BnacTtun, opraHoB MeCTHOro
camMmoynpaBneHnd, NnpaBoOXpaHUTENIbHbIX OPraHOB 1 MHbIX OpraHoOB O NMpeAcTaBlieEHUN
nonyyartenemM coumnarnbHbIX YCnyr 3aBeoMO JTOXKHbIX cBeLEeHNN 1 OOKYMEHTOB;

- CMepPTb nony4aTtend counarnbHbIX yCnyr nnun nukengauna noctaBLlimMKa coumanbHbIX YCNYT;

- pelleHve cyaa O Npy3HaHWM nony4vaTens counanbHblX YyCryr 6e3BeCTHO OTCYTCTBYOLLUM UMK
yMepLinm;

- OCyXaeHune nony4yatena counanbHbIX yCnyr K oTObIBaAHUIO HaKa3aHWA B BUAE NueHnsa csoboabl;

- BO3HMKHOBEHME Y NoryyaTens coumanbHbIX YCnyr MEAULMHCKMX NPOTMBOMOKa3aHWI K
MOMyYEHUIO CoLManbHOro 06CnyXMBaHNUA B NonycTaumoHapHon popme, NOATBEPKAEHHbIX
3aKMYEeHMEM YNONTHOMOYEHHON MEAULMHCKON OpraHn3auum.

PewweHne o npeKkpaweHnn npeaoctaBlieHnA colnanbHbIX YCNyr NpUuHMMaeTCcd NoCTaBLLUMKOM
coumanbHbIX YCNyr npun HacTtynieHnn obcToATeNbCTB, npeaycMoOTpPeHHbIX:

- ab3auamu BTOpbIM, TPETbMM, LLECTbLIM - AeBATbIM nNyHkTa 3.10 gaHHoro pasgena lMopsagka, B
OeHb MOCTYNNeHNA 3asBreHns OT nosiydaTens counanbHbIX YCNyr UM B 4eHb CMepPTU nonyyvartens
coumanbHbIX YCyr, OKOHYaHUS CpOKa NPeaoCTaBeHNs coumanbHbIX YCNYr, NONyYeHUs peLleHns
cyda o Npu3HaHUK noslyvaTens coumanbHbIX Yeryr 6€3BeCTHO OTCYTCTBYHOLLMM UM YMEPLUUM,
nonyvyeHns 3akni4eHnsa ynosTHOMOYEHHON MEANLUNHCKOM OpraHn3aumm 0 Hann4mm y nonyvartens



coumanbHbIX yenyr MeanumnHCKNX I'IpOTVIBOI'IOKa3aHVIl7I K nony4yeHuto coumarnbHOro OGCJ’Iy)KVIBaHVIﬂ,
nonyyeHnda Konmm npuroeopa cyaa, BCtynmeLllero B 3aKOHHYyK cuiy, (o]6] OCyXXOeHnu nony4varens
coumnanbHbIX yCnyr K Haka3aHuio B Buae nueHnsa ceoboapl;

(8 pea. NoctaHoBnenus MNpaButenscTea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- ab3auamu 4eTBepTbIM, NATLIM NyHKTa 3.10 gaHHoro pasgena MNopsaaka, B TedeHne 2 pabo4vmx
AHel co OHA ycTaHoBNeHNs akTa HapyLLeHUs yCcroBumn, NnpegyCMoTPEHHbIX JOrOBOPOM O
coumanbHOM 06CnyXMBaHWUMW, UNKU NOMYyYeHUs1 COOTBETCTBYOLWEN NHGOPMaLMM OT OpraHoB
rocyfapCTBEHHOWN BNacTu, OpraHoB MECTHOIO caMoyrpasreHns, MpaBoOOXpPaHUTENbHbIX OPraHoB U
WHbIX OPraHoB.

(B peq. NoctaHoBnenus MpaButenscTea Apocnasckon obnactu ot 16.06.2015 N 646-n)

3.11. CoumanbHble ycnyru B nonycraumMoHapHon popme npegocTtaBnstoTca 6ecnnaTHo, 3a nnarty
N YacTUYHYIO nnary.

CoumanbHble ycnyrmn B I'IOJ'IyCTaLI,I/IOHapHOIZ CbOpMe npegocTtaBnArTCA 6ecnnaTHo:

- HECOBEPLUEHHONETHUM OETAM,

- nnuam, nocTpagaBLUMM B pe3yribTaTe Ypes3BblyaliHbIX CUTyaLUiA, BOOPYKEHHbIX
MeXXHaLMOHaNbHbIX (MEX3THUYECKNX) KOHMIMKTOB;

- ecnv Ha gaTy obpalleHus cpegHeayLweBo 4oX0 4 NonyYaTens coumanbHbIX YCnyr,
paccynTaHHbIN B COOTBETCTBUM C HOPMaTUBHBLIMY NpaBoBbiMK akTamu Poccuiickoin Penepaumm,
He NpeBbILLAEeT NONYTOPHY BEMUYMHY MPOXKUTOYHOrO MUHUMYMA, YCTaH OBINEHHOIO B
Apocnasckoii 06nacTh AN OCHOBHbIX CoLManbHO-AeMorpauyeckmx rpynn HaceneHus.

3.12. PewweHne 06 ycrnoBusax npegocTaBreHns coumanbHblX YCIyr B nonycraymoHapHon hopme
(6ecnnaTHo, 3a NnaTy UM YacTU4YHYO NaTy) NPUHUMAETCS NOCTaBLUMKOM COLMarbHbIX YCAYr Ha
OCHOBaHUW NpeacTaBnsieMbIxX NofnyvyaTenemM coumanbHbIX YCNyr (Ero 3akoHHbIM NPeACTaBUTENEM)
AOKYMEHTOB 0 Joxo4ax nofyyvyaTens coumarnbHbIX YCIyT Y YNIEHOB ero CEMbU (MPY HanmM4mm), o
npuHagnexawiem emy (UM) UMyLLLEeCTBE Ha NpaBe COOCTBEHHOCTU, HEOOXOANMBIX OIS
onpeaeneHus cpeaHenyLeBoro 4oxoaa.

Pasmep exxemecs4Hom nNnaTbl 3a NpefoCTaBNeHne coumanbHbIX YCryr B NofycTauMoHapHON
dopme paccunTbiBaeTCHA Ha OCHOBE TapudOB Ha coumarnbHble YCryrn, yTBEpXXaaeMblx
noctaHoBneHnem MNpaBuTenbcTBa 06N1acT, HO He MOXET NPEBbILATL NATLAECAT NPOLIEHTOB
pasHuLbl MEXAY BENMYMHON CpeaHeayLWeBoro goxo4a nonyvartens coumanbHOn yenyru,
paccyMTaHHOro B COOTBETCTBUM C [1paBunamum onpegenenus cpegHeayueBoro goxoaa ansg
npeaocTaBNeHNs coLlmanbHbIX YCNyr 6ecnniaTtHoO, YTBEPXKAEHHbIMW NOCTAHOBIEHWEM
MpaButenbcTBa Poccurickon Penepaumm ot 18 oktabpsa 2014 r. N 1075 "O6 yTBEpPXKAEHWUMU
[MpaBun onpegenexnuns cpegHeayLeBoro 4oxona ans NnpeaocTaBneHns coumanbHbIX YCayr
B©ecnnaTtHo", 1 NpedenbHON BENMUYMHON CpegHeayLeBOro goxoda Ansa npeaocTaBreHns
coumanbHbIX ycnyr 6ecnnaTtHO, yCTaHOBMEHHON 3aKOHOM fApocrnasckon obnactu.



http://docs.cntd.ru/document/428569670
http://docs.cntd.ru/document/428569670
http://docs.cntd.ru/document/420227144
http://docs.cntd.ru/document/420227144
http://docs.cntd.ru/document/420227144
http://docs.cntd.ru/document/420227144
http://docs.cntd.ru/document/420227144
http://docs.cntd.ru/document/420227144

3.13. PelwweHune 06 ycnoBusix npeaocTaBneHuns coumanbHbIX YCNyr B cdepe coumnarnbHOro
obcnyxmBaHusa B nosnyctaumoHapHom popme (6ecnnaTHo, 3a nnaTy UK YacTUYHYO nnaTy)
NPUHMMaETCS NOCTABLUMKOM COLManbHbIX YCIYr HA OCHOBAHWUW NpeacTaBnseMbiX nonyyaTenem
coumanbHbIX YCnyr (ero 3akOHHbIM NpeacTaBUTeNnemM) AOKYMEHTOB O Aoxo4ax nonyyartens
coumanbHbIX YCAYT U YNEHOB €ro ceMbM (NPU HanM4yMuK), 0 NpMHaanexawem emy (MM) nmyLiecTse
Ha npaBe COBCTBEHHOCTU, HEOOXOAMMBIX AN onpefeneHns cpegHeayLweBoro goxoaa.

3.14. MNocTaBLLMKM coumanbHbIX YCNyr BNpaee 3a nnaTty npefocTaBnAaTb NonyyaTensm
coumanbHbIX YCIYr Mo UX XenaHuto, BbIpaXXEHHOMY B MUCbMEHHOM UMW 3NEKTPOHHON hopme,
[OMONHNUTENbHbIE COLManbHble YCMyru, He BKITHOYEHHbIE B MHOVBMAYANbHYI0 NporpaMmy.

3.15. lNpu npegocTasneHnn coumanbHbIX YCNyr B NonycraynoHapHon oopMe nocTaBLmnK
coumanbHbIX YCyr AOMmKeH obecneuntb yCNoBUS AOCTYMHOCTY NpegoCcTaBeHns coumanbHbIX
ycnyr Ang nonyyatenen coumarbHbIX YCAYr - UHBANMAOB U APYIUX MWL, C YYETOM OrpaHuyYeHuni nx
XN3HeOesaTenbHOCTH, B YaCcTHOCTM obecneynTs:

- BOBMOXHOCTb COMpoBOXAOEeHUA nony4dyartend counarnbHbIX YCnyr npu nepegsu>xeHnn no
TEPPUTOPUN OpraHn3aunn counanbHOro OGCﬂy)KI/IBaHVIﬂ, a Takxe npu nonb3oBaHUM ycrnyramu;

- BO3MOXHOCTb [Nsl CAMOCTOSITENIbHOrO NepeaBUXKEHUSI NO TEPPUTOPUN OpraHn3auum
coumanbHoro obcnyxumBaHus, BXoaa, BbIXOA4a U NepeMeLLeHnst BHYTPU Takoi opraHusauuv (B Tom
yucne Ans nepeaBwKeHust B Kpecnax-Kkonsickax), Ans oTabixa B cuasyeM nosiokeHuu, a Takke
[OCTYMHOEe pasmMelleHne 060pyaoBaHNS U HOCUTENEen MHOPMaLUK;

- oybnmpoBaHne TEKCTOBbLIX COOBLLIEHNI rONIOCOBLIMU COOBLLEHNAMM, OCHALLEHNE OpraHM3aLnm
coumnanbHOro obcnyXmBaHusa 3HakamMmu, BbINOMTHEHHBIMW peribedHO-ToYeYHbIM WpnudTom Bpanns,
O3HaKOMJIEHME C NX MOMOLLbIO C HAAMUCAMW, 3HAKaMM U MHOW TEKCTOBOW U rpadduyeCcKon
nHopMaumnen Ha TeEppPUTOPUN Tako opraHmsaLlmmn, a Takke gonyck TudnocypaonepeBoymnka,
A0nycK cobak-npoBOHUKOB;

- oybnnpoBaHne ronocoBon NHpopmaLmm TEKCTOBOW MHADOpMaLMERN, HaaANUCAMU 1 (Unn)
CBETOBbLIMW CUTHaNamu, MHOPMUPOBaHME O NPefOoCTaBNAEMbIX COLManbHbIX yCrnyrax C
NCNONb30BaHNEM PYCCKOro XXeCTOBOro A3blka (CypgonepeBoaa), AoMyCK CypaonepeBoavmka;

- OKa3aHune MHbIX BWOOB I'IOCTOpOHHeIZ NMnoMoLlun.

3.16. lNpu npegocTaBneHnn coumanbHbIX YCNYr B NOAycTaunoHapHon oopMe nocTaBLynK
coumanbHbIX yCnyr AomkeH obecneynBaTsb:

- 6e30MacHOCTb XM3HW 1 300POBbA NonyyaTenen coumanbHbiX yCnyr, cobnogeHmne Bcex
YCTaHOBMEHHbIX HOPMATUBOB M NpPaBWS1 CAaHUTAPHOM 1 NoXXapHoWn 6e30nacHoCTH,
rocyfapCTBEHHbIX CAHUTAPHO-3MNMAEMMNONOIMYECKNX NPaBUIT 1 HOPMAaTMBOB;

- NPUHATNE BCEX HeOGXO,D,I/IMbIX Mep no I'IpOCbVIJ'IaKTVIKe TpaBMaTu3mMa 1 npeaynpexneHuto
HEeCYaCTHbIX CIly4aeB;



- NCNOJIHEHNE YCTAHOBJIEHHbIX CTaHAAPTOB NpeaoCTaB/ieHNA colnaribHbIX YCIyr B ccbepe
coumnarnbHoro O6Cﬂy)KI/IBaHI/IF|;

- OCHalleHVe NoMeLLeHNI crieluarnbHbIM 1 TabenbHbIM 06opyaoBaHMeEM, annapaTypon u
npubopammn B COOTBETCTBUU C TpebOBaHUSIMM OEACTBYOLWNX CTaHOAPTOB, TEXHUYECKMX YCIOBU,
APYrMX HOPMaTUBHbIX [JOKYMEHTOB;

- ncnonb3oBaHMe 06opyaoBaHus, NPMGOPOB 1 annapaTypbl CTPOro Mo Ha3HaYeHuo B
COOTBETCTBUM C AIOKYMEHTaUMel Ha X MYHKLUUOHUPOBaHME 1 3KCMyaTaLuio.

- Heo6xoaMMOe Ans NPeAoCTaBEHNA CoLManbHbIX YCMYT YACMO CreumuanicToB, UMELLX
COOTBETCTBYIOLLEE 0BGpa3oBaHue, KBanMdukaLmio, NpodeccMoHanbHy NoAroToBKy, obnaaarLwmx
3HaAHWAMM U OMbITOM, HEOBXOAMMbBIMU AN BbINOMHEHNA BO3MOXEHHbIX Ha HUX 06A3aHHOCTEl;
NMOCTOAHHOE NnoBbiLLeHne nx KBaJ'II/I(bVIKaLI,VIVI, B TOM 4uCIie Ha Kypcax nepenoarotoBkun 1
NOBbILIEHNUA KBAanUUKaLUM U nHbIMM crnocobamu.

4. [Nopagok npefocTtaBfieHns coumarnbHbIX yeryr B popme
coumanbHoro obenyxmBaHma Ha oMy

4.1. CoumanbHble ycnyri B popme coumanbHoro obcnyxumBaHus Ha AoMy (aanee - counarnbHble
ycnyru Ha Jomy) NpedoCcTaBnsTCA rpaxaaHam, NPpU3HaHHBbIM HY)XAALWMMINCS B COLManbHOM
of6cnyxunBaHum, HanpasneHbl Ha yryylleHre YCIOBUIA XXU3HeAesaTeNbHOCTM nonyyaTenen
coumanbHbIX YCINyr NpU coxpaHeHun npebbiBaHWs B NPUBbLIYHOWM BGnaronpusiTHON cpege - Mecte
NPOXMBaHUS.

4.2. OcHoBaHVeM AN NpeaoCcTaBneHus coumarnbHbIX YCryr Ha oMy siBnsieTcs obpalleHne
nonyyaTtensi coumarnbHbIX YCIyr (ero 3aKOHHOTO NPEACTaBUTENS) K MOCTaBLLMKY COUManbHbIX yCryr
3a Nnosly4yeHrem coumanbHoro ob6cnyxXmBaHust Ha AOMY.

PelwweHune o npegocTtaeneHnn (06 oTkase B NpeoCcTaBeHNN) coumanbHbIX YCIyr Ha A0OMY
NPUHMMaEeTCs NOCTaBLUMKOM COLManbHbIX YCNYr B AeHb 0OpalleHnsa nonyyvaTtens coumanbHbIX
ycnyr (ero 3aKOHHOro nNpeacTaBuTens).

4.3. PelueHue o npegocrtaBneHnn counarnbHbIX YCIyr Ha A0OMY NPpUHAMaETCA NOCTaBLMKOM
coumnanbHbIX yCnyr Ha OCHOBaHWMKU criegyrwmnx JOKYMEHTOB:

- 3asBfieHME O NpedoCTaBfeHNN coLmanbHbIX YCIyr, COCTaBneHHoe no gopme,

yTBEPXAEHHON NpukasoM MuHUCTEPCTBa Tpyaa U coumnanbHou 3awmTbl Poccuiickon Pegepaumm
ot 28 mapta 2014 r. N 1591 "O6 yTBEp)XAeHUM hopMbl 3a8BNEHNSA O NPEeaOCTaBNEHUN
coumanbHbIx yenyr";

- ab3au uckno4deH ¢ 16 nioHsa 2015 ropga. - NoctaHoBneHue MNpaBuTtenbcTBa Apocnasckon
obnactu ot 16.06.2015 N 646-n;
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- OOKYMEHT, yD,OCTOBepﬂ}OLLI,VIIZ JINYHOCTDb noJyvaTena counarnbHbIX YCNyr;

- AOKYMEHTbI, NOATBEPXKAALLME NONTHOMOYMS 3aKOHHOIo NpeacTaBuTeNs nonyyarens
coumanbHbIX ycnyr (npv obpalleHnn 3a noslyYyeHnem coumarnbHbIX YCnyr 3aKOHHOTO
npeacTaBUTens nony4vatens coumarnbHbIX YCryr);

- OOKYMEHT, ﬂOﬂ,TBep)Kﬂ,aIOUJ,VIVI MEeCTO XUTEJNbCTBA U (VIJ'IVI) r|pe6b|Bava nony4yartena counarnbHbIX
yenyr;

- iHOnBMAyarnbHaA nporpamMmma;

- DOKYMEHTbI O COCTaBe CeMbl (Mpu ee Hanu4um) nonyyaTens couunarnbHbIX YCyr, ero 4oxonax u
A0X04ax YNeHOB ero ceMbu (NpU HanMuMu), o0 NpMHaanexawem emy (MM) UMyLLLEeCTBE Ha npase
cobCTBEHHOCTU, HEOOXOANMbIE ANA ONpeaeneHnst pasMmepa cpeaHeayLweBoro goxoaa (npu
obpalLeHnn 3a nofnyvyeHneM coumanbHbIX YCNyr Arsi HECOBEPLUEHHONETHNUX AETEN He
npeacTaBnsATCS);

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- 3aKno4yeHune yI'IOJ'IHOMO‘-IeHHOI7I MeOMLINHCKON OopraHunsauumn ob OTCYTCTBUN MeOULUNHCKNX
ﬂpOTMBOHOKaSGHMVI Ona nonyyvyeHunda counanbHbIX yCryr Ha A0MY;

- cnpaBka MeANKO-CoLManbHOM 3KCNEePTHOM KOMUCCUU 006 MHBANMOHOCTU, UHOUBUAOYalbHAs
nporpaMmma peabvnutaumm nnu abvnutauyum nHBanuga (ons nuuy, SBRsSOWUXCS UHBanMaamm);

(B peq. NoctaHoBnenus MpaButensctea Apocnasckon obnacty ot 09.11.2015 N 1198-n)
- cnpaBka, CBUMAETENbCTBO, YOOCTOBEPEHNE UM MHOW AOKYMEHT YCTaHOBMNEHHOro obpasua,
noAaTBepXaarwLine OTHeCeHMe nonyvaTens coumarnbHbIX YCNYr K OTAENbHbIM KaTeropusam

rpaxkgaH, UMeLLMX NPaBo Ha Mepbl COLManbHOW NOAAEPXKKM (NPU HANM4YmK).

(ab3av BBefeH [NocTaHoBneHneM NpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

4.4. OcHoBaHUsMK ANs NPUHATUNA peLleHnA 06 oTkase B npegocrtaBeHnn counarbHbIX YCINyr Ha
O0MY NMOCTaBLUMKOM coumanbHbIX YCIyr ABNAKOTCA:

- OTCYTCTBME OAHOMO UM HECKOSTbKMX AOKYMEHTOB, YKa3aHHbIX B NyHKTe 4.3 AaHHOro pasgena
Mopsaka;

- Hann4yne MmegununHCKnX I'IpOTVIBOI'IOKa3aHVIl7I Ona nonyyvyeHuna counanbHbIX yCnyr Ha oMY,

- HaxoxgeHune nony4dyartend counarnbHbIX YCnyr B COCTOAHUN arikoOrosibHOro Ui HapkKkoTn4eckoro
OonbAHEHUA N Hann4ine ABHbIX NPU3HaAKoB O6OCTpeHVIFI NcUXmn4yeckoro 3aboneBaHus.

4.5. MMpu NPUHATAM peLLeHnst 0 NPeaoCTaBNEHUN CoLMarbHbIX YCIYr Ha AOMY C nonyvaTenem
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coumanbHbIX YCNyr 3aknoyaeTcsd JOroBop O NpefocTaBNeHnn coumarnbHblX YCIyr B CPOK,
npeaycMoTpeHHbIn nyHkToM 1.8 pasgena 1 MNopsagka.

4.6. MNpu NpuHATUM peLleHns 06 oTkase B NPeAOCTaBNEHMN coLMarbHbIX YCIyr Ha oMYy
nonyyaTtesnto coumnanbHbIX YCyr BbiaaeTcs yBeaoMneHne o6 oTkase B NpeaoCcTaBneHnm
coumanbHbIX yCnyr B AeHb 0b6palleHnst nofny4yaTensi coumarnbHbIX YCNyr K NOCTaBLUMKY
coumanbHbIX YCINyr 1 HanpaBnsieTcs yBegoMIIEHNE B YNONHOMOYEHHbIN opraH, BbiAaBLUNiA
WHAMBMAYanNbHYIO Nporpammy, B Te4eHne Tpex pabounx AHen co AHS NPUHATUS peLlleHus 06
oTkase B NPeAOCTaBMEHNN coLUManbHbIX YCMyT.

4.7. OcHoBaHUAMMU npekpawleHna npeaocrtaBlieHnA counaribHbIX YCNyr Ha A0OMY ABIAKTCA:

- MMCbMEHHOE 3adBlieHne nony4yartena couynarnbHbIX yCnyr (ero 3aKOHHOrIo I'IpeLI.CTaBI/ITeJ'IFI);

- OKOHYaHWe cpoka NpefoCcTaBneHnst colmarnbHbIX YCIyr B COOTBETCTBMU C MHANBUAYATbHOM
nporpamMMoit 1 (Unn) UCTeYeHne cpoka AOroBopa O NPeaoCTaBNEHUN coumarbHbIX YCIyT;

- HapylwleHune nony4dyarenem counanbHbIX yCnyr yCJ'IOBVIIZ, npeayCcMOTpPEeHHbIX OoroBoOpoM O
coumnarnbHOM OGCJ'Iy)KVIBaHVII/I;

- nony4yexHune I/IH(bOpMaLI,I/IVI OT OpraHoB FocyﬂapCTBeHHOIZ BnacTtun, opraHoB MeCTHOro
camMmoynpaBneHnd, NnpaBoOOXpPaHNUTENbHbIX OPraHOB N UHbIX OpraHoB O NpeacTaBlieHUN
nonyyarteneM coumnarnbHbIX YCIyr 3aBeoMO JTOXKHbIX CBEeLEHUNN 1 OOKYMEHTOB;

- CMepPTb nony4artena counanbHbIX yCnyr nnun nukenaauna noctaBLimMKa coumanbHbIX YCNYr,;

- pelleHue cyaa o NpM3HaHUKM nonyyartens counanbHbiX ycnyr 6e3BeCTHO OTCYTCTBYIOLWMM U
yMepLinm;

- OCyXaeHune nony4yatena counanbHbIX yCnyr K oTObIBaHUIO Haka3aHWA B BUAE NueHnsa csoboabl;
- BOBHMKHOBEHME Yy nony4yartend coumarnbHbIX yCnyr MeANLUNHCKNX I'IpOTVIBOI'IOKa3aHVIIZ K
nony4yeHuto counarnbHoOro O6CJ'Iy)KVIBaHVIFl Ha oMYy, noATBepXAEeHHbIX 3aKrn4vYeHnem

yI'IOJ'IHOMO\-IeHHOIZ MeOMLIMHCKON OopraHunsauun.

(B pea. NoctaHoBnenus MNpaButenscTBa Apocnasckon obnactu ot 16.06.2015 N 646-n)

PeweHne o npekpaweHnn npenocrtaBlieHNA counarnbHbIX YCNyr Ha AOMY NMPUHUMaeTCA
NOCTaBLMKOM coUMarbHbIX YCIyr Npn HacTynneHnm 00CTOATENLCTB, npeayCcMOTPEHHbIX:

- ab3auamMu BTOpbIM, TPETbUM, LLECTLIM - AEBSATLIM NyHKTa 4.7 faHHoro pasgena Mopsiaka, B AeHb
MOCTYNSIEHUS 3asiBNIEHUSI OT NoJyYaTens coumarnbHbIX YCIyr N B AeHb CMepTy nosnyyartens
coumanbHbIX YCINYyr, OKOHYaHWUsi CPOKa NPeAoCTaBNeHNs coumanbHbIX YCIyr, NOSyYeHUs peLleHmns
Cyda O NMpU3HaHWUM nonyyaTens coumarnbHbIX yCryr 6€3BECTHO OTCYTCTBYHOLLMM UMN YMEPLUUM,
NonyYeHUs: 3aKMYeHMs YNONTHOMOYEHHON MEANLMHCKON OpraHn3auum 0 Hanumummn y nony4vaTens
coumarnbHbIX yCrnyr MEAVNLMHCKMX MPOTUMBOMOKa3aHWI K MOyYEHMUIO CoLManbHOro o6cnyxmBaHms,
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Mony4YeHust Konum NpUroBopa cyaa, BCTYNUBLLETO B 3aKOHHYI0 cuny, 06 OCyXaeHuu nonyyartens
coumanbHbIX YCIYr K Haka3aHuio B Buae NuLLIeHNs cBo6obl;

(B pea. NoctaHoBnenus MNpaButenscTea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- ab3auamu YeTBepTbIM, NATLIM NYHKTa 4.7 AaHHoro pasgena MNopsiaka, B TeyeHne 2 paboymx
[HEel Cco OHSA yCTaHOBMNEeHWs hakTa HapyLLUEeHUs YCNOBMI, NPeayCMOTPEHHbIX I0r0BOPOM O
coumanbHOM 06CnyXMBaHWUM, UN NOMYYEeHUsl COOTBETCTBYOLWEN NHOopMaLmMm OT OpraHoB
rocy4apCTBEHHOW BriacTh, OpraHoB MECTHOFO CaMOoyrnpaBrieHUsl, MPaBOOXPaHNTENbHbLIX OPraHoB U
WHbIX OpPraHoB.

(B pea. NoctaHoBnenusa MpasutenscTea Apocnasckon obnactum ot 16.06.2015 N 646-n)

4.8. CoumanbHble yCcrnyri Ha oMy npegocTaBngaTcsa becnnaTHo:

- HECOBEPLUEHHOJNTETHUM OETAM;

- Nngam, noctpagasLlinM B pedylbTaTte LIpe3BbIHaI;1HbIX CI/ITyﬁLI.VIVI, BOOPYXEHHbIX
MeXHaunOoHalrbHbIX (Me)KSTHI/I‘-leCKVIX) KOHCbJ'IVIKTOB;

- ecnu Ha gaTty obpalleHnst cpegHeayLeBoOn [OX0 4 nonydaTens counanbHbIX YChyr,
pacCcyYMTaHHbIM B COOTBETCTBMM C HOPMAaTUBHLIMI NpaBoBbIMK akTamu Poccuinckon ®egepaunn,
He NpeBbIlWaeT NoNyToOpPHY BENUYUHY NPOXUTOYHOrO MUHMUMYMa, YCTaHOBIEHHOMO B
Apocnaeckor 0611acTu 4Nt OCHOBHbLIX couunanbHO-AeMorpadmMyecknx rpynn HaceneHus.

4.9. PeweHne 06 ycnoBusix npegoCcTaBnNeHns coumnanbHbIX yCnyr Ha gomy (6ecnnaTtHo, 3a nnaTty
WIM YacTUYHYIO NNaTy) NPUHUMAaEeTCs NOCTaBLLMKOM COLMarnbHbIX YCIyr Ha OCHOBaHUN
npencrasndeMbIX nonyvaTtenemM coumanbHbIX yCnyr (ero I'Ipe,EI,CTaBI/ITeJ'IeM) OOKYMEHTOB O
Aoxofax nonydaTens coumnarnbHbIX YCyr U YNIEHOB €ro ceMby (MNP HaNM4uK), o NpUHaAnexalwem
emy (UM) MMyLLecTBe Ha NpaBe COBCTBEHHOCTU, HEOOXOANMbIX AN onpeaeneHuns
cpenHeayLweBoro goxoaa.

Pasmep exxemecsa4Hom nnaTbl 3a NpeaocTaBneHne coumanbHbIX YCIyr Ha JOMY paccyMTbiBaeTcs
Ha OCHOBEe TapudoOB Ha coumanbHble yCnyru, yTBep)Kaaembix NocTtaHoBneHneM NpaBnuTenbcTea
obnacTtun, HO He MOXeT NpeBbIWaTb NATbAECAT NPOLEHTOB PasHULbl MEXAY BENMYMHOMN
cpeaHenyLleBOro oxoaa nonyvartens coumanbHOn yCryrn, pacCinTaHHOro B COOTBETCTBUM

¢ [NpaBmMnamu onpegenenust cpeaHeayLeBoro Aoxoaa Ans NpeaocTaBneHnsa colmanbHbIX yenyr
BGecnnaTtHo, yTBEpXAEeHHbIMW NocTaHoBneHnem NpaBuTtenscTBa Poccuickon Pegepaumm ot 18
okTs6ps 2014 r. N 1075 "O6 yTBepxaeHun Npasun onpegeneHus cpeaHeayLeBoro goxoaa ans
npefocTaBNeHNs coumarnbHbiX yenyr 6ecnnaTtHo", n npeaensHon BENNYMHOWN CpeaHenyLLeBoro

Aoxona Ans NpefocTaBeHUs coumarbHbIX YCnyr 6ecnnaTtHo, YCTaHOBEHHOW 3aKOHOM
ApocnaBckor obnacTu.

4.10. MNocTaBLWuKN coumanbHbIX YCIyr BNpase 3a nnaTy NpeaocTaBnsaTb nosyvyartensam
coumarnbHbIX YCAYT MO UX XenaHuto, BbIpaXXEHHOMY B MMCbMEHHOM UMW 3NEKTPOHHON hopme,
AOMONHNUTENbHbIE COUManbHble YCMyrK, He BKMOYEHHbIE B UHAMBUAYAIbHYO NPOrpaMmy.
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4.11. MNpw NnpegocTaBnNeHNN coumnarnbHbIX YCAyr Ha AOMY NOCTaBLUMK COLManbHbIX YCIYr OOJKEH
obecneunTb yCroBus AOCTYNMHOCTU NPeaOoCTaBNeHNs coumnanbHbIX YCyr Ans nonyyarenem
coumanbHbIX yCnyr - "HBanMaoB U gpyrux nuy ¢ y4eTtom OrpaHMHeHMVI NX XKN3HeaedaTeribHOCTH, B
YyacTHOCTU obecneynTb:

- BO3BMOXHOCTb COMpoBOXAOeHUA nony4dartend counanbHbIX YCnyr npu nepegBu>xeHnn no
TEPPUTOPUN OpraHn3aunn counanbHOro O6Cﬂy)KI/IBaHVI$I;

- BO3MOXHOCTb 4151 CAMOCTOSATENBHOIO NepenBukeHunsi Mo TeppUToOpuUn opraHmsalmm
coumnanbHoro obcnyxmBaHus, Bxoda, BbIXo4a 1 NepemMeLleHns BHYTPY Takow opraHu3aumm (B ToM
yucne ana nepeaBmXxXeHnA B erCJ'IaX-KOJ'IHCKaX), Ong oTAablXa B CMgAaA4YeM NOJIOXKEHUU, a TakKXKe
OOCTYMNHOe pa3mMelleHne obopyaoBaHNA U HocUTenen nHdopmauuny;

- oybnnpoBaHne TEKCTOBbLIX COOBOLLEHWIA FTONIOCOBbLIMU COOOLLEHMSIMN, OCHALLLEHWE OpraHnu3aumm
coumanbHoro obcnyxmBaHust 3Hakamu, BbINMONTHEHHBIMU perlbedHO-ToYeYHbIM WpudToM bpainns,
O3HaKOMJIEHME C X MOMOLLbIO C HAAMMUCAMW, 3HaKaMu 1 MHOW TEKCTOBOWM 1 rpadonyecKkon
MHdOpMaLnen Ha TEPPUTOPUN TaKoW opraHn3aumm, a Takke gonyck Tudnocypgonepesonymnka,
Aonyck cobak-npoBOAHNKOB;

- nybnupoBaHune ronocoBon NHopmMaLmm TEKCTOBOW MHOpMaLMen, HaagnucsaMu u (unm)
CBETOBbLIMW CUrHaNamu, MHPOpPMMpPoBaHne o NPeaocTaBNAeMbIX coLmarbHbIX ycryrax ¢
NCMNOnb30BaHMEM PYCCKOro XXeCTOBOro A3blka (Cypaonepesoaa), 4OMNYCK CypaonepeBOAYNKa;

- OKa3aHune MHbIX BNOOB HOCTOpOHHeVI NMOMOLLN.

4.12. MNpu npegocTaBreHnn coumanbHbiX YCNYr Ha AOMY NOCTaBLUMK COLUManbHbIX YCIyr OOIKEH
obecneymBaThb:

- ncnonb3oBaHne obopyaoBaHus, NpMbopPOB 1 annapaTypbl CTPOro No Ha3Ha4YeHUIo B
COOTBETCTBUM C AOKYMEHTaUMEN Ha X PYHKLUNOHMPOBAHWUE M SKCMyaTauuto;

- HeoBxoaMMoe ANns NpeaocTaBreHnsa CoLmnarnbHbIX YCNyr YACMO CreumanvicToB, MMEILLIMX
COOTBETCTBYIOLIEEe 06pa3oBaHme, KBanudukaLuo, NpodeccnoHanbHy NoAroToBKy, obnagarLmx
3HaAHMAMM U OMbITOM, HEOBXOAUMbIMU ANSA BbINOMHEHUS BO3MOXEHHbIX HA HUX 0B6sA3aHHOCTEN;
NOCTOSIHHOE MOBbILIEHME X KBanuduKaumm, B TOM Y1CNe Ha Kypcax NnepenoaroToBku 1
NOBbILLEHUA KBANMUKaLMN UMK UHLIMK criocobamu.

anﬂO)KeHVIe. CTaHﬂ,aprI npeanocrtaBiieHnAa counarnbHbIX YCITYT

MNpunoxeHne

Kk Mopsaaky npegocTaBreHns
coumarnbHbIX ycnyr

nocTaBLLMKaMN COLMarnbHbIX YCNyr



(B peq. NoctaHoBneHun MpaButensctea Apocnasckon obnactu ot 16.06.2015 N 646-n, o1
09.11.2015 N 1198-n, o1 05.08.2016 N 915-n, 071 09.10.2017 N 757-n, o1 28.06.2018 N 482-n)

CrtaHpapTbl NnpeocTaBneHns counanbHbIX yenyr paspaboTaHbl B COOTBETCTBUM C YacTbio 3
ctaTtbu 27 ®egepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-93 "O6 ocHoBax coumnanbHOro
obcnyxuBanug rpaxaaH B Poccunckon ®Pepepaumnun” n ycraHaenmeatoT TpebOBaHUA K NOPAAKY,

yCnoBuaAm, o6bemy, nepnoanvyHoOCTN N Ka4eCTBY OKa3aHuA coumnanbHbIX YCIyr B ccbepe
coumnarnbHoro OGCJ'Iy)KVIBaHVIFI.

CraHpapTbl NpegocTaBneHns coumnanbHbIX YCIyr pacnpoCTPaHSTCA Ha colmanbHble YCryrn B
cchbepe coumanbHoro obcnyxuBaHus, NpegycMmoTpeHHble ctaTbsimm 102 - 109 3akoHa
Apocnasckon obnactu ot 19 gekabpsa 2008 r. N 65-3 "CoumnanbHbIn kKogeke ApocnaBckon
obnactu", n aBnsaTCa obsi3aTenbHbIMU A5 UCTIONHEHUS NOCTaBLLMKaMK COLUMarnbHbIX YCIYT -
HOPUONYECKAMN NULAMU HE3ABUCUMO OT UX OPraHn3aunoHHO-NPaBoBon hopMbl U (MnK)

nHamsuayanbHbIMU NpegrnpuHnMaTenamMmm, ocyLecTenAarowmMmm counarnbHoe O6CJ'Iy)KVIBaHVIe Ha

TeppuTopumn ApocnaBckoi obnacTu.
1. CoumanbHO-ObITOBbIE YCNYTK

1.1. B ctraunoHapHoi 1 nonycraymoHapHom hopmax coumanbHOro obcnyxmsaHms
nNpeaocTaBNATCA CriefytoLwme Buabl counanbHbIX YCyr:

1.1.1. lNpenocTtaBneHre nnowaau Xurbix NOMeLeHNn, MNOMELLEHNA ANS OpraHn3auum
peabunuTauMoHHbIX MEPONPUATUIA, TPYAOTEPANUN N KyNbTYPHO-00CYrOBON AEATENBHOCTU U UHbIX
nomeLLeHNA, NCNONb3YeMbIX AN NpedoCcTaBeHnst coumarnbHbIX YCIyr, COrfacHoO HopmaTuBam,
yTBep>XaeHHbIM NMpaBnTenbCcTBOM SApocnaBckor obnacTtu.

OnucaHune coumanbHom ycnyru, B TOM YnUcCne ykasaHue ee obbema:
- NOMeLLEeHNS O0IMKHbI obecneynBaTb KOMMJTEKCHYHO ©e30MacHOCTb XU3HU U 300poBbA

nonyyartenen coumanbHbIX YCNyr, COGMoAeHNE YCTaHOBIEHHbIX HOPMaTUBOB, NPaBU MNOXapHOW
6€e30MacHOCTUN, CaHUTaPHO-3NMUAEMNONOrMYECKUX TPeboBaHNIA;

- OCHalLeHVe nomeLleHn cneynanbHbiM 1 TabenbHbiM 06opyaoBaHMeM, annapaTtypon u
npubopammn SOMKHO oTBeYaTb TpeboBaHNAM COOTBETCTBYHOLLMX CTAaHAAPTOB, TEXHUYECKMUX
YyCMOBUWIW, OPYIMX HOPMAaTUBHbIX JOKYMEHTOB U obecneyvmBaTth Hagnexaliee Ka4ecTBo
npenocrtaBiideMblX CoUuMarnbHbIX YCNYT;

- obopynoBaHue, Npubopbl U annapaTypa OOMKHbI MCMOMb30BaTbCA CTPOro Mo Ha3HaYeHuo B
COOTBETCTBUM C AOKYMEHTauuel Ha X MYHKLMOHUPOBAaHNE 1 SKCMIyaTaLuio, CoaepXaTbecs B
TEXHUYECKN UCTIPABHOM COCTOSIHUW, CUCTEMAaTUYECKN NPOBEPATHCS;

- NNowaab XUIbiX MOMELLEHNN B pacyeTe Ha OAHOro nony4yartend counarnbHbIX YCIyr A0JKHA
COCTaBIIATb:
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aona aoMa-nHtepHarta (I'IaHCVIOHaTa), cneunanbHOro gomMma-nHTepHarta, NcCMXoHeBpPOJ1I0rmn4eCKoro
MHTEepHaTa, repoHTONCUXnaTpmn4ecKoro LeHTpa, repoHToN1IorM4ecKoro UueHTpa, otaeneHns
BPEMEHHOIo NPOXnBaHUA rpaKgaH rnoXXmnnoro Bo3pacrta n nHeBanmgoBs U counarbHO-
pea6MJ’IVITaLI,I/10HHOFO oTaoeneHna (C opraHmsaumeVl I'IpO)KI/IBaHVIﬂ) KOMMJIEKCHOIO LIeHTpa
coumanbHoro OGCJ'Iy)KVIBaHVIFI HacelneHuna, otaeneHna BpeMeHHOro npoXmnBaHUA rpaXgaH
NMOXWnoro Bo3pacTta n MHBannmaoB U COLlVIaJ'IbHO-peaﬁl/IJ'II/ITaLI,VIOHHOFO oTaeneHna (C opraHmsauMeﬁ
ﬂpO)KVIBaHVIFI) LeHTpa counaribHoro OGCJ'Iy)KVIBaHVIﬂ - He meHee 5 kB. M Ha 1 ven,;

Ons JoMa-UHTepHaTa Anst yMCTBEHHO OTCTarbIX geTen - He meHee 4,5 kB. M Ha 1 ven.;

Ons joMa-uHTepHaTa Ans geten ¢ pmsnyecknmm Hegoctatkamm - He meHee 4,5 kB. M Ha 1 ven.;
ANS JoMa HOYHOro nNpebbiBaHMs, NONyCTaUMOHAPHOIO OTAENEHNSA KOMIMIIEKCHOTO LeHTpa
coumnanbHoro obenyxmMBaHusl, NONycTauMoOHaApPHOro OTAENEHUS LlEeHTPa coLlmanbHoro
obcnyxmBaHus - He MeHee 3 KB. M Ha 1 yen.;

ANs coumnanbHo-peabunnTauMoHHOro LLEHTpa, peabunnTauMoHHOro LLEeHTpa, LeHTpa coumanbHON
NOMOLLM - MMHUMarnbHas nnoLagb XunblXx KOMHAT (cnaneH) AoSmKHa CocTaBnAaATb He MeHee 4,5 kB.
M Ha 1 yen., Ans coumarnbHO-0300POBUTENBHOMO LIEHTPA MUHMMAarbHas NioLwagb Xunblx KOMHaT

(cnaneH) nomxkHa cocTaBnATb He MeHee 4 KB. M Ha 1 yen.;

(B peq. NoctaHoBnernus MpaButenscTea Apocnasckon obnacty ot 05.08.2016 N 915-n)

ab3aubl ABeHaguUaTbIv - TpUHaZUaThin UckntodeHbl ¢ 5 aBrycta 2016 roga. - [loctaHoBneHwe
MNpaButenbcTBa Apocnasckon obnacTtu o1 05.08.2016 N 915-n.

MpenocTaBneHne coumanbHOW YCryrm OCcyLLecTBRSAETCA Ha Nepuod AeNcTBUst 4oroBopa o
npeaocTaBneHnn coumnanbHbIX YCIyr, 3akrtoyaeMoro Mexzay nonyvaTenemM coumanbHbIX YCnyr
(ero 3akoHHbIM NpeAcTaBUTENEM) U MOCTABLLMKOM CoLMarnbHbIX YCIyr (Aanee - 4OroBOp O
npenocTaBneHnn coumanbHbIX YCryr).

Mogyweson HopMaTuB (PMHAHCMPOBAHMS COLMANbHOM YCAyrn yCTaHaBMBaETCHa B MeToauMKe
pacyeTa TapudOB Ha counanbHble YCNyru, yTBepxaaemMon Npukasom genaptaMmeHTa Tpyaa u
coumansHON NogaepXKN HaceneHms Apocnasckor obnactu, Ha OCHOBaHUM METOAUYECKUX
peKkoMeHZaunn no pacyeTy NoAyLIEBbIX HOPMATUBOB (OMHAHCUPOBAHUSA CoLMaribHbIX YCyr,
yTBepxaaemsblx [Npasutensctsom Poccunckon degepaumn.

OcCHOBHbIEe NokasaTenu, onpepenawwmne Ka4eCcTtBo npeaoctaBlieHnA coumanbHom yCnyru:

- COOTBETCTBME Mnowagen Xumnbix NnoMeLeHnn CaHUTapHO-TUrMeHn4eCKMmM n CaHNTapHoO-
AaNnnaemMmnonorm4eCknm TpGGOBaHMHM B pacyeTe Ha O4HOro nony4yartend coumarnbHom ycnyru,

- COOTBETCTBME OCHALLEHMS NMOMELLEHMI cneunanbHbiM U TabenbHbIM 000pya0OBaHMEM,
annapaTypoWi 1 npubopamu TpeboBaHUAM OeNCTBYIOLNX CTAHOAPTOB, TEXHUYECKUX YCIOBUNA,
APYrMX HOPMaTUBHbIX JOKYMEHTOB.
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KpuTepuu oueHkn pesynbTaTtoB NpeAoCcTaBNeHUs coLmarnbHOM YCryru:

- fong nonyyartenen counanbHOn yCnyru, yaoBneTBOPEHHbIX YCIOBUSMN ee npefoCTaBNeHuns
(mnomeLLeHneM, nvetoLmmcsa obopynoBaHnem, Mebenbio);

- 0onAa XunblX KOMHAT, KOTOPble COOTBETCTBYHT YCTAHOBJIEHHBIM HOPpMaM nnowagn B pacyeTe Ha
OOHOro nony4vyarensa coumarnbHom ycnyru, ot obLLero KonmyecTBa XUIblX NOMELLEeHUN;

- OTCyTCTBMNE 000CHOBaHHbIX Xanob nonyaneneﬂ coumanbHoun yCcnyrun Ha Ka4ecTtBo ee
npeanocTtaBlieHnA;

- OTCYTCTBME HE UCMOMHEHHbIX B YCTAHOBMEHHbIE CPOKMN NPeAnMcaHnii KOHTPOMNbHO-HaA30PHbIX
OpraHos.

YcnoBusi npegocTaBneHns coumarnbHo yCryri, B TOM YKCe YCNoBUs AOCTYNMHOCTU
npenocTaBreHnsl CounanbHOM yCnyru Ans UHBanMaoB U APYrUX Ny, C y4eTOM OrpaHUYeHUn nx
XU3HeOeAaATenbHOCTH:

- counarnbHasi ycnyra npefocTaBnsieTcsl NocTaBLyMKaMu coLmanbHbIX YCyr, UMELWUMU
CTalMOHapHbIe YCNoBUs, MPornMpoBaHHbIe B COOTBETCTBUN C BO3PACTOM, COCTOSIHUEM
300pOBbs NONyYaTenen coumanbHblX YCNyr, a Takke obecneynBaioLLme JOCTYNHOCTb NOMyYeHns
coumanbHON ycnyru Anst UHBanuaoB (B TOM YMcie AeTel-UHBanuaoB) v ApYrux fnL ¢ y4eTom
OrpaHUYEHUN UX XN3HELEATENbHOCTY;

- coumarnbHas ycnyra npefocTaBrsieTcsl B COOTBETCTBMMU C JOTOBOPOM O NpeaocTaBieHnmn
coumarnbHbIX YCIyr U HOAWBUAYaNbHOW NporpaMmon NpefocTaBneHnst coumanbHbIX YCnyr,
BblJ@HHOW MofyYaTento coumarnbHbIX YCryr opraHoM, YNOMHOMOYEHHbIM Ha COCTaBreHne

WHAMBMAYanNbHOW NporpaMmebl (fanee - UHAMBMAYanbHasi nporpaMmma).

1.1.2. ObecneyeHne NUTaHUSA CornacHo HopmaTMBaM, yTBEPXKAEHHbIM [paBUTENBCTBOM
Apocnasckon obnacTtu.

OnucaHne couunansHoOn ycryri, B TOM Yncne ykasaHune ee obbema:

- coumanbHas ycnyra gomkHa obecneuvBaTb NOTpebHOCTL NonyyaTenen coumanbHbIX yCryr B
MONHOLEHHOM 1 c6anaHCcUpoBaHHOM MUTaHUMK;

- ropsiyee nuTaHne AOMKHO ObITb MPUrOTOBEHO U3 4OOPOKAYECTBEHHBIX NMPOAYKTOB, MMEHLLMX
cepTudmkatbl 1 (UNKU) nacnopTa KayecTBa, COOTBETCTBOBATb KANOPUAHOCTU, YCTAHOBIEHHbLIM
HOpMaMm MUTaHWs, CaHUTaAPHO-TUTMEHNYECKUM TpeboBaHMAM 1 BbiTb NPEAOCTaBNEHO C y4EeTOM
COCTOSIHWS 300POBbS MofyvyaTenen coumanbHbIX YCNyr,;

- AonyckarTcsl 4ocTaBKa roToBbIxX 6o U3 NuWwebrIokoB MEANLMHCKUX OpraHm3aumin, 6a3oBbIx
CTOMOBbIX M UHbIX OpraHu3aunii 0GLLECTBEHHOrO NUTaHNS, a Takke opraHnsaumsa n
npenocTaBrneHne NUTaHna Ha 6ase opraHMsaumii obLECTBEHHOrO NUTaHMA (Ons



nonycTauMoHapHon opMbl coLmManbHOro obcnyxmBaHmst) npu coboaeHnn YCIoBUNA,
YCTa@HOBJEHHbIX CaHUTapPHO-3NNAEMNOIIOTMYECKUMIN TPpeBoBaHUAMN.

(B pea. MNocTtaHoBneHus MpaButenbcTBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

lMpepocTaBneHne coumarnbHON YCIyrn OCYLLECTBISETCA Ha Nnepuog AencTBus Jorosopa o
npeaocTtaBlieHnn counanbHbIX YCIyT.

Mogyweson HopMaTuB (PMHAHCMPOBAHMS COLMANbHOW YCAyrn yCTaHaBMBaeTCs B MeToaukKe
pacyeTa TapudOB Ha coumnanbHble YCNyru, yTBepXaaeMon npukasom genaptaMmeHTa Tpyaa u
coumansHON NogaepXKn HaceneHusa Apocnasckor 06nacTn, Ha OCHOBaHUN METOLMYECKNX
peKkoMeHZauun no pacyeTy NoAyLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUSA CoLMaribHbIX YCyr,
yTBepxaaemblx [Npasutensctsom Poccunckon degepaumn.

OcCHOBHbIe MoKasaTenu, onpeaensLme Ka4ecTBo NPegoCTaBNeHNs CoLnarnbHON YCyrn:

- BbIMNOJIHEHNE YTBEPXKAEHHbBIX HOPM MNMUTAHUA,

- COOTBETCTBWE rOpPsiYero NUTaHusi yCTaHOBIIEHHbIM TPe6OBaHNAM K Ka4yecTBY, KanopuMHOCTH,
TeMnepartype, coaepxaHuto 6enkos, X1poB, YrNeBoOAOB;

- Hannuue 7-gHeBHOro (14-4HEBHOr0) MEHI0, ero UCMOSTHEHME.

Kputepum oueHkM pe3ynbTaToB NPeaoCcTaBieHust coumanbHON Yenyru:

- gonda nonyaneneﬁ coumarnbHom ycnyru, yooBneTBOPEHHbIX Ka4e€CTBOM MNMUTAHUA;

- OTCYTCTBME 06OCHOBAHHbIX ano6 nonyyatenei coumanbHOW YCryr Ha KauecTBO NMUTaHUS;

- OTCYTCTBME HE UCMOMHEHHbIX B YCTAHOBMEHHbIE CPOKM MPEeAnMCaHnin KOHTPOSbHO-HaA30PHbIX
OpraHos;

- OTCYTCTBME MaAcCOBbIX 3aboneBaHnii 1 OTpaBNEHUI, CBA3AHHbIX C MPUEMOM MULLM.

YcnoBus npegocTaBneHns counanbHOM YCIyru, B TOM YUCIe YCIoBUS AOCTYNHOCTH
npeanoctaBlieHndA coumaanon ycnyrvl ana nHBanuaosB U ,D,pyFVIX vy, C yHeTOM OrpaHVI‘-IeHI/IIZ NX
KU3HEeOesaATeNbHOCTHU:

- counarnbHas ycrnyra npegoctaBnseTcs B YCTAHOBNIEHHOM Afisi pMema nullin MecTe,
OTBeYalLleM CaHUTapHO-3aNNOgEeMMONIorMyecknm TpeboBaHmaM, NP HEOBXOAMMOCTHU - B XKUITOM

noMeLLeHN, rae HaxoauTcs nony4vaTernb coumanbHbIX YCNyr;

- nony4yartenamv coumanbHom ycnyru, He CNoCcOBHbIM NPpUHUMaTb Ny CaMOCTOATESIbHO,
OKa3biBaeTCAd NOMOLLb B KOPMITEHNN;

- peXxnm NnTaHnAa:
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B CTauuoHapHou dopmMe coumansHoro obcnyxueaHus - 3 - 4-pa3oBoe nNuTaHue B AeHb (4ns
HeCcoBepLUEHHONETHUX - 5-pasoBoe NuTaHue B AeHb. 3a 1 Yac nepes CHOM B Ka4yecTBe BTOPOro
YXKWHa OeTsIM al0T CTakaH KMCMOMOMNOYHOro npoaykTa (kedup, pshkeHka, norypT u ap.));

(B pea. NoctaHoBnenus MNpaButenscTBa Apocnasckon obnacty ot 05.08.2016 N 915-n)

B nosiyctaumMoHapHom hopme coumanbHoro obcnyxmeanus - 1 pas B geHb (0b6en), ons
HecoBepLUEHHONETHUX - 1 - 3 pasa B AeHb (B 3aBMCMMOCTU OT BPEMEHMU NpebbIBaHUS);

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- NpefocTaBneHne coumanbHOM yCnyri AoMKHO obecnednBaTb AOCTYMHOCTb ee NosnyvYeHns ans
WHBanNuMAaoB (B TOM yucrie AeTen-uHBanuaoB) U ApYrux NUL, C y4eTOM OrpaHnUYEeHnin nx
XN3HEeOesaATENbHOCTU C UCMOSNb30BAaHMEM TEXHUYECKMX CPEACTB, CrneunanbHoOro o6opyaoBaHus 1
npucnocotneHni;

- coumarnbHas ycnyra npefocTaBrsieTcsl B COOTBETCTBMMU C JOTOBOPOM O NpeaocTaBieHumn
coumarnbHbIX YCIyr U MHAMBMAYaNbHOW NPOrpPamMMOin.

1.1.3. ObecneyeHne MsrkuMm MHBEHTapem (o4exaon, obyBbto, HaTenbHbIM 6enbemM n
NOCTENbHbIMWU NPUHALMNEXHOCTAMN) N OPYrMMU NpeaMeTaMy BELLEBOro A0BOIbCTBUS COrflacHo
HOopMaTUBaMm, yTBepXAeHHbIM [paBnTenscTBoM ApocnaBckon obnacTu.

OnucaHune counanbHOM ycryrn, B TOM YMCne ykasaHue ee obbema:

- nony4artenu couunanbHol ycnyrn obecnevmBatoTcs MArKMM UHBEHTaApPeM U APYrMMn npeameTamm
BeLleBOro oBOJSIbCTBUA B COOTBETCTBUM C YCTAHOBJIEHHbIMN HOpMaTtnBamMun C y4eToM
MHAMBMAYanbHbIX NOTpebHocTen (oaexaa, obyBb NoadbMparoTCcsa No CE30HY, POCTY U pasmepy,
OTBEYaloT 3anpocam nosnyvyatenen coumnanbHomn ycnyrn (acoH, pacuseTka, ygobCcTBO B HOCKE),
He coaep)kaT TOKCUYECKUX MaTepuarnos);

- ogexnaa, 0byBb, HaTenbHOE 6ernbe U NocTerNbHbIE NPUHAAMNEXHOCTM MapKUPYIOTCSA Ans
MHONBUOYAaNbHOIO NUCMNOMb30BaHNS;

- CTUPKa n yTPO)KKa HaTelbHOro 6eJ'IbF| N NOCTEJIbHbIX I'IpI/IHa,EI,J'Ie)KHOCTeVI, CMeHa HaTellbHOro
0enbs 1 NocTenbHbIX NPUHAAIEXXHOCTEN NPOBOASTCA MO MEpe 3arpsi3HeHNs], HO He pexe 1 pasa B
7 OHen.

rlpeD.OCTaBJ‘IEHVIe counansHom ycnyru ocywecTBndeTca Ha nepuoa nencTeus norosopa o
npenocrtaBfieHNN counarnbHbIX YCIyr.

MogywesBon HopMaTUB PUHAHCUPOBAHUS COLMAnbHOW YCNyrn yCTaHaBNMBaeTCs B METOANKE
pacyeTta TapuoB Ha coumanbHble YCryrK, yTBEpXX4aeMon npukasom genaprameHTta Tpyaa v
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM METOANYECKNX


http://docs.cntd.ru/document/441612412
http://docs.cntd.ru/document/428569670

pekoMeHAaunn no pacyeTy NoayLEeBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLManbHbIX YCNYT,
yTBepxaaeMbix MNpaButensctsoMm Poccunckon ®epepaumn.

OcCHOBHbIE NokasaTenu, onpeaensiowme Ka4ecTBo NPeaoCTaBNeHNs coumanbHOW YCnyru:

- UCMOSTHEHME YCTaHOBMNEHHbIX HOPMATUBOB;

- COOTBETCTBWE MSITKOTO MHBEHTapPs yCTaHOBMIEHHbIM TPe6OBaHNAM K KayecTBy, (hacoHy,
CE30HHOCTM, a Takke NHbIM XapakTePUCTMKaM C y4ETOM NOXeNaHWi nosyyaTenein counanbHbiX
yCcnyr.

KpuTepun oLeHk/ pe3ynbTaToB NPefoCTaBNeHNst COLManbHON yCryru:

- 0ONa nosnlyyaTenen counanbHOW YCryrn, yaoBNEeTBOPEHHbIX KAYECTBOM MSITKOrO MHBEHTapPS U
APYrMX npeaMeToB BELLEBOro A0BOMbCTBUS;

- pgonda nonyaneneVl coumanbHom ycnyru, yooBneTBOPEHHbIX YCIOBUAMU XPaHEHNA MATKOIo
MHBEHTapA, ero CTUpKu, 06p860TKI/1, MeJ1KOro peMoHTa,

- OTCyTCTBME 060CHOBAHHbIX %anob nonyvaTtenei coumanbHOM YCnyrn Ha Ka4eCcTBO MSITKOTO
MHBEHTaps.

YcnoBus npeaocTaBneHns coumnansHon yeryri, B TOM YnCe YCIoBUSA OOCTYNMHOCTY
npenocTaBrneHns coumnanbHOn yenyri Ana UHBanuMaos U APYrux Nnl, C Y4eTOM OrpaHuYeHnin nx
XN3HeOesTenbHOCTU:

- npu obecnevyeHnn MArkum MHBEHTaApeEM y4YnUTbiBatOTCA BO3pacT I'IOTp66I/ITeJ'Iel7|, MX COCTOAHNE
300poBbA, CNocoBHOCTb K caM0060ny>|<|/|Baano, COBPEMEHHOCTb N Ka4eCTBO MArKOro MHBeHTap4,

- NpedocTaBneHe counansHom ycrnyrn obecneynmBaeT AOCTYNHOCTbL €€ NonyYeHuns s
WHBanNuWaoB (B TOM Yucrie AeTen-uHBanuaoB) U ApYrux NUL C y4eTOM OrpaHNUYEeHnin nx
XN3HEeOesATerNbHOCTN C UCMOMb30BaHMEM MHAMBUAYaNbHbLIX CPEACTB U cneunanbHbiX

npMCNocobneHun;

- coumaneHasi ycnyra npejocTaBnseTcs B COOTBETCTBMM C JOrOBOPOM O NPefoCTaBneHnn
coumanbHbIX YCIyr U MHOUBUAYarbHOW NPorpaMMon.

1.1.4. Y60pKa Xunblx NOMELLEHNN, MOMELLEHNIN A9 OpraHn3aumm peabunmtaumMoHHbIX
MEpONPUATUA, TpygoTepanum n KynbTYPHO-AOCYroBOM OEATENbHOCTU U MHBIX MOMELLEHUN,
ncnonb3yemMbliX Ans NpegocTaBfeHns coumarnbHbIX YCyr.

OnuncaHune counanbHOWM ycnyru, B TOM YMCne ykasaHne ee obbema:

- Ansi yGOPKN NOMELLEHMNI BbIAENSAETCS OTAENbHbIA NPOMAaPKUPOBaHHBIN MHBEHTaphb;

- BllaXXHada y60p|<a BCEX MOMELLEHNN npoBOANTCA eXeOHEBHO 1 Mo Mepe HeobxoauMocCTun ¢



NPUMEHEHNEM MOILLNX CPEACTB, B CAHUTaPHbIX Y3nax U AyLWeEBbIX - C NPUMEHEHNEM MOIOLLNX U
NE3NHMULMPYIOLLIMX CPEACTB;

- B XKUIbIX MOMELLEHMAX OpraHM3aLnii coumanbHOro obCcnyXmBaHus Ans HeCoOBEPLUEHHONETHUX
BrnakHyto y6opKy NpoBOAAT Nocrne HOYHOro U AHEBHOrO cHa; B 06eAeHHOM 3ane, NoMeLleHnmn ans
npvemMa nuLLKM - Nocne Ka)xaoro npuemMa nuiu;

- reHepanbHas ybopka Bcex noMeLleHmnii 1 o6opyaoBaHus NpoBoAUTCS No rpaduky 1 pas B mecsl
C NMPUMEHEHNEM MOILLUX U AE3UHPULNPYIOWNX CPEACTB;

(B peq. NoctaHoBnenus MpaButenscrBa Apocnasckon obnactu ot 16.06.2015 N 646-n)
- ybopka nomeLLeHin MeaNLMHCKOro Ha3HavYeH s NPOBOANTCHA B COOTBETCTBMM C CAHUTAPHO-
3MMAEMMNONOrnYeckuMn TpeboBaHNSIMU K OpraHn3aLmnsam, OCyLLECTBSIOWUM MEeOULNHCKYIO

0eATEeNIbHOCTb.

lMpepocTaBneHne coumanbHOM YCIyrn OCyLLLECTBIISIETCA Ha Nepunog AeNCcTBUs orosopa o
npenocTaBNeHMM coumanbHbIX YCNyr.

Mopyweson HopmaTnB OMHAHCMPOBAHWNS COLMAnNbHOM YCnyru ycTaHaBnMBaeTca B MeTOAUKe
pacyeTa TapudOB Ha counanbHble YCnyru, yTeepxgaemMon Nnpukasom genaptaMmeHTa Tpyaa u
couunanbHOM NoAaep KM HaceneHus ApocnaBckor obnactu, Ha OCHOBaHUM MeTOANYECKNX
pekoMeHAaumnm no pacyeTy NoayLweBblX HOPMaTMBOB (PMHAHCUPOBAHUSA COLMaribHbIX YCAYT,
yTBepxaaemblx Npasutensctsom Poccunckon degepaumn.

OcHoBHble NokasaTenu, onpegenstolme Ka4ecTBO NPeaoCTaBNeHNs cCoLnanbHON yenyru:

- cobnoaeHne CpokoB NpoBeaeHUst YOOopKM NoMeLLEHI;

- UCMONHEHNe CaHNTapHO-3NMaeMMonorniyecknx TpebosaHnin, npegbasnsemMbix K ybopke
NOMELLEHNN.

KpuTepum oLeHKn pesynbTaToB NPeAoCTaBNeHNs coLumanbHOM YCryru:

- OTCYTCTBME HENPUATHbIX 3anaxoB B MNOMeELWEHNAX opraHn3aunmn coumaribHoro O6CJ’Iy)KI/IBaHI/IFI;

- Aons nony4vaTenen coumanbHoW yCryru, yaoBneTBOPEHHbIX Ka4eCcTBOM YOOpK/ NoMeLLEeHNI;

- OTCcyTCTBME 0O60OCHOBAHHbIX Xanob nonyyaTenen coumanbHOM yCnyru Ha kKa4yecTBo yOopKu
MOMELLEHUN.

Ycnosus npengoctaBneHnd coumanbHom ycnyru, B TOM 4Yucne ycroBmda AOCTYNHOCTU
npeanocrtaBlieHnA coumanbHom ycnyrn ana nHeBanmagoB U Opyrux nuu, ¢ y4etom OrpaHVI‘-IeHI/IVI nx

XKN3HegeATelIbHOCTU:

- Npu npegocTtasiieHnn coumarnsHom ycnyrun obecneuvnBaeTcs BO3MOXHOCTb BhINOMHEHMSA ee 6e3
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NPUYMHEHUS Heyao6CTB UK Bpeada 300POBbio NOoMyyaTernto coumanbHbiX yenyr (06cnyXvBatoLmin
nepcoHarn JOSMKEeH NPOsiBNSATbL HEOBXOAUMYIO AEeNMKATHOCTb U KOPPEKTHOCTb MO OTHOLLEHUIO K
nonyyaTtento coumnanbHbIX YCryr);

- coumarnbHas ycrnyra npefocTaBrsieTcsl B COOTBETCTBMMU C JOTOBOPOM O NpeaocTaBieHnmn
coumarnbHbIX YCryr.

1.1.5. OpraHusauust gocyra v oTAabixa, B TOM YMcre obecnedyeHme KHUramu, XypHanamu,
rasetamu, HaCTOMbHLIMU UTPAMMU.

OnucaHune coumanbHom ycnyru, B TOM YnUcCne ykasaHue ee obbema:

- OpraHm3aums 1 NpoBedeHne COLMNOKYbTYPHbIX, KYNbTYPHO-MaCCOBLIX 1 JOCYTrOBbIX
MEpONpUATUN;

- OpraHmsaums Kpy>kkoown (knyoHown) paboTbl;

- obecneyeHne KHUramu, rasetamu, XypHanamu, HaCTOJ1bHbIMU UTPaMW.

MpenocTaBneHne coumanbHOW YCryrm ocyLLecTBRSEeTCA Ha Nepuod AeNcTBust 4oroBopa o
npeaocTaBlieHnUn colmarnbHbIX YCIyT.

Mogywesor HopMaTUB OMHAHCUPOBAHMWS COLMAanbHOW YCAyri yCTaHaBInBaeTCa B MeTOANKE
pacyeTa TapndoB Ha coumanbHble YCryru, yTBEPXXOaeMor NpMKasom genapTaMmeHTa Tpyda u
coumanbHoOM NnogaepKkn HacerneHnsa Apocnasckor 0b6racT, Ha OCHOBaHUN METOANYECKUX
pekomeHaaumin No pacyeTy NoayLleBbiX HOPMaTMBOB (PMHAHCUPOBAHNA CoUManbHbIX YCNYr,
yTBepxaaemblx Npasutensctsom Poccunckon degepaumn.

OcHOBHble NokasaTenu, onpepgendrumne Ka4eCTtBo npeaocrtaBleHnd coumarnbHom ycnyru:

- CTENEHb YOOBMNETBOPEHUS COLMOKYbTYPHbIX M AYXOBHbIX 3anpoCoB rnofyyvaTenei coumanbHON
ycnyru (kak B3pocrblX, Tak U AeTen);

- CTeneHb CNOCOBHOCTM paclumMpeHus obLero 1 KynbTypHOro Kpyrosopa, cgepsbl obLieHus,
NOBbILLEHWNS TBOPYECKON aKTUBHOCTM NonyyaTenen coumanbHOW yCrnyrn, NpuBAeYeHns nx K
y4acTMIO B CEMENVHbIX U AETCKUX Npa3fgHMKaxX, COPEBHOBAHMSAX, K aKTUBHOM KITYOHOI U KPY>XKOBOW
paboTe, K 3aHATUIO CNOPTOM, NMPOBEAEHUIO APYIUX KYNbTYPHO-A0CYrOBbIX MEPONPUATUN.

Kputepun oLeHk/ pe3ynbTaToB NPefoCTaBNEHNsI COLMANnbHON yCryru:

- [lons nonyvaTtenei coumanbHOM YCryr, OXBa4eHHbIX COLMOKYIIbTYPHBIMU U JOCYTOBbIMU
MepOoNpUATUSIMMU;

- Jons nonyyartenen counarnbHOW YyCryru, yA0BNEeTBOPEHHbIX KAYECTBOM MPOBOANMbIX
MEpPONpUATUN;



- OTCyTCTBME 000CHOBaHHbIX Xanob nonyaneneVl coumanbHoun yCInyrun Ha Ka4ecTtBo ee
npenoctaBlieHnA.

YcnoBusi npeaocTaBneHns coumnansHOn yeryr, B TOM YMCe YCIoBUS OOCTYMHOCTY
npenocTaBrneHnsl counanbHON yCnyri Ans UHBanMaoB U APYrux Nnu, C Y4eTOM OrpaHuYeHnin nx
XU3HeOeAaATenbHOCTH:

- coumarnbHas ycrnyra npefocTaBnsieTcs B crneumarnbHO BblAeNeHHbIX AN NPOBeAEHUS KyTbTYPHO-
MacCCOBbIX M [JOCYrOBbIX MEPOMNPUATUIA NOMELLEHUSX MOCTaBLUUKA COLManbHbIX YCyT,
OTBEYalLNX CaHUTapPHO-3NNAEMNONOrMYeckuM TpeGoBaHMAM, a Takke B MHbIX MecTax (3a
npegenaMu TeppUTopumM NocTaBsLLMKa coLmarnbHbIX YCyr) Npy ycroBum obecneyeHms

6e3onacHOCTH nonyyaTenen coumanbHbiX YCnyr;

- NTOMeLleHNAa OOJMKHbI ObITb OOCTYNMHbIMW ONA MHBanNnaoB U rpaxgaH, MMerLwmnx orpaHn4eHnaA
300pOBbA, B TOM YUCrie C UCrnosib3oBaHMEM cneunarnbHOro 060pyp,03aH n4a;

- coumarnbHas ycnyra npefocTaBrsieTcsl B COOTBETCTBMMU C JOTOBOPOM O NpeaocTaBieHumn
coumarnbHbIX YCIyr U MHAMBMAYaNbHOW NPOrpPamMMOin.

1.1.6. NpepocTaBneHne rmrmeHNYecKnx yCnyr nuuam, He CocoBHbIM MO COCTOSIHMIO 340POBbSA K
CaMOCTOATENBbHOMY yX04y (3a UCKIIYEeHNeM nosiyctaumoHapHon dhopMbl COLManbHOro
obcnyxmBaHus).

CoumanbHas ycnyra BkntoyaeT B cebsa npoBeaeHne cnegyowmx MeponpuaTun:

- MOMOYb BCTaTb C NOCTEMNM U NeYb B NOCTeb;

- NTOMOLLb B 0geBaHNN N pa3geBaHnN;

- MOMOLLb B YMbIBaHWUM: MbITb€ PYK, NULA, LWen, ylwe BOAoN NnMbo ¢ Ucnonb3oBaHNEM
TMIrMEeHNYECKNX CpeacTB, BblTUpaHMe NONoTeHUeM (candeTkomn);

- NMOMOLLb B NOJIb30OBaHUN TyarneTom Unn cyaHom;

- NTOMOLLb B nNepeaBnxxeHnu,

- NOMOLLb B yxoe 3a 3ybamu unm 4entocTbio (YMCTKa 3y0oB (MpoTe30B), pOTOBOW MNONOCTY (A3blKa,
CINU3NCTOM LLIEK), MONOCKaHMe POTOBOM MOMOCTU);

- MOMOLLb B MOJ1Ib30BAHUN O4YKaMWn U CITyXOBbIM annapaToMm.

I"Ipvl HeobxogMmMocTu nepmnoandeckm npoBoaAaATCA CaHUTAPHO-TUTMeHn4Yeckne npoueanypbl:

- 00TMpaHne, ymbiBaHue - 2 pasa B AeHb U N0 Mepe HeobXoaUMOCTH;



- BbIHOC A o6pa60TKa CyAHa aHTucenTn4eCcKnMmun npenapartamm - no Mepe HeobXo4MMOCTH;

- NOMbIBKa B BaHHOW, noa Aylwem, B 6aHe - 1 pa3 B Hegemnto 1 no Mepe HeobxoanmMocTy;

- CTPWKKa HOTTEN Ha pykax u Horax - 1 pas B Hegento;

- CTPUXXKa BOJ10C - 1 pa3 B MecAl,;

- BpuTbe Bopoabl, YCOB (ANA MY>XYMUH) - 2 pa3a B HEAEeno;

- CMeHa NOCTENbHOrO N HaTenbHOro 6enbs - 1 pas3 B Heaenw n no mepe Heob6XoaMMOCTH;

- NpuYeckiBaHme - 1 pas B A€eHb.

npeﬂOCTaBﬂeHMe coumanbHom yCcnyrun ocyecTBndeTca Ha nepuo OencTBus aorosopa o
npenocrtaBfieHNN counarnbHbIX YCIyT.

[MoayweBon HopMaTUB (bMHaHCMPOBaHWS COLManbHOM YCIyrM yCTaHaBnmBaeTcs B MeToauke
pacyeTta TapuoB Ha coumanbHble YyCryry, yTBepXXgaeMon npukasom genaprameHTta Tpyga v
coumansHON NoAAePXKKN HaceneHusa Apocnasckor 06nacTun, Ha OCHOBaHUN METOLMNYECKNX
pekoMeHAaunn no pacyeTy NoayLeBbIX HOPMaTUBOB (PUHAHCUPOBAHUS COLMarbHbIX YCNYT,
yTBepxaaemblx [Npasutensctsom Poccunckon degepaumn.

OcHoBHble NMoKasaTenu, onpeaenspLlne Ka4ecTBo NpegoCTaBNeHNs counanbHON YCyrn:

- CBOEBPEMEHHOCTb, NOSIHOTA, KBanngunuMpoBaHHOCTbL NPOBEAEHMS NpoLeayp, CNocobCTBYOLMX
YNYYLIEHUIO COCTOSIHMS 340POBbS U CaAMOYYBCTBUS MonyyaTenen coumanbHbiX YCNyr, yCTPaHEHNIO
HEMPUATHLIX OLLYLLIEeHNI anckomdopTa;

- HanM4ne COOTBETCTBYHOLLENO YPOBHS NPOdeCcCUOHarbHOM NOArOTOBKM pabOTHUKOB.

KpuTepum oLeHKn peaynbTaToB NPeAoCTaBNEHMS COLManbHOM YCnyru:

- gon4a nonyaneneVl counanbHom ycnyru, yoosneTBOPEHHbIX NOSIHOTON n CBOEBPEMEHHOCTbLHO
npenocrtaBiieHNA TMMIMEeHU4YeCKNX yenyr;

- oTCcyTCTBME 0BOCHOBAHHbIX Xanob nonyyaTenen coumanbHOM yCnyrm Ha Ka4yecTBo ee
npegocTaBneHus.

Ycnosus npegoctaBneHnda coumarnbHom ycnyru, B TOM 4ucrie ycnoeua AOCTYNHOCTU
npeanocrtaBlieHnA coumanbHom ycnyrn ana nHeBanmagoB U gpyrux nuu, ¢ y4eTtom orpaqueHmﬁ nx
Xn3HegeATelIbHOCTU:

- NpefoCTaBeHne coumanbHou yenyrn obecneunmBaeT 4OCTYNHOCTb €€ NonyyYeHus ans
nHBaNMAoB (B TOM YucCre AeTeN-UHBANMA0B) U APYTUX MWL, C Y4ETOM OrpaHUYeHuin nx



XU3HeOesaTeNnbHOCTU C UCMONb30BaHNEM MHANBUAYaTNbHbLIX CPEACTB U CheLmnanbHbIX
npucnocotnexHni;

- coumarnbHada ycnyra npegocrtaBndaeTcd B COOTBETCTBUU C yCIiOBUAMUM gorosopa o
npeanocTtaBlieHnn counanbHbIX yCnyr 1 I/IH,EI,VIBI/I}J,yaJ'IbHOIZ I'IpOFpaMMOIZ.

1.2. B cbopme coumanbHOro obcnykmBaHus Ha AOMy NPeaoCTaBNATCA CriefyoLme Buabl
coumanbHbIX YCNyr:

1.2.1. I'IOKyn|<a 3a CHET CcpeacTB nony4dyarend coumanbHbIX YCNyr n oCtaBka Ha OOM NpOAYKTOB
NMATaHnA, NPOMBbILLUIIEHHbLIX TOBAapoOB l'IepBOI7I HeobxoanmocTw, cpencTs CaHUTapunm U TMrMeEHbI,
cpencTB yxoda, KHUI, ra3eT, XXypHarioB, JIeKapCTBEHHbIX CpeacTB U N3genmmn MeguLMHCKOro
Ha3Ha4eHuA no peuentam Bpaqe|7|.

OnuncaHue coumarnbHO yCcnyru, B TOM YUChe yka3aHue ee obbema:

- NpyYeM 3akasa OT nosfy4dartens coumnanbHbiX yenyr (00Lmin BeC 3akasa He AOSKEH npeBbiwaTh 7
Kr);

- nony4yeHne AeHeXHbIX CpencTB OT nony4daTtend coumanbHbIX YCIyr Ha r|p|/|o6peTeHMe TOBApOB,;

- 3aKyrnka NpOAYKTOB M NPOMbILINIEHHLIX TOBAPOB NEPBOV HEOGXOANMOCTU B GNNXKaNLLNX TOProBbIX
ToYKax, antekax;

- AOCTaBKa TOBapoB Ha AOM nofiyvaTenio counaribHbIX YCIyr,

- Npou3BefeHe OKOHYaTENbLHOro pacyeTa ¢ nonyyaTtenemM coumarnbHbIX YCIYr Mo Yeky
(ToBapHOMYy, KaccoBoMY);

- 3alnncb B AHEBHMKe counaribHOro paGOTHVIKa.

MpoaomKkMTEeNbHOCTL NPefocTaBneHns counansHor yenyrm - 30 - 60 MuH. Ha 1 knueHTa (Bpems
MOXET OblTb MPOANEHO B 3aBUCUMOCTH OT OTAANIEHHOCTU TOPrOBbLIX TOYEK).

rlepVIOD,I/Il-IHOCTb npegocrtaBneHnd counansHom ycnyru:

- OTAENEeHNe coumnarnbHOro o0CnyXMBaHUA Ha OMY rpaxkgaH NoXXMnoro Bo3pacTta U MHBaNUOoB -
0o 3 pa3 B Hegeno;

- oTAeneHne cneumMann3vpoBaHHOIO CoLManbHO-MeANLMHCKOro 06CNyXNBAHUSA Ha AOMY rpaxaaH
MoXWMoro Bo3pacTa U MHBanNuaoB - 0 4 pa3 B Heaernio.

MogywesBon HopMaTUB PMHAHCUPOBAHUS COLManbHOW YCryru ycTaHaBnnBaeTca B MeTOANKE
pacyeTta TapuoB Ha coumanbHble yCrnyri, yTBepX4aeMon npukasomMm genaprameHTa Tpyaa u
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM METOANYECKNX



pekoMeHAaunn no pacyeTy NoAyLLEBbIX HOPMATUBOB (PUHAHCUPOBAHUA couMarbHbIX YCyr,
yTBepxaaeMbix MNpaButensctsoMm Poccunckon ®epepaumn.

OcCHOBHbIE NokasaTenu, onpeaensiolme Ka4ecTBo NpeaoCTaBeHNst CouManbHON YCyru:

- UCMOJHEeHe HopMaTKBa Harpysku Ha 1 coumanbHOro paboTHUKA;

- Hann4yme cooTBeTCTBYyOLWEro ﬂpO(beCCI/IOHaJ'IbHOI'O 06pa3OBaHVI$'-I Yy coumnarbHbIX paGOTHVIKOB.

KpuTepum oueHkn pesynbTaTtoB NPeAoCcTaBnNeHUs coLmarnbHOM YCnyru:

- 0onsa nonyyatenen counarnbHOW yCryrn, yaoBNEeTBOPEHHbIX KAYECTBOM 0OCNYXMBaHNSA
coumanbHbIM paboOTHUKOM, OT OBLLEr0 YnMcria ONPOLLEHHbIX NonydyaTenen counarnbHbIX YCRyr;

- Jong nony4yarternen coumanbHOW YCNyru, KOTopble BbICOKO OLEHMBalT 40OpoxKenaTenbHOCTb,
BEXMMBOCTb U KOMMETEHTHOCTb COoLMarnbHbIX pabOTHUKOB, OT YMCa OMpPOLLEHHbIX Nonyvyartenen
coumnanbHOKW ycnyru;

- OTCYTCTBME 0GOCHOBaHHbIX Xarnob nonyyartenei counanbHON YCNyrn Ha Ka4yecTBo ee
npeaocTaBrneHus.

Ycnosus npegoctaBneHnd coumanbHom ycnyru, B TOM 4uUcrie ycnoesmda AOCTYMNHOCTU
npeanoctaBlieHnA coumarnbHom ycnyrn ana nHeBanumagoB U gpyrux nuu, ¢ y4eTtom orpaqueHmﬁ nx
XU3HEOEATEIIbHOCTU:

- coumarnbHada ycnyra npenocrtaBnAaeTcd nocrtaBlmkamMmm coumarbHbIX yCnyr, MMerLWmnmMmn
oTaeneHne counarnibHoro OGCJ’Iy)KI/IBaHI/IFI Ha OOMY rpaxgaH rnoXxumnoro so3pacrta n nHeBanumanos,
oTageneHne cneynanm3npoBaHHOro counanbHO-MeanLMHCKOro O6CJ'Iy)KVIBaHI/IF| Ha AOMY rpaxgaH
NOXnnoro sBo3pacTta n nHBanunaos,

- coymanbHada ycnyra npenocrtaBndaeTcd B COOTBETCTBUU C yCIIOBUAMU Oorosopa o
npeanocTtaBlieHnn counanbHbIX yCNyr Ha OOMY, VIHD.VIBI/I,EI,yaJ'IbHOIZ nporpa MMOW.

1.2.2. NomoLwub B NnpuUroToBiEHNN NULLIK B Clly4dae ©ones3Hn unu NnNoxoro CaMO4yBCTBUA
nony4yarena couynanbHbIX YCIyT.

OnucaHne couunansHoOn ycryri, B TOM Yncne ykasaHune ee obbema:

- KOHTPOJ1b CO CTOPOHbI CoLManbHOro paboTHMka nNMBo NomMoLLb B NpUroToBrneHun 6noaa us
NPOAYKTOB NosyyaTens coumnanbHbiX YCNyr U Mo CorfacoBaHHOMY C NMorfyyYaTenem counanbHbiX
yCnyr MEHIO;

- NOMOLLb B NPUTrOTOBIIEHMM NULLM BKMOYAET B ceba NOArOTOBKY NPOAYKTOB: MEXAHMUYECKYHO
(MbITbE, YNCTKA, Hapeska 1 T.M.) U TEPMUYECKYI0 0O0paboTKy NPOAYKTOB NUTaHMsA (OTBapuBaHue,
Xapka, TylweHvne n T.4.);



- ybopka 1Ucnonb30BaHHOW NOCYyAbl 1 NPUGOPOB.

lMpoJonmknTenbHOCTbL NpefoCcTaBneHns counarnbHon yenyrm - 60 - 90 MuH. Ha 1 nony4vaTtens
coumarnbHbIX YCNyr.

nepI/IOp,I/I‘-IHOCTb npegoctaBneHnda coumanbHom ycnyru:

- oTAeneHue coumanbHoOro obcnyXmBaHusa Ha OMY rpaxkaaH NoXunoro Bo3pacra v MHBanmaos -
[0 3 pa3 B Heaenio;

- oTaeneHue cneynanm3npoBaHHOro coynarnbHoO-MeanMUMHCKOro O6CJ'Iy)KVIBaHVIF| Ha OOMY rpaxgaH
NnoXwunoro sBo3pacTta n nHeannmagos - A0 4 pas3 B Heaeno.

MogywesBon HopMaTUB PMHAHCUPOBAHMUS COLMAanbHOW YCNyrn yCTaHaBNMBaETCs B METOAUKE
pacyeTa TapudoB Ha coumanbHble YCryrn, yTBEPXK4aeMon NpukasomM genaprameHTta Tpyga u
couunanbHOM NoAaep KM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM MeTOANYECKUX
pekoMeHaumni no pacyeTy NoAyLeEBbIX HOPMaTMBOB (PMHAHCUPOBAHNA COLManbHbIX YCNYT,
yTBepxxaaembix NpaButenbctBom Poccurickon ®epepauun.

OcHOBHble NokasaTenu, onpepgenavuwmne Ka4eCcteo npeaoctaBlieHnA coumanbHom ycnyru:

- Oong nonyyaTenen coumanbHOM YCnyrn, yaAoBNeTBOPEHHbIX Ka4eCTBOM 0OCMyXMBaHUS
coumanbHbiM paboOTHUKOM, OT OBLLEro YMca OnNpoLUEHHLIX NoslyYyaTenen coumanbHOn yenyru;

- NCNOoJTHEHNE HOpMAaTMBa Harpy3kn Ha 1 coumnanbHoro paGOTHMKa;

- Hanu4yne COOTBETCTBYIOLLENO NpodeccmoHanbHoro o6pasoBaHus y coumarnbHbiX paboTHUKOB.

KpuTepum oLeHKn pesynbTaToB NPeAoCTaBNeHNs coLumanbHOM YCryru:

- [onga nonyyaTtenen coumanbHOM YCnyrn, KOTopble BbICOKO OLeHUBaKT f0OpoxenaTenbHOCTb,
BEXMMBOCTb Y KOMNETEHTHOCTb COLUMarbHbIX PabOTHUKOB, OT YMCIia ONPOLUEHHbIX NonyyaTenen
coumarnbHOM yCrnyru;

- OTCyTCTBME 060CHOBAHHbLIX anob nonyvatener coumanbHOW YCNyrn Ha ka4ecTBO ee
npenocTaBreHus.

YcnoBus npeaocTaBneHns coumnansHOM yeryri, B TOM Yncie YCIoBUSA OOCTYNHOCTY
npenocTaBneHns coumnanbHON yenyru Ana UHBanuMaos U APYrux Nnl, C y4eTOM OrpaHuYeHnin nx
XN3HeOesATenbHOCTU:

- coumanbHas ycnyra npeaocTaBnseTcs NocTaBLUMKaMmM CoLMarnbHbIX YCNyr, UMELWUMN
oTAeneHne coumanbHoro o6CnyXnBaH1s Ha oMy rpaxaaH NoXuroro BospacTa v UHBanvaos,
oTaeneHve cneunanu3MpoBaHHOro coLuanbHO-MeanLMHCKOro 0BCNYXKMBaHNS Ha AOMY rpaXaaH
MOXWUIOro Bo3pacTa v UHBanuaos;



- coumnarnbHada ycnyra npenocrtaBndaeTcd B COOTBETCTBUU C yCITOBUAMKU O0Oroesopa o
npenocTtaBlieHnn counanbHbIX yCIyr Ha OOMY, VIHD,VIBI/ID,yaJ'IbHOIZ I'IpOFpaMMOVI.

1.2.3. KOpMJ’IeHI/Ie B Cliy4yae ©Gones3Hn unu nnoxoro CaMO4yBCTBUA Nnony4yaTtena counarnbHbIX YCIyr.

Ansi kKopMneHus B criyvyae 60Me3Hn Unu NNOXoro camodyBCTBUSA NomnydaTens coumnanbHOM yenyrm
coumansHoMy paboTHMKY HEOBGXOAMMO:

- NOArOTOBUTL NOCYAY, NPUGOPLI AN KOPMIEHWS;

- pasorpeTb rOTOBYIO MULLY MonyyaTensi counanbHbIX YCRyT;

- NOAroToBUTb KIMEHTa K npunemMy nuLin: yﬂ,OGHO ycaguTb KInneHTa (KOpMJ'IeHVIe ocyllecTBndeTca B
cnpgadvem mnm nonycmga4em nonoxeHmn - B 3aBUCUMOCTU OT COCTOAHUA KJ'IVIeHTa) N BbIMbITb eMYy

pyKu;
- NOAroTOBUTL MECTO AN NpyYema nuLLmM (CTon, TyMBouKy, NoaHoC);

- Npn npunemMme nuin y4nTbiBaTb: €da HaKnagbiBaeTCAd B NPUCYTCTBUN KIMMEHTa, Npu
H606XOD.|/1MOCTI/I nnua n3amMerb4yaeTcd, nogaeTcd HeGonbLWnMn nopunamMu;

- noXenatb KINUEHTY NPUATHOIO anneTuTa,;

- BbIMbITb KITMEHTY PYKW Nocne eabl, BbITepeTb Lo, y6paTb MeCTO npuemMa nuLliun;

- y6paTb 1 BbIMbITb UCMOMb30BaHHYI NOCYAY M NPUGOPLI.

(B peq. NoctaHoBnernus MpaButenscTea ApocnaBckon obnactu ot 16.06.2015 N 646-n)

MpopgomKknTenbHOCTb NPeaocTaBneHns coumanbHom yenyrn - 30 MUH. Ha 1 KnneHTa.

MeproanYHOCTb NPEAOCTABINEHMS CoLManbHOM YCIyru:

- oTAeneHne coumanbHOro obCnyxmBaHusa Ha AOMY rpaxkaaH NoXMnoro Bo3pacTta U MHBanNnaos -
0o 3 pas B HeOeno;

- oTAEeneHne cneumMannavpoBaHHOro colnanbHO-MeAMLUMHCKOro 06CNyXXNBaHUS Ha AOMY rpaxaaH
MoXXMMoro Bo3pacTa U MHBanuaoB - 0 4 pa3 B Heaernio.

MogyweBon HopMmaTuB PMHAHCMPOBAHMS COLMANbHOM yCyrn yCTaHaBnMBaeTCs B MeToamMKe
pacyeTa TapudOB Ha counanbHbIe YCNyru, yTBepXaaemMon Npukasom genaptTaMmeHTa Tpyaa u
coumansHON NoAAEPXKKN HaceneHusa Apocnasckor 06nacTn, Ha OCHOBaHUN METOLMYECKNX
pekoMeHAaunn no pacyeTy NoayLEeBbIX HOPMATUBOB (PMHAHCUPOBAHUA CcouMarbHbIX YCyr,
yTBepxaaemblx Npasutenbctsom Poccunckon denepaumn.
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OcHoBHble NokasaTenu, onpepenavumne Ka4ecrtBso npeaocrtaBlieHnA coumarnbHom ycnyru:

- Jons nony4yarternen counansHOW YCnyru, yaoBrneTBOPEHHbIX KaYeCTBOM 0BCNyKMBaHUS
coumanbHbIM paboTHUKOM, OT OBLLEero Yncna onpoLUEHHbIX NosydaTenen coumanbHON YCnyru;

- UCMoJHEeHe HopMaTMBa Harpy3sku Ha 1 coumanbHOro paboTHYUKA;

- Hanu4yne COOTBETCTBYIOLLENO NpodeccmoHanbHoro o6pasoBaHus y coumarnbHbiX paboTHUKOB.
KpuTepum oLeHKn pesynbTaToB NPeAoCcTaBneHns coumanbHOn YCryru:

- Aons nony4vaTenen coumanbHOWM yCryrm, KOTopble BbICOKO OLeHUBatoT o6poxenaTenbHOCTb,
BEXITMBOCTb U KOMMETEHTHOCTb CoLManbHbIX paGOTHUKOB, OT YMCIa OMNPOLLEHHbIX NonyYaTenen

coumarnbHOM yCcnyru;

- OTCyTCTBME 0BOCHOBAHHBLIX anob nonyvatener coumanbHOW YCyrn Ha Ka4ecTBoO ee
npenocTaBreHus.

YcnoBusi npefocTaBneHnst coumarnbHo yCryri, B TOM YKCe YCNoBMS AOCTYNHOCTU
npeaocTaBneHns colunanbHoi YCnyri Ans MHBanuaos U APYrux ML, C y4eTOM OrpaHUYeHUn nx
XU3HEOeAaATeNbHOCTH:

- coumanbHas ycrnyra npeaocTaBnseTcsa NocTaBLUiMKaMu coLmanbHbIX YCNyr, UMeLWwnuMim
oTAeneHne coumanbHOro o6CnyXnBaH1sa Ha oMy rpaxaaH NoXurnoro BospacTa v UHBanvaos,
oTaeneHve cneunann3MpoBaHHOro colmnanbHO-MeanLMHCKOro 06CNyXKMBaHNS Ha JOMY rpaxaaH

NOXwunoro sBo3pacTta n nHBanunaos,

- counanbHas ycnyra npeaocTaBnseTcs B COOTBETCTBMM C YCINOBUSAMM JOroBopa o
npenocTaBneHnn coumnanbHbIX YCIyr Ha oMY, ONpeAeneHHbIX MHONBUAYanbHON NporpamMmor.

1.2.4. Onnarta 3a cyeT cpeacTB nofyyaTens coumanbHbIX YCIyT XUMULHO -KOMMYHambHbIX YCIyT 1
yCcnyr cBsA3u.

OnucaHune coumanbHon ycnyru, B TOM YnUcne ykasaHue ee obbema:

- NMOMOLLIb B 3aMOMHEHMN HEOOXOANMBIX KBUTAHLMUI B COOTBETCTBUM C NOKa3aHUAMU CHETHMKOB U
(nnn) Tapudamu;

- nony4vyeHne AeHeXHbIX CpencTB OT nojiydartena counaribHbIX yCnyr Ha onjiaty KOMMYyHalibHbIX
yenyr;

- npoun3BegeHne nnartexen B 6nmkaniem noYToBoM unm 6aHKOBCKOM OTAENeHNN;

- OKOHYaTEeSbHbIN pacyeT C nony4vyartenem coumaribHblX yCnyr no KBUTaHUNAM.



MpogomknTensHOCTb NpeaocTaBneHnst coumansHon yenyrun - 30 - 60 MUH. (Bpems MOXET ObiTb
nNpoAsieHO B 3aBUCMMOCTW OT OTAANEHHOCTH NOYTOBOro (6aHKOBCKOro) OTAENEHMUS).

rlepVIOﬂ,I/Il-IHOCTb npeagocrtaBlieHnA coumanbHom ycnyrmn - oo 3 pa3 B MecAl.

Mogywesor HopMaTUB OMHAHCUPOBAHMS COLMANbHOW YCAyri yCTaHaBInBaeTCa B MeTOAMKE
pacyeTa TapudoB Ha coumanbHble YCryru, yTBEPXK4aeMon NpukasomM genaprameHTta Tpyga u
couunanbHOM NOAOEPXKKM HaceneHus ApocnaBckol 06nacTu, Ha OCHOBaHUN METOANYECKNX
pekoMeHAauuni no pacyeTy noayLleBbiX HOPMaTMBOB (OPUHAHCMPOBAHUS CoLManbHbIX YCNYT,
yTBepxxaaembix [NpaButenbctBom Poccurickon ®epepauun.

OcHOBHble NokasaTenu, onpepgenauwmne Ka4ecteo npeaocrtaBlieHnA coumarnbHom ycnyru:

- gong nonyyaTtenen counanbHON YCryrn, yAoBNEeTBOPEHHbIX Ka4eCcTBOM 0bCnyXnBaHus
coumanbHbiM paboTHUKOM, OT OBLLEro YMCria ONPOLLEHHbIX NonyyaTenen counanbHom YCryru;

- CBOeBpeMeHHasa onjfiata XUnnMuHO-KOMMYHallbHbIX YCIyr 1 ycnyr CBA3W.

Kputepun oLeHk/ pe3ynbTaToB NPefoCTaBNeEHNsS CoOUManbHOM YCYIu:

- Aonsa nony4vaTenen coumanbHoW yCryru, KOTOpble BbICOKO OLIEeHUBatOT o0BpoXKenaTenbHOCTb,
BEXMMBOCTb U KOMMETEHTHOCTb CoLManbHbIX PaboTHUKOB, OT YMcra ONpPOLLEHHbIX nony4YaTenei
coumnanbHON yCnyru;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyaneneVl coumanbHon yCInyru Ha Ka4ecTtBo ee
npeanoctaBlieHnA.

YcnoBus npeaocTaBneHns coumnansHOn yeryr, B TOM YnCe YCIoBUSA OOCTYMHOCTY
npenocTaBrneHnsl coLunanbHOM yCnyri Ana UHBanMaoB U ApYrux NnL, C Y4eTOM OrpaHuYeHnin nx
XU3HeOeaTenbHOCTH:

- coumnanbHasa ycnyra npegoctaBndaeTca noctaBlLMKamMy counanbHbIX yCcnyr, MMerwmnmMmn
oTageneHne counaribHoro O6CJ'Iy)KI/IBaHI/IFI Ha OOMY rpaxgaH rnoXxwumnoro so3pacrta n nHBanumagos,
oTaeneHne cneynanm3npoBaHHOro counanbHO-MeaAnLUMHCKOro O6Cﬂy)KI/IBaHVI$I Ha OoMy rpaxgaH
NMOXWnoro Bo3pacTta " nHBanunaos,

- coumanbHasi ycnyra npegocTaBnsieTcs B COOTBETCTBMM C YCNIOBUSAMM 4OroBopa o
NpeAocTaBNeHNN coumarnbHbIX YCIyr Ha AOMY, UHOAMBUAYaNbHOW NpOorpamMmmoi.

1.2.5. Cpava 3a cyeT cpeacTB nonyyaTens coumanbHbIX YCAyr Bewen B CTUPKY, XUMUNCTKY,
PEMOHT, 0bpaTHas UX JOoCTaBKa.

CBoeBpeMeHHOE yA0BNETBOPEHME HYX M NOTPeOHOCTEN nonyvyaTenen coumanbHbiX YCrnyr B
NnoAAepKaHnM YUCTOTbI UX BELLEN BKIHOYaeT B cebsi:



- 060p Bellen KnueHTa, Tpe6yrou.u/|x CTUPKU, XUMHYUCTKN UITN PEMOHTA;

- COCTaBrEHNe akTa nepefayn Bellen (ykasbiBatoTCs HaMMEHOBaHNE W KONMYECTBO BeLLEN);

- nony4yeHne AeHeXHbIX cCpencTB OT KINMMUeHTa Ha yCnyrn CTUPKU, XMMHYUCTKN, PEMOHTA;

- OOCTaBKa Bellen B bnmnanexalime opraHnsauum 6bITOBOro cepsurca, 3aHMatoLLmMecs CTUPKON,
XMMYNCTKOWN, PEMOHTOM BELLIEN;

- obpaTHasi gocTaBKka BeLlen KNNeHTy;

- OKOHYaTEeNbHbIN pacyeT C KIIMEHTOM MO KBUTaHLUN.

MpogomknTensHOCTL NpeaocTaBneHns coumnansHon yenyru - 30 - 60 MuH. (Ha 1 gocTaBky).
MepuognyHOCTb NpefoCTaBneHns coumnanbHOM YCNyrn - Mo Mepe HeobXoaUMOCTH.
lMoayweBon HopMaTuB PMHAHCMPOBAHWS COLMansHON YCNyr1 yCcTaHaBnMBaeTCcs B MeToAuke
pacyeTa TapudOB Ha counanbHble YCNyru, yTBepXX4aeMon NpukasoMm aenaptTaMeHTa Tpyaa u
coumansHON NoAAePXKKN HaceneHusa Apocnasckor 06nacTun, Ha OCHOBaHUN METOLMNYECKNX
pekomMeHAaunn no pacyeTy NoayLLeBbIX HOPMATUBOB (PUHAHCUPOBAHUA coLMarbHbIX YCyr,
yTBepxaaemblx [Npasutenbctsom Poccurickon ®enepaunn.

OcCHOBHbIE NokasaTenu, onpeaenstoLme Ka4ecTBo NPeAoCTaBNeHNs coumanbHOW YCnyru:

- Aonsa nonyvaTenemn coumanbHOW YCNyru, yaoBneTBOPEHHbIX Ka4eCcTBOM 06CnyXnBaHUS
coumanbHbIM paboTHUKOM, OT 0bLLEero Yncrna onpoLUEHHbIX Nonyvarenen coumanbHON YCyru;

- VCMONHEeHVe HopMaTVBa Harpysku Ha 1 coumansHoro paboTHuUKa.

Kputepum oueHkM pesynbTaToB NpPeaoCcTaBieHnst coumarnbHON Yenyru:

- Aons nony4vaTernen coumanbHoW yCryrm, KOTopble BbICOKO OLeHUBatoT o6poxenaTenbHOCTb,
BEX/IMBOCTb Y KOMMNETEHTHOCTb COLManbHbIX PaGOTHWUKOB, OT YMCa ONPOLLEHHBIX Mofy4YaTenen

couunanbHOM ycnyru;

- oTCcyTCTBME 0BOCHOBAHHbIX Xanob nonyyaTenen coumanbHOM yCnyrm Ha Ka4yecTBo ee
npegocTaBneHus.

YcnoBusi npeaocTaBneHns counanbHOM yCryr, B TOM YKCIE YCIOBUS JOCTYMHOCTM
NnpeaocTaBeHns coumnarnsHOM yeryrn Ans UHBanuaoB U ApYrux NUL, C y4eTOM OrpaHUYEHUA nxX
XU3HEOEeATEeNbHOCTU:

- coumarnbHada ycnyra npegocrtaBndaeTcd nocrtaBlmkamMmm coumarbHbIX yCnyr, UMeLWnmMmn
oTaeneHne counarnbHoro O6CJ'Iy)KVIBaHVI$I Ha oMY rpaxgaH noXxwurnoro so3pacta n MHBanumaos,



oTAeneHve cneunanuaMpoBaHHOro coLuanbHO-MeanLMHCKOro 0BCNYXKMBaHNA Ha JOMY rpaxaaH
MoXXMnoro Bo3pacTa U MHBanuaoB.;

- coumarnbHada ycnyra npegocrtaBndaeTcd B COOTBETCTBUU C yCIiOBUAMUM gorosopa o
npeanocTtaBlieHnn counanbHbIX yCNyr Ha oMY, VIHD,I/IBI/I,EI,yaJ'IbHOIZ ﬂpOFpaMMOVI.

1.2.6. lNokynka 3a c4eT CpeAcTB Nony4vaTenst coumarnbHbIX YCIyr TONMMBa, TOMKa neven,
obecneyveHne Bogon (B XKunblX NOMeLEHMsX 6e3 LLeHTpanbHOro oTonneHns n (unm)
BOAOCHa0OXeHNs).

OnucaHune coumanbHom ycnyru, B TOM YnUcCne ykasaHue ee obbema:

- coneicTeme B oGecrnedyeHnr ToNNMBOM Nony4YaTtenein coumanbHbIX YCNyr, MPOXUBAaIOLLIUX B
XUMbIX NOMeLLeHNsX 6e3 LieHTpanbHOro OTOMNMeHns 1 BOOOCHAOXeHUS;

- nogaep)kaHne HeobXxoaNMbIX YCIOBUI XNU3HEAEATENbHOCTM KIIMEHTA HA AOMY, YOOBETBOPEHNE
HY>XZ MepBON HEOOXOOMMOCTM 1 MOTPEBHOCTEN KNMeHTa B o6ecrnedeHunmn Bogom (ans
NPUrOTOBIEHUS NMULLM, OCYLLECTBINEHUSI NTUYHON TUIMEHbI U T.1.);

- nogaepxaHwue HGOGXO,D,VIMOFO TeMnepaTypHOro pexmnma B XUrbiX NOMeLLEeHUAX KNneHTa;

- MOKyrMkKa Tonnmea (opopMreHne 3asiBKU 1 MHbIX HEOOXOAMMbIX JOKYMEHTOB, aBaHCUpPOBaHWe
KIMTMEHTOM 3adABKU, 06pau.|,eHV|e C 3as1BKOM KNMEHTa Ha npmo6peTeH|/|e TonnmBa B
COOTBETCTBYIOLLME OpraHn3aLmm, UHHPOPMUPOBAHME KIIMEHTA O CPOKaX BhbINOMHEHUS YCyr
opraHusaumnen, NpUHABLLEN 3aaBKY, OTYET KNMeHTy 06 onnaTe ycnyr no 3asBke);

- TONKa neven (NoaroToBKa neyun K Tornke (MoAroToBka MHBEHTapPS, OTKPbITUE BbIOLIEK, BBIHOC
300bl), AOCTaBKa TOMNNMBA OT MecTa XpaHeHus K neyu (0o ABYX (Tpex) oxanok ApoB), 3aknagka u
PO3XMr TOMMMBA, pacTornka neyn ¢ nocneayowmm HabnogeHmem 3a NpoLeccomM Havana Tonku ¢
cobnogeHnemM mep NpoTMBONOXapHou 6e3onacHocTn, y6opka MHBEHTaps, MecTa OKOMo neyn);

(B peq. NoctaHoBnenus MpaButenscTea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- obecneyeHne Bogon (NogroToBka YACTOM Tapbl No4 BoAy (Begpa ANs NepeHOCKM EMKOCTLIO HE
Oonee 7 NUTPOB UNK Tapbl Ha cneunanbHO 060pPYyAOBaHHOW TeNeXKe, EMKOCTU ANs ee XpaHeHus),
H860p BOAbl N3 onuxanwero npuroaHoro Anda ncnonb3oBaHUA NCTOYHUKA BOObl, OCTAaBKa BOAbI
KIMEHTY Ha aoMm (obwmin o6bem goctaBnsgemon Bogbl He 6onee 21 nuTpa B A€Hb), BbiNMBaHNE ee
B €MKOCTb 4S5 XpaHeHus, yéopka nHBeHTaps).

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 16.06.2015 N 646-n)

[MpoJomknTenbHOCTbL NpefoCTaBNeHUs coUnaribHON yCryru - no dakTy.

MeproanYHOCTb NPEAOCTABEHNS CoLManbHOW YCNyru:
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- OTAENeHne coumanbHOro 06CnyXXMBaHMsa Ha IOMY rpaxKaaH MoXUIoro Bo3pacta U UHBanNuaoB -
[0 3 pa3 B Hefeno;

- OTAENeHne cneLmannanpoBaHHOro coumanbHO-MeaNLIMHCKOro 06CyXXMBaHWA Ha IOMY rpaxkagaH
MoXXMUMoro Bo3pacTa U MHBanNWaoB - A0 4 pa3 B Heaenio.

lMoayweBon HopmaTuB PMHAHCMPOBAHWS COLMansHON YCNyr1 yCcTaHaBnMBaeTCcs B MeToauke
pacyeTa TapudOB Ha coumanbHble YCnyru, yTeepxgaemMon Npukasom genaptaMmeHTa Tpyaa u
coumansHON NoAAEPXKKN HaceneHusa Apocnasckor 06nacTun, Ha OCHOBaHUN METOLMNYECKNX
pekoMeHAaunn no pacyeTy NoayLleBbIX HOPMaTUBOB (PMHAHCUPOBAHUSA CoLMaribHbIX YCAyr,
yTBepxaaemsblx Npasutensctsom Poccunckon degepaumn.

OcCHOBHbIE NokasaTenu, onpeaenstolme Ka4ecTBo NPeaoCTaBNeHNs coumanbHOW YCnyru:

- NCNOoJIHEHNE HOpMaAaTunBa Harpy3kn Ha 1 counanbHoro paGOTHVIKa;

- Hann4yme cooTBeTCTBYIOLWEro I'IpOd)eCCI/IOHaJ'IbHOFO 06pa3OBaHMFI Yy coumnanbHbIX pa60THI/IKOB.

KpuTepun oLeHk/ pe3ynbTaToB NPefoCTaBNeHNst CoLManbHON yCryru:

- Jong nony4arternen coumanbHOW yCnyru, yqoBNeTBOPEHHbBIX KA4eCTBOM ODOCNy>KMBaHUSA
coumanbHbIM paboTHUKOM, OT OBLLIEro Yncra ONPOLLEHHbIX NOoyYaTenen counanbHOW yCnyru;

- Aonsa nony4vaTenen coumanbHoW YCryru, KOTOpble BbICOKO OLIEeHUBaOT 0OpoXKenaTenbHOCTb,
BEXMMBOCTb U KOMMETEHTHOCTb CoLManbHbIX paboTHUKOB, OT YKcra ONpPOLLEHHbIX Nony4YaTenei
coumnanbHON yCnyru;

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyaneneVl coumanbHoun yCrnyrmn Ha Ka4ecTtBo ee
npenoctaBlieHnd.

Ycnosusi npegocTaBneHns coumarnbHo YyCryri, B TOM YKCe YCNoBUS AOCTYNHOCTU
npenocTaBneHnsl counanbHOM yCnyru Ana UHBanMaoB U ApYrux Nnl, C Y4eTOM OrpaHuYeHnin nx
XU3HeOeAaATenbHOCTH:

- coumarnbHas ycryra npefocTaBnsieTcs NocTaBLMKaMu colmanbHbIX YCNyr, UMeLWwnuMm
oTaeneHne colmansHoro o6CnyKMBaHNsa Ha JoMY rpaxkaaH NnoXunoro BospacTa U MHBanuaos,
oTAeneHne cneumanu3MpoBaHHOro coumanbHO-MeauLUMHCKOro 06CnyXMBaHUS Ha OMY rpaxaaH
MoXXMnoro Bo3pacTa U MHBanuaoB;

- coumarnbHas ycrnyra npefocTaBnseTcsa rpaxaaHam, Hy)XaaloLWwmnmcs B MOCTOPOHHER NOMOLLN
BCNeACTBME YaCTUYHOM UMK MOHOWN YyTpaTkl CMOCOGHOCTU K CaMOOBCNYXUBAHUIO, NMPOXMBAIOLLNM
B HEGNaroyCTPOEHHbIX XWUIblX MOMELLEHUSIX, B COOTBETCTBMM C YCINOBUSIMU [OroBopa O
npenocTaBneHnn coumanbHbIX YCIyr Ha AOMY, ONpeAeneHHbIX MHANBUAYanbHON NporpamMMoi.

1.2.7. OpraHnsauus noMoLLM B NPOBEeAEHNN PEMOHTA 1 YOOPKM XNUMbIX MOMELLEHNN.



OnwucaHne couunansHOM ycryri, B TOM Yncne ykasaHue ee obbema:

- COLOENCTBME B OpraHmM3aLm yCTpaHeHUsl HEUCNPaBHOCTEN Y PEMOHTA XMUMbIX MOMELLEHUN,
nogaepxxaHue yaoBrneTBOPUTENBHONO COCTOSIHUSA Y BHELLUHEro BUAA >XUIblX NOMELLEHUI KNneHTa
(BbI3OB CaHTEXHMKA, ANEKTPUKa U APYrnX HEOOXOAMMbIX PabOTHUKOB, MOUCK NCMOMHUTENEN U
NMOMOLLIb B 3aK/MHOYEHUN C HUMU FPaX4aHCKO-NPaBOBbIX OrOBOPOB HA BbIMNOTHEHNE
COOTBETCTBYHOLLMX paboT);

- KOHTPOJ1b 3a BbINOJIHEHNEM pa60T B NONIHOM 06beme, Ka4ecTBOM U CBOEBPEMEHHOCTbLIO
PEMOHTA;

- NOAAEPXKaHNEe YCINOBUIN NPOXUBAHUS 0OCNYXMBAEMbIX FPaXa4aH B COOTBETCTBUM C
rMrmeHn4eckummn TpeboBaHuAMU (BnaxHas ybopka B KOMHaTe NpoXunBaHusi (MbITbe NOOB,
npoTMpaHMe NbINN Ha YPOBHE pocTa), cyxasa ybopka Ha KyxHe 1 B Kopuaope (nogmeTtaHue (yoopka
nblf1IeCOCOoM) nona), BbIHOC Mycopa (KUAKMX OTXOA0B)).

(8 pea. NoctaHoBnenus MNpasutensctea Apocnasckon obnactu ot 09.10.2017 N 757-n)

MpoJomknTeNbHOCTL NPefOoCTaBNeHUs counarbHON yCryrn - no akTy.

MeproanYHOCTb NPEAOCTaBNEHMS COLManbHOM YCIyTu:

- OpraHn3auung nomouln B npoBegeHnn pemMmoHTa - no Mepe HeobxoauMocCTy;

- BnaxHas y6opka - 1 pas B Heento, cyxas ybopka - 2 pasa B MecsL;

(B pea. NoctaHoBnenus MNpaButensctBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

- BbIHOC Mycopa (Kngkux oTxogoB) - 0 3 pas B Hedento.

(ab3ay BBegeH [NocTaHoBneHmeM NpaButenscTBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

MogyweBon HopMaTuB hMHAHCMPOBAHMSA CoLManbHOWM YCryrn yCTaHaBnMBaeTCs B MeToauMKe
pacyeTa TapMdOB Ha coLnarnbHble YCNyri, yTBepXaaemMon npMkasom genapTameHTa Tpyaa 1
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM METOAUYECKNX
pekoMeHauuni no pacyeTy noayLeBbiX HOPMaTMBOB (OUHAHCMPOBAHUS CoLManbHbIX YCNYT,
yTBepxxaaembix [paButensctBom Poccurickon ®egepauun.

OcHOBHOV Noka3aTenb, OnpeaensoWwnii KauecTBo NPeaoCTaBNEHNS COLManbHOW YCryru, - 4ons
nonyyartenen coumanbHOW YCryru, yA0BNETBOPEHHbIX KAYECTBOM OGCIYKMBAHWUA COLMANbHBIM
paboTHMKOM, OT 06LLEro Yncrna onpoLUEHHbIX NoflyyaTenen counansHOn YCryri.

KpuTepum oueHKn pesynbTaToB NpeaoCTaBneHns CoLmanbHOM YCnyru:

- aon4a nonyaneneﬁ coumanbHom YCInyru, KOTopbl€ BbICOKO OLEHNBAKOT D,O6pO)KeJ'IaTeJ'IbHOCTb,
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BEXMMBOCTb U KOMMETEHTHOCTb COoLManbHbIX pabOTHUKOB, OT YMCNa ONPOLUEHHbIX NonyvyaTenew
couunarbHou ycnyru;

- OTCYTCTBME 0OOCHOBAHHbIX Xanob nonyyaTenen coumanbHOM YCryrn Ha Ka4ecTBO ee
npenocTaBneHus.

YcnoBus npeaocTaBneHns coumnansHOn yeryri, B TOM Ynce YCIoBUSA OOCTYMHOCTY
npenocTaBneHns counanbHON yenyri Ans UHBanuMaos 1 ApYrux Nnu, C y4eTOM OrpaHUYeHnii nx
XN3HeOesaATenbHOCTU:

- coymarnbHada ycnyra npegocrtaBndeTCcAd nocrtaBlmMKkamMmuy coumarnbHbIX yCnyr, AMerLWnMn
oTaeneHne counarnbHOro O6CJ'Iy>KI/IBaHI/IF| Ha AOMY rpaxKgaH noXxwurnoro so3pacta n nHBannaos,
oTaeneHne cneynanm3npoBaHHOro counanbHoO-MeaAnLUMHCKOro O6CJ'Iy)KI/IBaHVIFI Ha OoMy rpaxgaH
NMOXWnoro Bo3pacTta U HBanunaos,

- ab3au uncknoyeH. - [NoctaHoBneHue MNpaBuTtensctBa Apocnasckon obnactm o1 09.10.2017 N
757-n;

- coumanbHasi ycnyra npeocTaBrnsieTcs B COOTBETCTBMU C YCNOBUSAMYU JOroBOpa O
npeaocTaBeHNM coumnarnbHbIX YCryr Ha 4OMY, ONpeaerneHHbIX UHAMBUAYaNbHOW NPorpaMmMon.

1.2.8. ObecneyeHne KpaTKOBPEMEHHOIO NPMUCMOTpPA 3a AeTbMMU.

ObecneyeHne kKpaTKOBPEMEHHOIO NPUCMOTPa 3a AeTbMM BKItoYaeT B cebs npucMoTp 3a
pebeHKkOoM (AeTbMKn) Ha oMY nofy4daTens counanbHON yernyrn n (Unv) Bo BpeMS MPOrynkn ¢ HAM
(H1mn). Bua npucmoTpa 3a pebeHkom (geTbMun) obroBapmBaeTcs ¢ poautenem pebeHka (oeten).
MpucmoTp 3a pebeHkom (eTbMn) BO BpEMS MPOrynkv ¢ HAM (HUMUW) BKINOYaeT B cebs:

- NNaHMpOBaHMe U CornacoBaHue MapLupyTa U BpeMeEHM NPOryrnku ¢ peGeHKoMm;

- NOAroTOBKa TEXHWYECKUX CPeACTB NepeasmxeHns (Onsa aeTei-uHBanuaos nuéo aetei ¢
OrpaHNYeHHbIMU BO3MOXXHOCTSIMU 3[10POBbSA);

- cbop pebeHka Ha nporynky (Bblbop ogexabl, 00yBM No noroge);

- npoBeaeHne nporysrikn B COOTBETCTBUK C NjiiaHOM U cobnogeHnemM TEXHUKM 6e30MacHOCTY;

- conpoBoxaeHne pebeHka OMON;

- nepeogeBaHne pebeHka;

- o6cy>i<p,eHV|e I'IpOBeD,eHHOVI NporyJyikn COBMeCTHO C poauTenAamMu;

- YCTaHOBKa Ha MeCTO TEXHNYECKOro cpeactea nepenBmxxeHn4.
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MpogomknTensHOCTb NpeaocTaBneHns coumansHon yenyrun - 60 - 120 MuH.

[MeprogMyHOCTb NPeaoCcTaBeHUs coumanbHOM yenyru - 4o 3 pa3 B Hedento.

CoumanbHas ycnyra npeaoCcTaBrisieTcs B OTHOLWEHMM AeTen B Bo3pacTte oT 3 oo 18 ner.

(ab3ay BBeneH [NocTaHoBneHmeM NpaButenscTea Apocnasckon obnactm o1 09.10.2017 N 757-n)

|_|pl/l npegocrtaBrieHnn coumarnbeHom yCcnyru Konn4ecrteo neten, 3a KOTOPbIMU OCYLLECTBIIAETCA
KpaTKOBpeMeHHbIVI NPUCMOTP, HE OOJIXHO NpeBbIlaTb 2 yenoseka.

(ab3ay BBeneH [NocTaHoBneHmeM MpaButenbcTBa Apocnasckon obnacty ot 05.08.2016 N 915-n)

Mogywesor HopMaTUB OMHAHCUPOBAHMWS COLMAaNbHOW YCAyri yCTaHaBInBaeTCa B MeTOAMKE
pacyeTa TapudoB Ha coumanbHble YCryrn, yTBEPXK4aeMon NpukasomM genaprameHTta Tpyga u
couunanbHOM NOAOEPXKKM HaceneHus ApocnaBckor 06nacTu, Ha OCHOBaHUN METOANYECKNX
pekoMeHauuni no pacyeTy noayLeBbiX HOPMaTMBOB (OPUHAHCMPOBAHUS CoLManbHbIX YCNYT,
yTBepxxaaembix NpaButenbctBom Poccurickon ®epepauun.

OCHOBHOI nokasaTerb, onpeaensowmnii Ka4ecTBO NPEAOCTaBNEeHNS coLManbHOW YCnyru, - AONs
nonyyatenern coumanbHOW YCryru, yA0BMNETBOPEHHbIX KAYECTBOM OGCMYXXMBAHUSI coOLManbHbIM
paboTHMKOM, OT 06LLEro Yncrna onpoLLEHHbIX NofyyaTenen counansHOn YCryriu.

KpuTepum oLeHKn peaynbTaToB NPeAoCTaBNEHNS coLmanbHOM YCryru:

- [onga nonyyaTtenen coumanbHOWM YCNyru, KOTopble BbICOKO OLEeHMBAOT AobpoxenaTenbHOCTb,
BEXIMBOCTb U KOMMNETEHTHOCTb COLUMalibHbIX paGOTHVIKOB, OT Yncra onpoLUeHHbIX nonyaneneVl
coumarnbHOW ycrnyru;

- OTCyTCTBME 0GOCHOBaHHbIX Xanob nonyyartenei counanbHON yCnyrn Ha KayecTBo ee
npenocTaBneHus.

Ycnosus npenocrtaBneHnd coumarnbHom ycnyru, B TOM 4Yucne ycrnosmuda AOCTYNHOCTU
npeanocrtaBlieHnA counanbHom ycnyrn ana nHeanuaoB U opyrux nuu, ¢ y4eTtom OrpaHVI‘-IeHI/IVI nx
XN3HeOJeATENTIbHOCTU!:

- ab3auy nckno4eH. - [loctaHoBneHue MNpaButensctBa Apocnasckon obnactu ot 09.10.2017 N
757-n;

- coumnanbHasa ycnyra npegoctaBndaeTcAa B COOTBETCTBUM C yClioBUAMM OOroeopa o
npeaocTtaBlieHnn counanbHbIX YCIYT;

(B pea. NocTaHoBnenus MNpaButenscTBa Apocnasckon obnacty ot 16.06.2015 N 646-n)

- obecneveHne KpaTKkoBpeMeHHOro npncmoTpa 3a AeTbMn He Tpe6yeT cneumanbHbIX 3HAHWI MO
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yxoay 3a AeTbMU U MeAULMHCKOM NOArOTOBKM U HE BKIOYaeT B cebsi Kopmnexue,
obpasoBartenbHble yCcnyru.

(B pea. NoctaHoBnenus MNpasutensctea Apocnasckon obnactu o1 05.08.2016 N 915-n)

1.2.9. OTnpaBka 3a cyeT CpeACTB NonyyaTens coumanbHbIX YCyr NOYTOBOW KOPPECNOHAEHLNN.
CouwnanbHas ycnyra HanpaefeHa Ha nogaep:xaHne KOMMYHUKaTUBHBIX CBA3eR nonyyartens
coumarnbHbIX YCIyr, oka3aHne NoOMOLLM B HAaMMCaHWW, MPOYTEHMUM U OTNPaBKe NOYTOBOW

KoppecnoHAeHunm:

(B8 pea. NoctaHoBnenus MNpaButenscrea Apocnasckon obnactu o1 05.08.2016 N 915-n)

- NOMOLLb B HanucaHum n (Mnn) NPOYTEHNN NNCEM;

(ab3av BBegeH [NocTaHoBneHneM MpaButenscTBa Apocnasckon obnactu ot 05.08.2016 N 915-n)

- aBaHCMpoOBaHME KIMMEHTOM OTMNpaBKK NoYTOBOM KoppecrnoHaeHuunu;

- OTMpaBKa NOYTOBOW KOPPECNOHAEHLNN NOYTON;

- OTYET NO YeKy 06 onnaTte ycnyr no otnpaBke NoOYTOBOM KoppecnoHaeHUUn KnneHTa.

MpoaomKMTEeNbHOCTL NPedocTaBneHns counansHom yenyrm - 30 - 60 MUH. B A€Hb (Bpemsi MoXeT
OblTb MPOANEHO B 3aBUCMMOCTU OT OTAANEHHOCTU MNOYTOBOIO OTAENEHNS).

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 05.08.2016 N 915-n)

MepnoanyYHOCTb NPeaocTaBneHns coumnanbHol YCnyru - o Mepe HeoGXoaMMOCTU, HO He Gonee 2
pas B Heaernio.

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 05.08.2016 N 915-n)

MogyweBon HopMaTuB hMHAHCMPOBAHMSA CoLManbHOWM YCryrn yCTaHaBnMBaeTCs B MeToauMKe
pacyeTa TapMdOoB Ha coLunarnbHble YCNyru, yTBepxaaeMon Npukasom genaptameHTa Tpyaa u
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM METOAUYECKNX
pekoMeHauuni no pacyeTy noayLeBbiX HOPMaTMBOB (OUHAHCMPOBAHUS CoLManbHbIX YCNYT,
yTBepxxaaembix [paButensctBom Poccurickon ®egepauun.

Kputepum oueHkM pe3ynbTaToB NPeaoCTaBeHns CoumanbHOM yenyru:

- gonda nonyaneneﬁ coumanbHom ycnyru, yooBneTBOPEeHHbIX Ka4eCTBOM chnymmsaHm
coumanbHbIM pa60THI/IKOM, oT obuiero umcna OnNpoOLIEeHHbIX nonyaneneVl coumarnbHom YCInyru;

- gonda nonyaneneﬁ coumanbHom YCInyru, KOTopbl€ BbICOKO OLlEHNBAKOT p,o6po>|<enaTean00Tb,
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BEXMMBOCTb U KOMMETEHTHOCTb COoLManbHbIX pabOTHUKOB, OT YMCNa ONPOLUEHHbIX NonyvyaTenew
couunarbHou ycnyru;

- OTCYTCTBME 0OOCHOBAHHbIX anob nonyyartenen counarnbHOW YCyrn Ha Ka4ecTBO ee
npenocTaBneHus.

YcnoBus NpefocTaBneHns coumnanbHOn yeryr, B TOM YMcre YCroBus AOCTYNHOCTU
npenocTaBneHns counanbHON yenyri Ans UHBanuMaos 1 ApYrux Nnu, C y4eTOM OrpaHUYeHnii nx
XN3HeOesaATenbHOCTU:

- coumanbHas ycnyra npefocTaBnseTcsa nocTaBLiMKaMu coLmanbHbIX YCNyr, UMeLWwnuMim
oTAeneHve coumanbHoro obcnyknBaHus Ha oMy rpaxkaaH NoXuoro Bo3pacTta v MHBanNuaos,
oTaeneHve cneunanu3MpoBaHHOro colmnanbHO-MeanLMHCKOro 06CNyXKMBaHNS Ha AOMY rpaxaaH

NMOXWnoro Bo3pacTta U HBanunaos,

- coumanbHasa ycrnyra npefocTaBnseTcs B COOTBETCTBMU C YCIOBUSIMM JOroBoOpa O
npenocTaBreHnn coumanbHbIX YCIyr Ha IOMY, OnpedeneHHbIX UHAMBMAYanbHoOW NporpaMMoi.

1.2.10. MNpepocTaBneHne rurmneHNYecKnx yenyr nmuam, He CnocoBHbIM MO COCTOSAHUIO 300POBbA K
CaMOCTOATENBHOMY yXOAy.

CoumanbHas ycnyra BkroyaeT B cebsa npoBeaeHue CreayoLmx MeponpuaTui:

- MOMO4b BCTaTb C NMOCTEJIN N J1€4b B MNOCTESb,

- NTOMOLLb B 0geBaHNN N pa3geBaHUN;

- MOMOLLb B YMbIBaHUM: MbITbE PYK, Nnua, Len, ywe Bogon nnbo ¢ ncnonb3oBaHuem
TMrMEeHNYECcKNX CpeacTB, BblTMpaHue NonoTeHueM (cangeTkomn);

- NMOMOLLb B NOJIb30OBaHUKN TyaneTom Unn cyaHom;,

- MOMOLLb B NepeaBMmKeHNN;

- NoOMOLLb B yxoe 3a 3ybamm unm 4entocTbio (YMCTKa 3y6oB (MpoTe30B), pOTOBOW MNONOCTM (A3blKa,
CINU3NCTON LLIEK), MONOCKaHWe pOTOBOM MOMOCTK);

- MOMOLLb B MOJ1Ib30BAHUN O4YKaMU U CITyXOBbIM annapaToMm.

I'Ip|/| HeobxoaMmocTu nepmnoanyeckm npoBoaAaATCA CaHUTApPHO-TUTMeHn4Yeckne npoueaypbl:

- 06TupaHne, ymbiBaHue - No mepe HeobXoaUMOCTY;

- BbIHOC 1 00paboTka cyaHa aHTMCENTUYECKMMI NpenapaTamu - No Mepe HeobxoaMMOCTH;

- NOMbIBKa B BaHHOW, nog aywem, B 6aHe - 1 pa3 B Hegento (Npy Heob6xoanmocTn);



- CTPUXKKa HOITEN Ha pykax U Horax - 1 pa3 B Hefento;

- CMeHa NocTenbHOro 1 HaTenbHOro 6enbs - 1 pas B HeAEeNo 1 No Mmepe HeobXoaUMOCTK;

- NpuYeckiBaHme - 1 pas B A€Hb.

MpogomknTenbHOCTbL NpegocTaBneHuns couyunanbHon yenyrun - 30 - 90 MuH.

MepnogMyHOCTL NpeaoCTaBEHMsT COLManbHOM YCryrn B OTAENEHUN crneumann3npoBaHHOro
coumanbHo-MeanLMHCKOro obCcnyKMBaHUst Ha OMY rpaxkaaH NoXWUroro Bo3pacTta U UHBanuaoB -
00 4 pa3s B Hegenwo.

Mogyweson HopMaTuB (PMHAHCMPOBAHMS COLMANbHOW YCAyrn yCTaHaBMBaeTCs B MeToauKe
pacyeTa TapudOB Ha counasnbHble YCNyru, yTBepXKaaeMor NpMka3omM genaptaMmeHTa Tpyaa u
coumansHON NogaepXKn HaceneHusa Apocnasckor 06nacTun, Ha OCHOBaHUN METOLMNYECKNX
pekoMeHAaunn no pacyeTy NoayLeBbIX HOPMATUBOB (PUHAHCUPOBAHUA CcoLMarbHbIX YCyr,
yTBepxaaemblx [Npasutensctsom Poccunckon degepaumn.

OcCHOBHbIEe MOKa3aTenu, onpeaensoLme Ka4ecTBO NPegoCTaBNeHNSA CoLnarnbHOM YCyrn:

- CMOMHEeHne HopMmaTMBa Harpy3ku Ha 1 coumanbHoro paboTHuka, 1 MeQULMHCKYIO CECTPY;

- HanMyMe COOTBETCTBYIOLLEro NpodheccuoHarnbHOro obpasoBaHuns y coumnanbHbiX PpaboTHUKOB.
KpuTtepun oLeHkn pe3dynbTaToB NpeaoCTaBneHus coLumanbHON yenyru:

- 0ONA nonyyaTenen counanbHOW YCryru, yaOBNETBOPEHHbIX KAYECTBOM 0OCNYXMBaHNSA
coumanbHbIM PabOTHUKOM (MEOULUHCKOW CECTPON), OT OOLLEro Yncna onpoLLeHHbIX nonyvarenem
couunanbHOKW ycnyru;

- Jons nony4yartenen coumanbHOW YCnyru, KOTopble BbICOKO OLLEHUBAIT A0OpoxenaTensHoOCTb,
BEXMMBOCTb U KOMMETEHTHOCTb COoLManbHbIX pabOTHUKOB Y MEAULIMHCKUX cecTep, OT yMcna

OnNpOLEHHbIX nonyaneneﬁ coumarnsHom ycnyru,

- OTCyTCTBME 06OCHOBAHHbLIX anob nonyvatener coumanbHOW YCNyrn Ha Ka4ecTBoO ee
npenocTaBreHus.

YcnoBus npeaocTaBneHns coumnansHOM yeryri, B TOM Yncie YCIoBUSA OOCTYNHOCTY
npenocTaBneHns coumnanbHON yenyru Ana UHBanuMaos U APYrux Nnl, C y4eTOM OrpaHuYeHnin nx
XN3HeOesATenbHOCTU:

- coumanbHas ycnyra npeaocTaBnseTcs NocTaBLUKaMu coLnanbHbIX YCyr, UMELLUMN
oTAeneHne cneumanu3MpoBaHHOro coumanbHO-MeauLMHCKOro 06CnyXMBaHUS Ha OMY rpaXkaaH
NoXXMnoro Bo3pacTa U MHBanuaoB;



- coumarnbHada ycnyra npenocrtaBsndaeTcd B COOTBETCTBUU C yCI1OBUAMUM OOrosopa o

npenocTaBieHnn coumanbHbIX YCyr Ha AoMY, ONPeaeneHHbIX UHAMBUAYaNbHOW NPorpaMMoNn.
2. CoumanbHo-MeauLMHCKMe yCryr

2.1. Bo Bcex hopmax coumarnbHOro o6enyxmBaHns npeaocTaBnsioTCs crieayowmne Buabl
coumarnbHbIX yCryr:

2.1.1. BeinonHeHue npoueayp, CBA3aHHbIX C COXpPaHEHVEM 300POBbsi NMony4vaTene coumarnbHbIX
ycnyr (M3smepeHve TemnepaTypbl Tena, apTepuanbHOro AaBrneHns, KOHTPOrb 3a MpUemMom
nekapcTtB 1 ap.).

CouwnanbHas ycnyra Bkrto4aeT B ce05 BbINONHEHNE CIEAYIOLLMX MEPONPUSTUIA:

- U3MepeHne TemnepaTypbl Tena u aptTepuanbHOro AaBneHuns;

- HanoXeHne KOMMNPECCOB;

- NpoBeAeHne NepeBssok;

- 06paboTka nponexHemn, paHeBbIX MOBEPXHOCTEN;

BbINOJIHEHNE OYNCTUTENBbHbLIX Npoueayp;

Bbla4a NiekapCTB U KOHTPOJIb 3a UX NpUemMom;

- 3aKanblBaHWE Kanerllb;

BBeJEeHNE NNEKAPCTBEHHbIX NpenapaTtoB N0 MegNUUNHCKMM NOKa3aHUAM,

- B3ATME MaTepuarnos AN NpoBeaeHns nabopaTopHbIX UCCenoBaHuiA,

- CaHauunA NonocTu pTa;

- q)I/I3MOTepaI'IeBTI/I'~IeCKI/19 npoueanypbl;

- Maccax;,

- u1TO- N apomaTepanus;

KUcnopoagHblie KOKTENNMN.

MpepoctaBneHne counanbHON YCyrn OCyLLECTBISETCS Ha Nepruoa AeNCcTBus 4orosopa o
npegocTaBlieHnN coLmarbHbIX YCIyr.



MogywesBon HopMaTUB OMHAHCUPOBaHUS coLMarbHOW YCyri ycTaHaBnmBaeTca B MeTo4MKe
pacyeTta TapnoB Ha coumanbHble YCryru, yTBEPXX4aeMon NnpukasomM genaprameHTta Tpyga u
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM METOANYECKNX
pekomeHaaumin No pacyeTy NoayLleBbiX HOPMaTUBOB (PMHAHCUPOBAHUS CoLMarbHbIX YCIyT,
yTBepxxaaembix [NpaButenbctBom Poccurickon ®egepaunn.

OcHoBHbIe NokasaTenu, onpepgenawumne Ka4ecrtBso npeaocrtaBlieHnA coumanbHom ycnyru:

- CBOEBPEMEHHOCTb, MNOJIHOTA, KBaJ'II/ICbI/ILI,I/IpOBaHHOCTb nposeneHnd npouenyp, CI'IOCOGCTByI-OLU,I/IX
yny4ylweHN COCTOAHNA 300POBbA U CaMO4YyBCTBUA nonyaneneﬁ coumanbHbIX YCnyr,

- NCNoJIHEHNE HOpMaTunBa Harpy3ku Ha 1 MeguuUmnHCKOro pa6OTHVIKa;

- Hanu4Me COOTBETCTBYHLLErO NPodeccnoHanbHOro obpasoBaHnsa y MEANLMHCKUX pabOTHMKOB.

KpuTepum oueHKn pesynbTaToB NpeaoCTaBNeHns coumanbHOM YCnyru:

- OTCyTCTBMNE OCIOXXHEHNN npun nposegeHnn npouenyp, B ToM 4Yncne nponex(Heﬁ;

- Jons nony4yarternen counanbHoOW YCnyru, yaoBreTBOPEHHbIX NOMTHOTON U CBOEBPEMEHHOCTbLIO ee
npeaocTaBrneHns;

- OTCyTCTBMUE 060CHOBaHHbIX anob nonyaneneVl coumarnbHoOn yCcnyrn Ha Ka4ectBo ee
npenoctaBlieHnA.

Ycnosud npenocrtaBneHnd counanbHomn ycnyru, B TOM 4ucne ycrioBmud AOCTYNHOCTU
npeanoctaBlieHndA coumanbHom ycnyrn anda nHBanmuaos 1 gpyrux nuy, ¢ y4eTom OFp3HI/I‘-I€HI/II7I nx
Kn3HegeAaTerlbHOCTU:

- coumanbHas ycnyra npeaocTaBnsaeTcs B COOTBETCTBUM C YCNOBUAMM JOrOBOpa O
npenocTaBneHnn coumnanbHbIX YCNyr, UHAMBMAOYanbHoOW NporpaMMoin, cTaHaapTaMy 1 nopsiakaMmm
oKasaHWs MeMLMHCKOM NOMOLLM, PEKOMeHaaUnsaMu Bpaya;

- NpoLeaypbl OCYLLECTBNSAOTCSA C COOMNOAEHNEM CaHUTapHO-3aNnageMmoriorndecknx TpebosaHui,
npaBun acenTukn, aHTUCENTUKM, C MaKkCMMarnbHON akkypaTHOCTbIO M OCTOPOXHOCTbIO 6e3
NPUYMHEHUS Kakoro-nnbo Bpeaa nony4yaTensmM coumanbHON YCnyru;

- OTAernbHble BUAbI MEAULMHCKON OEATENBbHOCTH, ocyulecTBrdemMble B paMKax npeaoctaBlieHnAa
counanbHom ycnyrm mn Tpe6y+ou.|,14e cneunanbHOro paspeleHnd Ha npaso OoCyulecTBlieHns,

npeaocTaBlAaATCA NpU HANMNM4Ynn nNUUEH3nn;

- [JornyckaeTcsa nNpeaocTaBneHne coumanbHOol YCyri No OroBopy ¢ MeAULIMHCKON opraHusaLumven,
UMEIOLLIEN NNLIEH3VMIO Ha OCYLLIECTBEHNE OTAENbHbIX BUAOB MEAMLNHCKOW AeATEeNbHOCTY;

- nNpegocTtaBlieHne coumanbHom YCIyrn OCyLLeCTBNAETCA TaKXe C npuelie4eHnem



YNOJTHOMOYEHHbIX MeaULUUHCKNX OpFaHVIBaLlMVI On4a oKasaHud nony4vyarenamM counarbHbIX yCnyr
MeOULNHCKON NOMOLLU, HE OTHOCSLLENCS K coLmaribHbIM ycnyram (coumaanoe conpoaomeHme).

2.1.2. lNMpoBeaeHne 0300pOBUTENBHbBIX MEPOMPUATUN.

CoumanbHas ycnyra BknoyaeT B cebsa opraHM3aumio U NpoBeAeHne crieayowmnx MeponpusiTUii:

- MPOrysrikn Ha CBEXeM BO3YyXeE;

- BOAHbIE npoueaypbl U 3akanmBaHue;

- 3aHATMA nedebHor (PU3KyNbTYPORN, B TOM YMCe aganTUBHON N3NYECKON KyIbTYPONA.

lMpepocTaBneHne coumanbHOM YCIyrn OCyLLLECTBIISIETCA Ha Nepunog AeNCcTBUs orosopa o
npeaocTtaBlieHnn counanbHbIX YCIyT.

Mogyweson HopMaTuB (PMHAHCMPOBAHMS COLMANbHOW YCAyrn yCTaHaBMBaeTCs B MeToauke
pacyeTa TapudOB Ha coumnanbHble YCNyru, yTBepXaaeMon npukasom genapTaMmeHTa Tpyaa u
coumansHON NoaaepXKn HaceneHusa Apocnasckor 06nacTn, Ha OCHOBaHUN METOLMNYECKNX
peKkoMeHZaunn no pacyeTy NoAyLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUSA CoLMaribHbIX YCyr,
yTBepxaaemblx Npasutensctsom Poccunckon degepaumn.

OcHOBHble NokasaTenu, onpegenavLwimne Ka4ecTtBo npenocrtaBrieHnsa coumansHom ycnyru:

- YKpenneHne COCTOSIHMS 300POBbS U yryYlleHne 06Lero caMmovyBCTBUS nonyyaTtenen
coumanbHbIX YCNyr;

- CHUXeHne 3ab0neBaeMocCTu;

- UICMONHEeHne HopMaTuea Harpy3sku Ha 1 paboTHuka.

Kputepum oueHkM pe3ynbTaToB NPeaoCTaBieHns CoumanbHOM yenyru:

- gonda nonyaneneﬁ coumarnbHom YCInyru, oXxsa4€HHbIX 0300pPOBUTESIbHbIMU MEPONPUATUAMMU;

- OTCyTCTBME 06OCHOBAHHbLIX anob nonyvatener coumanbHOW YCNyrn Ha Ka4ecTBoO ee
npenocTaBreHus.

YcnoBus npeaocTaBneHns coumnansHOM yeryr, B TOM Ynce YCroBUs A0CTYMHOCTU
npenocTaBneHns coumnanbHON yenyru Ana UHBanuMaos U APYrux Nnl, C y4eTOM OrpaHuYeHnin nx
XN3HeOesATenbHOCTU:

- coumarnbHas ycryra npefocTaBnsieTcs NocTaBLUMKaMM CoLMarnbHbIX YCNyr B YCOBUSIX,
obecneymBaoLWmnX JOCTYNHOCTb NOyYEHMS coUManbHOM YCnyrn Ans uHBanuaos (B TOM Yvcne
AeTel-uHBanMaoB) U ApYruX fvul, C y4eTOM OrpaHUYEHUIN UX XKU3HeaesTeNbHOCTH, C
ncnonb3oBaHWeM crneumanbHOro peabunuTaumMoHHoOro 060pyaoBaHNs (TPEHAXKEPOB);



- 3aHATUSA NO aganTUBHOWM U3NYECKON KyNbType AOMKHbI 0GecneynBaTth oBnageHue
nonyyartensMu coumarnbHbIX YCNyr AOCTYMNHbIM 1 6e30nacHbIM Ans 300POBbsi KOMMIIEKCOM
PU3NYECKMX YIPAXKHEHWI B LIENAX €r0 CUCTEMATUYECKOrO BbINOMHEHNS ANA YKPENneHns nx
300pOBbS;

- coumanbHas ycnyra npeaocTaBnaeTcsa B COOTBETCTBMU C YCINOBUAMU J0roBopa o
npenocTaBneHun coumanbHbIX YCryr, UHAMBMAYaNbHOW NPOrpaMMon U MHANBUAOyansHOM
nporpammMon peaGunuTaumm unu abunutTauumn NHBannaa;

(B peq. NoctaHoBnenus MpaButenncTea Apocnasckon obnacty ot 09.11.2015 N 1198-n)

- OTAEnNbHble BUAbI MEAULIMHCKON NeATeNbHOCTU, OCYLLIECTBIAEMble B paMKax npeaocTaBreHus
coumanbHOM ycnyru 1 TpebytoLme cneunanbHOro paspeLleHms Ha NpaBo OCYLLECTBEHNS,
NpeaocTaBNATCA NPY HANUYUKU NULEH3UNK;

- AonyckaeTcsl NpegocTaBieHne coumanbHON YCryru No AOroBopy ¢ MeAULMHCKOW opraHu3aumen,
MMetoLLLen NULLEH3UI0 Ha OCYLLIECTBINEHME OTAENbHbIX BUOOB MEOULNHCKON OeATEeNbHOCTY;

- NpefoCTaBneHNE coLMarnbHON YCryrn OCYLLECTBISIETCS TakKe C NpUBIIeYeHNEM
YNOSTHOMOYEHHbIX MeAULMHCKUX OpraHn3auuii 4ns okazaHus nonydaTtesnsiM coumanbHbIX yCnyr

MEAMLNHCKOM MOMOLLM, HE OTHOCSLLIENCS K coLlmaribHbIM ycryram (counanbHoe COnpoBOXAEHME).

2.1.3. CncremaTtnyeckoe HabnogeHne 3a nony4yartenamMmm counarnbHbIX YCNyr And BbldBI1IEHUA
OTKIMOHEHWN B COCTOAHUM NX 300poBbA, B TOM YMCIle BbI30OB Bpa4a.

CoumanbHas ycnyra BknoyaeT B ce6s MeponpusiTUsi No OCYLLECTBIEHWIO CUCTEMATUYECKOTO
KOHTPOIS 3@ COCTOSIHMEM 3[10POBbS Mosy4aTernen coumanbHbiX YCryr, B TOM Y1cre nyTem
npoBeAeHNs1 KOHTPOSbHbLIX 3aMepoB TeMNepaTypbl Tena, apTepuarnbHOro AaBneHus, nynbcea,
4acTOTbl CEPAEYHBIX COKPALLEHWIA, AbIXaHUS, @ TAKKE CBOEBPEMEHHOMY BbISIBIIEHUIO M3MEHEHWI B
COCTOSIHUM UX 300POBbSI MO BHELLUHEMY BUAY Y CAMOYYBCTBUIO.

CuctemaTUyYeCcKnin KOHTPOIb MPOBOAMNTCS:

- B CTaUMOHapHOW hopme coumarnbHOro obCnyXnuBaHus - He pexe 2 pas B AeHb: YTPOM 1
BEYEPOM;

- B nofiyctauMoHapHon hopme coumanbHOro obecnyxmeaHms n B oopme coumnarnbHOro
obcnyxvBaHNA Ha AOMY - He pexe 3 pa3 B Hedenko.

CucteMaTUyYeCcKnin KOHTPOITb BKMAOYAET:

- NAMepeHne TemMmneparTypbl Tena,

- U3MEpPEHNe apTepranbHOro AaBeHus:;
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- OCMOTP yLUeMn, rnas, cnnsuncTbix 06onoYek ropna, Hoca;

- OCMOTpP KOXHbIX MOKPOBOB TeJ1a n BOJTOCUCTON YaCTU FOfoBbI;

- Npy HEOOXOAMMOCTM BbI30B Bpaya (CKOPOW MeAULMNHCKON MOMOLLM).

npeﬂOCTaBﬂeHMe coumanbHom ycnyrun ocyecTBndeTca Ha nepuo OencTBus aorosopa o
npenocrtaBiieHNN counarnbHbIX YCIyr.

MoayweBon HopmaTnB YMHAHCMPOBAHWS CoLManbHOW YCIyrM ycTaHaBnmBaeTcs B MeToauke
pacyeTta TapuoB Ha coumanbHble YCryry, yTBepXXgaeMon npukasom genaprameHTta Tpyga v
coumansHON NoAAEPXKKN HaceneHusa Apocnasckor 06nacTn, Ha OCHOBaHUN METOLMYECKNX
pekomMeHAaunn no pacyeTy noayLeBbiX HOPMAaTUBOB (PMHAaHCUPOBaHUS COLManbHbIX YCNYT,
yTBepxaaemblx [Npasutensctsom Poccunckon degepaumn.

OcHoBHOW nokasaTesib, onpeaensatoLnin Ka4eCcTBO NpeaocTaBeHns coumnanbHOn yenyru, -
CBOEBPEMEHHOCTb M MOSIHOTa NPOBEAEHMSA NpoLeayp, CNOCOOCTBYHOLLMX YIYyYLLIEHNIO COCTOAHNSA
3[10POBbsi U CAMOYYBCTBMS NoslyyaTenen counanbHOM YCryri.

KpuTepun oueHkn pesynbTaTtoB NPeAoCcTaBNeHUs coLmarnbHOM YCnyru:

- CBOEBPEMEHHOCTb 1 NOJIHOTA BbINOJTHEHUA Meponpvmmﬁ;

- Aonsa nony4vaTenen coumanbHoOW YCryru, yaoBrneTBOPEeHHbIX Ka4eCTBOM €€ NpeaoCTaBleHUs;

- OTCYTCTBME 06OCHOBaHHbIX Xanob nony4yarenen counanbHON YCryrn Ha KayecTBo ee
npeaocTaBrneHus.

Ycnosus npegoctaBneHnd coumanbHom ycnyru, B TOM 4ucrie ycnoesmda AOCTYMNHOCTU
npeanoctaBlieHndA coumanbHom ycnyrn ana nHeBanumagoB U gpyrux nuu, ¢ y4eTtom orpaqueHw?l nx
XU3HEOEATEIIbHOCTU:

- coumarnbHada ycnyra npenocrtaBsndaeTcd B COOTBETCTBUM C yCIIOBUAMUM Oorosopa o
npeagocrtaBlieHnn counanbHbIX YCIyT, I/IHD,I/IBI/ID,yaJ'IbHOVI I'IpOFpaMMOVI;

- OTAEenNbHble BUAbI MEAULMHCKON NeATeNbHOCTU, OCYLLECTBIAEMbIe B paMKax NpeaocTaBrneHus
coumanbHOM ycnyru 1 TpebytoLme cneunanbHOro paspeLleHnst Ha NpaBo OCYLLECTBMEHNS,
NpeaocTaBNATCA NPU HANUYUKU NULEH3UNK;

- JornyckaeTcs npegocTaBreHne coumanbHOM YCryri No OroBOpYy C MeOULMHCKON opraHu3aumven,
MMetoLLLen NNLLEH3UI0 Ha OCYLLIECTBINEHME OTAENbHbIX BUOOB MEOULNHCKON OeATEeNbHOCTY;

- MPEeAOCTaBeHMEe coUManbHOW YCMyr OCYLLECTBAETCA TakKe C NpUBIIeYEHNEM
YMONMHOMOYEHHbIX MEANLIMHCKMX OpraHu3aLunin Ansa okasaHus nonyyatensam coluanbHbIX YyCnyr
MEAMLMHCKOW NOMOLLW, HE OTHOCSALLIEMCS K coumanbHbIM yCryram (couuanbHoe COMpoBOXAEHNE).



2.1.4. KoHcynbTpoOBaHue no counanbHO-MeanLMHCKMM BOMpocaMm (NoAaepXaHue U CoOXpaHeHne
300pOBbs NoNy4YaTenen counanbHblX YCNyr, NPOBeAEHNE 0340POBUTENbHbLIX MEPOMPUATUN,
Ha6mo,qu|/|$| 3a nony4yartenamMmm counanbHbIX yCNyr AnA BbldABI1EHUA OTKIMOHEHWIN B COCTOSAHUM UX
3[0pOBbS).

CoumanbHas ycnyra BkrtovaeT B cebs okazaHue KBannduumMpoBaHHON NOMOLLM B NPaBUIIbHOM
MOHVMaHUN U PeLLEHUN CTOALLMX Nepes nonyyaTensamm coumarnbHbIX YCryr coumarnbHO -
MeAULMHCKUX NpoGnem:

- BbisABJ1IEHME CcoLnalibHO-MegNLUMHCKUX npo6neM;

- pa3bACHeHune cyTu npo6neM nonpepneneHne BO3IMOXHbIX nyTe|71 NX peLlueHnd;

KOHCYNbTUPOBaHWE No COGMIOAEHUIO NPaBW NPy NPOBEAEHNM 0340POBUTENbHBLIX MEPONPUATUIN;

paspaboTka pekoMeHaaLUnii No peLleHnto colmanbHO-MeanLUMHCKUX Npobnem;

npunenevyeHne B crny4yae HeobxoaMMOCTK NCUXONOra;

npoBeaeHne cepumn nHanBMAYyarnbHbIX (FPYNMoBbIX) KOHCYNbTaLMWNI;

- COOENCTBME B KOHCYNbTMPOBaAHUN U 06YYEHMN POLCTBEHHUKOB NonyyaTtenein counarnbHblX yenyr
ANs npyobpeTeHns UMK NMPaKTUYECKMX HABLIKOB yxo4a 3a npecTapenbiMu 1 MHBanuaamu;

- opraHusauus paboTbl LKOM 340POBbS, LUKOM rPaMOTHOr0O NauueHTa, KOS MOXMIOro Yenoseka,
LUKON yXoAa (3a UCKINoYeHNeM NpefoCcTaBneHns coumanbHbiX ycnyr B hopMe coumanbHOro
o6CnyXnBaHNs Ha AOMY).

[MpepocTaBneHne coumanbHOM YCIyrn OCyLLECTBIISETCA Ha Nepunog AeNCcTBUs Oorosopa o
npeaocTtaBlieHnn counanbHbIX YCIyT.

Mogyweson HopMmaTnB hMHAHCMPOBaHWS CoLMarnbHOW YCyrM ycTaHaBnMBaeTCa B METOANKE
pacyeTa TapudOB Ha counanbHble YCNyru, yTBepxaaemMon Npukasom genaptaMmeHTa Tpyaa u
coumansHON NoAAePXKN HaceneHusa Apocnasckor 06nacTun, Ha OCHOBaHUN METOLMYECKNX
peKkoMeHJaunn No pacyeTy NoayLLEBbIX HOPMATUBOB (PUHAHCUPOBAHMS COLManbHbIX YCNYT,
yTBepxaaemsblx [Npasutensctsom Poccunckon degepaumn.

OcHoBHble nokasaTenu, onpeaensitolmne kKa4ecTBO NPEAOCTaBNEHNS COLMAanbHON yCryru:
- CBOEBPEMEHHOCTb, NOMHOTA, KBaNMMULMPOBAHHOCTb KOHCYNbTaLMWN, KOPPEKLMOHHbBIX
MEepPONPUSATUIA, CMOCOBCTBYIOLNX YIYYLLEHUIO COCTOSIHUSA 340POBbS U CAMOYyBCTBUS NosyyaTenen

couuarbHOu ycnyru;

- Hanu4yne COOTBETCTBYIOLLErO NpodeccrmoHanbHoro o6pasoBaHusl CneumuanucToB.



KpuTepuu oueHkn pesynbTaTtoB NpeAoCcTaBNeHUs coLmarnbHOM YCryru:

- gonda nonyaneneVl coumanbHom ycnyru, yooBneTtBOpPEeHHbIX Ka4€CTBOM MNMpoOBEeOEHHbIX
KOHCYJ1IbTaUMNOHHbIX Meponpvmmﬁ;

- OTCyTCTBME 0GOCHOBaHHbIX Xanob nonydyartenei counanbHON yCnyrn Ha kayecTBo ee
npenocTaBneHus.

Ycnosus npenocrtaBneHnd coumanbHom ycnyru, B TOM 4ucne ycrioBmud AOCTYNMHOCTU
npeanocrtaBlieHnA coumanbHom ycnyrin ona nHeBanuagoB U gpyrux nuiy, ¢ y4etom OrpaHI/I‘-IeHVII7I nx

XU3HeaeAaATeribHOCTU:

- coumanbHas ycnyra npeocTaBrnsieTcsd B COOTBETCTBMU C YCNOBUAMK JAOroBopa o
npeAocTaBNeHnn coumnarnbHbIX YCryr, UHAUBMAYanbHOW NporpamMmmoi;

- oTAenbHble BUObI MEOAULMHCKON AEATENBHOCTU, OCYLLECTBIISIEMbIE B pamMKax NpegocTaBneHust
coumansHoK ycnyru u Tpebytolime cneumansHOro paspelleHns Ha NpaBo OCYLLEeCTBINEHMS,

npeaocTaBIIAKTCA NP HANM4Ynm NMNUEH3NNn;

- [JornyckaeTcsa nNpeaocTaBneHne coumanbHOol YCnyri o oroBopy ¢ MeAULIMHCKON opraHusaumen,
MUMEIOLLIEN NNLIEH3MIO Ha OCYLLIECTBEHNE OTAENbHbIX BUAOB MEAMLNHCKOW AeATENbHOCTY;

- NpefocTaBneHe counanbHOM YCIyru OCyLWeCcTBNAETCH Takke C NpuBnevYeHnemM
YNOMHOMOYEHHbIX MEANLIMHCKUX OpraHu3aLmin Ans oka3aHus rnorydvyaTtensm coumanbHbIX yenyr
MeOMWLIMHCKON NOMOLLN, HE OTHOCALLENCS K CoLManbHbIM ycrnyram (CoumanbHOEe CONPOBOXAEHME).
2.2. B cTaumMoHapHOM 1 nonycrauMoHapHon hopmax coumansHoro o6cnyxmBaHus
npesoCcTaBNATCA coLManbHO-MeaUUNHCKNE YCITyT No NPOBEAEHUIO MEPBUYHONO MEAULMHCKOrO

OCMOTpa 1 NepBUYHON caHUTapHOM obpaboTku.

[MepBUYHBLIM MEONLMHCKUIA OCMOTP noflyvaTernen coumnanbHbiX YCNyr B cTaumMoHapHon hopme
coumansHoro obcny>xMBaHWs BKOYaAET OLEHKY:

- COCTOAHUA (*)VI3VI‘-IeCKOFO 300pOBbA U I'IOTpe6HOCTVI B yXoae,

- COCTOSIHUS! 3pEHUs, Cryxa U pa3roBOpHON peuu;

- CNOCOBHOCTU perynupoBaTh SKCKPETOPHbIe DYHKLMU;

- COCTOSIHUA paccyaka v KOTHUTUBHbBIX CMOCOBHOCTEN (y3HaBaHWe, BOCNpUSTME, MO3HAHUE);

- HeobXo4MMOCTM B MEQNKAMEHTO3HOM JIEYEHMMN.

[MepBMYHBbIN MEOULIMHCKMIA OCMOTP noslyvaTenen coumarnbHbIX YCIyr B NonycTaumMoHapHou popme
coumanbHOro o6Cny>XMBaHMA BKIHOYAET OLIEHKY:



- COCTOAHUA cbquem(oro 300pOBbA U I'IOTpe6HOCTVI B yXone,

- COCTOSIHUS! 3PEHUS, CryXa U pa3roBOPHOM peyu;

- COCTOSIHMSI paccyfka U KOTHUTUBHBLIX CMOCOBHOCTEN (y3HaBaHue, BOCNPUATUE, NO3HaHKE).

nepBI/I‘-IHaFI CaHuUTapHas 06pa60TKa npoBOANTCA B NOMeELLEeHUN OnAa npunemMa rlonyanene|7|
coumnanbHbIX yCnyr U BKIO4aeT B cebs:

- nepsqubM MeOMLNHCKNI OCMOTpP Ha Hanun4yune I/IH(beKU,I/IOHHbIX 3aboneBaHuii, B TOM Yncne
neaunkynesa n 4eCOoTKWU,

- MOMbIBKY B BaHHOW 1M1 No4 gywem (418 ManoMobunbHbIX caHuTapHasa obpaboTka
OrpaHn4YMBaEeTCs BNaXHbIM 06TUpaHneMm);

- CMeHy ofexabl;

- Npu Heobxo4MMOCTM OKasaHne NepPBOV MEAULMHCKON MOMOLLN.

[MpoaomKNTENBHOCTE NPEOCTaBEHNS CoLManbHOM yCnyrn - 40 ABYX YacoB.

Mogywesor HopMaTUB OMHAHCUPOBAHMWS COLMAanbHOW YCAyri yCTaHaBInBaeTCa B MeTOANKE
pacyeTa TapndoB Ha coumanbHble YCryri, yTBEPXX4AaeMON Npuka3omM genaptaMmeHTa Tpyaa u
coumanbHoOM NnogaepKkn HacerneHnsa Apocnasckor 0b6racT, Ha OCHOBaHUN METOANYECKUX
pekomeHaaumin No pacyeTy NoayLleBbiX HOPMaTMBOB (PMHAHCUPOBAHNA CoUManbHbIX YCNYr,
yTBepxaaemblix Npasutensctsom Poccurickon ®epepaunn.

OcHOBHbIe NoKa3aTenu, onpeaensLlme Ka4ecTBo NpeaoCTaBNeHNS CoLManbHOM YCNyru:

- CBOEBPEMEHHOCTb, MNOMHOTA, KBANMOUUMPOBAHHOCTb NPOBEAEHUS MEPONPUATUN;

- HanmMume CooTBETCTBYHOLLEro NpodheccnoHanbHOro obpasoBaHns y MEANLUHCKMX pabOTHUKOB.

Kputepum oueHkM pesynbTaToB NPeaoCcTaBieHust coumarnbHON Yenyru:

- OTCyTCTBUE OCIOXXHEHUN npun nposeageHMn npouenyp Bcrneancrteme HapyLweHund npaBuilt acenTuku,
aAHTUCENTUKMN,

- 0ons nonyyatenen counanbHOW yCryrn, yooBNeTBOPEHHbIX KA4eCTBOM NpeaoCcTaBeHus
couunanbHOW ycnyru;

- OTCyTCTBME 000CHOBaHHbIX Xanob nonyaneneVl coumanbHoun yCInyrun Ha Ka4ecTtBo ee
npenoctaBlieHnd.

Ycnosus npenocrtaBneHnd coumanbHom ycnyru, B TOM 4ucne ycriosmud OOCTYNMHOCTU



npenocTaBneHnsl counanbHON yCnyri Ans UHBanuMaoB U APYrux NUL, C Y4ETOM OrpaHUYeHnin ux
XKU3HEOesaTenbHOCTU:

- coumanbHas ycnyra npeaocTaBnseTcs B NoMeLleHnn AN npuemMa, ocHalleHHOM B COOTBETCTBMUM
C HOpMaTMBHbIMU TpeboBaHNs MUK, B TOM Yncne obopyaoBaHveM 1 cneumanbHbIMM
npucnoco6nexHvamn Ana obecneyeHnss 4OCTYNHOCTU counanbHOW YCryri aAns UHBanvMaos U
APYIUX MWL C Y4€TOM OrpaHUYeHNin UX XU3HEeOeaTeNbHOCTH;

- MEPOMPUSTUS OCYLLIECTBNAOTCA C COOMNIOAEHNEM CaHUTAPHbIX NPaBuUi U HOPMAaTMBOB, NPaBUI
acenTuKK, aHTUCENTUKKN, C MaKCUMarbHOWM aKKypaTHOCTbIO U OCTOPOXHOCTLIO 63 NPUYMHEHMS
Kakoro-nv6o Bpeda nonyyaTtensmM couunanbHbIX YCyr;

- OTAEenNbHble BUAbI MEAULMHCKON AEATENbHOCTU, OCYLLECTBIAEMbIe B paMKax NpeaocTaBrneHus
coumanbHOM ycnyru 1 TpebytoLme cneunanbHOro paspeLleHms Ha NpaBo OCYLLECTBEHNS,
NpeaocTaBNATCA NPY HANUYUKU NULEH3UNK;

- AonyckaeTcs NpefocTaBeHme coumarnbHO YyCnyri no 4oroBopy ¢ MeauLMHCKOW opraHusaumen,
MMetoLLLen NULLEH3UI0 Ha OCYLLIECTBINEHME OTAENbHbIX BUOOB MEOULNHCKON OeATEeNbHOCTY;

- NpefoCTaBneHNE coLMarnbHON YCryrn OCYLLECTBISIETCS TakKe C NpUBIIeYeHNEM
YNOSTHOMOYEHHbIX MEANLMHCKUX OpraHn3auunii 4ns okasaHus noflyvyaTensim coumanbHbiX yenyr

MEAMLNHCKOM MOMOLLN, HE OTHOCSLLIENCS K coLmarbHbIM ycryram (coumnanbHoe COnpoBOXAEHME).
3. CoumarnbHO-NCNXonornyeckme ycrnyrm

B cTaumoHapHoi 1 B nonycTaumMoHapHoi hopMax coumnanbHoro oGenyKnBaHna npefocTaBnaoTcs
criegytoLme BUAbI CouManbHbIX YCIyr:

3.1. CoumanbHO-NCUXOSOrMYecKoe KOHCYIbTUPOBaHNe, B TOM Y1CrIe Mo BONpocam
BHYTPUCEMENHLIX OTHOLLEHWUNA.

CoumanbHasi ycryra HanpaBreHa Ha npeaynpexaeHue U npeofoneHme coumanbHo-
MCUXONOrMYecknx Npobnem nonyyatenei counanbHbIX YCIyr, a Takke okazaHue UM
KBanMuUUMpOBaHHOWM NOMOLLM B pPeLLEHUN BHYTPEHHUX NPOGeM 1 NpoGneM MeXITMYHOCTHOIO
XapakTepa U BKroyaeT B cebsi NpoBeAeHNe Creayowmnx MeponpusTUii:

- pa3pa60TKa nporpamMmm ncunxonorn4ecKkoro cornpoBoXaeHnA KInnNeHTOoB,;

- BbldBJ1IEHNE NCUXOJTIOTMYECKNX npo6neM (BHyTpI/ICGMeIZHbIe KOHCbHMKTbI, B TOM 4Hucne c nnuamu c
HapKOTquCKOVI NN ankorosibHOM 3aBUCUMOCTLIO, NLaMN, UMERLLMMU NpUCTpacTne K a3apTHbIM
urpam, nmuamu, CctpagaroimMmm ncnxmyecknmm paCCTDOIZCTBaMI/I; OETCKO-poaAnTENbCKNE,
BHYTPEHHUNE N MEXITMYHOCTHbIE, CYNnpYy>XXeCKne KOHC*)J'IVIKTbI, Hacurine B ceMbe 1 ,El,p.);

- ncnxonornyeckasa aAnarHoCTukKa u O6CﬂeﬂOBaHl/le JINYHOCTWU;

- MHAnBMAyarnbHoe nnu rpynnoBoe KOHCYINbTUpoBaHMe nonyaneneVl coumnanbHbIX ycnyr no



BbIABJTIEHHbLIM Y HAX NCUXOJTOT’M4YeCKNM npo6nemaM C Uenblo HMBeNnpoBaHUA BINAHUA
He6J'IaFOI'IpI/IFITHOIZ cpenbl N OKa3aHuda nomMmoLun B counanmndaumm n agantaumm K yCcrioBuAam
NPOoXXMBaHUA;

- npoBeaeHne becepn (J'IeKLl,VIV]), HanpaBJieHHbIX Ha NCuxonorn4eckoe npoceelieHne nonyaneneVl
coumnanbHbIX yCnyr;

- Ncnxonorn4yeckoe TeCtnpoBaHne KaHONAaToB B NMPpUEMHbIEe CEMbU OJ1A NOXUIbIX rpaxaaH;

- pa3pa60TKa peKOMeH,ElaLlMVI Nno peLleHno BbIABITEHHbIX MCUXOJIOTNM4YEeCKNX npo6neM.

MpenocTaBneHne coumanbHOM YCryrm ocyLLecTBRSeTCA Ha Nepuod AeNcTBust 4orosopa o
npeaocTaBlieHn colmnarnbHbIX YCyT.

MogyweBor HopMaTUB OMHAHCUPOBAHMWS COLMANbHOW YCRyrM ycTaHaBnnBaeTCca B MeTOAMKE
pacyeTa TapudoB Ha coumanbHble YCryrn, yTBEPXK4aeMon NpukasomM genaprameHTta Tpyga u
couunanbHOM NoAaep KM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM MeTOANYECKUX
pekoMeHauuni no pacyeTy noayLeBbiX HOPMaTMBOB (OPUHAHCMPOBAHUS CoLManbHbIX YCNYT,
yTBepxxaaembix NpaButensctBom Poccuiickon ®epepaunn.

OcHOBHble NokasaTenu, onpepgenavuwmne Ka4eCcteo npeaoctaBlieHnA coumanbHom ycnyru:

- CBOEBPEMEHHOCTb 1 MOMHOTa oKa3aHusA NOMOLLM B peLleHnr npobnem nonyyarenen
coumnanbHON yCnyru;

- peann3auna nporpamMmm ncnxosiorn4eCKoro conpoBoXaeHna KnneHToB A0 KOHEYHOro pesyrbTaTa.

Kputepun oLeHk/ pe3ynbTaToB NPefoCTaBNEHNsI COLMAnbHON yCryru:

- Aonsa nony4yaTenen coumanbHo yCryri, yaoBrneTBOPEHHbIX Ka4eCTBOM COLManbHO-
NMCUXOMNOrMYECKOro KOHCYNbTUPOBaHUS,

- Aonsa nony4yaTenen coumanbHoW YCryrv, KOTopble BbICOKO OLIEHMBAKOT A06pOXenaTenbHOCTb,
BEXMUBOCTb U KOMMNETEHTHOCTb CreLnanmcToB;

- OTCyTCTBME 06OCHOBAHHbLIX anob nonyvatener coumanbHOW YCNyrn Ha Ka4ecTBoO ee
npenocTaBreHus.

YcnoBus npeaocTaBneHns coumnansHOM yeryri, B TOM Yncie YCIoBUSA OOCTYNHOCTY
npenocTaBrneHns counanbHON yenyru Ana UHBanuMaos U APYrux Nl C Y4eTOM OrpaHUdeHnin nx
XN3HeOesATenbHOCTU:

- counanbHas ycnyra npefocTaBnseTcs B COOTBETCTBMU C YCIIOBUSIMI 1I0roBOpa O
NpeAocTaBNeHNM coumnarnbHbIX YCryr, MHOUBMAYanbHOW NporpaMMon, UHAMBUAYaNbHON
nporpammMoin peabunuTaumm unm abunuTauum UHBanuaa;



(B pea. NoctaHoBnenus MNpasutenscrea Apocnasckon obnactu ot 09.11.2015 N 1198-n)

- NpegocTaBneHne coLumanbHO YCNyrn AonyckaeT BO3MOXHOCTb NPUBIEYEHNS YNONMHOMOYEHHbIX
opraHusauuii ans okasaHus nonydatensm coumnanbHOW YCnyru Ncuxororndeckomn noMoLLn, He
OTHOCSILLENCS K coumarnbHbIM ycryram (coumanbHOe CONpoBOXAEHME), B pamKax perrnameHTa
MEXXBEJOMCTBEHHOrO B3aUMOAENCTBUSA.

3.2. CoumarnbHO-NCUXONIOrM4YeCcKmin NaTPOHaX.

CoumnanbHas ycnyra BKI4aeT crnenyrwme MeponpuaTna:

- NepBUYHas NPoOBEpPKa M aHanNn3 4OKYMEHTOB, CBUAETENbCTBYIOLNX O HANUYUKN NCUXOTTOTMYECKMNX
npobnem (BHyTpUCEMENHbBIE KOH(PIINKTLI, B TOM YMCIE C NMLaMN C HApKOTUYECKOW Uinn
arnkoronbHom 3aBUCUMOCTbIO, NnuamMun, MMerLwnmMmmn npncTpacTtmne K a3apTHbIM Urpam, nmuamu,
cTpagarwLwmMm NCUXMYECKMMU PaccTPONCTBaAMK; OETCKO-pOaUTENbCKNE, BHYTPEHHUE U
MEXITUYHOCTHbIE, CYMNPY>KEeCKME KOHMMMKTLI, HAcCUNne B CeMbe 1 Ap.) Yy Nofy4vaTensi coumansHon
ycnyrn (NPOTOKONbI, akTbl colMarnbHbIX Cy0, nonuummn);

- noabop KoMMnekca NCUxXonorM4ecknx MeToguk, NnaHMpoBaHue n NnposeaeHne obcneaoBaHmus
noriy4atenen counaribHoOn ycnyru;

- 0600LLEeHNE pe3ynbTaToB MNCUXONOrMYECKOro obcnenoBaHusl, OLEeHKa NCUXOMOrMYeCKnX
noTpebHOCTEN, PUCKOB U PecypCcoB noslyvaTenen coumarnbHbIX YCNyr, BbisiBNeHNe
NCMXONOrNYeCcKnX 0COHBEHHOCTEN NX COLMNANTbHOIO OKPYXXEHUSA U YCITOBUI XXU3HN;

- paspaboTka "qopOXKHbIX KapT" C Lenblo onpeaeneHns XXU3HeHHbIX Lernen U 3a4ad Ha KOHKPETHbIX
3Tanax couunanumsayuun nonyvarenen coynanbHom ycnyri, opMmnpoBaHmne HopM coLmanbHOro
noBeaeHuns:;

- pa3paboTka Nporpamm MCMXosorMyYeckoii NOMOLLM, B TOM YMCIie C NPUBMEYEHNEM PECYPCOB M3
PasnuYHbIX UCTOYHMKOB;

- B3aMmoencTeune ¢ coumanbHbIM OKpyXeHnem nonyaneneVl coumanbHom ycnyru ¢ uenbio
opraHunzauunmun NCUXONOrM4YeCcKon nogaepXxkm n nomMmoLwin B peleHnn nxX >XM3HEeHHbIX np06neM;

- YYET BbISIBNIEHHbIX COLMANBbHO YA3BMMbIX CITOEB HACENEHUS U BUAOB OKa3aHHOM
MCUXONOrMYECKON MOMOLLIN.

rlpeD.OCTaBJ‘IEHVIe counansHom ycnyru ocywecTBndeTca Ha nepuoa nencTeus norosopa o
npenocrtaBfieHNN counarnbHbIX YCIyr.

MogywesBon HopMaTUB PUHAHCUPOBAHUS COLMAnbHOW YCNyrn yCTaHaBNMBaeTCs B METOANKE
pacyeTta TapuoB Ha coumanbHble YCryrK, yTBEpXX4aeMon npukasom genaprameHTta Tpyaa v
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM METOANYECKNX
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pekoMeHAaunn no pacyeTy NoayLEeBbIX HOPMATUBOB (PMHAHCUPOBAHUS COLManbHbIX YCNYT,
yTBepxaaeMbix MNpaButensctsoMm Poccunckon ®epepaumn.

OcHOBHOI NokasaTerb, onpeaensoLLIniA Ka4ecTBO NPeaoCTaBNeHNs CoLMansHON YyCnyru, -
CBOEBPEMEHHOCTb 1 MONIHOTa OKa3aHWUs NMOMOLLM B peLleHun npobnem nony4yaTenei coumanbHOM
YCNyru.

Kputepum oueHkn pesynbTaToB NpefocTaBneHnst coumnanbHOM yenyru:

- gonda nonyaneneVl coumanbHom YCInyru, KOTopbl€ BbICOKO OLEHNBAKOT ,El,06p0)KeJ'IaTeJ'IbHOCTb,
BEXIMMBOCTb N KOMMETEHTHOCTb CNeUunarnmcToB,

- Jons nony4yartenen counanbHOW YCNyru, 0XBadeHHbIX COLManbHO-MCUXONOrMYecKnum
naTpoHaxeM;

- KONM4YecTBO 06OCHOBAHHbLIX Xarnob nonyaneneVl coumarnbHom yCcnyrn Ha Ka4ecTtBoO ee
npenoctaBlieHnd.

Ycnosus npenocrtaBneHnd coumanbHom ycnyru, B TOM 4ucne ycrioBmd OOCTYNHOCTU
npeanoctaBlieHnA coumanbHom ycnyrn anda nHBannaos 1 gpyrux nuy, ¢ y4eTom orpaqueHMVl nx
Xn3HengeATellbHOCTU:

- coumarnbHada ycnyra npegocrtaBndaeTcd B COOTBETCTBUM C YCIIOBUAMUM Oorosopa o
npeanocrtaBlieHnn counanbHbIX yCnyr 1 VIH,EI,I/IBVID,yaJ'IbHOVI I'IpOFpaMMOVI;

- NpefocTaBneHne coumnarnbHOM YCyrn OCyLLECTBASETCS TakKe C NpUBNeYeHNEM
YMNOMHOMOYEHHbIX MeAULIMHCKUX OpraHu3aLuii Ans oka3aHus nony4vaTensm coumnanbHbIX YCryr
MEAMLNHCKOM MOMOLLN, HE OTHOCHLLIENCS K coLmarnbHbIM ycryram (coumnarnbHoe CONpoBOXAEHME).
3.3. OkasaHne NcMxosiorMyeckomn (3KCTPEHHON NCUXONOrMYECKOM) MOMOLLN N NOSAEPXKKN, B TOM
yucne rpaxgaHam, OCyLECTBNSAILWMM yXo4 Ha A0OMY 3a TSXKenoOonbHbIMKU NonyvyaTensamm
coumanbHbIX YCIyr.

CoumanbHas ycnyra BKIKO4YaeT B cebs nposeneHne cnenyrwmnx MepOI'IpMFITI/IW

- OLLeHKY NMCUXMYECKOro 1 OU3N4ECKOro COCTOSIHUA nonyyaTenen counanbHOM yCryrn B KPU3NCHON
cuTyauuu;

- pa3paboTKy nporpaMm NcMxororm4yecKom NoMoLLM 1 NOAAEPXKKM NonydaTenen coymansHom
ycnyru;

- pa3paboTKy nporpaMmbl rpynnoBor paboTbl MO NCUXONOrMYeCcKon NoOAAEPKKE nonyyaTenemn
couuarbHOu ycnyru;

- pa3paboTky nporpaMmMbl OKa3aHWUsl NCUXONOrMYECKOM MOMOLLM YNeHam colmanbHbIX rpynmn,



nonaswim B TPYAHYH XXMU3HEHHYIO CUTyauuto, ¢ ydactnem cneumnanmcTtoB Ha OCHOBe cornalleHnsa
O MeXBeLOMCTBEHHOM B3auMO4EeNCTBUM;

- BOCCTaHOBJ1IEHNE NCUXNYECKOIo paBHOBECUA;

- OKasaHve UHAMBMAYamNbHOW NCUXONOrMYECKON MOMOLM B MOBMIM3aLMN (DU3NYECKUX, AYXOBHbIX,
NUYHOCTHbIX, UHTEMMNEKTyarnbHbIX PECYPCOB AN BbIXOAa U3 KPU3UCHOTO COCTOSAHUS;

- npoBeAeHmne NCNXonorm4ecknX TpeEHNMHroB, HanpaBJiIeHHbIX Ha paclnpeHne n ykpenneHume
BHYTPEHHUX pecypcoB nonyaneneVl coumanbHom yCcnyru;

- pacluMpeHue avanasoHa npuemMnemMblX CpeacTB Al CaMOCTOSITENbHOrO peLleHnst BO3HUKLLIMX
npo6nem v NnpeofoneHns TpyAHOCTEN.

MpenocTaBneHne coumanbHOl YCyri OCyLLLEeCTBNAETCA Ha Nepuos AeiCcTBUS 4orosopa o
npenocTaBneHnn coumnanbHbIX YCIyr.

MoayweBon HopMaTuB hMHAHCMPOBAHMSA COLManbHOWM YCNyrn yCTaHaBMBaeTCs B MeToauMKe
pacyeTa TapudOoB Ha coumnanbHble YCNyru, yTBep)xaaeMon Npukasom genaptaMeHTa Tpyaa u
coumnanbHOM NOAAEePXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHWM MEeTOANYECKNX
pekoMeHauuni no pacyeTy noayLeBbiX HOPMaTMBOB (OPUHAHCMPOBAHUS CoLManbHbIX YCNYT,
yTBepxxaaembix [NpaButenscteom Poccuiickon egepauyuun.

OcHOBHOV Noka3aTerb, ONpeaensoWwniA KauecTBO NPeaoCTaBNEHUS COLMANbHOW YCIyrH, -
CBOEBPEMEHHOCTb 1 MOJSIHOTa OKa3aHUsi MOMOLLM B pelleHnr npobnem nonyyaTtenen counansHom
ycnyru.

Kputepun oLeHk/ pe3ynbTaToB NPefoCTaBNEHNsI COLMAnbHON yCryru:

- ponda nonyaneneVl coumanbHom ycnyru, yooBrieTBOPEHHbIX Ka4eCTBOM OKa3aHud
NCUXONOrM4YECKON NOMOLLN;

- Aonsa nony4yaTenen coumanbHoW YCryru, KOTopble BbICOKO OLIeHUBaOT o0OpoXenaTenbHOCTb,
BEXMUBOCTb U KOMMNETEHTHOCTb CreLnanmcToB;

- OTCyTCTBME 06OCHOBAHHBLIX anob nonyyaTtenei counanbHON yCyrm Ha Ka4YecTBO ee
npenocTaBreHus.

YcnoBus npeaocTaBneHns coumnansHOM yeryri, B TOM Yncie YCIoBUSA OOCTYNHOCTY
npenocTaBneHns coumnanbHON yenyru Ana UHBanuMaos U APYrux Nnl, C y4eTOM OrpaHuYeHnin nx

Kn3HegeATerIbHOCTU:

- counanbHas ycnyra npeocTaBnseTcs B COOTBETCTBMM C YCINOBUSAMU [0roBopa o
npenocTaBneHun coumnanbHbIX YCyr, UHAMBMAYanbHOW NporpaMMon;

- nNpegocTtaBlieHne coumanbHom YCIyrn OCyLLeCTBNAETCA TaKXe C npuelie4eHnem



YNOJTHOMOYEHHbIX MeaULUUHCKNX OpI'aHVI3aLI,VIl7I On4a oKa3aHug nony4vyartenam couunanbHon ycnyru

MEAULIMHCKON MOMOLLM, HE OTHOCALLLENCS K CoLMarnbHbIM ycryram (coumanbHoe COnpoBOXAEHME).
4. CoumnanbHo-negarormyeckue ycnyru

4.1. Bo Bcex hopmax coumanbHOro obcnyxmnBaHnsa NnpeaocTaBnsieTcs coumansHas ycnyra no
00y4YeHno poACTBEHHNKOB TAXKENOBONbHBIX NonydaTtenen counansHOW yCryru npakTn4yeckum
HaBblkaM O6LLEero yxoga 3a HUMMU.

CoumnanbHas ycnyra HanpaBJieHa Ha O6y‘-IeHVIe poaoCTBEHHUKOB TSKenobonbHbIX nonyaneneVl
coumarnsHom ycnyru npaktn4eCknm HaBblkaM obuiero yxoda 3a HUMK, ncnorib3oBaHmne nx
CcobCTBEHHOrO NoTeHUMana B ocyulecTBrieHnn obuero yxoaa 3a TSHKENoOOoNbHbIM U BKMOYAET B

cebs cnegyrowme MeponpuaTUs:

- paspaboTka nporpammbl "WKona peabunutaunn n yxoga" Luukna 3aHATUIA C POACTBEHHUKAMM
TSHKENOoOOSbHbIX NosyyaTenen coumarnbHbIX YCNyr;

- BblIACHEHME CTEeNneHn BnageHna pogcrBeHHUMKaMn HaBblkaMu obuwero yxoaa;

- HarngagHoe o6yqume NnpakTn4eCknMm HaBblKaM OCYLLECTBIIEHNA npoueayp obwero yxoaa, B
BbIMNOJIHEHNN KOTOPbLIX Y pOACTBEHHUKOB BO3HUKAKT 3aTPYAHEHUA;

- OLleHKa YCBOEHUsI POACTBEHHUKaMWN BHOBb MPMOOPETEHHbIX HAaBbIKOB 06LLEro yxoaa.

Cpok npefocTaBreHns coumarnbHOW yCryrn ycTaHaBnMBaeTCa MHANBMAYANBHO.

Mogyweson HopMaTuB (PMHAHCMPOBAHMSA COLMANbHOW YCAyrn yCTaHaBMBaETCHa B MeToauKe
pacyeTa TapudOB Ha counanbHble YCNyru, yTBepxaaemMon Npukasom genaptaMmeHTa Tpyaa u
coumansHOM NoaaepXKN HacerneHusa Apocnasckon ob6nacty, Ha OCHOBaHUM METOANYECKMX
peKkoMeHZaunn no pacyeTy NoAyLIEBbIX HOPMATUBOB (OMHAHCUPOBAHUSA CoLMaribHbIX YCyr,
yTBepxaaemsblx [Npasutensctsom Poccunckon degepaumn.

OcCHOBHbIEe MokasaTenu, onpepenawwmne Ka4eCcTtBo npeaoctaBlieHnA coumanbHom yCcnyru:

- Hanmume nporpammbl "WKona peabvnutaumm n yxoga" umkna 3aHaTMin ¢ pOACTBEHHUKAMM
TSKenobonbHbIX NonyyaTenen coumanbHbIX YCIyr;

- Hanuyne A4eMOHCTPaLMOHHbIX CPEACTB peabunutauum n yxoaa.
KpuTepun oLeHKn pesynbTaToB NPeAoCTaBNEHNS coLumanbHOM YCryru:

- AOns pOACTBEHHMKOB MosyvaTernen coumanbHbiX YCnyr, YA0BNEeTBOPEHHbIX KAYECTBOM
npoBefeHns 06yYeHnst U cogepxaHneM obyyatoLwmnx Nporpamm;

- 0ona poacrseHHNUKOB nonyaneneVl coumanbHbIX YCNyr, KOTOPble NpOoLUn o6yqume n oBliagenu
COOTBETCTBYHLWMMN HaBblKaMW yXo4a 3a TSHKENoboNbHbIMU;



- OTCyTCTBME 000CHOBaHHbIX Xanob poaocTBeHHUKOB nonyaneneVl coumanbHom ycnyrun Ha
Ka4yeCTBO ee npenoctaBrieHns.

YcnoBusi npeaocTaBneHns coumnansHOn yeryr, B TOM YMCe YCIoBUS OOCTYMHOCTY
npenocTaBreHnsl CounanbHON yCnyru Ans UHBanMaoB U ApYrux NnL, C Y4ETOM OrpaHUYeHmnin nx
XU3HeOeaTenbHOCTH:

- coumanbHasa ycnyra npegoctaBideTcAa B COOTBETCTBUM C yCrioBUAMM OoOroeopa o
npeaocrtaBlieHnn counanbHbIX YCIyT, MHﬂMBMﬂyaHbHOVI nporpaMM0|71;

- NpefocTaBneHne counanbHOM YCIyrn OCYLLECTBNAETCA TakKe C MPUBIEYEHNEM
YNONTHOMOYEHHbIX MEANLNHCKMX OpraHn3aLmi ans okasaHusa nonyvartensam coumanbHbIX yenyr
MEAMLNHCKOM MOMOLLN, HE OTHOCHLLIENCS K coLmarnbHbIM ycryram (counanbHoe COnpoBOXAEHME).

4.2. B cTtaunoHapHoM 1 nonycraunoHapHon oopmax coumanbHOro obcnyxmBaHms
npegocTaBNgeTCsa counanbHas ycnyra no coumarnbHO-Neaarornyeckon Koppekumm, BKiyas
ANarHOCTUKY Y KOHCYNbTMPOBaHMeE.

CoumanbHas ycnyra HanpasneHa Ha M3MeHeHWe CBOMNCTB U Ka4yeCcTB NIMYHOCTU noryyaTtenen
coumanbHbIX yCryr negarormdyeckuMm MeTogamu, okasaHme UM cneumuyeckor NoOMOLLM C Lienbo
obecneyeHnsi NONHOLLEHHOrO U FTApMOHUYHOTO Pa3BMTUS 1 BKMoYaeT B cebs cnegytowme
MepOonpUsTUS:

- onpegeneHne HanpaBeHW Nnegarorn4eckon Koppekumm (Koppekumns MHTEPECOB U CKITOHHOCTEN,
CaMOOLIEHKN, BHYTPUCEMENHbIX OTHOLLEHWIA, COLManbHOM CUTyauumn passuTus; opMmnpoBaHmne
rOTOBHOCTU K 00YYeHUNI0; pa3BuUTME coLManbHO NPUEMIIEMbIX HaBbIKOB 1 YMEHU);

- BbIOOP KOPPEKLMOHHbLIX METOAMK, (DOPM U METOA0B paboThl;

- NPOBEAEHNE KOPPEKLMOHHBLIX 3aHATU B COOTBETCTBUM C rpadpmkom;

- onpegeneHne CpokoB 1 OpM NPOBeaEeHMS KOHTPOSbHBIX HAGMAEHU MO UTOram peanusaunm
KOPPEKLMOHHON Nporpammbl;

- OCYLLIECTBIIEHNE B3aVMOAENCTBUS NPY NPOBEAEHNN KOPPEKLMOHHOM paboThbl ¢ APYrvMM
crneynanncTaMmu, 3aHsSTbIMK B NpoLiecce peabunutawumm nonyyaTenei coumanbHbIX YCyr;

- NpoBefieHne KOHCYNbTauuii coLmansHoro negarora, noroneaa, coluanbHOro paboTHUKa, B TOM
yucne ¢ poauTenamMm (3akoHHbIMM NpeacTaBuTensaMn) pebeHka-uHBanuaa, no ero aganTtaumm n

MHTEerpaumm B obLLECTBO;

- paspaboTka ansa nonyyatenei coumanbHbIX YCryr peKOMEHaaLMI No PeLleHnio CTOALWNX nepen
HUMW coLManbHO-NeaarorMyeckux Npodnem;

- onpegeneHune Hal'lpaBJ'IeHVIIZ coumanbHO-negarorm4eckon QMarHoCTUKu;



- Bbl60p ONarHoOCTU4YeCKNX MeToank m I'IO,EI,60p ONarHoOCTNU4YEeCKOro MHCTpyMeHTapuA,

- NpoBeAeHne coumanbHO-Neaarormyeckon ANarHoCTUKK;

- 06paboTka pe3ynbTaToB ANArHOCTUKM;

- pa3paboTka HanpaBneHWin Neaarornyeckort KOPPeKLUM 1 NxX peanusaums;

- onpegeneHne CpokoB npoeeneHndA I'IOBTOpHOl‘/II ONarHoOCTUKN.

MpenocTaBneHne coumanbHOM YCryrm ocyLLecTBRSeTCA Ha Nepuod AeNcTBust 4orosopa o
npeaocTaBlieHn colmnarnbHbIX YCyT.

Cpoku npoBefeHNst KOPPEKLMOHHBIX MEPOMNPUSTUIA YyCTaHABNMBAKTCA UHOVBUOYATbHO.

Mogyweson HopMaTuB (PMHAHCMPOBAHMS COLMANbHOW YCAyrn yCTaHaBMBaeTCs B MeToauke
pacyeTa TapudOB Ha counanbHble YCnyru, yTeBepxaaemMon Npukasom genaptaMmeHTa Tpyaa u
coumansHOM NoJAePXKN HacerneHusa ApocnaBckor 06nacTn, Ha OCHOBaHUM METOLMNYECKNX
peKkoMeHZaunn no pacyeTy NoAyLIEBbIX HOPMATUBOB (PMHAHCUPOBAHUSA CoLMaribHbIX YCyr,
yTBepxaaemblx Npasutensctsom Poccunckon degepaumn.

OcHoBHON NokasaTerb, onpeaenstowmii Ka4ecTBO NPeaoCTaBNeHNs CoLManbHON yCcnyru, -
hopmMrpoBaHMe NO3UTUBHbLIX MHTEPECOB MNoryyaTenen counansHOW yCryri, opraHnsaums nx
Jocyra, KoTopble JOMKHbI obecneyvrBaTh YAOBNETBOPEHNE COLMOKYbTYPHBIX U OYXOBHbIX
3anpocoB nofnyvartenern counanbHOM YCnyru, paclumpeHne Kpyrosopa, cepbl obLLeHus,
NOBbILLEHNE UX TBOPYECKON aKTUBHOCTU.

KpI/ITepVIVI OLeHKM pe3ynbTaToB npenocrtaBiieHnsa coumarnbHom ycnyru:

- Aons nony4vaTenen coumanbHoW yCrnyru, yaoBrneTBOPEeHHbIX Ka4eCcTBOM U MOSTHOTOW
npoBeAeHHbIX MEPONPUATUIA MO coLuanbHO-Neaarornyeckor KoppekLum;

- gonda nonyaneneﬁ coumarnbHom YCInyru, KOTopbl€ BbICOKO OLlEHNBAKOT ,D,O6p0)KeJ'IaTeJ'IbHOCTb,
BEXIMMBOCTb N KOMMNETEHTHOCTb CNeunarnmncToB,

- OTCyTCTBUE 000CHOBaHHbIX Xanob nonyaneneVl coumanbHoun yCrnyrun Ha Ka4ecTtBo ee
npenoctaBlieHnd.

YcnoBusi npegocTaBneHns coumarnbHo YyCryri, B TOM YKCe YCNoBUSA AOCTYNHOCTU
npenocTaBneHnsl CoLumnanbHON yCnyru Ans UHBanNMAoB 1 OPYrvX fUL, C Y4ETOM OrpaHUYEHUIA NX
XU3HeOeAaATenbHOCTH:

- coumanbHasi ycnyra npeocTaBnsieTcs B COOTBETCTBMU C YCNOBUAMK JAOroBopa o
npeaocTaBneHnmn coumarnbHbIX YCryr, UHAUBMAYanbHOW NporpamMmmon;



- oTAelnbHble BUAbI 06pasoBaTean017| 0eATeNIbHOCTU, OCyLleCTBIIdEeMbIE€ B paMKax
npeanocrtaBlieHnA coumanbHom ycnyrm m Tpe6yrou.I,V|e cneynanbHOro paspeLleHund Ha npaBso
ocyLwiecTBleHund, NnpeaoCTaBATCA NpU HaNMM4Ynm nMNUEH3NN;

- PV HaNM4YUM COOTBETCTBYIOLLUX YCIOBUIA, 06pasoBaTeNbHbIX Mporpamm, npenoaasarteneit 1
NVLEH3UN Ha ocyLLecTBreHe obpa3oBaTenbHOM AeATEeNbHOCTM AOMyCcKaeTcs NpoBeaeHne
06y4yeHnsa nony4yaTtenen coumanbHbIX YCNyr HENOCPEACTBEHHO MNOCTABLLMKOM COLManbHbIX YCNYT;

- NpefocTaBneHne coumnarnbHOM YCyrn OCyLLEeCTBASETCS TakKe C NpUBNeYeHneM
YMNOSTHOMOY€EHHbIX 06pa3oBaTeNbHbIX OpraHM3aLmii ANs okasaHus nony4dartensMm counanbHom
ycrnyrn obpasoBaTenbHON AeATENbHOCTU, HE OTHOCSLLENCS K coumarnbHbIM ycryram (coumnansHoe
COMpOBOXAEHME).

4.3. B nonycTtauynoHapHou oopMe coLmanbHOro oocnyxmBaHusi NpegocTaBnseTcs coumanbHas
ycryra no opraHusaumm NoMOoLLM POAUTENSAM UMK 3aKOHHbLIM NpeacTaBUTeNnam eTen-uHBanuaos,
BOCMMWTbIBAEMbIX AOMa, B 0Oy4YeHUN Taknx AeTen HaBblkaM CaMoobCnyXnBaHuWs, OBLLEHNS 1
KOHTPOJIS, HanpasfeHHbIM Ha pa3BUTUE FIMYHOCTN.

CoumanbHas ycnyra BknoyaeT B cebsi:

- pa3paboTka nporpammbl "LWKOa peabunutauumn n yxoga" umMkna 3aHaTU C poauTensamMm
(3aKOHHbIMW NpeacTaBUTENAMU) AETEN-UHBANUAOB;

onpeaeneHne akTyanbHOro YpoBHSI CoLMarnbHON NoAroTOBIIEHHOCTY poauTENEN;

BbIGOp hOpM M MeTOLOB paboTbl C POAUTENSIMU, COCTABIIEHNE NMPOrpaMMbl 3aHATUIA C HAMU;

KOMMJIEKTOBAHME rpynn and 3aHATUN C poanTenamu;

npoBeaeHNe 3aHATUIA B COOTBETCTBUM C rpaduKoM, nNnaHom paboThbl U NpaBunamMm TEXHUKN
6e3onacHocTu;

- OKasaHve NoMOLLM POAMTENAM B 00yYeHUM AeTeln-MHBanuaoB HaBblkaM CaMoOGCNyXMBaHUS,
06LLEHNS 1 KOHTPONS (MPUrOTOBIIEHNE MULLKM, YMeHVe oaeTbCs (pa3aeTbCs), HaBblKM TMIMeHb! U
yxopa, nosegeHue B ObiTy U 06LLECTBE, CAMOKOHTPOb, MepcoHarnbHasi COXPaHHOCTb U Apyrue
hopMbl KU3HEOEATENBHOCTH).

Cpoku nNpegocTaBneHnst coumanbHON YyCryri yCTaHaBNMBaTCH MHAMBUAYATBHO.

Mogyweson HopMaTuB (PMHAHCMPOBAHMS COLManbHOM YCNYrn ycTaHaBNMBaeTCs B METOAUKE
pacyeTa TapudOB Ha counanbHbIe YCNyru, yTBepXaaemMon Npukasom genaptTaMmeHTa Tpyaa u
coumansHON NoAAEPXKKN HaceneHusa Apocnasckor 06nacTn, Ha OCHOBaHUN METOLMYECKNX
pekoMeHAaunn no pacyeTy NoAyLLeBbIX HOPMATUBOB (PMHAHCUPOBAHWS COLManbHbIX YCNYT,
yTBepxaaemsblx [Npasutensctsom Poccunckon degepaumn.



OcHoBHble NokasaTenu, onpepenavumne Ka4ecrtBso npeaocrtaBlieHnA coumarnbHom ycnyru:

- HanmM4uMe nporpamMmsbl "LWKona peabunutaumm n yxoga" umkna 3aHsaTuii ¢ poanTeNaMu
(3aKOHHbIMK NpeacTaBUTENAMU) AeTeN-UHBANUAOB,;

- HanM4ne AeMOHCTPALMOHHbBIX CPEACTB peabunuTtauun 1 yxoaa.
KpuTepum oLeHKn pesynbTaToB NPeAoCTaBNeHNs coLumanbHOM YCryru:

- Jons poguTenen Unu 3akoHHbIX NpeacTaBuTenen geTen-nHBanuaoB, yaoBNeTBOPEHHbIX
Ka4yecTBOM NpoBeaeHUst 0by4YeHUs 1 copepkaHnem obyyatowmx nporpaMmm;

- Aons aeTei-uHBanvMaoB, KOTopble NPOLWY 06yYeHre U OBNagenu CooTBETCTBYHOLLMMU
HaBbIkaMK CaMOOBCNyXXMBaHMSA, OBLLEHNS U KOHTPONS;

- OTCYTCTBME OBOCHOBaHHbIX Xanob poauTenen unm 3akoHHbIX NpeacTaBuTenen geten-
WHBaNWAOB Ha Ka4eCTBO NpeaoCTaBNeHNs coLnanbHON YCryri.

Ycnosus npegocrtaBneHnd coumanbHom ycnyru, B TOM Hucrne ycnoesmda 4OCTYMNHOCTU
npeanoctaBlieHnA coumanbHom ycnyrn ana nHeannmaoB U gpyrux nuu, ¢ y4eTtom orpaqueHMVl nx
XKn3HegeATerIbHOCTU:

- coumarnbHaa ycnyra npenocrtaBsndaeTcd nocrtaBlwmkamMmm counanbHbIX yCcnyr, MMerLwnmin
oTaeneHve pea6vu'||/|Tau,V|V| noeten un NnoApoOCTKOB C OorpaHn4YeHHbIMU YMCTBEHHbLIMU U C*)VISVI‘-IGCKVIMVI
BO3MOXXHOCTAMU, B YCINOBUAX, obecneunBaroLLmx OOCTYNMHOCTb noJtydeHunsa coumarnsHom ycnyrumn
Ona nHBanmgoB (B TOM 4ucne D,eTeI;I-I/IHBaJ'II/ID,OB) n apyrmx nuyg Cc y4eTom Ol'paHVI‘-IeHI/IVI nx
XN3HEOEATENTIbHOCTU,

- coumanbHas ycnyra npeocTaBnsieTcsd B COOTBETCTBMU C YCNOBUAMK AOroBopa o
NnpeAocTaBnNeHnn coumnarnbHbIX YCryr, UHANUBMAYanbHOM NporpamMmmoi;

- NnpegocTaBrieHne coumanbHom YCNnyrn oCcyLecTBIIAEeTCA TaKXe C npuerievyeHnem
YNOJTHOMOYEHHbIX MeaNLMNHCKNX OpFaHI/I3aLI,VIIZ On4a OKa3aHud nony4vyartenam coumanbHom ycnyru

MeVLMHCKOWM NOMOLLY, HE OTHOCSALLIEMCS K coumanbHbIM ycryram (counanbHoe CoMnpoBOXAEHNE).
5. CoumanbHO-TpyaoBbIE YCNyrn

5.1. Bo Bcex hopmax coumanbHOro obcnyxmBaHusi NpeaocTaBnsieTca coumanbHas ycnyra no
opraHmsauum NoMoLLM B nNonyyYeHnn obpasoBaHus v (Mnm) npodeccum nHBanngamn (4eTbMu--
I/IHBaJ'II/I,EI,aMI/I) B COOTBETCTBUN C UX CI'IOCO6HOCTF|MI/I.

CoumnanbHas ycnyra BKIMHO4aeT B cebs cnegyrowmne mMmeponpuaTud:

- COAeNCcTBME B NONy4YEeHUM KOHCYNbTauuii No NpoopueHTauum nonyyartene coumansHomn
ycnyru;



- NMOMOLLb B NoArotoBke n nogayvye JOKyMEHTOB B o6pasoBaTeanble opraHmn3auunu;

- OCyLEeCTBreHNe HabnaeHns 3a NPoLLECCOM 00y4YeHMs;

- coumanbHoe ConpoBOXAEHUE NofyyaTenen coumansHOM yCryrn n3 Yucna uHBanuaos, B TOM
yucne oeTen-MHBanuaoB, B LENsX oOka3aHUs UM MOMOLLM B NMOfyYeHun o6pasoBaHns n (Unwm)
npoceccumn B COOTBETCTBMU C UX CNOCOBHOCTSIMMU.

CpOK npegocrtaBlieHnd coumarneHom ycnyrn yctaHaBsnmBaeTcda MHAMBMUAOYyalbHO.

lMoayweson HopmaTnB (OMHAHCMPOBAHWS COLMarnbsHON YCNyru ycTaHaBnmMBaeTCcsa B METOANKE
pacyeTa TapudoB Ha coumarbHble yCryri, yTBepXXaaemMon Npukasom genaptameHTa Tpyaa u
couunanbHOM NoAaep KM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM MeTOANYECKNX
peKkoMeHZauunn no pacyeTy NoAyLLEBbIX HOPMATUBOB (PMHAHCUPOBAHUSA CoLMaribHbIX YCyr,
yTBepxxaaembix NpaButensctBom Poccuiickon ®egepauun.

OcHoBHOW nokasaTerb, onpeaensaoLLniA Ka4ecTBO NpeaoCcTaBeHNs coumnanbHON yenyru, -
AOCTaTOYHOCTb U CBOEBPEMEHHOCTbL BbINOSTHEHUSA MEPONPUATUIN, HAaNPaBIEHHbIX Ha NoJflyvYeHne
obpasoBaHus 1 (Unu) npodeccun nHBanuaamu (4eTbMU-UHBanNMa4amm) B COOTBETCTBUN C UX
MHAMBMAYaNbHbIMU CMOCOOHOCTSAMN N NOXENAHUSMMU.

KpuTepun oLeHk/ pe3ynbTaToB NPefoCTaBNeHNs COLManbHON yCryru:

- Aonsa nony4vaTenen coumanbHoOW YCryru, yaoBrneTBOPEeHHbIX Ka4eCTBOM €€ NpeaoCTaBleHUs;

- KONMYECTBO MoryyaTenen counanbHOM yCrnyru, OCBOMBLLUMX 0Opa3oBaTernbHbie NporpamMmmbl U
nony4mBLLMX Npodeccuto;

- oTCcyTCTBME 0B6OCHOBAHHbIX Xanob nonyyaTenen coumanbHOM yCnyrm Ha Ka4yecTBo ee
npegocTaBneHus.

Ycnosus npegoctaBneHnd coumanbHom ycnyru, B TOM 4ucrie ycnoesmda AOCTYMNHOCTU
npeanocrtaBlieHnA coumanbHom ycnyrn ana nuBanunaoB U gpyrux nuud, ¢ y4eTom orpaHquan?l nx
XU3HEOEATEIIbHOCTU:

- OTAenbHble BMabl 06pa3oBaTenbHON AeATeNbHOCTU, OCYLLECTBIAEMbIe B pamMKax
npenocTaBrneHnst CoLmnanbHON yCnyru u Tpebyolme cneumanbHoro paspeLlleHunsl Ha npaBo
OCYLLECTBMNEHUS, MPeAoCTaBNATCS NPU HaNMUYNU NULEH3UN;

- MPU HaNU4YUM COOTBETCTBYIOLLUX YCIOBUIA, 06pasoBaTeNbHbIX Mporpamm, npenoaasarteneit 1
NWLIEH3UN Ha OCYLLEeCTBNeHne obpasoBaTenbHO AeATeNnbHOCT A0MNyCcKaeTcs NpoBeaeHne
06y4eHus 1 npodeccroHanbHON NOAroTOBKA MHBANWAOB, B TOM YMChe AeTel-MHBanuaos,
HenocpeacTBEHHO MOCTaBLUMKOM CoLManbHbIX YCHyT;

- nNpegocTtaBlieHne coumanbHom YCIyrn OCyLLeCTBNAETCA TaKXe C npuelie4eHnem



YNOJTHOMOYEHHbIX MeaULUUHCKNX OpI'aHVI3aLI,VIl7I On4a oKasaHud nony4vyarenamM counarbHbIX yCnyr
MEeOULMHCKON NOMOLLK, HE OTHOCALLENCS K coLmarbHbIM ycnyram (cou,vlaanoe conpoaoxq:leHme);

- coumarnbHada ycnyra npegocrtaBndaeTcd B COOTBETCTBUU C yCIiOBUAMUM gorosopa o
npeaocrtaBlieHnn counanbHbIX YCIyr, onpeaerieHHbIX MHﬂMBMﬂyaHbHOVI I'IpOFpaMMOI7I;

- NpefocTaBneHne coumanbHOM YCnyrn AOMKHO obecneunBaTb AOCTYMNHOCTb €€ NonyyeHus ang
WHBanNUAoB (B TOM Yucne AeTeln-uHBanuaoB) U ApYrux fuL, ¢ y4eTOM OrpaHuyeHuin ux
XNU3HEOEesATeNbHOCTU C UCTMIONb30BaHNEM TEXHUYECKMX CPEeACTB, cneumanbHoro obopyaoBaHms u
npurcnocotneHnn.

5.2. B cTaumoHapHon 1 nonycraumMoHapHowm bopmax coumanbHOro o6cnyKmBaHus
npenocTaBnaeTcs coumanbHas ycryra no npoBeeHU0 MepPONpUATUIA MO UCNOSb30BaHNIO
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN N 0OYyYEeHNI0 AOCTYMHBbIM NpoeccnoHanbHbIM HaBblkaMm, a
Takxe Mo oKasaHuio NOMOLLM B TPYOOYCTPOMCTBE.

CoumanbHas ycnyra BkrtoyaeT B cebsi poBefeHne crneayowmx MeponpusTuii:

- opraHuMsauus 1 NpoBeAeHne 3aHATMI B pamMkax paboTbl KOMMbIOTEPHOrO Kracca;

- NpMBMeYeHne nony4vaTtenei coumanbHbiX YCNyr K 100pOBONbLHOMY y4acTuyiO Nof HabnoaeHnemM
MeOMULMHCKOro nepcoHarna B Nne4yebHO-TPYA0BOM MPOLIECCE C YYETOM COCTOSIHUS 340POBbS,
WNHTEpPEeCcoB, NoXernaHuii 1 B COOTBETCTBUM C peKoMeHAaLUUAMN NHAMBUOYANbHON NporpaMmsi,

WHOMBUAYaNbLHOW NporpaMMbl peabunutaumm unv abunuTaumm nHBanuaa;

(B peq. NoctaHoBnernus MNMpaButensctea Apocnasckor obnactu ot 09.11.2015 N 1198-n)

- opraHusauusi BUAOB AesATeNbHOCTU, CBSA3aHHbIX C 3aHATUSIMU TBOPYECKUM TPYAOM
(uBeToBOACTBO, TKAHEGYMaronnacTvka, rmMHOMNNacTuka, NneTeHne, U3roToBneHne NPeamMeToB Mo
TEXHOMOTNAM TPaAULMOHHBIX XY40XECTBEHHbIX NMPOMbBICIIOB U Ap.);

- NpuBneYeHne A0GPOBONbLEB U3 YKCNa NnonyyaTtenei counanbHbIX yCnyr kK paboTe B
06LLEeCTBEHHbIX, MONEYMTENBCKMX COBETAX C LIENMbI0 COXPAHEHUS UMM OLLYLLIEHUS CBOEMN
3HAYUMMOCTU Kak NUYHOCTU, BaXKHOCTM CBOErO Tpyda, YyBCTBa COBCTBEHHON HEOBXOANMOCTY;

- MOMOLLb B TPYAOYCTPOMCTBE U B peLLEeHNM Bonpoca camoobecneyeHus;

- MOMOLLb B MOAroToBke 1 nogadvye OKYMEHTOB B opraHun3auunn CJ'Iy)K6bI 3aHATOCTUN HaceleHud, B
TOM 4uMcCrie CoOENCTBME B MOCTAHOBKE Ha y4yeT B LEHTP 3aHATOCTHU,

- COOENCTBME B PELLUEHUN BOMPOCOB NpodeccrnoHanbHoM NogroTOBKM 1 NepPEnoaroTOBKY;

- NMOMOLLb B COCTaBIIEHMM PE3OME M €ro OTNpPaBKe MO 3NIEKTPOHHOM noyTe paboTtogaTensm (B
KagpoBble areHTCTBa).

CpOKl/I npenocTtaBlieHnA coumarnbHom ycnyrn yctaHaBnmMBaroTCA nHamBunayarnbHO.


http://docs.cntd.ru/document/430656246

MogywesBon HopMaTUB PUHAHCUPOBAHUS COLMArbHOW YCIyrM ycTaHaBMBaeTCs B METOAUKE
pacyeTta TapnoB Ha coumanbHble YCryru, yTBEPXX4aeMon NnpukasomM genaprameHTta Tpyga u
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM METOANYECKNX
pekomeHaaumin No pacyeTy NoayLeBbiX HOPMAaTMBOB (PMHAHCUPOBAHNA COLManbHbIX YCIYT,
yTBepxxaaembix [NpaButenbctBom Poccurickon ®egepaunn.

OcHoBHbIe NokasaTenu, onpepgenawumne Ka4ecrtBso npeaocrtaBlieHnA coumanbHom ycnyru:

- Hann4yne y nocrtaBLlnKa counarbHbIX yCnyr aKTyaJ'IbHOIZ 6asbl gaHHbIX O Kypcax noarotoBKu
(I'IepeI'IOD,I'OTOBKVI), LUEeHTpax 3aHATOCTU HaCelleHUA;

- Hann4ymne KoOMnbTEepPHOro Knacca,;

- Hanu4yMe y NocTaBLUMKa coLmnarnbHbIX YCMYr NOMELLEHWI ANs 3aHATUA NeYyebHO-TPyaoBOM
AEeATEeNbHOCTbLIO U CNeLnannucToB COOTBETCTBYIOLLEro npodunsi.

KpuTtepun oLeHkn pe3ynbTaToB NpefoCTaBeHUs coLmanbHOW YCnyrn:
- 0onsa nonyyatenen coumanbHOWM yCrnyrn, OXBa4YeHHbIX Ne4ebHO-TPYyA0BON AEATENbHOCTLIO;

- KONIMYECTBO Mory4YaTeneln coumanbHON yCryri, TpyaoyCTPOEHHbIX HAa BPEMEHHYHO UMK
NOCTOSIHHYO paboTy;

- KONMMYeCTBO MNosyyaTenen coumanbHOM YCryrn, KOTOPbIM OKa3aHO COOENCTBMNE B NMPOXOXKAEHUM
Kypca nogrotoBku (nepenonroToBkn);

- KOnn4ecTtBO nonyaneneVl coumanbHom ycnyru, npowegumx o6yqu|/|e B KOMMNbOTEPHOM KIlacce
M OBllageBLUINX HaBblKaMu pa6OTbI C KOMI'IbiOTGpHOI;I TEXHUKOW;

- OTCyTCTBME 0GOCHOBaHHbIX Xanob nonyyartenei counanbHON yCnyrn Ha KayecTBo ee
npenocTaBneHus.

Ycnosus npenocrtaBneHnd coumanbHom ycnyru, B TOM 4Yucne ycrioBmda AOCTYNHOCTU
npeanocrtaBlieHnA counanbHom ycnyrn ana nHeanuaoB U opyrux nuu, ¢ y4eTtom OrpaHVI‘-IeHI/IVI nx
XN3HeOJeATENTIbHOCTU!:

- coumarnbHas ycrnyra NnpeaoCcTaBnsieTcsi B COOTBETCTBMM C YCIOBMSIMM AOroBopa o
npeaocTaBneHnn coumarnbHbIX YCRyr, onpeaeneHHbIX MHAMBUAYanbHON NporpaMmoi;

- MpefocTaBneHne counanbHOM yenyrn obecnevvBaeT 4OCTYNHOCTb ee MoyyYeHns ans
MHBaNMAoB (B TOM Yncle AeTeln-uHBanNnaoB) U APYrx vl ¢ y4eTOM OrpaHUYeHnin nx
XU3HEOEesATEeNbHOCTU C UCTIONb30BaHNEM UHAMBUAYANbHbLIX CPEACTB U crneunanbHbIX

npucnoco6neHni.
6. CoumanbHO-NpaBoOBbIE YCIYIrn



Bo Bcex popmax coumanbHOro obcnyxmBaHusa NpefocTaBnseTcs counansHas ycnyra no
OKa3aHuo NOMOLLM B 0DOPMIIEHNM U BOCCTAHOBIEHMN JOKYMEHTOB MonyyaTtenen coynanbHbiX
YCNyr, a Takke OKka3aHWI NMOMOLLM B NOMyYEHUN IOPUANYECKUX YCIYT.

CoumanbHas ycnyra BkroyaeT B cebsa cneayoLine MeponpusaTms:

- noMoLb B 0hopMIEHNN HEOBXOAMMbIX LOKYMEHTOB ANA NONyYeHUs NeHcuin, nocobun,
KOMMEHcaLUnn n gpyrux coumnanbHbIX BbinaaT B COOTBETCTBUN C AENCTBYHOLWUM
3aKkoHoOaTenbCTBOM;

- MOMOLLIb B MOArOTOBKE 3asiBIIEHUN U UHBIX JOKYMEHTOB, HEOOXOANMbIX A5 NONyYEeHUs
rocygapCTBEHHbIX U MYHUUMMANbHBIX YCIYT, a Takke NOMOLLb B Nogaye AOKYMEHTOB, B TOM 4ucne
C NMOMOLLbIO 3NEKTPOHHbIX CPEACTB CBA3U N pecypcoB MHAOPMaLMOHHO-TENEKOMMYHMKALNOHHON
cetn "HTepHeT";

- NOMOLLb B NOArOTOBKE W Noaaye anob, B TOM Yncre C NOMOLLbHO ANMEeKTPOHHbIX CpeaCTB CBA3MN,
B Cliy4ae HapyleHnd 3aKOHHbIX npaB nonyaneneVl coumnarnbHbIX YCNyr,

- coaeicTBMe B NoydYeHUn 6ecnnaTHom puanyeckon NoMoLLM B NopsiaKke, YCTaHOBIEHHOM
deneparnbHbIM U PerMoHarbHbIM 3aKOHO4ATETbCTBOM;

- KOHCYInbTUpOBaHMe Nno counarbHO-NMpaBoOBbLIM BOMPOCaM.

MpenocTaBneHe coumanbHOW YCryr OCyLLEeCTBMAETCA Ha Nepuoa AeNCTBUS 3aKMYEHHOTO
[loroBopa o NpeaocTaBreHUn coLmanbHbIX YCNyr.

Mopyweson HopmaTnB dMHAHCMPOBAHUS COLMAanbHOM YCIyrM ycTaHaBnmBaeTcs B MeTOAUKe
pacyeTa TapudOB Ha counanbHble YCnyru, yTeepxgaemMon Nnpukasom genaptaMmeHTa Tpyaa u
coumanbHoOM NnogaepKkn HacerneHnsa Apocnasckor 0b6ract, Ha OCHOBaHUN METOANYECKUX
pekoMeHAaumnm no pacyeTy NogyLweBbiX HOPMaTMBOB (PMHAHCUPOBAHUSA COLMArbHbIX YCAYT,
yTBepxaaemblx Npasutensctsom Poccunckon degepaumn.

OCHOBHOMI nokasaTerb, onpeaensiowmnii Ka4ecTBO NPeaoCTaBNeHNs CoLManbHOWM yCnyru, -
3 (peKTMBHOCTb NPeAOCTaBNEeHNs coLmanbHOW yCryru, KoTopas f4omkHa obecneunTb
CBOEBpPEMEHHOE M 06 bEKTUBHOE pPELLEHNE CTOSLMNX Nepes nonyyatenem coumarnbHom yeryru
npaBoBbIX NPOGEM.

KpuTepum oLeHkn pesynbTaToB NPeAoCTaBNEHNs coLmanbHOM YCryru:

- Aonsa nony4vaTenen coumanbHoOW YCryru, yaoBrneTBOPEHHbIX Ka4eCTBOM €€ NpeaoCTaBleHUs;

- OTCyTCTBME 000CHOBaHHbIX anob nonyaneneVl coumanbHomn yCInyrm Ha Ka4ecTtBo ee
npenoctaBlieHnd.



CoumanbHas ycnyra npenocrtaBnAeTcda B COOTBETCTBUN C yCIIOBUAMWM OOroBopa o

npegocTaBfeHMM coumanbHbIX YCNyr, MHAMBUAYanbHOW NporpaMmon.
7. yCJ'IyI'VI B LeNdX noBbIlLEHNA KOMMYHUKATUBHOIO nNoTeHuunana nonyanenePl coumnalbHbIX YCNyr,
MMEeRLLNX orpaHN4YeHnda XXmsHeaeAaTeribHOCT, B TOM 4YuUCIe neTen-nHBannaoB

Bo Bcex chopmMax coumanbHOro ob6cnyxnBaHms NpeaoCcTaBnsoTca cneayoLime Buabl coumanbHbIX
ycnyr:

7.1. OBby4yeHue nHBaNMOoB (OeTen-uHBanMaoB) Nonb30BaHNI0 cpeacTBamMu yxoaa U TEXHUYECKUMU
cpencTBamu peabunurtaumu.

CoumnanbHas ycnyra no o6yquvno WHBanNMAoB, B TOM Yucne geTen-nHBannagoBs, Nofib30BaHNIO
cpeancTtBamMu yxoga n TeXxHM4YeCkKumun cpeacrtesamum pea6V|nMTau,vw| HanpaBlieHa Ha pa3BuTune y
nonyaneneﬂ coumanbHbIX YCNyr npakTn4eCKmnx HaBblKOB YMEHUA CaMOCTOATES1IbHO MNOJ1b30BaTbCA
3TUMK cpencTtesamMmun 1 BKIKO4YaeT B cebs nposengeHne cnenyowmnx MepOﬂpI/IFlTVIIZZ

- onpeneneHve peabunMTaLnoHHOro NoTeHLMana nonyyarenein counanbHbIX YCryr B
COOTBETCTBMM C PEKOMEHAAUMAMN MHOUBUAYANbHOW NporpamMmbl, HAMBUAYAaNbHOW NpOrpaMMbl

peabunuTauumn unu abunuTauun MHBanuaa;

(B pea. NoctaHoBnenus MNpaButenscTBa Apocnasckon obnactu o1 09.11.2015 N 1198-n)

- NoAGop TEXHUYECKUX CPEACTB peabunuTaunm B COOTBETCTBMMN C TUMOM U CTPYKTYpOW AedekTa,
0COBEHHOCTAMM NCUXOMDUNYECKOrO Pa3BUTUS U peabunMTauMoHHbIM NOTEHUMANoM nony4yaTenen
coumanbHbIX YCNyr;

- BblIbop 06yyvatowmnx hopM 1 MeToA0B paboThl C NonyvyaTensMu coumarnbHbIX YCyr;

- paspaboTka TemMaTMKM 1 NMaHa 3aHATUN, MHCTPYKLMIA NO TEXHMKE Be30MacHOCTU BO BpeMS
3aHATUN;

- NoAroToBka HeO6XOLI,VIMbIX TEXHNYECKNX CpeacTB And opraHn3aunn 3aHF|TVIl7I;

- NPOBEAEHNE 3aHATUIN B COOTBETCTBUM C rpaconkomM 1 nriaHom paboTsbl.

Cpoku npegocTaBneHns counanbHom YCryrn ycTaHaBnNmMBaloTCs MHAMBUAOYarbHO.
MogyweBon HopMaTuB PUHAHCMPOBAHWS COLMarbHOM YCrnyri ycTaHaBnMBaeTCa B METOANKE
pacyeTa TapMdOB Ha counanbHble YCnyru, yTeepxaaemMon NpukasoMm genaptaMeHTa Tpyaa u
coumnanbHOM NOAAEPXKKM HaceneHust ApocnaBckor obnactu, Ha OCHOBaHUM MEeTOANYECKNX
peKomer,au,MVl no pacyeTy noagyuweBbiX HOpMaTUBOB CbI/IHaHCVIDOBaHI/IFI coumanbHbIX yCnyr,

yTBepxaaemblx [pasutensctsom Poccunckon degepaumn.

OcHoBHble NokasaTenu, onpepgenaumne Ka4ecrtBso npeaocrtaBlieHnA coumanbHom yCcnyru:
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- CBOEBPEMEHHOCTb M MOSIHOTa NPoBeAeHUs1 06y4atoLLMX MEPOMNPUATUN;

- Hann4yne y nocrtaBLnKa coumarnbHbIX yCnyr HeO6XO,EI,I/IMOFO nepeyvyHA counanbHO-
peabunuTaumMoHHoro oGopyaoBaHus U CPEACTB yXxoaa;

- Hann4yme y nocrtaBLlMKa counarnbHbIX yCnyr cneumarnncTtoB COOTBETCTBYOLLENO I'IpO(bVIJ'IFl.

KpuTepum oLeHKn pesynbTaToB NPeAoCTaBNeHNs coLumanbHOM YCryru:

- Jons nony4yarternen counansHOW YCnyru, yaoBNeTBOPEHHbIX MOMTHOTOM, KAYECTBOM W YCIIOBUSMU
ee npefocTaBneHns (nomelleHne, counanbHo-peabunmtaumoHHoe obopyaoBaHue, cpeacTaa
yxoda);

- Oond nonyyaTenen coumanbHOM yCnyru, NnpoLleawmnx odyyeHne n oBnageBLUMX HaBbIkaMu
Nnonb30BaHUSA cpeacTBamm yxoga u peabunutauum;

- gonda nonyaneneVl coumanbHom YCInyru, KOTopbl€ BbICOKO OLEHNBAKOT KOMMNETEHTHOCTb
crneunarimcTos;

- OTCyTCTBMUE 000CHOBaHHbIX Xanob nonyaneneVl coumanbHoun yCnyrun Ha Ka4ecTtBo ee
npenoctaBlieHnd.

YcnoBusi npegocTaBneHns coumnansHOM yCryri, B TOM Y1CTEe YCINOBUS OOCTYMHOCTY
npenocTaBneHnsl coLunanbHON yCnyri Ana UHBanuMaoB U APYrux NnL, C Y4ETOM OrpaHuYeHnin nx
XU3HeOeAaATenbHOCTH:

- coumnanbHasa ycnyra npegoctaBiaeTcAa B COOTBETCTBUM C yCrioBUAMM OOroeopa o
npeaocrtaBlieHnn counanbHbIX yCIyr, onpeaerneHHblX MHﬂMBMﬂyaﬂbHOﬁ I'IpOFpaMMOIZ,

WHAMBMAYanbHOW NporpaMmMon peabunutauumn nnm abunutaunmn nHeBanvaa;

(B peq. NoctaHoBnenus MpaButenscTea Apocnasckon obnacty ot 09.11.2015 N 1198-n)

- NpefocTaBreHne counansHom ycnyrn obecneymBaeT AOCTYNHOCTb €€ NonyvYeHus s
WHBanNUAoB (B TOM YMcne AeTel-uHBanuaoB) U ApYyrux fuL, ¢ y4eTOM OrpaHuyeHunin nx
XN3He[eATeNnbHOCTN C UCnoJib3oBaHNEM MHOUBMAYATbHbIX CPeACTB U cnelunanbHbIX
npucnocotneHnn.

7.2. NpoBeaeHne coumanbHO-peabunmMTaumoHHbIX MEPONPUATUA B cdhepe coumanbHOro
obcnyxmBaHus.

CoumanbHas ycnyra npegycMaTpvBaeT NpoBeAeHNe coumarnbHO-peabunmutaLmoHHbIX
MepONPUSATUI, KOTOPbIE AOIMKHBI CNOCOBCTBOBATbL BOCCTAHOBMEHUIO COLMArbHOro cTaTyca
nonyyartenemn coumanbHbIX YCNyr, MMEILWUX OrpaHUYeHNs XN3He4eATENbHOCTH, B TOM Yncne
ynyylWwnTb B3aMMoAeRCcTBME NosyyaTens counanbHbIX YCnyr ¢ 06LecTBOM.
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CoumanbHas ycnyra BKI4aeT npoBeaeHune cneayrumnx MepOI'IpVIFITVIW

- OLleHKa NoTpebHOCTU nonyyaTeneln coumanbHON yeryri B MEPONPUSTUSIX MO peabunuTtauum,
NpeayCMOTPEHHbIX MHAMBUAYANBHOM NporpaMmol peabunutauum nnu abunutaumm MHBanvaa;

(B peq. NoctaHoBnernus MpaButenscTea ApocnaBckon obnacty ot 09.11.2015 N 1198-n)

- NpoBefEeHMe Kypca peabunmTaLMoHHbIX (aganTauMOoHHbIX) MeponpuaTuii (neyebHas
dursKkynbTypa, QusnMoTepanmsi, MexaHoTepanus, KUHeanoTepanus, rieyebHbIn Maccax u ap.);

- MOHUTOPWHI peanu3aumm peabunuTaLMoHHbIX MEPONPUSATUI;

- OLeHKa a(pheKTUBHOCTM (pPe3ybTaTUBHOCTM) peabnnmnTaumoHHbIX MEPONMPUATUNA.

Cpok npegocTaBneHnst coumanbHON ycrnyrin ycTtaHaBnmMBaeTcs UHANBUAYANbHO.

MoayweBon HopMaTuB hMHAHCMPOBAHMSA COLManbHOWM YCNyrn yCTaHaBMBaeTCs B MeToauMKe
pacyeTa TapuMdOB Ha counanbHble YCnyru, yTBepxgaemMor NpukasoMm genaptaMeHTa Tpyaa u
coumnanbHOM NOAAEPXKKM HaceneHus ApocnaBckor o6nacTu, Ha OCHOBaAHUN METOANYECKNX
pekoMeHauuni no pacyeTy noayLeBbiX HOPMaTMBOB (OPUHAHCMPOBAHUS CoLManbHbIX YCNYT,
yTBepxxaaembix [NpaButenbctBom Poccurickon ®egepaunn.

OcHOBHble NokasaTenu, onpeaensolme Ka4ecTBo NpeaoCcTaBNeHNs coLnanbHOM YCyru:

- COOTBETCTBME OCHALLEHNS MOMELLEHUI coLlmnanbHO-peabnnuTaLmMoHHbIM 060pyaoBaHNEM
TpeboBaHUSAM OeNCTBYIOLNX CTaHAAPTOB, TEXHUYECKUX YCINOBUWIA, APYITMX HOPMATUBHbIX
OOKYMEHTOB;

- CBOEBPEMEHHOCTbL U NOMHOTa NPOBEAEHUSA peabunnTaLuuoHHbIX MEePONPUATUN;

- Hanu4yMe y NocTaBLMKa colmarnbHbIX YCyr cneumanMcToB COOTBETCTBYHOLLErO NPpOoduns.

KpuTepum oueHkn pesynbTaTtoB NPeAoCTaBNeHUs coLmarnbHOM YCryru:

- [lonsi nony4vatenel coumarnbHOWM yCryru, yA0BNETBOPEHHBIX YCIIOBUSIMU €€ NpeaoCTaBreHuns
(nomeLleHneM, MeLUMcs coumnanbHO-peabunMTaumoHHbIM 06opyaoBaHMEM);

- Aons nony4vaTenen coumanbHo yeryri, oTMeYarLwWwmx yrny4yeHne caMovyBCTBUS Nocrne
npoBeaeHns Kypca coumanbHO-peabunuTaLnoHHbIX MEPOMNPUATUN;

- OTCYTCTBME 0OOCHOBAHHbIX anob nonyyartenen counarnbHOW YCryrn Ha Ka4ecTBO ee
npenocTaBneHus.

Ycnosus npengocrtaBneHnd coumaanon ycnyru, B TOM 4Ynucne ycrioBmda AOCTYNHOCTU
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npenocTaBneHnsl counanbHON yCnyr Ans UHBanMaoB U APYrux NnL, C Y4ETOM OrpaHuYyeHnin nx
XKU3HEOesaTenbHOCTU:

- counanbHas ycnyra npeaocTaBnaeTcs NocTaBLUMKaMy coLnanbHbIX YCMyr B crieumanbHo
060pyn0BaHHbIX MOMELLIEHUSAX, B YCIOBUSAX, 06ecneunBatoLLmX A0CTYMHOCTb NONy4YeHUs
coumnanbHON ycnyri Ans UHBanuMaoB U APYruX NUL, C y4€TOM OrpaHUYEHUA UX

XN3HeOeATENNIbHOCTU,

- coumanbHasa ycnyra npegoctaBideTcAa B COOTBETCTBUM C yCrioBUAMM OoOroeopa o
npeaocTtaBlieHnn counanbHbIX yCInyr, onpeaeneHHbIX MHﬂMBMﬂyaHbHOVI I'IpOFpaMMOIZ.

7.3. Oby4yeHune HaBblkam caMoObCnyXnBaHUSA, NOBeAEHUS B ObITY 1 OOLLLECTBEHHbBIX MECTaX.
CoumanbHas ycriyra no obyyeHuto nonyvartenen counanbHblX YCIYr, UMELWUX orpaHu4eHns
XN3HEeOEeATENbHOCTN, HaBblkaMm NoBeaeHMs B ObITy 1 0OLLECTBEHHBIX MecTax obecneynsaeT
hopmMrpoBaHme nonyyaTenst CouManbHON YCNyrn Kak CaMOCTOATENbHOW MUYHOCTU, KyNbTYPHOR,
BEXMMBOW, NPeayCMOTPUTENbHOM 1 GraroenaTenbHON B OTHOLLEHMM K OKPY>KatloLLUM, a TakkKe
obyyeHune BHyTpeHHEN ANCUUNIINHE NNYHOCTU, CNOCOBHOM 06CnyXnNThb cebs B BbITOBLIX YCNOBUSAX.

CoumanbHas ycnyra BKroYaeT NpoBeAeHVe criedyowmnx MeponpusiTuii:

- onpegeneHne akTyanbHOro YPoBHS! coLMarnbHON NOAroTOBIIEHHOCTU Nony4YaTenei coumanbHoii
ycnyru;

- onpegeneHne 30Hbl BrvKanwero ypoBHS pasBuTus;

- BbIGop chopM 1 MeToaoB paboThl C MosyYaTensiMu coLnanbHO YCryr, CocTaBneHme
WHAMBMAYAaNbHOWM NPOrpaMmMbl 3aHATUI C HAMU;

- NpOBeAEHNE 3aHATUN;

- OueHKa a(pPeKTUBHOCTHY (pe3ynbTaTUBHOCTW) NPOBEAEHHbIX MEPONPUATUN.

Cpoku npegocTaBneHnsa counanbHOM yCryri yCTaHaBnNMBalTCs MHAMBUAYaMNbHO.
lMoayweson HopmaTuB (PMHaHCMPOBAHWS COLMAanbHOM YCNyru yCcTaHaBnmMBaeTCcs B MeTOANKE
pacyeTta TapuoB Ha coumanbHble YCryry, yTBepXgaeMon npukasom genaprameHTta Tpyga v
coumanbHoOM Nnogaepkkn HaceneHnsa Apocnasckor 0b6racT, Ha OCHOBaHUN METOANYECKUX
pekoMeHAaumnm no pacyeTy NogyLweBblX HOPMATUBOB (PMHAHCUPOBAHUSA COLMAribHbIX YCAyr,
yTBepxaaemblx Npasutensctsom Poccunckon degepaumn.

OcCHOBHbIe NOKa3aTenu, onpeaensLme Ka4ecTBo NpeaoCTaBNeHNS CoLManbHOM YCyru:

- CBOEBPEMEHHOCTb M MONTHOTa NPoBeAEHUs 06y4YatoLLMX MEPOMNPUATUN;

- Hann4yne y nocrtaBLlMKa coumnanbHbIX yCnyr cneumanmcTtoB COOTBETCTBYHOLLETO ﬂpO¢)Mﬂﬂ.



Kputepun oLeHkr pe3ynbTaToB NPeaoCTaBnNeHnst CoLManbHON yenyru:
- Jons nony4yarternen coumnansHOW YCNyru, yaoBreTBOPEHHbLIX YCIOBUSIMU €€ NPeSOCTaBIEHNS;

- Aonsa nony4vaTenen coumanbHoW yCryri, KOTopble BbICOKO OLEHMBAKT A406pOoXenaTenbHoOCTb,
BEXMUBOCTb Y KOMMNETEHTHOCTb CreLnanmcToB;

- 0onsa nonyyatenen coumanbHOWM ycnyrn, 0bydeHHbIX HaBblkaM CamMoobCnyXMBaHWS, NOBEAEHNUS B
ObITy 1 0OLECTBEHHbLIX MECTaXx;

- OTCyTCTBME 060CHOBaHHbLIX anob nonyvatener coumanbHOW YCNyrn Ha Ka4yecTBo ee
npenocTaBreHus.

YcnoBus npeaocTaBneHns coumnansHon yeryri, B TOM YnCie YCIoBUSA OOCTYNHOCTY
npenocTaBneHnst counanbHOn yenyri Ans UHBanuMaos U ApYrux Nnl, C y4eTOM OrpaHUYeHnii nx
XN3HeOesaATenbHOCTU:

- coumanbHasa ycnyra npefocTaBnseTca NocTaBLiMKaMy coLumanbHbIX YCIyr, UMELLMMN
COOTBETCTBYIOLLME NOMELLEHUS], B YCINOBUAX, 0becneynBatownx JOCTYNHOCTb NOMyYeHus
coumanbHON ycnyru Ans UHBanuaoB v ApYrux nuL, ¢ y4eTOM OrpaHuyeHmnin nx

XU3HEeOeaTenbHOCTH;

- coumarnbHada ycnyra npenocrtaBndaeTcd B COOTBETCTBUM C YCITOBUAMU OroBopa o

npenocTaBneHnn coumnanbHbIX YCIyr, onpeaeneHHbIX MHANBUOYanbHOW NporpamMMoi.
8. Cpo4Hble coumnarnbHble ycnyru

8.1. ObecneveHne GecnnaTtHbIM ropsaYnM NMTaHMEM unm Habopamu NPoOaYKTOB.

BbecnnaTHoe ropsiuee nuTaHne npegocrtaenseTcs 1 pas B AeHb M NpeaycmMaTpuBaeT Hannvme
ropsiuMx NepBoro 1 BTOporo 6104, 4oBeAeHHbIX 40 KyMHapHOW roToBHOCTK (06ea).

Ha6opbl NpoayKTOB NpefocTaBnaoTcs B 2 BUAax:
- HenocpeACTBEHHO y MOCTaBLLMKa COLMAnbHON YCyru;

- B TOProBoW opraHun3aunm, ¢ KOTOPOK NOCTaBLLMKOM CoLManbHbIX YCIyr 3aKmoYeH 4oroBop o
Bblja4ye HabopoB NPoayKTOB (Aanee - ToproBasi opraHn3auus).

CocTas Ha6opa NpPoAYyKTOB, BblAaBaeMoro HenocpegcrtBeHHO NOCTaBLLMKOM COLUMarbHbIX YCIYT:

(B peq. NoctaHoBnenus Mpasutenscrea Apocnasckor obnactm ot 05.08.2016 N 915-n)

- Macrno noacosnHe4yHoe - 0,9 - 1 m;
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(B peq. NoctaHoBnernus MpaButenscTea Apocnasckon obnactu ot 05.08.2016 N 915-n)

- caxap (necok) - 0,9 - 1 «r;

(B pea. NoctaHoBnenus MNpaButenscTBa Apocnasckon obnactu o1 05.08.2016 N 915-n)

- COJlb NoBapeHHad nmuiesas - 1 kr;

(B peq. NoctaHoBnenus MpaButenscTea Apocnasckor obnactu o1 05.08.2016 N 915-n)

- Yamn YepHbI 6anxosbin - 0,25 kr;

(B pea. NoctaHoBnenus MNpaButenscTBa Apocnasckon obnactu o1 05.08.2016 N 915-n)

- MyKa nuweHun4yHasda - 1 kr;

(B peq. NoctaHoBnewus MpaButenscTea Apocnasckon obnactu ot 05.08.2016 N 915-n)

- pyc wnndoBaHHbIn - 0,9 - 1 Kr;

(B pea. NoctaHoBnenus MNpaButenscTBa Apocnasckon obnacty ot 05.08.2016 N 915-n)

- nweHo - 0,9 - 1 kr;

(B peq. NoctaHoBnernus MNMpaButenscTea Apocnasckon obnactu ot 05.08.2016 N 915-n)

- Kpyna rpeyHeBas agpuua - 0,9 - 1 kr;

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 05.08.2016 N 915-n)

- MakapoHHble nsgenus - 0,9 - 1 «r;

(B peq. NoctaHoBnernus MNMpaButenscTea Apocnasckon obnacty o1 05.08.2016 N 915-n)

- KOHCepBbl U3 roaguHbl - 0,325 - 0,35 «kr;

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 05.08.2016 N 915-n)

- KOHCepBbl U3 CBMHUHBI - 0,325 - 0,35 Kr;

(B peq. NoctaHoBnernus MpaButenscTea Apocnasckon obnactu ot 05.08.2016 N 915-n)

- pblGHbIE KOHCepBbI - 0,25 - 0,35 «r.

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckor obnactm ot 05.08.2016 N 915-n)
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CocTtaB Habopa NpoayKToB, BbljaBaeMOro B TOProBO OpraHn3aLun:

- nanwa ObICTPOro NPUroTOBIEHUSA (BbICLUMIA COPT) (ynakoBka - nakeT, 60 rp.) - 1 wt.;

- Ntope kapTogensHoe BLICTPOro NPUroToBeHNs (ynakoBka - ctakaH, 40 rp.) - 1 wr.;

- konbaca BapeHas (Bbiclumi copT) - 130 rp.;

- Yau YepHbI 6anxoBbIn (4 rp.) - 1 NakeTuk;

- xneb 6enbin (6aToH) (400 rp.) - 1 wr.

CocTaB Habopa npoayKToB, Bbl4AaBaEMOro B TOProBOw opraHm3auumn, cootsetcTeyeT 60
npoueHTamMm CyTo4HOro HopmaTtmBa.

Cpokn npegocTaBneHus coumnanbHON yCryr:

OecnnaTtHoe ropsiyee nuTaHWe npegoctaensieTcs B TedeHne 10 paboyumx gHewn; B cnyyae
COXpaHeHns 06CTOATENbCTB, KOTOPbIE YXYALWAT UM MOTYT YXyOLWNTb YCNOBUSA
XU3HEeOEeAaTeNbHOCTU rpaxxaaHnHa, u npeacTaBneHns AOKYMEHTOB, MOATBEPXKAAKLWMX OaHHble
obcToATENbCTBA, Nepuoa NpeaocTaBneHns 6ecnnaTHOro ropsiiero nNMTaHus npoanesaeTcs Ha 10
pabouunx gHen;

NMMUT NpedocTaBneHNst NPOAYKTOBbIX HAOOPOB B TeYeHUe roda ¢ AaTbl obpalleHus:

- Ha 1 nony4aTtensi coumarnbHbIX YCnyr - 1 npoaoykToBbIA HAboP;

- Ha 1 MHOrogeTHYI0 CEMbIO - 2 NPOAYKTOBLIX Habopa;

JIMMAUT NpegocTaBrieHna TafloOHOB Ha NPOAYKTOBbIE HaGOprZ

- eXXeOHEeBHO Ha nepuog BPEMEHHOro nputoTa (Houvnera);

- eUHOBPEMEHHO (B CcIyyae oTkasa B NpeAocTaBrieHUM BpeMeHHOro nputoTta (Hounera)).
MoayweBon HopMaTuB PMHAHCMPOBAHMS COLManbHOWM YCINYrn He yCTaHaBNMBaeTCs.
OcCHOBHbIe MokasaTenu, onpeaensolne Ka4ecTBo NPeaoCTaBNEHUS COLMAbHOW YCyru:

- COOTBETCTBME NOMELLEHNI AN NPUrOTOBIEHUS N MPUHATUSA MUK (6ecnnaTHOro ropsiyero
I'IVITaHVIFI) YCTaHOBJ1€HHbIM CaHUTAPHO-TUTUEHUYECKUM N CaAHUTAPHO-3aNMAEeMNONOr’M4eCKnm

HOpMam;

- ropa4yee nnutaHune oJIKHO ObITb NnpuUroToBrieHo "3 ,El,OﬁpOKa‘-leCTBeHHbIX npoayKToB, UMEKLLINX



cepTtudumkaTbl U (MNK) NacnopTa Ka4yecTBa, COOTBETCTBOBATbL KallOPUNHOCTU, YCTAHOBITEHHBIM
HOpMaMm NUTaHWs, CAaHUTAPHO-TUTMEHNYECKUM TPEBOBaAHUAM;

- HanM4ne cepTUMKaToOB U (UNK) NACMOPTOB KavyecTBa Ha ToBapbl NPOAYKTOBOro Habopa.

KpuTepum oLeHKn pesynbTaToB NPeAoCTaBNEHNs coLumanbHOM YCryru:

- Jons nony4yarternen counansHOW yCnyru, yaqoBneTBOPEHHbBIX KAYECTBOM MUTaHUS (MPOSYKTOB
nuTaHus);

- flons nony4yartener coumanbHON yCryru, yAOBMETBOPEHHBIX YPOBHEM KOMM(OPTHOCTH
npebbiBaHUS B yYpEXAEHMM NOCTaBLLMKaA coLmanbHbIX YCIyT;

- Aons nony4yaTenen coumanbHoW YCryri, KOTOpble BbICOKO OLIeHUBatOT 06poXKenaTenbHOCTb,
BEXMMBOCTb U KOMMETEHTHOCTb PabOTHMKOB NOCTaBLLMKA CoLManbHbIX YCyr, OT Ynicna
ONPOLLEHHbIX NoNny4YaTenen coumansHom yCnyru;

- OTCyTCTBMUE 000CHOBaHHbIX Xanob nonyaneneﬂ coumanbHoun yCInyrun Ha Ka4ecTtBo ee
npeanoctaBlieHnA.

YcnoBusi npeaocTaBneHns counansHOn yeryri, B TOM Y/Ce YCIoBUS OOCTYMHOCTY
npenocTaBreHnsl CoumnanbHON YyCnyru aAns UHBanvMaoB 1 APYrvX fL, C Y4ETOM OrpaHUYEHUIA NX

XNU3HeaeAaATeribHOCTU:

- coumanbHas ycrnyra npegocTaBnsieTcs NocTaBLuKamMy coumarnbHbIX YCyr, UMEeLMm
OTAENeHns CPOYHOro coumnanbHOro obenyxumeanns u (unu) cnyxoy "CoumansHas ctonosas”;

(ab3au BBegeH NocTaHoBneHveM MNpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

- NpoayKToBble Habopbl BblAAOTCA NOMyvaTento counanbHbIX YCyr B nakeTe (naketax), yaobHom
(yooBHbIX) AN NEPEHOCKM;

(ab3av BBefeH [NocTaHoBneHneM NpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

- couymanbHaa ycnyra npenocrtaBiideTCcd Ha ©ecnnaTHOM OCHOBE.

(ab3ay BBeneH [NocTaHoBneHmeM lNpaButenscTBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

,D,J'IH OoKasaHus coumanbHoOm ycnyru B Buge npenocrtaBrneHna ropadyero nntaHna rpaxgaHuH
BMECTE C 3adABJieHneM rnpencrtaBndeT NoCTaBLUKY couMarbHbIX yCnyr cneayrowmne JOKYMEHTbI:

(8 pea. NoctaHoBnenus MNpaButensctea Apocnasckon obnactu ot 09.10.2017 N 757-n)

- AOKYMEHT, yAOCTOBEPSIOLLMIA NIMYHOCTb rpaXkaaHuHa;

- CrfpaBkKa, CBNAOETEsN1IbCTBO, yAOCTOBEPEHNE UITN NHOM OOKYMEHT YCTaHOBJIEHHOIO 06pa3ua,
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nogTeepxXxgawnwme otTHeceHUe nony4vartend counanbHbIX YCNyr K OTAeNIbHbIM KaTeropmam
rpaxgnaH, nMerLmnx npaBo Ha Mepbl coumarnbHom nogaepXxku (I'Ipl/l HaJ'IVI‘-IVII/I);

(B pea. NoctaHoBnenus MNpaButenscTea Apocnasckon obnactu ot 28.06.2018 N 482-n)

- AOKYMEHT, NoATBEpPKAaloLWMNiA HY)XXOAEMOCTb.

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 09.10.2017 N 757-n)

[ns okasaHua coumnanbHoOn ycnyru B Buge npenocrtaBsrieHnsA Ha6opa npoAyKToB, BblAaBaeMoro
HenocpeacTBEHHO NOCTaBWMKOM coluarbHbIX YCNyr, rpa>XgaaHH BMeCTe C 3adABlieHneM
npencrtaendeT NoCTaBLUMKY colMarnbHbIX yCnyr cnenyrume JOKYMEHTbI:

(B pea. NocTaHoBnenus MNpaButenscTBa Apocnasckon obnactm ot 09.10.2017 N 757-n)

- AOKYMEHT, yAOCTOBEPSIOLLNIA NIMYHOCTb rpaXxaaHunHa;
- cnpaBka, CBUAETENbCTBO, YAOCTOBEPEHNE UMY UHOW IOKYMEHT yCTaHOBMNEeHHoro obpasua,
noATBepXaalLLmMe OTHECEHUE NonydaTens counanbHbIX YCIyr K OTAeNbHbIM KaTeropmsam

rpaxkaaH, UMetoLLMX NpaBo Ha Mepbl coLmarnbHOM noaaepXkn (Mpu Hanmyum);

(ab3au BBegeH MNocTaHoBneHneM MNpaButenscTBa Apocnasckon obnactu o1 09.10.2017 N 757-n)

- OKYMEHT, NOATBEPXAALWMIA Hann4yme ogHoro 3 o6CToaTenbCTB, YCTAHOBIEHHbLIX MyHKTaMK 6
nnn 7 yactun 1 ctaten 15 ®egepanbHoro 3akoHa o1 28 gekabps 2013 roga N 442-93 "O6 ocHoBax
coumansHoro obcnyxueaHus rpaxkaaH B Poccuiickon Pegepaummn”, nyHktamu 1 unmn 5 nepeyns
06CTOATENLCTB, KOTOPbLIE YXYALLAKT UM MOTYT YXYALIUTL YCIOBUSA XU3HEOEATETbHOCTH
rpakgaHuHa, AN Npu3HaHUSA ero Hy)kaaLWwmMMcs B coLmnanbHOM 06CIYKMBaHWM,
yTBEPXOEHHOIO NocTaHoBneHveM MNpasutenscrea o6nactu ot 08.10.2014 N 988-n "O nepeyHe
06CTOATENLCTB, KOTOPbLIE YXYALLAKT WX MOTYT YXYALWUTbL YCITOBUSA XU3HEOEATETbHOCTH
rpakgaHuHa, AN Npu3HaHUSA ero Hy)kaarLWMMcs B colmnanbHOM 06CcnyKMBaHum", unm
nHgopmauuna MuHuctepctea Poccuiickon degepaumm no genam rpaxkgaHckon o60poHbl,
ypesBblYariHbIM CUTyauusaM 1 NUKBUGALMM NOCNEACTBUN CTUXUIHBIX 6e4CTBUIA O HaNM4Yuu
ypesBblYaiHOW CUTyauun unu noxapa.

(B pea. NoctaHoBnenwui MpaButenbcTBa Apocnasckor obnactu ot 16.06.2015 N 646-n, ot
09.10.2017 N 757-n)

[na okasaHus coumnanbHONM ycrnyriu B BUae npeaocTaBrneHms Habopa npoayKkToB, Bbl4aBaeMoro B
TOProBOW opraHM3aLuu, rpaxkgaHuH BMecTe C 3asiBNeHNeM NpeacTaBnsieT nocTaBLmKy
coumanbHbIX YCIyr AOKYMEHT, yOOCTOBEPSAOLLMIA NIMYHOCTb rpaxgaHuHa (Mpy Hanm4yum).

(B pea. NoctaHoBnenus MNpaButensctea Apocnasckon obnactu ot 09.10.2017 N 757-n)

Mpu okasaHun coumnanbHOW yCryri B BUae Bblaayn Habopa NpoayKToB rpaxaaHam 6e3
onpeneneHHoro MecTa XX1MTemnbCTBa M 3aHATUIN NPU OTCYTCTBUN Y HUX AOKYMEHTA,
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YyAOCTOBEPSIIOLLETO JIMYHOCTb, NOCTABLUMK COLMANbHbIX YCIYr B paMKax MeXBeAOMCTBEHHOro
B3aMMOLENCTBMS 3anpallnBaeT y OpraHoB rocyapCTBEHHOM BNacTu, OpraHoB MECTHOIO
camMoynpaBneHus MyHuUmnanbHbix 06pa3oBaHuin 06nacTv U UHbIX OPraHOB CBEAEHUS O HANU4MK
(oTcyTCTBUK) Y rpaXaaHMHa onpeaeneHHoro MecTa XuUTenbCcTBa.

(B pea. NoctaHoBnenus MNpaButenscTBa ApocnaBckon obnacty ot 09.10.2017 N 757-n)

PelueHne 06 okasaHWM couManbHOM YCrnyri NPpMHUMaeTcs NOCTaBLUMKOM CoLMarnbHbIX YCNyr B
TeYeHne CyTOK C AaTbl o6paLleHus.

(B peq. NoctaHoBnenus Mpasutenscrea Apocnasckor obnactm o1 09.10.2017 N 757-n)

OcHoBaHUAMM ONa oTKasa B OKa3aHUU COLMarnbHOM yCcnyru ABnA0TCA:

- OTCYTCTBME Y rpaxxgaHMHa OKYMeHTA, yaAOCTOBEPAKOLEro JIMYHOCTb rpaKaaHHa (Kpome
rpaxnaH bes onpeneneHHoro Mecrta XutesnbCcTBa U 3aHF|TVIl7|);

(B peq. NoctaHoBnernus MpaButenscTea Apocnasckon obnactu ot 28.06.2018 N 482-n)

- OTCYTCTBME LOKYMEHTa, NOATBEPXKOAOLLEr0 HanmMyYne ogHOro 3 00CTOATENLCTB, YCTaHOBIEHHbIX
nyHkTamm 6 unun 7 yactn 1 ctaten 15 PegepanbHoro 3akoHa o1 28 aekabps 2013 roga N 442-93
"O6 ocHOBax coumansHoro obcnyxmeaHus rpaxkaaH B Poccuiickon Pegepaummn”, nyHktamm 1 nnm

5 nepeyHsi 00CTOATENLCTB, KOTOPbIE YXYALIAKT UM MOTYT YXYALINUTbL YCNOBUS
XU3HeOesaTeNnbHOCTU rpaaaHuHa, AN NpU3HaHna ero Hy>xaaLWnMcs B COLManbHOM
obcnyxxmBaHuu, yTBEPXKAEHHOrO NocTtaHoBneHnem Npasutensctea obnactu ot 08.10.2014 N 988-
n "O nepeyHe 06CTOATENBLCTB, KOTOPLIE YXYALLIAT WX MOTYT YXYALUNTb YCNOBUS
XU3HEeOesaTeNbHOCTU rpaaaHuHa, AN NpU3HaHUa ero Hy>xaaLWnMcs B COLManbHOM
obcnyxueanuun", nnn nHdopmaunm MmuHuctepctesa Poccuiickon ®epepaunmn no genam
rpakgaHckon 000pPOHbI, Ype3BblHaMHbIM CUTYaLUAM U NMMKBMAALUK NOCNEACTBUN CTUXUNHBIX
6encTBMI O HAaNUYMKM Ype3BbIYaANHOM CUTYaLUUN UK NOXapa;

(B peq. NoctaHoBnenus MpaButenscTea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- NpeBbllleHne nNMMnTa npegocrtaBrieHnd coumanbHom yCnyru.

8.2. ObecneyeHne ogexaon, obyBbo 1 ApyruMU NpegMeTaMm NepBo HEOOXOAUMOCTMU.

CocTtaB 1 Habopa NnpeamMeToB NepBOr HEOOXOANMOCTMU:

- KOMMNEKT noctenbHoro 6enbs 1,5-cnanbHbii (MPOCTLIHSA, NOAOAEANIbHUK, 2 HABOSIOYKN) U3
XrionyaTobymakHOW TKaHu - 1 Wr.;

- NOSIoTEHLEe NUYHoe - 1 WT.;

- nonoTeHue 6aHHoe - 1 WrT.;
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ogesano crteraHoe - 1 WT.;

nogywka - 1 wr.;

MbINO X03ancTBeHHoe, 200 1 - 1 wT.;

Mblfo TyanetHoe, 100 r - 1 wT.;

3ybHas nacta, 100 r - 1 wr,;

- WweTka 3ybHasa - 1 wr.

MepeyeHb BblgaBaeMon ofexabl U 06yBU onpeaenseTcs NpMKkasoM NocTaBLLMKa coumnanbHbIX
YCnyr.

[nsa okasaHusa coumarnbHOW yCryri B BUAe npeaoctaBneHns Habopa npegMeToB NepBoin
HeobXo4MMOCTM rpaXkgaHuH BMECTE C 3asBreHneM NpeacTaBnisieT NOCTaBLUMKY COLManbHbIX YCIyr
cnegylowmne JOKYMEHTbI:

- OKYMEHT, YOOCTOBEPSIOLLNNA NTIMYHOCTb rpaXXaaHUHa;

- crnpaBka, CBMOETENbCTBO, YOOCTOBEPEHNE UM MHOW OOKYMEHT YCTaHOBNEHHOro obpasua,
noaTBepXaatoLe oTHeCeH e nonyyatens counanbHbIX YCIYyr K OTAeNbHbIM KaTeropusim

rpaxkgaH, UMeoLLIMX NPaBo Ha Mepbl coLManbHON NOAAEPXKKN (MPY HaNMYuK);

(ab3ay BBeneH [NocTaHoBneHmeM NpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

- OOKYMEHT, NOATBEPXKAAOLLMIA HAanM4Yne ogHOro n3 06CTOATENbCTB, YCTaHOBIEHHbIX MyHKTaMu 6
unun 7 yactn 1 ctaten 15 PegepansHoro 3akoHa ot 28 aekabpa 2013 rona N 442-®3 "O6 ocHoBax
coumansHoro obcnyxueaHus rpaxkaaH B Poccuiickon Pegepaummn”, nyHkTamu 1 unn 5 nepeyns
06CTOATENbLCTB, KOTOPbIE YXYAWAKT WA MOMYT YXYAUWTb YCNOBUS XU3HEeAeATeNbHOCTU
rpaxgaHuHa, Ans NpU3HaHWs ero HyXXAalWwnMcs B coumanbHoOM 0BCnyXmBaHum,
YyTBEPXOEHHOro NocTaHoBneHveM NpaButenscrea obnactm ot 08.10.2014 N 988-n "O nepeyHe
06CTOATENbLCTB, KOTOPbIE YXYAWAKT UAW MOFYT YXYAUWUTb YCNOBUS XU3HEeAeATeNbHOCTU
rpakaaHuHa, A8 Npu3HaHUs ero HY>XAaLWNUMCS B COLManbHOM 06CnyKMBaHUK", UIu
nHdopmauna MuHuctepctea Poccuickon ®efepauum no genam rpaxaaHckor 060pOoHbI,
ypesBblYariHbIM CUTyauusaM 1 NUKBUGALMM NOCNEACTBUN CTUXUIHBIX 6e4CTBUIA O HanMyYuu
ypesBblYariHOW CUTyauumn unu noxapa.

(B pea. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 16.06.2015 N 646-n)

PelueHne 06 okazaHum colmanbHON yCryri NpUMHMMaeTCs NOCTaBLUUMKOM COLManbHbIX YCryr B
TeYeHue CyTOK C AaTbl 06paLleHus.

OcHoBaHusAMM ONsa O0TKasa B 0OKka3aHUM coLManbHON yCnyrun ABJlAKOTCA:
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- OTCYTCTBME Y rpaxxgaHnHa OOKyMeHTa, yaoCToBeEPALWEro JINYHOCTb rpaXgaHnHa;

- OTCYTCTBME LOKYMEHTa, NOATBEPXKAAOLLEro HanMyine ogHoOro n3 00CTOATENbCTB, YCTaHOBIEHHbIX
nyHkTamm 6 nnun 7 yactn 1 ctaten 15 PegepanbHoro 3akoHa o1 28 aekabps 2013 roga N 442-93
"O6 ocHoBax coumanbHOro obcnyxmBaHus rpaxkaaH B Poccuiickon Pegepaummn”, nyHkTamm 1 nnm

5 nepeyHst 06CTOATENLCTB, KOTOPbIE YXYALLIAT UMW MOTYT YXYALINTb YCNOBUS

XU3HEeOesaTenbHOCTU rpaXxaaHnHa, Ans NpU3HaHUSA ero Hy)XaarLnMMCcs B COLManbHOM
obcnyxmBaHun, yTBEPXXAEHHOro noctaHoBneHnem MNpaeutensctea obnactu o1 08.10.2014 N 988-
n "O nepeyHe 06CTOATENBLCTB, KOTOPbIE YXYALLIAT WX MOTYT YXYALUNTb YCNOBUS
XU3HEeOesaTenbHOCTU rpaykaaHnHa, AN NpU3HaHUSA ero Hy)aarumMmMcs B coumanbHOM

obcnyxueanuun", nnn nHdopmaunm MmuHuctepctesa Poccuiickon ®epepaunmn no genam
rpakgaHckon 000pPOHbI, Ype3BblHaMHbIM CUTYaLMSIM U NIMKBUAALUN NOCNEACTBUIA CTUXUAHBIX
©eaCcTBMIA O HAaNMMYUKM Ype3BblYaNHOWM CUTyaL MK UIK NoXapa;

(B pea. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 16.06.2015 N 646-n)

- NpeBbILLEHNE NUMUTA NPEAOCTaBMEHNSA COLMAnbHOM YCIYIn.

JInMnT npegocTaBneHns NpeaMeToB NeEpPBON HEOOXOOMMOCTHM B TEYEHME rofda ¢ AaThl 0bpalleHns:
- Ha 1 nony4vaTtensi coumarnbeHbIX yenyr - 1 Habop NpeamMeToB NEPBON HEOOXOOUMOCTH;

- B CIyYyae 4pe3BblyaliHOW cUTyaLmmu, CBSA3aHHOW C NoTepen nMyLlecTsa, - 1 Habop npegMeToB
nepBoil HEOOXOAMMOCTM Ha KaXkgoro YneHa cemMby, NPOXMBAIOLWLMX BMECTE U NOCTpadaBLLMX OT

yYpesBbl4aHON cuTyaumu;

- NMMMUT NpeaocTaBneHns oaexabl 1 o6yBu onpeaensieTcs NpMKa3oM NocTaBLUMKa coumanbHbIX
yCcnyr.

MogyweBor HopMaTuUB UHAHCMPOBAHMWS COLMArbHOW YCIyri He YyCTaHaBNMBaEeTCs.

OcHoBHOW nNokasaTesib, onpeaendaoLnin Ka4eCTBO NpeoCcTaBeHns counansHOm yenyru, -
HanmM4yme cepTudUKaToOB Ka4yecTBa Ha NocTernbHoe bernbe.

Kputepun oLeHk/ pe3ynbTaToB NPefoCTaBNEHNsI COLMANnbHON yCryru:

- Jons nony4yaTtenen coumnanbHOW YCnyru, yooBreTBOPEHHbIX KayeCTBOM TOBapOB NepBoW
HeobxoaMMOCTU;

- Aonsa nony4vaTenen coumanbHoOW YCrnyr, KOTOpble BbICOKO OLIEHMBAOT A0OpOXeNaTenbHOCTb,
BEXMMBOCTb U KOMMETEHTHOCTb CMeLUmnanucToB, OT Yica ONpOLLEHHbIX Nnony4YaTeneit coumanbsHOM
ycnyru;

- OTCYTCTBME 0OOCHOBAHHbIX anob nonyyartenen counarnbHOW YCryrn Ha Ka4ecTBO ee
npeaocTaBneHus.
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Ycnosus npenocrtaBlieHnA coumarnbHom ycnyru, B TOM 4ucre ycnosuda AOCTYNMHOCTU
npeanocrtaBlieHnA coumanbHom ycnyrn ana nHeanuaos U opyrux nuu, ¢ y4eTtom OI'paHVI‘-IeHVIﬁ nx
Xn3HegeAaTerlbHOCTU:

- coumanbHas ycrnyra npegocTaBnsieTcs NocTaBLuKkamy coumarnbHbIX YCyr, UMeLMm
KOMMNJEKTbI TOBAPOB NEPBO HEOGXOAUMOCTU, oaexay, obyBb;

- obecneveHne ToBapammn NepBoit HEOH6XOAMMOCTHN, 0AEXO0N, 00YBbLIO OCYLLECTBNAETCS HA
©ecnnaTHO OCHOBE;

- TOBapbl NEpBON HEOOXOAMMOCTH, oaexaa, 00yBb BbIAAKTCS NONyyYaTento coumanbHbIX YCNyr B
nakete(-ax), yaooHom(-bIX) A4S NepeHOoCKu;

- coumnanbHas ycrnyra npegocraBnseTcs Ha 6ecnnaTtHOM OCHOBeE.

8.3. Cogencrame B NOfy4YeHUN BPEMEHHOIO XXUSTOro NOMELLLEHNS.

CogaencTere B NONyYEHUN BPEMEHHOTO XKMMOro NoOMeLLEeHNs niuam, NonaeLwnM B TPYOHYHO
)KI/I3HeHHyI-0 cmyau,mo B CBA3N C OTcyTCTBI/IeM CBOETr0 Xunba nnm HEBO3MOXHOCTbLIO NPOXMBaAHUA
B HEM:

- BbISICHEHME 0OCTOATENBCTB KNU3HEHHON cuTyauunu;

- KOHCYJ1bTUpOBaHMe No Bonpocam npeanocrtaBiieHNa BPpEeMEHHOro Xunoro noMmeleHna no Mecty
HpeGbIBaHMFI, B TOM 4HuUcCIne B opraHn3aunax counarnbHOro O6CJ'Iy)KI/IBaHVIFI;

- KOHCYNbTUPOBaHWe No cbopy HEOBXOAUMbIX JOKYMEHTOB;
- OKasaHve coencTams B cObope JOKYMEHTOB ANS NOMyYeHUss BPEMEHHOTO XUMOro NoMeLleHns B
opraHe MeCTHOro camoymnpaBfeHus MyHUUMnansHoro obpasoBaHnst obnacTtu (B opraHnsaumm

coumnanbHOro obcnyxmBaHus).

[ns okasaHua coumnanbHoOn ycnyru rpaxxgaHuH npeactaBndeT NoCTaBLKKY colMarnbHbIX yCnyr
cneagywwme JOKYMEHTbI:

- OOKYMEHT, yﬂOCTOBepFI}OLLI,I/IIZ JINYHOCTb rpaXgaHuHa,
- CnpaBKa, CBNUOETEesNIbCTBO, yAOCTOBEPEHNE UITN NHOM OOKYMEHT YCTAHOBJTIEHHOIO o6pa3u,a,

noaTBepXxaarLme oTHeCeHWe nonyyartens coumnanbHbIX YCNyr K OTAEeNbHbIM KaTeropusiM
rpakgaH, UMeLLMX NPaBo Ha Mepbl CoLManbHOM NOAAEPXKKM (NPU HANN4Ynn);

(ab3ay BBeneH NocTaHoBneHneM MpaButenscTBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

- ab3au, nckntodeH. - NoctaHosnexnue MNpaButenbcTBa Apocnasckon obnacTtu ot 28.06.2018 N
482-n;
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- AOKYMEHTbI, NOATBEPXAALLME Hanuyme (OTCYTCTBME) MecTa XXUTenbCcTBa (Npy HanmM4mMmn) unm
HEBO3MOXHOCTb MPOXUBAHUS B HEM.

MpogonmxknTensHOCTb NPeOCTaBNEHNS COLMAnbHOM YCNyru - 40 NOMAYy4YEeHNsS1 KOHEYHOro
pesynbTaTta (nofnyyYyeHne BpeMeEHHOr0 XUoro nomelleHus/ouLmansHbli OTKas B NONyvYeHnn
BPEMEHHOIo Xunoro nomeu.l,eva).

MogyweBon HopMaTuB (PMHAHCMPOBAHMS COLMAnNbHOM YCyrn He yCTaHaBnMBaeTCs.

OcCHOBHOV noka3aTerb, ONpeaensoWwnii KauecTBo NPeaoCTaBNEHUs COLMANnbHOW YCIyri, -
nornyyYeHue nonyyatenem coumanbHoOW YCryr BpEMEHHOIO XUIoro NoMeLLEHMSI.

KpuTepum oLeHKn pesynbTaToB NPeAoCTaBNEHMs coLumanbHOM YCryru:

- flons nony4yaTtener coumanbHOR YCryru, yAOBNETBOPEHHbIX KAYECTBOM OKa3aHWsi coluanbHOM
ycnyru;

- gon4a nonyanenePl coumanbHom YCInyru, KOTopbl€ BbICOKO OLEHNBAKOT D,O6pO)KeJ'IaTeJ'IbHOCTb,
BEXIMNBOCTb N KOMMNETEHTHOCTb CneunanncToB NoCTaBLUMKa counalnbHbIX yCnyr, OT obuero ymcna
OnNpOLWEeHHbIX nonyanenePl coumarnbsHom ycnyru,

- OTCyTCTBME 0GOCHOBaHHbIX »anob nonyyartenei counanbHON yCnyrn Ha kayecTBo ee
npenocTaBneHus.

Ycnosus npenocrtaBneHnd coumanbHom ycnyru, B TOM 4Yucne ycroBmd AOCTYNMHOCTU
npeanocrtaBlieHnA counanbHom ycnyrn ana nHeBanuaoB U apyrux nuy € y4eTtom orpaqueHvu?l nx
XKN3HEOEATENTbHOCTU!

- coumnarnbHasa ycnyra npegoctaBlideTca nocrtaBlmMKkamMmmy coumanbHbIX yCcnyr, MMerLwnmmn
oTAaeneHna Cpo4YyHoro coumarnbHOro 06CJ'Iy>KVIBaHI/I$|, a Takke Ha 6ase goma HOYHOro I'Ipe6bIBaHI/IF|,
B yCnoBusax, obecneuvnBaroLLmx OOCTYMNMHOCTb NnoJiydeHusa couunansHown ycnyrn ona nueBannaoB un
apyrux nuy, ¢ y4eTom Ol'paHVI‘-IeHVIVI NUX XKNU3HEeOeATerlbHOCTU,

- couymanbHaa ycnyra npenocrtaBiideTCcd Ha ©ecnnaTHOM OCHOBE.

8.4. CopeincTBue B NONy4YeHUN HOPUANYECKON NMOMOLLM B LeNSX 3alnThl NpaB U 3aKOHHbIX
WHTEPECOB NosyyaTenen coumanbHbIX YChyr.

OnucaHune coumanbHom ycnyru, B TOM 4YUcle yka3aHue ee obbema:

- KOHCYNbTUPOBaHME Mo BONpPOcCaM, CBA3aHHbIM C MPaBOM rpaxaaH Ha coumnansHoe obcnyKnusaHune
1 3alUTy CBOMX MHTEPECOB, COAENCTBME KNMEHTAM B PeLLUEHUN BONPOCOB, CBA3AHHbIX C
coumanbHoin peabunuTaumein, NEHCMOHHLIM 0GecneYeHneM 1 ApYruMy coumanbHbIMK Bbinnatamu,
norny4YeHnem yCTaHOBIEHHbIX 3aKOHOA4aTeNbCTBOM NbrOT M NPEUMYLLECTB, 3aLLUTON U1



cobnioaeHneM npae AeTel Ha BOCNMTaHUe 1 3a60Ty O HUX, UMW B PELLEHUN APYTUX NPaBOBbIX
BOMPOCOB;

- BbIACHEHME XXN3HEHHOMN cuTyauumn KrnneHTa, MH(bOpMMpOBaHMe KNMneHTa o nyTax peanun3auum ero
3aKOHHbIX Npas;

- copencTame B nonydeHun 6ecnnaTtHom IOPUANYECKON NMOMOLLM B NOPsiAKe, YCTAaHOBIEHHOM
deneparnbHbIM 1 perMoHarnbHbIM 3aKOHO4ATETbCTBOM.

[ns okasaHua coumnanbHoOn ycnyru rpaXXgaHuH npeacrtaBsndaeT nocCtaBLKMKY CoUuManbHbIX yCnyr
cnegywwmne JOKYMEHTbI:

- OOKYMEHT, yﬂOCTOBepFHOLLI,I/IIZ JINYHOCTb rpaXXgaHuHa,
- CnpaBKa, CBNOETEesNIbCTBO, yAOCTOBEPEHNE UITN NHOM OOKYMEHT YCTAHOBJIEHHOIO o6pa3u,a,
noareepxXxgawwme oTHeCceHune nony4vyarend counarbHbIX YCNYr K OTAOEJIbHbIM KaTeropmnam

rpaxkgaH, UMeoLLMX NPaBo Ha Mepbl coumanbHON NOAAEPXKKN (MPY HaNUYnNn);

(ab3ay BBefneH [NocTaHoBneHmeM NpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

- OKYMEHTbI, NOATBEPXAAIOLMNE OTHECEHNE rpaXKaaHNHA K KaTEropnam rpaxgaH, yCTaHOBNEHHbIM
ctatben 20 PegepansHoro 3akoHa ot 21 Hos6psa 2011 roga N 324-93 "O GecnnatHoM
ropngmndeckon nomowm B Poccuickon Pegepaummn”.

lMpogomknTenbHOCTb NpegocTaBneHuns coyunanbHom yenyrun - 30 - 60 MuH.

MoaylweBon HopMaTUB (PUHAHCMPOBAHUS COLMANbHOM YCMYyr He yCTaHaBMMBaeTCs.

KpuTtepun oueHkn pe3ynbTaToB NpefoCTaBeHUs CoLmanbHOW YyCnyrn:

- 0onsa nonyyatenen counanbHOW YCryru, ya0BNEeTBOPEHHbIX KAYECTBOM NOMOLLM B OCOOPMIIEHNN
N BOCCTaHOBMEHUN JOKYMEHTOB, COAENCTBUEM B NMOMYYEHUN HOPULNYECKON MOMOLLN, OT obLLero
yucna onpoLLUEHHbIX NonyvaTtenen counanbHom ycnyrn (MpoueHToB);

- Jons nony4yarternen counansHOW YCnyru, KOTopble BbICOKO OLEHMBaOT 40OpoXeNnaTenbHOCTb,
BEXIMNBOCTb U KOMMNETEHTHOCTb CneunanmMcToB NocTaBLiMKa coumanbHbIX YCNyr, OT YXCa

OnNpOLWEeHHbIX nonyaneneﬁ coumarnsHom ycnyru,

- OTCyTCTBME 0GOCHOBaHHbIX Xanob nony4yartenei counanbHON yCnyrn Ha Ka4yecTBo ee
npenocTaBneHus.

Ycnosus npengoctaBneHnd coumanbHom ycnyru, B TOM 4Yucne ycroBmda AOCTYNHOCTU
npeanocrtaBlieHnA coumarnbHom ycnyrn ana nHeBanunaoB U apyrux nuy € y4etom orpaqueHMVl nx

XKN3HegeATelIbHOCTU:

- coumnanbHasa ycnyra npegoctaBlideTca nocTtaBLlmMKamMmm counanbHbIX yCryr, MMerLnmmn
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oTAeNeHns CPOYHOro CoLMarnbHOro 06CNyXXMBaHUSA, OTAENEHNS NMOMOLLM CeMbe U AeTAM,
oTAeneHns MOMOLLM XeHLIMHAM, OKa3aBLLUMMCS B TPYAHOWN XNU3HEHHOW CUTYaLMK, OTAENEeHUs
MCKXONoro-negarormyeckoin NoMoLLK, a Takke Ha 6ase JoMa HOYHOTO NpebbiBaHMS, B YCIOBUSIX,
oGecneuynBaloLLMX OOCTYMHOCTb MONyYeHUs coLmnanbHOM YCNyru Ans MHBanNuaoB U ApYrux Nt ¢
Y4Y4ETOM OrpaHuyeHunin UX XXU3HeaeaTeNnbHOCTY;

(B peq. NoctaHoBnernus MpaButenscTea Apocnasckon obnacty ot 09.10.2017 N 757-n)

- coumanbHas ycryra npefocTaBnsieTcs Ha 6GecnnaTHON OCHOBE.

8.5. Cogencreme B NOMy4YEHNN SKCTPEHHOWN NCUXOSIOrMY€CKON NOMOLLM C NPUBIIEYEHNEM K 3TON
paboTe NCUXOOroB U CBALLEHHOCYXXUTENEN.

OnucaHue coumarnbHON ycryr, B TOM YiCne ykasdaHve ee obbema:

- OUEeHKa NCNXmn4ecKkoro 1 (bVI3I/Il-IeCKOI'O COCTOAHMUA KIMNEeHTa B KpVI3VICHOIZ cuTyauunu;

- BOCCTaHOBJ1IEHNE NCUXNYECKOIo paBHOBECUA,

- ncnxonorn4yeckasa NomMolLlb B MO6I/IJ'II/I3aLI,VII/I (*)I/I3I/I‘-I€CKVIX, OYXOBHbIX, MTUMYHOCTHbIX,
MHTEeNNeKTyanbHbIX peCypCoB A5ld BbiXxoada U3 KPU3NCHOIo COCTOAHUA,

- pacluMpeHune avanasoHa npuemMnemMblx CpeacTB A CaMOCTOSTENBHOIO peLleHnst BO3HMKLINX
npo6nem v NpeoaorneHns TpyaHOCTEN;

- npuBrnie4yeHune KBaJ'II/ICbI/ILI,VIpOBaHHbIX cneunanncrToB, NCUXONOros, CBFILLI,eHHOCJ'IyN(I/ITeJ'IeIZ.

[lna okasaHus coumanbHOW YCryrv rpaxxaaHvH npeacTaBnseT NoCcTaBLLMKY coLmarnbHbIX YCryr
cneayoLlmne OOKYMEHTHI:

(B pea. NoctaHoBnernus MpaButensctea Apocnasckorn obnacty ot 09.10.2017 N 757-n)

- AOKYMEHT, yAOCTOBEPSIOLLMIA NIMYHOCTb rpaXkaaHunHa;

(ab3ay BBeneH [NocTaHoBneHmeM NpaButenscTBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

- cnpaBka, CBUMAETENbCTBO, YOOCTOBEPEHNE UM MHOW AOKYMEHT YCTaHOBMNEHHOro 0bpasua,
noATBepxarLLme OTHeCeHne nonyyatens coynansHbiX YCryr K OTAENbHbIM KaTeropmsam
rpaxkgaH, UMeoLLIMX NPaBo Ha Mepbl CoLManbHOM NOAAEPXKKM (NPU HaNU4nmn).

(ab3av BBefeH [NocTaHoBneHneM NpaButenscTea Apocnasckon obnactu ot 09.10.2017 N 757-n)

[MpopomkntenbHOCTL NpegocTaBneHns coyunarnbHon yenyru - 30 - 60 MUH.

MogywesBon HopMaTUB PMHAHCMPOBAHUS COLMArbHOW YCIyrn He YCTaHaBNMBaETCs.
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Kputepun oLeHkr pe3ynbTaToB NPeaoCTaBnNeHnst CoLManbHON yenyru:
- Jons nony4yartenen coumnanbHOW YCNyru, yooBNeTBOPEHHbIX KAYeCTBOM 3KCTPEHHOM
NCUXONOrMYECKON NOMOLLM, OT OOLLLEr0 YMcna ONpPOLLEHHbIX NonyvaTenen coumanbHON yenyru

(MpoueHTOB);

(B peq. NoctaHoBnenus MpaButenscrea Apocnasckon obnactu ot 09.10.2017 N 757-n)

- [lonsi nonyyvaTtenen coumanbHOWM YCryr, KOTopble BbICOKO OLEHUBAOT A0OpoXKenaTenbHOCTb,
BEXMUBOCTb Y KOMMNETEHTHOCTH CMELMANNCTOB NOCTaBLLMKa colMaribHbIX YCryr, OT Yucna
OMPOLLEHHbIX NonyyaTene counansHoOn ycnyru;

- OTCyTCTBME 06OCHOBAHHBLIX Xanob nonyvatener coumanbHOW YCyrn Ha Ka4ecTBoO ee
npenocTaBreHus.

Ycnosus npegoctaBneHnd coumanbHom ycnyru, B TOM Hucre ycnoesmda AOCTYMNHOCTU
npeanocrtaBlieHnA coumanbHom ycnyrn onda nHeanngos v apyrux nuy ¢ y4eTom OrpaHI/I‘-IeHVIIZ nx
XU3HEOEATEIIbHOCTU:

- coumanbHas ycnyra npeaocTaBnsaeTcs NocTaBLMKaMu coLManbHbIX YCNyr, UMELLUMU
OTAENEeHNs CPOYHOrO CoLManbHOro 06CNyXMBaHNS, OTAENEHMS MOMOLLY CEMbE U AETAM,
oTAeneHns NoMoLLM XeHLUHaM, OKa3aBLLUMMCS B TPYAHOMN XU3HEHHOW CUTYaLMK, OTAeNeHns
MCKXOMNOoro-negarornyeckoin NoMoLLK, a Takke Ha 6ase JoMa HOYHOTO NpebbiBaHKSA, B YCMOBUSIX,
obecrneymBaoLLMX OOCTYMHOCTb NONyYeHUs coumanbHOW YCnyri Ans MHBanuaoB U Apyrux nuuy, ¢
Yy4eTOM OrpaHuyeHuin UX XXnU3HeaeaTenbHOCTH;

(B pea. NoctaHoBnenus MNpaButensctBa Apocnasckon obnactu ot 09.10.2017 N 757-n)

- coumnanbHas ycrnyra npegocrasnsgetcs Ha 6ecnnaTtHOM OCHOBeE.

8.6. CoumnanbHo-negarornyeckoe KOHCYJIbTUPOBaHUE.

[ns okasaHua coumnanbHoOn ycnyru rpaXgaHuH npeacrtaBidaeT NoCTaBLWKMKY CoOUMalribHbIX yCnyr
OOKYMEHT, yD,OCTOBepﬂ}OLLI,VIVI JINYHOCTb rpaxgaHuHa.

[MpogomkntenbHOCTb NpegocTaBneHns coyunarnbHon yenyru - 30 - 60 MuH.

MogyweBor HopMaTUB PMHAHCMPOBAHMWS COLMANbHOW YCAyrM He yCTaHaBnNMBaeTCs.

KpuTepum oLeHKn peaynbTaToB NPeAoCTaBNeHNs coLumanbHOM YCryru:

- [onsa nonyyatenen counanbHOW yCrnyru, yaoBNeTBOPEHHbIX KA4eCTBOM NOMOLLM, OT obLiero
yucna onpoLLEHHbIX NonyvaTtenen couynanbHom ycnyrn (MpoueHToB);

- aon4a nonyaneneﬁ coumanbHom YCInyru, KOTopble BbICOKO OLleHUBaAlOT D,OGpO)KEﬂaTeJ'IbHOCTb,
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BEXJTIMBOCTb N KOMMETEHTHOCTb CnelnarimcToB NoCTaBLMKa colnaribHbIX yCnyr, OT Yncna
OnNpOLWEeHHbIX nonyaneneﬂ coumarnbHoum YyCnyru;

- OTCYTCTBME 0OOCHOBAHHbIX anob nonyyartenen counarnbHOW YCyrn Ha Ka4ecTBO ee
npenocTaBneHus.

YcnoBus npeaocTaBneHns coumnansHOn yeryri, B TOM Ynce YCIoBUSA OOCTYMHOCTY
npenocTaBneHns counanbHOn yenyr Ana UHBanuMaos U APYrux ML C Y4ETOM OrpaHUYEHUiA nxX
XN3HeOesaATenbHOCTU:

- coumanbHas ycnyra npefocTaBnseTcsa nocTaBLiMKaMu coLmanbHbIX YCNyr, UMeLWwnuMim
oTAEnNeHnst MOMOLLM CEMbE U AETSIM, OTAENEHMS MOMOLLM XXEeHLMHaM, Oka3aBLUMMCS B TPYAHOM
XU3HEHHOWN cUTyauun, oTaeneHnus Ncuxornoro-neaarornyeckoin MoMOLLI;

- coumarnbHas ycryra npefocTaBnsieTcs Ha 6ecnnaTHON OCHOBe.

(n. 8.6 BBeaeH lMocTtaHoBneHuem MNpaBuTtenscTBa Apocnasckor obnactm ot 09.10.2017 N 757-n)

8.7. MNpepocTaBneHne HeCOBEPLUEHHONETHMM NIOLLAAM XUIbIX MOMeLLeHUNn, obecnedeHmne
NUTaHWEM, MATKUM MHBEHTApeEM (04eXa0Nn, 00yBbio, HAaTENMbHBIM 6ENbEM 1 NOCTENBHbLIMM
NPUHAANEXHOCTAMM) U APYrMMU NpeaMeTaMy BELEeBOro A0BObCTBUSA COrNacHO HopMaTuBam,
yTBepXaeHHbIM MpaBUTenbCTBOM ApocnaBckor 06nacTu, HECOBEPLUEHHONETHMX, MOCTYNUBLUKX B
yupexaeHme Ansi HECOBEPLUEHHOMETHUX, HYXXOALWNXCA B coumanbHOM peabunuraumm, no
OCHOBaHuAM, NpeaycmoTpeHHbIM PeaepanbHbiM 3akoHOM OT 24 noHa 1999 roga N 120-93 "O6
OCHOBax CUCTeMbI NpodunakTnkm 6e3Hag30pHOCTU U NpaBOHapYyLIEHWA HECOBEPLIEHHONETHMX" .

MpooonmxknTensHOCTb NPeaoCTaBnNeHNss CoLManbHOM YCNyru yctaHaBnuBaeTcsa MHANBUAYANBHO,
HO He npeBbIwaeT 4 paboynx OHEN.

MogyweBon HopMaTuB (PMHAHCMPOBAHMS COLMANbHOM YCyrn He yCTaHaBnMBaeTCs.

Kputepum oueHkM pesynbTaToB NpPeaoCcTaBieHnst coumarnbHON Yenyru:

- Aons nony4vaTenen coumanbHoOW yCnyru, yaoBneTBOPEeHHbIX Ka4eCTBOM NOMOLLM, OT O6LLero
yucna onpoLleHHbIX NonyyaTenen counanbHON yenyru (MPpoLEHTOB);

- Aons nony4vaTernen coumanbHoW yCryrm, KOTopble BbICOKO OLleHUBatoT 4o06poXKenaTenbHOCTb,
BEXIIMBOCTb Y KOMMNETEHTHOCTb CMELMANMCTOB NOCTaBLLUMKa coLManbHbIX YCyr, OT Yncna
OMPOLLEHHbIX NoNyYyaTenen coumanbHom ycnyru;

- oTCcyTCTBME 0BOCHOBAHHbLIX Xanob nonyyaTenen coumanbHOM yCnyru Ha Ka4yecTBo ee
npegocTaBneHns.

Ycnosus npegoctaBneHnd coumanbHom ycnyru, B TOM Hucrne ycnoesmda AOCTYMNHOCTU
npeanocrtaBlieHnA coumanbHom ycnyrn ana nHeBanunaoB U opyrux nuul ¢ y4eTom orpaqueHMVl nx
XUSHEOEATEIIbHOCTU:
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- coumnarnbHada ycnyra npenocrtaBndaeTcd nocrtaslmkamMmm coumaribHblX yCcnyr, MMerLwmnmm
npuemMHble, CTauMoHapHble OTAEJIEHUA;

- coymanbHaa ycnyra npenocrtaBrideTCcd Ha fecnnaTHOM OCHOBE.

(n. 8.7 BBegeH MNoctaHoBnennem MpaButenscrBa ApocnaBckon obnactu ot 09.10.2017 N 757-n)

Pasmep nnatbl 3a npegocTtasieHne counalribHbIX yCIyr n nopAangok
ee B3IMMaHuA

YTBEpPXOEH
NOCTaHOBMEHNEM
MpaBuTenbcTBa o6nacTu
oT 18.12.2014 N 1335-n
(B peq. NoctaHoBnexnus MpaButenscTea ApocnaBckon obnactu ot 16.06.2015 N 646-n)

1. Paamep nnatbl 3a NnpegocTaBneHne coumnanbHbIX yCnyr B cpepe coumanbHoro obcnyxmnsaHms
(banee - couymnanbHble ycnyru), okasbiBaeMblx nonydyatensam coumnarnbHblX yernyr B opme
coumansHoro obcnyxmBaHusi Ha OMy, NOyCTaLUMOHAPHON 1 CTauuoHapHo dopmMax
coumansHoro obcnyxuBaHus, onpegenseTcs UCXoasa U3 TapudoB Ha coumanbsHble YyCnyru,
yTBEpXAaeMblx nocTaHoBreHneM [paButenscTBa obnacTu.

ExxemecsauHblii paamep onnatbl coumarnbHbIX YCryr, NpeaocTaBnseMbIX NoyYaTensm coumanbHbiX
ycnyr B popMe noslycTaumoHapHOro coumarnbHoro obcnyxusaHus (B 0TAeNeHUsAX HEBHOMO
npebbiBaHUS rpaXkgaH NoXMITOro Bo3pacTa U MHBanNuoB, B coLManbHO -peabunmtaumoHHbIX
oTAeneHnax 6es opraHU3aLnmn NPOXUBAHUS), HE MOXKeT npeBbiwaTe 50 NPOLIEHTOB OT NOSHOM
CTOMMOCTU yCNyr B MecsiLl.

(ab3av BBeneH [NocTaHoBneHmeM NpaButenscTBa Apocnasckon obnactu ot 16.06.2015 N 646-n)

2. Mnata 3a npegocrtaBneHmne counanbHbIX yCnyr npon3BoaAnTCA Ha OCHOBaHUM Aoroeopa o
npenocTtaBfieHNN counanbHbIX YCIyr, 3aKno4aeMoro mexay noctaBlWnKOM counarnbHbIX yCnyr
(/J,anee - I'IOCTaBLLl,I/IK) M nonyyartenem counaribHblX yCnyr Unn ero 3akoOHHbIM npeactaBuUTENEM.

3. Mnata nocTaBLLKKy 3a NpeaocTaBrieHne coumarnbHbIX YCIyr, Oka3biBaeMblX Nony4yatensm
coumanbHbIX ycnyr B dpopMe colmansHoro o6cnyxnuBaHusa Ha gomy, nonycraunuoHapHoi gopme
coumnanbHOro o6CnyXuBaHus, NPOU3BOAMTCS NonydYaTenem coumanbHbiX YCnyr nméo ero
3aKOHHbIM NpeacTaBUTENEM:

- HANMU4YHbIMN OEeHEeXHbIMU CcpeacTBaMK Yepes KacCy NocTaBLUMKa;
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- 6esHann4yHbIM nepevyncneHnem geHexHbolxX cpencts Ha pacquan?l CYeT nocCTaBLUMKa Yepes
KpeaunTHble opraHmnsaumnin.

4. OnnaTa coumarnbHbIX YCINyr, OKa3biBaeMbiX B popMe coLmanbHOro 06CnyXnBaHns Ha aomy,
nonycTaunoHapHoi hopmMe coumanbHOro o6cnyunsaHmsl, NPoM3BoOaNTCS:

- Npu npenocTaBieHnn pa3oBblX cOUMaribHbIX YCIyr - He Nno3aHee OHA OKa3aHUA Takux yCenyr,

- Npun npegocTtaBneHnn counarnbHbIX YCNyr MeHee 1 MecsiLa - He No3gHee OHA OKOHYaHuUs
npeaocTtaBlieHNA Takux yenyr,

- NpY NpeaocTaBrneHnmn coumnarnbsHbix yenyr 6onee 1 mecsiua - He No3gHee NATOro YMcna Mecsua,
crnenyroLLEero 3a MecsLueM NpeaocTaBneHnst TakuxX YCnyr;

- Npun npenocTtaBneHnn coumarnbHbIX yCnyr Oornee 6 MecsLEB - EXXEMECHAYHO, B CPOK,
ﬂpe,ﬂyCMOTpeHHbIVI O0roBopom o npegocTtaBiieHUn counanbHbIX YCNYT.

B Cnyyae HenpeaoctaBleHnd colunarnbHbIX YCNyr B obbeme, YyCTaHOBJ1IEHHOM OOroBopom O
npenocrtaBiieHNN coumarnbHbIX YCnyr, noflyydaTternb coumnarnbHbIX YCNyr nnB0o ero 3aKOHHbIN
npeacrtaBuTesb onnadvynBaeT TOJIbKO T€ counaribHble YCIyrn, KOTopble emMy (baKTVIL-IeCKI/I Oblnn
npeaocTtaBliEeHbl.

5. MnaTta nocTaBLUMKYy 3a NpeaoCTaBeHne coumnanbHbIX YCIyr, OKa3bliBaeMblX nonyyatensm
coumanbHbIX YCINyr B CTaUMOHapHOW hopme coumanbHOro o6enyxmBaHns, NPON3BoOANTCS
nony4aTenem coumarnbHbIX YCINyr NMMG0 ero 3akoHHbIM NPeACTaBUTENEM:

- HANMU4YHbIMU OEeHEXHbIMN CpeaCcTBaMM Yeped KaCcCy NocCTaBLUMKa exeMecA4YHo, He No3gHee
nATOro Ynucna Mecdua, crneagyruero 3a Mmecduem npegocrtaBiieHNa counarbHbIX YCIYT,

- Be3HanuyYHbIM NepeYncneHnem AeHeXHbIX CPeACTB Ha pacyeTHbIN cYeT NocTaBLUMKa Yepes
KpeauTHbIe OpraHM3aLmmn exeMecsiyHo, He No3aHee NATOro Y1cna mecsaua, creayroLlero 3a
MeCsILeM NPeaoCTaBNeHNs coumanbHbIX YCyr;

- 6e3Hann4YHbIM nepevyuncrnieHnemM geHeXxHblX cpencTB Ha pacquan?l CYeT nocCTaBLUMKa OpraHom,
ocyuwiecTBndarwnMM NeHCNOHHOE obecneyeHune nony4yartena counanbHbIX YCNyr, eXeMeCA4YHO 3a
TeKyLLI,VIVI mecqdu, OoAHOBpPEMEHHO C BbINfaTon nony4yartento counarnbHbIX YCnyr npu4nTarowmnxca
eMy 4acTun neHCnn 1N counarbHbIX BbinjiaT, HA OCHOBaHUK 3adABlIEHNA, NpeacTaBlieHHOro B
yKa3aHHbII7I OpraH nony4yartenem couuarnbHbIX ycnyr nnbo ero 3aKoHHbIM npeacrtaBuTeNneM.

6. B cnyyae nanuwHen onnatbl NPeAOCTaBEHNS COLMAnbHbIX YCIYT, OKa3blBAaeMbIX NonyyaTensM
coumanbHbIX ycnyr B popme coumanbHOro o6enyxmBaHnst Ha oMy, nosnycTaumoHapHou hopme
coumnanbHOro ob6cnyxuBaHus, BCreacTBME HEOKa3aHUs COLManbHOM YCIyri B YCTaHOBIEHHbIN
CPOK BbINMa4yeHHas 3a AaHHYH coumarnbHyo yCnyry Cymma BO3BpaLlaeTcs nonyyarento
coumanbHbIX ycnyr Nnbo ero 3akoHHOMY MpeacTaBuUTeNto, MO0 nepexoauT B CYET onnaThbl 3a
npenocTaBrieHne coumanbHbIX YCNyr B Crieayrowem MecsiLe.



7. B cny4dae va3nuviwHen onnatbl NpegocTaBneHns coumnanbHbIX YCryr, Oka3biBaeMblx Nonyvyatensim
coumanbHbIX YCryr B cTauMoHapHowm dhopme coumanbHOro obcnyXnBaHus, BCNeacTeme
OTCYTCTBUS NOSy4aTens coumanbHOW YyCNyrn B OpraHn3auumn coLmanbHOro o6CnyXmnBaHus,
N3nuLIHe BbiNflaYeHHas cyMma BO3BpalllaeTcs nonyyvaTernto coumanbHbIX yenyr nmbo ero
3aKOHHOMY NPEeACTaBUTEMO NPOMOPLMOHANbHO KONMUYECTBY KaneHA4apHbIX AHEN, B TeYeHne
KOTOpPbIX NosiyyaTerib coumarnbHbIX YCyr OTCYTCTBOBA B OpraHM3aumnmn coumanbHOro
obcnyxmBaHus.



