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2020 r.

Pely.nrrarrr Mof, f, Topf, Hra rcarrecrBa f, Aocrytrtrocrf, rocyAapcrBef, Hbrx ycnyr
r c$epe coqf,aJrbuoro o6c,n5nrnoarrfl c yqacrf,eu uoryreretef, ycryr B

fEy CO .f,O Kpacuoueperoncrrf, ncxxoneBpoJrorf,.recKxf, rnrepuar,
trpoBenef,uoir B cooTBcTcTBnf, c

Ilprrarou .{enaprauexra rpyAa r coqna;rrnof, noAAepxrx f,aceJref,f,fl

.flpoc.rancnofi o6flacrr ll!30 or t4.01.2020 r.

B coo'rsgrgrBux c flpxrasou ,(enaprauenra rpyAa u coqnalrnofi nogepxffr.r
HaceJrenur -flpocnarcroft odtncrw Ng30 or 14.01.2020 r. <O npoeegeHru MoHr,rropr,rHra

KaqecrBa H AocrylHocru rocygapcrBeHnbrx ycrtyr B cQepe coquaJrbHoro o6c;ryxnaarua c

) nlcrr{eM noryrareneft yc.rryr) B rrepnoA c20.01.2020 r. no 30.01.2020 r. e yrpexrgeur.ru

6ruo npoaeAeHo aHKerupoBafrfle, B Korcpom nprrnrJrn yvrasme 100 qgroner - Krrr{erroB
r.rrrTeprraT4 qro cocTaBJueT 25,6Vo or Bcero KoHTr.rHreHTa.

Ilorqrvennrre pe3ynbrarbr 6ulu o6pa6oranbr n fipoaaanr{3xpoBaHbr.

Cnoruafl Tadraqa perynr,TaroB af, Kerf,poBanf,fl
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Bonpocbr aHKerbr

Kon-so KJTHeHToB, Bbr6paBruHx

BapLIaHT OTF;9TA, Yo

a 6 B f A e }K

1.
OrIeHra HH$opMHpoBaHHocrH o padore y{pex4e Hvrfr

H noprAKe rrpeAocTaBJre}Jvffi, corlH€lnbHbrx ycn'yl- 100

2.
Oqenr<a KoMnereHTHocrH rrepcoHarra,
oKaShrBaroqero corlHiurbHbre ycJryrH B .lrupex(AeHHr4 100

3.
OqeHrca BelKrrHBocrH H Ao6polrceJrarenbHocrn
coTpyIH H KOB )rype?rcA eH.Id s

100

4.
Or{esxa yAoBnerBopeHHocrn KaqecrBoM
oKa3bIBaeMhIX COIIHiurbHbrX ycnyr B yrrpexA eIJH.kr

100

5.

PexoueH.uarlnr Bauu rrpu Heo6xoAHMocrH
couHarrbHbrx ycnyr, npeAocTaBJr,fl eMbrx
y.rpexAeHHeM, cBoHM poAcTBeHHHKaM HrrH

3HAKOMbIM

100

6.

Or{eHra yAoBJrerBopeHHocTH ycnoBnflv'H
npeAocraBJreHH{ corlH€rrrbHbrx ycnyr (no*reuleHHe,
obopygoBaHue, MdeJrb, Mrrrfffi HHBeHTapb,
xpaHeHHe JIHqHbrx Berrlefi, IlprurerarcIllzur
reppHropHr)

r00



7.

OueHxa yAoBJrerBopeHHocrr{ KaqecrBoM
rpoBoAHM brx Mepo np uxtwf4 HMeto rqHX rpyn nosofi
xaparffep (os.qopoBnTeJrbHbrx,,qocyroBbrx,
npofrurarcruqecKnx H rrp.)

100

8. OrIeHxa yAoBlterBopenHocru KarrecrBoM rrr,{TaHnfl 100

9.
OrIeHrca yAoBnerBopeHnocrn ycJroBHflMH

nponffiBaH.nfl. B xHJrbrx KoMHaTax y.rpexAeEEfl 100

paSMerrtreHbr

cooduleHlaflvrn;

Ananus.pesSirrramr anxempomurir:

l.Pesynmaru arrrerxpoBaar{r [or(&]aJrr.r, qro Bce K r{eHThr, [prrrrrBrune y{acrr{e B

onpoce, oqenr xopono rrQoprraaponaxu o pa6ore frye)rc,4ernr n noprrxe flpeAocraBireuxt
coql{aJlbnhlx ycryr. B rleJux rroBbrrrrexar ypoBnr ruipoprrrponanuocru nony.rarerefi
corluanlHf,Dr yc,ryr, Bx poAcrBeHuxxoB, 3arounnlx npeqcraaurelefi B qAatnrrfi y{per(Aeuut
pa3Merrleubr a neo6xo4uuoM KoJruqecrBe uripopuaqnonHhre crexAhr, uo.qroraBlruB{uorcr,
H3.qarorcr a pacupocrpar{rrorcr cpeAu nolyvarerefi ycJryr, Ilx po,EcrBeHHHKoB, npoqrx
rpu(naH 6poruropu u 6yuer:u, Kacarcqrecr AerreJrbHocrr.r nHTepuara no npejlocraanrenr.rro

coquzurbnLD( ycJryr, BsryfineHuxr s crury OeAeparbrrono 3{tr(oHa or 28 gexa6pr 2013 roaa Ns

M2-@3 <06 ocnonax coquaJrbHoro o6crryxumxr.r.n rporraau s Poccuficxofi @egepaquu>,
peaJlr*yeMhrx B flpe)nAeHxn rexHqrorurx u npoercrax. Corpyanurarrrn uHr€puara B paMKax

HH 0opM arlHoH Ho-npocBeruTeJrbcKofi ,4etTenbHocTH perynnpHo rIpoBo.{rTct
pa3brcuurenbHne 6eceau c flonyuarenrMu coqualrbubD( ycrr1n, rx poAcrBeHHuKaMu r.r

3aKoHHbrMu np€AsraBureuMu, Benyrcr KoHcyJrbrarluu. B xomax KoprrycoB ) rpe)r(AeHr4t

HHQopMaTophI (6eryua crpoKa, corpoBolKAaroqaflcfl 3ByKoBbrMH

3ByKoBofi Ian$opMarop), rraHeuocxeMhr H ceHcopHbrfi repMHHaJr Ha Koropbrx
p$Merrlena arcryaJrbHar unQopuaqnx o6 nrrrepnale, trpeAocraureMhrx ycJryrax, ycnoBnfi
rrpeAocraBJreHHf ycJryr, paoomrculHx crerlHarrHcrax. florvrnlvro 3TOrO, B XOJTJIaX OTAeJTeHHA

rrpeAocraBJr.flrorrlHx ycnyfH,pasMeueHbr 6aHHeprr c nn$opuarlHefi o corpyAHr,rKax,

orrxcauxeM coAepxaurrr coqn:ursHhrx ycfyr, Hanpaurenr.rxx pa6orur u naprrrepax
yqpor(AeHr.rr. Armaxo BeAer€r nn@prrraqnoxHo-fipocBernTefircrar pa6ora H B cern
<Hmepnem: rnipopuaunr o AerrelrbHocrrr frpe:(AeHr{r, a rarore neo6xognuue
AoryMenTlr pa3Melrlerbr na oi$uqta.nurorrl cafire frperKAeHlrr B cerr,r "LIHTepEgr"
(www.kpni76.ru); o6nouenue npoucxoAnr B reqeHr.re gecxru pa6o'rrx 4neft co AHr 

'rxco3Aalrnt, IlonfreHl{t IrJrH BHeceHIrr B HrD( coorBercrByroqffi rBMeHerrfift (r coornercrauu
c flopxgrou pa3MeIqeHE{ na o$nqnanrnorrr cafrre nocrarqr{Ka coqrranrnlDr ycnyr n P{TC

<<llntepneo> u o6Houleuur uut[opuaqux o6 srol\a rrocraBrqr{Ke (r mu .rucne coAepxalHr4e

yrasannofi uxiloprrraqnr.r u Qopnra ee fipeAocraBrennr), yrnepr44exH6rM rrpr.rKasoM

Munrpyla Poccnn w 17.11.2014 .l{! 886, flpannnaux pdrMerrleHr.rr r o6nosreurt
ulr$opuaqnr.r o nocraBlrlrtne coq[an6HbD( yclryr Ha o$rqnalrnou cafiTe nocraBrqnKa
coIIHanEHbD( yc;ryr a HTC <<Hrrepneo>, ycranoBnexHlrMr{ nocraHoB;renuerra flpanrrretrcrea
Poccuftcroft Oegepaquu m 24.11.2014 X! 1239). B coqtalssofi cgnr BKosrarre co3.{aga
rpynna <fEV CO .fO KIIHII), a <<Defic6yre> - B€Aerc{ crpaHnrla mfi€puara. ,{axnr,re
MeporrpHrr[Hr HanpaaJreHhr xa o6@neqeHte o.rxpEtrrocTr.r ll AoclynHocTr.r anr[oprr.raqun o6
yqpexqeHar,r KaK nocraBuluKe coq[aJI6H6D( ycnyr, cnocodcrayror noBhrlnexr{ro creneH
rm$oprrrrporanuosrx noJD rareJrefi coqnalrrnsrx ycryr o pa6ore r.rnrepxara H troprlKe



[peAocraBIIeHLIt yCJIyr.

2.flepconan nHTepHaTa, rro MHeHr{Kr KTTHeHTOB, O6laAaer BhrcoKLIM ypoBHeM

npoapeCCr{OHanLBMa I{ xqMnereHmocTu. PyrOrO4cr:rOrra yqpe)Iqeunt yle.nterct bonruroe

BHrMaHue pafu€ c nepCOH{lJIoM: pa3p66aTHBalfict n peann3ylglp np61paMMbt

BgyrplibnpMeuuorg o6yrerur, npoBoAllTct l{HipopMaqnou16-[potBeTnTeJrbcKat 14

pa3rrcHr.rTeJrbHarr pa6oTa C coTpy,4HLIKaMu, B COOTBeTCTBI'III c yTBepx.qeHHbIM rpaiDurOM

pa$OTHLTKH CBO€BpeMeIIHo npoxoAtr KypCH noBhIIleHIIf; KMJII{0nKaIIg[, aTI€CTaIII'Irc,

rpooeccHoHitrbHylo reperoAroroBKy H T.A.

3.B xoae aHKer[poBaHtt rroJr]'rrareJll{ coq[aJIEHGlt( ycJryr orMerHnH' qro rlepcoHaJl

f{pex.qeHlrt BexJIItB u gO6poxelareneg BcerAa u s nrg$oft CIITyaqu}r. PyroaOgntenu

nolpar.qeJleHr,rft frporAenr{r nocrorrruo Korrrponnpyrcn co6ruogenne fiepcou[rnoM KoAeKca

11pO@c61rOEitJIbHOfi ytItKH, IIpaBIu A9JIoBOITO IIoBeIesH{ [ o6ulenfit; rrpOtBneHI'Ie

KoppeKrsocu{ I BHr{MaTenbHocTI{ K noIyqaTeJItM coql{aJIEIIHx ycJlyr, I,)( poIcTBeHHnKaM'

3aKOHHETM rrpe.4CTaBUTeJrtM U Ap.

4.KaqecTso [peAocTaBJUreMhrx coqr{aJrbnbx ycjlyr B r{HTepHaTe'oqenzsaeTcr

Krr[eHraMH KaK oqenb Bbrconoe. Kaqegrso ycJryrn rrpeAlonaraer rlonHory rlpeAosraBneHl'It

B COCy1BSTCTBIT6 C Tp€SOBaHusIrm (CraHIaPIaMIr); A66:ryng6grb; cBOeBpeM€HHOcTb;

s$tperrunnoer n pe3yJIbTaTIrBHocTb flpeAocTaBJleufit yCJIJrrr4. fiOCrnxenue rarrx
pesynbTaToB craJro Bo3MOXHLTM 6narogapr wum3fc'Ilun HHAnBnAyaJrbHoro

A[ilD+ep€HrI[poBaHHoFo rloAxola K rroJry'IarelrtM coql{aJrblrElr( yqryr' fler I{)(

flC11r(6$14rH.IeCKIfr( tt ncrxOOIlsHOJIOnfIeCKIlr( oCO6enxoCrefi, a Tarxe CO6.nroAenr're

cTaH.qapToB IIpeAOCTaBJTeHI{' CoqwuLIlED( ycJlyr I4 peaJl[3yeMarl cllcTeMa I(oH'Tpont

KaqecTBa npeAocTaaJlteMbx ycnyr, onpeleJreHHbrx sHA[BIrAyanbHhIMn nporpaMMaMfl

rrpeAocTllBneHl.lt coqlraJrbH6lx ycnyr.

5.Bce nonyvarenu coquaJrbHbrr( ycflyr, flpoxnBa1guge B flr{T€pHaTe n } racrBoBaBrlue

B OnpOCe, peKOMeHAOBaJIIt 651 CSOurt{ pOACTBSHHUKaM II 3IpKOMbIM, npu Heg6XO.qxMOCTn,

coqlraJIEHEIe ycJIyrI{, [peAocTaBJIteM6Ie yqpet(AeHueM

6.Bce anrenrpyerrllne BhrcKalaru yAoBJrerBopeHHocrb ycJloButMu npe,qocraBJreHlnt

coqrraJrbHhD( ygny1. MarcpuanrnO-texruqeocat 6aga )nlp€)Iqqeflrl cOOTBeTcTByeT

AefisrByrour.rM rpeSoraxnru K ycnoar{rM flpeAocraBJrerur coqEarrEHErx ycflyr, qTO

[ogBoJuer o6ecne.rr.rBarb BhrcoKoe r{x KarrecrBo. B yrpe44exulr Qyurquonnpyor crrcreMa

BHyrpeHHero KoHrpom" a Taro(e c[cTeMa MeHeAxMeHTa KaqecTB4 no3BoJItIOIIIHe CI{CTeMHO

npoBolr,fiE MoErrTOpHHrI{, rr9 p$ynbTilr.rM KOTOpEII( OnepaTnBHO pa3pa6aTbIBaIOTCt I'I

ocyulecrBJUlKlrc* KoppeKrupyloqse H rlpelyrp€)K{arourle,[efisrtsnt.
. 7. Bce olpaEEBaeM6re orMerlurE yAoBJrerBopeHHocrb KaqecrBoM npoBoALIMErx

Meporpr{f;rr,rft, r,IMeK)uI x rpyffIoBoft )@paKrep (os.4opoalrenH$x, AocyroBbr&

npooruraKTn recKHx H llpoqee). IIpI{ opIaHI{taIIIfi AocyroBblrq o3AopoBr[elbHblx,

r.rH@pMarlr{oHHo-[pocBernTer6cKr{x Meporrpnr]nrft y.rrtblBalcnc Qrcrr.recKoe cocrotHl{e

gAopoBbr K1HSHTOB, HaJIEq[e y Ero( Orpagl{rleHxfi B Bo3MOxHocxf,X H CIIocgoHOCTfix,

c1reqn$Hra rlx r{HTepecoB n cKnoxHosneft, nx cneqnanbHHe rlc[pe6nocrlr. flolrlsrrao

oprA6H3arl1,114 u [pOB€AeHI{t pa3;1gqllblx Mepgnpl{JrrI4fi HenOCp€AgTBeHIIO B } rpOKAeHI'I}r

corpyAHlrKaMr{ rlrrTepHaT4 aKTnBHO rrplrBrreKaroTct pecypcbt ctopoHHltx opraHl{3allfifi

cQephr Kynbrypbr, cnopra v Ap, a ra1xe HeKoMMepqecxue opraHH3aIII{H r{ BonogTepbl' Bce



V' 9TO nO3BOJrrer pacltruplrTb cneKTp 3aHtrocTefi, flpe,qraraeMhrx KIII'IeHTaM rHTepHar4

yBerr.rrrnrb pa3Hoo6pa3ue rrpoBoltuluxct AJDI npoxuBzlrounx Mepollputrl'Ifi, uMeIouIHx

rpyflnoBofi xapar(Tep.

8. Bce K,rueHTbr yAoBrerBop€Hhr KauecrBoM nrrrurut. O6ecneqenr.le [IrraHI{t

ocyr{ema;rrdrcr conlacuo rropMarl{B{M, yrBep)K,ueHHhIM llpaearenrctno f,pooraacrofi

o6nacrr.r, u npe,qcrasnter co6oft 4 pa:oroe roptqee [ItraHI'Ie, flp[roroBJreHuoe u3

go6poravecrnerrHbrx fipo.qylcroB, LIMetoEII{x ceptuQmarrr n (rum) naclopra KaqestBa,

coorBercrByer ra.nopnEnocul, ycraHoBJIeHHbIM HopMaM rII{riaHI{t, caHantpHo-

rurr.reHr.IqecKnM rpe6onannrrvr H cocrotnl{t 3ropoBbt no;ryrarelefi coquanbnbrx ycJlyr;

uMerorcr AlrercmJrbl B yqpexAeFELI 2 pasa n rog [poBo.qtrct MoHfimpuHrll

yAoBneTBopenHocTI{ IIpoxlrBaloIIIIIx nI,ITaHrreM, I{x noxeJraHut K cocTaBJreHno Ir,rerno. Ha

ocuoBe nolyqesnoft o'r nonyvareneft coqrraJrbnrnc yciryr o6parrtoit cssgu u.qeftsrs1nolqltx

rpeSoeannft K opraHrcaqnu nI{raHI{t B ncsxoueBpoJror[qecKoM I{HrepHare, B y.lpexqeHus

paspa6omnsr ce3oHHble l4-AnesaHe Meuro.
g.V4oanernopexHocrr ycnoBr{f,Mr{ npoxrrBanlrr orMeqaerct nceuu pecndngeurarrru. B

yqporAenr.r[ opran[3oBaHEr yc,lIoBIlr npoxfiBaHr{r E II{eHToB npn6ruxennne K AoMaIrrHI{M;

Korrfiq@rgo KITHeHToB, npoxuBaroIqttx B KoMHixratii, m 2 ao 5 'reroBex (r orgelenun

coquanrnofi agLarrr.a\r.ru [poxnBaKrr uo I qe;rogeKy B KoMHare). flroulaAs )KruIErx

noueqenuft B parcrrere Ha oAnoro noJIJAareiIt coqfiaJrbnrD( ycJlyr coorBersrByer
gefiereyoulnu rpe6oranuru fi cocraBJrtst He Menee 5 rs. [{ na I qen. flonyrarclr
corluafibHrrr( yc;ryr B Ka:(AoM orrelrexfir{ B pacqfl€ na I qenoseKa o6ecneqenrr uederuro

conracHo yrBepxAeHHbIM HopMaruBItM wa 100%;o. B 'racrnocur, B lxtrJrblx KoMHarax

norryvarc.nefi coqrraJlbuhlx ycflyr uMelortt ArIt KaxAoro KpoBarb, ryrr,r6ovr4 cryJl, Mecro

Nrfi" Berrleft B rrrrarflHoM IIrKa+y.

Or.rer o p$ynbrarax MoHHTopHHra rroAroroBJreH 3aMecrHTeJreM AHpeKmpa

opraHn3arluoHHo-Merolur{ecKofi padore f6y CO -flO KIIHH Oe.qopoBofi n, 
itz ,,
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