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MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n

"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT AokymeHT npeaocTaeneH KoHcynbTanTlinioc
18.1 [ata coxpaHeHus: 21.07.2021

NMPABUTENILCTBO APOCIIABCKOW OBJIACTHU

MOCTAHOBJIEHUE
ot 14 virons 2021 r. N 454-n

O BHECEHUW U3MEHEHUIA B NOCTAHOBJIEHUE MPABUTENBCTBA OBJIACTU
OT 18.12.2014 N 1335-1

MNPABUTEJIbCTBO OBJIACTN NMOCTAHOBIAET:

1. BHectn B [lopsgok npedocTaBneHus couuvanbHbIX  YCAyr MOCTaBLUUMKAMM  COUMAlbHbIX  YCNYT,
YTBEPXAEHHbIN NocTaHoBreHneM lMpaeutenscrtea obnactn ot 18.12.2014 N 1335-n "O nopsigke npeaocTaBreHus
coumnanbHbIX  YCIyr MNOCTaBLUMKaMW COUManbHbIX YCAYr W MPU3HAHUW YTPaTUBLUMM CUIy MOCTaHOBMEHUS
AamuHucTtpauumn obnactm oT 04.04.2005 N 46-a", n3MeHeHMs1 COrnacHO MPUIOXEHMIO.

2. MNMocTaHoBneHue BcTynaeT B cuny Yepes 10 gHen ¢ MoMeHTa oduLmanbHOro onybnnkoBaHms.

Mpencepatens
MpaButenbscTBa obnactm
O.A.CTENAHEHKO

MpunoxeHue

K NOCTaHOBMEHWIO
MpaButenscTBa obnactm
oT 14.07.2021 N 454-n

U3MEHEHWA,
BHOCUMBbIE B MNOPAAQOK NMPEAOCTABJIEHUA COLMANBHbLIX YCNYT
NOCTABLUMKAMU COLUUATBbHbIX YCNYT

1. B pasgene 2:
1.1. MyHKT 2.1 U3NOXUTb B crieayloLen pegakumn:

"2.1. CoumanbHble ycrnyru B CTauMoOHapHOW bopme couumanbHOro obcnyxvBaHus (Oanee - coumarbHble
ycnyrm B cTaumoHapHon ¢hopMme) MpefoCTaBnsAoTCs rpaxaaHam, NPU3HaHHBIM HyXOalWwuMUcs B couunarnbHOM
obcnyxMBaHMM, NpyY MOCTOSHHOM, BPEMEHHOM (Ha CPOK, OMNpPederieHHbI UHAWBUAYANbHOW MPOrpaMmoin) unm
NSTUOHEBHOM (B HEenNto) KpyrinocyTOYHOM NPOXMBAHMUN B OpraHu3aumm counanbHOro obcnyxmBaHusl, a Takke npu
NATMAHEBHOM (B HEAEn0) AHEBHOM NpebbiBaHUKM B OpraHu3auum counanbHoro obcnyxumeaHms.".

1.2. B nyHkTe 2.3:

- ab3aL, ceabMOW N3NOXUTL B CriefytoLlen pegakumnm:
"- OOKYMEHTbl O [OXOAdax Mofy4vaTens couuanbHbIX YCMAYyr M UYNIEHOB €ro CeMbMu (Mpy  Hanuumm),
npuHagnexaiiem emy (MMm) MMyLLIECTBE, HeobxoaMMble A4St onpeaenenns cpeaHeayLweBoro Joxoaa;";

- nocne a63aua cebMOro AonoNHUTL ab3alemM crieayoLLero CoaepXaHus:

- CBeJeHus O perucTpauun Mo MeCTy >XUTenbCTBa fvuU, YKasaHHbIX 3asBUTeNieM B 3asaBfAEHUN O
npegocTaBneHnn couunanbHbIX  ycnyr, noaTBepxaeHHble MWHUCTEPCTBOM BHYTPeHHUX aen  Poccuinckon
depepaumun, npeacTaBreHHbIE OPraHoOM COUManbHOW 3aluTbl HaceneHus npy oQOPMIEHUU UHOUBUAYAIbHOW
nporpaMmbl UK TIMYHO NoryyaTenem coumanbHbIX yCnyr (B criydyae obpalleHnsi K MOCTaBLUUKY COUManbHbIX YCIyr
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MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n
"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT
18.1...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

Nno MCTEYEHMM OOHOro Mecsua nocne odopMITIEHUS WHOAMBMAYANbHOW MporpamMMbl), a Takke MHdopMauusi o
POACTBEHHLIX CBA3AX 3aABUTENSI C rpaxgaHamu, 3aperncTpupoBaHHbIMU COBMECTHO C HUM, 3afekrapupoBaHHas
3asBUTENEM, MOATBEPXAEHHAss OOKYMEHTaMMu, YOOCTOBEPSIOWMMW JIMYHOCTb, a Takke CBMAETENbCTBAMU O
rocyfapCTBEHHOW perucTpaLmm akToB rpaXgaHCKoro COCTOSHUS;".

1.3. lNMocne nyHkTa 2.6 4ONOMHUTL NYHKTOM 2.6<1> creayloLwero cogepxaHus:

"2.6<1>. BpemeHHOe npoxuBaHue nuy B Bo3pacte OoT 18 go 23 neT M3 yucna LeTen-cupoT U aeTen,
OoCTaBLUMXCA 6e3 noneveHus poguTernen, 3aBepLUMBLLMX NpebbiBaHNEe B CTALMOHAPHOM OpraHM3auumn coumanbHoro
obcnyxmBaHuss Ons  OeTEen-CMPOT, OCYLLEeCTBRAKLWEN OeATeNbHOCTb B COOTBETCTBUM C MNOCTAHOBMEHMEM
MpaButenbctBa Poccuiickon depepaumm ot 24 masa 2014 r. N 481 "O pedatrenbHOCTM opraHusauum ans
OeTen-cMpoT 1 geTten, octasBlumxca 6e3 nonedyeHus pogutenen, n 06 yCTponcTBe B HMX AeTen, ocTasLumxcsa 6e3
nonedyeHnss poautenen”, obecneynmBaeTcsi MOCTABLUMKOM COLMAmNbHbIX YCNYr Ha OCHOBaHUU peLlueHus
YMOMHOMOYEHHOro opraHa no xo4aTancTBy OpraHa ofneku 1 NoneyYnTenbCcTBa, NPUHATOrO He NO34Hee Yem 3a OAWH

MecALl 00 AOCTUXEeHUA coBepLlleHHOoNneTna nuua, B OTHOWEHUN KOTOPOro npuHMmMmaeTcd peLlleHune.

OcHoBaHMeM AONs NPUHATUS YNONTHOMOYEHHBIM OPraHOM PELLUEHUS O BPEMEHHOM MPOXMBAHUM NMUa B
Bo3pacTe oT 18 oo 23 neT u3 ynMcna geTen-cnpoT 1 AeTeln, ocTaBluMxcs 6e3 nonevyeHnss poantenemn, 3aBepLUMBLLMX
npebbiBaHVe B CTaLMOHAPHOM OpraHusauuu coumanbHOro 06CnyXvBaHua AN AeTen-CUMpoT, ABMSETCS Hanuyune
OZHOrO0 U3 CrieayoLLmMX NoKka3aTenemn:

- Hann4yue HeO6paTI/IMOFO 3aboneBaHNsa ¢ TSHKenNbIMU (*)OpMaMVI OCIOXHEHWIA;
- HanM4une CTOMNKOW OTpVILI,aTeJ'IbHOIZ OVHaMWKKM B NOKasaTendax 340p0oBbd B Te4eHUe nocneaHero roga,

- HanMuuMe CyLECTBEHHOro AedvmunTa Beca W pucka ero AanbHEeMWwero CHWDKEHWSl, CO3AaloLero yrposy
YKM3HW 1 BEAYLLEro K yXyaLWeHUo COCTOSIHUS 300POBbS;

- HanM4ne CTOMNKOW OTpVILI,aTeJ'IbHOIZ ONHAMUKN NMCUXNYECKOIro COCTOAHNUA B Te4eHWe nocrnegHero roga,

- Hannuve B nepuog npedbiBaHWs B CTAUMOHApPHOM OpraHvM3auumn couuanbHOro obcnyxuBaHus Onis
OEeTen-CMpOT OCTPOM (PM3NYECKOM N/NMNN NCUXMYECKOW peakLMm Ha CMeHY OO6CTaHOBKU, yXaXunBatoLero nepcoHana
n/vnun negaroros.

B cnyyae npuHATUS pelleHns O BPeMeHHOM MpOXMBaHuM nuua B Bo3pacTe oT 18 go 23 net u3 uucna
AeTen-cupoT M aeten, octaBwuxca 6e3 nomneyeHus poauTenen, B CTaUMOHAPHOW OpraHu3auum coumarbHOro
0obCcnyXMBaHMsA ANs HECOBEPLUEHHONETHUX, OCYLLEeCTBNSOLWEN AeATeNbHOCTb B COOTBETCTBUN C NOCTAHOBIIEHMEM
MpaButenbctea Poccunckon ®epepauum ot 24 maa 2014 r. N 481 "O peATenbHOCTM OpraHusaumi nns
OeTen-cupoT 1 AeTen, ocTaBluMxca 6e3 noneyeHus pogutenen, n o6 yCTpomcTBe B HUX AeTen, ocTaBlumxcs 6e3

nonedyeHnss pogutenen”, npeacraBneHne OOKYMEHTOB, YKasdaHHbIX B MyHKTe 2.3 gaHHoro pasgena [llopsigka, He
TpebyeTcs.".

1.4. MNyHKT 2.12 nocne ab3avua TpeTbEro JoNoNHUTL ab3alem crieQyroLero coaepXaHus:

- nuuam B Bo3pacte oT 18 go 23 neT M3 yucna AeTen-cuMpoT M AeTewn, ocTaBlumxca 6e3 noneyeHus
poautenen, B CTaUMOHApPHOW OpraHu3auum CcoumanbHOro OOCNYXMBaHWA [ONs  HECOBEPLUEHHONETHMX,
OCYLLECTBNSAOLWEN OeATENbHOCTL B COOTBETCTBMU C NOCTaHOBNeHueM NpaButensctBa Poccuiickon degepaumm ot
24 mas 2014 r. N 481 "O pesaTenbHOCTU OpraHusaumi onst oeTen-cupoT KU geTen, ocTaBLUMXcS 6e3 nonedeHus

poautenewn, n o6 yCTpONCTBE B HUX AeTen, ocTaBLunxcsa 6e3 nonevexus pogutenen”;".
2. B pasgene 3:
2.1. B nyHkTe 3.4:
- ab3aL, cebMOW M3NOXUTb B CReaytoLlen peaakuuu:

OOKYMEHTbl O [oXodax mnonydaTtens coumanbHbIX YCMyr UM YNeHOB €ero cembW (Mpu  Hamuuun),
npuHagnexaiiem emy (MM) MMyLLecTBe, HeoGxoauMble [OnNs OnpedeneHus cpeaHedylleBoro Aoxoga Aans
npeaocTaBneHust coumnanbHbiX yenyr 6ecnnaTHo;";

www.consultant.ru CtpaHuua 3 13 62
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=31D806FC086FE290FC00BA9DD8D9F7BA6D992D736C9F96293B4FEE3B887F6CFBDAC52747EF28BC944016F289563669707556219090838E6EA4DB1F50PFk1K
consultantplus://offline/ref=31D806FC086FE290FC00A490CEB5A9BF689A7778699D9B79651FE86CD72F6AAE8885791EAE6DAF954708F08D5DP3kCK
consultantplus://offline/ref=31D806FC086FE290FC00A490CEB5A9BF689A7778699D9B79651FE86CD72F6AAE8885791EAE6DAF954708F08D5DP3kCK
consultantplus://offline/ref=31D806FC086FE290FC00BA9DD8D9F7BA6D992D736C9F96293B4FEE3B887F6CFBDAC52747EF28BC944016F285573669707556219090838E6EA4DB1F50PFk1K
consultantplus://offline/ref=31D806FC086FE290FC00A490CEB5A9BF689A7778699D9B79651FE86CD72F6AAE8885791EAE6DAF954708F08D5DP3kCK
consultantplus://offline/ref=31D806FC086FE290FC00BA9DD8D9F7BA6D992D736C9F96293B4FEE3B887F6CFBDAC52747EF28BC944016F38D5A3669707556219090838E6EA4DB1F50PFk1K
consultantplus://offline/ref=31D806FC086FE290FC00BA9DD8D9F7BA6D992D736C9F96293B4FEE3B887F6CFBDAC52747EF28BC944016F38C5F3669707556219090838E6EA4DB1F50PFk1K
consultantplus://offline/ref=31D806FC086FE290FC00BA9DD8D9F7BA6D992D736C9F96293B4FEE3B887F6CFBDAC52747EF28BC944017F38E5E3669707556219090838E6EA4DB1F50PFk1K

MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n
"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT
18.1...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

- nocne ab3aua cegbMoro JononHUTE ab3alem cnegyowero cogepXaHus:
"- cBeOeHus O perucTpauum no MeCTy >XMTenbCTBa UL, YKa3aHHbIX 3asdBuMTENeM B 3asiBEeHUn O
npeaocTaBneHMn coumarnbHbIX YCnyr, noaTBepxaeHHble MuHUCTEpCTBOM BHYTpeHHUX gaen Poccuiickon
depepaumun, npeacTaBrneHHble OpraHoM CouUManbHOW 3aluTbl HaceneHus npu O0POpPMMAEHUU UHOAUBUAYATNbHOW
nporpaMmmbl UNU ANYHO NonyyaTenem coumanbHbIX yenyr (B criydae obpalleHnst K MOCTaBLUUKY coumanbHbIX YCryr
MO MCTEYEHUN OAHOro Mecsiua nocre odgopMIeHUss MHOUBMAYaNbHOW Nporpammbl), a Takke WHopmauus o
POACTBEHHbIX CBA3AX 3afBUTENS C rpaxgaHaMu, 3apermcTpypoBaHHbIMY COBMECTHO C HUM, 3aeKnapupoBaHHas
3asgBuTENEM, MOATBEPXKAEHHAsE OOKYMEHTamW, YAOCTOBEPSIOWMMM JIMYHOCTb, a Takke CBMAETeNnbCTBaMuM O
rocy4apCTBEHHOWN pernctpaumm akToB rpakaaHcKoro cocTosiHMS;";

- nocne ab3aua ABeHaaLaToro 4ONONHUTL ablauem cneayrwulero cogepXXaHua:

"[oKyMeHTbl, NOATBEPXAAOLWMNE JOXOAbl U POACTBEHHbIE CBSA3U MPaXdaH, 3aperMcTpupoBaHHbIX COBMECTHO
C nofny4yaTeneMm couuanbHbIX YCIyr, He MNpPeACcTaBnslTCA rpaxgaHaMu, WMEKLWUMU NpaBo Ha MonyvyeHune
coumanbHbIX ycnyr Ha 6ecnnaTHol ocHoBe.".

2.2. MyHkT 3.5 gononHnThL ab3auem creayoLlero CoaepXaHms:

"lMpepocTaBneHne rpaxnaHam, MPU3HAHHBIM HYXAALWMMUCSA MO 0OCTOATENbCTBAM, YCTAHOBMEHHBLIM
nyHkToM 6 vactu 1 ctatbm 15 depepanbHoro 3akoHa oT 28 pekabpsi 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ®egepaunn”, coupnanbHbIX YCryr, B TOM YACME CPOMHbIX, B
nonycraumMoHapHon ¢opMe couManbHOrO0 OOCNYXXMBaHWUSI, MOXET OCYLLECTBMATLCA Kak MO MECTYy HaxoXaeHusi
nocTaBLUMKa coumanbHbIX YCNYr, Tak U N0 MECTY HaxoXaeHus nonyyaTens counanbHbIX yeryr.".

3. B pasgene 4:
3.1. B nyHkTe 4.3:

- ab3au BOCbMOW M3MOXUTb B CreaytoLwen pegakumm:
"- OOKYMEeHTbl O [Joxodax nonyvaTens CcoumanbHbIX YCAYr W YfeHOB €ero cembW (Mpy Hamuuumn),
npuHagnexawiem emy (MM) uMyllecTBe, HeobxoauMble Ans oOnpedeneHus cpegHedylleBOro Aoxoa Ansg
npefocTaBeHns counanbHbIxX yenyr 6ecnnaTHo;";

- nocne a63aua BOCbMOro ONONHUTEL ab3auemM cnegywero CoaepKaHus:
"- cBefeHuWss O perncrTpauuMm Mo MeCTy XWUTENbCTBa fML, YKasaHHbIX 3asiBUTENEM B 3asiBIEHUN O
npegocTaBneHNn  coumanbHbIX — YCIyr, MOATBEPXAEHHble MuHUCTEPCTBOM BHYTpeHHMX pgen Poccunckon
depnepaumn, npeacTaBrieHHble OpraHoOM CcoUMarnbHOW 3aluTbl HaceneHus npy oOpPMMAEHUN VHOUBMAYaTbHOM
nporpaMmmbl UM NMYHO NofyyYaTeneM coumanbHbIX yCryr (B criydae obpalleHust K MOCTaBLUMKY CoUManbHbIX YCIyr
No MCTEYEHMU OOHOro Mecsdua nocne odopMIIEHUA WHOAUBMAYANbHOW MporpamMMmel), a Takke uHdopMauus O
POOCTBEHHbIX CBA3AX 3aABUTENS C rpaXgaHamu, 3aperncTpupoBaHHbIMU COBMECTHO C HUM, 3afeKrnapupoBaHHas
3asBuUTENEM, MOATBEPXKAEHHAss OOKYMEHTaMu, YOOCTOBEPSIOWMMW fIMYHOCTb, a Takke CBMAETENbCTBAMU O
rocygapcTBEHHOW perncTpawmm akToB rpaXkaaHCKoro COCTOAHNS;" .

3.2. lononHutb ab3auem crieaytoLlero cogepaHus:

"[JOKyMeHTbI, NoATBepXXAatoLne oxXoabl N poACTBEHHbIE CBA3U rpaXkaaH, 3aperncTpupoBaHHbIX COBMECTHO
C nonyyaTtenem couuasnbHbIX YCIyr, He nNpeacTaBndalTCa rpaxgaHamu, MMeWwuMW MNpaBO Ha MonyyvyeHue
coumanbHbIX ycnyr Ha 6ecnnaTtHon ocHoBe.".

3.3. MNocne nyHkTa 4.3 4ONONHUTE NYHKTOM 4.3<1> crieaytoLlero cogepxaHus:

"4.3<1>. [lpepocTaBneHve rpaxgaHam, TMpU3HaHHBIM  HyXpgawwumucs no  obcToATenbcTBam,
YCTaHOBMEHHbIM NMYHKTOM 6 Yactn 1 ctatbn 15 depepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-93 "O6
OCHOBax coumanbHOro obcnyxmeaHusa rpaxgaH B Poccuiickon ®egepauun”, CpOYHbIX COUMArbHbIX YCIYyr MOXET
OCYLLLECTBNATLCA MO MECTY HaXOXAEHMA Nonyvartens coumanbHbIX yenyr.".
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MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n

"O BHECEHUM M3MEHeHNI B nocTaHoBMeHue MNpaBuTensCTsa 06nacTi ot HoxymeHT npefocTaeneH KoHcynbTaHTIitoc
18.1... [ata coxpaHeHus: 21.07.2021

3.4. TyHKT 4.8 N3noXnTb B criegyoLwen pegakuuu:
"4.8. CoumanbHble ycryry Ha JOMY NpeaocTaBnsanTca 6GecnnaTHo:
- HECOBEPLUEHHOSIETHUM OETAM;

- nvuam, nocTpajaBlUMM B pesynbTaTe 4Ype3BblYaviHbIX CUTYaLMn, BOOPYXEHHbIX MEeXHaUMOHamNbHbIX
(MEexXaTHMYECKUX) KOH(ITUKTOB;

- nuuam, SBnSWUMCS  yyYacTHuKamn Benukoii OTeyecTBEHHOM BOWHbI WMNKM  MHBanugamyn Benukon
OTeyecTBEHHON BOWHBLI B cooTBeTcTBMM C PepepanbHbiM 3akoHOM oT 12 gaHBapsa 1995 roga N 5-03 "O
BeTepaHax";

- ecnu Ha paty obpalleHus cpedHeaylweBOon OO0XO04 Monydartens coumanbHbIX YCMyr, pacCYMTaHHbIn B
COOTBETCTBMM C HOPMAaTMBHbIMW MpaBoOBbIMW akTamu Poccunckon depepauunm, He npesBbillaeT MNOMYTOPHYHO
BEMMYMHY  MPOXUTOYHOrO  MWMHMMYMa, YCTaHOBIIEHHOro B  fApocnasBckon obnactm Ans  OCHOBHbIX
coumnanbHo-gemMorpaduyecknx rpynn HaceneHms.".

4. Pasgenbl 1 - 8 cTaHOapTOB NpedoCcTaBleHus coumarbHbIX yenyr (npunoxeHue k Mopsaky) Usnoxuts B
crieayroLen pegakumm:

"1. CoumanbHO-6bITOBLIE YCIyTK

1.1. B cTaumoHapHOM K nonycTaunoHapHou opmax coumanbHOro obCnyXMBaHMA NPeaoCcTaBnsalTCS
cnepywowmne Buabl CoOLManbHbIX YCyr:

1.1.1. TpegocTaBneHne NoWaan Xunblx nomMeLleHnin, NoOMeLLEeHNn Ansa opraHM3aummn peabunmTayunoHHbIX
MEepOonpUSTUIA, TPyAOTeEpPanuUn U KyrnbTYPHO-OOCYrOBON AEATENbHOCTU U MHbIX MOMELLEHWUA, UCMONb3yeMbIX Ans
NpeaocTaBfeHMst coumarbHbIX YCIyr, COrnacHO HopmaTuBaMm, YTBepXAeHHbIM [MpaBuUTeENbCTBOM HApocnaBckomn
obnactn.

OnucaHwve - NOMELLEHNs J0MKHbI 0becneunBaTh KOMMIEKCHY 6e30MacHOCTb XU3HU U
coumanbHOW ycnyrv, |300poBbsi MonyyaTtenei coumarnbHbIX YCnyr, cobnogeHne ycTaHOBNEHHbIX
B TOM uucne HOpPMaTMBOB, NPaBuWI NoXapHou 6e3onacHoCTH,

yKasaHue ee obbema |caHuMTapHO-aNMaeMmnonornyeckux TpebosaHmi;

- OCHalLleHMe NoMeLLeHMI cneumanbHbIM 1 TabenbHbIM 060pyaOBaHNEM,
annapatypou n npubopammn JOSMKHO oTBeYaTb TpeboBaHUAM
COOTBETCTBYIOLLMX CTAaHAAPTOB, TEXHUYECKMX YCIOBUN, OPYIrnX
HOPMAaTMBHbIX JOKYMEHTOB 1 06ecneynBaTth Hagnexallee KayecTBo
npefocTaBnseMblX CoLmanbHbIX YCNYT;

- obopygoBaHue, Npnbopbl 1 annapaTtypa AOJPKHbI UCMOSb30BaTLCA CTPOro
Mo Ha3Ha4YeHUIo B COOTBETCTBUM C JOKYMEHTauuen Ha nux
PYHKUMOHMPOBAHWE 1 3KCNNyaTaumio, coaepXaTbCsl B TEXHUYECKN
NCNpaBHOM COCTOSIHUMW, CUCTEMATUYECKN NPOBEPHATLCS;

- Nnowaab Xunbix NoMeLLeH B pacdeTe Ha O4HOro nony4vartens
coumanbHbIX YCNyr AOJPKHA COCTaBNATh:

AN joMa-nHTepHaTa (NaHcuMoHaTa), cneyuanbHOro AoMa-uHTepHara,
NMCUXOHEBPOSIOrMYECKOro MHTEPHATAa, FePOHTONCUXNATPUYECKOTO LIEHTPA,
repOHTONOrMYECKOro LeHTpa, OTAENEHNS] BPEMEHHOIO NPOXUBAHMWSA rpaXaaH
NoXMnoro Bo3pacTa 1 MHBaNMAOB U coumnanbHO-peabunuTaunoHHoOro
OTAeneHus (C opraHm3auunen NpoXMBaHNs) KOMMIEKCHOro LeHTpa
coumansHoro obcnyxvBaHus HaceneHus, oTAeneHns BpEMEHHOTO
NPOXMBAHUA rpaxaaH NoXunoro Bo3pacta U MHBaNuaoB 1
coumansHo-peabnnMTaumoHHOro oTAeNneHus (C opraHm3aumen NpoXnUBaHUs)
LeHTpa coumanbHOro o0CcnyXnBaHusi - He MeHee 5 kB. M Ha 1 yen.;

Onsa joMa-uHTepHaTa Ans YMCTBEHHO OoTCTanbIxX AeTen - He MeHee 4,5 KB. M
Ha 1 ven;
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

Ons goma-uHTepHaTa onga geten ¢ pmsanyeckumm HegoctaTkamu - HE MeHee
4,5 kB. M Ha 1 yen,;

AN JoMa HOYHOro nNpedbiBaHMs, NONYCTaUMOHAPHOIO OTAENEHNS
KOMMJIEKCHOIO LieHTpa couunanbHOro obcnyXMBaHus, NonycTalMoHapHoOro
OTAEeneHus LeHTpa coumnanbHoro obcnyxnBaHus - He meHee 3 KB. M Ha 1
yen.;

Ans counanbHo-peabunuTaLunMoHHOro LeHTpa, peabunmuTauMoHHOro LIEHTPa,
LEeHTpa coumnarnbHOM NOMOLLUM - MUHUMarbHas noLagb Xurblx KOMHAT
(cnaneH) pomkHa cocTaBnaTb He MeHee 4,5 kB. M Ha 1 ven., Ang
coumnarnbHO-0340POBUTENBHOMO LEHTPa MUHUManbHas noLanb Xunblix
KOMHaT (cnaneH) AormkHa COCTaBnATb He MeHee 4 kB. M Ha 1 yen.

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

Ha nepuog OenCcTBKS AOroBopa O NpeAoCTaBNeHUn coumarnbHbIX YCIyr,
3aKI4YaeMoro Mexay nonyyaTtenem couparnbHbIX YCryr (ero 3akoHHbIM
npeacTaBUTENEM) ¥ NOCTABLUMKOM COLManbHbIX YCNyr (danee - 4OroBop o
npefocTaBneHnn coumarnbHbIX YCIyr)

Mogyweson
HopmaTuB
dnHaHCHpoBaHus
coumanbHORn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapnudoB Ha coumanbHble YCryru,
yTBEPXXAAEMON NMpUKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHus Apocnaeckon 06racTu, Ha OCHOBaHUM METOONYECKMX
pekoMeHZaLmMn No pacyeTy NoAayLeBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX yenyr, yTBepxaaembix [paButensctsom Poccuinckon
depepauymu

OCHOBHbIe
rnokasaTenu,
onpeaensouime
Ka4yecTBoO
npenocTaBneHns
coumanbHow ycnyru

- COOTBETCTBME NIoLaAen Xusblx NOMeLLEeHN CaHUTapHO-TUTIMEHNYECKM U
CaHUTapPHO-3NMOEMMUONOrMYECKUM TpeboBaHNAM B pacyeTe Ha O4HOro
nony4artens counansHON ycnyru;

- COOTBETCTBME OCHALLEHWUSI MOMELLIEHUI crneumnanbHbiM U TabernbHbIM
o6opyaoBaHveM, annapaTypoii U npubopaMu TpeGoBaHUAM OENCTBYOLLIMX
CTaHOapTOB, TEXHUYECKUX YCMOBUW, APYTX HOPMaTUBHLIX AOKYMEHTOB

KpuTtepun oueHku
pes3ynbTaToB
npegocTaBeHns
coumnansHon ycnyru

- fons nonyyartener coumansHo YCryri, yaooBneTBOPEHHbIX YCIIOBUAMU ee
npefocTaBneHust (NoMeLleHneM, nmetoLLMmcst obopyaoBaHMeM, MeGernbio);
- OONSA XUIbIX KOMHAT, KOTOPble COOTBETCTBYIOT YCTAHOBIIEHHLIM HOpMaM
nrowaamn B pacyeTe Ha o4HOro NnoryyaTtens coluanbHon ycryru, oT obLero
KONUYECTBA XUIbIX NOMELLEHWIA;

- OTCYTCTBME 0GOCHOBAHHbIX Xanob nonyyaTenei coumanbHoOW ycnyrm Ha
KayecTBO ee NpeaoCTaBneHuns;

- OTCYTCTBME HE UCMOSTHEHHBIX B YCTAHOBMEHHbIE CPOKU NpeanucaHuii
KOHTPOIbHO-HAA30PHbLIX OpraHoB

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM uYuChe ycrioBus
OOCTYMHOCTU
npeaocTaBneHns
coumarnbHon ycnyru
Ona MHBanuaoB n
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npefocTaBnsieTcsl NoCTaBLLMKaMU COLManbHbIX YCnyr,
MMeIoLLMMU CTaLMOHapHbIE YCNOBKS, NPOUIMPOBaHHbIE B COOTBETCTBUM C
BO3pacTOM, COCTOSIHMEM 3[00POBbS NonyvaTenei counanbHbixX ycnyr, a
Takke obecneynBatoLme JOCTYMHOCTb NOYYEHUSI COLMAnbLHOM YCnyru ans
WHBanMAaoB (B TOM Yucne AeTEN-MHBANUAOB) U APYIUX NUL, C y4ETOM
OrpaHNYEHU NX XN3HEAEATENbHOCTHY;

- coumanbHas ycnyra npefocTaBnsieTcs B COOTBETCTBUM C JOTOBOPOM O
npefocTaBneHnn coumarnbHbIX YCNyr U UHAMBMAYANbHOW NPOrpamMmmon
npefoCcTaBneHns coumnanbHbIX YCNyr, BblAaHHOW NonyYaTento coumanbHbiX
yCrnyr opraHom, ynofTHOMOY€EHHbIM Ha COCTaBIeHWE MHONBUOYANbHON
nporpammel (aanee - MHAMBMAYanbHas nporpaMma)

1.1.2. ObGecneyeHne nUTaHUA COIMAcHO HopmaTMBaM, YTBEpPXAEHHbIM [MpaBuUTENbCTBOM HApocnaBcKom

obnactu.
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18.1...

OnucaHue - coumnanbHas ycnyra gormkHa obecneudnBaTb NOTPeBGHOCTL Nonyyatenemn
couManbHOWM yCnyr, | coumanbHbIX YCIyr B MOSIHOLEHHOM 1 cbanaHCMpOBaHHOM NUTaHUW;

B TOM ymcne - ropsiyee nuTaHne JOMMKHO ObITb MPUIOTOBMEHO N3 4OOPOKAYECTBEHHbIX

YKa3aHue ee obbema

NpoaYKTOB, MMeLWKnx ceptTudumkaThbl 1 (MnK) nacnopTa KavyecTsa,
COOTBETCTBOBATb KaJIOPUNHOCTU, YCTAHOBIEHHBIM HOPMaM NUTaHUS,
CaHUTapHoO-rMrmeHnyecknm TpebosaHnam n 6biTb NPeAOCTaBNEHO C YYETOM
COCTOSIHMS 340POBbA NosyyaTenen coumarnbHbIX YCyr;

- JonyckalTca AoCcTaBKka rotoBbIxX 6mt04 U3 NULLEBNOKOB MeAMLIMHCKUX
opraHmsaunin, 6a3oBbIX CTOMOBbLIX U MHbLIX OpraHn3auuin 0oL EeCTBEHHOMO
NUTaHWsA, a Takke opraHn3aunst 1 npegocTaBneHne nuTaHus Ha 6ase
opraHusauui obLLEeCcTBEHHOro NuTaHmns (4Ns nonycTaumoHapHon opmbl
coumanbHOro obcnyxmBaHusa) npy cobniogeHUn YCrnoBMIn, YCTaHOBEHHbIX
caHuTapHo-anuaemMuonornyeckumm TpebosaHmamMm

coumanbHas ycnyra aAns rpaxgaH, NPU3HaHHbIX HYyXAaroLWwumMncs B
coumnansHom obcnyxuBaHnm no o6CcToATeNnbCTBaM, YCTaHOBIIEHHBIM MYHKTOM
6 yactu 1 ctatbn 15 ®egepansHoro 3akoHa ot 28 gekabps 2013 roga N
442-03 "O6 ocHoOBax couumanbHOro obcnyxmBaHus rpaxaaH B Poccuiickon
denepaumn”, npegocTtaBnsaeTcsa B BUae cnegyowero Habopa NnpoaykToB:

- nanwa B6bICTPOro NPUroToBNeHUs (ynakoska - ctakaH, 60 - 65 rp.) - 1 wr,;

- ntope kapTodpensHoe BbICTPOro NPUroToBNeHNs (ynakoska - ctakaH, 40 - 50
rp.) - 1 wr,;

- nawTeT B ¢popme (100 - 120 rp.) - 1 wr,;

- xnebubl (ynakoBka - naket, 100 rp.) - 1 wr,;

- YaW YepHbI NaKeTUPOBaHHbLIN (2 - 4 Ip.) - 3 NAKeTUKa;

- caxap NopuMoHHbIN (3 - 5 rp.) - 3 nakeTuka;

- Boga nuTbesas bytunuposaHHas HerasmposaHHas (500 mn) - 1 wr,;

- Habop ogHopasosou nocyapl (1 noxka, 1 Bunka) - 1 wr.

Cpoku
npenocTaBneHuns
coumansHom ycnyru

Ha nepunoa nencTems 4orosopa o npenocrtasieHnn coumanbHbIX yenyr

Mogyweson
HopmaTuB
drHaHCcHMpoBaHuA
couunansHon ycnyru

yCTaHaBMMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMour NpukasoM AenaptaMeHTa Tpyaa u coumarbHON MOoAAEPKKN
HaceneHusa SApocnaeckon o6racT, Ha OCHOBaHUM METOANYECKNX
pekoMeHaauui No pacyeTy NoayLeBbIX HOPMaTUBOB (PHAHCUPOBAHUS
coumanbHbIX ycnyr, yTBepxaaemblx lNpasutensctsomMm Poccuinckom
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHns
coumanbHow ycnyru

- BbINOMHEHWE YTBEPXKAEHHBIX HOPM MUTaHKS;

- COOTBETCTBUE rOPSIYEro NUTaHUS YCTAHOBMEHHbIM TpeboBaHMAM K
KayecTBy, KaropumHOCTW, TeMnepaTtype, coaep>xaHuto 6enKkoB, XMpos,
yrNeBOAOB;

- Hanu4ume cepTUdUKATOB U (UNN) NAcCNOPTOB Ka4yecTBa Ha TOBaphl,
BKIIHOYEHHbIE B HABOp NpoaykToB (B Cry4ae NpefoCTaBleHns coumanbHon
ycnyru B Buae Habopa npoayKkToB);

- Hanunuue 7-aHeBHOro (14-AHEBHOMO) MEHIO, €ro UCNOSTHEeHne

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBreHns
coumnansHon ycnyru

- oons nony4yaTtenen counansHoi yernyry, yaoBneTBOpeHHbIX Ka4yecTBOM
nUTaHus;

- OTCYTCTBME 06OCHOBAHHBIX Xanob nonyyaTenei coumanbHoW ycnyru Ha
KayecTBO NUTaHUS;

- OTCYTCTBUE HE UCTIONHEHHbIX B YCTaHOBMNEHHbIe CPOKWN NpeanucaHnii
KOHTPONbHO-HAA30PHbIX OPraHoB;

- OTCYTCTBME MacCOoBbIX 3a60neBaHunii U OTpaBIEHUIA, CBA3AHHBLIX C NPUEMOM
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18.1...

N
Ycnosus - coumanbHas ycrnyra npegocTaBnsieTcsl B ycTaHOBNEHHOM AN npuema
npeaocTaBneHus nUM MecTe, OTBeYaloLemM CaHUTapHO-3aNUAEMNONOTNYECKUM TpeboBaHMsAM,

coumnansHoOn ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumnansHon ycnyru
ANs HBanuaos u
APYrux nuu, ¢ y4eTom
OorpaHuyeHunn nx
X13HeaesaTenbHOCTH

Npu HEOOXOAMMOCTHU - B XXUIIOM NOMELLEHWUN, TAe HAaXoAMTCs nonyyarternb
couManbHbIX YCnyr;

- mony4aTtensm counanbHOM YCryru, He CNOCOBHBIM MPUHMMATb MULLLY
CaMOCTOSITENbHO, OKa3bIBAETCS NMOMOLLb B KOPMIEHUN;

- PEXUM NUTaHUS:

B CTaUMOHapHON hopMe coumnanbHOro obcnyxmeaHus - 3 - 4-pas3oBoe
nuTaHve B AeHb (AN HECOBEPLUEHHONETHMX - 5-pa3oBoe NUTaHue B AEHb.
3a 1 yac nepeq CHOM B Ka4ecTBe BTOPOro ykKMHA AeTSAM OaloT CTakaH
KMCNOMOJTOYHOro npoaykTa (kedomp, pskeHka, NorypT u ap.));

B MonycTaunoHapHomn hopme coumanbHOro oocnyxmeaHus - 1 pas B A€Hb
(obepn), onsa HecoBepLUeHHONETHMX - 1 - 3 pa3a B AeHb (B 3aBUCUMOCTH OT
BpemeHu npebbiBaHuns);

- NpeJocTaBneHne coumnansHom yenyri AomkHo obecnedmBaTth AOCTYNHOCTb
ee NnonyyeHus ans MHBanuaoB (B TOM YMcrne geTen-uHBanuaoB) U opyrnx
I1L, C Y4ETOM OFPaHUYEHUI KX XKU3HEAEATENBHOCTU C UCMONb30BaHNEM
TEXHUYECKNX CPeaCTB, cneymnanbHoro obopyaoBaHus 1 npucnocobneHni;
- coumanbHas ycnyra npegocTaBnsieTcsl B COOTBETCTBMM C IOTOBOPOM O
npeaocTaBeHMM coumarnbHbIX YCIyr U UHAUBUAYANbHOW NporpaMmon

yCNoBUSA NpeaoCcTaBneHns counanbHOW yCnyru rpaxgaHam, NpusHaHHbIM
HyXXOaLWwummncs B counanbHOM 0BcnyxunsaHnm no o6CToAaTenLCcTBam,
YCTaHOBMEHHbIM NMYHKTOM 6 yacTtu 1 ctaTbn 15 PegepanbHOro 3akoHa ot 28
Aekabps 2013 roga N 442-®3 "O6 ocHOBax coumarnbsHOro obcnyxmnsaHns
rpaxgaH B Poccunckon ®egepaumn”:

- coumanbHas ycnyra npegocrasnseTcs 6e3 npeabsasneHns TpeboBaHun K
MeCTy NpefoCTaBlieHns;

- Habopbl NPOAYKTOB BbIAAIOTCH B COOTBETCTBMU C BEAOMOCTbLIO O Bblaye
Habopa NpoAyKTOB, B KOTOPOW pacnuCbIBalOTCA NosnyyaTtenb coumarnbHbIX
ycnyr u npeAactaBMTeNb NOCTaBLUMKa COLManbHbIX YCNyr, Npy NpeabsaBrneHum
MOCTaBLLMKY COLManbHbIX YCyr AeACTBYOLWEeR MHAMBUAYaNbHOW
nporpaMmeil;

- CcBeeHVsa 0 nonyyaTtensax coumnanbHblX YCnyr, KOTOPbIM BblAaHbl HAbopPbI
NPOAYKTOB, eXeHeaeNbHO 3aHOCATCS NOCTaBLLMKOM COUMarbHbIX YCyr B
perucTp nonyyarenen coumanbHbIX YChyr;

- coumanbHas ycnyra npegocTasnsieTcs u3 pacyeta 1 Habop NpoayKToB B
AeHb Ha 1 monyyaTtens coumanbHbIX YCyr;

- Habop NPOAYKTOB BblAaETCA Nony4vaTento coumanbHON yCnyru B nakete
(nakeTax), ynobHom (yoo6HbIX) Ans NepeHoCKuy;

- coumanbHas ycnyra npegocrtaBnsaeTca Ha 6ecnnaTHON OcHoBe

1.1.3. ObecneyeHne MArkMM WHBEHTapeM (ogexnow, obOyBbio, HaTenbHbIM OenbemM U MOCTENbHBLIMU
NpUHaANeXHoCTaIMn) 1 ApyruMy npegmeTamu BeLleBOro AOBOMbCTBUS COrMacHO HopmaTtuMBaM, YTBEPXAEHHbIM

MpaBuTenbcTBOM ApocnaBckoi obnacTu.

Onucanune
coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

- nosny4aTenu coumnanbHoW ycrnyrm obecrneynBaoTcs MArkUM MHBEHTapeEM U
ApYyrumMy npegmMmeTamMun BeLLEeBOro 4OBONLCTBUS B COOTBETCTBUM C
YCTaHOBIEHHLIMU HOPMaTMBaMK C Y4eTOM MHAMBUAYANbHbLIX NOTPeGHOCTEN
(opexpa, obyBb NoabupatoTcs MO CE30HY, POCTY U pa3mepy, OTBeYatoT
3anpocaM nonyyaTtenen coumansHol yenyru (dacoH, pacuBeTka, yaobcTeo B
HOCKke), He cofepXkaT TOKCUYECKNX MaTepunarnos);

- ogexpa, obyBb, HaTenbHOE Gernbe 1 NOCTENbHbIE MPUHAAIEXHOCTH
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18.1...
MapKUpyTCsa ANs UHAUBUAYANbHOIO UCNONb30BaHUS;
- CTMpKa 1 YTIOXKKa HaTemnbHOro 6enbs 1 NoCTeNbHbIX NPUHAAIEXHOCTEN,
CMeHa HaTenbHOoro 6enbsi U NOCTeNbHbLIX NPUHAAIEXHOCTEN NPOBOAATCA NO
Mepe 3arpsisHeHus1, HO He pexe 1 pasa B 7 gHen
Cpoku Ha nepuopn AeNCTBUSA JOroBOpa O NpeAoCTaBneHMn coumanbHbIX yCnyr
npeaocTaBneHus

coumnansHoOn ycnyru

Mogyweson
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXXAaeMON NpuKa3om genapTameHTa TpyAa 1 coumnanbHOW NoaaepxKu
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaauui No pacyeTy noayLeBbiX HOPMATUBOB PMHAHCUPOBAHNS
coumanbHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuickom
depepauymu

OcCHOBHbIe
nokasartenu,
onpegensoLne
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- UCMNOSTHEHNE YCTaHOBMIEHHbIX HOPMAaTMBOB;
- COOTBETCTBME MSATKOrO MHBEHTAPS YCTaHOBMNEHHbIM TpeboBaHMAM K
kavecTBy, pacoHy, CE30HHOCTH, a TaKkKe MHbIM XapakTepncTMkam C y4eToM
noxernaHui nonyvaTtenen coumanbHbIX ycryr

KpuTepun oueHku
pe3ynbTaTtos
npegocTaBreHns
coumnansHoOn ycnyru

- oNd nonyyartenemn coumMansHOW yCryru, yaoBneTBOPEHHbIX Ka4eCTBOM
MSArKOro MHBEHTaps 1 ApYyrnx npeAMeToB BELLEBOro JOBOSIbCTBUS;

- oNA nonyyartenemn coumManbHOW YCryrn, yAoBNeTBOPEHHbIX YCIIOBUAMU
XpaHeHWs1 MArKoro MHBEHTaps, ero CTUpKW, 06paboTkn, MENKOro PEMOHTA;
- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen counansHON YCryr Ha
KayeCTBO MArkoro UHBeHTaps

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM YuChe ycrioBus
OOCTYNHOCTH
npeaocTasneHns
coumarnbHon ycnyru
AN UHBanNMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- Npy obecneyeHnn MArkUM MHBEHTapPEM Y4YUTbIBAOTCS BO3pacT
noTpebuTenen, Ux COCTosIHNE 3[00POBbS, CMOCOGHOCTb K
CaMo06CnyKMBaHWIO, COBPEMEHHOCTb M Ka4eCTBO MSIFKOro MHBEHTaps;

- NpefoCTaBeHNe coumanbHo yenyrn obecneymBaeT AOCTYNHOCTb €€
nony4YeHus ons MHBanuMaoB (B TOM Yucne AeTel-MHBanvMaoB) U Apyrux nuu, ¢
Y4EeTOM OrpaHUYEHUN NX KN3HEOEATENbHOCTU C UCMONb30BaHNEM
MHAMBUAOYaANbHbIX CPEACTB U cneunanbHbIX NPUCNoco6neHnii;

- coumarnbHas ycryra npegocTaBnsieTcsl B COOTBETCTBUM C AOrOBOPOM O
npenocTaBneHnn coumanbHbIX YCryr U MHAMBUAYanNbHOW NPorpaMMon

1.1.4. YBopka XunbIXx MOMELLeHWU, MOMELLEeHUA Ans opraHu3aumm peabunuTaumoHHbIX MeponpUSTUR,
TpygoTepanuu 1 KyrnbTypPHO-4OCYroBON OESATENbHOCTU U MHbIX NOMELLEHWUA, MCNOMNb3yeMblX AN NpeaocTaBneHns

coumanbHbIX yCnyr.

Onucanve
coumanbHow ycnyru,
B TOM yucne
ykasaHue ee ob6bema

- Ans yGopKM NOMELLEHUI BblAENSeTCs OTAENbHBIN NPOMapKUPOBaHHbIN
WHBEHTAapb;

- BraXkHas ybopka BCex NOMELLEHU NPOBOAUTCH €XXeQHEBHO U NO Mepe
HeobX04MMOCTU C MPUMEHEHMEM MOIOLLMX CPEACTB, B CAHUTaPHbIX y3nax u
OYLWEBbIX - C NPUMEHEHNEM MOIOLLMX Y AE3NHDULMPYIOLLMX CPEACTB;

- B XKWUIbIX NOMELLEHUSIX OpraHM3aumii counansHoro obcnyxmeaHms ans
HeCOBEPLUEHHOETHMX BNaXHY yOOpKy NPOBOAAT MNOCME HOYHOIO U
OHEBHOrO CHa; B 00eleHHOM 3arne, NoOMeLLEHUM ANg npuemMa nuilmy - nocne
Kaxxgoro npvema nuwu;
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- reHeparnbHasi ybopka Bcex noMeLleHnin n o6opyaoBaHms NpoBOAMTCS MO
rpaduky 1 pas B Mecsil C NPUMEHEHNEM MOIOLLUX U AE3UHDMLUPYIOLLINX
cpencrTs;

- ybopka nomeLLeHnn MeanNLMHCKOro HasHavyeHnsi NpoBOANTCS B
COOTBETCTBMU C CAHUTaPHO-3NNOEMMNONOrMyecknmm TpeboBaHmamMm K
opraHm3aumsam, OCyLLEeCTBIISOWMM MEOULNHCKYIO OEeATENbHOCTb

Cpoknu
npeaocTaBneHus
coumansHom ycnyru

Ha nepunoa OencTems gorosopa o npenocrtaBsneHnn coumanbHbIX yenyr

MoayweBon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumanbHOM NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHUM METOONYECKMX
pekoMeHaaumi No pacyeTy NoayLweBbIX HOPMATUBOB (hMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yreepxaaembix [NpaButensctsoM Poccuinckom
depepauymu

OCHOBHbIe
rnokasaTenu,
onpegensiowme
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- cobniogeHvne cpokoB NpoBedeHUs YOOpKN NOMELLEHNI;
- UCMOSIHEHME CaHUTaPHO-3NNAEMUONOrMYecknx TpebosaHmi,
npeabsaBnsaemMbix K ybopke noMeLueHmn

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- OTCYTCTBME HEMPUATHBIX 3anaxoB B MOMELLEHUSAX OpraHu3aunm
coumanbHOro o6CnyXxmBaHus;

- Aonsa nonyyatenemn counanbHOW YCnyru, yaoBNeTBOPEHHbIX Ka4eCTBOM
ybopKky nomeLLeHni;

- OTCyTCTBME 0BOCHOBAHHbLIX Xanob nonyyarenen coumanbHON YCryrm Ha
KayecTBO yOOpKM NOMELLEHNI

Ycnosus
npegocTaBneHus
coumanbHon ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ANst MHBanMaos U
OpYrux nu ¢ yuetom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- NpY NpefocTaBnNeHNM coLmanbHON ycnyrn obecneyumBaeTcst BO3MOXHOCTb
BbINOMHEHUS ee 6e3 NpUYNHEHUs Heyao6CTB Unu BpeJa 340POBbI0
nony4aTento coumanbHbiX ycryr (06CnyXuBatoLLmMin nepcoHan AOSMKeH
NposiBNSiTb HEOOXOAMMYIO AEMNMKATHOCTb U KOPPEKTHOCTb MO OTHOLLEHMIO K
nony4aTento coumanbHbIX YCryr);

- coumanbHasg ycnyra npefocTaBnseTcs B COOTBETCTBUM C JOTOBOPOM O
npefocTaBneHMn coumarnbHbIX YCyr

1.1.5. OpraHusauma gocyra M oTabixa, B TOM 4ucrne obecrneyeHue KHUramu, XypHanamu, rasetamu,

HaCTOJ1IbHbIMW UTpaMW.

Onucanune
coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

- OpraHu3auus 1 NpoBeaeHne COLMOKYNbTYPHbIX, KYNbTYPHO-MacCOBbIX U
[OCYroBbIX MEPONPUATUN;

- opraHu3aumsi Kpy)XkoBon (knyGHow) paboTsl;

- obecneyeHne KHUramu, razeTamu, XypHanamu, HacTOmMbHbIMU Urpamu

Cpoku
npeaocTaBneHns
coumanbHon ycnyru

Ha nepuvoa OeNCcTBUA 40roBopa O NpenocTaBeHn coumnanbHbIX YCryr
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MopyweBon yCTaHaBnMBaeTCsa B METOAVKE pacdeTa TapugoB Ha coLmanbHble Yenyru,
HopMaTuB yTBEPXXAaeMON NpUKa3om genapTameHTa Tpyaa 1 coumanbHON NogaepxKkm
drHaHCMpoBaHWSA HaceneHus fApocnasckon 06racTu, Ha OCHOBaHUM METOANYECKMX

coumarnbHOW yCryru

pekomMeHAaLmMn No pacyeTy NoayLeBbIX HOPMaTUBOB (PUHAHCMPOBaHUS
coumanbHbIX yenyr, yTBepxxgaembix [NpaButensctsoMm Poccumnckon
denepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHns
coumnansHom ycnyru

- CTeneHb yOoBMNEeTBOPEHUS COLMOKYIBbTYPHBIX M AYXOBHbIX 3anpoCoB
nonyyatenemn counanbHOW yenyru (Kak B3pochblX, Tak u geTen);

- cTeneHb CnocoBHOCTY pacLuMpeHns obLLero 1 KynbTypHOro Kpyrosopa,
cchepbl 06LLEHMS, NOBbILLIEHNS TBOPYECKOW akTUBHOCTMW nonyyatenen
coumanbHoOW yCnyru, NpMBEYEHUst UX K y4acTuio B CEMEWVHbIX N AeTCKUX
npasgHuKax, COpeBHOBAHUSAX, K aKTUBHOW KIyOGHOW 1 KpY>KKOBOWM paboTe, K
3aHATUIO CMOPTOM, MPOBEAEHUIO APYTUX KyNbTYPHO-AOCYrOBbIX MEPONPUATUI

Kpvtepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumanbHow ycnyru

- oonsa nornyyaTenei coumanbHOM YCyri, OXBa4YeHHbIX COLMOKYMbTYPHBIMU U
[OCYrOBbIMW MEPONPUATUSIMU;

- Jons nonyyaTenei coumanbHOW YCNyru, yA0BMNETBOPEHHbIX KA4ECTBOM
NPOBOAUMBIX MEPONPUATUN;

- OTCYTCTBME 06OCHOBaHHbIX Xanob nonyyaTtenen coumarnbHOW yCnyru Ha
KayecTBO ee NpeaoCTaBIEHNS

YcnoBus
npegocraBneHus
coumanbHoOn ycnyru,
B TOM YuChe yCrioBus
OOCTYNHOCTU
npegocTaBneHns
coumanbHon ycnyrm
4nsa nHBanuaos U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeoeAaTenbHOCTU

- coumanbHaga ycnyra npeaoctaBndeTca B cneunanbHO BblaeNeHHbIX Anda
npoeegeHna KynbTypHO-MacCCOBbIX U AOCYroBbIX MepOI'IpI/IﬂTI/IIZ noMeLLeHndax
MoCTaBLLMKa coumanbHbIX YCMyr, OTBEYarLLMX
CaHWTapHO-3NMAEMUONOrnyecknm TpeboBaHNaM, a Takke B MHbIX MecTax (3a
npegenamu TeppuTOpUM NOCTaBLUMKa CoLMarnbHbIX YCMYr) Npy yCroBum
obecneveHuns 6e3onacHOCTK nonyyaTtenemn coumanbHbIX YCIyr;

- NOMeLLEHNst JOMKHbI ObITb AOCTYNHBIMUY ANS UHBANMOO0B U IPaXXaaH,
MMEIOLLMX OrpaHnNYeHns 340pOBbs, B TOM YNCIIE C UCMONb30BaHNEM
cneumanbHoOro obopyaoBaHus;

- coumanbHaga ycnyra npeaoctaBiideTcAa B COOTBETCTBUM C AOTOBOPOM O
npefocTaBneHumn coumarnbHbIX YCnyr n UHAUBUAYansHOW NporpaMmon

1.1.6. TlpepoctaBneHune

TMTMeHN4YeCcKnx ycnyr nuuam,

OnucaHue
coumarnbHon ycnyru,
B TOM ymcne
yka3aHue ee obbema

coumanbHas ycryra BkitovaeT B cebs npoBefeHve cneayoLmx
MepOonpUsaTUN:

- MOMOYb BCTaTb C MOCTENM U NeYb B NOCTENb;

- MOMOLLb B 04€BaHUN 1 pasaeBaHuy;

- MOMOLLb B YMbIBaHUN: MbITbE PYK, N1ua, Wewn, ywen sogon nnbo c
NCMNONb30BaHWEM MIMEHNYECKNX CPEACTB, BbITUPaHWE NOMNOTEHLEM
(candpeTkon);

- MOMOLLIb B NOMb30BaHUW TyaneToM Unu CyaHOM;

- MOMOLLIb B NEPEABMXEHUN;

- NoMoLLb B yxoAe 3a 3ybamu unu 4encTblo (YMcTka 3yboB (MpoTe3os),
pPOTOBOW NOMNOCTU (A3blKa, CIU3UCTOM LUEK), NONOCKaHWe pOTOBOW MOMOCTN);
- MOMOLLIb B NOSb30BaHUM OYKaMW UMK CyXOBbIM annapaToMm.

Mpn HEOBXOAMMOCTU NEPUOANYECKM NPOBOASTCS CaHUTAPHO-TUIMEHNYECKNe
npouenypbi:

- 06TnpaHue, ymbiBaHue - 2 pasa B jeHb 1 No Mepe HeobXoaMMOCTH;

- BbIHOC 1 06paboTka cygHa aHTMCeNTUYECKMMM nNpenapaTamum - No Mepe
HeobxoauMocCTy;

- MOMbIBKa B BaHHOW, Nog aywem, B 6aHe - 1 pa3 B Hegerno 1 no mepe

www.consultant.ru
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HeobxoauMocCTy;
- CTPWXKKA HOITEW Ha pykax W Horax - 1 pa3 B Hefento;
- CTpWXKKa Bonoc - 1 pa3 B Mecsil;
- BpuTbe 6opoabl, YCOB (ANS1 MYXX4YMH) - 2 pa3a B HeAernto;
- CMeHa NocTeNbHOro 1 HatenbHoro 6enbs - 1 pa3 B Hegeno 1 no Mepe
HeobxoaMMocCTH;
- npu4yecbiBaHmne - 1 pas B AeHb
Cpoku Ha nepvog AeNCcTBMS 4OroBopa O NpeoCcTaBleHnn coumarnbHbIX YCnyr
npefocTaBneHmnst

coumarnbHOW yCryru

MoayweBon
HopMaTuB
hurHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOAVKE pacdeTa TapugoB Ha coLmanbHble Yenyru,
YyTBEPXXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumanbHOM NOAAEPXKKM
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaaumi No pacyeTy noayLweBbiX HOPMATUBOB PMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuinckom
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npegoctaBneHns
coumnansHon ycnyru

- CBOEBPEMEHHOCTb, NOMHOTA, KBaNMMULNPOBaAHHOCTbL NPOBEAEHMS
npoweayp, CNOCOBCTBYOLLMX YNYYLLEHUIO COCTOSIHUS 340POBbS U
CaMO4yBCTBWSsI NoslyvaTenei coumnanbHblX YCNyr, yCTPaHEeHNO HEMPUSATHBIX
owyLeHnn guckomdopTa;

- Hanu4yMe COOTBETCTBYHIOLLLEro YPOBHS NpodheccrnoHansHom NoaroToBKM
paboTHMKOB

Kpvtepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumarnbHon ycnyru

- Aonsa nonyyatenemn counanbHOW yCnyru, yaoBrneTBOPEHHbIX MOSTHOTON U
CBOEBPEMEHHOCTbLIO MPEeAOCTaBNEHNS TMIMEHNYECKUX YCIYT;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayecTBO ee NpeaoCcTaBrneHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM 4YuCrie yCrioBUs
OOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
4N UHBanNMaoB U
OpYrux nuu, ¢ y4eTom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- NpefocTaBreHne coumanbHow ycnyrn obecnedmBaeT AOCTYMHOCTb ee
nonyyeHus Ans MHBanuaos (B TOM Yucne AeTen-uHBanvaos) u Apyrux nuu, ¢
Y4eTOM OrpaHNYEHU NX XKU3HEOEATENBHOCTU C UCMONb30BaHNEM
MHAMBMAOYaNbHbIX CPEACTB U CneunanbHbIX NPUCNOCcoBneHni;

- coumnansHas ycnyra npefocTaBnsieTcs B COOTBETCTBUN C YCNOBUAMM
Joroesopa o0 NpefAocTaBrneHnmn coumarnbHbIX YCnyr n UHANBMAYansHON
nporpaMmmonm

1.2. B cdopme coumanbHoro obcnyxuBaHUst Ha OOMY NMPeAOCTaBMSTCA Crneaylline Buabl coLmarnbHbIX

ycnyr:

1.2.1. Tokynka 3a cyeT CpeAcTB nonyvatens counanbHbIX YCnyr U AocTaBka Ha OOM MPOAYKTOB NUTaHWS,
NMPOMBILLIIEHHBIX TOBAPOB NEepBOM HEOOBXOOUMOCTW, CPEeACTB CaHUTapuu U TMIMeHbl, CPEACTB YXOAa, KHWF, raser,

XKypHarnoB, NeKapCTBEHHbIX CPEACTB M U3AEeNUiA MEAULIMHCKOTO Ha3Ha4YeHUs No peLentam Bpayen.

Onwucaxune
coumanbHon ycnyru,
B TOM 4Yucne
yka3aHue ee obbema

- MpUeM 3akasa oT nony4aTtens coumanbHbIxX ycnyr (obwui Bec 3akasa He
OOIKeH npeBblwath 7 Kr);

- MoNy4eHne AeHEeXHbIX CpeacTB OT nonyyaTens counanbHbiX YCnyr Ha
npnobpeTeHne TOBapoB.;

- 3aKyrnka NpogyKTOB 1 NPOMBbILLIIEHHBIX TOBAPOB NEpBON HEO6X0AUMOCTH B
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Onmxanwmnx TOProBbIX TOYKAX, anTeKkax;

- JOCTaBKa TOBApOB Ha AOM Mosy4aTento coumnanbHbIX YCNyT;

- NpoM3BEAEHNE OKOHYATENBbHOrO pacyeTa C nosly4arenemM coumnanbHbIX
YCIyr no 4eky (TOBapHOMY, KaCCOBOMY);

- 3anucb B AHEBHUKE coumarnbHOro paboTHuka

Cpoknu NPOAOIMKUTENBHOCTL NpeaocTaBneHns counansHon yenyrm - 30 - 60 MuH. Ha
npegocTaBneHns 1 knueHTa (BpemMst MoXeT ObITb MPOASIEHO B 3aBUCUMOCTY OT OTAANEHHOCTH
COLManbHOW yCnyrn | TOProBbIX TOYEK).

lMeprognyHOCTb NpeaocTaBneHns counanbHON YCnyru:

- OTAeneHve coumanbHOro 06CnyKnBaHMsa Ha AOMY rpaxKaaH NoXunoro
BO3pacTa 1 MHBanuaos - 4o 3 pa3 B HeAen\o;

- OTAeneHve cneunanm3vpoBaHHOro coumanbHO-MeanLIMHCKOrO
obcnyxvnBaHMA Ha AOMY rpak4aH NoXUoro Bo3pacta u MHBanuaos - 4o 4
pa3 B Hegeno

Mopyweson yCTaHaBMnMBaeTCs B MeToAuKe pacyeTa TapudoB Ha coumarnbHble YCryru,
HOpMaTuB yTBEpXOaemow Np1kasom genapTaMmeHTa Tpyaa v coumanbHOW NoaaepKKu
dmHaHcupoBaHus HaceneHus fpocnasckon obnacTu, Ha OCHOBaHUWN METOANYECKMX

coumnanbHOWM yCnyrm | peKoMeHZauum no pacyeTy nogyLleBbiX HOPMATUBOB (PMHAHCUPOBAHNS
coumanbHbIX ycnyr, yTBepxxgaembix NpaButensctBom Poccumnckon

denepaumm
OcHoBHblE - UICNOMNHEHME HopMaTuBa Harpysku Ha 1 coumanbHOro paboTHKKa;
nokasarenu, - Hanu4yMe CooTBETCTBYHOLLLEro NpodeccnoHanbHoro obpasoBaHus y
onpegensoLme coumanbHbiX paboTHMKOB
KayecTBO
npegocTaBneHuns
coumansHom ycnyru
Kputepun oueHku - Jons nony4vartenen coumanbHOM yCrnyrn, yaoBneTBOPEHHbIX KA4eCTBOM
pe3ynbTaToB obcnyxmBaHus coumanbHbiM paboTHMKOM, OT 06LLLEro Yncra onpoLLEHHbIX
npegocTaBneHuns nonyyatenemn coumnanbHbIX YCNyr;
coumaneHOW ycnyrm | - onsi nony4vaTenemn coumanbHOM YCIyri, KOTOpble BbICOKO OLLEHMBAIOT

p,o6po>|<enaTean00Tb, BEXIMMBOCTb N KOMMETEHTHOCTb COoLMalrbHbIX
pa6OTHl/IKOB, OT Yncna onpoLlleHHbIX nonyanenePl couunanbHomn ycnyru;

- OTCyTCTBUNE 0060CHOBaHHbIX »anob nonyaneneﬁ counarnbHon ycnyrun Ha
Ka4eCTBO ee npenocraBlieHnd

Ycnosus - coumanbHaga ycnyra npeaoctaBndeTca nocTtaBLMKaMm counanbHbIX yCnyr,
npenocrtaBJieHnA OKa3blBawWKMMK coumarnbHble yCIlyru Ha AOMY;

counanbHon ycnyru, - cCoumarnbHagda ycnyra npeagoctaBrideTCcAa B COOTBETCTBUU C YCIIOBUAMU

B TOM HuUcre ycnosua | 4oroeopa o npeanoctaBfieHUn counarbHbIX YCIyr Ha OOMY, MH}J,VIBI/I,CI,yaJ'IbHOﬂ
OOCTYNHOCTU I'IpOFpaMMOVI

npenocrtaBJieHnA

coumanbHon ycnyru
ANa HBanuaos U
OpYrux nu, ¢ y4etom
orpaHuyeHun nx
XN3HedeaTernbHOCTH

1.2.2. Tomowp B nnaHWpoBaHuW, Bbibope M NpuobpeTeHnM NPOAOBOMLCTBEHHBIX W MPOMbILLIIEHHbIX
TOBapOB, CPeACTB CaHUTapuUM W TUrMeHbl, CPeACTB yXOAa, KHWI, raseT, XYpHarnoB, feKkapCTBEHHbIX CPeacTB U
n3gennin MeanLMHCKOro HasHayeHus no peLenTtam Bpayen.
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"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT HAokymeHT npepoctasner KoHcynbTaHTIIioc

[ata coxpaHeHus: 21.07.2021

18.1...

Onucanwve - o6cyxxaeHne ¢ nonyyarenemM coumanbHbIX YCIyr HanMyYnst NpoayKToB
coumanbHOW yCnyru, |nuTaHusl, TOBapoB NepBoi HE0BX0ANMOCTM MM HEOBXOAMMOCTU X MOKYMKW;
B TOM uncne - BbISIBMEHME Y NonyyaTens coumanbHbIX YCryr noXxenaHui B npuobpeteHnum

YKa3aHue ee obbema

NPOAOBOMLCTBEHHbBIX U MPOMBILLIIEHHBIX TOBAPOB;
- o6CcyxxaeHne n cocTaBneHve C nonyvaTenem coumasnbHbIX YCIyr NepeyHs
TOBapOB, NOANEXaLUMX NPOGPETEHMNIO 3a €ro CYET;

- COBMECTHbIN BbIXOA 4151 3aKyMNKN NPOAYKTOB M NPOMBbILLMEHHbIX TOBapOB
nepBon Heo6XxooMMOCTHY B BRvKaNLLINX TOProBbIX TOYKaX, anTtekax, 4oCTaBka
(nomoLwb B JOCTaBKe) TOBapoOB Ha A0M (06K BEC MOKYMNKM HE JOMKEH
npesblWaTh 7 Kr)

Cpoku
npefocTaBneHmnst
coumanbHow ycnyru

NPOAOIPKUTENBHOCTL NPeAoCTaBNeHns coumnanbHon yenyrm - 4o 120 MyH. Ha
1 nony4aTens coumanbHbIX YCryr (Bpems MOXeT OblTb COKpaLLEeHO WK
NpPOASIeHO B 3aBMCMMOCTM OT NPUBAKEHHOCTU UK OTAANEHHOCTM TOProBbIX
TOYEK).

MepuognyHOCTb NpegocTaBneHns counansHOn ycnyru - 4o 4 pa3 B Hegento

Mogyweson
HopmaTuB
dnHaHCHpoBaHus
coumanbHORn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapnudoB Ha coumanbHble YCryru,
yTBEPXXAAEMON NMpUKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHus fApocnaBckon 06nacTn, Ha OCHOBAHUM METOONYECKNX
pekoMeHZaLmMn No pacyeTy NoAayLeBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX yenyr, yTBepxaaembix [paButensctsom Poccuinckon
depepauymu

OCHOBHbIe
rnokasaTenu,
onpeaensouime
Ka4yecTBoO
npenocTaBneHns
coumanbHow ycnyru

- UCMNOJHEHME HoOpMaTuBa Harpysku Ha 1 NOMOLLHKMKA Mo yxoay;

- HanM4yne cooTBETCTBYOLEro NnpodeccnoHanbHoro obpasoBaHus
(npodeccroHanbHol nogrotoBkn) "Cuaenka (MOMOLLHMK MO yxoay)" unm
"TomoLHmK no yxogy"

KpuTtepun oueHku
pes3ynbTaToB
npegocTaBeHns
coumnansHon ycnyru

- fiong nonyyartenen coumanbHOW YCryru, yaooBNeTBOPEHHbIX KA4eCTBOM
ob6cnyx1BaHUsi MOMOLLHKKA NO YXOAY, OT OBLLEro Ynucna onpoLLEHHbIX
nonyyartenen coumarnbHbIX YCNyT;

- 4ons nonyyaTenein coumanbHOM YCyru, KOTopble BbICOKO OLLEHUBAKOT
[o6poxenaTenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTL MOMOLLHKKA MO
yxofy, OT 4YMCna ONpOLLEHHBIX MofyyYaTene coLmanbHOM yCnyru;

- OTCYTCTBME 06OCHOBaHHbIX Xanob nonyyaTtenen coumanbHOM yCnyrm Ha
Ka4yecTBO ee NpefocTaBeHUs]

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTU
npegocTaBneHus
coumanbHon ycnyru
Ona MHBanuaoB n
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeLeAaTenbHOCTH

- coumanbHas ycnyra npegocTaBnsieTcsi MOMOLLHUKOM MO YXOAY;
- coumanbHas ycrnyra npegocTaBrsieTcsi B COOTBETCTBUM C YCIIOBUAMM
J0oroBopa o NpefoCTaBeHNM coumnanbHbiX YCNyr Ha A0OMY, MHOUBUAYaIbHON
nporpamMmon

1.2.3. lpurotoBneHve nNuLIM M3 NPOOYKTOB, NPUOOPETEHHbIX 3a CYET CPeACTB nonydarens couuanbHbIX

yChyr.

www.consultant.ru

HafexXXHaa nNpaBoBad noaAepXXkKa
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18.1...

Onucanue - BbiABNEeHUEe y nony4vartend counanbHbIX yCcnyr noxxenaHum B NPUroToBrEHNN
counasnbHoOn ycnyru, OCHOBHBbIX 3J1IeMEHTapPHbIX 6ntoa, B TOM yncne ropa4umx, n cornacosaHune

B TOM 4ucne MEHIO;

YKa3aHue ee obbema

- MOAroTOBKa NPOAYKTOB NMUTaHUS (BblEMKA U3 XONOAWIbHUKA, MOPO3UITbHOW
KaMepbl, OBOLLIEXPaHMUIMLLA) N KYXOHHbLIX NPUOOPOB nonyyaTens
coumarnbHbIX YCNyT;

- MPUroTOBSIEHME OrOBOPEHHbIX C MoslyyaTeneM coumanbHbIX yenyr 6o ¢
cobntogeHnem peLenTypbl U TEXHUKM Be3onacHoCTy;

- CEepBMpPOBKA U Nogaya ogHOM nopumm rotosoro 6nioaa;

- NOMOLLb B packriagke rotoBoro 6nioga Ha nopunoHHOEe XpaHeHne B
xonoaunsHvke (NpyM Heob6xoamMmMocTn);

- ybopka 1 MbITbe NCMNOMNB30BaHHOM Nocyabl U Npubopos

Cpoku
npegocTaBreHns
coumnansHoOn ycnyru

NPOAOIMKUTENBHOCTb NPEAOCTABNEHUS COLMAnbHON yenyru - 45 - 75 MUH. Ha
1 nony4yaTens coumanbHbIX YCIyr.

MeproanyYHOCTL NpeaocTaBneHns coumansHON YCnyri:

- OTAEeneHne coumarnbHOro 06CnyKnBaHMs Ha AOMY rpaxaaH NoXuroro
BO3pacTa 1 MHBanuaoB - 4o 3 pa3 B HEAEN!o;

- OTAEnNeHne cneunanmanpoBaHHOro coumanbHO-MeanLUMHCKOro
o6CnyXmMBaHMs Ha AOMY rpakaaH NoXWUroro Bo3pacta U MHBanuaos - oo 4
pa3 B Hegento

MoayweBon
HopMaTuB
dhrHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBMnMBaeTCs B METoAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEpPXAaeMON NpuKa3om genapTameHTa Tpyaa M coumnanbHOW NoaaepKKu
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekomMeHZaLumMn No pac4eTy NoAayLeBblX HOPMaTMBOB (PMHAHCUPOBAHMNSA
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuickom
depepauymu

OcHoBHblE
nokasarenu,
onpegenswowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- Jons nony4vartenen coumanbHOW yCryrn, yaoBNeTBOPEHHbIX Ka4eCTBOM
obcnyxmBaHus coumanbHbiM paboTHUKOM, OT OBLLEro Yncna OnpoLLEHHbIX
nony4areneun coumansbHON ycnyru;

- UICMOMNHEHME HoOpMaTUBa Harpysku Ha 1 coumansHoro paboTHuKa

Kputepun oueHku
pes3ynbTaToB
npeaocTasneHns
coumarnbHon ycnyru

- 4ons nonyyaTenei coumanbHOM YCNyru, KOTOopble BbICOKO OLLEHUBAKOT
[o6poXxenaTenbHOCTb, BEXIMBOCTb M KOMNETEHTHOCTb COLMAnbHOIO
paboTHUKa, OT YMcna ONpPOLLEHHbIX NoMyYaTenern coumansHOM yCnyru;

- OTCyTCTBME 0OOCHOBaHHbIX anob nonyyaTtenen coumanbHON yCnyru Ha
Ka4yecTBO ee NpefocTaBeHuUs

Ycnosus
npegocTaBneHuns
coumnansHoOM ycnyru,
B TOM 4YmMCrie YCIOBUSA
OOCTYMHOCTU
npegocTaBneHns
coumarnbHon ycnyru
O UHBanNMAaoB U
OPpYrux nuu, ¢ y4eTom
orpaHuyeHumn nx
XKN3HEOeATEeNbHOCTH

- coupansHas ycrnyra npefocTaBnseTcs NoCTaBLUMKaMMN coumarbHbIX YOy,
OKasblBaloLLMMK coLmanbHble YCryru Ha AoMy;

- coupmansHas ycrnyra npefocTaBnsaeTcs B COOTBETCTBUN C YCNOBUAMM
Joroesopa o0 NpefAoCcTaBneHnn coLmarnbHbIX YCryr Ha A0oMY, UHOUBMAYaNbLHOM
nporpaMmmonm

1.2.4. Tlomowpb B MPUIOTOBNEHMM MUWM B criydae OOMe3HM unu Mnoxoro CamoyyBCTBMS Monydartens

coumanbHbIX yCnyr.

www.consultant.ru

HafexXXHaa nNpaBoBad noaAepXXkKa

CrpaHuua 15 u3 62


https://www.consultant.ru/
https://www.consultant.ru/

MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n

"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT HAokymeHT npepoctasner KoHcynbTaHTIIioc
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18.1...

OnucaHue - 06CY)K,D,€HVI6 C nony4arteriemM counalnbHbIX yCnyr 3TanoB NomMoLn B
counanbHoOn ycnyru, NPUroToBNIEHNN NULLN N POJIb NOoNy4aTesia counarnbHbIX YCIYTr B HUX]
B TOM 4ucne - KOHTPOJ1b CO CTOPOHbI NOMOLLHUKa No yxoay nnbo nomoub B

YKa3aHue ee obbema

NPUroTOBINEHNN OCHOBHOMO 3fieMeHTapHoOro 6ntaa, B TOM YMCre ropsivero,
N3 NPOAYKTOB MofyvaTtenst coumanbHbIX YCyr 1 MO COrfnacoBaHHOMY C
nony4aresnieMm couunarnbHbIX YCIyr MeHIO (OTBapuBaHue, Xapka, TyLLEHWE U
T.4.);

- pasorpes rotToBon nuLm (NpyM HeOBXO0AMMOCTHN);

- CepBMpPOBKa U nogaya ogHOM Nopuumn rotToBoro 6noaa;

- NOMOLLb B packriagke rotoBoro 6nioga Ha nopunMoHHOEe XpaHeHne B
xonoaunsHvke (NpyM Heob6xoamMmMocTn);

- ybopka ncnonb3oBaHHOW nocyabl U Npnbopos

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIPKUTENBHOCTb NPeAOCTaBNEHNS counanbHon ycnyrm - 60 - 90 MUH. Ha
1 nonyyaTens counanbHbIX YCIyr.
MepuoanyHOCTL NpegocTaBneHns counansHOW ycnyru - 4o 5 pa3s B Hegento

Mogyweson
HopmaTuB
bnHaHCHpoBaHus
coumanbHoORn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapnudoB Ha coumanbHble YCryru,
yTBEPXXAAEMOWN NMPUKa3oMm genapTameHTa Tpyaa 1 coumanbHOM NogaepKku
HaceneHus fApocnasckov 06racTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHZaLMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCMPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctesom Poccuickom
depepauymu

OcCHOBHble
nokasarenmu,
onpegenswowme
KayecTBO
npegocraBneHuns
coumarnbHon ycnyru

- UCMNOJHEHME HopMaTuBa Harpysku Ha 1 NOMOLLHMKA Mo yxoAay;

- HanMM4yne cooTBETCTBYOLLEro NnpodeccnoHanbHoro obpasoBaHus
(npodeccroHansbHol nogrotoBkn) "Cuaenka (MOMOLLHMK MO yxody)" unm
"TMomoLHmK no yxogy"

Kputepum oueHku
pe3ynbTaToB
npenocTaBneHust
coumanbHoW ycnyru

- 4onsa nonyyaTenewn coumanbHOW YCNyru, yA0BMNETBOPEHHbIX KA4ECTBOM
obcnyx1BaHUsi MOMOLLHKKA NO YXOAY, OT OBLLEro Yncna onpoLLEHHbIX
nonyyartenen coumarnbHbIX YCNyT;

- Jons nonyyaTenen coumanbHOW YCIyru, KOTOpble BbICOKO OLiEHNBAIOT
[obpoxenaTenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb MOMOLLHMKA MO
yxofy, OT 4YMCna ONpPOLLEHHBIX MofyyYaTenei coLmanbHOM yenyru;

- OTCyTCTBME 0OOCHOBaHHBIX anob nonyyatenen coumanbHON yCnyrn Ha
Ka4yecTBO ee NpefocTaBeHuUs

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM uYuChe ycrioBus
OOCTYMHOCTU
npeaocTaBneHns
coumarnbHon ycnyru
Ona MHBanuaoB n
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npegocTaBnsieTcsi MOMOLLHUKOM MO YXOAY;
- coumanbHas ycrnyra npefocTaBnseTcs B COOTBETCTBUN C YCIIOBUSIMU
Jorosopa o NpefoCcTaBlieHnM coumnarnbHbIX YCIyr Ha AOMY, MHOUBUAYalbHON
nporpamMmon

1.2.5. lomowpb B BbLIGOpPE 6nOA,

NpMoBpeTEeHHbIX 3a CYET CPEACTB MNofyyaTensi counanbHbIX YCryr.

www.consultant.ru

HafexXXHaa nNpaBoBad noaAepXXkKa

noAaroToBke nNpoAykKTOB W NPUIroToBIIEHMM N U3 NpOoAYKTOB,
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18.1...

Onucanwve - 06cyxaeHne ¢ nonyyarenem coumarnbHbIX YCyr NoxenaHui B
coumanbHOW YCNnyru, | NpUroToBNEHUN OCHOBHBIX 3MeMeHTapHbIX 610, B TOM UMcne ropsymx, u
B TOM uncne corrnacoBaHvie MeHIo;

YKa3aHue ee obbema

- pasbsiCHEHME peLenTypbl NPUroTOBMEHNS BblOpaHHOro 6roaa;

- MOMOLLb B MOArOTOBKE NPOAYKTOB NUTAHUS (BbleMKa U3 XONOaUITbHUKA,
MOPO3USIbHOM Kamepbl, OBOLLIEXPAHUINLLA, MbITbE, YNCTKA U Hape3Ka - Npwu
HeobxoQMmMocTH);

- MOMOLLb NOMy4aTento coumanbHbIX YCNYr B MPUroTOBAEHUM ropayunx u (Mnm)
XonoaHbIx 6Nt ¢ cobniogeHnem peLenTtypbl U TEXHUKN Be30nacHoCTY;

- pasorpes rotToBon NuLm (NpyM HeOBXOAMMOCTHN);

- NOMOLLb B packriagke rotoBoro 6nioga Ha nopunMoHHOEe XpaHeHne B
xonoaunsHvke (NpyM Heob6xoamMmMocTn);

- NOMOLLb B CEPBUPOBKE 1 Nogade ogHOW nopLmm rotoBoro 6nioaa;

- NoMoLLb B Y6OpKe U MbITbE UCMOL30BaHHOW Nocyabl U NpnbopoB

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIMKUTENBHOCTL NPeaoCTaBeHns counansHom yenyrm - 4o 120 MuH. Ha
1 nonyyaTens counanbHbIX YCIyr.
MepuoanyHOCTL NpegocTaBneHns counansHOW yenyru - 4o 4 pa3 B Hegento

Mogyweson
HopmaTuB
dmHaHcupoBaHus
coumnansHoOn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXXAAEMOWN NMpUKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepKKu
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHaauui No pacyeTy NoayLweBbIX HOPMATUBOB OMHAHCUPOBAHUSA
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuinckom
depepauymu

OcCHOBHbIe
nokasarenmu,
onpegenswowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- UCMNOJHEHME HopMaTuBa Harpysku Ha 1 NOMOLLHMKA Mo yxoAay;

- HanM4yne cooTBETCTBYHOLEro NnpodeccnoHanbHoro obpasoBaHus
(npodeccroHanbHol nogrotoBkn) "Cuaenka (MOMOLLHMK MO yxody)" unm
"MomoLuHuK no yxoay"

Kputepuu oueHku
pe3ynbTaToB
npenocTaBneHust
coumarnbHOW ycnyru

- 4onsa nornyyaTenein coumanbHOM YCnyru, yA0BNeTBOPEHHbIX KaYeCTBOM
o6cnyx1BaHUsi MOMOLLHKKA NO YXOAY, OT OBLLEro Ynucna onpoLLEHHbIX
nonyyartenen coumarnbHbIX YCNyT;

- 4ons nonyyaTenei coumanbHOM YCNyru, KOTOopble BbICOKO OLLEHUBAKOT
[obpoxenaTenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb MOMOLLHMKA MO
yXoAy, OT YMCria ONpOLUEHHbIX NonyvaTenen counanbHON yenyru;

- OTCyTCTBME 0OOCHOBaHHbIX anob nonyyaTtenen coumanbHON yCnyru Ha
Ka4yecTBO ee NpefocTaBeHuUs

Ycnosus
npegocTaBneHuns
coumnansHoOM ycnyru,
B TOM 4YmMCrie YCIOBUSA
OOCTYMHOCTU
npegocTaBneHns
coumarnbHon ycnyru
O UHBanNMAaoB U
OPpYrux nuu, ¢ y4eTom
orpaHuyeHumn nx
XKN3HEOeATEeNbHOCTH

- coupansHas ycnyra npejocTtaBnseTcsi NOMOLLHUKOM MO YXOAY;
- couumansHas ycnyra npejocTaBnseTcsi B COOTBETCTBUM C YCIOBUAMM
Aorosopa o npefocTasneHny counarnbHbIX YCnyr Ha oMY, MHANBUAYarbHON
nporpaMmmonm

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

1.2.6. KopmneHue B criydyae 60ne3Hn nnm noxoro camovyBCTBMS NofydaTensi CoumarnbHbIX YCNyr.

HafexXXHaa nNpaBoBad noaAepXXkKa
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18.1...

OnucaHue - MoAroToBKa nocyabl, NPUGOPOB ANS KOPMITEHUS;

coumnansHoOM ycnyri, |- pasorpeB roToBOW MWLM NonydaTens coumanbHbIX YCyr;

B TOM 4ucrne - pacnonoXeHue KnuMeHTa K npuemy nuwm: yaobHo ycaguTb KnueHTa

YKa3aHue ee obbema

(KopMreHWe ocyLLEeCTBNASETCS B CUAAYEM UNW NONYCUASYEM MOSNOXEHUN - B
3aBWCMMOCTU OT COCTOSIHWS! KITMEHTA) U BbIMbITb EMY PYKU;

- NOAroToBKa MecTa Ans npyvema nuwm (cton, Tymboyka, nogHoc);

- Np¥ NpYeMe NMULLY yunTbIBaThL: e4a HaKknaabliBaeTcs B MPUCYTCTBUM
KnMeHTa, NpyM Heo6XO0AMMOCTM NKLLA M3MenbYyaeTcsl, NoAaeTcsl HeGonbLLMMHN
nopuusimu;

- noXenaTtb KIMEHTY NPUATHOrO anneTuTa;

- BbIMbITb KIIMEHTY pYyKM NOcne eabl, BblTepeTb Nuuo, yopaTtb MecTo npuema
nuLm;

- ybpaTb 1 BbIMbITb MCMOMNBb30BaHHYO NOCyAy M Nprbopbl

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NpPOOOIKUTENBHOCTL NpeaocTaBneHns counansHon yenyru - 30 MuH. Ha 1
KIUeHTa.

MepnoanyHOCTL NpeaocTaBneHns counansHOM YCyri:

- oTAeneHne coumnanbHOro ob6CnyxMBaHusl Ha JOMY rpaxkaaH noXXmnoro
BO3pacTa U UHBanNuioB - 40 3 pa3 B Hefeno;

- oTAeneHve cneunanmManpoBaHHOro coLmanbHO-MeaNLNHCKOro
o6CnyXMBaHUSA Ha AOMY rpaxdaH NnoXunoro Bo3pacta U MHBanNuaoB - Ao 5
pa3 B Hegeno

MoayweBon
HopMaTuB
dhrHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBMnvBaeTCs B MeTOAUKE pacyeTa TapudoB Ha coumanbHble YCryru,
yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa 1M coumnanbHOW NoaaepKKu
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekomMeHAaLumMn No pacyeTy NoayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbeHbIX ycnyr, yreepxaaembix lNpaButensctsoM Poccumnckom
denepaumm

OcHoBHble
nokasaTtenu,
onpegensoLine
Ka4yecTBO
npegocTaBneHns
coumarnbHon ycnyru

- Jons nony4vartenen coumanbHOM yCrnyrn, yaoBneTBOPEHHbIX KA4eCTBOM
obcnyxmBaHus coumanbHbiM paboTHMKOM, OT 06LLLEro YMcra OnpPOLLEHHbIX
nony4areneun coumansbHON ycnyru;

- UICNOMNHEHME HopMaTuBa Harpysku Ha 1 coumanbHOro paboTHKKa;

- HanMuue cooTBETCTBYOLLEro NpodeccnoHanbHoro obpasoBaHns y
coumanbHbIX paboTHMKOB

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- 4ons nonyyaTenein coumanbHOW YCNyri, KOTOpble BbICOKO OLEHUBAIOT
[0o6poxenaTenbHOCTb, BEXINMBOCTb Y KOMNETEHTHOCTb COLMAnbHbIX
pabOoTHUKOB, OT YMCra ONPOLLEHHbIX NoNyyYaTenen counanbHON ycnyru;

- OTCyTCTBME 0BOCHOBaHHBIX anob nonyyaTtenen coumanbHON yCnyrn Ha
Ka4yecTBO ee NpefocTaBeHMs

Ycnosus
npegocTaBneHuns
coumanbHon ycnyru,
B TOM YMCre YCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ONst MHBanmaos U
OPYrvX nnL, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HEOeATEeNbHOCTH

- coupansHas ycrnyra npefocTaBnseTcsl NoCTaBLUMKaMMN coumarbHbIX YOy,
OKasblBaloLLMMK coLmanbHbIe yCnyru Ha JoMy;

- couumarnbHas ycrnyra npejocTaBnseTcs B COOTBETCTBUM C YCIIOBUAMM
Joroesopa o NpefAoCcTaBneHnn coLmarnbHbIX YCryr Ha A0oMY, UHOUBMAYaNbLHOM
nporpaMmmonm

1.2.7. Onnata 3a cyeT CPeACTB MoslyydaTens coumarnbHbIX YCMYr XUMULLHO-KOMMYHAIbHbIX YCIyr U ycnyr
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CBA3MN.

OnucaHve - MOMOLLb B 3aMofIHEHMN HEOOXOAUMBIX KBUTaHLMA B COOTBETCTBUN C
coumanbHOW YCnyru, | nokasaHWsIMKM CYETYMKOB U (Mnn) Tapudamu;

B TOM uncre - NonyYeHne AeHEXHbIX CPeACTB OT MNosyvaTerns coumanbHbIX YCNyr Ha

ykaszaHue ee obbemMa |onnaTy KOMMYHanbHbIX YCYT;

- Npon3BedeHMe NnaTexen B GnvxanleMm NoYToBoM Unn 6aHKOBCKOM
oTAENeHuu;

- OKOHYaTErbHbIN pacyeT ¢ nonyvyaTenem coumanbHbIX YCIyr No KBUTaHUUSIM

Cpoku NPOAOIMKUTENBHOCTL NPEAOCTABNEHMS coLmanbHon yenyru - 30 - 60 MUH.
npefocTaBneHmnst (Bpemsi MOXeT ObITb NPOASIEHO B 3aBUCMMOCTM OT OTAANEHHOCTM NOYTOBOIO
coumanbHon ycnyrn | (6aHKOBCKOro) OTAENEHMS).

MeproanyHoOCTb NpeaocTaBneHns coumarnsHol yenyrv - 4o 3 pas B Mecsil,

Mopyweson yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
HopMaTuB yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa M coumnanbHOW NoAaepKKu
dmHaHcupoBaHus HaceneHus fpocnasckon o6nacTu, Ha OCHOBaHUWN METOANYECKMX

couManbHOM yCnyrm | peKoMeHZauum no pacyeTy nogyLleBbiX HOPMATUBOB (PMHAHCUPOBAHNS
coumanbHbIX ycnyr, yTeepxgaembix NpaButensctBoMm Poccunckon

denepaumm
OcHoBHble - Jons nony4vartenen coumanbHOWM ycrnyrn, yaoBneTBOPEHHbIX KA4ECTBOM
nokasaTenu, obcnyxmBaHus coumanbHbiM paboTHMKOM, OT 06LLErO YMCra ONPOLLEHHBIX
onpegensoLne nony4arenemn coumanbHOn ycnyru;
KayecTBO - CBOEBpEMEHHas onnara XUIMMLWHO-KOMMYHarbHbIX YCITYT U YCINyr CBSA3N
npeaocTaBneHus
coumanbHORn ycnyru
Kputepun oueHku - Jons nony4vartenemn coumanbHOWM YCryrn, KOTOPbIe BbICOKO OLEHMBAOT
pe3ynbTaToB nobpoxenaTenbHOCTb, BEXMIMBOCTb U KOMMETEHTHOCTb COLManbHbIX
npeaocTaBneHus paboTHMKOB, OT YMCIA ONPOLLEHHbIX NoMnyvaTenen coumanbHON yCnyru;
coumansHom ycnyru - OTCyTCTBME OOOCHOBAHHbIX Xanob nonydarenewn couManbHON yCryr Ha

Ka4eCTBO €€ npenocrtaBieHnsA

Ycnosus - coumnansHas ycnyra npefocTasnsieTcs NocTaBLyMKamMm coLmarnbHbIX YCNyr,
npeaocTasneHns OKasblBaKOLLMMKN coLmaribHble YCNyrn Ha JoMmy;

coumarnbHon ycnyrn, |- coumarnbHas ycriyra npefocTaBnseTca B COOTBETCTBUM C YCIOBUAMMU

B TOM 4YuUCrie YyCIoBUs | AOroBopa o NpefoCcTaBieHnn colmarbHbIX YyCryr Ha oMY, UHONBMAYanbLHOW
OOCTYMHOCTU nporpaMmmonm

npegocTaBreHns

coumansHom ycnyru
ONsl MHBaNMOoB U
OPYrvX 1L, ¢ y4eTOM
orpaHuyeHunn nx
XU3HEAEATEITbHOCTU

1.2.8. MNomowp B pacyeTe M OCyLlleCTBIIEHUM onnaTtbl 3a CYET CPencTB nony4yarena couunarnbHbIX YCnyr
KUNULWHO-KOMMYHanbHbIX YCINyr U yCnyr CBA3u.

OnucaHue - Pa3bACHEHME U NOMOLLb nony4yaTtento counalnbHbIX YCNYr B CHATUWN,
counanbHon ycnyrum, pac4yeTe n nepenadye B yrnosIHOMO4Y€HHbIE OpraHn3aunn nokasaHumn Flpl/l60pOB
B TOM 4ucne ydyeTa I'IOTpe6J'IeHI/Iﬂ ANEeKTPU4eCTBa, ropﬂqeﬁ N XONogHOM BoAbl;

yKkasaHue ee obbemMa |- NpefocTaBreHne nony4vaTtento coumanbHbIX Yenyr Beldopa cnocoba
onnartbl 3a XUIMULWHO-KOMMYHarllbHble YCIYyrn n ycrnyrmu cBAa3n: yepes TINYHbIN
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OHNamH-KabMHET C NOMOLLbI0 TEXHUYECKNX CPEACTB nonyyaTtens
coumanbHbIX YCnyr (KoMnbloTep, HOYTOYK, CMapTAOH, NNaHLWeT) Uin Npu
noceLleH1m NoYToBoro (6aHKOBCKOro) oTaeneHus

Cpoku NPOAOIMPKUTENBHOCTL NPeoCTaBNeHNs coumansHOW yenyru - 4o 60 MuH. Ha

npeaocTaBneHus 1 nonyyaTensi coumanbHbIX yCryr (Bpemsi MoXeT OblTb COKpaLLeHo Mnu

coumnansHon ycnyru

NPOAEeHO B 3aBUCUMOCTH OT Bblibopa cnocoba onnatbl unm
NPMBNMKEHHOCTU (OTAANEHHOCTHN) NOYTOBOrO (6aHKOBCKOro) OTAeNeHus).
MepuoanyHOCTL NpeaocTaBneHns counanbHOW yenyrm - o 3 pa3 B Mecsl,

Mogyweson
HopmaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapudoB Ha coumnanbHble YCryru,
yTBEPXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumarnbHOW NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaauui No pacyeTy NoAayLeBbIX HOPMaTUBOB (hHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [NpaButensctsom Poccumnckom
depepauymu

OcCHOBHblE
nokasartenu,
onpegensowmne
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- UICNOSTHEHMe HopMaTMBa Harpy3ku Ha 1 NOMOLLHMKaA MO yxoay;

- HanM4Me cooTBeTCTBYOLWEro NnpodeccuoHansHoro obpasoBaHms
(npodeccmoHanbHon nogrotoskn) "Cuaenka (MOMOLLHMK MO yxoay)" unm
"MomoLwHMK no yxoay"

KpuTepun oueHku
pe3ynbTaTtos
npegocTaBneHns
coumnansHoOn ycnyru

- Jons nonyyaTenewn coumanbHOW YCNyru, yA0BMNETBOPEHHbIX KA4ECTBOM
obcnyxuBaHusi MOMOLLHKKA NO YXOAY, OT 06LLEro Yncna onpoLLEHHbIX
nony4aTenen coumarnbHbIX YCIyr;

- fong nonyyartenern coumansHOM YCryrn, KOTopble BbICOKO OLEHMBAIOT
[obpoxenaTenbHOCTb, BEXINMBOCTb Y KOMNETEHTHOCTb MNOMOLLHMKA MO
yXoAy, OT YMCria ONpPOLUEHHbIX NonyyaTene counanbHon yenyru;

- OTCyTCTBME 0OOCHOBaHHbIX anob nonyyaTenen coumanbHON yCnyru Ha
Ka4yecTBO ee NpeJoCTaBMeHus.

Ycnosus
npegocTaBneHns
coumarnbHon ycnyru,
B TOM YMCre yCrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
Onsa nHBanuaos U
OpYrux nu ¢ y4etom
orpaHuyeHuin nx
XU3HeaeAaTenbHOCTH

- coupansHas ycnyra npejocTaBnseTcsi NOMOLLHUKOM MO YXOAY;

- coumnansHas ycnyra npefocTtaBnsieTcs B COOTBETCTBUN C YCNOBUAMM
Jorosopa o0 NpefocTaBrneHnun coLmarnbHbIX YCryr Ha AoMY, UHONBMAYaNbLHOM
nporpaMmmonm

1.2.9. Cpava 3a
obpaTHas nx gocTaBka.

C4YeT CpencTB nonydartend couumalnbHbIX ycnyr Bewen B CTUPKY, XUMYUCTKY, PEMOHT,

Onucanune
coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbemMa

CBOEBPEMEHHOE YOBMETBOPEHME HYXA M NOTPpeBGHOCTEN nony4vaTtenem
coumanbHbIX YCnyr B NogaepXaHnum YNCTOTbI UX BELLEN BKIOYaET B ceds:

- cObop BeLuewn KNUeHTa, TPeBYIOWNX CTUPKN, XMMYUCTKN UM PEMOHTA;

- COCTaBJIeHVE aKTa nepeaayn Bellel (ykasbiBaoTCA HAMMEHOBAHNE U
KOMNM4yecTBO BeLuen);

- NONyYeHne OEeHEXHbIX CPEACTB OT KIMEHTa Ha YCIyrn CTUPKU, XUMYUCTKH,
PEMOHTA;
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- JOCTaBKa Bellen B 6brnnsnexalime opraHmsauum 6bITOBOro cepeuca,
3aHMMaroLLMecs CTUPKOWN, XMMYMUCTKON, PEMOHTOM BeLLen;
- o6paTHasa JgocTaBKa BeLUen KINeHTY;
- OKOHYaTerbHbIN PacyeT C KITMEHTOM MO KBUTaHLMM
Cpoku NPOAOIPKUTENBHOCTL NpeaocTaBneHns counansHon yenyru - 30 - 60 MuH.
npeaocTasneHns (Ha 1 pocTaBky).

coumnansHoOn ycnyru

lMeproamyHOCTb NpeaocTaBneHns coumansHOn yenyru - No Mepe
HeobXo4UMOCTH

Mogyweson
HopmaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapudoB Ha couunarnbHble YCyru,
yTBEPXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumarnbHOW NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaauui No pacyeTy NoAayLeBbIX HOPMaTUBOB (hHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuickom
depepauymu

OcCHOBHblE
nokasartenu,
onpegensowmne
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- oNs nonyyartenemn coumanbHON YCryru, yA0BNeTBOPEHHbIX Ka4eCTBOM
obcnyxnBaHMsA coumanbHbIM paboTHMKOM, OT 0BLLEro Yncna onpoLLEHHbIX
nonyyatenemn coumanbHON yCnyru;

- NCMONHEeHMe HopMaTuBa Harpyskm Ha 1 coumansHoro paboTHuka

KpuTepun oueHku
pe3ynbTaTtos
npegocTaBneHns
coumnansHoOn ycnyru

- 4oNs nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
[oBpoxxenaTenbHOCTb, BEXMNBOCTb Y KOMNETEHTHOCTb COLMANbHbIX
pabOTHWMKOB, OT YMCIIa OMPOLLEHHbIX NofnyvaTenen coumansHON yenyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM YuChe ycrioBus
OOCTYNHOCTH
npeaocTasneHns
coumarnbHon ycnyru
AN UHBanNMaoB U
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- coupansHas ycrnyra npefocTaBnseTcsl NoCTaBLUMKaMMn coumarbHbIX YOy,
OKasblBaloLLMMK coLmanbHble YCryru Ha AoMy;

- couumansHas ycnyra npejocTaBnseTcsl B COOTBETCTBUM C YCIOBUAMM
Aorosopa o npefocTaBneHnn counarnbHbIX YCryr Ha oMY, MHONBUAYaITbHON
nporpaMmmonm

1.2.10. lNomoLLb B OCYLLIECTBNEHMN CAQYM 3a CHET CPEACTB nonyyaTens coumanbHbIX YCyr BELLEn B CTUPKY,

XMMYMCTKY, PEMOHT, U B UX 0BpaTHOM JOCTaBKe.

Onwucaxune
coumanbHon ycnyru,
B TOM 4Yncne
ykasaHve ee obbema

- obcyxaeHue ¢ nonyyYaTenem coumasbHbIX YCIyr NepeyHs oaexasl,
noctenbHoro 6enbs, 06yBU ANs caayuy B CTUPKY, XMMYMCTKY, PEMOHT;

- CONPOBOXAEHMWE NorydaTens coluanbHbIX YCryr B 6rnmsnexalume
opraHu3aumu GbITOBOro cepBuca, 3aHUMAOLLUECS CTUPKOW, XMMYUCTKOW,
PEMOHTOM BeLLeit;

- MOMOLLb B OCYLLECTBIEHUN CAAYM BELLEW B CTUPKY, XMMYUCTKY, PEMOHT U B
nx obpaTHON focTaBke

Cpoku
npefocTaBreHmnst

NPOAOCIKUTENBHOCTL NPEAOCTaBMNEHMS coLManbHON ycnyrn - Ao 60 MyH. (Ha
1 gocTaBky).
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coumnansHon ycnyru

MeproamyHOCTb NpeaocTaBneHnsa coumansHOM yenyru - 1 pas B Hegenio unu
no Mmepe HeobXxoanMoCTH

Moayweon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

yCTaHaBnMBaeTCsa B METOAVKE pacdeTa TapugoB Ha coLmanbHble YCnyru,
yTBEPXAAeMOM NPUKa3oM AenapTaMeHTa Tpyga U coumarnbHOW NOAAEPXKKM
HaceneHunsa Apocnasckon 06nacTn, Ha OCHOBaHUM METOANYECKMX
pekoMeHaauui No pacyeTy NoayLeBbIX HOPMaTUBOB (hMHAHCUPOBAHUS
coumanbHbIX ycnyr, yTBepxaaemsbix [Npasutensctsom Poccuickom
degepauymm

OcCHOBHble
rnokasaTenu,
onpeaenswowme
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- 4oNA nonyyartenemn counanbHOW YCryru, yAoBNEeTBOPEHHbIX Ka4eCTBOM
obcnyxMBaHMA NOMOLLHMKA MO yXxoA4y, OT 06Lero Yvmcna onpoLUEeHHbIX
nonyyatenemn coumanbHOn yCnyru;

- UCMONHEeHMe HopMaTuBa Harpysku Ha 1 NoOMoLLHKKa No yxoAay;

- HanMyue cooTBETCTBYOLLEro NpodeccnoHanbHoro obpasoBaHus
(npodeccmoHanbHou nogrotoskn) "Cuaenka (MOMOLLHMK MO yxoay)" unm
"MomoLwHMK no yxoay"

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- 4oNs nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb MOMOLLHMKA MO
yxogay, OT 4YMcna ONpOLUEHHbIX NonyyaTenen counansHON yenyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen coumanbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHus
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ANst MHBanMaos U
OpYrux nu ¢ y4etom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npeaocTaBnseTca NOMOLLHMKOM MO yXoay;
- coumanbHas ycnyra npeaocTaBnseTca B COOTBETCTBUM C YCNOBUSIMU
Aorosopa o NpefoCcTaBneHnn counanbHbIX YCNyr Ha AOMY, MHONBUAYaNbHON
nporpaMmmon

1.2.11. ¥Yxop 3a Bellamu, ogexaon u odyBbio nonyvatensa coumanbHbIX YCyr.

Onwucaxune
coumanbHon ycnyru,
B TOM Yucne
ykasaHue ee obbema

- cormacoBaHue c nonyyateneM coumanbHbIX YCryr nepeyHs ogexasbl,
noctensHoro 6enbs, B TOM YUCne NonoTeHew, AN CTUPKM U TNaxKuy;

- COPTUPOBKA CBETION/TEMHON, TPEOYIOLLEN CTUPKM B FOPSAYEN UK
NPOXnagHoOW BoAE M CUNMbHO3Arpsi3HEHHbIX OAEXAbl M NOCTENbHOro 6enbs;

- 3aKnagka ogexabl U MOCTeNbHOro 6enbsi B aBTOMaTUYECKYH CTUParbHYO
MaLLnHY, obaBneHne CTUpanbHOro NopoLLKa, BbIoop NporpaMmmel 1
BKITHOYEHME MaLLVHbI C Y4€TOM COPTUPOBKY;

- pa3BeluvBaH1e BbICTUPaHHOW oAexabl, MONOTEHeL 1 nocTenbHoro 6enes B
nNpncnocobrIieHHOM MecTe Ansl CYLLKMY;

- CHATMe, rmaxka u ybopka Cyxon, BbICTUPaHHOW ogexabl, NofoTeHeL, 1
nocTensHOro 6enbs ¢ MecTa CyLLUKM B OTBEAEHHOE AN XpaHEHUs MeCTo;

- yxo 3a 06yBbl MonyyaTerns coumanbHbIX YCIyr BKoYaeT B cebs
NpoTUpaHue BraXKHOW TPSINKON (CyXOW LLEeTKON), HaHeCeHne cpeacTB yxoaa
3a 00yBbto (NMpK HanNM4uK), cywwka obysu

Cpoku
npefocTaBreHuns!

NPOOOIMKUTENBHOCTL NpegoCcTaBnNeHns coumnansHon yenyrm - o 120 MuH.
MNeprognMyHOCTL NpefocTaBneHns coumansHon yenyru - 1 pas B Hegeno unm
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coumnansHon ycnyru

no Mmepe HeobXxoanMoCTH

Mogyweson
HopmaTuB
¢1HaHCMpoBaHMUSA
coumnansHon ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
YyTBEPXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumarnbHOW NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOOMNYECKMX
pekoMeHaauui No pacyeTy NoayLweBbIX HOPMATUBOB (PMHAHCUPOBAHUSA
coumanbHbIX ycnyr, yTBepxaaemsbix lNpasutensctsom Poccuickom
degepaumm

OcCHOBHbIe
nokasartenu,
onpeaenswowme
Ka4yecTBO
npeaocTaBneHus
coumnansHoOn ycnyru

- ONA nonyyartenemn coumanbHON YCryru, YA0BNEeTBOPEHHbIX Ka4eCTBOM
obcnyxunBaHMsA coumnanbHoro paboTHMKa, OT obLero Yncna onpoLLEHHbIX
nonyyatenemn coumanbHON yCnyru;

- UCMONHEeHMe HopMaTmuBa Harpysku Ha 1 coumanbHoro paboTHuka

KpuTepun oueHku
pe3ynbTaTtos
npegocTaBreHns
coumnansHoOn ycnyru

- 4oNS nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
[0o6poxenaTenbHOCTb, BEXTUMBOCTb Y KOMNETEHTHOCTb COLManbHOro
paboTHUKa, OT YMcna ONPOLLEHHbIX NOofyyYaTenemn coumanbHON yCnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayecTBO ee npegocTaBrneHus

Ycnosus
npegocTaBneHus
coumanbHon ycnyru,
B TOM YuChe yCrioBus
AOCTYMHOCTH
npegocTaBneHns
coumnansHoOn ycnyru
4N UHBanNMaoB U
OpYrux nuu, ¢ y4eTom
orpaHuyeHun nx
XU3HeaeAaTenbHOCTH

- coumanbHas ycnyra npeaocTaBnseTca NocTaBLyMkaMy CoLmarbHbIX Yy,
0Ka3blBaoLLMMK coumnarnbHble YCyrn Ha OOMY;

- coumanbHas ycnyra npeaocTaBnseTca B COOTBETCTBUM C YCNOBUSIMU
[0roBopa o0 NPefoCTaBeHUN CoUMarnbHbIX YCIYr HAa AOMY, MHONBUAYaNbHON
nporpaMmmon

1.2.12. NomoLpb B opraHnsauumn 1 ocyLLecTBNEHUN yxoaa 3a BeLlammn, OAEXA0N n 00yBbIo.

Onwucaxune
coumanbHon ycnyru,
B TOM ymcne
yka3aHue ee obbema

- obcyxaeHure ¢ nonyyaTenem coumarnbHbIX YCNyr NepeyHs oaexasbl,
NoCTENbLHOro 6ernbs, B TOM Yncne NonoTeHew, Anst CTUPKU U FNaxKu;

- MOMOLLIb B COPTUPOBKE CBETMON/TEMHON OAeXAbl, Bellew, TpebyoLmx
CTUPKM B ropsiyen unv npoxnagHon Boje, CUnbHO3arpsisHEHHOM oaexabl U
noctenbHoro 6enbs;

- MOMOLLb B 3aKnagKke ofexabl M NocTenbHOro 6enbs B aBTOMaTUYECKYIO
CTMparbHyl0 MalluHy, obaBneHne CTUparnbHOro NopoLLKa, Belbop
nporpamMmsbl U BKNOYEHUE MaLLUWHbLI C Y4€TOM COPTUPOBKM (MPU Hanmuunn);
- NOMOLLb B pasBeLLMBaHWM BbICTUPAHHOW O4eXabl, MOSIOTEHEL, U
NoCTeNbHOro 6enbst B NpUCNocobyIeHHOM MeCTe Ansl CYLLKMY;

- MOMOLLb B CHATUK, Naxke N ybopke Cyxon, BbICTUPAHHOW 0aexXapl,
MonoTeHeL, U NOCTENbHOro 6enbs ¢ MecTa CyLLKU B OTBEAEHHOE ANs
XpaHEeHUs1 MeCTo;

- MOMOLLb B yxofe 3a o0yBblo nostyyatens coumanbHbIX YCIyr BKIOYaEeT B
cebs pasbscHeHVe No Bugam yxoga 3a pasnumyHorn obyBbio (KoxaHas,
3amLUeBasi, Pe3MHOBas 1 T.4.), MOMOLLb B YACTKE 06YBU 1 HAHECEHUN
cpencTB yxoda 3a o0yBbio (MpW HaNMYUK)

Cpoku

NPOOOIMKUTENBHOCTL NpeoCcTaBneHnsa coumnansHon yenyrm - o 120 MyH.
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npegocTaBneHus
coumarnbHOW yCryrm

MeproamyHOCTb NpeocTaBneHns coumansHoOM yenyru - 1 pas B Hegenio unu
no Mmepe HeobXxoanMoCTH

Moayweon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

yCTaHaBnMBaeTCsa B METOAVKE pacdeTa TapugoB Ha coLmanbHble YCnyru,
yTBEPXAAeMOM NPUKa3oM AenapTaMeHTa Tpyga U coumarnbHOW NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOLNYECKMX
pekoMeHaauui No pacyeTy NoayLeBbIX HOPMaTUBOB (hMHAHCUPOBAHUS
coumanbHbIX ycnyr, yTBepxaaembix [NpaButensctsoM Poccuinckom
degepauymm

OcCHOBHble
rnokasaTenu,
onpeaenswowme
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- ONA nonyyartenemn coumanbHON YCryru, YA0BNEeTBOPEHHbIX Ka4eCTBOM
obcnyxMBaHMa NOMOLLHMKA MO yxoAy, OT obLero Yncna onpoLleHHbIX
nonyyatenemn coumanbHOn yCnyru;

- UCMONHEeHMe HopMaTuBa Harpysku Ha 1 NoOMoLLHKKa No yxoAay;

- HanMyue cooTBETCTBYOLLEro NpodeccnoHanbHoro obpasoBaHus
(npodeccmoHanbHon nogrotoskn) "Cuaenka (MOMOLLHMK MO yxoay)" unm
"MomoLwHMK no yxoay"

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- 4oNs nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
AobpoxenaTenbHOCTb, BEXINBOCTb U KOMNETEHTHOCTL MOMOLLHMKA NO
yxogay, OT 4YMcna ONpOLUEHHbIX NonyyaTenen counansHON yenyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen counansHON YCnyr Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHus
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ANst MHBanMaos U
OpYrux nu ¢ y4etom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npegocTaBnseTcs NOMOLLHMKOM Mo yxoay;
- coumanbHas ycnyra npeaocTaBnseTca B COOTBETCTBUM C YCNOBUSIMU
A0rosopa o NpegocTaBreHny coumnanbHbIX YCNyr Ha A0OMY, MHOUBMAYarbHON
nporpaMmmon

1.2.13. MNokynka 3a c4eT CPeACTB Mnony4vaTens coumanbHbIX YCryr TOMnuMBa, Torka neyew, obecrneyeHve

BOLON (B XXWMbIX NOMeLLEHNAX 6e3 LLeHTpanbHOro oTonneHnsa u (unu) BOAoCHabXeHus).

Onucanve
coumanbHow ycnyru,
B TOM yucne
ykasaHue ee ob6bema

- cofencTeme B obecneyeHnn TONNMMBOM nonyyaTenei coumansHbIX YCryr,
MPOXMBAIOLLUX B XKUIbIX MOMELLEHMSIX €3 LLEHTPansHOro OTOMMEHNS U
BOZOCHAGXeHWS;

- nogaepXaHve Heo6X0AUMbIX YCIIOBUI XKU3HEAEATENBHOCTY KNMEHTa Ha
[OMY, YOOBINETBOPEHNE HYXA NEPBO HEOBXOAMMOCTU 1 NOTPEGHOCTEN
KnueHTa B o6ecrneyeHnn Bogon (4ns NpUroToBNeHUs MULLM, OCYLLECTBIEHUS
FINYHOM TUrMEHbl U T.N.);

- nopgaepXaHve HeoGXoAMMOro TEMMNEPATYPHOro PeXMma B JKUMbIX
MOMELLEHUSIX KITNEHTa;

- NoKynka Tonnuea (ohopMIeHMe 3asiBKM U UHBbIX HEOBXOANMbIX OKYMEHTOB,
aBaHCUPOBaHWE KIMTMEHTOM 3asiBkU, obpalleHne C 3asiBKOM KNMeHTa Ha
npuobpeTeHre TONNMBA B COOTBETCTBYIOLLME OpraHu3aLuu,
MHOOPMMPOBAHUE KIIMEHTA O CPOKaX BbINOJHEHWUS YCyr opraHu3aumnen,
MPUHSBLUEN 3aABKY, OTYET KIMMEHTY 06 onnaTe ycnyr no 3asiBke);

- ToMKa neyen (NoAroToBKa neym K Tonke (MOAroToBKa MHBEHTAPS, OTKPbITHE
BbHOLLIEK, BEIHOC 30rbl), JOCTABKA TOMMMBA OT MECTa XpaHeHusi K ey (4o
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

OBYX (Tpex) oxanok ApoB), 3aknagka n po3Kur TONnuBa, pactonka neyun ¢
nocreaylwum HabngeHmem 3a NpoLeccom Havana Tonku ¢ cobniogeHnem
Mep NpoTMBONOXapHow 6e3onacHocTn, ybopka MHBEHTaps, MecTa OKomMo
ne4n);

- obecneveHne BOAON (NOAroTOBKA YACTON Tapbl o BoAy (Beapa Ans
MepeHOCKN eMKOCTbO He bonee 7 NUTPOB UKW Tapbl Ha cneunanbHo
06opyAoBaHHON TeNexKe, EMKOCTU AN ee XpaHeHus), Habop Boabl U3
Brvkanwero NpUrogHOro Ans UCNonb30BaHMSA UCTOYHMKA BOAbl, AOCTaBKa
BOAbI KIMEHTY Ha AoMm (06wwmi 06beM gocTaBnsemon Bogsl He 6onee 21
nnTpa B AeHb), BbiNIMBAHWE €€ B eMKOCTb NS XpaHeHusl, ydbopka nHBeHTaps)

Cpoku
npefocTaBneHmnst
coumanbHow ycnyru

NPOAOIHKMTENBHOCTE MPEAOCTaBNEHNS COLMANbHON ycnyru - 60 MUH.
MepuoanyHOCTb NpeaocTaBneHns coumansHON YCryri:

- OTAEeNeHne coumansHOro obCnyXXnBaHWa Ha LOMY rpaxaaH NoXuroro
BO3pacTa W MHBanuaos - A0 3 pa3 B Hedernto;

- OTAeneHve cneunanmavpoBaHHOro coumanbHO-MeaNLIMHCKOro
obcnyxunBaHMs Ha AOMY rpaxaaH NoXUroro Bo3pacta v MHBanuaos - 4o 4
pa3 B Hegento

Mogyweson
HOpMaTuB
dmHaHcupoBaHus
coumnansHoOn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXXAAEMON NMPUKa3oM genapTameHTa Tpyaa U counanbHON NoaaepKkm
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHaaumi No pacyeTy NoayLeBbIX HOPMATUBOB (PMHAHCUPOBAHWUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuinckom
depepauymu

OcCHOBHbIe
nokasarenmu,
onpegenswowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- UICNOJIHEHNE HOPpMAaTuBa Harpy3ku Ha 1 coumaneHoro pa6OTHl/|Ka;
- Halnn4mne cooTBeTCTBYHOLIEro I'IpOd)eCCVIOHa.I'IbHOFO O6pa3OBaHVIFI Yy
counanbHbIX pa6OTHI/IKOB

Kputepuu oueHku
pe3ynbTaToB
npenocTaBneHust
coumarnbHOW ycnyru

- JonA nonyyaTenen coumanbHOW YCnyru, yA0BNeTBOPEHHBIX KAYECTBOM
obcnyxuBaHusi coumanbHblM paboTHUKOM, OT OGLLLEro YMca OnpoOLLEHHBLIX
nonyyartenen coumarnbHOW yCryru;

- 4ons nonyyaTenei coumanbHOM YCNyru, KOTOopble BbICOKO OLLEHUBAKOT
[o6poXenaTenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTb COLMarnbHbIX
paboTHMKOB, OT YMCHA OMNPOLUEHHbIX NMOnyvaTenen counansHoOn yenyri;

- OTCYTCTBME 0GOCHOBaHHbIX anob nonyyaTtenen coumanbHOM ycnyrm Ha
KayecTBO ee NpeaoCTaBeHNs

Ycnosus
npegocTaBneHuns
coumnansHoOM ycnyru,
B TOM 4YmMCrie YCIOBUSA
OOCTYMHOCTU
npegocTaBneHns
coumarnbHon ycnyru
ON1s UHBanNMaoB U
OPpYrux nuu, ¢ y4eTom
orpaHuyeHumn nx
XKN3HEOeATEeNbHOCTH

- coupansHas ycrnyra npefocTaBnseTcs NoCTaBLUMKaMMN coumarbHbIX YOy,
OKasblBaloLLMMK coLmanbHble YCryru Ha AoMy;

- coumansHas ycnyra npejocTaBnseTcsi B COOTBETCTBUM C YCIOBUAMMN
Joroesopa o nNpefocTaBneHun coumanbHbIX YCNyr Ha AOMY, MHOMBUAYaIbHOM
nporpaMmmonm

1.2.14. OpraHu3saumsi NOMOLLY B NPOBEAEHMN PEMOHTA U YOOPKM XUIbIX MOMELLEHWNN.
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OnucaHve - cofeicTBME B OpraHM3aLnm yCTpaHeHns HencnpaBHOCTEN U PEMOHTA
couuanbHoW yCnyru, | XunbiX NOMeLLeHWI, nogaepaHue yaoBneTBOpUTENbHOIrO COCTOSHUSA U

B TOM yucne BHELLUHEro Buaa XWibIX MOMELLEHWU KNeHTa (Bbl30B CaHTEXHUKa, 3MNeKTpuKa

YKa3aHue ee obbema

N Apyrmx Heobxoanmbix paboOTHUKOB, MOUCK UCMOSTHUTENEN N MOMOLLb B
3aKIMYEHMN C HUMW TpaX4aHCKO-NPaBOBbIX JOTOBOPOB Ha BbIMOJIHEHUE
COOTBETCTBYIOLLMX paborT);

- KOHTPOSb 3a BbINOMHEHEM paboT B MOSTHOM 0ObeME, KAYECTBOM U
CBOEBPEMEHHOCTBIO PEMOHTA;

- nogaepXaHue ycrioBun nNpoXxmeaHusa obcnyxmnsaembix rpaxagaH B
COOTBETCTBMM C rUrMeHn4eckumMmim TpebosaHnsimMn (BnaxxHasa ybopka B
KOMHaTe NpoXuBaHWS (MbITbe NOMOB, NPOTMPAaHKE MbIfM HA YPOBHE pocTa),
cyxas ybopka Ha KyxHe 1 B Kopugope (nogmeTaHue (ybopka nbinecocom)
nona), BbIHOC Mycopa (XWUAKNX OTXOAO0B))

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIMKUTENBHOCTL NPEAOCTABEHMS coLmanbHOn yenyrm - 30 MuH.
MepnoanyHOCTL NpeoCcTaBeHns counanbHOW YCyrn:

- OpraHum3auuna noMmoLln B nposeeHnn peMoHTa - no mepe H606XO,D,I/IMOCTI/I;
- BNaxHas ybopka - 1 pa3 B Hegento, cyxas ybopka - 2 pa3a B Mecsl;

- BbIHOC Mycopa (KMAKNX OTXOAO0B) - 40 3 pa3 B HeAerno

Mogyweson
HOpMaTuB
hurHaHCMpoBaHus
coumnansHoOn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapnudoB Ha coumanbHble YCryru,
yTBEPXXAAEMON NMpUKa3om genapTameHTa TpyAa M coumnanbHOM NoaaepxKu
HacerneHusa fpocnaeckon 06racTi, Ha OCHOBaHUM METOANYECKUX
pekoMeHaaumi No pacyeTy NoAayLeBbIX HOPMATUBOB (hPMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTeepxaaembix [Npasutensctsom Poccuickom
depepauymu

OcCHOBHble
nokasarenmu,
onpegenswowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

40ns nonyyartenen coumanbHOW YCrnyri, yaoBNeTBOPEHHbIX KAYECTBOM
obcnyxmBaHusa coumanbHbiM paboTHUKOM (MOMOLLHMKOM MO yxoAy), OT
o6LLero YMcna onpoLLeHHbIX NonyvaTenen counanbHON yenyrm

Kputepum oueHku
pe3ynbTaToB
npenocTaBneHust
coumanbHoOW ycnyru

- aonsa nonyaneneVl coumnarnbHon yCcnyrun, KOTopble BbICOKO OLUEeHUBaKT
p,o6po>|<enaTean00Tb, BEXIMMBOCTb N KOMMETEHTHOCTb COoLUMalrbHbIX
pa6OTHl/IKOB, OT Yncna onpoLlleHHbIX nonyanenePl couunanbHomn ycnyru;

- OTCyTCTBUNE 0060CHOBaHHbIX »anob nonyaneneﬁ counarnbHon ycnyru Ha
Ka4eCTBO ee npeaocrtaBrieHna

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTU
npeaocTaBneHns
coumanbHon ycnyru
Ona MHBanuaoB n
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeLeAaTenbHOCTH

- coupansHas ycrnyra npefocTaBnsaeTcsl NoCTaBLUMKaMMN coumarbHbIX YCIyr,
OKasblBaloLLMMK coLmanbHble YCryru Ha AoMy;

- coupansHas ycnyra npejocTtaBnseTcsi NOMOLLHUKOM MO YXOAY;

- couumansHas ycnyra npejocTaBnseTcsi B COOTBETCTBUM C YCIOBUAMM
Aorosopa o npefocTasneHny counarnbHbIX YCnyr Ha oMY, MHANBUAYarbHON
nporpaMmmonm

1.2.15. ObecneyeHne KpaTKOBPEMEHHOIO NPMCMOTpPa 3a AETbMMU.

Onucanve

obecneyeHne KpaTKOBPEMEHHOMO NMPUCMOTpa 3a AETbMM BKMoYaeT B cebs
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coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

npuMcMoTp 3a pebeHkoM (AeTbMM) Ha AOMY nony4vaTens coumanbHON yeryru
n (Mnn) BO Bpems NpPOorysku ¢ HAM (Hummn). Bug npucmoTtpa 3a pebeHkom
(oeTbmm) obroBapuaeTcs ¢ poantenem pebeHka (aeten).

MprcmoTp 3a pebeHKoM (AeTbMM) BO BPEMS MPOrYKA C HAM (HUMM)
BKIIOYaeT B cebs:

- MaHNPOBaHWe W CorfacoBaHne mMapLlipyTa U BpeMeHW Nporyrnku ¢
pebeHkoM;

- MOArOTOBKA TEXHWYECKMX CPeacTB NnepeaBukeHmns (ons neTen-nHeannaos
nnbo peTten ¢ orpaHNYEHHbIMU BO3MOXHOCTAMN 340POBbS);

- cbop pebeHka Ha nporynky (Belbop ogexabl, 06yBu No noroae);

- MPOBeAEHME NPOTYSKN B COOTBETCTBMU C NSIaHOM U COBMIOAEHNEM TEXHUKM
©e3onacHocTy;

- conpoBoXxaeHne pebeHka gOMon;

- nepeopeBaHne pebeHka;

- obcyxaeHne NpoBeAeHHOM NPOryNkU COBMECTHO C POAUTENSAMY;

- YCTaHOBKa Ha MECTO TEXHWYECKOTO CPpeACcTBa NepeaBUKEHMS.
CoumanbHas ycnyra npegocTaBnsieTcsi B OTHOLEHWUM NPUCMOTPa 3a OOHUM
pebeHkoM B Bo3pacTe oT 3 go 18 net

Cpoku
npefocTaBreHmnst
coumanbHow ycnyru

NPOAOIMKUTENBHOCTL NPeaoCcTaBneHns counansHon yenyrm - 60 - 120 muH.
lMeprognyHOCTb NpegocTaBneHns coumansbHOM yenyrv - Ao 3 pa3 B Heaento

MoayweBon
HopMaTuB
dhrHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacyeTa TapudoB Ha coLMarnbHbIe YCNyru,
YTBEPXOAEMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumarnbHOM NOAAEPXKKM
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaaumi No pacyeTy NoayLeBbIX HOPMATUBOB (hMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [NpaButenscteom Poccumnckon
denepaumm

OcHoBHble
nokasaTtenu,
onpegensoLine
Ka4yecTBO
npegocTaBneHns
coumarnbHon ycnyru

Jonsa nony4varternen coumanbHOW yCrnyrn, yaoBneTBOPEHHbIX KaYeCTBOM
npegocTaBneHnst coumanbHON ycnyru, oT obLLero Yncna onpoLLEeHHbIX
nony4arenemn coumnansHoOn ycnyru

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- oons nonyyaTenein coumanbHOM YCyru, KOTopble BbICOKO OLLEHUBAKOT
[0o6poxenaTenbHOCTb, BEXINMBOCTb Y KOMNETEHTHOCTb COLMAnbHbIX
pabOoTHUKOB, OT YMCra ONPOLLEHHbIX NoNyyYaTenen counanbHON ycnyru;

- OTCyTCTBME 0OOCHOBAHHBIX anob nonyyaTtenen coumansHON yCnyrn Ha
Ka4yecTBO ee NpefocTaBeHMs

Ycnosus
npegocTaBneHuns
coumanbHon ycnyru,
B TOM YMCre YCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ONst MHBanmaos U
OPYrvX nnL, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HEOEeATENbHOCTH

- coumarnbHasi ycnyra npefocTaBnsieTcsl B COOTBETCTBUM C YCMOBUSIMU
[0roBOpa 0O NpeAoCTaBeHUN CoLManbHbIX YCyT;

- obecnevyeHne KpaTKOBPEMEHHOIO NMpUCMOTpa 3a AeTbMU He TpebyeT
cneumanbHbIX 3HaHUKM NO yxoAay 3a AeTbMU U MeAULMHCKON NOLATOTOBKU U He
BKItOYaeT B cebs kopmneHve, obpasoBaTenbHble YCryru

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

1.2.16. OTnpaBka 3a c4eT CPeACTB nonyyaTensa counanbHbIX YCIyr NOYTOBOW KOPPECNOHOEHLUUN.
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18.1...

OnucaHue counarbHagd ycnyra HanpasiieHa Ha nogaepXxXaHne KOMMYHUKaTUBHbIX
counanbHoOn ycnyru, cBssen nony4yarena counarbHbIX yCnyr, Oka3aHune nomoLlu B HanncaHum,
B TOM 4ucne NpoYTEHNN N OTNpPaBke NoOYTOBOW KoppecnoHaeHunn:

YKa3aHue ee obbema

- MOMOLLb B HANUCaHUu 1 (UNN) NPOYTEHUN MUCEM;

- aBaHCUPOBaHWE KMMEHTOM OTMpPaBKM NMOYTOBON KOPPECTOHAEHLNN;

- OTNpaBKa NOYTOBOWM KOPPECMOHAEHLMN NOYTOW;

- OTYET Mo Yeky 06 onnaTe ycnyr No oTnpaBke NOYTOBOW KOPPECNOHAEHLNN
KnneHTa

Cpoku
npefocTaBneHmnst
coumanbHow ycnyru

NPOAOIHKMTENBHOCTE MPEAOCTaBNEHUs coumnanbHor yenyr - 30 - 60 MUH. B
AeHb (BpeMsi MOXeT GblTb MPOASIEHO B 3aBUCMMOCTU OT OTAASNIEHHOCTM
MOYTOBOrO OTAENEHMS).

MeproanyHOCTL NpeaoCcTaBeHNs counansHon yenyru - no Mepe
Heo6XxoAMMOCTK, HO He Goree 2 pa3s B Hedernto

MoayweBon
HopMaTuB
dhmHaHCUpoBaHusA
coumansHom ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapudoB Ha coLMarnbHbIEe YCIyru,
yTBEPXAAEMOWN NMpUKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHAaLmMn No pacyeTy NoAayLLEeBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX yenyr, yTBepxaaembix [paButensctBom Poccumnckon
denepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHns
coumnansHom ycnyru

Jons nonyvartenen coumanbHON yCnyrun, yaoBneTBOPEHHbIX KaYECTBOM
npenocTaBneHnst coumanbHOM ycnyru, oT obLLero Ymcrna onpoLLEeHHbIX
nosniyyatenen coumanbHoOM ycnyrm

KpuTtepun oueHku
pesynbTaTos
npegocTaBeHns
coumnansHon ycnyru

- Jons nony4vartenen coumanbHOM yCrnyrn, yaoBneTBOPEHHbIX KA4eCTBOM
obcnyxmBaHus coumanbHbiM paboTHMKOM, OT 06LLLEro Yncra onpoLLEHHbIX
nony4yatenemn coumnanbHON yCnyru;

- Aonsa nonyyatenemn counanbHOW YCNyrn, KOTopble BbICOKO OLEHNBAOT
nobpoxenaTenbHOCTb, BEXIMBOCTb U KOMMETEHTHOCTb COLMarnbHbIX
pabOTHWMKOB, OT YMCIIa OMPOLLEHHBIX Nofy4YaTeneln counansHOW YCnyru;

- OTCyTCTBME 0OOCHOBAHHbIX Xanob nonyyarenewn couManbHON yCryr Ha
Ka4yecTBO ee NpeaocTaBneHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM YuChe ycrioBus
OOCTYNHOCTU
npegocTaBneHus
coumanbHon ycnyru
ANa HBanuaos U
OpYrux nu, ¢ y4etom
orpaHuyeHun nx
XN3HedeaTernbHOCTH

- coumnanbHas ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLMAnbHbIX YCAyT,
0OKa3sblBaLLMMK coLmanbHble YyCnyrn Ha JOMY;

- coumanbHas ycrnyra npegocTaBrsieTcsi B COOTBETCTBUM C YCIIOBUAMM
Jorosopa o NpefoCcTaBieHnM coumnarnbHbIX YCIyr Ha AOMY, MHOUBMAYalbHON
nporpamMmon

1.2.17. TpepoctaBneHne rUrMEHNYecKUX Yycnyr nuuam,

CaMOCTOSITENIbHOMY yX0ay.

Onucanve

counanbHaga ycrnyra BKIo4YaeT B cebs npoesegeHne cregyrwmx
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coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

MEepPOnpUSATUNR:

- MOMOYb BCTaTb C NOCTENM U N1eYb B MOCTENb;

- MOMOLLb B O4€BaHUN 1 pasaeBaHuy;

- MOMOLLb B YMbIBaHUK: MbITbE PYK, NMLa, LWewn, ywen Bogon nmbo c
NCMNONb30BaHNEM MMIMEHNYECKNX CPEACTB, BbITUPAHWE NOMNOTEHLEM
(candpeTkon);

- MOMOLLIb B NMOMb30BaHUM TyanieToM Uinv CyaHOM;

- MOMOLLb B NepeaBMXeHNN;

- NOMOLLb B yxofe 3a 3ybamu unum 4entocTblo (YMCTKa 3y00B (NpoTe30B),
POTOBOM NOMOCTK (A3blKa, CAN3NCTON LWEK), MONIoCKaHne pOTOBON NOMOCTN);
- MOMOLLIb B NOfb30BaHUW OYKaMW UMK CyXOBbLIM annapaToMm.

Mpn HEOBXOAMMOCTU NEPUNOANYECKM NPOBOASATCA CaHUTAPHO-TUIMEHNYECKe
npoueanypbi:

- 00TupaHue, ymbiBaHue - No Mepe HeOOXo0ANMOCTH;

- BbIHOC 1 06paboTka cyqHa aHTMCeNTMYECKUMU NpenapaTamu - No Mepe
Heobxo4MMocCTy;

- MOMbIBKa B BaHHOW, NoA aywem, B 6aHe - 1 pa3 B Hegento (npu
HeobXxoaMMOoCTH);

- CTPWKKa HOTTEN Ha pyKax 1 Horax - 1 pa3 B Hefeno;

- CM€eHa NOCTENBLHOro U HaTenbHOro 6enbst - 1 pas B HeAEeNo U No Mepe
HeobxoauMocCTy;

- npuyeckiBaHve - 1 pas B AeHb

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

NPOAOIHKMTENBHOCTL NPEAOCTaBNEHUs coumnanbHom yenyr - 30 - 90 MUH.
MepuoanyHOCTL NpeaocTaBeHns coumarnbHon yeryrv - 4o 5 pas B Hedento

MoayweBon
HopMaTuB
dmHaHCUpoBaHusA
coumansHom ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coumarnbHble YCnyru,
YyTBEPXXAAeEMOW NPUKa3oM AenapTaMeHTa Tpyaa U coumarnbHOM NOAAEPKKM
HaceneHus ApocnaBckoln 0b6racT, Ha OCHOBaHUM METOANYECKUX
pekoMeHZaLMn No pacyeTy NoAayLLeBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom
denepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHns
coumanbHow ycnyru

- UCMONHEHMEe HopMaTuBa Harpysku Ha 1 coumansHoro paboTHuka, 1
MEANLMHCKYIO CeCcTpy;

- HanM4yMe CooTBETCTBYIOLLEro NpodeccnoHanbHOro obpasoBaHus y
coumarnbHbIX paboTHUKOB

KpuTtepun oueHku
pesynbTaTos
npeaocTasneHns
coumnansHon ycnyru

- Aons nonyyatenemn counanbHOW yCnyru, yaoBrneTBOPEHHbIX Ka4eCTBOM
obcnyxmBaHusa coumanbHbiM paboTHUKOM (MEANLIMHCKOW CECTpoi), oT
o6LLero YmMcna onpoLLEHHbIX NonyvyaTenen coumManbHON yCryru;

- Aons nonyyaTtenemn counanbHOM YCNyrn, KOTopble BbICOKO OLleHUBatoT
[o6poxenaTenbHOCTb, BEXNMBOCTb Y KOMNETEHTHOCTb CoLMarnbHbIX
pabOTHUKOB U MEAMLMHCKMNX CecTep, OT YMCria ONpOLLEHHbIX nofnyyarenew
coumnansHon ycnyru;

- OTCYyTCTBME 0OOCHOBaHHbIX anob nonyyaTtenen coumanbHON yCnyrn Ha
Ka4yecTBO ee NpedocTaBneHns

Ycnosus
npeaocTaBneHus
coumnansHoOm ycnyru,
B TOM YMCre YCMOBUS
OOCTYMHOCTH

- coumanbHas ycryra npegocTaBnseTcsl NoCTaBLUMKaMMN COLMaAnbHbIX YCRyT,
0Ka3sblBaLLMMK COLManbHbIE YCYrn Ha JOMY;

- coumanbHas ycnyra npegocTaBrsieTcsl B COOTBETCTBUM C YCITOBUSIMU
J0roBopa o NpefocTaBlieHnn coumnarnbHbIX YCIyr Ha AOMY, MHOUBMAYaIbHON
nporpamMmon
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npeaocTaBneHus
coumnansHoOn ycnyru
ONsl MHBaNMaoB M
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XN3HeOesTenbHOCTH

1.2.18. OkasaHue nomoLim Nnpwn BbINOJIHEHUKU NoJtyqaTesnieM couunaribHbIiX yCcnyr rurMeHn4ecknx un ObITOBbIX

npoueayp.

OnucaHve coumanbHas ycrnyra BknoyaeT B cebs npoBeaeHne criegyroLmx
coumanbHOW yCnyru, | MeponpusiTUii:

B TOM 4ncre - COMpOBOXAEHWE MoryYaTens coLmarnbHON YCryr 4o BaHHOW (TyaneTHOW)

YKa3aHue ee obbema

KOMHaTbl (1 06paTHO);

- MOMOLLIb B O€BaHUN 1 pasaeBaHuy;

- MOMOLLb B YMbIBaHUW: MbITbE PYK, NMLA, LWEW, yLlen Bogon nnbo ¢
NCNONb30BaHNEM MMIMEHUYECKUX CPEACTB, BbITUPAHNE NONOTEHLEM
(candpeTkon);

- MOMOLLb B MOSb30BaHUN TyaneToM Unm CygHoM;

- MOMOLLb B yxofe 3a 3ybamu unum 4entocTbio (YMCTKa 3y6oB (NpoTe30B),
pPOTOBOW NOMOCTK (513blka, CIIM3NCTON LLEK), MONOCKaHWe POTOBOM MOMOCTK);
- MOMOLLIb B NMOMb30BaHUM OYKaMU UMK CYyXOBbLIM annapaTtoMm.

Mpn HEOBXOAMMOCTU NEPUOANYECKM NPOBOASTCA CaAHUTAPHO-TUIMEHNYECKNE
npouenypbi:

- 00TupaHue, ymbiBaHue - No Mepe HeOOXo0ANMOCTH;

- BbIHOC 1 06paboTka cygHa aHTMCEeNTMYECKMMM NpenapaTamm - No Mepe
HeobxoauMocCTy;

- MOMbIBKa B BaHHOW, NoA gywem, B 6aHe - 1 pa3 B Hegento (npu
HeobxooMmMocTN);

- CTPWXKKa HOITen Ha pykax U Horax - 1 pa3 B Hegeno;

- CM€eHa MNOCTENBHOro U HaTenbHOro 6enbs - 1 pas B HeAENo U NO Mepe
HeobxoauMocCTy;

- MpuyecbiBaHne - 1 pas B AeHb

Cpoku
npeaocTasneHns
coumarnbHon ycnyru

NPOAOIPKUTENBHOCTL NPeoCTaBNeHNs coumansHon yenyru - 4o 60 MuH.
lMeproanyHOCTL NpefocTaBneHns coumnansHon yenyru - o 5 pas B Hegenwo

Mopywesown
HopmaTuB
dUHaHCUpoBaHus
coumansHonm ycnyru

yCTaHaBnMBaeTCcsa B MeTOAMKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMoun NpukasoM genaptaMeHTa Tpyga U coumarnbHON NoAAEPKKM
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKUX
pekoMeHaauui No pacyeTy NoayLeBbIX HOPMaTUBOB (PHAHCUPOBAHUS
coumarnbHbIX yCnyr, yTBepxxgaembix [paBuTtensctsom Poccunckon
depepauymu

OcHoBHble
nokasarenu,
onpegensioLne
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- UCNOMHEHMe HopMaTMBa Harpy3ku Ha 1 NOMOLLHMKA MO yxoay;

- HanM4Me CoOTBETCTBYIOLLEro npodeccuoHansHoro o6pasoBaHmns
(npodheccroHanbHoM nogroToBkK) "Cugernka (NMOMOLLHUK Mo yxoay)" unu
"MomoLuHuK no yxogy"

Kputepun oLeHku
pe3ynbLTaToB
npeaocTaBneHus

- [ons nonyyaTenen counansHoi yernyry, yaoBNeTBOPEHHbIX KAYECTBOM
06cnyKMBaHUA MOMOLLHWKOM MO YXOAY, OT OGLLEr0 YMCra ONpoLLIEHHbIX
nony4yaTtenei couuansHoW ycrnyru;

www.consultant.ru

HafexXXHaa nNpaBoBad noaAepXXkKa

Crpanuua 30 us 62


https://www.consultant.ru/
https://www.consultant.ru/

MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n
"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT
18.1...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

coumnansHon ycnyru

- oona nonyvaTenei counanbHOM YCNyru, KOTOPbIE BbICOKO OLIEHUBAOT
[06poXXenaTenbHOCTb, BEXIIMBOCTb M KOMMNETEHTHOCTb MOMOLLHMKA MO
yxofy, OT YMCra ONpOLLEHHbIX NoJflyYaTenei coumanbHOW yCnyru;

- OTCYTCTBME 0GOCHOBAHHBIX anob nonyyaTtenei coumanbHOW yCnyrm Ha
KayecTBO ee NpeaoCTaBMeHNs

Ycnosus
npegocTaBneHns
coumnansHoOm ycnyru,
B TOM 4MCre YyCrnoBus
OOCTYMHOCTH
npegocTaBneHuns
coumnansHoOn ycnyru
ONsl MHBaNMOoB U
OPYrvX 1L, ¢ y4eToM
OrpaHUYeHnn nx
Xn3HeOesaTenbHoOCTH

- coumnanbHas ycnyra npeaocTaBnsieTcsi NOMOLLHUKOM MO YXOAy;
- coumnansHas ycnyra npeaocTaBnsieTcs B COOTBETCTBUM C YCNOBUAMM
JoroBopa 0 NpeAoCTaBneHMN coLManbHbIX YCyr Ha A0OMY, UHOUBMAYANbHOM
nporpaMmmon

2. CoumanbHo-MeauLUHCKNe yCryru

2.1.
ycnyr:

Bo Bcex dhopmax coumanbHOro 0o6CnyXMBaHUS NPEAOCTaBNSATCA Chegylowune Buabl coumanbHbIX

2.1.1. BbinonHeHve Mpoueayp, CBSI3aHHbIX C COXpPaHEHWeM 3[40POBbsi MonlyyaTternei coumanbHbIX YCnyr
(M3mepeHre TemnepaTypbl Tena, apTepuarbHOro AaBneHusl, KOHTPOIb 3a MPUEeMOM JIekapcTB 1 Ap.).

Onucanve
coumnansHom ycnyru,
B TOM 4ucne
ykasaHue ee ob6bema

coumanbHas ycryra BKkitovaeT B ceb5 BbINOMHEHNe CneayroLmx
MEpPOMNpPUATUIA:

- U3MepeHVe TemnepaTypbl Tena n apTepunanbHOro AaBneHuns;

- HanoXeHne KOMMpeccos;

- NpOBefeHVe NepeBs3ok;

- obpaboTka nponexHen, paHeBbIX NOBEPXHOCTEN;

- BbINOMTHEHNE OYUCTUTENBHbBIX NPoLEeayp;

- Bblgaya fnekapcTB 1 KOHTPOIb 3a UX NPUEMOM;

- 3aKanbIBaHWe Kanensb;

- BBEJEHUE NEKapCTBEHHbIX NpenapaToB No MeAULMHCKUM MNOKa3aHUsIM;
- B3ATWE MaTepuarnos ANsi NpoBeaeHus nabopaTtopHbIX UCCNeaoBaHN;
- caHaums NnonocTu pTa;

- hmsnoTepaneBTMYECKEe NpoLeaypsl;

- Maccax;

- nTO- U apomaTepanus;

- NPUroTOBMEHWE KNCIOPOOHbIX KOKTennen

Cpoku
npefocTaBreHmnst
coumanbHow ycnyru

Ha nepuop OecTBXSA AOroBopa O NPEeLOCTaBNEHUN COLMarbHbIX YCyr

Mogyweson
HopmaTuB
drHaHcHpoBaHuUA
coumanbHon ycnyru

yCTaHaBnMBaeTCHd B MeToAuKe pacyeTa TapucoB Ha couunarnbHble YCnyru,
yTBEpXXOaeMon Npukasom genaptameHTa Tpyda v coumanbHON NogaepKKm
HacerneHusa SApocnaBckon 06racTi, Ha OCHOBaHUM METOLUYECKNX
pekoMeHAauun No pacyeTy nogyLeBbIX HOpMaTUBOB (PMHAHCUPOBaHUSA
coumanbHbIX yCnyr, yTBepxxaaembix [paButensctsoMm Poccumnckon
degepaumm

OcHoBHble

- CBOEBPEMEHHOCTb, NOMHOTA, KBanNMdULUMPOBaHHOCTL NPOBEaEHUS
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nokasarenu, npouenyp, CNoCOBCTBYIOLLMX YIyYLUEHMIO COCTOSHUS 300POBbS U

onpepgenawowine CcamMo4yBCTBUA nonyaneneVl coumnanbHbIX yCnyr;

KayeCcTBO - UICNOJIHEHNE HOPpMAaTuBa Harpy3ku Ha 1 MeagununHCKoro paGOTHVIKa;

npenocrtaBJieHnA - Hann4mne cooTBeTCTBYHOLEro I'IpOd)eCCVIOHaJ'IbHOFO OﬁpaSOBaHMH Yy

counanbHoOn ycnyrm MeaNLUNHCKUX pa6OTHVIKOB

Kputepun oueHku - OTCYTCTBME OCNOXHEHWI MpU NPOBEAEHMMN NpoLieayp, B TOM yucne
pe3ynbTaToB NponexHewu;
npeaocTaBneHus - Jong nony4vartenen coumanbHOW ycrnyrn, yaoBneTBOPEHHbIX MOMHOTON n

counasnbHOn ycnyrm CBOEBPEMEHHOCTbIO €€ NpeaoCTaBlIEHUA;
- OTCyTCTBUE 000CHOBaHHbIX »anob nonyaneneVl counarnbHon yCcnyrn Ha
Ka4yeCTBO ee npenocrtaBlieHnsd

YcnoBust - coumanbHas ycnyra npegocTaBrsieTcsl B COOTBETCTBUM C YCIIOBUSIMA
npenocTaBneHuns Joroeopa o nNpeAocTaBneHnn coumnarnbHbiX YCNyr, UHAMBUAYarbHOM
coumanbHoOM ycnyr, | nporpaMMon, cTaHAapTaMu 1 nopsakaMmm okasaHust MeauUMHCKON MOMOLLN,
B TOM YMCrie YCIOBUS | pekoMeHaaunsiMm Bpaya;

[OCTYMHOCTM - NnpoLeaypbl OCYLLECTBMASIOTCS C COBNOAeHNEM

npefocTaBneHus CaHUTapHO-3NMOEMUONOrM4eckux TpeboBaHui, NpaBmn acenTrky,

coumanbHOW yCnyru | aHTUCENTUKK, C MaKCMManbHOW akKypaTHOCTbIO U OCTOPOXHOCTbIO 6e3

Ans MHBaNuAoB U NPpUYMHEHNA Kakoro-nnbo Bpeaa nonyyatensm coumnanbHOn ycnyru;

APYTUX NUL, C y4eTOM | - OTAenbHble BUAbI MEAULIMHCKOW AeATENbHOCTM, OCYLLECTBSIEMbIE B

OrpaHNYeHUin nx paMKax NpefoCTaBlEHNsi coLManbHOM ycryru u TpebytoLme cneumansHoro

XKM3HEOEeATENbHOCTU | pa3peLLeHns Ha NpPaBo OCYLLECTBINEHWS, MPEAOCTaBNATCS NPYU HANMMYMK
nuueH3ny;

- JonyckaeTcsa npefoCcTaBreHne coumanbHOM yCryri no JOroBopy C
MEeLMLMHCKON opraHM3aumnen, UMerLLEN NNLLEH3MIO HA OCYLLECTBIIEHNE
OTAEeNbHbIX BUOOB MEAUNLIMHCKOW AeATENbHOCTY;

- NpeaocTaBneHne coumanbHOM YCIyrn OCYLLLECTBSETCS Takke C
npvBneYeHneM ynosHOMOYEHHbIX MEOAULIMHCKUX OPraHn3auunin ansi okasaHus
nonyyatensm coumnanbHbIX YCryr MEQULMHCKON MOMOLLM, HE OTHOCALLENCS K
coumanbHbIM ycnyram (coumanbHoe COMpoBOXAEHNE)

2.1.2. lNpoBeaeHne 0300POBUTENBHBIX MEPONPUATUIA.

OnucaHue coumanbHaga ycrnyra BKIo4YaeT B cebs opraHusauuio n npoeeaeHune
counanbHon ycnyrm, cnegyrowmnx MepOI'IpVIFITVIVIZ
B TOM 4ucne - NPOryJrikn Ha CBeXXeM BO34yXe;

ykasaHue ee obbemMa |- BOAHble NPOLEeaypbl U 3aKanvBaHue;
- 3aHATUA Ne4vebHON hU3KyNbTYPON, B TOM Yncre aganTUBHOM (OU3NYECKON

KynbTypou
Cpoku Ha nepvop AerCTBUA JoroBopa O NpeaocTaBneHum coumanbHbIX yenyr
npegocTaBeHns
coumnansHon ycnyru
Mopywesown yCTaHaBnvMBaeTCa B METOAVKEe pacyeTa TapugoB Ha coLmarnbHble yCrnyru,
HopmaTuB yTBEPXAaeMor NpUKasoM AgenaptaMeHTa Tpyga v coumarbHON NOoAAEPKKN
drHaHcMpoBaHua HaceneHus fApocnasckow 06racTu, Ha OCHOBaHUM METOANYECKMX

coumnanbHOW ycryrm | pekoMeHgauum no pacyeTy nogyLlleBbiX HOPMaTUBOB (PMHAHCMPOBaHUS
coumanbHbIX ycnyr, yTeepxgaembix NpaButensctBoMm Poccumnckomn

degepaumm
OcCHOBHble - YKpEernreHme COCTOSHUS 300PO0Bbs U yry4lleHne obLiero camo4yyBCcTBUS
nokasarenu, nony4arenen coumanbHbIX YCNyr;
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onpepenamowmne - CHWXeHne 3aboneBaemocTy;

Ka4yecCcTBO - UICNOJIHEHNE HOPpMAaTuBa Harpy3ku Ha 1 paGOTHMKa
npenocrtaBJieHnA

coumarnbHOW yCryru

Kputepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

- Aons nonyyatenemn counanbHOW YCnyrn, OXBa4yeHHbIX 0340POBUTENBHBLIMA
MepOonpUATUSMY;

- OTCyTCTBME 0BOCHOBAHHbLIX Xanob nonyyarenen coumanbHON YCryrn Ha
KayecTBO ee NpeaocTaBrneHns

YcnoBus
npegocTaBneHns
coumnansHoOm ycnyru,
B TOM YMCre yCrnoBus
AOCTYMHOCTH
npenocTaBneHns
coumnansHoOn ycnyru
ONst MHBaNMOoB U
OPYrvX 1L, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HeOesaTenbHOCTH

- coumanbHas ycnyra npeaoctaBnsaeTcsa NocTaBLUMKaMy CoLMarnbHbIX YCyr B
ycnoBsusix, obecnevmBatoLmnx OCTYMHOCTb NONYYEHUS COLManbHON yCryru
ANs MHBanuaos (B TOM YMcne AeTen-UHBanuaoB) 1 ApYrux nuu, ¢ y4eTom
OrPaHNYEHUN NX XKU3HEOEATENbHOCTH, C MCNONBb30BaHNEM CreLnansHoro
peabunuTtaumMoHHoro obopyaoBaHus (TpeHaxKepos);

- 3aHATMA N0 aganTUBHON (PU3NYecKomn KynbType AormkHbl obecnevmBaTb
OBnageHue nonyyarensammu coumanbHbIX YCnyr AOCTYNHbIM U 6e3onacHbIM
ANs 340POBbS KOMMIIEKCOM (PU3NYECKNX YNPAKHEHUA B LIeNSAX ero
CMCTEeMaTNYEeCKOro BbIMOSIHEHNA AN YKPenneHns nx 3opoBbS;

- coumanbHas ycnyra npegocTaBrnsieTcs B COOTBETCTBUM C YCIOBUSIMM
[0roBopa o0 NpefoCTaBeHUN CoLManbHbIX YCyr, UHAMBMAYaNbHON
nporpamMmmon 1 UHANBUAYanbLHOM NPOrpaMmMon peabunurauum unm
abunutaunun nHBanNnAaa;

- oTAenbHble BUAbl MEOULIMHCKON AeATEeNbHOCTH, OCYLLECTBMNSAEMbIE B
paMkax NpefocTaBrneHns coumansHon yenyrn n Tpebyiowme cneumarnsHOro
paspeLLeHnst Ha NPaBOo OCYLLECTBIEHNS, NPEAOCTaBNAATCA NPY HaNU4mm
nMueHsnu;

- gonyckaeTtcs NpefocTaBrneHne counanbHON yernyr no Aorosopy ¢
MEAMLMHCKOW OpraHv3aumein, UMetoLLen NMLEH3NI0 Ha OCyLLLeCTBNEeHNe
OoTAenNbHbIX BUAOB MEAULMHCKON AeATeNbHOCTY;

- NpefoCTaBeHNe CoLMarnbHOW YCyrn OCyLLeCTBNSETCH Takke C
NpUBReYEeHNEM YNONHOMOYEHHbIX MeQULIMHCKMX OpraHM3aLumnin Ans okasaHus
nony4aTensm coumasnbHbIX YCIyr MEANLMHCKON NOMOLLM, HE OTHOCSLLIENCS K
coumanbHbIM ycryram (coumanbHOe ConpoBOXAeHUe)

2.1.3. Cuctematmdeckoe HabnogeHue 3a nony4yarendamMmm counanbHbIX yCnyr Ond BbiABIEHUA OTKMOHEHU B

COCTOAHUN UX 300POBbA, B TOM YNCIEe BbI3OB Bpaya.

Onucanue
coumnansHoOm ycnyru,
B TOM 4yucne
ykasaHue ee obbema

coumnanbHas ycnyra BKroyaeT B ce0s Meponpusitus No OCyLLECTBIIEHUIO
CMCTEMATUYECKOro KOHTPOSS 3a COCTOSIHMEM 300POBbS NonyyaTenen
coumanbHbIX YCNyr, B TOM Y1cre nyTeM NpoBeaeHns KOHTPOMbHBIX 3aMepOB
TemnepaTypbl Tena, apTep1arnbHOro AaBreHus, Nynbca, YacToTbl CEpPAEYHbIX
COKpaLLLeHWI, OblIXaHUs, a TakkKe CBOEBPEMEHHOMY BbISIBIIEHUIO U3MEHEHUN B
COCTOSIHUUN UX 300POBbS MO BHELIHEMY BUAY U CAMOYYBCTBUIO.
CucremaTn4eckmin KOHTPOb BKIOYaAET:

- NI3MepeHne Temneparypbl Tena;

- NI3MepEHNEe apTepuarnbHOro AaBreHns;

- OCMOTp YLUEMN, rnas, CrM3ncTbix 000noYek ropna, Hoca;

- OCMOTP KOXHbIX MOKPOBOB Tefla 1 BOSTOCUCTOM YacTW ronoBbl;

- PN HeoBXOOUMOCTHM BbI3OB Bpaya (CKOPON MeOULMHCKOW MOMOLLM).
CuctemaTn4eckumit KOHTPONb NPOBOAMNTCS:

- B CTaumoHapHoW chopme coumanbHOro obecnyxmBaHus - He pexe 2 pas B
OeHb: YTPOM U BEYEPOM;

- B NonycrauMoHapHon hopme coumarnbHOro obcnyxunsaHns u B hopme
coumanbHOro 00CnyXMBaHUsa Ha OMY - He pexe 3 pa3 B Hefernto
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Cpoku
npenocTaBneHns
coumansHom ycnyru

Ha nepunoa OencTems goroesopa o npenocrtaBsneHnn coumanbHbIX yenyr

MoayweBon
HopMaTuB
¢1HaHCMpoBaHUSA
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmanbHble YCnyru,
yTBEPXXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumanbHOW NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaauumi No pacyeTy NoayLweBbIX HOPMATUBOB (PUHAHCUPOBAHUSA
coumanbeHbIX ycnyr, yTeepxaaemsbix [Npasutensctsom Poccuickom
denepaumm

OcHoBHble
nokasaTenu,
onpegensoLme
KayecTBO
npenocTaBneHns
coumnansHoOn ycnyru

CBOEBPEMEHHOCTb U MOMHOTa NPoBeAeHMs npoueayp, CnocoBCTBYOLLMX
YNyYLLIEHUIO COCTOSHWUS 300POBbS M CaAMOYYBCTBUSA Nosydyatenen
coumnansHon ycnyru

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- CBOEBPEMEHHOCTb 1 MOSTHOTA BbINOMHEHWS MEPONPUATUNR;

- Aonsa nonyyatenemn counanbHOW yCnyru, yaOBNETBOPEHHbIX KAYECTBOM ee
npeaocTaBneHus;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen coumanbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHus
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ANst MHBanMaos U
OpYrux nu ¢ y4etom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npeaocTaBnseTca B COOTBETCTBUM C YCNOBUSIMU
[0roBopa o NpefoCTaBeHUN CoLManbHbIX YCyr, UHAMBMAYaNbHON
nNporpaMmmon;

- oTAenbHble BUAbl MEOULIMHCKON AeATEeNbHOCTH, OCYLLECTBMNSEMbIE B
paMkax NpegocTaBrneHns coumanbHon ycnyrn n Tpebyrowimne cneumnansHOro
paspeLLeHnst Ha NPaBo OCYLLECTBIEHNS, NPeAOCTaBNASATCA NPY HANU4mm
nMueHsnu;

- gonyckaeTtcs NpefocTaBreHne counanbHON yCryri no Aorosopy ¢
MeAMLMHCKOW OpraHv3aumei, UMetoLLen NMLEH3NI0 Ha OCyLLLeCTBNeHNe
OTAEeNbHbIX BUAOB MeAULMHCKON AeATEeNbHOCTY;

- NpeoCTaBeHNe CoLMarnbHOW YCMyrn OCyLLEeCcTBNSETCH Takke C
NpUBreYeHNEM YMONHOMOYEHHbIX MeQULIMHCKMX OpraHM3aLmnin Ans okasaHus
nony4aTensm coumasnbHbIX YCIyr MEAMLMHCKON NOMOLLM, HE OTHOCSLLIENCS K
coumanbHbIM ycryram (coumanbHoe ConpoBOXAeHMe)

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

2.1.4. KOHCYJ'IbTI/IpOBaHI/Ie no counanbHO-MeaUUMHCKMM BOMpocam (nop,p,epmane N COXpaHeHne 300p0oBbA
nonyaneneVl coumanbHbIX ycnyr, nposeaeHne 0300pOBUTENTbHbIX MepOﬂpMFITMVI, HabniogeHus 3a nony4yarenamm

coumanbHbIX yCnyr And BbiABNEHUA OTKMOHEHUI B COCTOSIHUM UX 3,D,OpOBbF|).

OnucaHue
couuanbHow ycnyru,
B TOM yucne
yka3aHue ee obbema

coumanbHas ycnyra BkrtovaeT B cebsi okasaHue kBannuumpoBaHHoM
NMOMOLLW B NpaBUNbHOM MOHUMAHWUU U PELLEHUN CTOSALLMX Nepen
nonyyatensiMm coumarnbHbIX YCnyr coumanbHO-MeauLMHCKUX npobnem:
- BbIsIBNEHME coLmanbHO-MeaULUHCKMX NpoGrem;

- pasbsiCHeHue cyTu nNpobnem n onpegeneHme BO3MOXHbIX NyTen nx
peLleHmns:;

- KOHCYNbTMPOBaHWE NO CoBMNOAEHUIO NPaBMI NPY NPOBeaEHNM
0300POBUTENBHBLIX MEPONPUSATUN;

- pa3paboTka pekoMeHaaLNiA No PeLLIeHno coLmanbHO-MeaNLMHCKUX
npobnewm;

- NpUBIieYeHNe B criy4ae HeOOGX0AMMOCTU NCUXONOra;

- NPOBEAEHME CEPUN MHAMBUAYANbHbIX (FPYNMNOBbLIX) KOHCYNbTaLMNA;
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- coeincTBME B KOHCYNbTUPOBaHNM 1 0GYYEeHUN POACTBEHHUKOB
nosyyatesnen coumarnbHbIX YCIyr Ans NpUobpeTeHNs MU NPaKTUYEeCKUX
HaBbIKOB yx0Aa 3a NpecTapenbiMi U MHBanMaamu;

- opraHusaumsi paboTbl LLKOM 340POBbS, LUKOM FPamMOTHOMO NauMeHTa, WKos
MOXMIOro YerioBekKa, LUKOS yxoaa (3a UCKIYEeHNEM NpeaoCTaBneHus
coumarnbHbIX YCnyr B 90pMe CoLmManbHOro 06CnyxmBaHusi Ha JoMy)

Cpoknu
npeaocTaBneHus
coumansHom ycnyru

Ha nepunoa OencTems gorosopa o npenocrtaBsneHnn coumanbHbIX yenyr

MoayweBon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumanbHOM NOAAEPXKKM
HaceneHunsa Apocnasckon 0651acTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaaumi No pacyeTy NoayLweBbIX HOPMATUBOB (hMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [NpaButensctsom Poccuinckom
depepauymu

OCHOBHbIe
rnokasaTenu,
onpegensiowme
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- CBOEBPEMEHHOCTb, NOSIHOTA, KBaNMMULMPOBaHHOCTL KOHCYNbTaLMWNA,
KOPPEKLMNOHHBIX MEPONPUATUIA, CMOCOBCTBYIOLLINX YITYyYLLEHUIO COCTOSIHUS
3[,0pOBbsi U CaMOYYBCTBMSA NOnyyYaTenen counanbHon yenyru;

- HanMMyue cooTBETCTBYHOLLEro NpodeccnoHanbHoro obpasoBaHus
crneumnanucTos

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- oNs nonyyartenemn coumanbHON YCryru, yA0BNEeTBOPEHHbIX Ka4eCTBOM
NPOBEAEHHbIX KOHCYNbTaLNOHHbIX MEPONPUATUN;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM YuChe ycrioBus
OOCTYNHOCTH
npeaocTasneHns
coumarnbHon ycnyru
AN UHBanNMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- coumnanbHas ycnyra npefocTaBnsieTcs B COOTBETCTBUM C YCNOBUAMU
Joroesopa o NpefocTaBneHnun coumanbHbIX YCNyr, UHANBUAYaNbHON
nporpamMmmom;

- oTAenbHble BUAbI MEAULIMHCKON OeATeNbHOCTU, OCYLLECTBNSEMbIE B
pamkax npeaocTaBreHns coLmanbHON yeryrn u Tpebyroume cneymansHOro
paspeLleHns Ha NpaBo OCYLLECTBIEHMUS, NPEeAOCTaBNAKTCA NPy HanNnn4nn
NUUEH3nu;

- JonyckaeTtcsa npefocTaBneHne couunarnbHOW yCryrn no JoroBopy ¢
MeANUUHCKOW OpraHusaumnen, UMetoLLen NULEH3NI0 Ha ocyLLeCTBNeHne
OTAENbHbIX BUOOB MEOULMHCKON OeATENbHOCTY;

- NpefocTaBneHne coumarnbHOM YCryrn OCYLLECTBNSETCH Takke C
npuBneyYeHnemM ynonHOMOYEHHbIX MEAULIMHCKUX OpraHu3auuin Ans okasaHus
nony4yarensm coumnanbHbIX YCnyr MeANLMHCKON NOMOLLN, HE OTHOCALLENCH K
coumanbHbIM ycrnyram (coumnansHoe CoOnpoBOXAEHME)

2.2. B crauMoHapHOW K nonycTaumoHapHon dopmax couuManbHoro obcnyxmBaHUsS NpefocTaBnsalTCs
coumanbHO-MegMUUHCKME YCyri MO NPOBEAEHMIO MEPBUYHONO MEAULIMHCKOrO OCMOTPa U NEePBUYHON CaHUTapPHON

0bpaboTku.

OnucaHue NepBUYHbIA MEAMLMHCKMUIA OCMOTP NnoslyyaTenei coumanbHbiX YCryr B
coumanbHow ycnyru, | ctaumMoHapHoin dhopMe coumanbHOro 06CnyKMBaHMS BKIOYAET OLIEHKY:
B TOM yuncne - COCTOSIHMSA (PU3NYECKOro 340POBbs U MOTPEOHOCTU B YXOA4€E;

YKa3aHue ee obbema

- COCTOSIHWA 3pEHUS, CryXa U Pa3roBOPHON peyu;
- CNOCOBHOCTU perynnpoBaTth SKCKPEeTOpHbIe DYHKLWK;
- COCTOSIHUSA paccyfka U KOTHUTUBHBIX CNOCOBHOCTE (y3HaBaHue,

www.consultant.ru

HafexXXHaa nNpaBoBad noaAepXXkKa

CrpaHuua 35 u3 62


https://www.consultant.ru/
https://www.consultant.ru/

MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n
"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT
18.1...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

BOCMpUATUE, NO3HAHUE);

- HEOOXOAUMOCTM B MEOUKAMEHTO3HOM JIE4YEHUN.

[MepBUYHBIN MEOULMHCKUI OCMOTP nostydaTenen coumnanbHbIX YCNyr B
nonycrawumMoHapHon doopMe coumanbHOro o6CnykKMBaHUS BKITHOYAET OLLEHKY:
- COCTOSIHUST PU3NYECKOTO 340POBbSA 1 NOTPEBHOCTN B yX0ae;

- COCTOSIHUSI 3pEHUS, CIyXa 1 pa3roBOPHON peyu;

- COCTOSIHUSI paccyaka M KOTHUTUBHbBIX COCOOHOCTEN (y3HaBaHue,
BOCNpUSTUE, NO3HaHKE).

MepBn4yHasa caHntTapHasa obpaboTka NPoBOAMTCA B MOMELLEHUN AN npuema
nonyyaTtenen coumnanbsHbiX YCNyr 1 BKMoYaeT B cebs:

- NEPBUYHLIN MEONLMHCKUA OCMOTP Ha Hanuyine MHPEKLUNOHHbIX
3aboneBaHuiA, B TOM YKCre Neaukynesa n YecoTKu;

- MOMbIBKY B BaHHOW WUInX No4 Aywem (4ns ManomMobunbHbIX caHuTapHas
obpaboTka orpaHM4MBaeTCst BNaXHbIM 00TUpaHMeEM);

- CMEHY oaexabl;

- NpM HEOOXOAMMOCTU OKa3aHne NepPBOV MeAULIMHCKOWM MOMOLLM

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NpoAOIIKNTENBHOCTb NpeaoCTaBlieHndA coumnanbHON ycnyru - 0o OByx 4acos

Mogyweson
HopMaTuB
hurHaHCMpoBaHus
coumnansHoOn ycnyru

yCcTaHaBnMBaeTCs B METOAUKE pacyeTa TapnudoB Ha coumanbHble YCryru,
yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa 1M coumnanbHOW NoaaepKKu
HaceneHusa Apocnaesckon o6racT, Ha OCHOBaHUM METOAUYECKNX
pekomMeHAaLumMn No pacyeTy NoayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuickom
depepauymu

OcCHOBHble
nokasarenu,
onpegenswowmne
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- CBOEBPEMEHHOCTb, NOJIHOTA, KBanNnnMUUUpOBaHHOCTb NPOBEAEHMS
MEpPOnNpUATUIA;

- Hanu4yme CooTBETCTBYHOLLLEro NpodeccnoHanbHoOro obpasosaHus y
MeLMLMHCKMX paboOTHUKOB

Kputepun oueHku
pes3ynbTaToB
npegocTaBeHns
coumarnbHon ycnyru

- OTCYTCTBWE OCMOXHEHWUIA NpU NPOBeAEeHNN NpoLeayp BCNeacTBUe
HapyLLUeHWs1 NpaBuI acenTuKW, aHTUCENTUKMY;

- Jonsa nonyyaTenein coumanbHOW YCNyru, yA0BMNETBOPEHHbIX KA4ECTBOM
npefoCTaBneHns CoLManbHON YCnyru;

- OTCyTCTBME 0OOCHOBAHHBIX anob nonyyaTtenen coumansHON ycnyru Ha
Ka4yecTBO ee NpefocTaBeHuUs

Ycnosus
npegocTaBneHuns
coumnansHoOM ycnyru,
B TOM 4YmMCrie YCIOBUSA
OOCTYMHOCTU
npegocTaBneHns
coumarnbHon ycnyru
O UHBanNMAaoB U
OPpYrux nuu, ¢ y4eTom
orpaHuyeHumn nx
XKN3HEOeATEeNbHOCTH

- coumarnbHas ycnyra npegocTaBnseTcs B NoMeLLeHUn 4ns npuemMa,
OCHalLleHHOM B COOTBETCTBUW C HOPMAaTUBHLIMU TPeBOBaHNAMU, B TOM
yncne obopyaoBaHMEM U crieumarnbHbIMU NPUCNOCOBNeHNaMU Anst
obecneyeHunsi 4OCTYMHOCTU coumansHON yenyru Ans UHBanuaoB U Apyrux
NNLL C YY4ETOM OTPaHUYEHUIA UX XKU3HEAESATENbHOCTY;

- MEPONPUSATUS OCYLLECTBIISIIOTCS C COBMIOAEHMEM CAHUTAPHLIX NPaBUI U
HOPMaTVBOB, MPABWIT aCeNTUKN, aHTUCENTUKN, C MaKCMMarbHOM
aKKypaTHOCTbIO U OCTOPOXHOCTLI0 Ge3 NpUYMHEHNS Kakoro-nnbo Bpeaa
noslyyaTensm couuanbHbIX YCyr;

- oTAenbHble BUabl MeaUUMHCKON AeATeNbHOCTU, OCyLLEeCTBNAeMble B
pamKkax npegocTaBneHns couuansbHon yeryr u Tpebytolime crneumansHoro
paspeLleHns Ha NPaBo OCYLLIECTBIEHNS, NPeAoCTaBNATCSA NPU HaNMunum
NULEeH3NN;

- gonyckaeTcs npefocTaBreHne coluansbHOM YCryri no AoroBopy ¢
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MeAMLMHCKON opraHu3aLmen, UMeroLLEeN NULEH3MIO Ha OCYLLLECTBIEHNE
OTAEeNbHbIX BUOOB MEAMLUHCKON OESATENbHOCTY;

- MpeJocTaBieHne counanbHOM YCNyrn OCYLLIECTBSIETCA Takke C
npvBNeYeHneM ynorHOMOYEHHbIX MEANLMHCKUX OpraHn3auunin ansi okasaHus
nonyyatensm coumnanbHbIX YCIyr MEOULMHCKOW MOMOLLM, HE OTHOCALLENCH K
coumnanbHbIM ycrnyram (coumanbHoe COnpoBOXAEHNE)

B crauuoHapHOii M B MoONycTauMOHapHOW opmax coumanbHOro O6CNyXMBAHUS MPeaoCTaBMSATCA

3. CoumanbHo-ncmnxonornyeckme ycnyrun

cnepyrouwme snabl counarbHbIX YCIyr:

3.1. CoumanbHO-NCUXONOrM4eckoe KOHCYNbTUPOBaHME, B TOM 4YUCMEe MO BOMpoCaM BHYTPUCEMEWHbIX

OTHOLLIEHUI.

Onwucaxune
coumnansHOW ycnyru,
B TOM ymcne
ykasaHve ee obbema

coumanbHaga ycnyra HanpasJieHa Ha npegynpexaeHune n npeogoneHune
coLManbHO-NCUXONOrNYecKMX Npobnem nonyyarenen coumanbHbIX YCnyr, a
TakKe okasaHve UM KBanuguumpoBaHHON MOMOLLW B PeLleHUN BHYTPEHHMNX
npo6neM n r|po6r|eM MEXJITMYHOCTHOrIO Xapakrtepa u BKIo4aeT B cebs
npoBegeHne cnegyoLwmnx MeponpuaTni:

- pa3pa60TKa nporpamMmm ncuxosiormn4eckoro conpoBoOXaAeHUA KIMMEHTOB;

- BbldBITIEHNE NCUNXOJ10TM4YEeCKnX npo6neM (BHyTlecemeVlele KOH(*)J'II/IKTI:I, B
TOM Yucrne ¢ nmuamu c HapKOTVI‘-IeCKOVI W anKorofbHOW 3aBUCUMOCTbLIO,
nuuamu, UMeLWUMN NPUCTPacTMe K azapTHbIM Urpam, nuuamu,
CcTpagalLwuMm NCUXMYECKMMU PacCTPONCTBaAMU; OETCKO-POANTENBCKUE,
BHYTPEHHUE N MEXIUYHOCTHbIE, CYNPY>KECKUe KOHMNUKTbI, HACUNNe B CEMbe
v Aap.);

- Ncnxonormnyeckasa AnarHoCTuka m O6CJ‘I€£I,OBaHI/Ie JNIMYHOCTWK,

- tHaAmBnayarnbHOE UIinn rpynnoBoe KOHCYIbTUpoBaHMe nonyaneneﬂ
coumanbHbIX YCNyr Nno BblABJIEHHbIM Y HUX MCUXOJTOMMYECKUM npo6nemaM C
Uenbio HUBETMPOBAHUA BITUAHNA He6ﬂaFOHpMHTHOI7I cpenbl N oka3aHunA
nomMmoL B counanmsaunm n agantaumn K yCrioBudamM npoxKmBaHuA;

- npoBeaeHne 6ecep, (ﬂeKLI,VIVI), HanpaBleHHbIX Ha Ncuxoriorn4yeckoe
npoceeljeHmne nonyaneneVl coumanbHbIX YCNyr;

- NMCMXorsriorn4yeckoe TeCTtmpoBaHne KaHaAn4aToB B NpUeMHble CEMbU OIA
NOXWUINbIX rpaxaaH;

- paspaboTka pekoMeHAaLMIN NO PELLUEHNIO BbISBMEHHbIX NCUXOMOrMYeCcKnx
npo6nem

Cpoku
npegocTaBneHuns
coumansHom ycnyru

Ha nepunoa OencTems [orosopa o npegocrtasiieHnn coumarbHbIX yCnyr

Mogyweson
HopmaTuB
¢1MHaHCUMpoBaHUS
coumanbHon ycnyrm

yCTaHaBMMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
YyTBEPXXAAEMOWN NpUKa3om genapTameHTa Tpyaa 1 coumnansHOM NoaaepxKu
HaceneHus ApocnaBckol 06racTu, Ha OCHOBaHUM METOANYECKUX
pekoMeHZaLMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuickom
degepaumm

OcHoBHble
nokasarenu,
onpeaensoLime
Ka4yecTBO
npenocTaBneHns

- CBOEBPEMEHHOCTb 1 NOJSIHOTAa OKa3aHWA NoOMOLLN B peLlleHnn npo6neM
nosnyyatenen coumansHOM yCnyru;

- peanusaumsi nporpamMm NMcruxoriorm4eckoro CoOnpoBOXAEHUS KITMEHTOB 4O
KOHEYHoro pesynerata
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coumnansHon ycnyru

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

- 4oNs nonyyartenemn coumansHOW YCryrun, yaoBNEeTBOPEHHbIX Ka4eCTBOM
COLManNbHO-NCUXONOTMYECKOro KOHCYbTUPOBaHUS;

- Aons nonyyatenemn counanbHOW YCNyrn, KOTOpble BbICOKO OLEHNBaIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb CNeumanucToB;

- OTCyTCTBME 0BOCHOBAHHbLIX Xanob nonyyarenen coumansHON YCryrn Ha
KayecTBO ee NpeaocTaBrneHns

YcnoBus
npegocTaBneHuns
coumnansHoOm ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumnansHoOn ycnyru
ANst MHBanMaos K
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunm nx
XKN3HeOesaATeNnbHOCTH

- coumanbHas ycrnyra npegocTaBsieTcsi B COOTBETCTBUM C YCIIOBUAMM
JOroBopa o NpefoCcTaBlieHNM coumnanbHbIX YCNyr, UHAMBUAYaNbHOM
nporpaMmmon, MHAMBUAYanNsHON NporpaMmmon peabunuraumm nnm
abunurauuu uHBannaa;

- NpegocTaBneHne coumarnbHOW yCryru AonyckaeT BO3MOXHOCTb
NpuBMeYEeHNst YNONMHOMOYEHHbIX OpraHu3aLum Ans okasaHua nonyvyartensam
coumanbHON ycnyrn NCUXonormyeckon nomMoLLn, He OTHOCSLLIENCH K
coumanbHbIM ycryram (coumnansHoe CONPOBOXAEHME), B paMKaxX perrnaMeHTa
MEeXBEeLOMCTBEHHOIO B3aMMOOENCTBMS

3.2. CoumanbHo-

NCUXOJSIOrMYECKUI naTpoHaxX.

Onucanve
coumnansHom ycnyru,
B TOM yucne
ykasaHue ee obbemMa

coumnanbHas ycnyra BKroyaeT criegyloLmne MeponpusaTms:
- MepBUYHas NpoBepkKa 1 aHanu3 JOKYMEHTOB, CBUAETENbCTBYIOLUX O
HanM4YMM NCUXONOrNYeCKMX NPobnem (BHyTpUCEMEHbIE KOHQITUKTLI, B TOM
yucre ¢ nMuamMun ¢ HapKOTUYECKOW UMW ankororbHOM 3aBUCUMOCTbIO,
nvuamu, NMerLLMMN NPUCTPacTUE K asapTHbIM Urpam, nuuamu,
cTpagaloLwumMm NCUXMYecKMmMmn paccTponcTeamu; eTCKo-poanTenbCkue,
BHYTPEHHUE U MEXIUYHOCTHbIE, CYMNpYXeckne KOHMNUKTbI, Hacunme B cembe
1 Ap.) y nonyyartens counanbHOW ycnyru (MpOTOKOSbI, aKTbl counanbHbIX
cnyx6, nonuuun);

- nogbop KomMmekca NCUXonorMyecknx MeToauk, NaHNpoBaHme un
npoBeaeHue obcnegoBaHMs nonyyartenen counanbHOM YCnyru;

- o6obLieHMe pe3ynbTaToB NCUXONOrM4eckoro obcneaoBaHms, oLeHka
NCUXONOrM4ecknx NOTpebHOCTEN, PUCKOB M PECYPCOB Mony4yaTtenen
coumanbHbIX YCIyr, BbISBIIEHWE NCUXONOrMYECKMX 0COBEHHOCTEN MX
coumanbHOrO OKPYXEHUS N YCNOBUN XU3HWY;

- pa3paboTka "AOPOXHbIX KapT" C Lienbto onpeaeneHns XXn3HeHHbIX Lenen un
3a/lay Ha KOHKpPEeTHbIX aTanax coumnanunsaumm nonyyatenen coumanbHOm
ycrnyru, oopmMupoBaHmMe HOpPM CoLManbHOro NoBeAEHNS;

- pa3paboTka nporpamm NCcUxXosriorM4eckon NOMOLLM, B TOM YMCHE C
npvBneYeHnemM pecypcoB U3 pasnmyHbIX NCTOYHUKOB;

- B3aUMOAENCTBUE C coumarnbHbIM OKPYXXeHUEM norny4vaTternen coumarnbHom
YCNyr C Lenbio OpraHM3auum NCMXonornyeckon Nogaepkm n nomMmoLm B
peLleHnmn X XU3HEHHbIX Npobnem;

- yyYeT BbISIBNIEHHbIX COLMAanbHO YA3BMMbIX CITOEB HAaceneHus n BuaoB
OKa3aHHOW NCMXOMNOrMyeckom NoMoLLu

Cpoku
npeaocTaBneHns
coumarnbHon ycnyru

Ha nepuog OeNCTBUA 40roBopa O NpeaocTaBneHnn colnanbHbIX yenyr

Moayweson
HopmaTuB

yCTaHaBMBaeTCA B METOANKE pacyeTa Tapmbos Ha coumnarbHble YCIyru,

yTBep)K,D,aeMOVI npuKasom genaptamMmeHTa Tpyaa n couunanbHomn nogaepxxKkn
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¢1HaHCMpoBaHMUS HaceneHusa Spocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
coumnaneHOWM ycnyrm | peKoMeHaauun no pacyeTy NogyLleBbiX HOPMATUBOB (PMHAHCUPOBAHNS
coumanbHbIX yenyr, yTBepxxgaembix [NpaButensctsom Poccuinckon

denepaumm
OcHoBHble CBOEBPEMEHHOCTb U MOSTHOTa OKa3aHWs NOMOLLU B peLleHnn npobnem
nokasaTtenu, nonyyatenemn counanbHOW yCnyru
onpegensoLme
KayecTBO
npegocTaBneHns
coumanbHow ycnyru
Kputepun oueHku - Aons nonyyatenemn counanbHOW YCNyrn, KOTOpble BbICOKO OLEHNBaIOT
pes3ynbTaToB AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb CNeLnanmcToB;
npegocTaBneHns - Aonsa nonyyatenemn counanbHOW YCnyrn, OXBavyeHHbIX

couManbHOW YCNyrm | COUManbHO-NCMXONOMMYECKUM NaTpoHaXeM;
- KONn4ecTBO 060CHOBaAHHbIX Xanob nony4vaTenern coumansHON ycnyrn Ha
Ka4yecTBO ee NpeJoCcTaBeHns

Ycnosus - coumarnbHas ycnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCNOBUAMMN
npegocTaBneHns Aorosopa o NpefocTaBneHnn coumnanbHbIX YCNYr N MHOUBMAYabHON
coumnansHOW ycnyru, | nporpaMmMon;

B TOM YMChe YCrnoBus |- NpedocTaBneHne counanbHOM YCNyrn OCyLLLECTBNSETCS Takke C
AOCTYMHOCTH npvBneYeHnemM ynonHOMOYEHHbIX MEANLIMHCKUX OpraHn3auunin ans okasaHus
npegocTaBreHns nony4aTensm coumasnbHbIX YCIyr MEANLMHCKON NOMOLLM, HE OTHOCSLLIENCH K
coumanbHOW yCryru | coumanbHbIM ycryram (coumanbHOe COnpoBOXAeHME)

ANs HBanuaos u
APYrux nuuy, ¢ y4eTom
orpaHuyeHunn nx
X13HeaesaTenbHOCTH

3.3. OkasaHue nCUXOoMnornyeckom (IKCTPEHHOW MCUXONOrMYECKOon) MOMOLLUM KU MOAAEPXKKM, B TOM 4ucne
rpakgaHam, OCyLLEeCTBASILNM yxo4 Ha oMY 3a TsbkenobornbHbIMY NonyvyaTensiMy coumanbHbIX YCIyr.

OnucaHue coumanbHagda ycryra BKIo4aeT B cebs nposegeHue cnenywuinx
counanbHon ycnyrm, MepoanﬂTMlZ:
B TOM 4ucne - OLleHKa NCUXn4ecKkoro n cbw3w4ecr<oro COCTOAHUA nonyaneneVl

yKkasaHue ee obbemMa | coumanbHOM YCyru B KPU3NCHON CUTyaUnu;

- paspaboTka nporpamm McMxXonormyeckom NOMOLLM 1 NOSLAEPXKKA
nony4areneun coumansbHON ycnyru;

- paspaboTka nporpamMmmbl rpynmnoBor paboTbl MO NCUXOMNOrMYECKomn
nogaepXke nonyyaTtenen coumansHOM yCnyru;

- paspaboTka nporpammMbl OKazaHus MCUXOOrM4ecKor NOMOLLN YrieHaMm
coumanbHbIX rpynm, NoNaBLUUM B TPYAHYHO XXU3HEHHYIO CUTyauuio, ¢
yyacTveM crneumanmncToB Ha OCHOBE COrnalleHns 0 MexXseiOMCTBEHHOM
B3aMMOJENCTBUM,;

- BOCCTaHOBIIEHUE NCUXNYECKOro paBHOBECHS;

- OKa3aHWe MHOUBWAYaNbHOM NCUXONOrMYECKON NOMOLLM B MOOMIM3aLmnm
PU3NYECcKUX, AyXOBHbIX, MMYHOCTHbIX, MHTEMNMNEKTYarnbHbIX PeCypcoB Ans
BbIXO4a M3 KPU3UCHOIO COCTOSAHUS;

- NpoBeAeHne NCUXOSTOrMYecKMx TPEHNHIOB, HaNpaBeHHbIX Ha paclumMpeHne
W yKpenneHne BHYTPEHHUX PeCypCcoB nonyyaTenemn coumanbHom ycnyru;
- paclupeHmne ananasoHa npuemMremMbiX CpeacTB Afi CaMOCTOSATENbHOro
peLLeHNs BO3HUKLLNX NpobriemM 1 npeodoneHnst TpyaHoCTeln
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Cpoku
npenocTaBneHns
coumansHom ycnyru

Ha nepunoa OencTems goroesopa o npenocrtaBsneHnn coumanbHbIX yenyr

MoayweBon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmanbHble YCnyru,
yTBEPXAAeMOM NPUKa3oM AenapTaMeHTa Tpyaa v coLmanbHON noaaepxkm
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaauui No pacyeTy NoAayLeBbIX HOPMaTUBOB (hMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTeepxaaemsbix [Npasutensctsom Poccuickom
denepaumm

OcHoBHble
nokasaTenu,
onpegensoLme
KayecTBO
npegocTaBneHns
coumnansHoOn ycnyru

CBOEBPEMEHHOCTb U MOSTHOTa OKa3aHWs NOMOLLU B peLleHnn npobnem
nonyyatenemn counanbHOn ycnyru

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- ons nonyyartenemn coumanbHON YCryru, yA0BNeTBOPEHHbIX Ka4eCTBOM
oKasaHusi NCUXONOrMYeCcKon NOMOLLN;

- Aons nonyyatenemn counanbHOW YCNyrn, KOTOpble BbICOKO OLEHNBAaIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb MU KOMNETEHTHOCTb CNeumanucToB;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
Onsa nHBanuaos U
OpYyrux nuu ¢ yyetom
orpaHuyeHunn nx
XU3HeaeAaTenbHOCTH

- coumanbHas ycnyra npeaocTaBnseTcsi B COOTBETCTBUM C YCIIOBUAMU
J0oroBopa o NpeAoCTaBneHMmn coLmanbHbIX YCNyr, UHOUBMAYaNbHON
nNporpaMmmon;

- NpeoCcTaBneHne coumarnbHOM YCIyrn OCYLLECTBNSETCS Takke C
npueneyYeHnemM ynonHOMOYEHHbIX MeANLNHCKUX OpraHn3auun ang okasaHus
nonyyatensam coumasnbHON ycnyrm meamumHCKon NoMoLLM, He OTHOCSLLeNnCs
K coumanbHbIM ycnyram (coumanbHOe COMnpoBOXAEHNE)

4.1. Bo Bcex cbopmax couunanbHoro 06CJ'Iy)KVIBaHI/IFI npenocrtaBndeTCcAa counanbHada ycnyra no O6y‘-IeHVIPO
poaoCcTBEHHUKOB TsHKenobonbHbIX nonyaneneVl couunanbHomn ycnyrun npaktn4eCckmumMm HaBblKaM obuwero yXoda 3a

HUMW.

4. CoumanbHo-negarornyeckmne ycnyru

OnucaHue
couuanbHow ycnyru,
B TOM yucne
yka3aHue ee obbema

coumnanbHasi ycnyra HanpaBneHa Ha 06y4YeHne poaCTBEHHUKOB
TSXKENOOOMbHLIX Nony4YaTenemn counansHOW YCnyrn NpakTU4eCKUM HaBblkam
obLero yxoga 3a HUMU, NCMOSb30BaHMe X COBCTBEHHOMO NoTeHUMana B
ocyLecTBneHun obLero yxoaa 3a TskenobonbHbIM 1 BKITHOYaeT B cebs
crnepywoLmne MeponpusaTus:

- paspaboTka nporpamMmmsl "wWkona peabunutauum n yxoga" uukna 3aHaTun ¢
poacTBeHHUKamu THKENOOONbHbIX nonyaneneﬁ coumanbHbIX yCnyr,

- BbIACHEHME CTeneHn BnageHmna pogctBeHHMKaMmym HaBblkamMun 06u.|,ero yxoaa,
- HarnsaHoe oby4yeHne NpPakTUYeCKNM HaBblKaM OCYLLECTBIIEHUS NpoLeayp
obLero yxona, B BbINOSTHEHUU KOTOPbIX Y POACTBEHHMKOB BO3HUKAKOT
3aTpyOHEHUS;

- OLleHKa YCBOEHMS POACTBEHHUKaMU BHOBb NPUOBGPETEHHbLIX HABbLIKOB
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obuero yxopa
Cpoku yCTaHaBnMBalTCs UHAMBUAYANBHO
npenocTaBrieHUs

coumnansHoOn ycnyru

Mogyweson
HopmaTuB
d1HaHCMpoOBaHMUs
coumanbHORn ycnyru

yCcTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXXAaeMOW NpuKa3om genapTameHTa TpyAaa 1M coumnanbHOW NogaepxKu
HaceneHus fApocnaeckor 06racTn, Ha OCHOBaHNM METOANYECKMX
pekomMeHAaLmMn No pacyeTy NoAayLeBbIX HOPMaTUBOB (PUHAHCMPOBaHUS
coumanbHbIX yenyr, yTBepxxgaembix [NpaButensctsoMm Poccumnckon
degepaumm

OcCHOBHbIe
rnokasaTenu,
onpeaensouime
Ka4yecTBO
npenocTaBneHns
coumnansHon ycnyru

- Hannuue nNporpamMmebl "WKona peabunuraumm n yxoga" Umkra 3aHaTum ¢
POACTBEHHMKAMW TSXKENoOOoNbHbIX Nony4YaTenemn counanbHbiX YCNyr;
- Hanu4Me OEMOHCTPALUMOHHbBIX CPEACTB peabunutaumm n yxoaa

Kpvtepun oueHku
pe3ynbTaTtos
npegocTaBneHns
coumanbHow ycnyru

- gona poacTtBeHHUKOB nonyaneneﬁ coumanbHbIX yCnyr, yaoBneTBOPEHHbIX
Ka4yeCTBOM npoBeaeHund O6y‘-IeHVIFI n cogepxaHmnem o6yqarou.w|x nporpamMmm;
- Aona poacTtBeHHUKOB nonyaneneVl coumnanbHbIX yCnyr, KOTOpble NMpoLwSn
o6yqume n oBnagenn cCooTBeTCTBYHOLWLMNMN HaBblKkaM yXoaa 3a
TSHKEeN0BONbHbIMY;

- OTCyTCTBUE 000CHOBaHHbIX »anob poaACTBEHHUKOB nonyaneneVl
coumnanbHon yCcnyrm Ha Kka4ecTtBo ee npenocrtaBlieHna

Ycnosus
npegocTaBneHns
coumanbHoOn ycnyru,
B TOM uYuChe ycrioBus
OOCTYNHOCTU
npegocTaBneHus
coumarnbHon ycnyru
AN UHBanNMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHumn nx
XN3HedesaTernbHOCTH

- coumanbHas ycrnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCIIOBUAMM
JoroBopa o NpefoCTaBeHNM coumnanbHbIX YCNyr, UHAMBUAYarbHOM
nporpamMmmom;

- MpeJoCcTaBneHne counanbHOM YCNyrn OCYLLLECTBISIETCA TakkKe C
npvBneYeHneM ynoIHOMOYEHHbIX MEANLIMHCKUX OPraHn3auunin anst okasaHus
nonyyatensm coumnanbHbIX YCryr MEQULMHCKON MOMOLLM, HE OTHOCALLENCS K
coumanbHbIM ycrnyram (coumnansHoe CONpoBOXAEHME)

4.2. B cTauuoHapHOW W nonycTauuoHapHou dopMax coumnanbHOro obcnyxumBaHus npegocTaBnseTcs
coumarnbHas ycryra rno couuarnbHo-nefarorn4eckon Koppekuum, BKoYas AMarHoCTUKY U KOHCYNbTUpOBaHMe.

Onwucaxune
coumanbHon ycnyru,
B TOM 4Yucne
yka3aHue ee obbema

coumanbHaga ycnyra HanpasrfieHa Ha USBMeHeHune CBOWCTB U Ka4yecTB
JINYHOCTN nonyaneneﬁ coumanbHbIX yCcnyr negarorm4eCkKMMmmn metogamu,
oKasaHue UM crneumndmryecKkor NoMoLwm ¢ Lenbio obecneveHus
MOSTHOLIEHHOIO U rApMOHNYHOTO Pa3BUTUS U BKINOYAET B ceba cnepyouime
MeponpusaTUS:

- onpegeneHne HanpaBneHWn Neaarornyeckon KoppekLmmn (Koppekums
WHTEPECOB U CKNOHHOCTEN, CAMOOLIEHKN, BHYTPUCEMENHBLIX OTHOLUEHUNA,
coumansHoOM cuTyauumn pa3suTtus; OpMMpoOBaHUE FOTOBHOCTU K 0BYYEHNIO;
pa3BuUTME coumanbHO NPUEMIIEMbIX HAaBLIKOB Y YMEHUN);

- BbIOOP KOPPEKLMOHHBLIX MeTOAMK, hOPM U MeToaoB paboThl;

- NpoBeAeHNe KOPPEKUMOHHbBIX 3aHSATUI B COOTBETCTBUM C rpadukom;

- onpeeneHne CpokoB U POPM NPOBEAEHMUS KOHTPONbHbBIX HAGNogeHU MO
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

utoram peanusaumm KoppekLMOHHON NporpaMmel;

- OCyLLleCTBMNEHVEe B3aMO4EeVCTBMSA NPY NPOBEAEHNN KOPPEKLNOHHON
paboTbl C ApYrMMK cneumanicTamu, 3aHATbiMK B NpoLecce peabunuraunm
nony4aTenen counarnbHbIX YCNyr;

- NPOBeAeHMe KOHCYNbTaLMi CoLuManbHOro negarora, noroneaa,
coumanbHoro paboTHUKa, B TOM YMcne ¢ poanTeNnsMmn (3akOHHbIMM
npegcrasuTensamu) pebeHka-nHBanmaa, no ero agantaummn U UHTerpaummn B
06LLecTBO;

- pa3paboTka Ansa nonyyatenen coumanbHbiX YCNyr pekoMeHgauuin no
peLleHmnIo CTOALWNX Nepes HUMK coLmanbHo-negarornyecknx npobnem;

- onpegeneHue HanpasneHun counanbHO-Negarorn4eckon AMarHoCTUKY;

- BbIBOp OAMarHoCTUYECKNX METOAMK 1 Nogbop AMarHOCTUYECKOro
WMHCTPYMEHTapus;

- NpoBefeHVe coumarnbHO-Neaarornyeckon ANarHoCTUKK;

- 06paboTka pe3ynbTaToB ANarHOCTUKY;

- paspaboTka HanpaBneHui NegarorMyeckon KOppeKLMn 1 X peanusauus;
- onpegeneHne CPOKOB NPOBEAEHUSI MOBTOPHOWM ANarHOCTUKW.

Cpokun npoBeAeHUst KOPPEKLMOHHBbIX MEPONPUATUIA yCTaHaBUBAOTCA
NHAMBMAYanNbHO

Cpoku
npefocTaBreHmnst
coumanbHow ycnyru

Ha nepunoa OencTems goroesopa o npeaocrtaBiieHnn counarnbHbIX yCnyr

MoayweBon
HopMaTuB
hrHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBMnMBaeTCs B MeToAUKe pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEpPXAaeMOWn NpuKa3om genapTamMmeHTa Tpyaa M coumnanbHOW NoaaepKKu
HaceneHusa SApocnaeckon o6racT, Ha OCHOBaHUM METOANYECKNX
pekomMeHAaLumMn No pacyeTy noayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX yenyr, yTBepxxgaembix [paButensctsoMm Poccuinckon
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npegocTaBneHns
coumanbHow ycnyru

- (bopMurpoBaHMe NO3UTUBHBLIX MHTEPECOB MoslyvyaTenen coumansHOM yCryru,
opraHm3aums ux gocyra, KotTopble AOMKHbl 0becneunBaTtb yaoOBreTBOpPeHne
COLIMOKYIbTYPHbIX W JYXOBHbIX 3arpocoB nony4varenen coumansHon ycnyru,
paclmpeHue Kpyrosopa, cdepbl 06LLEHMS, MOBbILLIEHNE UX TBOPYECKOWN
aKTUBHOCTM

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- Jons nony4varernen couuanbHOW yCryrn, yaoBneTBOPEHHbIX Ka4eCTBOM U
NOMHOTOM NPOBEAEHHbLIX MEPONPUATUI NO CoLMaribHO-Negarornyeckon
KoppeKuuu;

- Jons nony4varernen coumarnbHOW YCryrn, KOTOpble BbICOKO OLiEeHMBAoT
AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMMNETEHTHOCTb CNeumanucToB;

- OTCyTCTBME OBOCHOBAHHbIX >anob nonyyarenen couManbHON YCryrm Ha
KayecTBO ee NpefocTaBreHns

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM 4MCre YCrnoBus
OOCTYMHOCTH
npegocTaBneHunst
coumansHom ycnyru
ONst MHBaNMOoB U
OPYrvX nyL, ¢ y4eTOM
orpaHuyeHunn nx

- couumarnbHas ycrnyra npejocTaBnsieTcs B COOTBETCTBUU C YCIIOBUAMM
Joroesopa o NpefAoCcTaBneHnn coumanbHbIX YCnyr, UHANBUAYanNsHON
nporpaMmonm;

- oTAenbHble BUuabl 06pa3oBaTenbHON AEATENBHOCTH, OCYLLECTBASEMbIE B
pamMKax NpeaocTaBeHns coumansHOM yenyrn n Tpebyrowme cneymansHoro
paspelleHnst Ha NPaBo OCYLLECTBIEHNs, NPEAOCTaBNAOTCA NPY HaNM4mm
nuueHsnu;

- NPV HanMM4MKU COOTBETCTBYIOLLMX YCIOBWIA, 06pasoBaTenbHbIX MPOrpamm,
npenogasartenen u NMUeH3nn Ha ocyLecTBreHne obpa3oBaTenbHON
[eATenbHOCTM JonyckaeTcsa nposeaeHue obyyeHuns nonyyaTtenen
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XnsHegeAaTenbHOCTU

coumanbHbIX YCNyr HENOCPeACTBEHHO NMOCTABLUMKOM COLMAnbHbIX YCNYT;
- NpedocTaBeHre CoLMaribHOM YCIyr OCYLLECTBIISIETCS TakkKe C
npuBIie4YEHEM YMNONTHOMOYEHHbLIX 0Opa3oBaTeNbHbIX OpraHu3auuii ans
oKasaHus NnonyYaTensiM coumanbHol ycnyrn obpasoBaTenbHOM
AesiTENbHOCTU, HE OTHOCALLENCS K couparibHbIM yCryram (coumarbHoe
COMpOBOXAEHME)

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

4.3. B nonycTtaunoHapHoit ¢opMe coumarnbHoro obcrnyxuBaHUsi NpeaocTaBseTcs counanbHas ycryra no
opraHu3aumu NoMOLLM PoaNUTENSM WM 3aKOHHLIM NPeACTaBUTENSM AeTei-UHBanuaoB, BOCMUTLIBAEMbIX AoMa, B
0Oy4YeHUM Takux AeTeil HaBblkaM CaMOOOGCHYXMBaHWs, OOLUEHWSI W KOHTPOMs, HanpaBfeHHbIM Ha pasBuUTUE

TNINYHOCTMW.

Onwucaxve coumanbHas ycnyra BkrntoyaeT B ceds:

coumanbHon ycnyru, |- pa3paboTky nporpammsl "LWKona peabunutaumm n yxoga" Lumkna 3aHaTUN ¢
B TOM ymcne poanTensaAMM (3aKOHHbIMU NpeacTaBuTeENsIMU) AeTeNn-MHBanvaos;

yka3aHue ee obbema

- onpegeneHue akTyanbHOro YpoBHS coumarnbHON NOArOTOBIEHHOCTH
poautenen;

- BbIbop popm 1 meTogoB paboTbl C pOAUTENSMU, COCTaBIEHNE NPOrpammebl
3aHATUIA C HAMU;

- KOMMMEKTOBaHWe rpynn Ans 3aHATUI C POAUTENAMU;

- NPOBeeHVe 3aHATUIA B COOTBETCTBMM C rpadduKom, NraHom paboTbl u
npaBunaMm TexHUKM 6esonacHoCTy;

- OKa3aHue NoMoLLM poauTensm B obyyeHun geTen-nHBanuaoB HaBblkam
camoobenyKuBaHus, obLLEeHNs 1 KOHTpons (MPUroToBIeHNe NN, YMEHWe
oaeTbes (pasaeTbes), HaBbIKM TUMMEHbI U yxoaa, noBeAeHue B ObITy 1
obLecTBe, CAMOKOHTPOSIb, NepCcoHanbHas COXpaHHOCTb 1 Apyrne ¢opmbl
XU3HEAEATENbHOCTH)

Cpoku
npenocTaBneHuns
coumansHom ycnyru

yCTaHaBnMBarOTCA nHamsmayanbHO

Mogyweson
HopmaTuB
drHaHCcHpoBaHuA
coumarnbHon ycnyru

yCTaHaBMMBaeTCsa B METOAMKE pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBepXJaeMon npukasom genaprameHTa Tpyga v coumnarnbHON NoaAep KN
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaauumi No pacyeTy NoAyLeBbIX HOPMATUBOB (PMHAHCUPOBAHWUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom
degepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHns
coumanbHow ycnyru

- Hanu4me nporpaMmel "WKkona peabvnurauum n yxoga" umkna 3aHaTum ¢
poauTensaMu (3akoHHbIMU NpeacTaBuTensMu) AeTen-uHBanvaos;
- Hanu4Me OeMOHCTPaLUMOHHbIX CPEACTB peabunutaumm n yxoga

KpuTtepun oueHku
pes3yrnbTaTos
npegocTaBeHns
coumarnbHon ycnyru

- Jons poauTernen Unmn 3aakoHHbIX NpeacTaBuTenen geten-mHBanMaos,
YOOBMNETBOPEHHBLIX KAYECTBOM MPOBEAEHNST 00yYEeHUS N cogep)XaHnem
oby4arLwmx nporpaMmm;

- Jons geten-uHBanuaoB, KOTOpble NPOLM 06y4YeHne 1 oBrnagenu
COOTBETCTBYIOLLMMN HaBblkaMy camoobCnyXnBaHus, 0bLLEHMS U KOHTPOIS;
- OTCyTCTBME OOOCHOBAHHbIX Xanob poautenemn Unm 3akoHHbIX
npeacraBuTenen eTen-MHBanMaoB Ha Ka4eCcTBO NPEeAOCTaBEHMS
coumanbHon ycnyru
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18.1...
Ycnosus - coumanbHada ycnyra npeaoctaBiideTCcAa nocCTtaBLMKaMm counanbHbIX YyCnyr,
npenocrtaBJieHnA nMewwnmmn otaeneHmne pea6VIJ'IVITaU,VIVI neten u noapocCTKoOB C

coumanbHoOn ycnyru,
B TOM 4YMCIIE YCITOBUSA
OOCTYMNHOCTU
npeaocTaBneHus
coumanbHORn ycnyru
Ons MHBanuMaoB n
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
KU3He4eATENbHOCTU

OrpaHNYEeHHbIMN YMCTBEHHBIMU 1 (PU3NHECKMMUN BO3MOXKHOCTSIMU, B
ycroBusix, obecneymBaroLLMxX OCTYNHOCTb MNOMYyYEeHUs counanbHOM YCIyrm
ONs MHBaNWAOoB (B TOM Yncrie AeTen-uHBanuaoB) U Apyrux nuu ¢ y4eTom
OrpaHUYEeHUN UX XXU3HEOEeATENbHOCTHY;

- coumnanbHas ycnyra npeaocTaBnsieTcsl B COOTBETCTBUN C YCIIOBUSIMM
JoroBopa o NpeAoCTaBneHMN coLmanbHbIX YCNyr, UHANBUAYaNbHON
nporpamMmon;

- NpeocTaBneHne coLumanbHOM YCryrn OCYLLECTBNSETCS Takke C
npuBrneYeHnem yrnonHOMOYEHHbIX MEANLIMHCKMX OpraHu3auni Ang okasaHus
nony4arensiM counanbHOM yCnyru MeauLMHCKON NOMOLLM, HE OTHOCSLLIeNCS
K coumanbHbIM ycnyram (coumanbHOe ConpoBOXAEHNE)

5.1. Bo Bcex chopmax coumansHOro obcnyxmnsaHua NpegocTaBnseTcs counanbHas ycrnyra no opraHm3aumm
nomMoLUy B NofyyYeHn obpasoBaHusa u (unn) npodeccun nHBanuaamm (4eTbMu-MHBanuaaMm) B COOTBETCTBUN C UX

5. CoumnanbHO-TpyaoBble ycnyru

CNocoBbHOCTAMM.

OnucaHve coumnanbHas ycnyra BKroyaeT B cebs crieqytoLLe MeponpusTms:
coumnanbHoOM ycnyru, |- cooecTBUe B NOMyYeHUM KOHCYbTauuii no npodopueHTaumm
B TOM yucne nonyyaTtenemn coumnansHOn YCnyru;

YKa3aHue ee obbema

- NOMOLLb B NMOArOTOBKE M Nogaye AOKYMEHTOB B obpasoBaTeribHbIe
opraHusaumu;

- ocyLLecTBMNeHne HabnaeHus 3a NpoLeccoM obyyeHus;

- coupmarnsHoe CONpPOBOXAEHUE nonyyartenen coumanbHON yYCnyrm u3 yucna
WMHBaNWAoOB, B TOM YMcne AeTen-uHBanuaos, B LEnsx oka3aHs UM NOMOLLM
B nony4eHun obpasosaHusa u (unun) npodeccun B COOTBETCTBUN C NX
cnocobHocTAMU

Cpoku
npegocTaBneHns
coumansHom ycnyru

yCTaHaBnMBarOTCA nHamsmayanbHO

Mogyweson
HopmaTuB
hbUHaHCHpoBaHus
coumanbHon ycnyrm

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAAeMOWN NMpuKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHusa Apocnasckol 06racTi, Ha OCHOBaHUM METOAUNYECKNX
pekoMeHZaLmMn No pacyeTy NoAayLLeBbIX HOPMaTUBOB (PUHAHCUPOBAHUS
coumanbHbIX ycnyr, yreepxaaemblx lNpaButensctsoM Poccuinckom
degepaumm

OcHoBHble
nokasarenu,
onpeaensoLime
Ka4yecTBO
npenocTaBneHns
coumanbHow ycnyru

[0CTaTOYHOCTb U CBOEBPEMEHHOCTb BbINOMHEHNUA MEPONpPUATHN,
HanpaBneHHbIX Ha nonyyeHne obpasoBaHus 1 (Mnu) npoceccum
UHBanuaamu (AeTbMU-MHBaNMAamMn) B COOTBETCTBUMN C UX
UHOMBMAYANbHLIMU CNOCOBHOCTAMM U NOXEeNnaHUAMM

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBreHns
coumnansHon ycnyru

- Qonsa nonyvaTenei coumanbHOM YCnyru, yA0BNeTBOPEHHbIX Ka4YeCTBOM ee
npeaocTaBneHus;

- KONMYECTBO Nony4yaTeneil coumanbHOM YCIyri, OCBOMBLLNX
obpaszoBaTesibHble NporpaMMbl U NOMYYMBLLMX NPOGQECCUIo;

- OTCYTCTBME 06OCHOBAHHbIX )anob nonyyaTenei coumanbHoW ycnyru Ha
KayecTBO ee NpeaocTaBeHNs

www.consultant.ru

HafexXXHaa nNpaBoBad noaAepXXkKa

CrpaHuua 44 u3 62


https://www.consultant.ru/
https://www.consultant.ru/

MoctaHosnexue Mpasutenscrea A0 ot 14.07.2021 N 454-n

"O BHeCeHWU U3MEHeHWI B NocTaHoBNeHWe MpaBuTenbcTBa 061acTy oT HAokymeHT npepoctasner KoHcynbTaHTIIioc

[ata coxpaHeHus: 21.07.2021

18.1...
Ycnosus - OTAenbHble BUAbI 06pa3oBaTenbHON AesATENBHOCTU, OCYLLECTBASIEMbIE B
npenocTaBneHns paMKax npeaocTaBreHUst coumanbHOM yenyr 1 Tpebyolme crneumanbHoro

coumanbHoOn ycnyru,
B TOM 4YMCIIE YCITOBUSA
OOCTYMNHOCTU
npeaocTaBneHus
coumanbHORn ycnyru
Ons MHBanuMaoB n
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
KU3He4eATENbHOCTU

paspeLueHns Ha NpaBo OCYLLECTBNEHUS, NPeAoCTaBAsoTCS Npu Hannunm
nMueHsnu;

- NPV HanMM4MU COOTBETCTBYIOLLMX YCIOBWI, 0BpasoBaTenbHbIX MPOrpamm,
npenogasartenen n NMUeH3nn Ha ocyLlecTereHne obpasoBaTesnibHON
AeATenbHOCTM JonyckaeTcsa nposeAeHue obyyeHns n NnpodecCcnoHanbLHon
NOAroTOBKM MHBaNMAoOB, B TOM YniCne AeTen-MHBanvMaoB, HEeNoCpeaCTBEHHO
NOCTaBLLMKOM COLMarnbHbIX YCYT;

- NpeJocTaBneHne counansHOM YCNyrn OCyLLECTBNSETCA Takke C
npmBneYeHnemM ynonHOMOYEHHbIX MEANLIMHCKMX OpraHn3auunin ans okasaHus
nonyyatensm counanbHbIX yCnyr MeQULMHCKON MOMOLLM, HE OTHOCALLENCH K
coumnanbHbIM ycnyram (coumansHoe ConpoBOXAEHUE);

- coumanbHas ycnyra npeaocTaBnseTca B COOTBETCTBUM C YCNOBUSIMU
[0roBopa o NpefoCTaBeHUN CoLMarnbHbIX YCyr, onpeaeneHHbIX
WMHOMBMAYANbHOW NPOrpPaMmon;

- NpefoCTaBneHne counarnbHOW YCnyrn AomkHO obecneunBaTb AOCTYMNHOCTb
ee nonyyeHus Ans nHeanuaos (B TOM Yucne AeTen-uHBanMaoB) U Opyrux
N1L, C y4ETOM OrpaHUYeHUIn NX XXU3HeOeATeNbHOCTU C UCMONb30BaHNEM
TEXHUYECKNX CPEACTB, cneumansHoro 0bopyaosaHuns n npucnocobneHmn

5.2. B crauuoHapHOi K nonyctauMoHapHon ¢opMax coumnanbHoro oOGCnyXMBaHWs NpegocTaBnsieTcs
coumanbHaga ycnyra no nNpoBeSeHU0 MeponpUATUA MO UCNOSb30BAHUIO OCTATOYHbLIX TPYLOBbIX BO3MOXHOCTEN U
00y4yeHuno JOCTYNHbIM NPOoeCcCuoHanbHbIM HaBbIKaM, a TaKKe MO OKa3aHUI0 MOMOLLM B TPYOOYCTPOUCTBE.

Onwucaxve
coumnansHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

coumnanbHas ycnyra BKrtoyaeT B ceds npoBeaeHue cnenyoLmx
MepONPUSATUIA:

- OpraHv3aums n NpoBeAeHUe 3aHATUIN B pamkax paboTbl KOMNLIOTEPHOMO
Knacca;

- MpUBMeYeHne nonyyartenen coumanbHbIX YCnyr kK JO6pOBOMbHOMY y4acTuIo
nog HabnogeHmem MeguLMHCKOro nepcoHarna B ne4ebHo-TpyaoBoMm
npouecce C y4eTOM COCTOSHUSA 340POBbS, UHTEPECOB, NOXENaHUn 1 B
COOTBETCTBMU C PEKOMEHAALMAMN MHAMBUAYANBLHOW NpOorpamms,
WHAMBUAOYaNbHOW NporpaMMbl peabunuraumm nnu abunuraumm nHeannaa;
- opraHv3auusi BU4oB OeSTENBHOCTU, CBA3AHHbBIX C 3aHATUAMU TBOPYECKUM
Tpyaoom (LBETOBOACTBO, TKaHeOymaronnacTvka, rmMHoNnacTuka, NneTeHune,
N3roTOBIEHNE NPEAMETOB MO TEXHOSOMMSIM TPAANLIMOHHBIX XYA0XECTBEHHbIX
NPOMbICITIOB M Ap.);

- NpuBneYyeHne AoOPOBOMbLEB U3 YNCNa NonyyYaTenen counanbHbIX YCNyr K
paboTe B 06LLECTBEHHbIX, MONEYNTENBCKMX COBETaX C LIeNbio COXPaHeHWs
UMW OLLYLLIEHMS CBOEWN 3HAa4YMMOCTU Kak NIMYHOCTU, BaXXHOCTWN CBOEro Tpyaa,
YyyBCTBa COOCTBEHHON HEOOXOANMOCTY;

- MOMOLLb B TPYOOYCTPOWCTBE M B PELUEHUN BONpOca camoobecneveHus;

- MOMOLLb B NOArOTOBKE M Nogayve JOKYMEHTOB B OpraHmM3auunm crnyxobi
3aHATOCTU HACeNeHnsi, B TOM YMCIe COAEeNCTBME B NOCTAHOBKE Ha YYET B
LEHTP 3aHATOCTH;

- COOENCTBNE B PELLEHUN BONPOCOB NPoheccnoHanbHom NogroToBkM 1
nepenoaroToBKY;

- MOMOLLIb B COCTaBIIEHUN PE3IOME U €ro OTNPaBKe MO 3NIEKTPOHHON NoYTE
paboTtogatensim (B KaapoOBble areHTCTBa)

Cpoku
npegocTaBneHuns
coumansHom ycnyru

yCTaHaBnmBaroTCA nHamsmayanbHO
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MopyweBon yCTaHaBnMBaeTCsa B METOAVKE pacdeTa TapugoB Ha coLmanbHble Yenyru,
HopMaTuB yTBEPXXAaeMON NpuKa3om genapTameHTa TpyAaa 1 coumnanbHOW NoaaepKKu
drHaHCMpoBaHWSA HaceneHus fApocnasckon 06racTu, Ha OCHOBaHUM METOANYECKMX

coumarnbHOW yCryru

pekomMeHAaLmMn No pacyeTy NoayLeBbIX HOPMaTUBOB (PUHAHCMPOBaHUS
coumanbHbIX yenyr, yTBepxxgaembix [NpaButensctsoMm Poccumnckon
denepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHus
coumansHom ycnyru

- Hannuue y NocTaBLLMKa coumanbHbIX YCIyr akTyanbHoW 6a3bl JaHHbIX O
Kypcax noaroToBKu (NepenoaroToBKM), LEHTpax 3aHATOCTM HaceneHus;

- Hanu4me KOMMbIOTEPHOTO Kracca;

- Hanu4me y NocTaBLLMKa CoLManbHbIX YCITyr MOMELLEHWI OIS 3aHATUI
ne4yebHO-TPY4OBOW AEATENBHOCTBLIO M CNELNanMCTOB COOTBETCTBYIOLLETO
npodcuns

Kputepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumanbHow ycnyru

- Aonsa nonyyatenemn counanbHOW YCnyrn, OXBayeHHbIX nevyebHo-TpygoBon
OesaTenbHOCTbIO;

- KONIMYECTBO Nofny4yaTenen counansHOW yCnyrn, TPYAOYCTPOEHHbIX Ha
BPEMEHHYIO UNN NOCTOSAHHYIO0 paboTy;

- KOMMYeCTBO Mony4aTenen counanbHON YCNyru, KOTOPbIM OKa3aHo
coevnicTBme B MPOXOXAEHMMN Kypca NOAroTOBKM (NepenogroToBKM);

- KONMMYECTBO Mony4vaTenen counanbHON ycnyru, Nnpoweawmnx odyyeHne B
KOMMbIOTEPHOM Krlacce 1 OBnaaeBLUMNX HaBblkaMy paboTbl C KOMMbIOTEPHOW
TEXHUKOW;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayecCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHns
coumanbHoOn ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTH
npeaocTasneHns
coumarnbHon ycnyru
AN UHBanNuMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCIIOBUAMM
J0oroBopa o NpefoCcTaBleHNM coumnanbHbIX YCNyr, onpeaeneHHbIX
WMHOMBMAYaNbHON NporpaMmmon;

- MpeJocTaBneHne coumnansHom ycnyrn obecneymBaeT JOCTYMHOCTb €€
nony4eHns ons MHBanNMAoB (B TOM Yucne AeTen-UHBannaoB) v Apyrux nuu, ¢
YY4ETOM OrpPaHNYEHUN NX XKNIHEOEATENBHOCTU C UCMOSb30BaHNEM
MHOUBMAYanNbHbIX CPEACTB U CneumanbHbIX NPUCcnocobneHni

Bo Bcex cbopmax couunanbHoro O6CJ'Iy)KVIBaHI/|FI npenocTaBndeTca counarnbHaa ycrnyra no okasaHui nomMmoLu
B O(*)OpMJ'IeHVIVI N BOCCTaHOBJIEHUN OOKYMEHTOB nonyaneneVl coumanbHbIX yCcnyr, a Takke OKa3aHuio nomMoLliun B

6. CounanbHo-NpaBoBbIe yCIyru

nony4eHnn pNan4ecKnx ycnyr.

Onucanune
coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbemMa

- MOMOLLb B 0hOpPMIIEHNN HEOBXOANMBIX LOKYMEHTOB ANsi NONy4YeHUs!
NMeHCUIN, NOCOBUI, KOMMNEHCALMIA N APYrMX coLManbHbIX BbIMMaT B
COOTBETCTBUMU C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM;

- MOMOLLIb B NOArOTOBKE 3aSBMEHUIA U UHbIX LOKYMEHTOB, HEOOX0AMMbIX ONS
nony4eHns rocyaAapCTBEHHbIX U MyHULMNANbHbLIX YCIyr, a Takke NoMOLb B
nogayve JOKYMEHTOB, B TOM YMCIIE€ C MOMOLLbIO 3IIEKTPOHHBIX CPEACTB CBA3N
N pecypcoB UH(POPMaLIMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT";

- MOMOLLIb B NOArOTOBKE M Nogaye Xanob, B TOM Yncne ¢ MOMOLLbHO
3MNEKTPOHHbIX CPEACTB CBA3W, B Crlyvae HapyLleHUsi 3aKOHHbIX Npas
nosnyyatenen coumanbHbIX YCNyr;

- cogencTane B nonydeHnn 6ecnnaTtHom puamMyYeckor NoMoLm B Nopsigke,
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yCTaHOBMNEHHOM chefeparnbHbIM U PperMoHarnbHbIM 3aKOHOA4ATENbLCTBOM;
- KOHCYNbTMPOBaHME MO CoLMarnbHO-NPaBOBLIM BOMpOCcCaMm
Cpoku Ha nepvog AeNCcTBMS 4OroBopa O NpeoCcTaBleHny coumarnbHbIX YCnyr
npeaocTaBneHus

coumnansHon ycnyru

Mogyweson
HopmaTuB
MHaHCMpoOBaHMUS
coumanbHORn ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXXAaeMON NpuKa3om genapTameHTa TpyAaa 1M coumnanbHOM NoaaepxKu
HaceneHus fApocnasckon 06racTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHAaLmMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCMPOBaHUS
coumanbHbIX YCnyr, yTBepxaaembix [NpaButensctsoM Poccuinckom
degepauymm

OcCHOBHble
nokasartenu,
onpegensioLne
Ka4yecTBO
npeaocTaBneHus
coumnansHoOn ycnyru

3 DEKTMBHOCTb NPEAOCTaBMEHUS COLMANbHONM YCIyru, KoTopasi AOoMmKHa
o6ecneynTb CBOEBpEMEHHOE 1 06 BEKTUBHOE peLLEeHMe CTOSLMX nepen
nosy4aTteniem coumansHoin yCcryr npaBoBbiX NpoGnemM

Kputepun oueHku
pe3ynbTaToB
NnpeaocTaBneHus
coumarnbHOW ycrnyru

- aonsa nonyaneneVl coumnarnbHon ycnyrun, yooBJieTBOPEHHbLIX Ka4eCTBOM €€
npenoctaBiieHus;

- OTCyTCTBUE 000CHOBaHHbIX »anob nonyaneneVl counanbHon ycnyrn Ha
Ka4yeCTBO €€ npenocrtaBlieHnd

YcnoBus
npegocraBneHus
coumanbHon ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTU
npegocTaBneHus
coumanbHon ycnyrm
Onsa nHBanuaos U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeoeAaTenbHOCTU

coumanbHag ycryra npegocTaBnseTcs B COOTBETCTBMM C YCNOBUSIMMI
J0oroBopa o NpeAoCTaBneHMN coLmanbHbIX YCNyr, UHANBUAYANBHON
nporpaMmmon

Bo Bcex dhopMax coumanbHoro 06CnyXneaHms NpeaocTaBnaoTCs creayowmne Buabl CoLmanbHbIX YCryr:

7.1.

OO6y4yeHne wHBanNUooB

7. yCJ'IyFI/I B Lendax noBbllUeHNA KOMMYHUKATUBHOIO noTeHumnana
nonyaneneﬁ coumanbHbIX ycnyr, MerLwmnx orpaHn4eHna
XU3HeOeaTenbHOCTN, B TOM YUCne geTen-nHBanmaos

(neTen-uHBaNMaoB)

cpeancrteBamun pea6wn|/|Tau,MM.

OnucaHue
couuanbHow ycnyru,
B TOM uumcne
yka3aHue ee obbema

coumnanbHas ycnyra no oby4yeHuto MHBanuaoB, B TOM Yncne
JeTen-uHBanNnaoB, NONb30BaHUIO CpeacTBaMM yXoaa N TEXHUYECKUMU
cpencTBaMu peabunuTauny HanpasreHa Ha pa3BuUTUE y nony4vaTtenem
coumarnbHbIX YCIyr NPaKTUY4ECKMX HaBbIKOB YMEHUS1 CaMOCTOATENBHO
nonb30BaTbCs 3TUMU CPeaCTBaMU U BKITOYAET B cebs npoBefeHne
cnegyowmnx MeponpuaTUn:

- onpegeneHne peabunuTaunoHHOro noTeHumana nonyyaTtenen coymarnbHbIX
yCnyr B COOTBETCTBMM C peKOMeHAaunamMm HAnNBMAyansHOM NporpaMmmel,
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WHAUBMAYanNbHOW NporpaMmmbl peabunutaumm unm abvnutaumm nHBanuaa;
- noabop TEXHUYECKNX CPeACTB peabunuTaumm B COOTBETCTBMM C TUMOM U
CTpYKTypon gedekra, 0cobeHHOCTAMN NCMXOPU3NHECKOTO Pa3BUTUS U
peabunuTaumMoHHbIM NOTEHUMANOM NnonyvaTtenen coumanbHbIX YCIyrT;

- BbIbOp obyyatowwmx opm 1 MeTogoB paboThl C nonyyarensmm
coumanbHbIX YCIyr;

- pa3paboTKa TemMaTuKn 1 NnaHa 3aHATUA, MHCTPYKLMI MO TEXHUKE
©e30MacHOCTM BO BpeEMS 3aHATUN;

- NOAroToBKa HEOBXOAMMBIX TEXHUYECKUX CPEACTB AN OpraHnsaumnm
3aHATUN;

- NpOBeAeHMNE 3aHATUIN B COOTBETCTBMM C rpaddMKoM 1 nnaHoMm paboThbl

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

yCTaHaBIMBaroTCA nHonsBmayaribHO

MoayweBon
HopMaTuB
dhmHaHCUpoBaHusA
coumansHom ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAAEMOWN NMpUKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHus Apocnaeckor 06racTn, Ha OCHOBAHUM METOANYECKMX
pekoMeHAaLmMn No pacyeTy NoAayLLEeBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX yenyr, yTBepxaaembix [NpaButensctsom Poccuinckon
denepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHns
coumnansHom ycnyru

- CBOEBPEMEHHOCTb M NOMHOTa NPOBEAEHNS 06yYaloLLnX MeponpuaTUi;
- HanMyre y NocTaBLLMKa coumasbHbIX YCRyr HEOOX0AMMOro nepeyHs
coumanbHo-peabunMTaumMoHHoro o6opygoBaHns U CPeACcTB YXOAa;

- Hanu4yve y NocTaBLLMKa coumasnbHbIX YCIyr CneumnanncToB
COOTBETCTBYHOLLEro Npodumns

KpuTtepun oueHku
pe3ynLTaTos
npegocTaBeHns
coumnansHon ycnyru

- Jons nony4vaTtenen coynanbHOW yCryrn, yooBneTBOPEHHbIX NOSTHOTOMN,
KayeCTBOM U YCrOBUSMU €€ NpeaoCTaBneHus (noMeLleHune,
coumnansHo-peabunMTaumoHHoe o6opyaoBaHue, cpeacTea yxoaa);

- Aonsa nonyyatenemn counansHOW ycnyru, npoweawmnx obyvyeHune m
OBNafeBLUMX HaBblkaMu MOSb30BaHWsA CpeacTBaMu yxoaa u peabunurauuu;
- Jons nony4vaternen coumanbHOW YCryrn, KOTOpble BbICOKO OLleHMBatoT
KOMMNETEHTHOCTb CNeLmanucToB;

- OTCyTCTBME 0OOCHOBAHHbIX Xanob nonydartenen counanbHON YCrnyru Ha
Ka4yeCTBO ee NpefocTaBreHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTU
npeaocTaBneHns
coumanbHon ycnyru
Ona MHBanuaoB n
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeLeAaTenbHOCTH

- coumanbHas ycrnyra npefocTaBnseTcs B COOTBETCTBUM C YCITOBUSIMU
JOroBopa o NpefoCcTaBeHNM coumnanbHbIX YCNyr, onpeaeneHHbIX
WHOUBMAYanNbHOW NPOrpaMMon, UHANBUAYaNLHOW NPOrpamMmMon
peabunutaunm nnn abunutTaumm MHBanuaa;

- MpeJocTaBneHne coumnansHom ycnyrn obecneymBaeT JOCTYMHOCTb €€
nony4eHus onst MIHBaNUAOB (B TOM YMcre AeTen-UHBannaoB) u Apyrux nu ¢
YY4ETOM OTrPaHNYEHUN NX XKNIHEOEATENBHOCTU C UCMOSb30BaHNEM
MHOUBMAYaANbHbLIX CPEACTB U CneumanbHbIX NPUCnocobneHni

7.2. NpoBegeHne counanbHO-peabunmTaumMoHHbIX MEPONPUATUIA B cdhepe coLmanbHOro obcnyXnsaHus.

Onucanve

counanbHaga ycnyra npeagycMmatpuBaeT nposeaeHune
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coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

coumanbHO-peabunmMTaLMoHHbIX MEPONPUSATUN, KOTOPbIE OOIDKHbI
cnocobcTBOBaTbL BOCCTAHOBIIEHMIO COLMAribHONO cTaTyca nonyyarenen
coumanbHbIX YCIyr, UMELUX OrPaHUYEHNS XXU3HEOEATENbHOCTH, B TOM
yucne ynyywntb B3anmogencTane nonydaTens coumanbHbIX YCIyr ¢
obLecTBOM.

CoumanbHas ycnyra BKtoYaeT NpoBefeHne CriegyroLnx MeponpuaTui:

- OLeHKa noTpebHOCTM NonyyaTenen counanbHOM yCryrm B MEPONPUATUSIX
no peabunuraumm, npeayCMoTPEHHbIX MHAMBUAYaNbHON NporpaMmon
peabunutauumn unu abunutaumm nHBannaa;

- NpoBefeHNe Kypca peabunmTaLmoHHbIX (aganTaunoHHbIX) MEPONPUSTUI
(neyebHasa cumskynbTypa, hrusmoTepanmsi, MEXaHOTEpanus,
KnHe3unoTepanus, rnedebHbln Maccax u ap.);

- MOHUTOPVHT peanusaunm peabunmntaumoHHbIX MEPONPUSTINR,

- oLeHKa adpheKkTUBHOCTH (pe3ynbTaTUBHOCTA) peabunMTaLnoHHbIX
MepOonpuUsaTUii

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

yCTaHaBnmBaroTCA nHamemayanbHO

Mogyweson
HOpMaTuB
hurHaHCMpoBaHus
coumnansHoOn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapnudoB Ha coumanbHble YCryru,
yTBEPXXAAEMON NMpUKa3om genapTameHTa TpyAa M coumnanbHOM NoaaepxKu
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaaumi No pacyeTy NoAayLeBbIX HOPMATUBOB (hPMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yreepxaaembix [NpaButensctsoM Poccuinckom
depepauymu

OcCHOBHble
nokasarenmu,
onpegenswowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- COOTBETCTBME OCHALLEHWSI MOMELLEHWI coLmanbHO-peabnnuTaunoHHbIM
obopynoBaHuem TpeboBaHNAM OENCTBYIOLINX CTaHAAPTOB, TEXHUYECKNX
YCNOBUN, APYrUX HOPMATUBHBLIX OKYMEHTOB;

- CBOEBPEMEHHOCTb 1 NOMHOTa NPoBeAeHUs peabnnmMTaunoHHbIX
MeponpuUsaTUn;

- Hanuyue y nocTasLLMKa coumnanbHbIX YCryr cneumanucToB
COOTBETCTBYHOLLEro Npoduns

Kputepun oueHku
pes3ynbTaToB
npegocTaBeHns
coumarnbHon ycnyru

- Aons nonyyaTtenen counanbHOW YCnyru, yaoBNeTBOPEHHbIX YCIOBUAMN ee
npepocTaBneHns (MoMeLLeHnem, UMetoLLnmMcs
coumanbHo-peabunMTaumMoHHbIM 060pyaoBaHMEM);

- Jonsa nony4varernen coumanbHOW yCryru, OTMeYarLnx ynyyeHne
CaMO4yBCTBWS NOCNe NpPoBeaeHNs Kypca coumanbHO-peadbunuTaumoHHbIX
MeponpuUsaTUNn;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen coumanbHON YCryrm Ha
KayecTBO ee npefocTaBneHns

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM YMCre YCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumanbHon ycnyru
ONst MHBaNMOoB U
OPYrvX fnL, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HEOeATEeNbHOCTH

- coumanbHas ycnyra npefocTaBnseTcs NocTaBLLMKamMu colmarbHbIX YCryr B
crneymanbHO 060pya0BaHHbIX MOMELLEHMSAX, B YCIOBUSX, 0becneynBaoLmnx
OOCTYMHOCTb NOJSTyY4EHMS coumnarnbHOM YCryrn Ans UHBanuaos v Apyrnx nuu ¢
y4eTOM OrpaHUYeHUn nx XnU3HegesaTenbHOCTY;

- coumnansHas ycnyra npefocTaBnseTcs B COOTBETCTBUN C YCNOBUAMM
Jorosopa o NpefoCcTaBneHnn coumanbHbIX YCNyr, ornpeaeneHHbIX
WMHOMBMAYaNbHOW NPOrpaMmmon
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7.3. ObyyeHne HaBblkaM camoobcnyknBaHusl, noBeaeHUst B ObITY U OOLLECTBEHHbLIX MECTaxX.

OnucaHue couwnarnbHagda ycnyra no 06yqumo nonyaneneVl coumnarnbHbIX yCcnyr,
counasnbHoOn ycnyru, MMerLnx orpaHn4YeHnAa xXm3HenoedaTeribHOCTU, HaBblkaM NoOBEOEHUA B 6bITy n
B TOM 4ucne o0LecTBeHHbIX MecTax obecnevmBaeT CbOpMI/IpOBaHVIe nony4vyarena

yKasaHve ee obbema | coumanbHONM YCnyrn Kak CaMOCTOATENbHOW IMYHOCTM, KYNbTYPHON,
BEXNMBOW, NPeayCcMOTPUTENbHOW U BnaroxenatensHOW B OTHOLLEHWN K
oKpyXawLwmnm, a Takke obydeHne BHyTPEHHEN ANCLMNINHE JIMYHOCTH,
cnocobHomn obcnyxuTb cebs B BbITOBLIX YCNOBUSIX.

CoumanbHas ycnyra BKNtoYaeT npoBegeHne criefyowmx MeponpusaTuin:
- onpegeneHne akTyanbHOro YpoBHSA coumarnbHON NOArOTOBIEHHOCTH
nonyyatenemn coumanbHOn yCnyru;

- onpegeneHune 30Hbl bnvxkanilero ypoBHs pasBuTus;

- BblGop popm 1 MeToaoB paboThbl C MonyvaTensamMmn CounanbHOM yenyriu,
COCTaBfeHNe UHAMBMAYANbHOW NPOrpamMMbl 3aHATUIN C HUMW;

- NPOBeAeHVe 3aHATUIA;

- oueHKa 3h(EKTUBHOCTU (Pe3ynbTaTMBHOCTW) NPOBEAEHHbLIX MEPONPUATUN

Cpoku ycTaHaBnu1BaloTCA UHAMBULYANbHO
npegocTaBneHus
coumarnbHoW ycrnyru

Mopyweson yCTaHaBMnMBaeTCs B METoAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
HopMaTuB yTBEpPXAaeMON NpuKa3om genapTameHTa Tpyaa M coumnanbHOW NoaaepKKu
d1HaHCMpoBaHMUSA HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX

coumanbHOM ycrnyrm | pekoMeHAaumi No pacyeTy NoAayLweBbIX HOPMATUBOB (hMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuickom

depepauymu
OcHoBHble - CBOEBPEMEHHOCTb M NOMHOTa NpoBeAeHnst obyyaroLmx MeponpusaTui;
nokasaTtenu, - Hanuyue y nocTasLLMKa coumnanbHbIX YCryr crneumancToB
onpegensoLne COOTBETCTBYIOLLEro npoduns
KayecTBO
npeaocTasneHns
coumarnbHon ycnyru
Kputepun oueHku - Aonsa nonyyaTtenemn counansbHOW YCnyru, yaoBNeTBOPEHHbIX YCNOBUAMN ee
pes3ynbTaToB npefocTaBneHuns;
npeaocTasneHns - Jons nony4varernen coumManbHOW yCrnyru, KOTopble BbICOKO OLiEeHMBaIOT

coumanbHow ycnyrn | nobpoxenaTenbHOCTb, BEXIIMBOCTb U KOMNETEHTHOCTb CNeLnanvcTos;

- flons nonyyartenen coumanbHoOn ycnyru, o6y4eHHbIX HaBblkam
camoobCnyKuBaHus, noBeaeHUst B 6bITY U 06LLIECTBEHHbIX MECTAX;

- OTCyTCTBME 0OOCHOBaHHbIX anob nonyyatenen coumanbHOM yCnyru Ha
Ka4yecTBO ee NpefocTaBeHuUs

Ycnosusi - coumanbHas ycnyra npegocTaBnsaeTcsl NOCTaBLUMKaMM COLUManbHbIX YCNyT,
npeaocTaBneHus UMEILLMMUN COOTBETCTBYHOLLME NMOMELLEHMS, B YCIOBUSAX, 0becneyvmBatoLLmx
coumanbHOWM ycnyrn, | AOCTYNMHOCTb MOMYyYEeHUS coumnanbHOM YCnyr Ansi MHBanuaoB U ApYrux nuy, ¢
B TOM YMCIIE YCITOBUST | Y4ETOM OFPaHNYEHUN UX XKUIHEOEATENBHOCTH;

OOCTYMHOCTU - coumnanbHas ycnyra npeaocTaBnsieTcs B COOTBETCTBUM C YCIIOBUSIMM
npeaocTaBneHus [0roBopa 0 NpeAoCTaBNEHMN COLManbHbIX YCNYr, ONpeaeneHHbIX
coumanbHon ycnyrm WHOUBMAYaNbLHON NPOrpaMmon

Ons MIHBanNMAoB U
OPYrvX nyL, ¢ y4eTOM
orpaHuyeHunn nx
KU3HeOesaTenbHOCTU
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8. CpoyHble coumanbHble YCryru

8.1. ObecneyeHne BecnnaTtHbIM ropA4YMM NUTaHMEM UNU Habopammn NPOAYKTOB.

OnucaHwve 6ecnnaTHoe ropsiuee nuTaHue npegocrasnsieTcst 1 pa3 B AeHb U
coumanbHOW yCnyru, |npegycMaTpuBaeT Hanmumune ropsiumx NepBoro 1 BToporo 6niog, 4oBeAeHHbIX
B TOM yucne 00 KyNMHapHOW roToBHOCTH (06€en).

yKkasaHue ee obbema |Habopbl npoaykTOB NpesocTaBnAwTCA B 2 BUaax:

- HEMOCPEACTBEHHO Y NOCTaBLLMKa CoLnanbHON yCnyru;

- B TOProBOK OpraHmn3aumm, ¢ KOTOPOW NOCTaBLUMKOM CoLManbHbIX YCnyr
3aKknoYeH 40roBop O Bbiaade HaboOPOB NPOAYKTOB (4anee - ToproBas
opraHmsaums).

CocTtaB Habopa NpoayKTOB, BblAaBaeMOro HENOCPEACTBEHHO NMOCTABLLMKOM
coumanbHbIX yCnyr:

- Macrno nogcomnHeyHoe - 0,9 - 1 i;

- caxap (necok) - 0,9 - 1 kr;

- Conb NoBapeHHas nuiiesas - 1 Kr;

- Yyan YepHbIn Hanxoebin - 0,20 - 0,30 «r;

- MyKa nweHu4Has - 1 kr;

- pyc wnmndosBaHHbIN - 0,8 - 1 Kr;

- nweHo - 0,8 - 1 kr;

- Kpyna rpevHeBas sgpuua - 0,8 - 1 kr;

- MakapoHHble nsgenus - 0,9 - 1 kr;

- KOHcepBbl 13 roesauHel - 0,325 - 0,35 «r;

- KOHCepBbl N3 CBUHUHBI - 0,325 - 0,35 Kr;

- pbiOHbIe koHcepBbl - 0,25 - 0,35 kr

cocTtaB Habopa NpoAYKTOB, BbldABaeMOro B TOProBOW OpraHu3auum:

- nanwa 6bICTPOro NPUroToBMNEHUs (ynakoBka - ctakaH, 60 - 65 rp.) - 1 wr,;
- nope kapTodernbHoe ObICTPOro NpUroToBneHus (ynakoeka - ctakaH, 40 - 50
rp.) -1 wr;

- nawTeT B hopme (100 - 120 rp.) - 1 wt,;

- xnebubl (ynakoBka - naket, 100 rp.) - 1 wr,;

- Yal YepHbI NakeTUPOBaHHbIN (2 - 4 rp.) - 3 NaKeTuKa;

- caxap NopumoHHbIn (3 - 5 rp.) - 3 nakeTuka;

- Boga nuTbeBas byTunupoBaHHas HerasmpoBaHHas (500 mn) - 1 wr,;

- Habop ofgHopasoBoy nocyapl (1 noxka, 1 Bunka) - 1 wr.

CocTtaB Habopa npoayKToB, BblAaBaeMoro B TOProBov opraHv3auum,
cooTBeTcTBYeT 60 NnpoueHTam CyTOYHOro HopMaTumBa

Cpoku GecnnartHoe ropsyee nuTaHve npegocTaBnseTcs B TedeHne 10 pabounx
npegocTaBneHus OHEN; B criyyae coxpaHeHusi 06CTOSATENBCTB, KOTOPbIE YXyALWatoT Unn MoryT
coumanbHOM ycnyrn | yXyawuTb YCNOBUSA XU3HEAEeATENbHOCTU rpaxaaHnHa, U npeactaBneHns
OOKYMEHTOB, MOATBEPKAAIOLLMX AaHHbIE 0OCTOATENLCTBA, NEPUOS
npeaocTaBneHms 6ecnnaTHOro ropsvero NuTaHms npoanesaetcs Ha 10
pabounx aHew;

NMMUT NPeAoCTaBeHUs NPOAYKTOBbIX HAGOPOB B TEYEHNE KaneHAapHoro
roga:

- Ha 1 nonyyaTensa coumnanbHbIX YCNyr - 1 NPOAYKTOBLIN Habop;

- Ha 1 MHOrOLETHYIO CEMBIO - 2 MPOAYKTOBbLIX HAabopa;

NMMUWT NpefoCTaBleHUst TAaNIOHOB Ha NPOAYKTOBbIE HAabopbI:

- eXXeJHeBHO Ha Nepuon BpeMeHHOro npuioTa (Hounera);

- eAMHOBPEMEHHO (B Cryyae oTkasa B NpeocTaBreHn BpeMeHHOro npuioTa
(Hounera))
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MopyweBon
HopMaTuB
drHaHCMpoBaHWSA
coumnansHoOn ycnyru

He yCTaHaBIMBaeTCA

OcHoBHble
nokasarenu,
onpepensoLne
Ka4yecTBO
npenocTaBneHus
coumansHom ycnyru

- COOTBETCTBME MOMELLEHUI A4S NPUrOTOBMEHNST U NPUHATUS NALLN
(6ecnnaTHOro ropsYero NUTaHUs) YyCTaHOBNEHHbIM
CaHWUTapPHO-TMIMEHNYECKMM U CaHUTapHO-3NUAEMMONIOrMYECKUM HOpMaM;
- ropsiyee nUTaHve AOMKHO ObITb NPUrOTOBMNEHO U3 406POKaYECTBEHHbIX
NPOAYKTOB, MMEILLMX cepTuduKaThl U (MMK) NnacnopTa KayecTBa,
COOTBETCTBOBATb KanopuAHOCTW, YCTAaHOBMEHHBIM HOPMaM NUTaHUs,
CaHUTapPHO-TUTMEHNYECKUM TPeboBaHUAM;

- Hanuune cepTMEUKaTOB U (MNN) NAcMOPTOB KaYecTBa Ha ToBapsl
npogyktoBoro Habopa

Kpvtepun oueHku
pes3ynbTaToB
npegocTaBreHns
coumanbHow ycnyru

- Aons nony4yatenemn counanbHOW yCnyru, yaoBreTBOPEHHbIX KA4eCTBOM
nUTaHWs (NPOAYKTOB NUTAHWS);

- oNA nonyyartenen coumManbHOW YCnyrn, yaoBNeTBOPEHHbIX YPOBHEM
KOM(pOpTHOCTM NpebbiBaHNs B y4pexaeHnn NocTaBLiMKa COLUManbHbIX YCNyr;
- 4oNs nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
[0o6poxenaTenbHOCTb, BEXTUMBOCTb U KOMMNETEHTHOCTb pabOTHUKOB
NocTaBLLMKa coumanbHbIX YCAyr, OT YMcna ONpoOLLEHHbIX nofyyarenem
coumnansHOW ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayecCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHns
coumanbHoOn ycnyru,
B TOM YuUCre yCroBus
OOCTYNHOCTH
npeaocTasneHns
coumarnbHon ycnyru
AN UHBanNuMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- coumanbHas ycryra npegocTaBnseTcsi NoCTaBLUMKaMMN CoOLUManbHbIX YCRyT,
UMEIOLLUMUN OTAENEHNSI CPOYHOTO COoLManbHOro obcnyxmaHms n (unm)
cnyx6y "CounanbHas ctonosas”;

- MPOAYKTOBbIE HAbOPbI BbIAAKTCA MNONyYaTENo coLMarnbHbIX YCIyr B NakeTe
(nakeTax), yaobHom (yaoBHbIX) Ans NepeHOCKu;

- coumanbHasg ycnyra npefocTtaBnseTcsa Ha 6ecnnaTHON OCHoBe

ANs OKasaHWs coumnarnbHON yCnyri B BUAe npegocTaBneHns ropsyero
NUTaHUS rpaXxgaHWH BMeECTe C 3asiBfieHMeM O NpefoCcTaBneHnmn coumarnbHbiX
ycnyr npeacTaBnsieT NOCTaBLUMKY couManbHbIX YCIyr cneayoLwme
OOKYMEHTbI:

- AOKYMEHT, YAOCTOBEPSAOLMIA IMYHOCTb rpaXkaaHWHa;

- crpaBka, CBMAETENbCTBO, YAOCTOBEPEHNE UNN NHOW JOKYMEHT
ycTaHoBMneHHoro obpasua, NoATBepXaaLLmue oTHeCeH1e nonyyarens
coumnanbHbIX YCNYr K OTAENbHbIM KaTeropnsam rpaxgaH, MMeroLwmnx npaso Ha
Mepbl counanbHOW NogaepPXKKU (NpY Hanu4uu);

- AOKYMEHT, NoATBepXA4atoLWmnin HyX4aeMOoCTb

ONsl OKasaHusi counanbHOW yCcnyri B BUAE NpeaocTaBrneHnsa Habopa
NPOAYKTOB, Bbl4aBaeMoro HEMOCPEACTBEHHO NMOCTABLUMKOM COLMANbHbIX
YCIyr, rpaXKgaHWH BMeCTe C 3asiBlieHMEM O NPegoCTaBeHNN CoLmnanbHbIX
yCIyr NpeacTaBnseT NOCTaBLLMKY COLMarnbHbIX YCNYr criegyowme
OOKYMEHTbI:

- OOKYMEHT, yOOCTOBEPSIOLMNN NIMYHOCTb rPaXaaHUHa;

- cnpaeka, CBUOETENbCTBO, YOOCTOBEPEHNE UM MHOW JOKYMEHT
yCTaHoBMeHHoro obpasua, noaTBepXKaatoLLme OTHeECEHME NonyYyaTens
coumnanbHbIX YCNYr K OTAENbHBbIM KAaTEropusiM rpaxaaH, UMeroLwmux npaBo Ha
Mepbl counanbHOM NoaAEPXKN (NPU HAaNU4Mm);

- BOKYMEHT, NoATBEepXAatoLwunin Hanuyme ogHoro n3 o6CcToATenNbLCTB,
YCTaHOBMEHHbIX MyHKTaMK 6 nnu 7 yactu 1 ctatbn 15 ®egepanbHoro 3akoHa
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oT 28 pekabps 2013 roga N 442-®3 "O6 ocHoBax coLmanbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”, nyHktamm 1 unm 5
nepeyvHs 06CTOATENLCTB, KOTOPbIE YXYALAT UM MOTYT YXYALINTb YCIOBUSA
XN3HEOEeSATEeNbHOCTU rpaXKaaHvHa, AN NPU3HaHNS ero HY>KAarLWMMCS B
coumansHoM obCnyXuBaHUW, yTBEPXKAEHHOrO NOCTaHOBMEHUEM
MpaButenbctea obnacty ot 08.10.2014 N 988-n "O nepeyHe
06CTOATENBLCTB, KOTOPbIE YXYALIAT UM MOTYT YXyALWNTb YCIOBUS
XU3HEAEeATEeNbHOCTU rpaxaaHuHa, Ans NPU3HaHWA ero HyXXaarLmnmcs B
coumanbHoM obcnyxusaHun", unu nHpopmaums MuHuctepctsa Poccuiickon
depepaumun no genam rpaxgaHckon o60poHbI, Ype3BbIYaNHBIM CUTYaLUAM U
NUKBMAAUUKM NOCNEeACTBUIA CTUXUNHBIX OEACTBUN O HANMYMK YPE3BbLIYAHOM
cuUTyaumm unm noxapa

AN OKasaHusa coumarnbHON yCnyri B BuAe npegocrasneHns Habopa
NPOAYKTOB, Bbl4aBaemMoro B TOProBOW OpraH13auun, rpaxxgaHuH BMecTe C
3asBrneHneM 0 NpefocTaBneHun coumanbHbIX YCnyr npeacrasnset
NOCTaBLLMKY CoUMarnbHbIX YCNYr AOKYMEHT, YAOCTOBEPSIOLWMNIA NNYHOCTb
rpaxkgaHuvHa (Mpu Hanm4ymm).

Mpun okazaHmmn coumanbHOW yCnyrv B BUAE Bblgadm Habopa npogyKkToB
rpaxxgaHam 6e3 onpeaeneHHoro MecTa XuTenbCcTBa U 3aHATUI Npuy
OTCYTCTBWM Y HUX AOKYMEHTa, yAOCTOBEPSIOLWErO IMYHOCTb, MOCTaBLUMK
coumanbHbIX YCAyr B paMKax MeXXBe4OMCTBEHHOrO B3avMO4ENCTBNSA
3anpawvBaeT y OpraHoB rocyaapCTBEHHOW BNacTu, OpraHoB MECTHOro
camoynpasneHus MyHUUMnanbHbIXx 06pasoBaHui 0611acT U UHbIX OpraHoB
CBe[ieHVs 0 HanM4mu (OTCYTCTBMK) Y rpaxgaHuHa onpeaeneHHoro mecrta
XWUTenbCcTBa

peLueHne o6 okaszaHUM coumanbHOW YCIyrM NPUHNMAETCS NOCTaBLLUKOM
coumanbHbIX YCNyr B TEYEHWE CYTOK C AaTbl obpalleHus.

OcHoBaHUAMU ON1S 0TKa3a B OKa3aHUM couunanbHOM YCnyrm SBNATCS:

- OTCYTCTBME Yy rpaxaaHnHa AOKYMeHTa, YAOCTOBEPSIOLLEro MMYHOCTb
rpaxkgaHunHa (kpome rpaxgaH 6e3 onpefeneHHoro Mecta XUTenbCcTBa U
3aHATUN);

- OTCYTCTBME AOKYMEHTa, NOATBEPXKAaloLLero Hanmyune ogHoro 13
06CTOATENBLCTB, YCTAHOBMEHHbIX NyHKTamn 6 unn 7 yactn 1 ctaten 15
depepanbHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-3 "O6 ocHoBax
coumnansHoro obcnyxmeaHms rpaxkgaH B Poccuickon ®egepauyun”, nyHKTamm
1 vnun 5 nepeyHst 0BCTOATENBCTB, KOTOPbIE YXYALIAKT UM MOTYT YXYALWUTb
YCIOBUS XXN3HEAEATENbHOCTU IrpaXXaaHuHa, s NpusHaHus ero
HY>KAAKLWUMCS B coLmanbHOM 06CnyXnBaHum, yTBepX4eHHOro
noctaHoeneHuem lMNpaeuTtenbctea obnactu ot 08.10.2014 N 988-n "O
nepeyvHe 06CTOATENLCTB, KOTOPbIE YXYALAT UM MOTYT YXYALUWUTb YCIOBUS
XU3HeAeAaATenbHOCTU rpaxaaHuHa, Ans NPU3HaHWUs ero HyXxaaroLmmcs B
coumnansHom obcnyxusaHun", unu nigopmMaummn MuHuctepctea Poccuiickon
depnepaumun nNo genam rpaxgaHcko 060poHbl, Ype3BblYalHbIM CUTYaLUSM U
NMKBUOALUN NOCNEACTBUN CTUXMIAHBIX O€4CTBUN O HANN4YMK Ype3Bbl4anNHON
cuUTyaumm Unm noxapa;

- MPEBbILLEHNE NMMUTA NPEAOCTABEHNS COLMAIbHOM YCIyrn

8.2. ObecneyeHne ogexaon, 00yBbIO 1 ApPYrMMK NpegMeTamMmm NnepBor Heob6Xo4MMOCTH.

OnucaHuve cocTaB 1 Habopa npegmeToB NepBon He0OXOAMMOCTK:
coumanbHoOW yCnyru, |- KOMNEeKT NoCTenbHOro 6enbs 1,5-cnanbHbli (MPOCTbIHA, NOAOAEANBHUK, 2
B TOM yucne HaBOJIOYKM) N3 Xxrnon4yaTtobymMaKHOM TKaHu - 1 WrT.;

yKkasaHue ee obbema |- MonoTeHue nuyHoe - 1 wT.;
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- nonoTeHue 6aHHoe - 1 WT.;

- ogesno creraHoe - 1 WT.;

- nogywka - 1 wr.;

- MbINoO xo3anucTeeHHoe, 200 r - 1 wr,;
- MbIfio TyaneTtHoe, 90 - 100 r- 1 wr,;
- 3ybHas nacta, 90 - 100 r- 1 wr.;

- WweTka 3ybHas - 1 wWr.

nepeYveHb BblAaBaeMon ogexabl 1 0ByBu (Npy Hanuuuun) onpeaenseTcs
MPUKa30M MOCTaBLLUMKa COLMarnbHbIX YCAYT.

Cpoku
npegocTaBneHns
coumnansHon ycnyru

NMMUT NpeaoCcTaBneHns NPeaMeToB NepBon HEO6XOAUMOCTH B TeYeHne
roga c gatbl obpalleHus:

- Ha 1 nonyyartens coumarnbHbIX ycnyr - 1 Habop npeamMeToB NepBOK
HeobxoauMocCTy;

- B Cry4ae Ype3BblYanHoW CUTyauun, CBA3aHHOW C noTepen nvyLecTea, - 1
Habop nNpegMeTOB NepBon HEOHGXOOMMOCTM Ha KaX4oro YneHa ceMbi,
NPOXMBAIOLLMX BMECTe M MOCTpaAaBLUMX OT Ype3BblYaNHOM CUTyauuu;

- IMMUT NpegocTaBneHnsa oaexabl u 06yBM onpeaenseTcs NpUKasom
nocTaBLLMKa coumanbHbIX yCryr

MoayweBon
HopMaTuB
hurHaHCMpoBaHus
coumanbHow ycnyru

He yCTaHaBIMBaeTCA

OcHoBHble
nokasartenu,
onpegensoLine
KayecTBO
npegocTaBneHns
coumarnbHon ycnyru

HanuMune cepTUUKaTOB KayecTBa Ha nocTernbHoe Genbe

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- Aons nony4yatenemn counansHOW yCnyru, yaoBNeTBOPEHHbIX Ka4eCTBOM
TOBapOB NepBoOn HEOOXOANMOCTY;

- Jons nony4vartenemn coumanbHOWM YCryrn, KOTOPbIE BbICOKO OLlEHMBAOT
nobpoxenaTenbHOCTb, BEXIMBOCTb M KOMMETEHTHOCTb CMELManmcToB, OT
yucra OnpOoLLEHHbIX NofnyvyaTenen counanbHON yenyru;

- OTCyTCTBME OOOCHOBAHHBIX Xanob nonydyarenen coumansHON yenyru Ha
Ka4yecTBO ee nNpefocTaBneHns

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM 4YuCrie yCrioBUs
OOCTYMHOCTH
npegocTaBneHns
coumanbHon ycnyrm
Onsa nHBanuaos U
Opyrux nuu ¢ yuetom
orpaHuyeHumn nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npefocTaBnseTcsa NocTaBLUMKaMy coumarnbHbIX YCyr,
UMEILLUMKN KOMMIEKTBI TOBApOB NepBon HeobxoanmocTu, ogexay, obyBsb;
- obecneyeHne ToBapamm NnepBort HEOH6XOOMMOCTH, OAEXO0N, 0OYBbLIO
ocyuwiecTtBnseTcd Ha 6ecnnaTtHom OCHOBE;

- TOBapbl NepBON HEOO6XOAUMOCTH, oaexaa, obyBb BbiAAOTCA NOMyYaTento
coumnanbHbIX ycnyr B nakeTe(-ax), yaobHoM(-bix) AN NePEHOCKN;

- coumanbHas ycnyra npegocTtaBnsaeTca Ha 6ecnnaTHON OCHoBe

AnNsl OKa3aHWs coumarnbHOW yCryri B BUae npefocTaBneHms Habopa
NpeaMeToB NepBON HEOGXOAMMOCTU rpaXAaHNH BMECTE C 3asiBIEHNEM O
NpefoCTaBMeHUN coLUmManbHbIX YCINyr NPeacTaBnseT NocTaBLUUKy
coumanbHbIX YCIyr crieayowme JOKYMeHTbI:

- OKYMEHT, YOOCTOBEPSIOLLMNIA IMYHOCTb MPaXKaaHUHa;

- cnpaBka, CBUAETENbCTBO, YAOCTOBEPEHUE UMW UHOW JOKYMEHT
yCTaHOBMNEHHOro obpasLia, NoATBEPXKAAOLLME OTHECEHME NonyvaTens
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coumanbHbIX YCNYr K OTAEMNbHBbIM KaTeropusam rpaxgaH, MMeroLLmMX npaBo Ha
Mepbl counanbHOW Nogaep XKk (Npy Hanu4uu);

- AOKYMEHT, NoATBepXAatoLWmnin Hanm4me ogHoro n3 06CToATeNbLCTB,
YCTaHOBMEHHbIX NyHKTamMu 6 nnun 7 4actu 1 ctaten 15 ®egepanbHOro 3akoHa
oT 28 nekabps 2013 roga N 442-®3 "O6 ocHoBax coumarnbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”, nyHktamm 1 unm 5
nepeyvHs 06CTOATENLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYAWMWTb YCIOBUS
XU3HEAEeATEeNbHOCTU rpaxaaHnHa, Ans NPU3HaHWUA ero HyXX4arLwmnmcs B
coumanbHOM 06CNyXMBaHWU, YTBEPXKAEHHOIO MOCTaHOBIEHNEM
MpaButenbctea obnactu ot 08.10.2014 N 988-n "O nepeyHe
06CTOATENBCTB, KOTOPbIE YXYALIAT UM MOTYT YXYAWNUTb YCIOBMUS
XU3HEAEeATENbHOCTU rpaxaaHuHa, Ansi NPU3HaHWS ero Hy>KaalLWwmuMes B
coumanbHom obcnyxusaHun", unu nHpopmaums MuHuctepctsa Poccuiickon
depnepaumun nNo genam rpaxgaHcko 060poHbl, Ype3BbliYanHbIM CUTYaLUSM U
NMKBUOALUN NOCNEACTBUN CTUXMIAHBIX Oe4CTBUN O HANN4YMK Ype3Bbl4anHOM
cUTyauum Unm noxapa

peLueHne o6 okasaHuUM coumnanbHOW YCryry NPUHUMAETCS NOCTaBLUUKOM
coumanbHbIX YCNyr B TeYEHME CYTOK C AaTbl 06paLLeHus.

OcHoBaHUAMU A8 OTKa3a B OKa3aHUM colunanbHOM YCIyrm SBNATCS:

- OTCYTCTBUE Yy rpaxkdaHnHa AOKYMEHTA, YAOCTOBEPSIIOLLErO IMYHOCTb
rpaxaaHuHa;

- OTCYTCTBME AOKYMEHTA, MOATBEPXKAAIOLLIErO HanM4ne ogHoro 13
00CTOATENLCTB, YCTAHOBIEHHLIX MyHKTaMK 6 unu 7 yactn 1 ctatbn 15
depepanbHoro 3akoHa ot 28 nekabps 2013 roga N 442-®3 "O6 ocHoBax
coumanbHoro oocnyxmaHus rpaxaaH B Poccuiickonn ®egepaummn”, nyHKTamm
1 vnun 5 nepeyHst 06CTOATENBLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALWNUTb
YCIOBUS XXN3HEAEATENBHOCTU rpaXaaHvuHa, Anst NPU3HaHus ero
HY>KAAKLWUMCS B coLmanbHOM 06CnyXnBaHum, yTBepXaeHHOro
noctaHosneHunem lNpasutensctea obnactu ot 08.10.2014 N 988-n "O
nepeyHe 06CTOATENbCTB, KOTOPbIE YXYALLAKT UNN MOTYT YXYALUTb YCNOBUS
XU3HEAEATENbHOCTU rpaXxaaHuHa, ANsi NPU3HaHWS ero Hy>KAalLWwumMes B
coumansHom obcnyxusaHun", unn nigopmMaummn MuHuctepctea Poccuiickon
denepaumun No genam rpaxgaHcko 060pOoHbI, Ype3BblHalHbIM CUTYaLUSM U
NMKBUOALUN NOCNEACTBUN CTUXUIAHBIX OeQCTBUN O HANN4YMK Ype3Bbl4anHOM
CcUTyauun Unm noxapa;

- MPEBbILLEHNE NTUMUTA NPESOCTaBIEHNS COLUanbHOM yCnyru

8.3. CogeicTBure B NONy4YeHUM BPEMEHHOIO XMUMOro NOMeLLEHNS.

Onwucaxve cofencTeme B NONy4EeHUN BPEMEHHOTO XKMITOTO MOMELLIEHUS NMuam,
coumanbsHOWM ycnyr, | nonasBLUWM B TPYOHYH XU3HEHHYKO CUTYaLUuio B CBSI3U C OTCYTCTBMEM CBOETNO
B TOM ymcne XWUIbS UM HEBO3MOXXHOCTbBIO NMPOXMBAHUSA B HEM:

ykasaHue ee obbeMa |- BbIACHEHME OOCTOATENLCTB XXU3HEHHOW CUTYaLUu;

- KOHCYNbTMPOBAHME MO BOMNPOCaM NPeAOCTABMNEHNS BPEMEHHOIO XXMUOro
nomeLLeHns No MecTy NpebbiBaHKs, B TOM YMCre B OpraHu3auusix
coumanbHOro ooCcnyXxmBaHus;

- KOHCYNbTMPOBaHME No cbopy HeobXoaANMbIX JOKYMEHTOB;

- OKa3aHue cogencTems B cbope JOKYMEHTOB Ansi MONy4YeHUs1 BPEMEHHOMO
XKMIOro NOMELLEHNS B OpraHe MeCTHOro camMoynpaBreHnst MyHULMNanbHOro
obpasoBaHust ob6nacti (B opraHusaumnm coumnanbHOro obcnyxmBaHms)

Cpoknu 00 NoNy4YeHUss KOHEYHOro pesyrnbTaTta (Noly4eHne BPEMEHHOTO XMITOro
npegocrtaBneHnda I'IOMeLIJ.eHI/IFl/ OCbI/ILI,I/IaJ'IbeIVI OTKas B NoJtydeHUn BpeMeHHOro XXurnoro
couunarnbHon ycnyrm nomeLLeHuns)
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MopyweBon
HopMaTuB
drHaHCMpoBaHWSA
coumnansHoOn ycnyru

He yCTaHaBIMBaeTCA

OcHoBHble
nokasarenu,
onpepensoLne
Ka4yecTBO
npenocTaBneHus
coumnansHon ycnyru

nony4yeHve nosny4yaTtenemM coumanbHON yCryrn BpeMEHHOro XUrnoro
nomMeLyeHusa

Kputepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- Aons nonyyatenemn counanbHOW YCnyru, yaoBNeTBOPEHHbIX Ka4eCTBOM
oKasaHusi coLnansHOM yCnyru;

- Aons nonyyatenemn counanbHOW YCNyrn, KOTOpble BbICOKO OLEHNBAaIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb M KOMNETEHTHOCTb CNeLnanmcToB
nocTaBLLMKa CoLManbHbIX YCIyr, OT 06LWero YmMcna onpoLUEHHbIX
nony4aTenen counanbHON ycnyru;

- OTCYyTCTBME OOOCHOBaHHbIX >anob nonyyaTenen coumanbHON yCnyrn Ha
Ka4yecTBO ee NpedoCcTaBneHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YuUCre ycrosus
OOCTYNHOCTU
npegocTaBneHus
coumanbHon ycnyrm
Ana nHBanuaos U
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
XnsHegesaTenbHoOCTH

- coumanbHaga ycnyra npeaoctaBndeTca nocTtaBLMKaMn counanbHbIX yCnyr,
nverwmnmmMmn otgeneHna cCpo4yHoro couymnanbHOro O6CJ‘Iy)KI/IBaHVIF|, a TakkKe Ha
6a3e goMa HOYHOro NpebbiBaHKS, B YCNOBUSAX, 0becnevmBatoLLmx
[OCTYNHOCTb NOMYyYeHUs coumanbsbHON yCryru Anst UHBanuMaoB U APYrUX nuu ¢
y4eTOM OrpaHUYeHUIN NX XKU3HEOEATENBHOCTHY;

- coumarnbHasi ycnyra npegocraBnsiercs Ha 6ecnnaTtHon ocHoBe

0N OKa3aHuA coumnanbHOM YCNyr rpaXkaaHuH NpeacTaBnsieT NoCTaBLLMKY
coumanbHbIX YCNyr crieayoLwme OKYMEHTbI:

- OKYMEHT, yOOCTOBEPSIOLNN NIMYHOCTb rPaXaaHUHa;

- cnpaeka, CBUAETENbCTBO, YO4OCTOBEPEHNE NN MHON JOKYMEHT
yCcTaHoBMeHHoro obpasua, noaTBepXKaatoLLMe OTHECEHME NonyYyaTens
coumanbHbIX YCNYr K OTAENbHbIM KaTeropusiM rpaxaaH, UMetoLLmx npaeo Ha
Mepbl coumnansHOM NogaePXKN (NPU Hannuuu);

- BOKYMEHThI, MOATBEPKAAOLME Hannyne (OTCYTCTBME) MECTa XUTENbCTBA
(NpW HaNU4YMK) UM HEBO3MOXXHOCTb NPOXMBAHWS B HEM

8.4. Copgencteme B nony4yeHumn POpVI}J,I/I‘-IGCKOVI noMoLWn B UenAax 3aluTtbl npaB U 3aKOHHbIX MHTEPECOB

nonyaneneVl counanbHbIX yCnyr.

Onucanue
coumnansHoOm ycnyru,
B TOM 4yucne
ykasaHue ee obbema

- KOHCYNbTMPOBAHME MO BOMNPOCaM, CBA3AaHHbLIM C NMPaBOM rpaXkaaH Ha
coumnansHoe 06cnyXnBaHve u 3alnTy CBOUX UHTEPECOB, COOENCTBUE
KNMeHTaM B peLLEHMN BOMPOCOB, CBSAA3aHHbIX C coumarnbHon peabunutaumen,
NEHCMOHHBLIM obecrnevYeHnem n opyrumm coumnarnbHbIMK BbinnaTamu,
Nofny4YeHMeM YyCTaHOBMEHHbIX 3aKOHOAATENbCTBOM JIbIOT M NPENMYLLECTB,
3aWunTon 1 cobnogeHnem npae AeTen Ha BOCNUTAHUE U 3a00Ty O HUX, U B
peLLeHUN Opyrmx NpaBoOBbIX BOMPOCOB;

- BbISICHEHWE XXN3HEHHOW CUTYyauuKn KnNneHTa, MHOPMUPOBaHUE KIMEHTA O
nyTaX peannsaunm ero 3aKOHHbIX Npas;

- cogencTane B nosnydeHnn 6ecnnaTtHom puamMyYeckor MoMoLM B Nopsiake,
yCTaHOBMNEHHOM befeparibHbIM U perMoHarnbHbIM 3aKOHOA4ATENbCTBOM

MpoJomKnTensLHOCTb
npeaocTaBneHus

30 - 60 MuH.
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coumnansHon ycnyru

Mogyweson
HopmaTuB
¢1MHaHCMpOBaHMUS
coumnansHon ycnyru

He yCTaHaBlinBaeTCa

OcCHOBHbIe
nokasarenu,
onpegensoLine
KayecTBo
npeaocTaBneHus
coumnansHon ycnyru

nony4eHue nony4yaTenem couuanbHbIX YCryr KBanmguunupoBaHHOM
topuanNYeckoit NoMoLLu

Kputepun oueHku
pe3ynbTaToB
npeaocTaBneHus
coumarnbHoW ycrnyru

- oNs nonyyartenemn coumManbHOW YCryru, yA0BNeTBOPEHHbIX Ka4eCTBOM
nomoLy B 0pOPMIIEHMMN N BOCCTAHOBMEHNM JOKYMEHTOB, COAENCTBMEM B
Nony4eHnn IPMaNYECKON NOMOLLM, OT OBLLEro YMcna ONpPOLLEHHbIX
nony4aTtenen counanbHon ycnyru (MPOLEHTOB);

- ons nonyyartenen coumManbHOW YCyru, KOTOpble BbICOKO OLIeHNBaOT
AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb CreumMannucToB
nocTaBLLMKa CoLManbHbIX YCIyr, OT YMCNa ONPOLUEHHbIX NonyyaTtenen
coumnansHOW ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayecCTBO ee nNpeaocTaBneHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
Onsa nHBanuaos U
OpYyrux nuu ¢ yyetom
orpaHuyeHunn nx
XU3HeaeAaTenbHOCTH

- coumanbHas ycnyra npeaocTaBnsaeTcs NocTaBLUMKaMy coLmanbHbIX YCyr,
UMELUMKN OTAENEHNS CPOYHOTO COLManbsHOro obecnyxmBaHms, oTAeneHms
noMoLM ceMbe 1 AeTAM, OTAENEHUS NMOMOLLU XeHLUMHaM, oKa3aBLUMMCH B
TPYOHOW XXMU3HEHHOW CUTYaL MK, OTAENEHNs NCUXONoro-negarormyeckon
nomoLn, a Takke Ha 6a3e goma Ho4HOro npebbiBaHUsA, B YCNOBUSX,
obecneuynBaloLLMX AOCTYNHOCTb NOMYYEHUS COLManbHOW yCnyrn Ans
WHBaNMAOB N APYrMX 1L, C Y4eTOM OFPaHUYEHUI X XKU3HEAEeATeNbHOCTY;

- coumanbHas ycnyra npegocrtaBnsaeTca Ha 6ecnnaTHON OCHoBe

ONS OKasaHuA coumnanbHOM YCNyr rpaXaaHnH NpeacTaBnseT NoCTaBLUUKyY
coumanbHbIX YCNyr cneayoLlme AOKYMEHThI:

- OKYMEHT, yOOCTOBEPSIOLNN NIMYHOCTb rPaXaaHUHa;

- cnpaeka, CBUAETENbCTBO, YO4OCTOBEPEHNE NN MHON JOKYMEHT
yCTaHOBMeHHoro obpasua, nogTBepXaatoLLimne OTHeECEHUE Nony4varTens
coumanbHbIX YCNYr K OTAEMbHBbIM KaTeropusam rpaxgaH, MMeoLLmMX NpaBo Ha
Mepbl coumnansHOM NogAePXKN (NPU HanNnuuu);

- BOKYMEHTbI, NOATBEPKAAIOLLME OTHECEHNE TpaXaHWHa K KaTeropumsiv
rpaxkgaH, ycTaHoBMNeHHbIM cTatbel 20 defgepanbHoro 3akoHa ot 21 Hos6ps
2011 roga N 324-93 "O b6ecnnaTtHou opugndeckor noMmoLmn B Poccumnckom
depepaymmn”

8.5. CopenctBe B MOSMYYEHUN IKCTPEHHOM MCMXOSNIOMMYECKOM MOMOLLM C MPUBMEYEHMEM K 3TON paboTe

NCUXoJioroes n ces U.leHHOCﬂy)I(MTeﬂeVI.

Onucanune
coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

- OLieHKa MCUXUYECKOro U OU3NYECKOrO COCTOAHUS KNNEHTa B KPU3UCHOW
cuTyauuu;

- BOCCTaHOBINEHNE NCUXNYECKOro paBHOBECUS;

- Nicuxororuyeckas NOMoLLb B MOGUNM3aLnM OU3NYECKUX, OYXOBHbIX,
NMYHOCTHBIX, UHTENINEKTYanbHbIX PECYPCOB ANs BbIXOAA U3 KPUUCHOTO
COCTOSIHUS;
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- paclumpeHune ananasoHa npuemMrembiXx CpeacTB Al CaMOCTOSATENbHOro
peLLeHNs BO3HUKLLMX NpobrieM 1 NpeogonenHns TpyaHOCTEN;
- NpuBneYveHne KBanmuumMpoBaHHbIX CMELManMcToB, NCUXONOroB,
CBSILLLEHHOCNYXXUTENEN

MpogomxkutensHocTb |30 - 60 MUH.

npegocraBneHuns

coumnansHoOn ycnyru

Mogyweson
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

He yCTaHaBinBaeTCAa

OcCHOBHble
nokasartenu,
onpegensioLne
Ka4yecTBO
npeaocTaBneHus
coumnansHoOn ycnyru

nony4yeHune nony4yartenem coumnarbHbIX yCnyr KBaﬂMd)MLlMPOBaHHOVI
NCMXONOrMYeCKon NOMOLLM

Kputepun oueHku
pe3ynbTaToB
NnpeaocTaBneHus
coumarnbHOW ycrnyru

- oNs nonyyartenemn coumManbHON YCryru, yA0BNeTBOPEHHbIX Ka4eCTBOM
SKCTPEHHOW MCMXOSI0rMYECKon NOMOLLM, OT OBLLEro YMCra ONPOLLIEHHbIX
nony4aTtenen counanbHon ycnyru (MPOLEHTOB);

- ons nonyyartenemn coumanbHOW YCyrn, KOTopble BbICOKO OLIeHNBatOT
[0o6poxXenaTenbHOCTb, BEXMBOCTb M KOMNETEHTHOCTL CMeLManncToB
nocTaBLLMKa CoLManbHbIX YCIyr, OT YACNa ONPOLUEHHbIX NonyyaTtenen
coumnansHOW ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayecTBO ee NpeaoCcTaBrneHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM 4YuCrie yCrioBUs
OOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
4N UHBanNMaoB U
OpYrux nuu, ¢ y4eTom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- coupansHas ycrnyra npefocTaBnseTcs NoCTaBLUMKaMMN coumarbHbIX YOy,
NMEOLLMMUN OTAENEHNS CPOYHOTO COoLMarnbHOro 00CNyXMBaHNs, OTAENEeHNs
NnoMoLUM ceMbe N AeTAM, OTAENEeHUs MOMOLLM XeHLMHaM, okasaBLUMMCS B
TPYAHOW XXU3HEHHOW CUTyauun, oTaeneHnst NCMxXornoro-negarornyeckon
nomoLun, a Takke Ha 6ase goma Ho4Horo npebbiBaHUsA, B YCNOBUSX,
obecneymnBaoLLMX 4OCTYNHOCTb NOMYyYEHUs coLmanbHOM YCnyrn Ans
WHBanNuWAoOB W OPYruX NUL, C Y4ETOM OrpaHUYEeHUn NX Xn3HedeaTenbLHOCTH;

- coumanbHas ycnyra npegocTasnsieTcs Ha 6ecnnaTHOM OCHOBe

ANsa oKasaHus coumnarnbHON YCNyr rpaxaaHuH NpeacTaBnseT NOCTaBLLMKY
coumanbHbIX YCAyr criegyolme JOKYMEHTbI:

- AOKYMEHT, yAOCTOBEPSIOLLMN NINYHOCTb MPadKaaHNHa;

- crpaBka, CBMAETEeNbCTBO, YAOCTOBEPEHMNE UM MHOW OOKYMEHT
ycTaHOBMeHHOro obpasua, NoATBepXaalLLmue oTHeCeH1e nonyyarens
coumnanbHbIX YCNYr K OTAENbHBbIM KaTeropnsm rpaxgaH, MMeroLwmux npaBo Ha
Mepbl coumManbHOW NogaepPXKKU (Npy Hanu4uu)

8.6. CoumanbHo-negarornyeckoe KOHCynbTUpoBaHue.

Onwucaxune
coumanbHon ycnyru,
B TOM 4Yucne
yka3aHue ee obbema

- UHOMBUAYanNbHOE Unu rpynnoBoOe KOHCYNbTMPOBaHWe nonyvarenen
coumarnbHbIX YCNyT MO BbISBMEHHBIM Y HUX Negarornyeckum npobnemam ¢
LeNbo MOBbLILLEHNS NeJarormyeckmx KOMNeTeHUU y poauTenen (3akoHHbIX
npeacTaBuUTENEN) HECOBEPLUEHHOMNETHUX, HAaNaXXUBaAHUSA MEXITUYHOCTHbIX
OTHOLLEHUN B CEMbE
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MpogomKknTenbHOCTb
npeaocTaBneHus
coumanbHORn ycnyru

30 - 60 MUH.

MoayweBon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHoOn ycnyru

He yCTaHaBIMBaeTCA

OcCHOBHbIe
nokasartenu,
onpeaenswowme
Ka4yecTBO
npeaocTaBneHus
coumnansHoOn ycnyru

KBanMpuuupoBaHHas NOMOLLb KIMEHTaM B NPaBUSIbHOM MOHUMaHUN U
peLLUEeHNN CTOSILLMX Nepes HUMMK coumarnbHO-Neaarornieckmx npodnem
(poanTEenbCKO-AETCKUX OTHOLUEHWIA, BOCNUTAHUS U Pa3BUTUSA OeTen n
NoapOCTKOB, (POPMUPOBAHUSA CEMENHBIX OTHOLUEHUI, NPeaynpexaeHus n
npeoaoneHnsa negarorn4ecknx oMBOoK, MEXITMYHOCTHbLIX OTHOLUEHWNI B
cembe)

KpuTepun oueHku
pe3ynbTaTtos
npegocTaBreHns
coumnansHoOn ycnyru

- [oNs nonyyartenemn coumanbHON YCryru, yAOBNEeTBOPEHHbIX Ka4eCTBOM
nomoLLu, OT OBLLEero Yncna onpoLUEHHbIX NonyvaTenen counanbHON yenyru
(npoueHTOB);

- Aonsa nonyyatenemn counanbHOW YCNnyrn, KOTOpble BbICOKO OLEHNBaIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb CreumMannucToB
nocTaBLLMKa CoLManbHbIX YCIyr, OT YACNa ONPOLUEHHbIX NonyyaTtenen
coumnansHOW ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen coumanbHON YCryrm Ha
Ka4yecTBO ee NpeaoCcTaBeHuns

YcnoBus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM 4YMCre yCrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumansHom ycnyru
ONsl MHBaNMOoB U
OPYrvX 1L, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HeOesaTeNnbHOCTH

- coumanbHas ycnyra npefocTaBnsieTcs NocTaBLUMKaMy colmanbHbIX YCyr,
NUMEILLUMKN OTAENEHNs NOMOLLN CEMbE U AETAM, OTAENEHUS NOMOLLM
XKEHLUMHaM, OKa3aBLUMMCS B TPYAHOW XXU3HEHHOW CUTyaumn, oTAeNneHns
NCUXOmoro-neaarorMyeckon NOMOLLIM;

- coumanbHas ycnyra npegocTasnsieTcs Ha 6ecnnaTHON OCHoBe

ONs oKasaHusa coumanbHON ycnyru rpaxgaHuH npencrtaBndeT NoCTaBLUKY
coumanbHbIX yCnyr OOKYMEHT, WJ,OCTOBGpFHOUJ,VIVI JINYHOCTb rpaxgaHuHa

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

8.7. TpepocTaBrneHne HeCOBEPLUEHHONETHNUM MOWaAN XWMbIX MNOMeLLeHUn, obecneyeHne nuTaHueMm,
MSArKMM MHBEHTapem (oaexaoun, obyBblo, HaTenbHbIM 6enbeM M MOCTENbHLIMW MPUHAANEXHOCTAMU) U APYruMuy
npegMeTamMy BeLLEeBOro AOBOMbCTBUS COMMacHO HopMaTvMBaM, YTBepXAeHHbIM [lpaBuTenbcTBoM HApocnaBckou
obnacti, HecoBEepLUEHHONMETHUX, MOCTYMMBLUMX B YyypexaeHue ANns HeCOBEepLUEHHOMETHMX, HYXOalWwuxcsa B
coumnansHon peabunuraumm, No OCHOBaHWAM, NpegycMoTpeHHbIM PefepanbHbiM 3akoHOM OT 24 uioHa 1999 roga
N 120-$3 "O6 ocHoBax cuctembl NpodUNaKTUKM 6e3Hag30pHOCTU N NPaBOHAPYLUEHWUIN HECOBEPLUEHHONETHMX".

Onwucaxune
coumanbHon ycnyru,
B TOM 4Yucne
yka3aHue ee obbema

npeaocTaBeHne HECOBEPLLUEHHONETHUM MIOLLAAN XNUSbIX MOMELLEHWUN,
obecneyeHve NUTaHNeM, MArkMM MHBEHTapeM (ogexaon, obyBbio,
HaTenbHbIM 6ENbEM U NOCTENBHBIMU NPUHAANEXHOCTAMN) U OPYrMMU
npeamMeTamun BELLEBOro A0BOSbCTBUSI COrfMlacHO HOpMaTurBam,
yTBepxaeHHbIM [paButensctBomM Apocnasckorn obnactu,
HECOBEPLUEHHONETHMX, MOCTYMUBLUNX B yYpeXAeHWe s
HEeCOBEPLUEHHONETHMX, HY>KOAIOLLMXCA B COLManbHON peabunurauuu, no
OCHOBaHUAM, NpeaycMoTpeHHbIM defepanbHbIM 3aKOHOM OT 24 utoHsa 1999
roga N 120-®3 "O6 ocHoBax cucTeMbl NPOUNAKTMKN Be3HaaA30pHOCTY U
npaBoHapyLLUeHWI HecoBepLUEHHONEeTHNX"
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18.1...

MpogomKknTenbHOCTb
npeaocTaBneHus
coumanbHORn ycnyru

yCTaHaBnMBaeTCcsa MHAUBMAYANbHO, HO He npeBbiwaeT 4 pabounx gHen

MoayweBon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHoOn ycnyru

He yCTaHaBIMBaeTCA

OcCHOBHbIe
nokasartenu,
onpeaenswowme
Ka4yecTBO
npeaocTaBneHus
coumnansHoOn ycnyru

- COOTBETCTBME MnoLagen Xunbix MOMeLLEeHNN CaHUTaPHO-TUTMEHNYECKAM 1
CaHWTapHO-3NMAEMUONOrnYecknm TpeboBaHNAM B pacyeTe Ha OJHOro
nonyyatens coumanbHOW yCnyru;

- COOTBETCTBME OCHALLEHWNS NOMELLEHNI cneunanbHbiM U TabernbHbIM
obopynoBaHuem, annapatypou n npubopammn TpeboBaHMAM OENCTBYHOLLNX
CTaHOapTOB, TEXHUYECKMX YCNOBUN, APYrMX HOPMATUBHBIX JOKYMEHTOB;

- BbIMOSNIHEHME YTBEPXKOEHHbIX HOPM NUTaHNS;

- COOTBETCTBME ropsyero NMTaHns yCTaHOBMEHHbIM TpeboBaHUAM K
Ka4yecTBY, KanopMnMHOCTW, TeMnepaType, coaepXaHuio 6enkoB, X1poB,
yrneBoaos;

- Hanu4ve cepTUUKaTOB 1 (MNKN) NacnopTOB KavyecTBa Ha TOBapbl,
BKIOYEHHblE B HAbop NpoayKTOB;

- Hannyne 7-gHeBHOro (14-AHEBHOro) MEHI0, ero NCNOSHEHWE;

- UCMONHEHME YCTaHOBNEHHbIX HOPMAaTUBOB N0 0BECNeYEeHNI0 MArKUM
WHBEHTapewM;

- COOTBETCTBME MSTKOIO MHBEHTaps YCTaHOBMEHHbIM TpeboBaHMAM K
KayecTBy, (pacoHy, CE30HHOCTH, a TaKKe UHbIM XapakTepUCTMKaM C y4eToM
noxernaHui nonyvaTtenen coumanbHbIX ycryr

Kputepun oueHku
pes3ynbTaToB
npeaocTasneHns
coumarnbHon ycnyru

- Aons nonyyaTtenemn counanbHOW YCNyru, yaoBrneTBOPEHHbIX Ka4ECTBOM
nomoLLu, OT obLLero Yncna onpoLUEHHbIX NonyvaTenen counanbHON yenyru
(npoueHTOB);

- Jons nony4varernen coumanbHOW YCryrn, KOTopble BbICOKO OLleHMBaroT
AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb CreLmManucToB
nocTaBLUuKa coumanbHbIX YCNyr, OT YMcna OnpoLUeHHbIX nonydvaTenen
coumanbHon ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX >anob nonyyarenen coumanbHON YCryrm Ha
KayecTBO ee NpefocTaBreHns

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM 4YMCre yCrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumanbHon ycnyrm
Onsa nHBanuaos U
Opyrux nuy ¢ y4etom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- coumanbHas ycnyra npegocTaBnsaeTcs NocTasLLMKaMy CoLManbHbIX YCryr,
MUMEIOLLIMMW NPUEMHbIE, CTaLMOHapHbIe OTAeNeHus;
- coumanbsHas ycnyra npegocrasnserca Ha 6ecrnnaTtHon ocHoBe

8.8. Conposomp,eHme nonyaneneﬁ coumanbHbIX ycnyr, nony4awwmx counanbHble yCnyrn B CTaLI,MOHapHOIZ
d)opme couunanbHoro 06CJ'Iy)Kl/IBaHI/IF|, npu rocnutanm3aunm B MeanumHCKne opraHmsaumn B Lenax ocywecTBieHnda

yXoda 3a yKa3aHHbIMU nony4yatendamMmun.

Onuncanue

coumanbHaga ycnyra npeacraBendeT cobow komnnekc MepOHpMﬂTMVI no
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coumnansHOW ycnyrun, | opraHm3aumm yxoaa, okasbiBaeMbli Nnuam, He CroCOBHbLIM MO COCTOSIHUIO
B TOM yucne 300pOBbS K CAMOCTOATENbHOMY YXOAY, BKNIOYAIOLLWNA:

ykasaHve ee obbema |- rMrMeHnyeckune ycrnyru, B TOM Yncne MeponpuaTms:

MOMOLLb BCTaTb C MOCTENM U feYb B NOCTENb;

MOMOLLb B OAEBAHWUN 1 pasaeBaHuy;

MOMOLLb B YMbIBaHWM: MblTbe PYK, N1ua, Lien, ywen Boaon nmbo c
NCMONb30BaHMEM MMIMEHNYECKNX CPEeACTB, BbITUPaHNE NOMOTEHLEM
(candpeTkon);

NMOMOLLb B NOSIb30BaHUN TyaneToM Ui CyaHOM;

NOMOLLb B NEpeaBMKEHUU;

NMOMOLLb B yxo4e 3a 3ybamMu unm 4entocTbio (YncTka 3yboB (MpoTe3os),
POTOBOM NOMOCTK (A3blKa, CAN3NCTON LWEK), MONIOCKaHne pOTOBOMN NOMOCTN);
NMOMOLLb B MNOSIb30BAHUM OYKaMM UK CITYXOBbIM annapaTomM;

KOHTpOfb 3a cobnoaeHneM yCTaHOBIIEHHOIO ANs nonyvaTens coumanbHbIX
YCNyr pexuma gsuraTenbHOW akTUBHOCTY;

- YCNyry KOpMeHus, B TOM Yncne MeponpuaTus:

NOAroToBKa nocyapl, NPrbopoB Ans KOPMMAEHUS;

nonyyYeHve NopLmn roToBOn NMLKM B CTONOBON MEANLIMHCKOW OpraHm3auny;
MOAroTOBKa KNMEHTa K NpueMy NuwmM: yaobHo ycaanTb KnmeHTa (kopmneHve
OCYLLECTBMAETCA B CUASYEM UNW NOMNYCUAAYEM MOSIOXKEHNM - B 3aBUCUMOCTU
OT COCTOSIHUS KNMEHTA) U BbIMbITb €MY PYKU;

noaroToBka MecTa Ansa npvema nuwm (cton, Tymbouka, NogHocC);

yyeT npu npuemMe NULLK: efa HaknaabiBaeTcs B MPUCYTCTBUMN KITMEHTa, Npu
HeobXoAMMOCTHM NWLLa n3MenbyaeTcs, nogaeTcs HebonbLMMKU NOPLMAMMY;
noxenaHwne KNMeHTY NPUSATHOro anneTuTa;

MbITbe KIMEHTY PyK NOCne edpl, BolTUpaHue nvua, ybopka mecrta npuema
nmwm;

ybopka 1 MbITbe NCMONb30BAHHOW NOCYAbl 1 NPUBOPOB;

- NpoBeAeHNe CaHUTapHO-TMIMEHNYECKNX NpoLeayp, B TOM yucne
MepOonpUSATUS:

o6TupaHue, ymbiBaHue - He pexe 2 pa3 B AeHb;

BbIHOC 1 06paboTka cyaHa aHTUCEeNTUYEeCKMMM NpenapaTtamu - He pexe 3
pa3 B OeHb;

CMeHa NoAry3HuKoB 1 abcopbupytoLero 6enbs - He pexe 2 pas B AeHb;
NMoMbIBKa B BaHHOW, Nod AyweM (Npy HanMyMm obopyaoBaHHOIoO NomeLleHns
B MEAWLIMHCKOW opraHusaumm) - He pexe 1 pa3a B Hegeno;

CTPW>KKa HOITEN Ha pykax 1 Horax - 1 pa3 B Hegenio;

CMeHa HaTenbHoro 6enbs - He pexe 1 pasa B Hegento;

npuyecbiBaHue - 1 pa3 B AeHb

Cpoku 06bem yxoaa v ero nepnognyHOCTb OnpeaensieTca MHaMBMayanbHo go 12
npegocTaBneHuns 4YacoB B [IEHb, B 3aBUCUMOCTM OT NOTPeOHOCTEN nonydartens coumanbHbIX
coLManbHOWM yCnyr | yCnyr, CTENeHN BbIPaXKEHHOCTU CTOMKUX HapyLLeHUn pyHKUMIA opraHmu3ama
nonyyatens coumarnbHbIX yCnyr, 00ycnoBneHHbIX 3abonesaHmamu,
nocnencTBUAMKU TpaBm UNn ,D,e(beKTaMI/I, TAXEeCTU ero NCUxXxm4eckoro
COCTOAHUA, CTEeNeHn BblpaXXeHHOCTUN Yy Hero OrpaHI/NeHI/IVI OCHOBHbIX
KaTeropun xXusHeaesTenbHOCTN YeroBeKa, Ha OCHOBaHWM Onpeaenenns
rnevatilero Bpava (3aBefyoLLero oTaeneHnem) n cornacyeTcsi ¢
NMOCTaBLLMKOM CoLUanbHbIX YCNnyr, okasblBalOLWUM yCnyry.
MpenocTaBneHne coumanbHOM YCyrn OCyLLECTBNAETCH MO HEOH6X0AMMOCTH
B TEYEHWEe Neprofa OeNcTBUSA 4OroBopa O NPeAoCTaBNeHMN CoLmnanbHbIX
YCINyr Ha BPEMS HAXOXAEHUSA NonydaTens coumarnbHbIX YCIyr Ha fieYeHnmn B
CTauMOHapHOM MeJULMHCKON opraHu3auum

Mogyweson yCTaHaBnMBaeTCHd B MeToAuKe pacyeTa TapmucoB Ha couunarnbHble YCnyru,
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18.1...
HopMaTuB yTBEPXAAEMOWN NpUKasom genapTameHTa Tpyaa 1 coumnarnsHOM Noaaepku
(hVHaHCMPOBaHUS HaceneHus Apocnasckoi obrnacTu, Ha OCHOBaHUWN METOLNYECKMX

coumarnbHOW yCryru

pekoMeHAaLmMin No pac4eTy NoayLeBbiX HOPMaTUBOB (PMHAHCUPOBaHMS
coumanbHbIX yenyr, yTBepxxgaembix [NpaButensctsoMm Poccumnckon
denepaumm

OcHoBHble
nokasarenu,
onpepensoLne
Ka4yecTBO
npenocTaBneHus
coumansHom ycnyru

CBOEBPEMEHHOCTb W MOMHOTA OCYLLECTBEHUSI YXOA4a 3a nonydarenem
coumarnbHbIX YCNyr, okasaHue eMy HeobXoaUMMOWM MOMOLLM B NEPUOL ET0
HaXoXXAeHUs Ha NeYeHnn B CTauMoHapHOW MeaULMHCKOW opraHu3auum

Kputepun oueHku
pe3ynbTaToB
npenocTaBneHns
coumnansHoOn ycnyru

- CBOEBPEMEHHOCTb Y NOMNHOTA BbIMNOMHEHNS MEPONPUATUI MO YXOA4Y 3a
nonyyatenemM coumanbHbIX YCIyr;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM 4YuCrie yCrioBus
AOCTYMHOCTH
npegocTaBneHnst
coumansHon ycnyru
ONsl MHBaNMOoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XKN3HEOesATeNbHOCTH

ycryra okasblBaeTcs FoCnMTanM3npoBaHHbIM B MEANLNHCKUE OpraHM3aLmm
nony4yarenam counanbHbIX yCnyr, nonyvarowmnx counanbHble yCnyru B
cTauMoHapHon hopMe coumanbHOro o6CnyXnBaHus, NPoOXMBaLLMM B
oTaeneHnax mmnocepagna n/vnm CTpagarowmm ncuxmyecKknmmn
paccTponcTeamu.

HeobxogumocTb opraHusaummn yxoga 3a nonyvyaTensiMmy coumanbHbIX yenyr
CTaUMOHaPHOrO yUpexaeHus coumanbHoro obenyxmBaHns B nepuog ux
HaxoXAEeHUsI Ha NeYeHn B CTaLMOHaPHOW MeAULIMHCKON opraHu3auum
onpenenseTca pykoBoauTeneM MeauLMHCKON opraHnsaumm no
npeacTaBreHnto nevallero Bpaya (3aBegytoLLero oTaeneHmem)
MeZANLMHCKOW opraHm3aumm
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