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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

NMPABUTENILCTBO APOCIIABCKOW OBJIACTHU

NOCTAHOBIEHUE
ot 18 pekabpsa 2014 r. N 1335-n

O NOPAAKE NPEAOCTABJIEHUA COLUMANBHBIX YCNYI NOCTABLUMKAMU
COUUANBbHbLIX YCNYT U MPU3HAHUU YTPATUBLLUM CUITY NOCTAHOBIIEHUA
AOMUHUCTPALIMU OBJTIACTHU OT 04.04.2005 N 46-A

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B peq. MNMoctaHoBneHun MNMpaeutenscrea AO ot 16.06.2015 N 646-n,
o7 09.11.2015 N 1198-n, ot 05.08.2016 N 915-n, ot 28.09.2017 N 730-n,
o1 09.10.2017 N 757-n, ot 28.06.2018 N 482-n, ot 04.12.2018 N 880-n,
oT 14.07.2021 N 454-n)

B uenax peanusauun degepansHoro 3akoHa ot 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax couuansbHOro
obcnyxumBaHus rpaxaaH B Poccuiickon ®egepaunn”, 3akoHa Apocnasckor obnactm ot 19 aekabps 2008 r. N 65-3
"CoumarnbHbIi kogekc Apocnasckon obnactu”

MNPABUTEJIbCTBO OBJIACTU NMOCTAHOBIAET:

1. YTBepanTb npunaraemsole:
- MNopsigok npegocTaBneHUs coumarnbHbIX YCyr NOCTaBLUMKaMM ColManbHbIX YCyr;
- pa3mep nnaTtbl 3a NpedocTaBneHne coumarnbHbIX YCNyr U NOpPSAoK ee B3VMaHus.

2. lpusHaTb yTpaTMBLLUMM CUITy MNOCTaHOBMNeHue AgmuHucTpaumm obnactm ot 04.04.2005 N 46-a "O
Mopsake n ycnosusax coumanbHOro obecnyxmeaHusa HaceneHus Apocnasckon obnactu'.

3. KoHTponb 3a ncnonHeHneM nNocTaHOBMEHUS BO3NOXUTb Ha 3amectutens lNpegcenatens MNpasuTtensctea
obnactn, KypupylLllero BOMpOCbl 30pPaBOOXPaHEHMs, Tpyda W CcOouManbHOW  3alUMTbl, CEMENHOW U
Aemorpaduyeckon NonuTUKN.

(n. 3 B peq. lNoctaHoBneHud MNpasutensctea AO ot 28.06.2018 N 482-n)

4. MNocTaHoBneHue BcTynaeT B cuny ¢ 01 aHBapsa 2015 roga.

'y6epHaTop obnactu
C.HACTPEBOB

YTBEpPXKAOEH
NocTaHOBNEHNEM
MpaButenbcTBa obnactu
oT1 18.12.2014 N 1335-n

noPAOOK
NPEOOCTABINEHUA COUUAINBHbLIX YCNYT NOCTABLWMKAMU COLUUATIBbHbIX
ycnyr
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

CnncokK N3MEHSIOLLNX JOKYMEHTOB
(B pen. MoctaHosneHun MNMpasutensctea AO ot 16.06.2015 N 646-n,
ot 09.11.2015 N 1198-n, ot 05.08.2016 N 915-n, ot 28.09.2017 N 730-n,
ot 09.10.2017 N 757-n, ot 28.06.2018 N 482-n, ot 04.12.2018 N 880-n,
oT 14.07.2021 N 454-n)

1. O6wme nonoxeHus

1.1. Mopagok npefocTaBneHusa coumarnbeHbIX YCyr NOCTaBLMKaMK couManbHblX yenyr (ganee - Nopsiaok)
pa3paboTtaH B cooTBeTcTBUM C nNyHKTOM 10 ctatbm 8, co ctatben 27 PepepanbHOro 3akoHa ot 28 gekabps 2013
roga N 442-03 "O6 ocHoBax coumanbHoro obcnyxunBaHusa rpaxgaH B Poccuiickon ®epepaunn” v onpegenset
npaeuna npenocTaBneHnss coumnanbHbIX yCryr B cdepe coumanbHOro obcnyKmMBaHUs, YCTAHOBMEHHBLIX CTaTbeMn
101 3akoHa Apocnasckorn obnactu ot 19 aekabps 2008 r. N 65-3 "CouunanbHbid KOgekc ApocnaBckon obnacTtu”,
33 MCKMYEHWEM MpedoCcTaBfeHMst couManbHO-MEeOUUMHCKOM yCryrm cugenok B ¢opme  couunanbHoro
obcnyxMBaHUs Ha AOMy.

(n. 1.1 B pea. MNoctaHoBneHus MNpasutensctea AO ot 28.09.2017 N 730-n)

1.2. Mopsigok obsaA3zaTteneH Ansi UCMOMHEHUS MOCTaBLUMKaMM COUManbHbIX YCNYr - IOpUANYECKUMU NvLaMm
HEe3aBUCMMO OT MWX OpraHM3aLMOHHO-MPaBoBOM (OpMbl U (UNK) UHOUBMAYaANbHBIMU NPeanpPUHMMAaTENsMU,
OCYLLECTBMAKLWMMU coumanbHoe obCcrnyxumBaHMe Ha Tepputopumn HApocnaBckor obractu (ganee - NoCTaBLUUKM
coumnanbeHbIX yCnyr).

1.3. lMpaBo Ha nony4yeHue coumanbHbIX YCAyr MMEKT rpaxaaHe Poccuiickon ®Pepepauun, MHOCTPAHHbIE
rpaxgaHe m nuua 6e3 rpaxgaHcTBa, MOCTOAHHO WM NPEUMMYLLECTBEHHO MPOXUBAKOWME Ha TeppuTopumn
Apocnasckor obnactu, 6exeHubl, KOTOPbIe MPU3HAHbI HYXAAKLWMMUCS B coumManbHOM OGCnyxXuBaHumM (ganee -
nonyyatenu counanbHbIX YCnyr).

paxpaHe, KOTOpPbIM B COOTBETCTBMM C AEWNCTBYIOLLIMM 3aKOHOOATENbCTBOM YCTaHOBMEHbLI NMPENMYLLECTBA,
MMET NPaBo Ha MOoJflyvYeHne coumanbHbIX YCyr B YCTAHOBIIEHHOM 3aKOHOM MopsiaKe.
(ab3ay BBegeH lNMoctaHoBneHuem MNpasuTtensctea AO o1 16.06.2015 N 646-n)

Jlnua, npopaboTaBwune B Thiy B nepuod ¢ 22 uoHA 1941 roga no 9 masa 1945 roga He MeHee LwecTu
MecsiueB, uUcknioYvasa nepuop paboTbl HA BPEMEHHO OKKynupoBaHHbIx TeppuTtopuax CCCP, nnbo HarpaxgeHHble
opaeHamu nnn megansamm CCCP 3a camooTBeEPXeHHbIN Tpya B nepuof Benukot OTeyecTBEHHOM BOMHbI, a Takxke
peabunuTnpoBaHHble Nuua 1 nnuua, noctTpagasLlume OT MNONUTUYECKUX PENPECCU, UMEIOT NpaBo Ha BHeodepeaHoe
npegocTaBneHne coumarnbHbIX YCIyrT.

(ab3ay BBeaeH MoctaHoBneHuem MNpasuTtensctea AO o1 16.06.2015 N 646-n)

1.4. CoumanbHble ycnyryu npegocTaBnsaoTcs B GOpMe couuanbHOro obcnyxuBaHWs Ha AOMYy, B
nonycraumMoHapHon unn craumoHapHon dopme no BuAaM couuanbHblX ycryr B cdepe coumarbHOro
obcnyxumBaHus, yctaHoBrneHHbiM ctatben 101 3akoHa Apocnaeckon obnactu ot 19 gekabps 2008 r. N 65-3
"CouuanbHblv Kogeke Apocnasckon obnactu'.

1.5. CoupuanbHble ycryrM MpenocTaBnsloTCd B COOTBETCTBMM CO CTaHOapTaMu NpefocTaBreHUs!
coumarnbHbIX ycnyr (MpunoxeHve k Mopsiaky) (Danee - cTaHgapTbl coLmanbHbIX YCnyr).

1.6. CoumanbHble ycnyru NnpeaocTaBnsoTcs 6ecnnaTtHo, 3a NnaTty Unm YacTUYHYIo nnary.

1.7. Mnata 3a npepgocTaBleHWe coumarnbHbIX YCNyr MNpouM3BOAMTCS B COOTBETCTBUM C [OrOBOPOM O
NpegocTaBneHun coumanbHbIX YCINyr, 3aKMYeHHbIM Mexay nonydyartenem coumanbHbiX ycrnyr (ero 3akoHHbIM
npeacTaBvTeneM) 1 NOCTaBLLMKOM colMarbHbIX YCIyr (Oanee - 4OroBop O NPeAoCTaBeHUN coumanbHbIX YCeryr).

1.8. ,El,orosop O nNpefocTtaslieHUn coumnarnbHbIX YCIyr 3aknio4aeTcAa Mexay noCtaBLMKOM counarbHbIX YCIyr
N nonyvyartenem couunanbHbIX YCIyr (ero 3aKOHHbIM ﬂpeLI,CTaBVITeJ'IeM) B Te4YeHne CyTOK C AaTbl npencraBlieHndA
NOCTaBLUMKY cCouuanbHbIX ycnyr I/IHﬂ,MBMﬂ,yaﬂbHOﬁ nporpamMmmbl npenocTtaBlieHnA couuanbHbIX yCnyr, BblOaHHOM
nony4yartento couunarnbHbIX YCnyr opraHom, YynoJyiIHOMOYEeHHbIM Ha COCTaBlieHue MHﬂMBMﬂyaﬂbHOVI nporpamMmmsbl
(p,anee - hHOuMBMAOyanbHadA nporpamma). I'IpM npenocrtaBfieHMn CpPOYHbIX CcouMarbHbIX YyCcnyr O0ropop He
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

3akro4vaeTca.

1.9. lMocTaBWMKM couManbHbIX YCAyr M nonydaTenu couuarnbHbIX YCyr MMelT npasa M 0Ba3aHHOCTW,
yCTaHOBNEHHble cTaThaMun 9 - 12 depepanbHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmeaHua rpaxaaH B Poccuiickon ®epepaumn”.

1.10. WHdopmupoBaHMe nonydatenen coumanbHbix ycnyr o6 ux npaBax M o06sa3aHHOCTAX, O BMAaAX
coumanbHbIX YCIyr, Cpokax, nopsigke M ob ycrnoBusix MX NpefocTaBneHusl, o Tapudax Ha 3Tn ycnyrm n ob umx
CTOMMOCTM NBO O BO3MOXXHOCTU MofyyaTb MX GecnnaTHO OCyLLeCTBNSIETCA HEMOCPeACTBEHHO B MOMELLEHUSIX
MOCTaBLUMKOB COUManbHbIX YCMAYr, OKa3blBalLMX CcOLManbHble YCNyru BO Bcex opMax CcoumansHoro
obcnyxumBaHus, c ncnonb3oBaHMeM ANEKTPOHHON unu TenedoHHON CBA3MU,
WMH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", MHbIMKU 06LLea0CTYNHBIMKU crnocobamu.

1.11. Ona npegoctaBneHns couumanbHbIX YCyr Ha AOMY, B MOfycTauMoOHapHOW U CTaunoHapHon dopmax
coumaneHoro obcnyxmuBaHus nonyyYyaTeny coumanbHbIX YCNyr BrnpaBe BblOpaTb MOCTaBLUMKa COUManbHbIX YCAyT,
0OKa3bIBaKLLEro coumanbHble YCIyrn B Takmx oopmMax.

2. Mopsaaok npeaocTaBneHUs couunarnbHbIX yCnyr
B CTauMoHapHoM chopme couumanbHOro o6cnyxmBaHus

2.1. CoumanbHble ycryru B cTauMoHapHoW popme coumanbHOro obcnyxmBaHusa (ganee - coumarbHble
ycnyrm B ctaumoHapHon ¢opme) npedocTaBnsalTcs rpaxgaHam, MPUsHaHHbIM HYXOALWUMUCS B COLManbHOM
obCcnyXMBaHMM, NpU NOCTOSHHOM, BPEMEHHOM (Ha CPOK, OMNpeAeneHHbI MHAMBWAYANbHOW Nporpammon) vnm
NATUAHEBHOM (B He4erto) KpyrnoCcyTOYHOM MPOXMBAHUK B OpraHn3auny coumanbHoro obcnyxmBaHus, a Takke npu
NATUAHEBHOM (B Hegen) AHEBHOM NpebbiBaHUM B OpraHn3aunm coumanbHOro 06CnyxmBaHus.

(n. 2.1 B pea. MNoctaHoBneHus MNpasutensctea AO oT 14.07.2021 N 454-n)

2.2. OcHOBaHVeM Anis NpeAoCTaBneHns coumnanbHbIX YCNyr B CTauuoHapHom dhopme siBnsieTca obpalleHue
nonyyatens couuanbHbIX yCryr (ero 3akOHHOro NpeacTaBuUTeNs) K MOCTaBLUMKY COLManbHbIX YCAyr 3a nony4yeHnem
coumnansHoro obcnyxvmBaHus B CTaunoHapHon opme.

PeweHune o npenoctaBiieHnn (06 OTKa3e B I'Ipe,EI,OCTaBJ'IeHVIVI) coumanbHbIX ycnyr B CTaLJ,MOHapHOVI cbopme
npnHMMaeTCA NoCTaBLMKOM colmMarnbHbIX YCINYyr B I€Hb 06paLLl,eHVIF| rpaxgaHmHa (ero 3aKOHHOTIo I'IpeﬂCTaBVITeJ'IFI).

2.3. PelueHne o npenocTtaBneHny coumanbHbIX YCNyr B CTauMoHapHOW hopMe NpUHMMAETCS NOCTaBLLUKOM
coumanbHbIX YCryr Ha OCHOBaHUK CrieayoLwmnx JOKYMEHTOB:

- 3asiBMieHne O NMpefocTaBfieHnM coumarnbHbIX YCMNyr, COCTaBeHHOE No opMe, YTBEPXKAEHHOW MpUKa3oM
MuHucTepcTBa Tpyga wm coumanbHon 3awmTbl Poccunckon ®epepauumn ot 28 mapta 2014 r. N 159H "O6
yTBEPXXAEHUN (DOPMbI 3asiBNIEHNSA O NPEAOCTaBNEHNM CoLManbHbIX yCryr";

- AOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NonyyaTens coumanbHbIX YCNyr;

- AOKYMEHTbI, noareepXgakwwme nosIHOMOo4YnA 3aKOHHOro npencrtaBuUTenia nonydarernd couualnbHbIX yCnyr
(I'Ipl/l 06pau.|,eH|/|V| 3aKOHHOIo npeacrtaBuTesnid oT UMeHU nony4yartend counarbHbIX yCﬂyF);

- AOKYMEHT, noaTBepXaatoLmnin MECTO XUTenbcTea M (Mnu) npebbliBaHUsA nonydaTens coumanbHbIX YCHyr;
- MHOVBWUAYanbHas NporpaMmma;

- [OKYMEHTbl O [oxodax nonyyatens couuanbHbIX YCAYyr W 4YIeHOB €ro cembu (NpU  Hanuumm),
npyHagnexaiiem emy (MM) MMyLLIECTBE, HeobxoaMMble A4St ONpefeneHus cpegHenyLeBoro 4oX0Aa;
(B pea. NoctaHoBnenus MNpasutensctea AO ot 14.07.2021 N 454-n)

- cBefeHuna o perncTtpaumm no MecCcTty XKUTenbCTBa Ik, YKa3aHHbIX 3adaBUTENneM B 3adaBlieHUM O
npegocrtaeneHnn couuanbHbIX yCcnyr, noaTBepXOeHHble MVIHI/ICTepCTBOM BHYTPEHHUX Oen Poccunckon
CDep,epau,MM, npeancrtaBrieHHble OpPraHom coumnanbHOW 3aluTbl HaceneHus npu Od)OpMJ'IeHMM MHLI,I/IBMD,yaJ'IbHOIZ
nporpamMmmbl Unn NMYHO nonydvaTtenem counanbHbIX yCcnyr (B cny4ae 06paLLl,eHVIF| K NMOCTaBLUKMKY coUuMalbHbIX yCcnyr
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

Mo WUCTEYEHUN OAHOro Mecsila nocrie odopMMEeHUs MHOUBMAYanbHOM Nporpammbl), a Takke WHdopmauus o
POACTBEHHbIX CBSA3AX 3asiBUTENS C rpaxkgaHaMu, 3aperMcTpupoBaHHbIMU COBMECTHO C HUM, 3afeknapupoBaHHas
3asBUTENEM, MOATBEPXKAEHHAs OOKYMEHTaMW, YOOCTOBEPSMLIMMM JNIMYHOCTb, a Takke CBMAeTenbCcTBamMu O
rocy4apCTBEHHOW perucTpaLmm akToB rpaXgaHCKoro COCTOSHUS;

(ab3au BBeaeH NoctaHoBneHunem lMpasutensctea AO ot 14.07.2021 N 454-n)

- 3aK/oYyeHVWe  YNOSTHOMOYEHHOM  MeOWMUMHCKOM  opraHu3aumm o6  OTCYTCTBMM  MeOMLMHCKMX
NMPOTUBOMNOKA3aHWUIA N5 MONyYeHNUs coumanbHbIX YCryr B cTauuoHapHo dopme;

- ambynaTopHas kapTa, BKniovaoLLas cBeaeHns o pesynbTatax obcnenosaHns Ha Tybepkynes, pesynbTarax
nabopaTopHbIX UCCREeAOBaHUA Ha rpynny BO30OyauTenen KueuvHbIX MHEEKUUA, sanua refnbMUHTOB, AudTepuio,
NHMEKLMIN, NepeaaloLLmMXCs NOMOBbLIM NyTEM, NPOMUNAKTUYECKUX NMPUBMBKaX, U cnpaBka 06 OTCYTCTBUM KOHTaKTOB
C WH(EKUNOHHBIMN BOMbHBIMW MO MECTY MPOXMBaHWSA B TevyeHue 21 OHA A0 MNOCTYNNeHuUs B OopraHv3auuio
coumnansHOro obcnyxmBaHusa CTaUuMOHAPHOMO TUNA;

(B pea. NoctanoBnenus MNpasutensctea AO ot 09.10.2017 N 757-n)

- CcrpaBka MeOMKO-COLMAanbHOW 3SKCMEPTHOW komuccun o6 MHBanuZHOCTVM (ANs nuud, ABRASOLWMUXCS
nHBanNuaamn);

- CnpaBka, CBWOETENbCTBO, YOOCTOBEPEHME WINM  WHOW  [OOKYMEHT yCTaHOBMEHHOro obGpasua,
NOATBEPXKAAIOLME OTHECEHWE MoryyaTensi coumarnbHbIX YCNyr K OTAENbHbIM KaTeropusiM rpaxgaaH, UMeoLmnx
npaBo Ha Mepbl coLmanbHOM NOAAEPXKKM (MPU HAanU4uum).

(ab3ay BBeneH lNMoctaHoBneHuem MNpasutensctea AO o1 09.10.2017 N 757-n)

2.4, [Ons npuHATMS peleHus O npeaocTaBneHMM coumanbHbIX YCIyr B CTauMoHapHou c¢opme B
CTauMOHApPHBbIX OpraHusauusax coumanbHOro OBCnyXuBaHWS AN HECOBEPLUEHHONETHUX MO OCHOBAaHWIO,
yka3aHHOMYy B noanyHkte 5 nyHkta 3 ctatem 13 ®PepgepanbHoro 3akoHa oT 24 uioHsa 1999 roga N 120-93 "O6
OCHOBax CMCTeMbl NPOMUNAKTUKM Be3Had30pHOCTU U MpaBOHAPYLUEHW HEeCOBEPLUEHHONETHUX", onepaTuBHLIM
OEXYPHbIM MOCTaBLUMKY COLManbHbIX YCAYr MpefocTaBnseTcs akT O MOMELeHWM HEeCOBEpPLUEHHOMETHEro B
cneumanv3npoBaHHOE yupexaeHve A9 HECOBEPLUEHHOMNETHNX, HYXAAWNXCA B coumanbHon peabunuraumm, no
dopme cornacHo npunoxeHuto 25 K MHCTpyKUuM Mo opraHun3auumn OeaTenbHOCTU MoApasgeneHun no genam
HeCOBEpPLUEHHONETHMX OpraHoB BHYTpeHHWX gen Poccuiickon ®epepaunun, YTBEPXKAEHHOW  MPUKa30M
MuHucTepcTBa BHYTpeHHMX aen Poccuiickon ®enepaumm ot 15.10.2013 N 845 "O6 ytBepxaeHum NHCTpyKUMM no
opraHu3aumm [edaTenbHOCTU MoJpasfeneHun Mo [JenaM  HEeCOBEPLUEHHONETHUX OPraHoB BHYTPEHHUX [Aen
Poccuiickon ®Pepepaummn”, B criydyae MOMELLEHUS HECOBEPLUEHHOMETHErO B CMELMann3MpoBaHHOE yypexaeHue
ONsl HECOBEPLUEHHOMNETHNX, HYXXAaLWMXCH B couuanbHon peabunmuraumn.

Ons npenocrtaBlfieHnA couuanbHbIX ycnyr pgetdaMm-cmpotam u  Agetdam, oOcCTaBLUMMCA 6e3 nonevyeHus
pO,ElMTeﬂeVI, He YCTPOE€HHbIM B CeMbl NnoAg Ooneky win none4vyntenbCcTtBOo, OpraHy, YMNoJIHOMOYEHHOMY Ha
COCTaBlieHne W1 Bblaavy I/IH,CI,VIBI/I,CI,yaJ'IbHOl7I nporpamMmmbl (p,anee - yI'IOJ'lHOMO‘-IeHHbIIZ opraH), OopraHomMm onekn un
noneynTenbcTtBa HanpasJIAETCA o6pau_LeHMe (XO/J,aTaIZCTBO) O TnomMeweHunn HecoBepLleHHOoNIETHEIO B
cneunanunanpoBaHHoe y4pexageHune arnd HeCoBepLUEeHHONETHUX, HYXKOAKLWNXCA B coumnarnbHon pea6mnMTau,M|/|.

[Ns NpUHATUS pelleHnst 0 NpefocTaBneHn coumanbHbIX YCryr B CTaluMOHapHOW dhopMe B OpraHu3aumsix
coumansHoro obcnyxMBaHus, NPenOCTaBNSALWMX couManbHble YCNyrM Ansi HEeCOBEpLUEHHOMNMEeTHMX, npu
OTCYTCTBUM [LOKYMEHTOB, NPeayCMOTPEHHbIX ab3auamu [eBaTbiM, AecsTbiM MyHKTa 2.3 paHHoro pasgena
Mopsiaka, coTpyaHWMKaMM opraHusauum coumanbHOro oBCnyXMBaHUS MPOBOASTCS NEPBUYHbLIA  MEOULMHCKWIA
OCMOTP M  caHuWTapHas  o6paboTka, opraHusyeTcs  MpoBedeHWe  MeauuuHckoro  obcrepoBaHust
HecoBepLUEHHONETHErO.

[oKyMeHTbl, NpeayCMOTPEHHbIe NMyHKTOM 2.3 gaHHoro pasgena [lopsgka (3a UCKMOYEeHWeM OOKYMEHTOB,
NnoaTBEPXKAAKLWMNX pasMep CpedHeaylweBoro pnoxoga), MpuM JNMYHOM OOpalleHMM HEeCOBEPLUEHHONETHETO,
nofnyyeHMM akta O TMOMELEHNUN HECOBEPLUEHHONETHEr0 B  CMELManvM3vMpoBaHHOE  yupexaeHue Aans
HECOBEPLUEHHOSETHMX, HYXKOALWUXCHA B cOUMarnbHON peabunuTtauum, npu NocTynfeHMm xogaTanctea opraHa unm
YUPEXOEHUS  CUCTEMbl  MPOUNaKTMKM ©Oe3Ha430pHOCTM U MPaBOHAPYLUEHWA HECOBEPLLUEHHONETHUX B
COOTBETCTBMM € nognyHktamu 1, 3, 5 nyHkta 3 ctatbun 13 ®enepansHoro 3akoHa ot 24 uoHa 1999 roga N 120-03
"O6 ocHOBax CWUCTEMbI NpPOUMNAKTUKM ©Oe3HaA30pHOCTM U MPaABOHAPYLUEHUA  HECOBEPLUEHHONETHUX"
3anpawmBalTca crneumanucTamm OpraHMsauum CcouManbHOro OOCNyXMBaHWS Y 3aKOHHOrO MpeacTaBUTENS
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

HEeCOBEPLUEHHONETHErO MINN B rOCYAAapCTBEHHOM OpraHe, opraHe MEeCTHOIO CaMOYMNpPaBfieHUs MYHULMUNANbHOo
obpasoBaHusi obnactu (ganee - opraH MeCTHOrO CaMOYMNpaBrieHUs), MOABEAOMCTBEHHbIX FOCYydapCTBEHHOMY
opraHy unu opraHy MeCTHOrO CaMOYMpaBfieHUs OpraHU3auusix, B PacriopsPKEHUM KOTOPbIX HaxodsTCsl AaHHble
cBedeHus.

C MomeHTa nocTynneHust (obpalleHns) HeCOBEPLLUEHHOMETHENO K MOCTaBLUMKY COUMAnbHbIX YCRyr U go
MPUHATUS  YNOSTHOMOYEHHBIM OpPraHoOM peELUeHUss O TMPU3HAHWM HECOBEPLUEHHOMETHErO HYXAalowmuMcs B
coumanbHoMm  obcnyxuBaHMM nM6o0 06  OTKase B CTAUMOHApHOM  couumarnbHOM  OGCnyXuBaHWK
HecoBepLUEHHOMNETHEMY NPeaOoCTaBNAOTCA CPOYHbIE COUMANbHbIE YCIYTN.

(ab3au BBegeH NMoctaHoBneHunem lMpasutensctea AO ot 09.10.2017 N 757-n)

2.5. [ns npuHATMS pelleHMs O npeaocTaBneHMM coumanbHbIX YCRyr B CTauMoHapHou c¢opme B
CTaLMOHapHbIX  OpraHuM3aumsx couuanbHOro obcnyxmBaHus OnNs  Nuy,  CTpagarowmnx  NCUXUYECKUMMU
paccTponcTBamu, AOMOMHUTENbHO K [OKYMEHTaM, YykasaHHbiIM B nNyHKTe 2.3 pgaHHoro pasgena [lopsiaka,
NpeAcCTaBnsTCS cneayroLmne:

- pelleHne opraHa OMNekn U MnomevnuTenbCcTBa O MNOMEeLeHnM nuua, CTpagatrollero MCUXUYECKUM
paccTpOMNCTBOM, B CTaUMOHAPHYI0 OpraHusauuio coumarnbHOro obcnyxuBaHus Ans  fuu, CTpaaarowmnx
NCUXNYECKMMU PACCTPOMNCTBaMM (€CNU rPpaXKaaHWH NPU3HaH He4eecnoCoBHbIM);

- peweHne cyga o npusHaHun rpaxxgaHuHa HeeecnocoOHbIM (ecnm rpaxagaHuH Nnpu3HaH Heﬂ,eeCI'IOCO6HbIM);

- 3aKkroyeHne BpavyebHOM KOMUCCUMM C ydacTMEM Bpauda-fncuxmuartpa, CoAepxaliee CBeAEeHUs O Hannyuum y
nnua NCUXMYecKoro paccTponcTea, NULLIAKLWEro ero BO3MOXHOCTU HAaXOAMUTLCS B MHOWM opraHu3almm coumnanbHoro
obcnyxmBaHusi, a B OTHOLLEHUN AeecrnocobHoro nvua - 06 0TCyTCTBMM OCHOBAHWIA A5t NOCTAHOBKU nepen cyaoMm
BOMpoca O NpM3HaHMK ero HeaeecrnoCobHbIM.

2.6. Ons npuHATUS pelleHnss O npedocTaBlieHMM couuarnbHbIX YCNyr B CTauMOHapHoOW dopme B
CTaUMOHapHbIX OpraHMsauusix coumanbHOro OOGCNyXMBaHWS [ONIS  HECOBEPLUEHHOMNETHMX, CTpadatolmx
NCUXUYECKMMU PacCTPOMCTBaMK, OOMNONMHUTENBHO K AOKYMEHTaM, ykasaHHbIM B MyHKTe 2.3 OaHHOro pasgena
Mopsioka, 3a WCKIOYEHWEM [OKYMEHTOB, HeobOXoauMbIX [ONns ofpedeNieHns cpeaHedylweBoro [noxopna,
npeacTaBnAlTCS:

- peleHue opraHa oOnekun W noneynTenscTBa O MOMELEeHUn nuua, CTpagalollero MNCUXUYECKUM
paccTpOMCTBOM, B CTaUMOHAPHYK OpraHu3auuio couuanbHOro OOCMyXuMBaHWS Ans  NuUd, CTpagaroLmx
NMCUXNYECKMMU PACCTPONCTBAMU;

- 3aKroYeHne NCMxonoro-Meauko-negarormnyeckon KOMMCCum;

- MHAMBWAYyanbHas nporpamma peabunutauumn nnu abunutaumn nHBanuaa.
(B pea. NoctaHoBneHus MNpasutensctea AO o1 09.11.2015 N 1198-n)

2.6<1>. BpemeHHOe NpoxuBaHwe nuu B Bo3pacTte oT 18 go 23 net u3 uucna geTen-cupot u ageTen,
ocTaBLUMXcs 6e3 nonevyeHus poguTenen, 3aBepLUMBLLNX NpebbiBaHNEe B CTaLMOHAPHOW opraHM3almm coumnanbHoro
obcnyxmBaHuss Ons  OeTEen-CMPOT, OCYLLEeCTBRAKLWEN OeATEeNbHOCTb B COOTBETCTBUM C MNOCTAHOBMEHMEM
MpaButenbctea Poccunckon depepaumm ot 24 mas 2014 r. N 481 "O pesTenbHOCTM opraHusauui ansd
OeTen-cMpoT 1 geTen, ocTaBlumxca 6e3 nonedeHus pogurenen, n 06 yCTPOWCTBE B HUX AeTen, OcTaBLUMXcs 6e3
nornedyeHnss poautenen”, obecrneynmBaeTCcsi MOCTABLUMKOM COLMAmnbHbIX YCNYr Ha OCHOBaHUM peLUeHUs
YMOTHOMOYEHHOro opraHa no xo4aTancTBy OpraHa Oneky U NonevnTenbCTBa, MPUHATOrO He No3gHee YeM 3a OOUH
MecsL, 0O AOCTMXKEHUSI COBEPLLUEHHONETUNA Nnnua, B OTHOLLEHMM KOTOPOro NPMHMMAaETCs peLleHue.

OcHoBaHuem ona npuHATMA YNoNMHOMOYEHHbIM OpraHoM pelleHnda O BpPeMeHHOM NpoXuBaHUK Nnua B
Bo3pacTe oT 18 0o 23 neT u3 uicna geTen-cnpoT 1 AeTen, ocTaBLUMXcs 6e3 nonevyeHns poantenemn, 3aBepLUmMBLLMX
npe6b|BaHv|e B CTaLlMOHapHOI7I opraHusaumm coumarnbHOro OGCJ'Iy)KI/IBaHVIFI ana p,eTe|7|—cmp0T, ABNAeTCA Hanudune
OAHOrO0 U3 CriegyoLLmMX noKkasaTenemn:

- Hann4yue H806paTI/IMOFO 3aboneBaHus C TsHKenbiMu d’)OpMaMI/I OCIOXHEHUN;
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

- HanMyune CTOMNKOM OTpVILJ,aTeHbHOVI OVNHaMWKKM B NoKa3aTtendax 340poBbA B Te4EeHUE nocrnegHero roaa,;

- Hanuuue CyLECTBEHHOro AedvmuuTa Beca W pucka ero AanbHenwero CHWDKEHWSl, CO3AaloLero yrposy
XKM3HU 1 BEAYLLEro K yXyALEeHWO COCTOSHNUSA 300POBbS;

- HanMyune CTOMNKOM OTpVILJ,aTeHbHOVI ONHAaMUKN NMCUXNYECKOIo COCTOAHNA B T€HEeHMe nocrnegHero roga;

- Hannuue B nepuon npebbiBaHMA B CTAUMOHApPHOW oOpraHu3auun coumnansHoro obcnyxmuBaHus AOns
OeTen-CMpoT OCTPOM (PMU3NYECKON N/NNN NCUXMYECKOW peakLMm Ha CMeHy 06CTaHOBKM, yXaXMBaloLLEero nepcoHana
n/vnun negaroros.

B cnyyae npuHATUS pelleHns O BpeMEHHOM MpOoXMBaHWM nvua B Bo3pacTte oT 18 go 23 net v3 uyucna
AeTen-cnpoT 1 geten, ocTaBlmxca 6e3 noneveHus poauTenen, B CTaUMOHapHOW OpraHusauuy coumaribHoro
obcnyxvBaHMA AN HECOBEPLUEHHOMETHMX, OCYLLECTBNSAIOWEN AeATENbHOCTb B COOTBETCTBMM C NOCTAHOBIIEHNEM
Mpaeutenbctea Poccunickon Pepepaumm ot 24 mas 2014 r. N 481 "O peATenbHOCTM OpraHusaumi ans
OeTen-cupoT n AeTen, ocTaBliMxcs 6e3 noneyeHus poautenen, n ob ycTpomucTee B HUX OeTel, ocTaBlumxcs 6e3
noneyeHvns poauTtenen”, npeactaBneHne AOKYMEHTOB, yka3aHHbIX B NyHKkTe 2.3 gaHHoro pasgena [lopsgka, He
TpebyeTcs.

(n. 2.6<1> BBepeH MNocTtaHosnexvem lMpasutensctea AO ot 14.07.2021 N 454-n)

2.7. Ons nNpuHATUS pelleHns O npedocTaBlieHMM couuarnbHbIX YCNyr B CTauMOHapHoW dopme B
opraHusauusix coumanbHoro obCnyXMBaHWs, NPedoCTaBnsWMX coluarnbHblie YCNyrn B CTauMoHapHoOW dopme
rpaxgaHam, ocBoboX4aeMbIM U3 MECT NULLIEHUS cBOOOAbI, 38 KOTOPbIMI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoit  ®depepaumn  ycTaHOBMEH aAMMHUCTPATUBHbLIA Haf30op B CTaUMOHapPHbIX OpraHuM3auusx co
crneumanbHbIM colmansHbiM 06CnyX1BaHnem, NPeacTaBnsAoTCa crieayloLwne JOKYMEHTbI:

- 3asiBNeHne 0 NpeaocTaBiEHUN coumarnbHbIX YCIyr, COCTaBNeHHOe No opMe, YTBEPXKAEHHON MPUKA3OM
MwuHncTepcTBa Tpyaa M coumanbHou 3awutbl Poccuiickon Pepepaumm ot 28 mapta 2014 r. N 1594 "O6
YTBEPXAEHUN POPMbI 3asIBNEHNSI O NPeAOCTaBNEHNM coLManbHbIX yenyr";

- pelweHve cyaa o6 ycTaHOBMNEHUM agMUHUCTPATUBHOIO HaA30pa;

- KOnuna cnpaBku 06 ocBoboxageHun u3 NCNnpaBUTENTIbHOIO Yy4peXaeHna C oTMeTKon 00 yCTaHOBJI1€EHUN
adMUWHNCTPAaTUBHOIO Hag3opa,

- KOMWS MpeanucaHus, BblOAHHOMO AaAMWMHUCTPAUMEN WCMPaBUTENBHOMO YydpexaeHusl, O Bble3ge K
N36paHHOMY MECTY XMTEeNbCTBa UNU NpebbiBaHWS C yka3aHWeM Cpoka NpubbITus;

- CBefeHnd opraHa BHYTPEHHUX [eJyl1 O TMOCTaHOBKE TrpaxagaHuHa Ha YydeT AOnd  OoCyuwecCTBlIeHUA
adMUWHNCTPAaTUBHOIO Hag3opa,

- ChpaBkKa yI'IOJ'IHOMO‘-IeHHOVI MeOULIMHCKOWN opraHusauunun 06 OTCYTCTBUUN MeOULUHCKUX I'IpOTI/IBOI'IOKa3aHI/Il7I
ana HaxoxaeHua B CTaLI,I/IOHapHOIZ opraHudaumn co cneunanbHbIM counarnbHbIM 06CJ'Iy)KI/IBaHI/IeM;

- MacnopT, MHOM JOKYMEHT, YAOCTOBEPSAOLLMI NIMYHOCTL (4anee - NacnopT), U BpEMEHHOE yO0CTOBEepeHue
FIMYHOCTW, BblAAHHOE TeppuTopuarnbHbIMW OpraHamu YnpasneHus MuHucTepcTBa BHYTpeHHUX Aen Poccuiickon
®epepaumn no ApocnaBckon obnacTu rpaxxaaHuHy, He MMeloLweMy nacnopTa, Ha Bpems 40 NofyyeHus nacnopTa
(manee - BpeMeHHOe ya0OCTOBEPEHNE);

(8 pea. NoctaHoBneHus MpasuTtensctea AO ot 05.08.2016 N 915-n)

- CBedeHus O MecTe XWUTemnbCTBa, MecTe npebbiBaHus (MOYTOBbIA WMHOEKC, HavMMeHOBaHWe cybObekTa
Poccuinckon ®epepaumun, panioH, ropod, WHOW HaceneHHbIW MyHKT, ynuua, Homepa AoMa, Koprnyca, KBapTupbl),
KOTOpble yKa3blBalOTCA Ha OCHOBaHWM 3amnvcu B NacrnopTe Uiv BO BPEMEHHOM yOOCTOBEPEHUW, UMK B JOKYMEHTE,
noaTBEPXKAALWEM perncTpaumio No MecTy XuWTenbcTBa, MecTy npebbiBaHns (ecnv NpeabsaBnseTcs He nacrnopT
UN1M BpeEMEHHOe yOOCTOBEepeHUE);

- crpaBka, CBWOETENbCTBO, YAOCTOBEPEeHWEe WM  WHOW  [OKYMEHT YCTaHoBMeHHoro obpasua,
NoATBEepXAaloluMe OTHEeCeHWe monydartens couuarnbHbIX YCNyr K OTOEMbHbIM KaTeropusiM rpaxaaH, MMeroLmnx
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(I'I;;;aggslzeg?ezglzpf)smenbCTBa A0 ot 18.12.2014 N 1335-n [IoKyMEHT NpenocTaBnen KoHcynbTanTIioc

"O nopsiAKe NMpeaoCTaBAeHUs COUMAnbHbIX YCyr Mo... Aata coxparers: 21.07.2021

npaBo Ha Mepbl cCouManbHOM NOAAEPXKKU (MPU HANN4YUM).
(B pea. NoctaHoBneHus MNMpaeuTtenbctBa AO ot 28.06.2018 N 482-n)

2.8. Ons npuHATMS pelleHMs O npeaocTaBneHMM coumanbHbIX YCRyr B CTauMoHapHou c¢opme B
opraHusaumsix coumanbHOro obCnyXmBaHud, NpPefoCTaBnSALWMX counanbHble YCrnyrm B CTauuoHapHOM dhopme
rpaxgaHam, ocBoboxgaemMblM U3 MECT nuileHnst cBoBoabl, 3a KOTOPbIMU B COOTBETCTBUM C 3aKOHOAATEMNbCTBOM
Poccuickon denepaumm ycTaHOBNEH afMUHUCTPATUBHBIA HaA30p, CTPaAaoLWmMM NCUXNYECKMMI PacCTPONCTBaMM,
OOMOSTHUTENBHO K AOKYMEHTaM, yKa3aHHbIM B NMyHKTe 2.7 gaHHoro pasgena Nopsaka, npegocTaBnsaTes:

- pelleHne opraHa oOnekn U noneymTenbcTBa O MOMELLEeHUM nuua, CTpagalrolero NCUXMYeckum
paccTpOMCTBOM, B CTaLMOHAPHYH OpraHuM3aLuilo CouuanbHOro OOCNyXUBaHWA ANd  Nuy, CcTpagaroLmux
NCUXMYECKMMWN pacCTPONCTBaMM (€CNN rpaxXaaHuH Npu3HaH HegeecnocobHbIM);

- peweHne cyga o npusHaHuny rpaxgaHuHa HeeecnocobHbIM (ecnw rpaxgaHuH npumu3HaH He,EI,EECI'IOCO6HbIM);

- 3aKkryeHne BpavyebHOM KOMUCCUMU C ydacTMEM Bpauva-ncuxmartpa, Coaepxalliee CBeAEeHUs O Hanmyuu y
nMua  MCUXMYECKOro pacCTPOWCTBA, fMLIAOWEro ero BO3MOXHOCTM HaxoAMTbCA B WHOW  CTauMOHapHON
opraHusaumm coumanbHOro obCcnyxmBaHus, a B OTHOLLEHUN 4eecnocobHOoro nuua - o6 0TCYyTCTBMM OCHOBaHWUIN NS
NMOCTaHOBKM NepeA CyA4oM BOMpoca O NPU3HaHUM ero HegeecnocobHbIM.

2.9. OcHoBaHusMn ans NPUHATUA peLueHnA 00 oTkase B npegoctaBlieHnn counaribHbIX Yycnyr B
CTaLLMOHapHOVI (bopMe NOCTaBLWMKOM COUManbHbIX YCNyr ABNAKOTCA:

- OTCYTCTBUE CBOBOAHLIX MECT B leHb 0OpalLleHns B opraH13aLumm colmanbHoro o6cnyxmBaHms;

- OTCYTCTBME OLHOIO0 WIIM HECKONIbKMX OOKYMEHTOB, yKasaHHbIX B NyHKTax 2.3 - 2.8 gaHHoro pasgena
Mopsagka;

- Hann4mne meguumnmHCKmnX I'IpOTVIBOI'IOKaSBHI/IIZ Ona nonyvyeHna counarnbHbIX YCNyr B CTaLI,I/IOHapHOI7I (bopme;

- HaxoXxgeHune nony4yartena counanbHbIX yCIyr B COCTOAHUMN arnKkorosfibHoOro nimM HapkKoTu4eCcKoro ornbAaHEHUA
N Hann4ymne ABHbIX NPU3HAKOB O6OCTpeHMﬂ ncuxmyeckoro 3aboneBaHus.

2.10. Tlpu npuHATUM pelleHus O NpPeAOoCTaBMNEHMM CcoumanbHbIX YCAyr B CTauuoHapHom d¢opme ¢
nonyyateneM coumanbHblX YCAYr 3akniovaeTcs [AOroBop O MpPefoCTaBAeHUM coumanbHbIX YCAYr B CPOK,
npeaycMoTpeHHbIn nyHkToM 1.8 pasgena 1 MNMopsaka.

I'IpM NMPUHATUN peLueHnA 00 oTKase B npegocrtaBnieHnn couunanbHbIX YCIyr nony4yaTternto couunarbHbIX YyCIyr
BblgaeTcA yBegoMIieHue 00 oTkase B npenocTtaBfieHnn couuarnbHbIX yCnyr B OEeHb o6pau.|,eH|/|ﬂ nony4yarend
coumanbHbIX yCInyr K NOCTaBLMKY couMalbHbIX yCnyr U HanpaBnAaeTCcAa yBeaoMITeHne B yI'IOJ'IHOMO‘-IeHHbIﬁ opraH,
BblOaBLUWIA nHansnayarnbHyr nporpamMmy, B Te4eHne Tpex pa60tmx OHen co gHs NPUHATUA pelleHnsa 00 oTKase B
npegocrtaBnieHUn counanbHbIX YCIyr.

2.11. OcHoBaHuaAMHK npekpawleHna npenocrtaBrieHna counarbHbIX YCIyr B CTaLlMOHapHOVI (bopme ABNAKOTCA:
- MMCbMEHHOE 3adBJieHne nony4vartend counanbHbIX yCcnyr (ero 3aKOHHOIo I'IpeﬂCTaBVITeJ'IFI);

- OKOHYaHuMe CpoKa npeaocTaBlieHna counarnbHbIX yCryr B COOTBETCTBUM C VIH,D,I/IBI/I,D.yaJ'IbHOVI nporpaMM0|7| n
(nnn) ncteyeHne cpoka JOroBopa O NPeaoCTaBlEHNM COLMArbHbIX YCNYT;

- HapylleHue nornyyaTenem coumarnbHbIX YCNyr YCNOBWMW, NPeayCMOTPEHHbLIX JOFOBOPOM O COLManbHOM
obcnyxmBaHuy;

- nonyyeHve MHGOpPMaLMM OT OpraHOB FOCYAApCTBEHHOW BracTW, OpraHOB MECTHOIO CamMoynpaBreHus,
NMpPaBOOXPaHUTENbHbLIX OPraHOB U MHbIX OpPraHOB O MPEACTaBMEeHUU noryyatenemM coumarnbHbiX YCryr 3aBefoMO
NOXHbIX CBEAEHWI N OKYMEHTOB;

- CMepTb nojyydartena coynanbHbIX YCNyr nnn nmkeungauna noctaBLimMKa counanbHbIX YCNyr,
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"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

- peweHne cyga o npu3HaHuny nony4yartena couunarnbHbIX yCnyr 0e3BecTHO OTCYTCTBYHOLWWMM UM yMepLLInNMm;
- OCyXaeHune nony4yarena counarnbHbIX YCNyr K OTObIBaHMIO Haka3aHus B BUAE nuweHnst ceoboabl;

- BO3HWKHOBEHMWE Yy MnonyyaTtens couuanbHbiX YCnyr MeaWLMHCKUX MpOTMBOMOKasaHuin K Mony4yeHuto
couuanbHoro oBCNyXMBaHWA B CTauMoHapHoW dopme, NOATBEPXAEHHbIX 3aKMYeHWeM  YNoNHOMOYEHHOM
MeMULMHCKOW opraHmaaLuu.

PeweHne o npekpaweHnmn npenoctaBrieHnAa counarnbHbIX yCnyr NpUHUMaeTca NOCTaBLUMKOM couMalbHbIX
ycnyr npu HacTtynieHun obcToATensLCTB, npeayCMOTPEHHbIX:

- absauamMu BTOPbIM, TPETbUM, LLECTbIM - AeBATbIM MyHKkTa 2.11 pgaHHoro pasgena lMopsgka, B OeHb
NOCTYNNeHNsa 3asiBNeHUs oT nonydaTens counanbHbIX YCnyr Unu B AeHb CMepTy nony4YaTens coumnanbHbIX YCyr,
OKOHYaHWSA CpoKa MpeaoCcTaBneHUs couuanbHbIX YCMyr, MONy4YeHus pelleHus cyda O MpusHaHWMKM nonydartens
couuanbHbiX ycnyr 6e3BecTHO OTCYTCTBYIOLIMM UMW YMEPLUUM, MOMYyYEeHUs 3aKMio4YeHUs YNoNHOMOYEHHOW
MEOULIMHCKON OpraHvM3auMM O HanuymMu y nonydartens couuarnbHbIX YCRyr MEeAMLMHCKUX NPOTMBOMOKa3aHWn K
MOMYYEHNIO coLmManbHOro 06CnyXMBaHKA, NMONyYEeHUs KOMUK NpUrosopa cyaa, BCTYMMBLLErO B 3aKOHHYIO cuny, o6
OCYXOEHWM nony4YaTens coumanbHbIX YCNYr K HakasaHuio B BUOE NULLIEHNA CBOGOabI;

- ab3auamu YeTBepTbIM, NSATbIM NyHKTa 2.11 aaHHoro pasgena lMopsaka, B TeyeHne 2 paboumnx gHen co OHs
yCTaHOBNEHMs daKkTa HapyLleHUsl YCIOBWUA, NPedyCMOTPEHHbIX OOrOBOPOM O couuanbHOM OBGCnyXMBaHUKW, UK
nofnyyeHnst COOTBETCTBYHOLIEN WHGOPMALUUNM OT OpraHoB rOCydapCTBEHHOW BRacTW, OpPraHoB MECTHOro
caMoyrnpaBrieHusl, NPaBOOXPaHUTENbHbIX OPraHOB U UHbIX OPraHoB.

2.12. CoumanbHble ycnyrn B cTaumMoHapHow hopme npegoctaBnstoTcd 6ecnnaTtHo, 3a nnaTy U YacTUYHYI0
nnary.

CoumarnbHble ycrnyru B cTaumMoHapHon dhopme npefocTaBnsaoTcs 6ecnnaTHo:
- HECOBEPLUIEHHONETHUM AETAM;

- nMuam B Bo3pacTe oT 18 go 23 net u3 4dncna AeTen-cupoT U AeTei, ocTaBluxca 6e3 nonedeHus
poauTenen, B CTauMOHApPHOW OpraHu3auMu CcouuanbHOro OBCNYXUBaHUA ONA  HECOBEPLUEHHONETHMX,
ocCyllecTBRsOWEeNn 0eaTeNbHOCTb B COOTBETCTBUU C NocTaHoBreHuem NpasutensctBa Poccuiickon degepaumm ot
24 mas 2014 r. N 481 "O pesaTenbHOCTU OpraHusaumi onst oeTen-cupoT 1 geTen, ocTaBLUMXcs 0e3 nonedeHus
poautenemn, n o6 yCTpoOWCTBE B HUX AeTeNn, ocTaBluuxcs 6e3 noneyeHus pogutenen”;

(ab3ay BBegeH lNMNoctaHoBneHuem MNpasutensctea AO o1 14.07.2021 N 454-n)

- nuvuam, nocTpagaBliMM B pesynbTaTe 4pes3BblYalHbIX CUTyauWi, BOOPYXKEHHbIX MEXHaLMOHamNbHbIX
(MEeXaTHUYECKMX) KOH(PINKTOB.

2.13. PeweHne 06 ycrnoBusx npegocTaBneHus coumanbHbIX YCryr B CTauMoHapHon dopMe 3a nnaTty wunu
YaCTUYHYIO NNaTy NPYHUMAETCH MOCTaBLLMKOM COLManbHbIX YCNYr HA OCHOBaHUWU NpeacTaBnseMblX nonyyatenemM
coumnanbHbIX ycnyr (ero 3akOHHbIM NpeacTaBuTeneM) JOKYMEHTOB O COCTaBe CeMbM (Mpu ee Hanuumu), Aoxodax
nonyyatens coumarnbHbIX YCAYr 1 YNEHOB ero ceMbU (MpY HanMyMM) U NpuHagnexawem emy (MM) MMyLLeCcTBe Ha
npaBe COBCTBEHHOCTU, HEOBXOAUMBIX ANs onpeAeneHns cpegHeayLweBoro 4oxoaa.

Pasvep exemecsyHOW nnatbel 3a MpedoCTaBrneHMe coumanbHbIX YCryr B CTauuoHapHou dopme
paccunTbiBaeTCa Ha OCHOBe TapudOB Ha couuanbHble YCyru, yTBepxaaemMblx nocraHoBrneHuem lNpasuTtenscrea
obrnactTi, HO He MOXEeT MpeBblllaTb CEeMbAECAT MATb MPOLEHTOB CpedHeayLeBOro goxoda mnonyyartens
coumarnbHbIX YCIYr, pacCyMTaHHOro B COOTBETCTBUM C [lpaBunamun onpefeneHvs cpegHenyLlieBoro goxoga ang
NpeAoCTaBMeHMsa coumnarnbHbIX YCnyr 6ecnnaTtHo, yTBEPKAEHHbIMM NocTaHoBreHuem MpaButenscTea Poccuickon
depepauymm ot 18 oktabpa 2014 r. N 1075 "O06 yreepxxaeHum NpaBun onpegeneHuns cpegHeayLleBoro goxoaa ans
npegocTaBneHnst counanbHbix yenyr 6ecnnaTtHo".

2.14. Tlpn npegocTaBneHUN coumanbHbIX YCNyr B CTauUMOHApHOW (hopMe MNOCTaBLUMK couunarnbHbIX YCNyr
OOImKeH obecneyntb yCnoBUsi AOCTYMHOCTU NPefoCTaBeHNst coumanbHbIX YCNyr Ans nonyyvatenen coumanbHbIX
YCNYT - MHBANUOO0B U OPYIUX NUL, C Y4ETOM OrPaHUYEHUN NX KU3HEOEATENBHOCTH, B YACTHOCTM 06ecneunTb:
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- BO3MOXHOCTb COMNMpoBOXOEHUA nonydatenada couumalnbHbIX YyCnyr npun nepeasm>XeHun Mo Tepputopumn
opraHunsauunm coumnasnibHOro OGCJ'Iy)KI/IBaHVIFI, a TakxXe rnpu nosib3oBaHM coumnanbHbIMU yCIlyramu;

- BO3MOXHOCTb Ansi CaMOCTOATENbHOIO MEPEeABMKEHUA N0 TEeppuTopuM OpraHusauum couunansbHOro
obcnyxumBaHus, BXoAa, Bbixoda U NepemMeLleHnst BHYTPW Takol opraHm3auuun (B TOM yucne And nepensuxeHns B
Kpecnax-konsickax), Ans oTabixa B CuAsYeM MOMOXEHMM, a Takke OOCTyrnHoe pasmelieHue obopyaoBaHust 1
HocuTenen nHdopmauuu;

- noybnupoBaHMe TEKCTOBbIX COOOLIEHWA TFOMOCOBbIMW  COOOLLUEHUSIMW, OCHalleHMe opraHusaumm
coumanbHoro obcnyXnBaHusa 3HakamMmu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanns, o3HakoMneHune ¢
MX MOMOLLUbIO C HAOQMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHusauum, a Takke gonyck Tucpnocypaonepesoaymka, 4onyck cobak-npoBOAHNKOB;

- OyGnupoBaHMWe rofiocoBOW MH(OPMaLMM TEKCTOBOM MHGOpMauuen, Hagnucsamu u (Mnu) CBETOBLIMU
curHanamu, UHpopMMpoBaHMe O NPEAOCTaBMAEMbIX COLMAnbHbIX YCNyrax ¢ UCNOfb30BaHNEM PYCCKOIO JXEeCTOBOIO
A3blka (cypaonepeBoa), A0oMNycK CypaonepeBoaymka;

- OKa3aHue HbIX BUOOB HOCTOpOHHeVI NMOMOLLN.

2.15. lpu npepoctaBneHnn coumanbHbIX YCAyr B CTaUMOHaApPHOW (opMe NOCTaBLUMK COLManbHbIX YCryr
OormkeH obecneynBarb:

- 6e30MacHOCTb XM3HW M 300pOBbS MornyyYaTenen coumanbHblX YCNyr, cobrniogeHne BCex YCTaHOBMEHHbIX
HOpMaTVBOB n npasun caHuTapHowm " noxapHou BesonacHocTy, rocyAapCTBEHHbIX
CaHUTapHO-3aNNAEMMNOMNOrMYECKNX NpaBui 1 HOPMaTUBOB;

- NMPUHATNE BCEX HeobxoanMbIX Mep no I'IpO(*)VIﬂaKTI/IKe TpaBMatmnimMma un npegynpexageHnio HecHacCTHbIX
cny4aes;

- UCNOJTHEHUEe CTaHO4apTOB couManbHbIX YCNyr,

- OCHallleHMe MoMeLleHnIn crneumanbHbiM 1 TaberbHbIM 060pyp,osaHMeM, annapaTypoPl n np|/|6opaM|/| B
CooTBEeTCTBUN C Tpe6OBaHI/IFIMVI ﬂeﬂCTBy}OMMX CTaHOapToB, TEXHUYECKUX yCJ'IOBI/IVI, OPYyrnx HOPMaTUBHbIX
OOKYMEHTOB;

- ncrnonb3oBaHWe o6opynoBaHUsi, MPUGOPOB U annapaTypbl CTPOrO MO Ha3HAYEHWI B COOTBETCTBUM C
JOKYMeHTaLMen Ha nx PyHKUMOHMPOBAaHME M 3KCMyaTauumio.

2.16. TMMocTaBWMK couMarnbHbIX Ycnyr fofkeH obecnedynBaTb Heobxoaumoe Ans NpefocTaBreHust
coumanbHbIX YCrnyr 4YWCRO ChneuuanncToB, WMeLWMX COOTBeTCTBYlollee obpasoBaHue, KBanudukauuio,
npodeccuoHanbHyl0 MOATrOTOBKY, oO6nafalolmx 3HaHUSMU U OMbITOM, HeobXxoaAWMbIMU AN BbINOMHEHUS
BO3MOXEHHbIX Ha HUX 06A3aHHOCTEN; MOCTOAHHOE MOBbILIEHWE WX KBanudukauuuv, B TOM 4YMCre Ha Kypcax
nepenoaroTOBKM W NOBbILLEHUS KBANUMUKaLUA UMK UHbIMKU criocobamu.

3. I'Iopﬂ,qOK npenocTaBneHnda counanbHbIX yCcnyr
B HOHYCTaLIVIOHapHOVI (bopme couunanbHoOro 060]1y)KVIBaHVIﬂ

3.1. CoumanbHble ycnyru B nonycraunoHapHon chopMe coumnansHoro obecnyxmBaHus (oanee - coumarnbHble
ycnyru B nonycraumMoHapHoi bopme) NpeaocTaBnsoTCcs rpaxaaHam, NPU3HaHHbIM HYKOAI0LWMMUCS B COLManbHOM
obcnyxvMBaHumM, B ONpeaeneHHoe BPeEMS CYTOK.

3.2. CoumanbHoe obcnyxuBaHve B MNONycTauMoOHapHOM popMe OCYLEeCTBASIETCA B Lensx YryyleHus
YCMOBUA  XU3HEOEeATeNbHOCTU nofydaTenen couunanbHbIX YCryr MOCPeACTBOM OKasaHuda  nonydaTtensm
coumarnbHbIX YCIyr MOCTOSAHHOW, NePUOANYECKON, Ppa30BOM MOMOLLK, B TOM YUCIE CPOYHOW MOMOLLM.

3.3. OcHoBaHueMm pns npenocTtaBfieHnAa couunalnbHbIX YCnyr B ﬂOﬂyCTaLLMOHapHOVI (bopme ABndeTcaA
06pau_LeHMe rpaxagaHunHa (ero 3aKOHHOro Flpe/J,CTaBI/ITeJ'Iﬂ) K MOCTaBLUKMKY couMalribHbIX YCnyr 3a npeaoctaBlieHMeEM
couwnarnbHoro O6Cﬂy)KI/IBaHI/I$'-| B I'IOJ'IyCTaLI,l/IOHapHOVI (bopme.

www.consultant.ru CrpaHnuua 10 us 79
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
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PeweHne o npepoctaBneHun (06 oTkase B MpPeAOCTaBIEHWM) COLMANbHBIX YCyr B MOSycTaluMoHapHOM
hopme MpUHUMaETCs NOCTABLUMKOM COLMasibHbIX YCIyr B AeHb 00palleHus nonydatensi coumanbHbiX yenyr (ero
3aKOHHOTO NpeacTaBUTENS).

3.4. PelleHve 0 npegocTaBneHun coumarnbHbIX YCryr B NonycraumoHapHou hopme (Kpome npeaocTaBneHms
CPOYHbIX COLManbHbIX YCNyr) MNPUMHMMAETCs MOCTaBLUMKOM COUMarnbHbIX YCAYyr Ha OCHOBAHWM CriedyoLmx
OOKYMEHTOB:

- 3asiBNeHne O nNpeaocTaBneHun CouManbHbIX YCMyr, COCTaBnNeHHoe No hopme, YyTBEPXKAEHHON MPUKA30M
MwuHncTtepctBa Tpyoa u coumanbHow 3awutbl Poccuickon depepaumm ot 28 mapta 2014 r. N 1591 "O6
yTBEPXAEHUN POPMbI 3asIBNEHNSI O NPeAoCTaBNEHUM CoLmanbHbIX yenyr";

- AOKYMEHT, y,EI,OCTOBepFII'OLLI,VIﬂ JINYHOCTb noJiy4qaTtena counarnbHbIX YCIYr;

- [OKYMEHTbI, NoATBepXAalmMe MONHOMOYUST 3aKOHHOTO NMPeACTaBUTENS Nofy4vaTtens coumanbHbIX YCryr
(npv obpalleHnn 3a NonyYyeHneM coLmanbHbIX YCIyr 3aKOHHOTO NpeacTaBUTENs NomnydaTens coumanbHblX YCryr);

- AOKYMEHT, I'IOD,TBep)KD,aIOLU,I/Iﬁ MECTO XuUtenbcrtBa u (VIJ'II/I) I'IpeGbIBaHMﬂ nonyydyartena counanbHbIX YCIYr;
- HAnBMAyaribHaa nporpamMmma;

- [JOKYMEHTbl O pgoxofax nofyyatens coumanbHbIX YCAYyr W UNEHOB €ro cembu (Npu  Hanmuuum),
npuHagnexawiem emy (MM) MMyLlecTBe, HeobxoauMble [Ans OMpedeneHvus cpegHeayLleBOro Aoxopa Ans
npefocTaBneHust coumanbHbIX yenyr 6ecnnaTHo;

(B pea. NoctaHoBnenus MNpaeutensctea AO oT 14.07.2021 N 454-n)

- CBedeHus O perucTpauuMm no MeCTy XWUTenbCTBa Muu, YKa3aHHbIX 3asBuMTeNneM B 3asBNeHuuM O
nNpegocTaBneHnn  coumanbHbIX — YCryr, MoATBepXAeHHble MuHucTepcTBoM BHYTpeHHUX gen Poccwuiickon
degepaumn, npedcraBrieHHble OpPraHOM COUMarnbHOW 3alMTbl HaceneHus npu odOpPMAEHUN WMHOUBMAYaTbHOM
nNporpaMmbl UK AIMYHO NOMyYaTeneM coumarnbHbIX yenyr (B cnyvae obpalleHns K NoCTaBLUMKY COUMarnbHbIX YCnyr
MO MCTEYEHUW OAHOro Mecsua nocrne ogopMMEeHUs MHOUBMAYanbHOW MporpaMMmbl), a Takke WHgopmauusa o
POACTBEHHbIX CBA3AX 3aABUTENs C rpakgaHamu, 3aperMcTpupoBaHHbIMW COBMECTHO C HUM, 3afdeknapvpoBaHHas
3asgBuTENEM, MOATBEPXOEHHAs OOKYMEHTaMu, yAOCTOBEPSIOWUMW NNMYHOCTb, a Takke cBuaeTenbCcTBamu O
rocy4apCTBEHHOM perncTpaumm akToB rpaXaaHCKoro COCTOSIHNS;

(ab3ay BBeneH lNMoctaHoBneHuem MpasuTtensctea AO o1 14.07.2021 N 454-n)

- 3aKkfno4yeHWe  YNorHOMOYEHHOW  MEeOMUMHCKOM  opraHu3auum o6  OTCYTCTBUM  MEOULIMHCKMX
NPOTMBOMNOKA3aHWIN ANsi NOMy4YEeHNs colmanbHbIX YCIyr B NOMycTauMoHapHon opme;

- CcrpaBKa MeOMKO-COLMarnbHOW 3KCNepTHOM Komuccuu o6 WHBanMMOHOCTW, MHAMBMAyarnbHas nporpaMma
peabvnuTauun unu abunutaumm nHBanuaa (4ns nuu, ABNALLMXCA UHBaNuaaMmm);
(B pea. MNoctaHoBneHus MNMpasutensctea AO ot 09.11.2015 N 1198-n)

- BbINMCKa 13 uctopmm 6onesHm pebeHka (4na npegocTaBneHns coumnanbHbiX YCNnyr 4eTaM € OrpaHUYEeHHbIMU
BO3MOXXHOCTAMMN);
(B pea. NoctaHoBnenus MNpasutensctea AO ot 16.06.2015 N 646-n)

- CchpaBka, CBWOETENbCTBO, YAOCTOBEPEHME UMW  WHOW [OKYMEHT YycTaHOBreHHoro obpasua,
noaTBEpPXXAaloLWMe OTHECEHUE nonydaTens coumarnbHbIX YCNyr K OTAENbHbIM KaTeropusiMm rpaxzaaH, MMeoLmnx
npaBo Ha Mepbl coLmanbHOM NOAAEPXKKU (MPU HANU4UK).

(ab3au BBegeH NoctaHoBneHunem lMpasutensctea AO ot 09.10.2017 N 757-n)

B cnyyae, korga rpaxaaHuH (3aKOHHbIM NpeAcTaBuTerb) NOBTOPHO 06palLaeTcst K MOCTaBLUMKY coLManbHbIX
yCnyr B TeyeHre 6 MecsaueB C gaThl NEpPBOro obpalleHus], rpakaaHuHy (3akoHHOMY NPeACcTaBUTEND) AOCTAaTOYHO
NnpeacTaBuTb [AOKYMEHT, YAOCTOBEPSIOWMIA JNUYHOCTL MNony4vaTens couuanbHbIX YCRyr, U WHAMBUAYANbHYO
nporpammy.

(ab3ay BBeaeH MoctaHoBneHuem Mpasutensctea AO ot 05.08.2016 N 915-n)
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

[lokyMeHTbl, NoATBeEpPXAatoLLMe 4OX0Abl U POACTBEHHbLIE CBA3N rpaXKaaH, 3aperncTpMpoBaHHbIX COBMECTHO C
rnony4aTtenemM couuanbHbIX YCNyr, He NpeacTaBnslTCA rpaXgaHamu, WMELWMMU MpaBO Ha Mofy4vyeHue
coumanbHbIX ycnyr Ha 6ecnnaTtHon OCHOBE.

(ab3au BBeaeH NoctaHoBneHunem lMpasutensctea AO ot 14.07.2021 N 454-n)

3.5. PelieHne o0 npegocTaBneHMM coumanbHbIX YCryr B MOfycTauMoHapHoOW dopMe rpaxgaHam,
NMPU3HaHHBIM HYyXXZalWwMMmUca no obCToATeNnbCTBaM, YCTAHOBMEHHbIM MyHKTOM 6 4actm 1 crtatbm 15
depepanbHoro 3akoHa ot 28 gekabpsi 2013 roga N 442-03 "O6 ocHoOBax coumnanbHOro O0CNyXMBaHUS rpaxaaH B
Poccunckon degepaumn”, npuHMMaeTCs MNOCTaBLUWMKOM COUMANbHbLIX YCAYr Ha OCHOBaHWW Cregylowwmx
OOKYMEHTOB:

- 3asiBNeHne O nNpeaocTaBfeHnn CouManbHbIX YCMyr, COCTaBNeHHoe No hopme, YyTBEPXKAEHHON MPUKA30M
MwuHncTepctBa Tpyoa u coumanbHou 3awmtbl Poccuinckon depepaumm ot 28 mapta 2014 r. N 1594 "O6
yTBEPXAEHUN POPMbI 3asIBNEHNSI O NPeAOCTaBNEHUM CoLmanbHbIX yenyr";

- AOKYMEHT, y,D,OCTOBepFIPOLLI,VIPI JINYHOCTb noJiyqaTtena counarbHbIX yCIyr (Flpl/l HaJ'II/I‘-II/IVI);
- MHOnBMAyarnbHaa nporpamMmma.

CoumanbHble ycnyrm B MONycTauuoHapHoW opMe rpaxgaHam, MPU3HaHHbIM —HYXXOAlLWwMM1ca Mo
obcTosATENLCTBAM, YCTAHOBMEHHbLIM NMYHKTOM 6 Yactu 1 ctatbn 15 PeagepanbHoro 3akoHa oT 28 gekabps 2013
roda N 442-03 "O6 ocHoBax couuanbHOro obcnyxuBaHuss rpaxgaH B Poccuiickon ®epepaunn”,
npenocTaBnaTcs Ha cpok Ao 30 kaneHAapHbIX AHEN B COOTBETCTBUM C MHAMBWUAYarbHOW NpOrpaMmmon (B criyyae
npegocTaBneHnst coumnanbHOW ycryrm no obecneyeHutio MNUTaHWs COrfacHO HopMaTuBaM, YTBEPXKOEHHbIM
MpaButenbctBoMm obnactu, - B AHW, NPEALIECTBYIOLWME BbIXOAHBIM M NPas3gHWYHbIM OHAM, Habopbl NPOOYKTOB
BblJAlOTCS B KONMMYECTBE, PABHOM KOMUYECTBY BbIXOOHbIX WM MPa3gHWMYHbIX OHEN, U C y4eTOM cpoka AENCTBUSA
WHAMBUOYaNbHOW NporpamMmbl).

(ab3au BBeeH NoctaHoBneHunem lMpasutensctea AO ot 04.12.2018 N 880-n)

PeweHne o0 npoaneHMnm cpoka npedocTaBfeHUs couunanbHbIX YCnyr B MOnycTauuoHapHoW dopme
rpakgaHam, NMpU3HaHHbIM HYXAalWMMUCs no obCcToaTensCcTBaM, yCTaHOBMNEHHBIM NMYHKTOM 6 4actu 1 ctatbun 15
depnepanbHoro 3akoHa o1 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obCcnyxmBaHus rpaxaaH B
Poccuickon ®egepaummn”, npMHUMaeTCs NOCTaBLUMKOM COUMarnbHbIX YCryr B clyvyae HeobX0AMMOCTU 3aBepLUeHNs
MEpPONpUSATUIA NO coLManbHOW aganTauuu nonyyatenen couuwanbHbiX ycryr. Cpok NpeaocTaBneHust yKasaHHbIX
coumanbHbIX YCIyr NpoanseTcs Ha CPOK MPOBEOEHUA MEpOnpuATMIA MO couManbHOW agantauumm nonydartenen
coumanbHbIX YCNyr.

(ab3au BBeeH NoctaHoBneHunem lMpasutensctea AO ot 04.12.2018 N 880-n)

B cnyyae HeobxoaMMOCTV MPOANEHWs Cpoka MpefoCTaBMneHust coumarnbHbIX YCRyr B MONyCTalLMOHapHOW
dopme rpaxgaHam, NpU3HaHHbIM HyXAawWUMnNcs no obcToATenbCTBaM, YCTAHOBMEHHLIM MYHKTOM 6 4actu 1
ctaTen 15 depepanbHoro 3akoHa ot 28 gekabpsa 2013 roga N 442-d3 "O6 ocHoBax couManbHOro obcnyxmBaHus
rpaxgaH B Poccunckon depepaummn”, NocTaBLUMK couManbHbIX yCnyr 3a 2 pabounmx OHA OO MUCTEYEeHUs cpoka
nNpegocTaBneHnss TakMx coumanbHblX YCMyr nNpeacTaBnseT B OpraH, BblAaBWWA WHAMBMAYaNbHYHO Nporpammy,
oTyeT 06 UCNOMHEHUW WHAMBMAYaNbHOW NporpamMMbl, MHOPMAUMIO O NPOBEOEHUM MOCTAaBLUMKOM COLManbHbIX
ycryr MeponpuaTuiA nNo coumarbHOW aganTtauun nonyvarternen couuanbHbIX YCrnyr B NPou3BOSibHOW ¢opme C
yka3aHmem HeobxoanmocTh (OTCYTCTBUS HEeOBX0OUMOCTU) 3aBepLUeHMs MepPoNnpuATMIA MO coumanbHON agantaumu
nony4aTenen coumanbHbIX YCAyr, a Takke 3aBepeHHYIo KOMn1io BeJOMOCTU O Bbldade Habopa npoayKkToB (B cryyae
NpefocTaBrieHns coumanbHOW ycryrm no obecneyeHuto MNUTaHUS COrMacHO HopmaTuMBaM, YTBEPXKOEHHbIM
MpaBuTENLCTBOM 0ONacTm).

(ab3ay BBegeH MoctaHoBneHuem Mpasutensctea AO ot 04.12.2018 N 880-n)

Mo wuToram paccmoTpeHust oTtyeTa 06 WCNOMHEHWW WHAMBUOYaNbHOW MpOrpaMMmbl M MHOpMauum o
NpOBEOEeHUN MOCTaBLUMKOM COLManbHbIX YCHyr MEeponpuaTUiA MO  couuanbHOW aganTtauun nonyvarenen
coumanbHbIX YCMyr OpraH, BblAaBLUMA MHOMBUAOYAINbHYHO MNporpaMmy, B TeyeHne 2 pabouuMx OHEW C MOMEHTa
Nony4YeHnst TakMX [OOKYMEHTOB MPUHUMAET peELUeHUEe O 3aBepLlUEHUU NpedoCTaBfieHUs CcoumarnbHbIX YCNyr B
nonycrauMoHapHon copme rpaxgaHam, MPU3HaHHLIM HYXOAKLWMMUCA N0 OOCTOATENbLCTBAM, YCTAHOBIIEHHBLIM
nyHkTom 6 4yactm 1 crtaten 15 ®PepepanbHoro 3akoHa oT 28 pekabps 2013 roga N 442-03 "O6 ocHoBax
coumnansHoro oocnyxunsaHus rpaxaaH B Poccuiickon ®egepauun” (counansHom ycryrm no obecrneyeHmnio NuTaHns
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

CorfnacHo HopmaTtuBaMm, YTBEpPXAeHHbIM [paBuTenscTBOoM obnacTu), wnvM MNPOANEHMM Cpoka NpPefoCcTaBleHUs
TaKMX coumanbHbIX YCryr (CoumanbHoOM yCnyr no oGecrneyeHmno NMTaHus CornacHo HopmaTMeaM, YTBEPKAEHHbLIM
MpaBuTenbcTBoM 06nacTu).

(ab3au BBegeH MoctaHoBneHuem MNpasutensctea AO o1 04.12.2018 N 880-n)

PelwweHve o 3aBeplueHVMM NpegoCTaBMEHUSA couMarnbHbIX YCMyr B MofycTauMoHapHOW opMe rpaxgaHam,
MPU3HAHHBIM  HYXOAWUMUCA MO OBCTOSATENbCTBAM, YCTAHOBMEHHbIM MYHKTOM 6 4Yactm 1 crtatbnm 15
depepanbHoro 3akoHa ot 28 gekabpsi 2013 roga N 442-03 "O6 ocHOBax coumnanbHOro O0CNy>XMBaHUS rpaXaaH B
Poccuiickon ®egepaunn” (counanbHOM ycrnyrn no o6ecneyeHnto NMTaHns CorfiacHo HopMaTBaM, YTBEPXKAEHHbLIM
MpaBuTenbcTBOoM ob6nacTu), NPMHUMAETCS B Cllydyae BOCCTAHOBIEHUSI CoUManbHOro cratyca u (unu) pelueHus
npobnem counanbHOW agantauum nonydarenen coumarnbHbIX YCyr.

(ab3au BBegeH NMoctaHoBneHnem lMpasutensctea AO ot 04.12.2018 N 880-n)

O6LWKMiA CpoK NpefoCcTaBnNeHMs coumnarnbHbIX YCryr B MOnycTalMoHapHoW dopme rpaxaaHam, NpuaHaHHbIM
HyXgalwummncsa no obcToaTensCTBaM, yCTaHOBMNEHHbIM NMyHKTOM 6 yactn 1 ctaTbm 15 ®degepanbHOro 3akoHa ot
28 pekabps 2013 roga N 442-d3 "O6 ocHoBax couunanbHoOro odcnyxmeaHus rpaxagaH B Poccuiickon degepaummn”,
He MoXeT npeBbiwaTb 90 KaneHgapHbIX HEN.

(ab3ay BBegeH lNMoctaHoBneHuem MNpasuTtensctea AO ot 04.12.2018 N 880-n)

MpepocTaBneHue rpaxaaHaMm, MPU3HAHHBIM HyXAalwmMMucs Mo obcToATenbcTBaM, YCTAHOBMEHHbIM
nyHkToMm 6 yvactm 1 ctaten 15 PepepanbHoro 3akoHa oT 28 pgekabpsa 2013 roga N 442-03 "O6 ocHoBax
coumnansHoro obcnyxusaHusa rpaxgaH B Poccunckon ®Pegepaummn”, coumanbHbIX YCNyr, B TOM YUCIE€ CPOYHbIX, B
nonycTauMoHapHon opmMe COLManbHOrO OOCMYXMBaHWUS, MOXET OCYLLECTBNATLCS KaK MO MECTY HaxoXOeHWs
nocTaBLLMKa coumanbHbIX YCyr, Tak U MO MECTY HaXOXKAEHMWS NofyyaTens coumarnbHbIX YCyr.

(ab3ay BBegeH lNMoctaHoBneHuem MNpasuTtensctea AO ot 14.07.2021 N 454-n)

3.6. lpn NpuHATMM pelleHus O NpeaocTaBNeHMU coumanbHbIX YCMyr B MONycTauuoHapHon dopme C
nonyyateneM coumanbHbIX YCAyr 3akniovaeTcs [[OroBop O MpPedoCTaBEHUM coumanbHbIX YCAYyr B CPOK,
npegycMmoTpeHHbIn nyHkToM 1.8 pasgena 1 MNopsaka.

3.7. MNpepocTtaBneHne CPOYHbIX couunanbHbIX YCnyr B nonycraLlmoHapHon dopme.

3.7.1. OcHoBaHveM Ansi NpeaoCTaBMEeHUst CPOYHbIX COLMarnbHbIX YCRyr B MonycTauMoHapHon dopme
ABMNsieTCa 3asBrieHne nonyyaTens couuanbHbIX YCIyr, a Takke NnonyvyeHne oT MeLULMHCKMX, obpasoBaTenbHbIX
WNN MHbIX OpraHuM3auuin, He BXOASLMX B CUCTEMY coUManbHOro obCcnyxuBaHus, MHoOpMauun O rpaxaaHax,
Hy)kOaloLWwmnxcs B NPeA0CTaBNEHMN CPOYHbIX COLManbHbIX YCHYT.

3.7.2. Bugbl CpOYHbIX coumanbHbIX YCIyr, KOTOPblE OKa3blBAlOTCA MNOMy4YaTento couuanbHbIX YCryr B
nonycraumoHapHon ¢opMe B Lendx oKasaHUs HeOTMNOXHOW nomollM, onpefeneHbl ctatben 109 3akoHa
Apocnaeckon obnacTtu ot 19 aekabps 2008 r. N 65-3 "CoumanbHbin kogekc ApocnaBckon obnacTtn'”.

3.7.3. TpegocTaBneHMe CpPOYHbLIX COUManbHbIX YCyr B MOMyCcTauMoOHapHOW dopmMe OocyllecTBnseTcd B
CpPOKM, ODYCNOBMEHHbIE HY)XOAEeMOCTbIO rpaxgaHuHa, 6e3 cocTaBneHus WHAMBMAYanbHOW nporpammbl u 6e3
3aKkniYeHnsa orosopa o npeaocTaBneHun coumanbHbIX YCNyr.

3.7.4. ToaTtBepXaeHNeM npefocTaBnNeHns CPOYHbIX CcouManbHbIX YCryr B nonycrtauvoHapHon dopme
ABMNSIETCA akT O nNpPedoCTaBEHMM CPOYHbIX COUManbHbIX YCMyr, COAEPXallMiA CBedeHus O nonydarene
coumanbHbIX YCNyr M MOCTaBLUUKE 3TUX YCIyr, BMAAxX NPefoCTaBfIEHHbIX CPOYHbIX COUMAarbHbIX YCIYr, CPOKax,
Jate Hayana m 00 ycrnoBusix WX NpPeAocTaBrieHusi. AKT O MNpedoCTaBfieHMM CPOYHBIX COUMAnbHbIX YCIyr
noAaTBEPXKAAETCA NOAMNUCBIO UX Mony4vaTens.

3.7.5. PelueHune o NpefoCcTaBnNeHUn CPOYHbIX CoLManbHbIX YCNyr B NosycTauuoHapHon hopMe NpuHUMaeTcs
MOCTaBLLUMKOM COLManbHbIX YCINyr Ha OCHOBaHUM [JOKYMEHTOB U B CPOKM, YKasaHHble B CTaHZapTe CcoLuanbHoM
ycnyru.

3.8. Mpwu npuHATUM pelueHus o6 oTkase B NpeaoCcTaBrieHnn coumanbHbIX YCIyr B NonycTaunoHapHon dopme
nonyyaTento coumanbHbIX YCIyr BblAaeTcsa yBegomMneHne ob oTkase B NpedoCTaBneHnm coumanbHbIX YCIyr B AeHb
obpalleHnst nonyvartensi coynanbHbIX YCyr K MNOCTaBLUMKY COLMANbHbLIX YCIYr U HanpasnsieTcsl yBeAOMITIEHNE B
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

YNOMHOMOYEHHbI OpraH, BblAaBWWA WMHAMBUAYaNbHYO NporpaMMy, B TeYeHMe Tpex paboumx AHen co AOHs
MPUHSATUA pelleHns o6 oTkase B MPEAOCTaBNEHUN CoLMarbHbIX YCIyT.

3.9. OcHoBaHMsMW ONA NPUHATUS pelleHnss o6 oTkase B MpPefoCTaBfeHUM couunanbHbIX YCryr B
nonycrawumoHapHon oopMe NOCTaBLLMKOM COLManbHbIX YCMYr SABMSKOTCA:

- OTCyTCTBUNE CBOOOAHbLIX MECT B i€Hb 06an.l,eHVIFI B OpraHu3auunm coumnasbHOoro 06CJ'Iy)KI/IBaHI/IFI;

- OTCYTCTBUE OOHOrO UMM HECKOMbKUX AOKYMEHTOB, yKasaHHbIX B NyHKkTax 3.4 unu 3.5 gaHHoro pasgena
Mopsgka;

- Hannm4dmne mMegunumnHCKuxX I'IpOTVIBOI'IOKaSaHVIVI Aana nonydeHuna counanbHbIX ycnyr B I'IOJ'IyCTaLJ,l/IOHapHOVI
topwme;

- HaxoXxaeHune nony4yarena counarnbHbIX yCnyr B COCTOAHUN arikororfieHOro Ui HapKOTUYECKOro OonbAHEeHUA
N Hannvme ABHbIX NPU3HAKoOB O6OCTpeHVI$| ncmxu4deckoro 3abonesaHus.

3.10. OcHoBaHMSIMM MNpeKpalleHns NpeaoCcTaBleHNst coumarnbHbIX YCNyr B MofycTauMoHapHon dopme
ABMNSAOTCA:

- MMCbMEHHOE 3adaBlieHne nony4vartensd counanbHbIX yCcnyr (ero 3aKOHHOIo I'IpeLI,CTaBI/ITeJ'IFl);

- OKOH4YaHWne CpoKa npepnocTaBlieHndA coluunarnbHbIX yCnyr B COOTBETCTBUU C VIHD,VIBVI}J,yaJ'IbHOIZ ﬂpOFpaMMOVI n
(I/IJ'II/I) ncrtevyeHne CcpoKka gorosopa o npegocrtaBiieHNN coumanbHbIX YCIYr;

- HapyleHue nonydatenem coumanbHbIX YCRyr YCNOBUIW, NpeayCMOTPEHHbIX AOroOBOPOM O COLMarbHOM
obcnyxmeaHuu;

- nojny4yeHune VIHq)OpMaLWIVI OT OpraHoB rocyp,apCTBeHHoﬂ BnacTth, opraHoB MeCTHOro camoynpaBlieHus,
NnpaBOOXpPaHUTESIbHbIX OpraHOB U MHbIX OpraHOB O NpeaAcTaB/iIieHUN nony4daTterieM couuaribHbIX ycnyr 3aBegomMo
TNOXHbIX CBEAEHWI U OOKYMEHTOB;

- CMepTb nony4vyaTtena couynanbHbIX YCNyr nnn nmkBugauna noctaBLlimMKa counanbHbIX YCNyr,
- peweHne cyga o Nnpu3HaHum nony4vyarena couynanbHbIX YyCIyr 0e3BecTHO OTCYTCTBYHOLNM NN yMepLLNM;
- OCyXaeHune nony4yarena counarnbHbIX YCNyr K OTObIBaHMIO HakasaHus B BUAe nuweHnst ceoboabl;

- BO3HWKHOBEHWEe Yy Trony4yaTens coumanbHbIX YCrnyr MeOMUMHCKMX MPOTUBOMOKA3aHUiA K MOMy4YeHUto
coumanbHoro obCnyXMBaHUS B MONycTaLMoOHapHOW (opMe, MOATBEPXKOEHHbIX 3aKMOYEHUEM YMNOSTHOMOYEHHOM
MeULUHCKOW opraHmaaLmu.

PelueHne o npekpalleHMn npeaocTaBneHUst coumarnbHbIX YCIyr NPUHMMAETCS MOCTaBLUUMKOM COLMarnbHbIX
ycnyr npu HacTynneHnm obCcToATeNnbCTB, NPeayCMOTPEHHBIX:

- ab3auamu BTOpbIM, TPeTbUM, LUECTbIM - AeBsATbIM nyHkTa 3.10 gaHHoro pasgena [lopsgka, B AeHb
NOCTYNIEHNs 3asBMNEHUS OT MONyyaTens coumanbHbIX YCIyr UnNn B AeHb CMEePTU MosiyyaTens coumarnbHbIX YCIyr,
OKOHYaHMs cpoKka NpPefoCTaBMEHUST COUMarnbHbIX YCMyr, MOMyYEeHUsl peLleHus cyda O MPU3HaHWM nonydaTtens
coumnanbHblix ycrnyr 6e3BeCTHO OTCYTCTBYIOLLMM WM YMEPLUMM, MOMyYEHUs1 3aKMYeHUs YNorHOMOYEHHOM
MEeOMLMHCKOW OpraHM3aumyM O HanmuMumu y nomnydaTensl couuanbHbIX YCnyr MeauUMHCKUX MPOTUBOMNOKa3aHUM K
NOMy4YEeHMO COLUManbHOrO OOCIY>KMBaHWS, NOJTyYEHUsT KOMUM NPUroBopa cyAa, BCTYMMBLLEro B 3aKOHHYK cuny, 06
OCYXXAEHUN Nnony4vaTtensi coumarnbHbIX YCNyr K Haka3aHuio B BUAE NuLeHus ceoboabl;

(B pea. NocTtaHoBneHus MpaeuTtensctea AO ot 16.06.2015 N 646-n)

- ab3auamm YyeTBepTbIM, NATLIM NyHKTa 3.10 gaHHoro pasgena MNopsgka, B TedeHne 2 pabounx gHew co gHSA
yCTaHOBMNeHUs akTa HapyLleHus YCroBWIA, NPeAYyCMOTPEHHbIX AOrOBOPOM O coLMarnibHOM OOCNYy>XUBaHUW, WK
nony4YeHusl COOTBETCTBYKOLEN WHGPOPMaLMM OT OpraHoB roCyJapCTBEHHOW BNacTW, OpraHoB MECTHOro
caMoynpaBneHnsi, NPaBOOXPaHUTENbHBLIX OPraHOB U UHBLIX OPraHoB.

(B peg. NoctaHoBneHus MpaeuTtensctea AO ot 16.06.2015 N 646-n)
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

3.11. CoumanbHble ycnyru B MosfycTauMoHapHoi copme npegocTaBnsioTcs GecnnaTHo, 3a nnaty WU
YacTUYHyto NnaTy.

CoumanbHble ycnyrn B nonycraumMoHapHon popme npegoctasnsaiTca 6ecnnaTHo:
- HECOBEPLUEHHONETHUM OETAM;

- nviuam, nocTpajaBlUMM B pesynbTaTe 4YpesBblYarHbIX CUTyauuin, BOOPYXEHHbLIX MEeXHaUMOHAamNbHbIX
(MEeXaTHMYECKUX) KOH(ITUKTOB;

- ecnn Ha party O6paL1J,eHVIF| cpep,Hep,yu.leBoﬁ 0oxon nony4dartena counanbHbIX YCnyr, paCC‘-IVITaHHbWI B
COOTBETCTBMMN C HOpPMaATMBHbIMW TMpaBOBbIMU aKTaMu Poccuiickon d)euepau,vu/l, HE TnpeBbillaeT MNoJTyTOPHYHO
BEJTMYNHY NPOXUTOYHOIO MUHUMYMa, YCTaHOBJ1IEHHOIo B ﬂpOCﬂaBCKOVI obnactm and OCHOBHBbIX
cou.manbHo-p,emorpachquKMx rpynn HacerneHud.

3.12. PelwueHune 06 ycnoBusax npegoctaBneHnst coumanbHbIX YCNyr B NofyctaumoHapHon opme (becnnaTHo,
3a nnaTty UM YacTUYHY NnaTy) NPUHMMAETCH NOCTABLLMKOM COLUMANbHbIX YCAYr HA OCHOBaHWW NpeacTaBnaeMbixX
nony4yareneMm coumanbHbIX Yycnyr (ero 3akOHHbIM MpeAcTaBuMTENEM) [OOKYMEHTOB O Joxogax nonyvartens
coumanbHbIX YCIyr U YfieHOB ero cembu (Npy HanmuMumu), O npuHagnexawem emy (MM) UMYLLECTBE Ha npase
CcOBCTBEHHOCTH, HEOOXOAMMBIX AN onpefeneHns cpeaHeayLeBoro 40Xo4a.

Pasmep exemecsadHon nnaTbl 3a MNpefocCTaBreHWe couuanbHbiX YCNyr B nonycrauvoHapHon ¢opme
paccyMTbiBaeTCs Ha OCHOBE TapudOB Ha couuvarnbHble YCNyru, yTBepxaaeMblix noctaHoBrneHnem paBuTenscTea
obracTtu, HO He MOXeT NpeBbIWaTh NATbAECAT NPOLEHTOB PasHULbl MexXay BENMYMHOW CpegHeayLweBoro goxoaa
nonyyatens couuanbHOW YCMyru, pacCcYMTaHHOro B COOTBETCTBUM C [lpaBunamu onpegeneHvs cpegHeayLweBoro
Aoxoda Ansa npefoctaBneHns coumarnbHbIX yenyr 6ecnnartHo, yTBepXAeHHbIMW nocTaHoBrneHeM lMpaButenscTea
Poccuiickonn ®Pepepaumm ot 18 oktabpa 2014 r. N 1075 "O6 yrBepxaeHun [lpaBun onpegeneHus
cpegHeaywWweBOro goxoda Ans NpefocTaBneHust couumanbHbix ycnyr 6ecnnaTHo", u npefenbHoW BeNMYMHOMN
cpegHeaylweBOro Aoxoda AN NpefoCTaBfeHus coumanbHbiX ycnyr 6ecnnatHo, YCTaHOBIEHHOW 3aKOHOM
Apocnaeckon obnacTu.

3.13. PeweHune 06 ycnosusx npegoctaBneHns coumanbHbiX yenyr B cdepe coumanbHoro o6cnyxmnsaHus B
nonycraumoHapHon dopme (bGecnnatHO, 3a nnaty WM YacTUYHYK nnaTy) NPUHMMAaETCs MOCTaBLUMKOM
coumnanbHbIX  YCNyr Ha OCHOBaHUW MpefcTaBfisieMblX Mony4arenem coumanbHbiX YCnyr (ero  3aKOHHbIM
npegcraBuMTenem) JOKYMEHTOB O A0XOA4axX monyyatenst coumanbHbIX YCAYyr 1 YNEeHOB ero ceMbi (MpU Hanmm4mm), o
npuHagnexawem emy (MM) wuMylWecTBe Ha npaBe COBCTBEHHOCTW, HeoOXoauMmbIX AN onpegeneHns
cpedHeayLLeBOro goxoaa.

3.14. MocTaBLMKM coumanbHbIX YCryr BNpaee 3a nnaTy NpegocTaBnaTb NonyvyaTensm coumanbHbiX YCyr no
NX XENaHWUo, BbIPAXXEHHOMY B NMUCbMEHHOW UMW 3NEKTPOHHON hopme, AONONHUTENbHbIE CouMarnbHbIe YCNyru, He
BKIMOYEHHbIE B MHAUBUAYaTbHYO NporpamMmmy.

3.15. I'Ipm npenocTtaBlieHnn counanbHbIX YCIyr B FIOJ'IYCTaLI,I/IOHapHOIZ cbopme NoCTaBLKMK coumanbHbIX yCryr
OOIKeH obecneunTb ycnosua OOCTYNHOCTU nNpenocTaBiieHnA couunarnbHbIX yCnyr ond nonyaneneVl coumnanbHbIX
ycnyr - tHBanngoB 1 apyrnux nuy ¢ y4eTtom orpaHquHMﬁ NX XXM3HeOesTenbHOCTH, B YaCTHOCTM obecneyunTsb:

- BO3MOXHOCTb COMPOBOXAEHWS MonyvaTens coumanbHbiX YCNyr Mpu MNepeaBWXeHWM Mo Tepputopun
opraHuM3aumm coumanbHOro 06CnYXUBaHWS, a Takke Npu NoNb30BaHMU yCIyramu;

- BO3MOXHOCTb [Afsl CaMOCTOSITENbHOIO MNEepeaBMXKEHUS MO TEeppuUTopuM oOpraHuMsauum coumanbHoro
obcnyxunBaHMs, BXOAa, BbIxoAa M nepemMeLLeHus BHYTPU Takon opraHusaumm (B TOM Yucne ANns NnepeaBuxeHus B
Kpecnax-konsckax), 4N OTAblIXxa B CMASAYEM MOMOXEHWWU, a Takke OOCTyNHoe pasmelleHne obopyaoBaHus 1
HocuTenen nHopmauuu;

- OybnupoBaHuMe TEKCTOBbIX COOOLLEHWI TFOMOCOBbIMKA  COOOLLEHMSAMW, OCHALLEeHWe opraHu3auum
coumnansHoro o6cnyXmnBaHma 3Hakamu, BbIMONTHEHHbIMU penbedHO-To4YeYHbIM WpndToM Bpanns, o3HakomneHne ¢
MX MOMOLLbI0O C HAOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHusaumm, a Takke 4onyck TndrocypaonepeBogynka, Aonyck cobak-npoBOgHNKOB,;
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

- OyGnupoBaHWe rofiocoBOW MH(OPMaLMM TEKCTOBOM MHGOpMauuen, Hagnucsamu u (Mnu) CBETOBLIMU
curHanamu, UHpopMUpOBaHME O NPEAOCTaBMAEMbIX COLMANbHbLIX YCIyrax ¢ UCMNOMb30BaHNEM PYCCKOIO JXECTOBOIO
A3blka (CypaonepeBoda), A0MNyCK CypaonepeBoaYmKa;

- OKa3aHue HbIX BUOO0B HOCTOpOHHeVI nomMmoLgn.

3.16. MNpu npegocTaBneHUn coumanbHbIX YCIyr B NOMycTauMoHapHON hopMe MOCTaBLUMK CoLMarbHbIX YCryr
JoImkeH obecrneunBaThb:

- 6e30MacHOCTb XM3HU U 300POBbA Mony4vaTenemn coumanbHbIX YCnyr, cobniogeHne BcexX YCTaHOBMEHHbIX
HOpMaTMBOB " npasun CaHNTapHON " noXxapHom ©e3onacHocTH, rocygapCTBEHHbIX
CaHNTapPHO-3NNAEMUNOIIOrMYECKMX NPaBUN U HOPMAaTUBOB;

- NMPUHATNE BCEX HeobxoanMbIX Mep no I'IpO(*)VIJ'IaKTVIKe TpaBMatuamMma u npegynpexageHnio HecHacCTHbIX
cny4aes;

- WCMONIHEHME YCTaHOBIMEHHbIX CTaHOAPTOB NPeAoOCTaBfiEHMsT coumanbHbIX YCryr B cdepe coumanbHoro
obcnyxumBaHus;

- OCHalleHWe MoMelleHWin cneumanbHbiM U TabenbHbIM 060pyAoBaHWeM, annapaTypoi v npubopamu B
COOTBETCTBUM C TpebGoBaHMSIMM [OEWCTBYIOLIMX CTAHOAPTOB, TEXHUYECKUX YCIOBWMA, OPYrMX HOPMaTMBHbIX
[IOKYMEHTOB;

- ncnonb3oBaHne o6opy,qoaaHV|9|, I'IpM6OPOB MW annapatypbl CTpOro no Ha3Ha4eHuto B COOTBETCTBUUN C
,ElOKyMeHTaLlMeVI Ha nx (byHKU,VIOHVIpOBaHVIe M 3Kcnnyartauuio;

- HeoGxoauMmoe [ONns  NPedocTaBneHust  couuanbHbIX — YCMyr  4YMCNO  CMeuuanuctoB,  UMEeLmX
cooTBeTCcTBYyloLee obpasoBaHue, KBanumMKaLmio, NPodeccnoHanbHylo NOAroToBKy, obrnagarwmnx 3HaHUAMU U
OMbITOM, HEOBXOAUMBLIMW AMA BbINOMHEHUA BO3MOMXKEHHBLIX HA HUX 06S3aHHOCTEN; MOCTOSHHOE MOBbILLEHWE KX
KBanuduKaLum, B TOM YACHE Ha Kypcax NepenoaroToBKM U NOBbILIEHUS KBanMguKaumm unm MHbIMM crocobamm.

4. NMopspok npegocTaBneHUsi counanbHbIX yCnyr
B chopme coumanbHOro o6cnyxmBaHus Ha gOoMy

4.1. CoumanbHble ycnyru B (hopMe coLmansHoro obcnykmBaHUa Ha oMy (fanee - couuanbHble YCryru Ha
[OMY) NPefoCTaBnsIOTCSA rpaxaaHaM, NpusHaHHbIM HYXAaLWMMKUCS B COLManbHOM 06CMyXUBaHUW, HanpaBreHbl
Ha ynyJlleHWe YCMOBWUM XWU3HEAEATENbHOCTU MonyvaTenei coumanbHbIX YCryr npy coxpaHeHun npebbiBaHusi B
MpVBbIYHON GnaronpuaTHON Cpeae - MeCTE MPOXMBAHUS.

4.2. OcHoBaHueM ansd npenocTtaBlieHna couunanbHbIX yCNyr Ha OOMY ABNAETCA 06pau.|,eH|/|e nony4yartena
coumanbHbIX ycnyr (ero 3aKOHHOro I'Ipe,EI,CTaBI/ITeJ'Iﬂ) K MOCTaBLKUKY couunanbHbIX Yycnyr 3a nonydyeHnem
couwnarnbHOro OGCﬂy)KI/IBaHVIﬂ Ha OOMYy.

PeweHve o npepoctaeneHnn (06 oTkase B MpegoCTaBreHWW) coumanbHbIX YCNyr Ha AOMY MpUHUMaeTCs
MOCTaBLUMKOM couManbHblX YCnyr B [AeHb oObpalleHus nonyyatens couuwanbHbiX YCryr (ero 3aKkoHHOro
npeacrasuTens).

4.3. PeweHue o npenocrtasrieHn coumnanbHbIX yCnyr Ha AOMY NPUHUMAETCA NOCTaBLUMKOM couUalibHbIX
ycnyr Ha OCHoBaHuK cnenyrwnx JOKYMEeHTOB!:

- 3asiBNeHne O NpeaoCTaBliEHUN COUMarnbHbIX YCIYr, COCTaBMEHHOE NO hopMe, YTBEPXKAEHHON MPUKA30M
MuHuctepcTBa Tpyga v coumanbHown 3awmtbl Poccunckon ®epepauun ot 28 mapta 2014 r. N 159H "O6
YTBEPXAEHUN POPMbI 3asBNIEHNST O NPEAOCTaBNEHNN COLManbHbIX YCnyr";

- ab3au nckntoyeH ¢ 16 uoHsa 2015 roga. - MNMoctaHoBneHwue Mpasutensctea AO ot 16.06.2015 N 646-n;

- AOKYMEHT, yp,OCTOBepFlI-OLIJ,VIIZ JINYHOCTb nonlydaTtena counarnbHbIX YCyr,

- AOKYMEHTbI, noareepXxgakwwme nosIHoMo4Yna 3aKOHHOro npencraBuUTena nonydartend couunanbHbIX yCnyr
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(I'I;;;aggslzeg?ezglzpf)smenbCTBa A0 ot 18.12.2014 N 1335-n [IoKyMEHT NpenocTaBnen KoHcynbTanTIioc

"O nopsiAKe NMpeaoCTaBAeHUs COUMAnbHbIX YCyr Mo... Aata coxparers: 21.07.2021

(npwn obpalleHnn 3a Nony4YeHNneM coumarnbHbIX YCIyr 3aKOHHOro NpeacTaBUTENs NonydaTens coumanbHbIX YCnyr);
- OOKYMEHT, NoaTBEepXaatoLmnin MECTO XUTeNnbCTBa U (Mnn) npebbiBaHWsA NOMyYaTens coumnanbHbIX YCNyr;
- MHAMBUAYarbHas Nporpamma;

- [OOKYMeHTbl O f[oxogax nonydaTens couuanbHbIX YCAYr WM YNEHOB ero cembu (Npy  Hanuuun),
npuHagnexawem emy (UMm) umyllectse, Heobxoaumble ANS ONpPedeneHns CpefHeaylweBoro Aoxopa Ans
npenocTaBneHns coumnanbHbIX yenyr 6ecnnaTtHo;

(B pea. NoctanoBnenus MNpasutensctea AO ot 14.07.2021 N 454-n)

- CBeAeHMsl O perucrtpaumm no MecCTy XWTenbCTBa Nnul, YyKasaHHbIX 3asBuTenemM B 3asiBEeHWM O
NpefocTaBneHMn  coumanbHbIX  YCryr, MNOATBEpPXAeHHble MUWHWCTEPCTBOM BHYTPEeHHMX fAden  Poccuiickon
denepaumn, npeacTaBneHHble OpraHOM CcouManbHOW 3aluWTbl HaceneHus npu oOpMIIEHMN MHAMBWAYaNbHOW
nporpammbl UNW NIMYHO MofyyaTenem coumanbHbiX ycnyr (B criydae obpalleHus K MOCTaBLUMKY COLMarnbHbIX YCnyr
MO WCTEYEHUW OAHOro Mecsua nocrne ogOopMIEHUs MHOUBMAYaNbHOM Nporpammbl), a Tawke WHdopmauus o
POACTBEHHbIX CBA3AX 3adABUTENs C rpakgaHamu, 3aperMcTpupoBaHHbIMW COBMECTHO C HUM, 3adeknapvpoBaHHas
3asdBuTENneM, MOATBEPXKAEHHAs [OOKYMEHTamu, yAOCTOBEPSAIOLWMMM JNIMYHOCTb, a Tawkke CBuAeTenbcTBamum O
rocy4apCTBEHHOWN pernctpaumm akToB rpaXgaHCKoro COCTOSHMS;

(ab3ay BBegeH NMoctaHoBneHuem MNpasuTtensctea AO o1 14.07.2021 N 454-n)

- 3aKkrovyeHne yl'IOJ'IHOMO‘-IeHHOIZ MeOULMHCKOM opraHunsauunm 00 OTCyTCTBUN MeONLNHCKUNX
FlpOTI/IBOI'IOKaSaHI/IIZ ana nonyvyeHuna counanbHbIX YCIyr Ha oMY,

- CrpaBKka MeOuKO-COoLManbHOW 3JKCMEepPTHOM KOMmMccMM 00 WMHBanNMAHOCTW, MHAMBMAYyanbHas nporpamMma
peabunutaumm nnn abnnutaumm MHBanuaa (4nsa nuy, ABNSLWUXCS MHBaNugamm);
(B pea. NoctaHoBneHus Mpasutensctea AO o1 09.11.2015 N 1198-n)

- CnpaBka, CBWOETENbCTBO, YAOOCTOBEPEHME WM WHOW  [AOKYMEHT yCTaHoBneHHoro obpasua,
NOATBEPKAAKLWME OTHECEHWe nonyyaTens coumanbHblX YCMyr K OTAENbHbIM KaTeropusiM rpaxgaH, MMeroLmnx
npaBo Ha Mepbl CoLManbHOM NOAAEPXKKN (MPY HaNn4um).

(ab3au BBeeH NoctaHoBneHunem Mpasutensctea AO o1 09.10.2017 N 757-n)

[oKyMeHTbI, NOATBEPXAAOLLME OXOAbl U POACTBEHHbIE CBA3W rPpaXKaaH, 3aperncTpMpoBaHHbIX COBMECTHO C
nony4atenemM couuanbHbIX YCNyr, He MpeacTaBnsloTCsa rpaxgaHamu, MMELWMMUM NpaBo Ha MornyyYeHue
coumnanbHbIX ycnyr Ha 6ecnnaTtHon OCHOBe.

(ab3ay BBeneH lNMoctaHoBneHuem MpasuTtensctea AO o1 14.07.2021 N 454-n)

4.3<1>. [pepocTasneHve rpaxgaHam, NpU3HaHHbIM HyXXAalwnummncsa no obcToaTensCcTBam, ycTaHOBNEHHbIM
nyHKTOM 6 yactu 1 ctatbm 15 depepanbHoro 3akoHa oT 28 pekabpst 2013 roga N 442-d3 "O6 ocHoBax
coumnanbHoro obcnyxusaHua rpaxgaH B Poccunckon ®egepaummn”, CPOYHbIX COUManbHbIX YCNyr MOXeT
OCYLLEeCTBMNATLCSA MO MECTY HaXOXAEHUS MosyYaTens coumnanbHbIX YCIyr.
(n. 4.3<1> BBeaeH NoctaHoBneHnem lNMpasutenscrea AO oT 14.07.2021 N 454-n)

4.4, OcHoBaHusIMM AN NPUHATUA peLlleHnda 06 oTkase B npeaocTtaBlieHMn couunarnbHbIX YyCNyr Ha OOoMY
NOCTaBLUMKOM couMarnbHbIX yCNyr ABNATCA:

- OTCyTCTBME OHOI0 UM HECKOJ1IbKNX OOKYMEHTOB, YKa3aHHbIX B NMYHKTE 4.3 paHHoro pasgena I'Iopﬂp,Ka;
- Hann4ymne MmeguumnMHCKNX I'IpOTI/IBOI'IOKa3aHVII7I Ona nonyvyeHna counarnbHbIX YCIyr Ha JOMY;

- HaxoXxaeHune nony4yartena counarnbHbIX yCyr B COCTOAHUN arikorosfieHOro Ui HapKoOTU4YEeCKOro onbAHeHUsA
N Hann4ymne ABHbIX NPU3HaAKOB O6OCTpeHVIF| ncuxmyeckoro 3aboneBaHus.

4.5. Tlpy NpUHATUN peLleHns O NpegocTaBNeHNN coumnanbHbIX YCNyr Ha JOMY C nofyvatenemMm coumnanbHbIX
yCryr 3akniovaeTcsl A0roBop O MpPefoCTaBfieHUU couuarbHbIX YCyr B CPOK, MpegyCMOTPEHHbIN nyHKToM 1.8
pasgena 1 lNopsgka.

4.6. I'Ip|/| NPUHATUN peLUEeHnA 00 oTkase B npeaocTtaBliieHnn couuarnbHbIX YCIyr Ha AOOMY nony4daTternto
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

coumanbHbIX YCNyr BbldaeTcs yBedomIieHe ob oTkase B NpeaoCTaBleHNM coumarnbHbIX YCryr B AeHb obpalleHus
nosiyyatens couManbHbIX YCIyr K MOCTaBLUMKY couMasnbHbIX YCRYr W HanpaBnsieTcsl YBeAOMSIeHVE B
YNOMHOMOYEHHbIA OpraH, BblAaBWWA WMHAMBUAYaNbHYO Mporpammy, B TeYeHMe Tpex paboumx OHel co AOHs
NPUHATUA pelleHns 06 oTkase B NPeAoCTaBNeHnN coLmarnbHbIX YCRyr.

4.7. OcHoBaHUsAMU npeKkpaweHna npeanocrtaBrieHnA coumanbHbIX YCNYr Ha AOMY ABJIAKOTCA:
- MTMCbMEHHOE 3adaBJiIeHNE nortyvyaTtena counarbHbIX yCIyr (ero 3aKOHHOIo I'Ipeﬂ,CTaBVITeJ'IFI);

- OKOHYaHWe CpoKa NpPedoCTaBMNeHUs coumanbHbIX YCNyr B COOTBETCTBUM C MHAMBUAOYaNbHON NporpaMMoit v
(Mnn) ncTeyeHme cpoka AOroBopa O NPeAoCTaBMeHUN coumanbHbIX YCNyT;

- HapylleHWe nonyyaTernieM couuanbHbIX YCMyr YCROBWUWA, NpeayCcMOTPEHHbIX AOFOBOPOM O couumaribHOM
obcnyxmBaHuu;

- nonyyeHuwe MHOpMauuM OT OpPraHOB rOCy4apCTBEHHOW BacTW, OpraHOB MECTHOrO CamoOynpaBlieHUs,
NMpPaBOOXPaHUTENbHBLIX OPraHOB UM WHbIX OPraHoB O MpeAcTaBleHUW norydaTenemM couuarnbHblX YCNyr 3aBegoMOo
NOXHbIX CBEAEHUI N OKYMEHTOB;

- CMepTb nojiydartensa counanbHbIX yCNyr Uin nmkenaauma nocrtaBLiMKa counarnbHbIX YCIyr;
- peweHne cyaa o Nnpu3HaHum nonyvyartena couynanbHbIX yCryr ©e3BecTHO OTCYTCTBYHOLLMM NN yMepPLLUNM;
- OCyXOaeHune nojny4dyarena counarbHbIX YCIyr K OTObIBAHMIO HAaKa3aHWs B BUAe NnuuleHus ceBoboapl;

- BO3HWKHOBEHME Yy nonydatensd coumanbHbIX YCnyr MEeAUUMHCKMX MPOTUBOMOKA3aHUN K MOMyYeHuto
coumanbHOro o6CnyxMBaHMA Ha [OMY, MNOATBEPXAEHHbIX 3aKMioYeHWeM  YNONHOMOYEHHOW MeAUNLMHCKOW
opraHm3auun.

(B pea. NoctanoBnenus MNpasutensctea AO ot 16.06.2015 N 646-n)

PeweHne o npeKkpaweHnn npenoctaBlieHna couuarnbHbIX yCcnyr Ha AOMY MNpuUHMMaeTCA NnoCTaBLUMKOM
coumanbHbIX yCnyr npun HactynneHum 06CTOATENLCTB, npeayCcMOTpPEHHbIX:

- absauamn BTOpbIM, TpeTbMM, LWECTbIM - OeBATbIM NyHKTa 4.7 gaHHoro pasgena [lopsigka, B AeHb
NOCTYNNEeHNs 3asBrneHns OT NonyyaTens coumanbHbIX YCAyr Unn B AeHb CMEepTU nonyyatens coumanbHbIX YChyr,
OKOHYaHWSA CpoKa MpedoCTaBNeHUs couManbHbIX YCAyr, MOMyYeHWs pelleHus cyda O Mpu3HaHMKM nonyyarens
coumanbHbiX ycnyr 06e3BeCTHO OTCYTCTBYWOLUMM MWNW  yMEpPLUMM, MOSyYeHUs 3akioYeHUs  YNoSIHOMOYEHHOMN
MEAMLUMHCKOW OpraHvM3auuMu O Hanmuuum y nonydaTtens coumasnbHbIX YCNyr MeOUUMHCKMX MpOTMBOMOKasaHWn K
MONy4YeHNo coumanbHOro 06CnyXnBaHUs, NOSy4eHNs KOMMU NpUrosopa cyaa, BCTYNUBLLETO B 3aKOHHYO cuy, 06
OCYXXOEHMW NofyyaTens coumnanbHbIX YCyr K Haka3aHuio B Buae nuweHust ceoboap;

(B pea. MNoctaHoBneHus MpasuTtensctea AO oT 16.06.2015 N 646-n)

- ab3auamu 4YeTBepTbIM, NATbIM NyHKTa 4.7 AaHHOro pasgena opsiaka, B TedeHne 2 pabounx gHen co aHA
yCTaHoBMNeHus dakta HapylleHust YCroBWUWA, NPeayCMOTPEHHbIX AOroBOPOM O COuMarnbHOM OOCAYXMBaHWM, UNn
nory4yeHUss COOTBETCTBYIOWEN WHPOPMaUMM OT OpraHoB rocydapCTBEHHOW BriacTW, OpraHoB MECTHOro
camMoynpasrieHns, NPaBOOXPaHUTESbHBLIX OPraHOB U NHBLIX OPraHoB.

(8 pea. NocTtaHoBneHus MpasuTtensctea AO ot 16.06.2015 N 646-n)

4.8. CounanbHble ycnyru Ha gomy npegocTtaensaiTcsa 6ecnnaTHo:
- HeCOBEpLUEHHOMNETHUM AeTSM;

- nvuam, nocTpajaBlUMM B pe3ynbTaTe 4Ype3BblYalHbIX CUTYauun, BOOPYXEHHbIX MEXHaUMOHAamNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB;

- nuuam, SABNSAWUMCH yyYacTHUKamu Benwukorr OTeyecTBEHHOW BOWHbI WNU WHBanuaamu Benwvkon
OteuecTBeHHON BOWHbI B cooTBeTCTBUM C PepepanbHbiM 3akoHOM OT 12 aHBapsa 1995 roga N 5-03 "O
BeTepaHax";
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

- ecnu Ha paty obpalleHus cpedHedyLleBOW OOXOA MoslydaTtens couuanbHbIX YCMyr, pacCYUTaHHbIN B
COOTBETCTBMM C HOPMaTUBHbIMW MpaBOBbIMM akTamu Poccuiickon ®epepauun, He NpeBbIlWAET MONYTOPHYIO
BEMUYMHY  MPOXUTOYHOrO  MWMHMMYMa, YCTaHOBIIEHHOrO B  fpocnaBckon obnactm Onsi  OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

(n. 4.8 BBeaeH NoctaHoBneHveM MNpasutensctea AO ot 14.07.2021 N 454-n)

4.9. PelueHne o6 ycrnoBusiX NpPedoCTaBreHUs coumanbHbiX YCnyr Ha gomy (6ecnnaTHo, 3a nnaty unu
YacTUYHYO NNaTy) NPMHMMAEeTCs MOCTaBLUMKOM coumMarbHbIX YCIYr Ha OCHOBaHWM NpeacTaBlsieMblX Nofyyatenem
coumanbHbIX YCnyr (ero npeactaBuTenem) AOKYMEHTOB O 4oxodax rosyyatenisi coumanbHbIX YCIyr U YreHoB ero
ceMby (Npu HanmMuuM), O NpuHaanexailem emy (MM) UMyLLECTBE Ha npaBe COGCTBEHHOCTW, HeoBGXoaMMbIX Ans
onpeaenieHns cpeaHeayLeBoro Aoxoaa.

Pasmep exemecayHon nnatbl 3a NpeaoCTaBneHme coumnanbHbIX YCyr Ha JOMY pacCYMTbIBaeTCs Ha OCHOBE
TapudoB Ha coumanbHble ycnyru, yTBepXAaemblx noctaHoBrneHvem [lpaBuTtenbctBa obnactu, HO He MOXeT
npeBbiaTb MNATbOECAT MNPOLEHTOB pasHUuUbl Mexay BenuuMHOM CpeaHedyLleBOro oxoga nonydvarens
coumanbHOWM ycnyru, paccyMTaHHOro B coOTBeTCTBMM C [paBunammn onpegeneHns cpegHeayLweBoro goxoda ans
npeaocTaBneHns coluanbHbIX yCnyr 6ecnnaTHo, YTBEPXXKAEHHbIMU NocTaHoBNeHnem NMpaeutenbcrtBa Poccuiickon
depepaumm ot 18 oktabpa 2014 r. N 1075 "O6 yreepxxaeHum [NpaBun onpegeneHns cpegHeayLleBoro goxoaa ans
npeaocTaBfeHns coumanbHbiX ycnyr 6ecnnaTHo", M nNpedenbHON BENMYMHOW CcpegHedyLleBoro goxoga Aans
npeAaocTaBfeHns coumarnbHbIX yenyr 6ecnnaTHo, ycTaHOBNEHHOW 3aKOHOM ApocnaBckoi obnacTu.

4.10. MocTaBLUMKM coumarnbHbIX yCryr Bipase 3a nnaTy NpeAoCcTaBnATb NonyvyaTensm coumarnbHbIX YCryr no
NX XENaHWUo, BbIPAXXEHHOMY B NMUCbMEHHOW UMW 3NEKTPOHHON hopme, AONONHUTENbHbIE CoLMarnbHbIe YCNyru, He
BKIMIOYEHHbIE B MHAMBUAYANbHYO Nporpammy.

4.11. MNpu NpegocTaBneHnn coumanbHbIX YCyr Ha A0MY MOCTaBLUMK CoLManbHbIX YCryr AoMmKeH obecneynTb
yCNoBusA AOCTYNHOCTW NpedoCTaBneHns coumarnbHbIX YCAyr AN nonyyarenen coumanbHbIX YCAyr - UHBaAnNugos U
APYrvX 1L, C Y4€TOM OFPaHUYEHNI X XXU3HEAEeATENbHOCTU, B YAaCTHOCTU obecneyunTs:

- BO3MOXHOCTb COMNMpoBOXAOEeHUA nojydatena couualnbHbIX Yycnyr npun nepeasm>XeHunm Mno Tepputopun
opraHusauunm coumnasrnibHOro O6CJ'IY)KI/IBaHVIF|;

- BO3MOXHOCTb [fs CaMOCTOATENbHOro nepeaBMkeHns no TeppuTopuuM opraHusauuu couuanbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPU Takol opraHm3auumn (B TOM yucne And nepensuxkeHns B
Kpecnax-konsickax), Ans oTgblxa B CUOAYEM MOMOXEHMM, a Takke OOCTYNHOe pasMelleHve 0DopyaoBaHus U
HocuTenen nHdopmMauuu;

- OybnupoBaHuMe TEKCTOBbIX COOOLLEHWI T[OMOCOBbIMYA  COOOLLEHMAMW, OCHALLEeHWe opraHv3auuu
coumnansHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpUdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbI0O C HAOMUCAMM, 3HAKaMW U MHOW TEKCTOBOM W rpadnyeckon MHdopmaumen Ha TeppuTopun Takown
opraHusaumm, a Takke 4onyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB,;

- pybnuposaHue ronocoBon WHMOPMAaUMM TEKCTOBOM WHGOPMauuen, Hagnucamu u (Mnu) CBeTOBbIMU
curHanamu, MHPopMupoBaHMe O NPefoCTaBsAeMbIX CoOLMarnbHbIX YCnyrax ¢ UCNonb30BaHNEM PYCCKOro XXeCTOBOro
A3blka (cypaonepesoa), A0NYyCK CypaonepeBoaYnKa;

- OKa3aHue HbIX BUOOB HOCTOpOHHeVI NMOMOLLN.

4.12. Tlpu npegocTaBfeHMM couManbHbIX YCAYr Ha AOMY MOCTaBLMK COUManbHbIX YCNyr OOSDKEH
obecneunBarTsb:

- ncnonb3oBaHWe o6opyaoBaHUsi, NMPUGOPOB U annapaTypbl CTPOrO MO Ha3HAYEHUI B COOTBETCTBUU C
JOKYMeHTaLumMen Ha nx yHKLUMOHMPOBAaHME W 3KCTyaTauunto;

- Heobxogumoe AOns npenocrtaesneHna couuarnbHbIX  yCcnyr 4ucrio  cneuunanuncTos, nMerwnx
cooTBeTCTBYylOLLEE o6pa3OBaH|/|e, KBaﬂVI(*)I/IKaLI,MPO, I'IpO(beCCI/IOHaJ'IbHyPO noAroToBKY, obnagaroLlwmx 3HaHUAMKU 1
OnNbITOM, HEOOXOAUMbBIMWU ANS BbINOSTHEHUS BO3NOXEHHbLIX HAa HUX 00S3aHHOCTEW; MOCTOSIHHOE MOBbLILLIEHUE WX
KBaJ'IVId)I/IKaLIMI/I, B TOM YUCIie Ha KypcaX nepenogrotoBkn 1 NoBbllLEHUA KBaﬂVI(*)MKaLIMM U UHBIMK criocobamu.
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

MpunoxeHue

k MNMopsagky npepocTaBneHus
coumanbeHbIX ycnyr

nocTaBLLMKaMK coumarnbHbIX yCryr

CTAHOAPTbI
npeaocTaBneHns counanbHbIX ycnyr

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. MNMoctaHosneHun MNpaeutensctea AO ot 16.06.2015 N 646-n,
o7 09.11.2015 N 1198-n, ot 05.08.2016 N 915-n, ot 09.10.2017 N 757-n,
oT 28.06.2018 N 482-n, ot 04.12.2018 N 880-n, ot 14.07.2021 N 454-n)

CrangapTbl NpefocTaBneHns coumanbHbiX ycnyr pas3paboTaHbl B COOTBETCTBUM C YacTbio 3 cratbu 27
depepanbHoro 3akoHa ot 28 gekabpsi 2013 roga N 442-93 "O6 ocHOBax coumnanbHOro O0CNyXMBaHUS rpaXaaH B
Poccuiickon ®epepauun” 1M yctaHaBnuBalT TpeboBaHMS K MOpsSAKy, YCroBusM, obbemMy, nNepuoauyHoOCTU U
KayecTBY OKa3aHus coumanbHbIX YCryr B cdhepe coumnansHOro obcnyxmBaHus.

CraHgapTbl nNpegocTaBneHnsa couManbHbIX YCNYr pacrnpoCTPaHAKTCA Ha couuwanbHble ycryrm B cdepe
coumanbHOro obcnyxusaHus, npegycmoTpeHHble ctatbammu 102 - 109 3akoHa Apocnasckonm obnactm ot 19
aekabps 2008 r. N 65-3 "CoumanbHbil Kogekc Apocnasckon obnactu”, n sBnstTcs obs3aTenbHbIMU OIS
WCNONMHEHNs1  MOCTaBLiMKaAMKM  couManbHbIX  YCNYr -  OPUAMYMECKMMW  NULAMW  HE3aBUCUMO  OT  UX
OpraHM3aunoHHO-NpaBoBon opmbl M (MnKM) MHOUBMAYaNbHBIMWM NPeanpuHMMAaTENsIMA, OCYLLECTBIIAOWLMMM
coumnaneHoe o06cnyXrBaHve Ha TeppuTopun ApocnaBckor obnacTu.

1. CoumanbHO-ObITOBbIE yCNyrn
(B pea. NoctaHoBneHus MNpasutensctea AO
o1 14.07.2021 N 454-n)

1.1. B cTaumoHapHOM K nonycTauuoHapHou opmax coumanbHOro obCnyXMBaHMA NPeaoCcTaBnsalTCA
cnegyowime BMAbl coLmarbHbIX YCyr:

1.1.1. TNpegocTaBneHne NNoLwaan Xunbix NoMeLleHn, NoOMeLLeHN ANs opraHu3auumn peabunutaunoHHbIX
MEepOoNpuUSTUA, TpyaoTepanun n KynbTYpHO-AOCYrOBOW OEATENbHOCTU M UHBLIX MOMELLEHWUA, UCMONb3yEMbIX AMNS
npegocTaBneHnst couMarnbHbIX YCMyr, COrMacHo HopmaTtuBaM, yTBepXAeHHbIM [MpaBuTenbCcTBOM HApocraBckon
obnactu.

OnucaHve - NOMELLEHUSA J0MKHbI 06ecneynBaTb KOMMIEKCHYIO0 6e30MacHOCTb XNU3HW U
coumansHo ycnyri, |340opoBbs nonydateneii coumanbHbiX yenyr, coGniofeHne yCTaHoBNEHHbIX
B TOM uucne HOpPMaTVBOB, NPaBWUN NoXapHoK GesonacHoCTH,

yka3aHue ee obbema | CaHUTapHO-3NMAEMMONIOTNYECKMX TpeboBaHni;

- OCHalLeHMe NomeLLeHMI cneumanbHbiM 1 TabenbHbIM 060pyLoBaHNEM,
annapatypou u npubopammu JOIMKHO oTBEYaTh TpeboBaHMAM
COOTBETCTBYIOLLMX CTAHOAPTOB, TEXHUYECKMX YCIOBUN, OPYIrnX
HOPMaTUBHbIX JOKYMEHTOB U 00ecneyvmBaTth Hagnexallee KayecTBo
npenocTaBnseMblX CoLMarnbHbIX YCNYT;

- obopynoBaHue, Npnbopbl 1 annapaTtypa OOJPKHbI UCMOSb30BaTLCA CTPOro
Mo Ha3HaAYeHUIO B COOTBETCTBMU C JOKYMEHTAUMEN HA UX
hYHKLMOHMPOBAHUE U SKCNITyaTaUMIo, cCoaepXaTbCsl B TEXHUYECKU
NCNpPaBHOM COCTOSIHMM, CUCTEMATMYECKN NPOBEPATLCS;
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

- Nnowaab Xunbix NOMeLLeHWI B pacyeTe Ha OQHOro nonyyaTens
coumanbHbIX YCNyr AOJPKHA COCTaBNATh:

Ons jomMa-nHTepHaTa (naHcuMoHara), cneynanbHOro AoMa-uHTepHara,
NMCUXOHEBPOSIOrMYECKOrO MHTEPHATA, repPOHTONCUXNATPUYECKOTO LIEHTPA,
repOHTONOrMYECKOro LeHTpa, OTAENEHNSI BPEMEHHOIO NPOXUBAHWSA rpaxaaH
MoXnnoro Bo3pacTa 1 MHBanNuaoB 1 colunanbHO-peabunuTaunoHHoOro
OTAeneHus (C opraHM3aumnen NpoXmMBaHUSA) KOMMEKCHOrO LieHTpa
coumanbHOro o6CnyxmBaHUA HaceneHus, oTAeneHnsa BPEMEHHOro
NPOXXMBaHWUSA rpaxaaH NoXuroro Bo3pacra u UHBanNuaoB 1
coumnansHo-peabunMTaumoHHOro oTaeneHns (C opraHm3aumen NpoXKMBaHUS)
LeHTpa coumansHoro obenyxmnBaHus - He MeHee 5 kB. M Ha 1 ven.;

AN jomMa-uHTepHaTa Ans YMCTBEHHO OTCTanbIxX AeTen - He MeHee 4,5 KB. M
Ha 1 yen.;

Ans gomMa-uHTepHaTa Ans geTen ¢ pusnyYecknmmn HegoctatkaMm - He MeHee
4,5 kB. M Ha 1 ven.;

Ansi goMa HOYHoro npedbiBaHMs, NONYCTaUMOHAPHOIO OTAENEHNS
KOMMJIEKCHOrO LleHTpa colunanbHOro o6cnyKmeaHmsl, NonycTalMoHapHoOro
OTAEeneHus LeHTpa coumnanbHoro obcnyxnBaHus - He meHee 3 KB. M Ha 1
yen.;

ans coumnanbHo-peabunuTaunmoHHOro LeHTpa, peabunmTayMoHHOro LIeHTpa,
LeHTpa coumanbHON NOMOLLM - MUHMMarbHas NMAoLwanb Xunbix KOMHAT
(cnaneH) pomkHa cocTaBnaTb He MeHee 4,5 kB. M Ha 1 ven., Ans
coumanbHO-0340POBUTENBHOMO LIEHTPa MUHMMarbHas NoLaab XUIbiX
KOMHaT (cnaneH) AormkHa COCTaBnsATb HEe MeHee 4 kB. M Ha 1 yen.

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

Ha nepuog OecTBMS 4OroBopa O NPeLOCTaBNEHUN CoLMarnbHbIX YCHyr,
3aKMYaeMoro Mexay nonyyatenem coumarnbHbIX YCnyr (ero 3aKOHHbIM
npeacTaBMTENEM) U NOCTaBLUMKOM COLMarbHbIX YCNyr (aanee - A40roBop o
npefocTaBneHnMn coumarnbHbIX YCIyr)

Mopywesown
HopmaTuB
UHaHCUpoBaHus
coumansHom ycnyru

yCTaHaBnMBaeTCcsa B MeTOAMKe pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEpPXAaeMolr NpukasoM genaptaMmeHTa Tpyga U coumarnbHOW NoAAEPKKN
HaceneHus ApocnaBckow 06racTu, Ha OCHOBaHUM METOANYECKUX
pekoMeHaauui No pacyeTy NoayLweBbIX HOPMaTUBOB (PUHAHCUPOBaHUSA
coumarnbHbIX yCnyr, yTBepxxgaembix [NpaBuTtensctsom Poccunckon
depepauymu

OcHoOBHble
nokasarenu,
onpegensowme
KayecTBO
npegocraBneHus
coumarnbHon ycnyru

- COOTBETCTBME MNroLaaen Xusbix NoMeLLeHNn CaHUTapHO-TUTMEHNYECKM U
CaHUTapPHO-3NMOEMMUONIOrMYECKUM TpeboBaHNAM B pacyeTe Ha O4HOro
nony4yartens couunansHON ycnyru;

- COOTBETCTBME OCHALLEHUSI MOMELLIEHUI crneumnanbHbiM U TabenbHbIM
o6opynoBaHMeM, annapaTypoii U npubopamu TpeGoBaHNSAM AeNCTBYOLLIMX
CTaHOapTOB, TEXHUYECKUX YCMOBUIA, APYTMX HOPMATUBHBIX JOKYMEHTOB

Kputepum oueHku
pe3ynbTaToB
npenocTaBneHust
coumanbHow ycnyru

- oonsa nonyyaTenei coumanbHOW YCNyru, yAOBNETBOPEHHbIX YCIOBUAMU ee
npegocTaBneHus (NoMeLleHnem, MMetoLLMMcs obopyaoBaHMeM, Mebenblo);
- OONA XUIbIX KOMHAT, KOTOPble COOTBETCTBYIOT YCTAHOBIEHHLIM HOpMaM
nrowaamn B pacyeTe Ha OOHOrO MosydaTtens couuansHon ycnyru, ot obluero
KONMMYeCTBa XWUMbIX NOMELLEHUI;

- OTCYTCTBUE 0BOCHOBAHHbIX Xanob nonyyaTenei coumanbHOM ycnyru Ha
KayecTBO ee NpeaoCcTaBneHns:;

- OTCYTCTBUE HE WUCTIOMHEHHbIX B YCTAaHOBMEHHbIE CPOKWN NpeanucaHuni
KOHTPONbHO-HAA30PHbLIX OPraHoB

Ycnosus
npeaocTaBneHus

- coumanbHada ycnyra npeaoctaBiideTCA NoCTaBLMKaMn counarnbHbIX YCNyr,
nverwmnmMmn ctalmoHapHble YyCroBu4, ﬂpO(*)I/IﬂVIpOBaHHbIe B COOTBETCTBUU C
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[ata coxpaHeHus: 21.07.2021

coumnansHoOm ycnyru,
B TOM YMCre yCnoBus
AOCTYMHOCTU
npegocTaBneHns
coumanbHow ycnyru
ANs HBanuaos u
APYrux nuu, ¢ y4eTom
orpaHuyeHun nx
Xn3HeOesaTenbHoCTH

BO3pacTOM, COCTOSHMEM 340POBbs NosiydaTenen coynanbHbIX YCnyr, a
Takke obecneynBatoLLme JOCTYMHOCTb NOMYYEHUsI CoLManbHOM yenyru ans
MHBaNMAoB (B TOM Yncne AeTen-MHBanvMaoB) U Apyrux iy ¢ y4eToM
OrpaHNYEHUN NX XU3HEOEATENBbHOCTY;

- coumarnbHas ycryra npegocTaBrnsieTcsi B COOTBETCTBUM C AOrOBOPOM O
npefocTaBneHnn coumarnbHbIX YCIyr U UHAMBUAYaNbHOW NPOrpaMMon
npenocTaBneHnst coumanbHbIX YCIyr, BblAAHHOW NOyYaTento counanbHbiX
YCIyr OpraHom, ynosIHOMOYEHHbIM Ha COCTaBMeHNe UHANBMAYaNbLHON
nporpammel (ganee - nHAMBMAyaneHasa nporpammMa)

1.1.2. ObGecneveHne mnUTaHUSA COIMacHO HopmaTMBaM, YTBEpPXAEHHbIM [MpaBuUTENbCTBOM HApocnaBcKom

obnacTu.

Onwucaxve
coumanbHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

- coumaneHas ycnyra gomkHa obecneunatb NoTpebHOCTL nonyvaTenen
coumanbHbIX YCryr B NOMHOLEHHOM 1 cbanaHCcMpoBaHHOM NUTaHWK;

- ropsiyee nuTaHue AOMKHO BbITb NPUrOTOBMAEHO N3 4OBPOKAYECTBEHHbIX
NpoAYKTOB, NMeLWMnX ceptTudukaThl 1 (MNKn) nacnopTa KavyecTsa,
COOTBETCTBOBATb KaNoOpUMNHOCTW, YCTaHOBIEHHbIM HOPMaM NUTaHUs,
CaHuTapHo-rmrmeHnyecknm TpebosaHnam u 6biTb NPeaoCTaBNeHo C y4eToM
COCTOSIHMSA 340POBbA Nonyyartenen coumansHbIX YCyr;

- AONYyCKaloTCA AOCTaBKa roToBbIX 65104 U3 NMLLEe6noKoB MeANLMHCKNX
opraHusaumin, 6a3oBbIX CTOMOBbIX U MHbIX OpPraHM3aumin 0bLLEeCTBEHHOro
NUTaHus, a TaKke opraHnsauus u npegocTaBneHne nuTaHus Ha 6ase
opraHu3sauuin obLeCcTBEHHOro NUTaHKs (ANA NonycTaunuoHapHoOW opmbl
coumanbHoro obcnyxmeaHus) npy cobnogeHn yCrnoBui, YCTaHOBNEHHbIX
CaHWTapHO-3aNnaeMuonornyeckumm TpebosaHnamMm

coumnanbHasg ycnyra ans rpaxgaH, NpM3HaHHbIX HYXAaloLWUMNCS B
coumanbHOM 06CnyKnBaHMn No 06CToATENbCTBAM, YCTAHOBMEHHbIM MYHKTOM
6 yactn 1 ctatbk 15 ®egepanbHoro 3akoHa oT 28 aekabpst 2013 roga N
442-®3 "O6 ocHoBax coumanbHoro obcnyxmeaHusa rpaxxaaH B Poccuiickon
Penepaumn”, npegocTaBnseTcsa B Buae crneayroLlero Habopa NnpogyKToB:

- Nanwa 6bICTPOro NPUroTOBMNEHUA (yNakoBka - cTakaH, 60 - 65 rp.) - 1 wT,;

- nope kapTodenbHOe BbICTPOro NPUroToBrneHus (ynakoBka - ctakaH, 40 - 50
rp.) -1 wr;

- nawTeT B ¢popme (100 - 120 rp.) - 1 wt,;

- xnebubl (ynakoska - naket, 100 rp.) - 1 wr,;

- Yal YepHbI NaKeTUpPOBaHHbLIN (2 - 4 Ip.) - 3 NakeTuKa;

- caxap NopuMoHHbIN (3 - 5 rp.) - 3 nakeTuka;

- Boga nuTbesas bytunuposaHHas HerasmpoBaHHas (500 mn) - 1 wr,;

- Habop ogHopasoBoK nocyapl (1 noxka, 1 Bunka) - 1 wr.

Cpoku
npeaocTasneHns
coumanbHon ycnyru

Ha nepuop OecTBMSA AOroBopa O NPEeLOCTaBNEHUN COLMArbHbIX YCyr

Moayweson
HopmaTuB
d1HaHCMpoBaHMs
coumarnbHon ycnyru

yCTaHaBnMBaeTCsa B MeTOAMKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMon NpuKasoM AenapTaMeHTa Tpyaa u coumarnbHOW NOAAEPXKKN
HaceneHus ApocnaBcko 06racTn, Ha OCHOBaHUM METOANYECKUX
pekoMeHAauun No pacyeTy noayLesblX HOPMaTUBOB (PMHAHCUPOBAHNA
coumanbHbIX ycnyr, yTeepxgaembix NpaButensctBoMm Poccumnckomn
depepauymu

OcHoBHble
nokasarenu,

- BbINOJIHEHME YTBEPXOEHHbIX HOPM NUTAaHUA;
- COOTBETCTBUE ropAaYero nMtTaHnA yCtaHOBI1IEHHbIM Tpe6OBaHVIﬂM K
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onpegensiowmne KayecTBY, KanopuMNHOCTU, TeMnepaType, coaepKaHuo GenkoBs, XNpoB.,
KayecTBO YINEeBOAOB;
NnpeaocTaBneHus - Hanuuue cepTMdUKaToB U (UNK) NAcNOPTOB KaYecTBa Ha TOBapbl,

coumarnbHOW yCryru

BKITIOYEHHbIE B HAGOP NpoAyKTOB (B Criyvyae npedocTaBreHnst coumarbHOi
ycnyrv B Buae Habopa npoaykToB);
- Hanuuue 7-gHeBHoOro (14-OHEBHOrO) MEHI0, ero UCMOoSTHEHNE

Kputepun oueHku
pe3ynbTaTos
npenocTaBneHns
coumnansHoOn ycnyru

- fioNg nonyyartenen coumansHOM YCryru, yaAoBNeTBOPEHHbIX Ka4eCTBOM
nUTaHus;

- OTCYTCTBME 06OCHOBaHHbIX Xanob nonyyaTenein coumanbHOM ycnyru Ha
KayecTBO NUTaHUS;

- OTCYTCTBME HE WCTONHEHHbIX B YCTAHOBIIEHHbIE CPOKU NpeanncaHui
KOHTPONbHO-HaA30PHbIX OPraHoB;

- OTCYTCTBME MaccoBbIx 3a6oneBaHuii U OTpaBeHUi, CBA3aHHbIX C NPUEMOM
nuLmn

Ycnosus
npenocTaBneHuns
coumnansHoOm ycnyru,
B TOM 4MCrne YCrnoBus
OOCTYMHOCTH
npegocTaBneHuns
coumnansHoOn ycnyru
ANst MHBanMAaos u
APYrvx nuuy ¢ y4eTom
OrpaHnYeHnn nx
XnsHeOesaTenbHoCTH

- coupmanbHas ycnyra npegocTaBnsieTcsl B yCTaHOBNEHHOM ANs npuema
MULLM MecTe, OTBEYaloLLEM CaHUTapHO-3aNMAEMMNONOTMYECKUM TpeboBaHMAM,
npy HeOBXOANUMOCTM - B XKMITOM NOMELLEHUN, rae HaxoamTCa nonyyarenb
coumanbHbIX YCRyr;

- nonyyaTensaM coumanbHOW YCrnyru, He CMOCOBHBbIM NPUHUMATb MULLY
CaMOCTOATENbHO, OKa3blBAETCS MOMOLLb B KOPMIIEHWMK;

- PEXMM NUTaHUS:

B CTauuoHapHou chopmMe coumnansHoro obecnyxmeanms - 3 - 4-pa3oBoe
nMTaHue B AeHb (A4ns HECOBEPLUEHHONETHUX - 5-pa3oBoe NUTaHWE B AEHb.
3a 1 yac nepeq CHOM B kKayeCcTBe BTOPOro ykKMHa AeTsM AatoT CTakaH
KMCNOMOMOYHOro npoaykta (kedump, pskeHka, norypt u ap.));

B nonycraumoHapHomn popme coumanbHoro obenyxmeaHus - 1 pas B AeHb
(obepn), ona HecoBepLueHHONETHMX - 1 - 3 pa3a B AeHb (B 3aBUCUMOCTH OT
BpeMeHn npebbiBaHnS);

- NpefoCcTaBeHne coumanbHOW YCrnyrn AomkHO obecneunBaTb AOCTYNMHOCTb
ee nonyyeHus Ans MHeanuaos (B TOM Yucrne AeTenl-UHBanMaoB) U ApYyrux
N1L, C yY4ETOM OrpaHUYeHU NX XXNU3HeOeATeNbHOCTU C UCMONb30BaHNEM
TEXHUYECKNX CPeacTB, cneunanbHoro obopygoBaHus U NpucnocobneHunii;

- coumarnbHas ycrnyra npegocTaBnsieTcsi B COOTBETCTBUM C AOrOBOPOM O
npefocTaBneHnn coumanbHbIX YCNyr U UHAMBMAYANbHOW NPOrpamMmmon

YCINOBUSA NPeAOoCTaBeHNs counanbHOW YCnyru rpaxgaHam, NpusHaHHbIM
HyXXZaLWwummncs B counansHOM 00CnyXnBaHny No o6CToATENbLCTBAM,
YCTaHOBMEHHbIM NMYHKTOM 6 yacTu 1 ctaTbu 15 PegepanbHOro 3akoHa ot 28
aekabpsi 2013 roga N 442-93 "O6 ocHOBax coumMarnbHOro 06cnyXnBaHms
rpaxkgaH B Poccuinckon ®egepauumn'™

- coumnanbHas ycnyra npegoctaBnsieTcs 6e3 npeabasneHns TpeboBaHui K
MEeCTY NpefoCTaBneHus;

- Habopbl NPOAYKTOB BbIAAKTCHA B COOTBETCTBMM C BEAOMOCTLIO O Bblgaye
Habopa NpoayKTOB, B KOTOPOW PacnuMChLIBAOTCA MOMy4vaTeslb counanbHbIX
YCIyr 1 NpeacTaBuTenNb NOCTaBLLUMKa COLMarbHbIX YCIyr, NPU NpeabsBleHnn
MOCTaBLLMKY coumarnbHbIX YCNyr AeNCTBYOLWEN NHOMBUAYaANbHON
nporpaMmeil;

- CBeeHMA 0 nonyyartensx coumnanbHbiX YCnyr, KOTOpbIM BblAaHbl Habopbl
NPOAYKTOB, eXXeHeaeNlbHO 3aHOCATCS NMOCTaBLLMKOM COLMarbHbIX YCryr B
perucTp nonyyarenen coumanbHbIX YCNyr;

- coumanbHas ycnyra npegocTaBnsieTcs M3 pacyeta 1 Habop NpoayKkToB B
OeHb Ha 1 nony4vaTtens coumanbHbIX YCyT;

- Habop NPOOYKTOB BblAAETCS MONy4vaTeNto cCoLmanbHON yCryru B nakete
(nakeTax), yaobHom (yoo6HbIX) Ans NepeHOoCKy;
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- coumnanbHas ycnyra npegocraBsnsieTcs Ha 6ecnnaTHOW OCHoBe

1.1.3. Ob6ecneyeHne MArkMM WHBEHTapem (ogexaon, obyBblo, HaTenbHbIM 6Genbem Ku nocTenbHbIMU
NPUHaAANEXHOCTAMN) N OPYrMMY nNpegmMeTamu BeLeBOro AOBOMbCTBMS COMflacHO HopMaTuBaM, YTBEpPXOEHHbIM

MpaBuTenbcTBOM Apocnasckon obnacTu.

OnucaHune
coumnansHoOn ycnyru,
B TOM yucne
ykasaHve ee obbema

- nony4yarenu COLWIaJ'IbHOI7I ycnyru obecnevnBaroTCa MArKUM WHBEHTapeM "
opyrumMmmn npeamMmeTtamum BelleBoro 4oBOJS1IbCTBUA B COOTBETCTBUN C
YCTaHOBJTI€EHHbIMN HOpMAaTBaMn C y4eTOM nHanBuayarbHbIX I'IOTpe6HOCTel7I
(opoexpga, obyBb noabupatoTca Mo Ce30HY, POCTY U pa3mepy, OTBeYaroT
3anpocam nonyyarenemn coumansHomn ycnyru (pacoH, pacuseTka, yqobcTeo B
HOCKe), He cofepaT TOKCUYECKUX MaTepnarnos);

- ogexaa, obyBb, HaTenbHOe 6enbe 1 NocTeNbHble NPUHAANEXHOCTU
MapKMpyTCS AN MHAMBUAYANbHOrO NCMOSb30BaHUS;

- CTUpKa 1 YTIOXKKa HaTenbHOro 6enbs 1 NoCTenbHbIX NMPUHAANEXHOCTEN,
CMeHa HaTenbHOro 6enbs 1 NOCTENbHbIX I'IpI/IHap,J'Ie)KHOCTeVI npoBogATCA no
Mepe 3arpsisHeHuns], HO He pexe 1 pasa B 7 gHen

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

Ha nepunoa nencTems goroesopa O npeaocrtaBiieHnn counarnbHbIX yCnyr

MoayweBon
HopmaTuB
hHaHCUpoBaHus
coumansHom ycnyru

yCTaHaBMnMBaeTCs B METoAUKe pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEpPXAaeMON NpuKa3om genapTameHTa Tpyaa M coumnanbHOW NoaaepKKu
HaceneHus fApocnasckow 06r1acTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHZaLMn No pacyeTy NoAayLeBbIX HOPMaTMBOB (hMHAHCUPOBaHUSA
coumanbHbIX yenyr, yTBepxaaembix [NpaButensctsom Poccuinckon
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
KayecTBO
npenocTaBneHns
coumanbHow ycnyru

- UCMOMNHEHWEe YCTaHOBNEHHbIX HOPMAaTUBOB;
- COOTBETCTBUE MArKOro MHBEHTaPS YCTaHOBIEHHbIM TPeGoBaHMAM K
Ka4yecTBy, pacoHy, CE30HHOCTM, a TaKKe UHbIM XapaKTepPUCTMKaM C y4eTOM
noXxenaHuid nony4aTtenei counanbHbIX ycrnyr

KpuTtepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- fiong nonyyartenemn coumanbHOW YCnyru, yaooBNeTBOPEHHbIX KA4ECTBOM
MSrKOro MHBEHTapsi U ApYyrux npeMeToB BELLEBOr0 JOBOSICTBUS;

- fiong nonyyartenen coumanbHOM yCnyru, yaoBneTBOPEHHbIX YCIIOBUSAMU
XPaHEHNS MSATKOro MHBEHTApPs!, ero CTMPKK, 06paboTkun, MENKOro peMOHTa;
- OTCYTCTBME 06OCHOBaHHbIX Xanob nonyyaTtenen coumanbHOM yCnyru Ha
KayecTBO MSITKOro MHBEHTaPS

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM 4MCre YCrnoBus
OOCTYMHOCTH
npenocTaBneHuns
coumansHom ycnyru
ONst MHBaNMOoB U
OPYruX 1L, ¢ y4eTOM
orpaHuyeHumn nx
XKN3HeOesTenbHOCTH

- npun obecnevyeHnn MArkum MHBEHTapeM Yy4YnTbIBaOTCA BO3pacCT
notpedurtenen, nx COCTosiHME 300POBbS, CMOCOBHOCTDL K
caM006cny>|<v|Baano, COBPEMEHHOCTb U Ka4eCTBO MAINKOro MHBeHTap4,

- NpeJocTaBneHne coumnansHom ycnyri obecnevmBaeT JOCTYNHOCTb ee
nony4eHus Ans MHBanMAaoB (B TOM Yucne AeTen-uHBanuaoB) U Apyrux nuu, ¢
YYETOM OrpaHUYEHNIN UX XKN3HEOEATENBHOCTU C UCNONb30BaHMEM
MHAMBMAYaIbHBIX CPEACTB M cneumarnbHbIX NPUCNOCcOGeHNN;

- coumanbHas ycnyra npefocTaBnsieTcs B COOTBETCTBUM C [JOrOBOPOM O
npefocTaBneHnn coumarnbHbIX YCnyr U UHAMBMAYaNbHOW NporpamMmmon
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[ata coxpaHeHus: 21.07.2021

1.1.4. Y6opka Xumnblx MOMELLEHUA, MOMELLEHWA ONsS opraHu3aumMm peadunUTaLMOHHBbIX MEpPONPUATUNA,
TpyAoOTEpPaNUU N KynbTYPHO-OOCYrOBON OEATENbHOCTM U UHBIX MOMELLEHUIN, UCMIONb3YEMbIX AN NPeAoCTaBeHu s

counarbHbIX yCIyr.

Onwucaxve
coumanbHOW yCrnyru,
B TOM uncne
ykazaHue ee obbema

- Ansi yOOpKM NOMeLLEHNi BbiaenseTcs OTAeNbHbI NPOMapKUpOBaHHbII
MHBEHTapb;

- BNaxkHasi ybopka Bcex NoMeLLEeHWI NPOBOANTCS eXXeQHEBHO U Mo Mepe
HeobX0AMMOCTHM C MPUMEHEHMEM MOOLLIMX CPEACTB, B CAHUTAPHbIX y3rax u
AYLIEBbIX - C NMPUMEHEHNEM MOKOLLMX U Ae3NHMULNPYIOLLNX CPEACTB;

- B XXWUIbIX NOMELLEHUAX OpraHM3aLuii coumanbHoro 06CnyxmsaHus ans
HecoBepLUEHHOMNETHMX BMNaXKHYy0 YGOPKy NpoBOAST NOCHE HOYHOIO U
OHEBHOro cHa; B 06efeHHOM 3arie, NOMELLEHUM AN npuema NuLy - nocne
Kaykgoro npuemMa nuium;

- reHeparbHasi yoopka Bcex nomeLleHnii 1 o6opyaoBaHust NpoBoAMTCS MO
rpacuky 1 pa3 B Mecsil, C NPUMEHEHNEM MOIOLLMX U AE3UHDULIMPYIOLLIMX
CpeacTs;

- yGopka NomeLLeHWn MeaULMHCKOrO Ha3HaYeHUs NPOBOANTCS B
COOTBETCTBUW C CAHUTAPHO-3MNAEMMNONOrMYECKUMM TPpeGoBaAHUSAMU K
opraHu3auusiM, OCYLLECTBIISIOLLMM MeAULUMHCKYIO AesATeNIbHOCTb

Cpoku
npefocTaBreHmnst
coumanbHow ycnyru

Ha nepunoa OencTems goroesopa o npeaocrtaBiieHnn counarnbHbIX yCnyr

MoayweBon
HopMaTuB
hrHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBMnMBaeTCs B MeToAUKe pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXAaeMON NpUKa3om genaptameHTa Tpyaa U coumanbHOW nogaepxkku
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekomMeHAaLumMn No pacyeTy noayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX yenyr, yTBepxxgaembix [paButensctsoMm Poccuinckon
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npegocTaBneHns
coumanbHow ycnyru

- cobritoieHne CpokoB NPOBeAEHUSI YOOPKU NOMELLEHMWIA;
- UCMOJTHEHUE CaHUTaPHO-3MNMOEMUONOTMYECKUX TPeGoBaHNIA,
npegbaBnsieMblX K yoopke noMeLLeHuii

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- OTCYTCTBME HEMPUATHbLIX 3anaxoB B NOMeLleHNAX opraHu3aumnm
coumanbHOro o6CnyxnBaHus;

- Jons nony4varernen coumarnbHOW yCryrn, yaoBNeTBOPEHHbIX Ka4eCTBOM
ybopKky nomeLLeHni;

- OTCyTCTBME OBOCHOBAHHbIX >anob nonyyarenen couManbHON YCryrm Ha
KayecTBO yOOpKM NOMELLEHNI

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM YMCre YyCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumansHom ycnyru
ONst MHBaNMOoB U
OPYrvX nyL, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HEOeATEeNbHOCTH

- NP1 NpegocTaBnNeHNn coumanbHom yenyrm obecnevmBaeTcs BO3MOXHOCTb
BbINOSIHEHUST ee 6e3 NpUYMHEHNsT HeyaAoOCTB Unn Bpeaa 300pPOBbLI0
nony4artento coumanbHbIX YCNyr (00CnyXMBalLLMA NepcoHarn SOMMKeH
npoABNATb HGOﬁXOﬂ,VIMyIO OEeJIMKaTHOCTb U KOPPEKTHOCTb NO OTHOLLEHUIO K
nony4arento coumanbHbIX YCNyr);

- coumnanbHas ycnyra npeaocTaBnsieTcs B COOTBETCTBUM C JOrOBOPOM O
npegocTaBneHnn coumarnbHbIX YCryr
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1.1.5. Opl’aHI/I3aLI,VI9| gocyra m oTabiXxa, B TOM 4ucne obecneyeHne KHuUramu, XypHanamu, rasetamu,

HaCTOJ1IbHbIMW UrpamMn.

Onwucaxve
coumanbHOW yCrnyru,
B TOM uncne
yka3zaHue ee obbema

- OpraHu3auus 1 NpoBeaeHMEe COLMOKYNbTYPHbIX, KYNbTYPHO-MacCOBbIX U
OOCYroBbIX MEPOMPUATUN;

- OpraHu3auust Kpy)xkoBow (KnyoHom) paboThi;

- obecneyeHne KHUramm, raseTamu, XypHanamm, HacTOMbHLIMW UrpamMm

Cpoku
npefocTaBneHmnst
coumanbHow ycnyru

Ha nepuoa nencTems goroesopa O npeagocrtasiieHnn counarnbHbIX yCnyr

Mopyweson
HopMaTuB
hurHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBMnMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEpPXAaeMOon NpuKa3om genapTameHTa Tpyaa 1M coumnanbHOW NoaaepKKu
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekomMeHaaLumMn No pacyeTy NoayLeBblX HOPMAaTMBOB (PMHAHCUPOBaHUSA
coumanbHbIX yenyr, yTBepxaaembix [paButensctsoMm Poccuinckon
degepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHns
coumnansHom ycnyru

- cTeneHb yOoBMNeTBOPEHWS COLMOKYIbTYPHBIX M AYXOBHbIX 3anpoCoB
nonyyatenemn counanbHOW ycnyru (Kak B3pocnbiX, Tak U geTen);

- cTeneHb CNOCOBHOCTM pacumMpeHnst obLLLEro 1 KynbTypHOMO Kpyrosopa,
cdepbl 06LLEHNS, NOBbILLEHNS TBOPYECKON aKTUBHOCTU nonyyartenen
coumanbHoOW yCryru, NpMBEYEHUs UX K y4acTuio B CEMEWVHbIX N AeTCKUX
npasgHuKax, COpeBHOBAHUSAX, K aKTUBHOW KIyOHOW 1 KPY>KKOBOW paboTe, K
3aHATMIO CMOPTOM, MPOBEAEHUNIO APYTUX KyNbTYPHO-AOCYrOBbIX MEPONPUATUI

Kpvtepun oueHkm
pe3ynbTaToB
npegocTaBneHns
coumarnbHon ycnyru

- flong nonyyartenen coumanbHOM YCryrn, 0XBa4eHHbIX COLMOKYIbTYPHbLIMA U1
[OCYroBbIMY MEPOMNPUATUSMMU;

- fiong nonyyartenemn coumanbHOW YCnyru, yaooBNeTBOPEHHbIX KA4ECTBOM
MPOBOAUMBIX MEPONPUATUIA;

- OTCYTCTBME 06OCHOBaHHbIX Xanob nonyyaTtene coumanbHOW YCryru Ha
KayecTBO ee NpeaoCTaBMEeHNS

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM 4YMCre yCrnoBus
AOCTYMHOCTH
npegocTaBneHus
coumanbHon ycnyrm
Onsa nHBanuaos U
OpYyrux nu ¢ yyetom
orpaHuyeHunn nx
XKN3HeOesaTenbHOCTH

- coumanbHasg ycnyra npefocTaBnseTcs B cneumanbHO BblAeNeHHbIX ANs
npoBeAeHUs KyrnbTYPHO-MACCOBbIX U JOCYrOBbIX MEPONPUSITUA NOMELLIEHNAX
NoCTaBLLMKa CoLManbHbIX YCMyr, OTBEYAOLLMX
CaHWUTapHO-3NMAEMUONOIMYECKUM TPeOOBaHNAM, a Takke B MHbIX MecTax (3a
npegenamu TeppuTopun NOCTaBLLMKa COLManbHbIX YCyr) Npyu yCroBmm
obecneyeHunss 6e3onacHoCTU nonyyaTenemn coumanbHbIX YCnyr;

- NOMELLEHUS A0IMKHbI ObITb AOCTYNHLIMW ANS UHBANWOOB U rpaxaaH,
MMEIOLLIMX OrpaHnYeHns 300poBbsl, B TOM YUCTIE C UCTIONb30BaHNEM
cneumansHoro obopyaoBaHus;

- coumanbHasi ycnyra npefocTaBnsieTcsl B COOTBETCTBUM C JOTOBOPOM O
npefocTaBneHnn coumarnbHbIX YCNyr U UHAMBMAYANbHOW NPOrpamMmmon

1.1.6. TlpepocrtaBneHune

TMTMEeHUYEeCKnX ycnyr nuuam,

OnucaHue
couuanbHow ycnyru,
B TOM uumcne
yka3aHue ee obbema

coumnanbHas ycnyra BKrtoyaeT B cebs NnpoBeAeHue cnenytoLmx
MEpPOMNpUATUIA:

- MOMOYb BCTaTb C MOCTENM U NeYb B MOCTENb;

- MOMOLLb B OAEBAHUN N pa3feBaHuu;

- MOMOLLb B YMbIBAHUW: MbITbE PYK, NULA, LLEW, yLlen Bogon nmbo ¢
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NCMNonb30BaHWEM MMIMEHNYECKNX CPEACTB, BbITUPAHWE NOSNOTEHLEM
(candpeTkon);

- MOMOLLIb B NMOMb30BaHUM TyanieToM Uinn CyaHOM;

- MOMOLLIb B NEPeABWXEHUN;

- MOMOLLb B yxoae 3a 3ybamu urnm 4entocTblo (YMCTKa 3y6oB (NpoTe30B),
POTOBOM MOMOCTK (s3blKa, CIIN3NUCTON LLEK), MONTOCKaHWE POTOBOW NOMOCTH);
- MOMOLLIb B NMOMb30BaHUM OYKaMU UMK CyXOBbLIM annapaTtom.

Mpn HEOBXOAMMOCTUN NEPUOANYECKM NPOBOASITCA CAHUTAPHO-TUIMEHNYECKHEe
npouenypbi:

- 06TupaHue, ymblBaHue - 2 pasa B jeHb 1 N0 Mepe HeobXoaMMOCTH;

- BbIHOC 1 06paboTka cyfHa aHTMCeNTMYECKMMU NpenapaTamu - No Mepe
HeobxoauMocCTy;

- NOMbIBKa B BaHHOW, noj aylwem, B 6aHe - 1 pa3 B Hegento 1 no mepe
Heobxo4MMOocCTy;

- CTPW>KKa HOTTEN Ha pyKax 1 Horax - 1 pa3 B Hefeno;

- CTpWKKa Bonoc - 1 pa3 B MecsiL;

- BpuTbe Gopoabl, YyCOB (NS MY)X4YMH) - 2 pa3a B HELEnHo;

- CMeHa NOCTENbHOro 1 HaTenbHoro 6enbs - 1 pa3 B HeAerno 1 No mepe
HeobxoQMMocCTy;

- npuyeckiBaHne - 1 pas B AeHb

Cpoku Ha nepuog OefiCTBUA 4OroBopa O NpeaoCcTaBlieHnn coumnanbHbIX yeryr
NnpeaocTaBneHus
coumarnbHoW ycrnyru

Mopyweson yCTaHaBMnMBaeTCs B METoAUKe pacyeTa TapndoB Ha coumanbHble YCryru,
HopMaTuB yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa M coumnanbHOW NoaaepKKu
d1HaHCMpoBaHMUS HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX

coumanbHoORn ycnyru pekoMeHaauui No pacyeTy NnoayLeBblX HOPMaATUBOB PMHAHCUPOBAHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom

degepaumm
OcHoBHble - CBOEBPEMEHHOCTb, MOSTHOTAa, KBanMuULUPOBaHHOCTbL NPOBEAEHNS
nokasaTtenu, npouenyp, CNoCOBCTBYIOLLMX YryYLUEHNIO COCTOSIHUS 300POBbS U
onpegensoLine CaMOYyBCTBUSA noryvaTernen coumarbHbIX YCryr, yCTPaHEHUIO HENPUSATHBIX
Ka4yecTBo owyLeHnn guckomdopTa;
npegocTaBeHns - Hanu4me CoOTBETCTBYIOLLLEro YPOBHSA NpodeccroHansHom NoaroToBKu

couuansHol ycnyru | paboTHWKOB

Kputepun oueHku - Jons nony4varernen coumarnbHOW yCryrn, yaoBneTBOPEHHbLIX MOSTHOTON U
pe3ynbTaTtos CBOEBPEMEHHOCTbLIO NPeAoCTaBNeHnUs TMrmeHnYecKnx yenyr;
npeaocTasneHns - OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen coumanbHON YCryrm Ha

coumanbHoun ycnyru Ka4eCTBO ee npeaocrtaBrieHna

Ycnosus - MpeJocTaBneHne coumnansHom ycnyrn obecneymBaeT JOCTYMHOCTb €€
npeaocTaBneHus nony4eHus onst MHBaNUAoB (B TOM YMcCne AeTen-UHBanuaoB) v Apyrux nu ¢
coumanbHONM yCcnyrn, | y4eTOM OrpaHUYEHUIN UX XN3HELEATENBHOCTU C UCMOSIb30BaAHNEM

B TOM YMCIIe YCIOBUS | MHAMBUAYalbHbIX CPEACTB U cneyunanbHbIX NPUCnocobneHnn;

OOCTYMHOCTH - coumnanbHas ycnyra npeaocTaBnsieTcsl B COOTBETCTBUM C YCIIOBUSMM
npegocTaBneHns [0roBopa 0 NPpeAoCTaBMEHMN COLMAnbHbIX YCNyr U UHANBUAYANBHON
couunarnbHon ycnyrm nporpaMmmon

ONst MHBaNMOoB U
OPYrvX nyL, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HEOeATEeNbHOCTH
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1.2. B dopme coumanbHoro obcnyxumBaHUa Ha OOMY NpedoCTaBnsAlTCA cneaylolive Buabl couuanbHbIX
ycnyr:

1.2.1. Tokynka 3a cyeT CPeACTB Monyvatens counanbHbIX YCAyr U AOCTaBKka Ha OOM MPOAYKTOB NUTaHWS,
NPOMbILLIIEHHbIX TOBAPOB MEPBON HEOOBXOAMMOCTU, CPEACTB CaHUTaApUM U TMrMeHbl, CPeacTB yxoaa, KHUr, raser,

XKYpHarnoB, NekapCTBEHHbIX CPEACTB U U3AENUN MEAULMHCKOrO Ha3Ha4YeHUsi NO peLenTam Bpayen.

OnwucaHune
coumnansHoOm ycnyru,
B TOM yucne
ykasaHve ee obbema

- NpMeM 3akasa OT nonyyatens coumnanbHbix yenyr (o6wwmi Bec 3akasa He
OOIMKEH npeBbiwaTh 7 Kr);

- Mony4eHne OeHEeXHbIX CPeACcTB OT nosy4yaTensi coumnarnbHbIX YCnyr Ha
npuobpeTeHne TOBapoB.;

- 3aKynka NpoayKTOB 1 NPOMbILLIIEHHLIX TOBAapOB NEPBON HEOGXOAUMOCTU B
GnvkanWnX TOProBbIX TOYKaXx, anTekax;

- AOCTaBKa TOBapOB Ha AOM MofyyaTento counanbHbIX YChyr;

- NPOM3BEEHNE OKOHYATENBHOrO pacyeTa C nonyyaTtenem coumanbHbiX
ycrnyr no 4yeky (ToBapHOMY, KaCCOBOMY);

- 3anncb B AHEBHMKE coumManbHOro paboTHmka

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

NPOAOIHKMTENBHOCTL NPEeAOCTaBNeHUst coumanbHoi yenyrn - 30 - 60 MUH. Ha
1 KnNeHTa (BpeMsl MoXeT GbITb MPOANEHO B 3aBUCUMOCTM OT OTAANEHHOCTH
TOProBbIX TOYEK).

MepuoanyHOCTb NpeaoCcTaBeHNs coLmarnbHON YCryri:

- OTAeneHne coumanbHOro oBCnyKnBaHNA Ha OMY rpaxaaH NoXXuIioro
BO3pacTa W MHBanuaos - A0 3 pa3s B Heaernto;

- OTAENeHVe CneLmanu3mpoBaHHOro coLmarnbHO-MeanLMHCKOro
o6CnyXmMBaHMs Ha AOMY rpakaaH NoXWUroro Bo3pacta U MHBanuaos - oo 4
pa3 B Hegento

Mogyweson
HopMaTuB
dmHaHcupoBaHus
coumarnbHon ycnyru

yCTaHaBnvMBaeTCcsa B MeTOAVKe pacyeTa TapugoB Ha coumarnbHble yCnyru,
yTBEpXAaeMour NpukasoM genaptaMeHTa Tpyga u coumarnbHOW NoAAEePKKM
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKUX
pekoMeHAauun No pacyeTy noayLlesbiX HOPMaTUBOB (PMHAHCUPOBAHNA
coumanbHbIX ycnyr, yTeepxgaembix [NpaButensctBom Poccunckon
depepauymu

OcHoBHblE
nokasarenu,
onpegensowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- UCMNOJIHEHNE HOPpMAaTKBa Harpy3kn Ha 1 coumanbHoro pa6OTHl/|Ka;
- Hann4yne cooTBeTCTBYOLLEro I'IpO(beCCVIOHaJ'IbHOFO o6pa3OBava Yy
counarnbHbIX pa6OTHI/IKOB

Kputepum oueHku
pe3ynbTaToB
npenocTaBneHust
coumanbHow ycnyru

- Oons nonyyaTenen counansHo yernyry, yaoBNETBOPEHHbIX KAYECTBOM
obcnyxmBaHua coumanbHbIM paboTHUKOM, OT OGLLErO YMCra OMPOLLEHHbIX
nony4yaTtenen couuansHbIX YCryr;

- [ons nony4yaTtenei coumansHoi YCrnyr, KOTopble BbICOKO OLlEHUBAKOT
[o6poxenaTensHOCTb, BEXNMBOCTb U KOMMETEHTHOCTL CoLManbHbIX
paBOoTHMKOB, OT YMCIa OMNPOLLEHHbIX NoMyYaTeniei coumansHon yenyru;

- OTcyTCcTBUE 0GOCHOBAHHbIX Xanob nonyyatenen counanbHOn yernyrv Ha
Ka4ecTBO ee NpeaocTaBreHUs

Ycnosus
npeaocTaBneHus
coumnansHoOm ycnyru,
B TOM 4YmnCrie YCIriOBUSA
OOCTYMHOCTU

- coupansHas ycrnyra npejocTaBnseTcsi NoCTaBLUMKaMMn coumarbHbIX YCyr,
OKasblBaloLLMMK coLmanbHble YCnyru Ha AoMY;

- coupmarnsHas ycnyra npejocTaBnsieTcsi B COOTBETCTBUM C YCNOBUAMMN
Joroesopa o NpefAoCcTaBneHnn coLmarnbHbIX YCryr Ha A0oMY, UHOUBMAYaNbLHOM
nporpaMmmonm
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"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

npeaocTaBneHus
coumnansHoOn ycnyru
ONsl MHBaNMaoB M
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XN3HeOesTenbHOCTH

1.2.2. MNomowb B nNnaHUpoBaHuM, BbibOpe ¥ NPUMOBPETEHUM NPOAOBONILCTBEHHBIX W MPOMBILLEHHbIX
TOBapoOB, CPEACTB CaHUTapUWM W TUTMEHbl, CPEACTB yxoda, KHUF, raseT, XXypHaroB, JieKapCTBEHHbIX CPeacTB U

n3gennin MeanLMHCKOro HasHayeHus no peuentam Bpaqul.

Onucanue
coumnansHom ycnyru,
B TOM 4ucne
ykasaHue ee obbemMa

- o6cyxxaeHne ¢ nonyyarenem coumanbHbIX YCIYr Hannyuns NpoayKkToB
NUTaHus, TOBapoB NepBON HEOOXOANMOCTMN NN HEOBXOAMMOCTH UX MOKYMKK;
- BbISIBNIEHME Y NofyyaTens coumnanbHbIX YCyr NoxenaHui B npuodpeTeHnn
NPOAOBOMLCTBEHHbBIX U MPOMBILLIIEHHBIX TOBAPOB;

- obcyxaeHne n cocTaBneHme C nonyyatenemM coumanbHbIX YCryr nepeyHs
TOBapoB, NoAanexawnx npmobpeTeHnto 3a ero cyer;

- COBMECTHbIN BbIXO4 A9 3aKynKu NpOoAYyKTOB U MPOMBbILLNEHHbIX TOBAPOB
nepBon HeOBXOAMMOCTM B BrivkannMX TOProBbIX TOYKaX, anTekax, 4oCTaBka
(nomoLb B JOCTaBKe) TOBapoB Ha A0M (00U BEC NOKYMNKWA HE AOMKEH
npesbIWaTb 7 Kr)

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIMPKUTENBHOCTL NPeoCTaBeHns counansHom yenyrm - 4o 120 MuH. Ha
1 nonyyaTens couunanbHbIX yCnyr (Bpemsi MoxeT OblTb COKpaLleHo unm
NPOASEHO B 3aBUCUMOCTY OT NPUBIMKEHHOCTU NN OTAANEHHOCTN TOProBbIX
TOYeEK).

MepuoanyHOCTL NpegocTaBneHns counansHOW yenyru - 4o 4 pa3 B Hegento

Mopyweson
HopMaTuB
drHaHCcHMpoBaHuA
coumarnbHon ycnyru

yCTaHaBnMBaeTCcsa B MeTOAVKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMor Npukasom AenapTaMeHTa Tpyaa 1 coumanbHOW NoAaep KU
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLUYECKNX
pekoMeHaaumi No pacyeTy NoayLeBbIX HOPMATUBOB (PMHAHCUPOBAHUS
coumarnbHbIX yCnyr, yTBepxxgaembix [NpaBuTtensctsom Poccunckon
depepauymu

OcHoBHblE
nokasarenmu,
onpegensowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- UCMONHEeHMe HopMaTuBa Harpysku Ha 1 NnomMoLLHUKa no yxoAay;

- HanM4re CooTBETCTBYIOLLEro npodeccuoHanbHoro o6pasoBaHmns
(npodbeccmoHanbHoM nogroToBkK) "Cugernka (NOMOLLHUK Mo yxoay)" unu
"lMomoLHuK no yxopy"

Kputepun oueHku
pes3ynbTaToB
npegocTaBreHns
coumanbHon ycnyru

- Aons nonyyatenemn counansHOW yCnyru, yaA0BNETBOPEHHbBIX KAYECTBOM
obcnyXrMBaHMa NOMOLLHMKA MO yXxoa4y, OT OOLLEero Yvcna onpoLleHHbIX
nonyyartenemn coumnanbHbIX YCNyr;

- Aonsa nonyyatenemn counanbHOW YCnyrn, KOTOpble BbICOKO OLEHNBAOT
nobpoxenaTenbHOCTb, BEXMIMBOCTb M KOMMETEHTHOCTb MOMOLLHMKA MO
yxog4y, OT Yncna OnpoLLEHHbIX NonyyaTenen coumansHOW ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonydarenen coumanbHON yCryrn Ha
KayecTBO ee NpedoCTaBrneHns

Ycnosus
npegocraBneHus
coumanbHon ycnyru,
B TOM 4uUCre ycrnoBus

- coumansHas ycnyra npejocTaBnseTcsi NOMOLLHUKOM MO YXOAY;

- couumansHas ycnyra npejocTaBnsieTcsl B COOTBETCTBUN C YCIOBUSMU
Joroesopa o0 NpefAoCcTaBneHnn coLmarnbHbIX YCryr Ha A0oMY, UHOUBMAYaNbLHOM
nporpaMmmonm
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OOCTYNHOCTU
npegocTaBneHuns
coumansHoOn ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx

KU3HEeOesTeNnbHOCTU
1.2.3. MNpuroToBrieHe MWLM U3 NPOAYKTOB, MPUOBPETEHHbIX 33 CYET CPEACTB MNonydvatens coumasbHbIX

YCIyr.

OnucaHve - BbISIBMIEHME Y NonyyaTens coumanbHbIX YCryr NoXenaHuid B NpuUroToBrieHnn

coumarnbHOW YCnyrv, | OCHOBHbIX 3/1eMeHTapHbIX 61104, B TOM YMCIE ropsiunx, U CorfacoBaHue

B TOM 4ucre MEHI0;

YKa3aHue ee obbema

- NOAroTOBKA NPOAYKTOB NMUTaHNUSA (BbleMKa U3 XONOAMINbHUKA, MOPO3USTbHOM
KaMepbl, OBOLLEXPAHMIULLA) N KYXOHHBLIX NP1BopoB nony4vartens
couManbHbIX YCnyr;

- MPUrOTOBIIEHNE OrOBOPEHHbLIX C Nofy4YaTenemM coumarnbHbIX yenyr 6ntog ¢
cobntoaeHneM peLenTypbl U TEXHUKU Be3onacHoCTy;

- CepBMpOBKa 1 nogada O4HOM Nopuumn rotoBoro 6niaa;

- MOMOLLIb B packnajake rotoBoro 6ntoaa Ha NopLUOHHOE XpaHeHue B
XONoAunbHUKe (NP HEOOXOAMMOCTMN);

- ybopka 1 MbITbe UCMOMb30BaHHOWM NOCyabl U NpubopoB

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIMKUTENBHOCTL NPeaoCcTaBNeHnst counansHom yenyru - 45 - 75 MuH. Ha
1 nony4yaTensi counanbHbIX YCIyr.

MepnoanyHOCTL NpeaocTaBneHnst counansHOM yCryru:

- oTAeneHne coumnanbHOro obecnyxMBaHMsl Ha JOMY rpaXkaaH NoXXMmoro
BO3pacTa U UHBaAnNUAoB - A0 3 pa3 B Heaeno;

- oTAeneHue cneunanmManpoBaHHOro colmanbHO-MeaULMHCKOro
obcnyXmnBaHUs Ha AOMY rpaxaaH NoXUroro Bo3pacta v MHBanuaos - 4o 4
pa3 B Hegeno

Mopywesown yCTaHaBnvMBaeTCsa B METOAVKe pacyeTa TapugoB Ha coumarnbHble yecrnyru,
HopmaTuB yTBEpPXAaeMour NpukasoM AenaptaMeHTa Tpyaa v coumarbHON MOoAAEPXKKN
bmMHaHCUpoBaHuA HaceneHusa SApocnaeckon 06racTy, Ha OCHOBaHUM METOLUYECKNX

coumarnbHOW ycnyru

pekoMeHZaLmMn No pacyeTy NoAayLeBbIX HOPMaTMBOB (PMHAHCUPOBaHUSA
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom
denepaumm

OcHoBHble - Jons nony4vartenen couManbHOWM yCrnyrn, yaoBneTBOPEHHbIX KA4eCTBOM
nokasartenu, obcnyxmBaHus coumanbHbiM paboTHUKOM, OT OBLLLErO YMCra ONPOLLEHHBbIX
onpegenswoLne nony4areneun coumansbHON ycnyru;

KayecTBO - NCMONIHEHME HOpMaTUBa Harpy3ku Ha 1 coumanbHoro paboTHuKa
npegocraBneHus

coumanbHow ycnyru

Kputepun oueHku
pes3ynbTaTtos
npegocTaBeHns
coumanbHon ycnyru

- Aonga nonyyaTtenen counanbHOW yCnyru, KOTopble BbICOKO OLlEeHUBaIoT
AobpoxenaTenbHOCTb, BEXIMBOCTb U KOMNETEHTHOCTb COLMAarbHOro
paboTHMKa, OT YMCna ONPOLUEHHbIX MONydYaTenen counansHON yCnyru;

- OTCyTCTBME 0BOCHOBAHHbIX Xarnob nonyyaTenen counanbHON yCnyru Ha
KayecTBO ee NpeaocTaBrneHus

Ycnosusa
npeaocTaBneHus

- coumarnbHaga ycnyra npeaoctaBrideTca noctaBlMKaMn counanbHbIX YCnyr,
OKa3blBavWUMK colmanbHble YCIyrn Ha AoMy;,
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coumanbHoW YCnyru, |- coumanbHas ycrnyra npefocTaBnseTcs B COOTBETCTBUM C YCIOBUAMU

B TOM 4KCrie YCroBUSI | AOrOBOpa O NpeAoCcTaBlieHnn coumanbHbIX YCIyr Ha AOMY, MHAMBUAYanbHOM
[AOCTYMHOCTM nporpamMmmor

NpeaoCTaBneHus

coumanbHORn ycnyru
AN HBanNMAaoB U
APYrux nuy ¢ y4eTom
orpaHuyeHun nx
KU3HeOeATENbHOCTHU

1.2.4. TlMomowWb B MNPUrOTOBMEHUN MWLM B criydae GOME3HW WM NIOXOoro CaMo4yBCTBUSI MornyvaTerns
coumanbHbIX YCryr.

OnucaHue - 06CY)K,D,€HVIe C nony4arterniemM counalnbHbIX yCnyr 3TanoB NomMoLuu B
counanbHoOn ycnyru, NPUroToOBNIEHNN NULLN N POJIb NOoNy4aTesnia counanbHbIX YCIYTr B HUX;,
B TOM Yucne - KOHTPOJ1b CO CTOPOHbI NOMOLLHMKa No yxoay nn6o nomMoLlb B

ykasaHue ee obbemMa | MpUroToBrIEHUMN OCHOBHOIO 3rieMeHTapHoro 6niaa, B TOM YMCTE ropsivero,
N3 NPOAYKTOB NonyvaTens coumanbHbIX YCIyr U MO COrnacoBaHHOMY C
nony4yateneM coumanbHbIX YCryr MeHto (OTBapuBaHue, apka, TyLleHne U
T.4.);

- pasorpes roToBon N1y (NpyM HEOBXOAMMOCTHN);

- CEpPBUPOBKa ¥ Nogava o4How nopumum rotoBoro 6noaa;

- NOMoOLLb B packnagke rotooro 6ntoga Ha NopLMOHHOE XpaHeHue B
XOnoAunbHWKe (Mpy HeoBX0AMMOCTH);

- yGopka ncnosrb3oBaHHOW nocyabl U Npnéopos

Cpoku NPOAOCIMKUTENBHOCTb NPEeAOCTaBNeHMs coumanbHom yenyrm - 60 - 90 MyH. Ha
npeaocTaBneHns 1 nonyyaTensa couunanbHbIX YCITyT.
coumnansHow ycnyrm | MNeprvognyHOCTb NpeaocTaBneHns coumansHOn yeryru - 4o 5 pas B Hegeno

Mopywesown yCTaHaBnvMBaeTCa B METOAVKe pacyeTa TapugoB Ha coumarnbHble yernyru,
HopmaTuB yTBEPXAaeMour NpukasoM AenaptaMeHTa Tpyaa v coumarbHON MoAAEPXKKN
bmMHaHCUpoBaHuA HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX

coumnanbHOW ycryrm | pekoMeHgauum no pacyeTy nogylleBbiX HOPMaTUBOB (PMHAHCMPOBaHUS
coumarnbHbIX ycnyr, yTeepxaaembix [MpaButenscTsom Poccumnckon

depepauymu
OcHoBHble - UCMONHEeHMe HopMaTuBa Harpysku Ha 1 NnomMoLLHUKa no yxoAay;
nokasaTenu, - Hanu4yme CoOTBETCTBYHOLLLEro NpodeccnoHanbHoOro obpasoBaHus
onpegensoLine (npodeccroHanbHon nogrotosku) "Cuaenka (MOMOLLHMK MO yxoAay)" unm
Ka4yecTBo "lMomoLHuK no yxopy"
npegocTaBneHns
coumarnbHon ycnyru
Kputepun oueHku - Aonsa nonyyaTtenemn counansHOW YCnyru, yaoBneTBOPEHHbIX Ka4eCTBOM
pe3ynbTaTtos 0o6cnyXMBaHMS NOMOLLHMKA MO yxoA4y, OT obLero Yvncna onpoLleHHbIX
npegocTaBneHns nonyyatenemn coumnanbHbIX YCNyr;
coumansHow ycnyrn | - 4ONs nonyyartenemn coumansHOM YCryrn, KOTopble BbICOKO OLeHMUBAOT

nobpoxenaTenbHOCTb, BEXIMBOCTb Y KOMMETEHTHOCTb MOMOLLHMKA MO
yxoA4y, OT Yncna ONpoLLEHHbIX NonyyaTenen coumansHOW yenyru;

- OTCyTCTBME OBOCHOBAHHbIX >anob nonydartenen counanbHON YCryr Ha
KayecTBO ee NpeaoCTaBeHUs

Ycnosusi - coumanbHas ycnyra npefocTaBnseTcs NOMOLLHMKOM Mo yxoay;
npeaocTaBneHus - coumanbHas ycnyra npefocTaBnseTcs B COOTBETCTBUM C YCIIOBUSIMU
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coumnansHoOm ycnyru,
B TOM YMCre yCnoBus
AOCTYMHOCTU
npegocTaBneHns
coumanbHow ycnyru
ANs HBanuaos u
APYrux nuu, ¢ y4eTom
orpaHuyeHun nx
Xn3HeOesaTenbHoCTH

JoroBsopa 0 NpeAoCTaBneHMN CoLManbHbIX YCyr Ha A0OMY, UHOUBMAYANbHOM
nporpaMmmon

1.2.5. Tomowb B BbLIGOpPe 6ntoA,

noaroToBke nNpoaykTtoB W MNMPUIroTOBIIEHUM NULLN

FIpI/IOﬁpeTeHHbIX 3a CYeT CcpencTB nonyvyarena coynarnbHbIX YCIyr.

Onwucaxve
coumanbHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

- obcyxaeHune ¢ nornyyaTeneM coumanbHbIX YCIyr NOXenaHni B
NMPUroTOBINEHMNM OCHOBHBIX 3fIEMEHTapHbIX 6Nk, B TOM YUCTIE ropsYmx, 1
cornacoBaHue MeHIo;

- pasbsiCHEHME peLlenTypbl NPUroTOBIEHNs BIBpaHHoOro Gntoaa;

- MOMOLLb B NOAFOTOBKE MPOAYKTOB NMUTaHMS (BbleMKa 13 XONoaUNbHUKA,
MOPO3UIbHON KamMepbl, OBOLLEXPaHUNNLLA, MbITbe, YACTKA N Hape3ka - Npu
HeobxooMMocCTN);

- MOMOLLIb MOMyYaTernto couunarnbHbIX YCNYr B MPUroTOBEHUM FOpsiunX 1 (Mnwm)
XOnoAHbIX 6noa ¢ cobnogeHnem peuenTypbl U TEXHUKM Ge3onacHoCTY;

- pasorpes roToBon N1y (NpyM HEOBXOAMMOCTHN);

- MOMOLLb B packnagke rotoBoro 6ntoga Ha NoOpUUOHHOE XpaHEeHNE B
XONnoAunbHWKe (Mpy HEOOXOAMMOCTMN);

- MOMOLLIb B CEPBMPOBKE 1 Nogaye 04HOW Nopuun rotosoro 6noaa;

- noMoLLb B y6OpKe 1 MbITbE MCMOMb30BaHHON Nocyabl U Npnéopos

Cpoku
npenocTaBneHuns
coumansHom ycnyru

npoaoJPKUTENTbHOCTb NpeaocTaBlieHnsa coumnansHoOn ycnyrm - oo 120 MUH. Ha
1 nony4yarena counarbHbIX YCIyr.
nepI/IO,D,I/I‘-IHOCTb npenoctaBiieHnsa counanbHon ycnyrm - 0o 4 pa3 B Heagenw

Mogyweson
HopmaTuB
drHaHCcHpoBaHuA
coumarnbHon ycnyru

yCTaHaBMMBaeTCsa B METOAMKE pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBepXgaemon npukasom genaptameHTa Tpyaa U coumanbHOW NoOAAEPKKN
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaauumi No pacyeTy NoAyLeBbIX HOPMATUBOB (PMHAHCUPOBAHWUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom
degepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHns
couuanbHow ycnyru

- UCMONHEHMe HopMaTuBa Harpy3sku Ha 1 NoOMOLLIHUKa No yxoAay;

- HanM4Me CooTBETCTBYIOLLEro npodeccnoHansHoro obpasosaHmns
(npodeccmoHanbHon nogrotoskn) "Cuaenka (MOMOLLHMK MO yxoay)" unm
"lMomoLHuK no yxopy"

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBeHns
coumarnbHon ycnyru

- Aons nonyyatenemn counanbHOW yCnyru, yaAOBNEeTBOPEHHbIX KAYECTBOM
obcnyxMBaHWsI NOMOLLHKUKA MO YX04y, OT 0bLLero Yncna onpoLleHHbIX
nonyyatenen coumanbHbIX YCNYr;

- Aons nonyyatenemn counanbHOW YCNyrn, KOTOpble BbICOKO OLEHNBAIOT
nobpoxenaTenbHOCTb, BEXMMBOCTb U KOMMETEHTHOCTb MOMOLLHMKA MO
yxoZ4y, OT Yncna ONpOLUEHHbIX MonydYaTenen counanbHON yenyru;

- OTCyTCTBME OOOCHOBAHHbIX Xanob nonydartenen coumManbHON yCryru Ha
KayecTBO ee NpeaoCTaBeHUs
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Ycnosus
npeaocTaBneHus
coumanbHoOn ycnyru,
B TOM 4YMCIIE YCITOBUSA
OOCTYMHOCTU
npeaocTaBneHus
coumanbHORn ycnyru
AN UHBaNMAoB U
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
KU3He4eATENbHOCTU

- coumnanbHas ycnyra npeaocTaBnsieTcsi NOMOLLHUKOM MO YXOAy;

- coumanbHas ycrnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCIIOBUAMM
J0orosopa o NpefoCcTaBieHny coumnarnbHbIX YCIyr Ha A0OMY, MHOUBMAYaIbHON
nporpaMmmon

1.2.6. KopmneHue B criydae 60nesHn unm nnoxoro CamoyyBCTBUSA MosydaTens coumarnbHbIX YCyr.

Onwucaxune
coumnansHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

- MOAroToBKa nocyabl, NPUOOPOB ANS KOPMITEHNS;

- pasorpes roTOBOW MWLM NonydaTensi coumanbHbIX YCNyr;

- pacnonoXeHue KrMeHTa K npuemy nuwim: yagobHo ycaauTb KnneHTa
(kopMneHuMe oCyLLEeCTBAETCA B CUOAYEM UMK NOMYyCUOAYEM MOMOXEHUN - B
3aBUCUMOCTM OT COCTOSIHUSA KIMUEHTA) U BbIMbITb EMY PYKMU;

- NOAroTOBKa MecTa aAnd npvema nuwm (cton, Tymboyka, nogHoc);

- P NpUEME NMULLM YYUTLIBATL: €4a HaknagbiBaeTcs B NPUCYTCTBUM
KnueHTa, Npyn HeobxoanMOCTM NULLA U3Menb4aeTcd, nogaeTcs HebonbLWNUMK
nopuusimu;

- MoXenaTb KIMMEeHTY NPUSATHOTO anneTuTa;

- BbIMbITb KIIMEHTY PyKM Nnocre eabl, BbITepeTb Nuuo, yépaTbe MecTo npvema
nuLwu;

- ybpaTb 1 BbIMbITb NCMOMNb30BaHHYIO NOCYAY M Npubopsbl

Cpoku
npenocTaBneHuns
coumansHom ycnyru

NPOAOIMKMTENBHOCTL NPEAOCTaBIEHNs coLmanbHon yenyry - 30 MyH. Ha 1
KnueHTa.

MepuoanyHOCTb NpeaocTaBneHNs coLmansHON YCnyri:

- OTAENeHWe coumansHOro obCnyXXnBaHUa Ha LOMY rpaxaaH NoXuroro
BO3pacTa W MHBanuaosB - A0 3 pa3 B Hedernto;

- OTAENeHVe cneLmanuampoBaHHOro coluanbHO-MeauLMHCKOro
obcnyxunBaHWs Ha AOMY rpaxaaH NoXxuIoro Bo3pacta U MHBanuaos - 4o 5
pa3 B Hefeno

Mopyweson
HopmaTuB
UHaHCUpoBaHus
coumansHom ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapnudoB Ha coumanbHble YCryru,
yTBEPXXAAeMOWN NMpuKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHusa Apocnasckoi 0b6racTi, Ha OCHOBaHUM METOAMNYECKNX
pekoMeHZaLMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX ycnyr, yreepxaaemblx lNpaButensctsoM Poccuinckom
depepauymu

OcHoBHble
nokasarenu,
onpegensoLne
KayecTBO
npeaocTaBneHus
coumanbHon ycnyru

- Aonsa nony4yatenen counansHOW yCnyru, yaAOBNETBOPEHHbBIX KAYECTBOM
obcnyxmBaHusa coumanbHelM paboTHUKOM, OT O6LLEr0 YMcna ONPOLLEHHbIX
nonyyatenemn coumnanbHON YCnyru;

- UCMONIHEHME HOpMaTMBa Harpy3ku Ha 1 coumanbHOro paboTHMKa;

- Hanu4yMe CooTBETCTBYHOLLLEro Npod)eccnoHanbLHoro obpasoBaHus y
coumarnbHbIX paboTHMKOB

Kputepum oueHku
pe3ynsTaToB
npenocTaBneHust
coumanbHom ycnyru

- aonsa nonyaneneVl coumnanbHoOn ycnyru, KOTopblé BbICOKO OLUEeHNBAKT
p,o6po>|<enaTean00Tb, BEXIMMBOCTb N KOMMETEHTHOCTb COoLUMarbHbIX
paGOTHMKOB, OT 4Yncna onpoLlUeHHbIX nonyaneneM couunanbHomn ycnyru;

- OTCyTCTBUE 0060CHOBaHHbIX »anob nonyaneneﬁ counarnbHon ycnyru Ha
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Ka4eCTBO ee npenocraBneHunsa

YcnoBus
npegocTaBneHns
coumnansHoOn ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumnansHon ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, C y4eToM
OorpaHuyeHunn nx
XN3HeOesTenbHOCTH

- coumarnbHas ycrnyra npegocTaBnseTcsi NoCTaBLUMKaMKU CoUManbHbIX YCyT,
OKa3bIBaOLLUUMU COLMANbHbIE YCNYTM HA OOMY;

- coumnansHas ycnyra npeaocTaBnsieTcs B COOTBETCTBUM C YCNOBUAMMI
JoroBsopa 0 NpeAoCTaBneHMN CoLManbHbIX YCyr Ha A0OMY, UHOUBMAYANbHOM
nporpaMmmonm

1.2.7. OnnaTta 3a cyeT cpedcTB nonydyartens coumanbHbIX YCNyr XUMULWHO-KOMMYHAambHbIX YCIyr U ycryr

CBA3MN.
OnucaHve - MOMOLLb B 3aMoSIHEHUN HEOOXOANMBIX KBUTaHLMA B COOTBETCTBUN C
coumanbHOW YCnyru, | nokasaHWsIMM CYETYMKOB U (UNK) Tapudamu;

B TOM 4ncre - Nony4YeHne AeHEXHbIX CpeACcTB OT Nnosy4vaTens coumanbHbIX YCnyr Ha

YKa3aHue ee obbema

onnaTty KOMMYyHaIbHbIX YCIyT;
- Npov3BeeHne nnaTexei B Grnmkanliem NoYToBOM UMM 6GaHKOBCKOM
oTAeneHuu;

- OKOHYaTenbHbI pacyeT ¢ nony4yarenieMm counanbHbIX YCIyr Mo KBUTaHLMAM

Cpoku
npefocTaBreHmnst
coumanbHow ycnyru

NPOAOIMKMTENBHOCTE NPEAOCTaBNEHUs couunanbHom yenyru - 30 - 60 MUH.
(BpeMs MOXeT ObITb NPOANEHO B 3aBUCUMOCTM OT OTAaNeHHOCTH NOYTOBOIO
(6aHkoBCKOro) oTaeneHus).

MepuoanyHOCTL NpegocTaBneHNs coumnaneHon ycnyrv - 4o 3 pa3 B MecsiL,

Mogyweson
HopMaTuB
hbUHaHCHpoBaHus
coumanbHon ycnyrm

yCTaHaBMMBaeTCsa B METOAMKE pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMour NpukasoM AenaptaMeHTa Tpyaa v coumarbHON MOoAAEPKKN
HaceneHusa ApocnaBckoi 0b6racTi, Ha OCHOBaHUM METOAUNYECKNX
pekoMeHaauui No pacyeTy NoayLweBbIX HOPMaTUBOB (PUHAHCUPOBAHUSA
coumanbHbIX ycnyr, yTBepxaaemblx lNpasutensctsomMm Poccuinckom
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
KayecTBO
npenocTaBneHns
coumanbHow ycnyru

- Jons nony4vartenen coumanbHOM yCrnyrn, yaoBneTBOPEHHbIX KA4ECTBOM
obcnyxmBaHus coumanbHbiM paboTHMKOM, OT OBLLEro YMcna OnPOoLLEHHbIX
nony4areneun coumanbHON ycnyru;

- CBOEBpeMeHHas onnara XUIMULHO-KOMMYHanbHbIX YCIyr U YCnyr cBA3n

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBeHns
coumnansHon ycnyru

- oons nony4yartenei counanbHoW YCrnyr, KOTopble BbICOKO OLEHUBAKT
[o6poxenaTenbHOCTb, BEXMMBOCTb U KOMMETEHTHOCTL COLManbHbIX
paBOoTHMKOB, OT YMCIa OMNPOLLEHHbIX NoMyYaTenei coumansHon yenyry;

- OTCYTCTBME 06OCHOBAHHBIX Xanob nonyyaTenei coumanbHoW ycnyru Ha
KayecTBO ee NpeaoCcTaBeHNs

Ycnosus
npeaocTaBneHns
coumanbHon ycnyru,
B TOM YuUCre ycrnosusi
OOCTYNHOCTH

- couparnbHas ycryra npefocTaBnaeTcs NocTasLUMKaMmn coumarbHbIX YCIyr,
OKasblBaKOLLMMK coLmaribHble YCNyrn Ha JoMYy;

- couumarnbHas ycrnyra npeocTaBrfaeTcs B COOTBETCTBUN C YCNOBUAMM
Joroesopa o NpefAoCcTaBneHnn coLmarnbHbIX YCryr Ha A0oMY, UHOUBMAYaNbLHOM
nporpaMmmonm
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npeaocTaBneHus
coumnansHoOn ycnyru
ONsl MHBaNMaoB M
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XN3HeOesTenbHOCTH

1.2.8. Momowpb B pacyeTe n ocywiecTtBlieHUn onsaTtbl 3a CYHET CpencTB nony4darenda couuarbHbIX YCnyr
XKUITNLWLHO-KOMMYHalbHbIX YCIyr U ycnyr CBA3u.

OnucaHue - pa3bACHEHNE 1 NOMOLLb noJtydaTesio counalbHbIX YCNYyr B CHATUN,
counanbHoOn ycnyru, pacyeTe n nepengadve B ynoJIHOMO4YeHHble OpraHn3aunm nokasaHumn I'IpVI60pOB
B TOM 4ucne ydyeTa I'IOTpe6J'IeHI/IFI SN1IEKTPUYECTBA, FOpFI‘-IQVI N XONogHoOM BoAbl;

ykasaHve ee obbema |- mpegocTaBneHme nofyyartento coumanbHbIX yenyr Belbopa cnocoba
onnaTbl 33 XXUMNWLHO-KOMMYHarbHbIE€ YCNYI U YCIYr CBA3U: Yepes NMMYHbIN
OHNawH-KabMHET C NOMOLLbI0 TEXHNYECKNX CPEACTB nonyyartens
coumnanbHbIX yCnyr (KOMAbOTEP, HOYTOYK, CMapT(OH, NIaHWeT) unm npu
noceLleHnm no4YToBoro (6aHKOBCKOro) OTAENeHns

Cpoku NPOAOIPKUTENBHOCTb NPeAOoCTaBNEHNS COUManbHOM ycnyrn - 4o 60 MUH. Ha
npegocTaBreHns 1 nony4aTens coumanbHbIX YCryr (Bpems MoOXeT OblTb COKpaLLEHO WK
coumanbHOW yCcrnyru | npoasnieHo B 3aBUCMMOCTYM OT BblGopa cnocoba onnaTel unm
NpMBNMKEHHOCTUN (OTAANEHHOCTN) MOYTOBOro (6aHKOBCKOro) oTaeneHus).
MepuoanyHOCTL NpegocTaBneHns counanbHOW yenyrv - o 3 pa3 B Mecsy,

nOﬂyLIJeBOIZ yCTaHaBJIMBaeTCA B METOAUKE pacyeTa Tapmcboe Ha couunalibHbl€ YyCIyru,
HOpMaTuB yTBep)l(ﬂaeMOVI NpuUKa3oM genaptamMmeHTa Tpyaa un coumnansbHon nogaepXxku
d)I/IHaHCVIpOBaHVIﬂ HaceneHunA ﬂpOCﬂaBCKOVI obnactn, Ha OCHOBaHNN METOANYECKNX

coumansHom ycnyru pekoMeHZaLMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom

depepauymu
OcCHOBHbIe - UCMOSIHEHME HOpMaTUBa Harpy3ku Ha 1 NOMOLLIHUKa No yxoAay;
nokasartenu, - Hanu4yMe CoOTBETCTBYHOLLLEro NpodeccnoHanbHoro obpasoBaHus
onpegensowme (npodbeccroHanbHoM nogroToBkK) "Cugernka (NOMOLLHUK Mo yxoay)" unu
KayecTBO "MomoLuHuK no yxoay"
npeaocTaBneHus
coumansHom ycnyru
Kputepun oueHku - Jons nony4vartenen coumanbHOM yCrnyrn, yaoBneTBOPEHHbIX KA4ECTBOM
pe3ynbTaToB obcnyXrMBaHMa NOMOLLHMKA MO yXoa4y, OT OOLLEero Ymicna onpoLleHHbIX
npeaocTaBneHus nonyyatenemn coumnanbHbIX YCNyr;
coumansHom ycnyru - Aonsa nonyyatenemn counansHOW YCNyrn, KOTOPbIE BbICOKO OLLEHUBAKOT

[o6poxenaTenbHOCTb, BEXIMBOCTb U KOMNETEHTHOCTb MOMOLLIHKKA MO
yXoZly, OT YMCra ONpOLLEHHbIX NONyYaTenen counansHoi yenyru;

- 0TcyTCcTBME 06OCHOBAHHbIX Xanob nonyyatenen counanbHOn yernyrv Ha
Ka4ecTBO ee NpeaoCTaBlEHNS.

Ycnosus - coumansHas ycnyra npejocTaBnseTcsi NOMOLLHUKOM MO YXOAY;
npegocTaBeHns - coupmansHas ycrnyra npefocTaBnseTcsl B COOTBETCTBUN C YCITOBUAMMU
coumnansHon ycnyru, | Aorosopa o NpefocTaBneHun coumnanbHblX YCNyr Ha AOMY, UHAUBUAYaNbHON
B TOM YMCrEe YCrNOoBUS | Nporpammon

OOCTYMHOCTH
npegocTaBeHns
coumarnbHon ycnyru
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AN UHBanNMaoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx

XN3HeOesTeNnbHOCTH

1.2.9. Coaya 3a cuyeT CpeAcTB rnonydvatens coumarnbHbIX YCMyr Bewel B CTUPKY, XUMYUCTKY, PEMOHT,
obpaTHas ux gocTaBka.

Onucanune
coumnansHom ycnyru,
B TOM yucne
ykasaHue ee obbema

CBOEBPEMEHHOE yAOBETBOPEHME HYXA 1 NOTpeBHOCTeN nonyvaTtenemn
coumanbHbIX YCNyr B NogaepXaHnm YNCTOThI UX BELLEN BKIoYaeT B cebs:
- cbop BeLewn KnueHTa, TPeOYIOWNX CTUPKN, XMMYUCTKN UM PEMOHTA;

- COCTaBIieHVE akTa nepefayn Bellen (ykasbiBaoTCs HAMMEHOBaHNE 1
KONMM4eCcTBO BeLLen);

- MONyYeHNe OEHEXHbIX CPeACTB OT KMMEHTa Ha YCryru CTUPKU, XUMYUCTKN,
PEMOHTa;

- JocTaBKka Bellen B bnusnexaiime opraHusaumm 66ITOBOro cepeuca,
3aHUMatlLMneCs CTUPKON, XMMUYMUCTKON, PEMOHTOM BELLIEN;

- obpaTHasa JocTaBKa BeLLen KITMEHTY;

- OKOHYaTenNbHbIM pacyeT C KIIMEHTOM MO KBUTAHL MM

Cpoku
npegocTaBreHns
coumnansHoOn ycnyru

NPOAOIMKMTENBHOCTE MPEAOCTaBNEHUs couuanbHomn yenyru - 30 - 60 MUH.
(Ha 1 pocTaBky).

MeprognyHOCTbL NPeaoCTaBNeHNs coumarnbHOM YCyru - No mepe
HeobxoAMMOoCTH

Mogyweson
HopmaTuB
dnHaHCHpoBaHus
coumansHom ycnyru

yCTaHaBNMBaeTCs B METOAMKE pacdeTa TapudoB Ha coumarnbHble YCrnyri,
YyTBEPXXAAeEMOW NPUKa3oM AenapTaMeHTa Tpyaa U coumarnbHOM NOAAEPKKM
HaceneHusa ApocnaBckol 0b6racTi, Ha OCHOBaHUM METOANYECKNX
pekoMeHZaLMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom
depepauymu

OcHoOBHble
nokasartenu,
onpegensioLne
Ka4yecTBO
npeaocTaBneHus
coumansHom ycnyru

- oons nonyyaTenen coumansHoi yernyry, yaoBneTBOPEHHbIX KAYECTBOM
obcnyxmBaHua coumanbHbIM paboTHUKOM, OT OGLLErO YMCna OMPOLLEHHbIX
nony4yaTtenei couuansHoW ycrnyru;

- UCNOMNHEHWEe HopMaTVBa Harpysku Ha 1 couuansHoro paboTHUKa

Kputepun oueHku
pes3ynbTaToB
npegocTaBreHns
couunansHon ycnyru

- aonsa nonyaneneﬁ coumanbHomn yCnyrun, KOTopble BbICOKO OLLEHNBAKOT
ﬂ,O6pO)KeJ'IaTeJ'IbHOCTb, BEXIMMBOCTb N KOMMETEHTHOCTb COoLMalrbHbIX
pa6OTHl/IKOB, OT Yncna onpoLlleHHbIX nonyanenePl couunanbHomn ycnyru;

- OTCyTCTBUNE 0060CHOBaHHbIX »anob nonyaneneﬁ counarnbHon ycnyrun Ha
Ka4eCTBO €€ npenocrtaBieHnsA

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM uYuCre ycrioBus
OOCTYNHOCTU
npeaocTaBneHus
coumanbHon ycnyrm
Onsa nHBanuaos U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx

- coumanbHas ycrnyra npegocTaBnsieTcsi NoCTaBLUMKaMN CoLManbHbIX YCAYT,
OKa3bIBaKOLLMMU coLMarbHbIE YCIYTU Ha JOMY;

- coumanbHas ycnyra npegocTaBrsieTcsl B COOTBETCTBUM C YCIIOBUSAMMA
J0roBopa o nNpefocTaBlieHny coumarnbHbIX YCIyr Ha AOMY, MHOUBMAYaIbHOM
nporpamMmon
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XnsHegeAaTenbHOCTU

1.2.10. MNomoLLb B OCYLLIECTBNEHMN CAAYM 3a CYET CPEeACTB nonyyaTens coumanbHbIX YCNyr BeLlen B CTUPKY,

XUMYUCTKY, PEMOHT, 1 B UX 06paTHOM AOCTaBKe.

OnucaHune
coumnansHoOm ycnyru,
B TOM umcne
yka3aHue ee obbema

- 06cykaeHWe ¢ nonyyaTenem coumanbHbIX YCIyr NEpeYHst oAexabl,
nocTenbHoro 6enbs, 06yBM ANS caayn B CTUPKY, XMMYUCTKY, PEMOHT;

- COMpOoBOXAEHMWE Nory4aTens couunanbHblX yeryr B Grnvanexaimne
opraHmsaumm GbITOBOro cepBuca, 3aHUMaIOLLLMECS CTUPKOW, XMMUYUCTKOMN,
PEMOHTOM BELLEN;

- MOMOLLIb B OCYLLECTBNEHUN COAYN BELLEN B CTUPKY, XMMYUCTKY, PEMOHT 1 B
nx obpaTHOW gocTaBke

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIMKUTENBHOCTL NPeoCTaBeHNs counanbHom yenyrm - 4o 60 MyH. (Ha
1 pocTasky).

MepuoanyHOCTL NpeaocTaBneHns counanbHom yenyrv - 1 pa3 B Hegenio nnu
no Mmepe HeobxogumocTu

Mogyweson
HopMaTuB
dhrHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBnvMBaeTCsa B MeToAMKe pacyeTa TapndoB Ha coumanbHble yCrnyru,
yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa v coumnanbHOW NoaaepKKu
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekomMeHAaLumMn No pac4eTy NoayLleBbIX HOPMaTUBOB (PUHAHCMPOBaHUS
coumnanbHbIX ycnyr, yreepxgaembix [Mpasutensctsom Poccuickon
depepauymu

OcCHOBHble
nokasarenu,
onpegenswowmne
KayecTBO
npeaocTaBneHns
coumarnbHon ycnyru

- Aonsa nonyyaTtenen counanbHOW YCnyru, yaoBNeTBOPEHHbIX KA4eCTBOM
obcnyXMBaHMsa NOMOLLHMKA MO yxoa4y, OT 06Lero Yvmcna onpoLleHHbIX
nonyyatenemn coumanbHON yCnyru;

- UCMONHEHMEe HopMaTuBa Harpy3sku Ha 1 NOMOLLIHUKa No yxoAay;

- HanM4re CooTBETCTBYIOLLEro npodeccuoHansHoro obpasosaHus
(npodeccmoHanbHon nogrotoskn) "Cuaenka (MOMOLLHMK MO yxoay)" unm
"lMomoLHuK no yxopy"

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- 4ons nonyyaTenei coumanbHOM YCNyru, KOTopble BbICOKO OLLEHUBAKOT
[obpoxenaTenbHOCTb, BEXITNMBOCTb Y KOMMNETEHTHOCTb MOMOLLHMKA MO
yXoAy, OT YMcria ONpOLUEHHbIX NonyyaTenen counanbHom yecnyru;

- OTCyTCTBME 0OOCHOBaHHBIX anob nonyyaTenen coumansbHON yCnyru Ha
Ka4yecTBO ee NpefocTaBeHuUs

Ycnosus
npegocTaBneHuns
coumnansHoOM ycnyru,
B TOM 4uCrie yCrioBus
OOCTYNHOCTU
npegocTaBneHnst
coumanbHon ycnyru
O UHBanNAaoB U
OPYruX 1L, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HEOeATEeNbHOCTH

- coupansHas ycnyra npejocTaBnseTcsi NOMOLLHUKOM MO YXOAY;
- coupmansHas ycnyra npejocTaBnseTcsi B COOTBETCTBUM C YCIOBUAMM
Aorosopa o npefocTaBneHnn counanbHbIX YCnyr Ha oMY, MHONBUAYaITbHON
nporpaMmmonm

1.2.11. Yxop 3a Bellamu, ogexaorn n o0yBbio NonyvaTens coumanbHbIX YCyr.

Onucanve

- cornacoBaHue ¢ nonyyatesniemM coumanbHbIX YCNyr nepeyHst oaexas,
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coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

nocTensHoro 6enbs, B TOM Yncne NonoTeHew, ANA CTUPKA U FNaxky;

- COPTUPOBKA CBETIOW/TEMHOM, TPebYyoLLEn CTUPKM B ropsiven nnm
NpOXnagHoOW BoAE U CUMbHO3arpsi3HEHHbIX OAEXAbl M NOCTENbHOro 6enbs;
- 3aKnajka ogexabl U NOCTeNbHOro 6enbsi B aBTOMaTUYECKYH CTUParbHYHO
MaLLnHy, obaBneHre CTUpanbHOro NopoLLka, BelIoop NporpaMmmel 1
BKJTHOYEHME MaLLVHbI C Y4€TOM COPTUPOBKY;

- pa3BeluvBaH1e BbICTUPaHHOW oAexapbl, MONOTEHEL 1 NocTenbHOro 6enes B
npmcnocobneHHoM MecTe ANns CyLUKY;

- CHATMe, rmaxka u ybopka Cyxon, BbICTUpaHHOW ogexabl, NoroTeHeL, 1
nocTensHOro 6enbsa ¢ MecTa CyLK/ B OTBEAEHHOE Afs XpaHEeHUs MeCTO;

- yxo[ 3a 06yBbl0 MOnyyaTens coumanbHbIX YCyr BKMoYaeT B cebs
NpoTMpaHue BNaXHOW TPSAMKON (CyXOW LLEeTKOW), HaHeceHe CpeacTB yxoaa
3a 0byBbto (MpK HanMuun), cywwka obysu

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIPKUTENBHOCTb NPEAOCTaBNEHNS CounanbHon ycnyrm - 4o 120 mMuH.
MepuoanyHOCTL NpegocTaBneHns counanbHom yenyrv - 1 pa3 B Hegenio nnu
no Mepe HeobxogumocTu

Mogyweson
HopmaTuB
bnHaHCHpoBaHus
coumanbHoORn ycnyru

yCTaHaBnMBaeTCcs B METOAUKE pacyeTa TapudoB Ha coumarnbHble YCryru,
YyTBEPXXAAEMOWN NMpUKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHus fApocnasckov 06racTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHZaLMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCMPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctesom Poccuickom
depepauymu

OcCHOBHble
nokasarenmu,
onpegenswowme
KayecTBO
npegocraBneHuns
coumarnbHon ycnyru

- gonsa noryyaTenei coumanbHOW YCnyru, yAOBNEeTBOPEHHbIX Ka4eCTBOM
o6CcnyX1BaHUs coumanbHoro paboTHMKa, OT O6LLEro YMcria ONpPOLLEHHbIX
nosyyatenen coumarnbHOR YCyru;

- UCMOJTHEHNE HopMaTVBa Harpysku Ha 1 coumanbHoro paboTHuka

Kputepum oueHku
pe3ynbTaToB
npenocTaBneHust
coumanbHoW ycnyru

- aonsa nonyaneneVl coumnanbHon yCInyrun, KOTopble BbICOKO OUeHNBAOT
ﬂO6pO)KeJ'IaTeJ'IbHOCTb, BEXIMMBOCTb N KOMMETEHTHOCTb COLUMaribHOro
pa6OTHMKa, OT 4Yncna onpoLleHHbIX nonyaneneVl coumnanbHon ycnyru;

- OTCyTCTBUNE 000CHOBaHHbIX »anob nonyaneneﬁ counarnbHon ycnyrun Ha
Ka4eCTBO ee npenocraBlieHnd

Ycnosus
npegocraBneHus
coumanbHoOn ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTU
npegocTaBneHns
coumanbHon ycnyrm
Ona MHBanuaoB n
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
XU3He4eAaTeNnbHOCTH

- coumnanbHas ycnyra npeaocTaBnsieTcsi NOCTaBLLMKaMM COLMAnbHbIX YCAyT,
OKa3bIBaKOLLMMU COoLMarbHbIE YCNYTM HA JOMY;

- coumanbHas ycrnyra npegocTaBsieTcsl B COOTBETCTBUM C YCIIOBUAMMA
JoroBopa o NpefoCTaBeHNM coumnanbHbIX YCIyr Ha AOMY, MHOUBMAYaIbHON
nporpamMmon

1.2.12. MNMomoLLb B OpraHu3auum 1 oCyLLECTBINEHNM yX04a 3a Bellamu, 00eXxaon 1 o0yBbio.

Onucanue
coumanbHon ycnyru,
B TOM Yucne

- obcyxaeHune ¢ nonyyaTeneM coumanbHbIX YCIyr NepeyvHs oaexabl,
NOCTENBLHOro 6ernbs, B TOM YnCne NofnoTeHew, ANst CTUPKU U TNaxXKK;
- MOMOLLb B COPTMPOBKE CBETION/TEMHON oAexabl, Belen, Tpebyowwmx
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"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

yka3aHue ee obbema

CTUPKM B ropsiyen unm npoxnagHonm Bode, CUrbHO3arpsi3HEHHOW oaeXabl U
nocTtenbHoro 6enbs;

- MOMOLLb B 3aknagke ogexabl U NocTenbHOro 0enbs B aBTOMaTUYECKYHO
CTMparbHyl0 MalnHy, AobaBrneHne CTMparnbHOro NopoLLKa, Bbloop
nporpaMmsbl 1 BKIIOYEHNE MaLUMHBLI C Y4€TOM COPTMPOBKM (MPY HanmMumnm);
- MOMOLLb B pa3BeLLMBaHNM BbICTUPAHHOW OAEXAbI, MOJIOTEHEL, U
nocTenbHOro 6enbsi B NpUCnocobrieHHOM MecTe Ans CYLLKK;

- MOMOLLb B CHATUK, rNaxke N ybopke Cyxon, BbICTUPAHHOW oaexapl,
nonoTeHeL, 1 nocTenbHOro 6enbs ¢ MecTa CyLLKU B OTBEAEHHOE ANS
XpaHeHns1 MecTo;

- MOMOLLb B yxofe 3a obyBblo nonyyatens coumanbHbIX YCNyr BKMOYaeT B
cebs pasbscHeHWe No Bugam yxoga 3a pasnumyHomn obyBbio (KoxaHas,
3aMLueBasi, pe3uHoBas 1 T.4.), NOMOLLb B YACTKE O0OYBU U HAHECEHUM
CpeAcTB yxoaa 3a obyBblo (Mpy HanMuum)

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

NPOAOIPKUTENBHOCTL NPeoCTaBNeHNs counansHon yenyrm - 4o 120 MuH.
MepuoanyHOCTL NpegocTaBneHns counanbHom yenyrv - 1 pa3 B Hegenio nnu
no mepe HeobxogumocTu

Mogyweson
HOpMaTuB
dmHaHcupoBaHus
coumnansHoOn ycnyru

yCcTaHaBMnMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXXAAEMON NMpUKa3oMm genapTameHTa Tpyaa 1 coumanbHOM NogaepKku
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKMX
pekoMeHaaumi No pacyeTy NoayLeBbIX HOPMATUBOB (PMHAHCUPOBAHWUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuinckom
depepauymu

OcCHOBHbIe
nokasarenmu,
onpegenswowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- Aonsa nonyyaTtenen counanbHOW YCnyru, yaoBNeTBOPEHHbIX KAYeCTBOM
o6CcnyxnBaHMSA NOMOLLHUKA MO yxo4y, OT 06LLero Yncna onpoLleHHbIX
nonyyartenen coumanbHOn yenyru;

- UCMONHEeHMe HopMaTuBa Harpysku Ha 1 NnomMoLLHUKa no yxoAay;

- HanM4re cooTBETCTBYIOLLEro npodeccuoHansHoro obpasosaHus
(npodeccmoHanbHon nogrotoskn) "Cuaenka (MOMOLLHMK MO yxoay)" unm
"lMomoLHuK no yxopy"

Kputepum oueHku
pe3ynbTaToB
npenocTaBneHust
coumanbHoOW ycnyru

- aonsa nonyaneneVl coumnarnbHon yCnyrun, KOTopbl€ BbICOKO OUEeHNBAOT
ﬂO6pO)KeJ'IaTeJ'IbHOCTb, BEXIMMBOCTb N KOMMETEHTHOCTb NMNOMOLLUHMKA MO
yxoay, OT 4Yncna onpoLleHHbIX nonyaneneVl couunansHon ycnyru;

- OTCyTCTBUNE 0060CHOBaHHbIX »anob nonyaneneﬁ counarnbHon ycnyru Ha
Ka4eCTBO ee npeaocrtaBrieHna

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTU
npeaocTaBneHns
coumanbHon ycnyru
Ona MHBanuaoB n
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeLeAaTenbHOCTH

- coumanbHas ycnyra npegocTaBnsieTcsi MOMOLLHUKOM MO YXOAY;
- coumanbHas ycrnyra npefocTaBnseTcs B COOTBETCTBUN C YCITOBUSIMU
Jorosopa o NpefoCcTaBieHnM coumnarnbHbIX YCIyr Ha AOMY, MHOUBMAYalbHON
nporpamMmon

1.2.13. MNokynka 3a c4yeT CPeAcTB nonyvaTens coumanbHbIX YCryr TONnuMBa, Tomka neyen, obecneveHue

BOAOW (B XXWIbIX MOMELLEHUAX 6€3 LeHTpanbHOro oTonsieHns u (Mnn) BogocHabxeHuns ).
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OnwucaHune - cogencTere B obecneyeHnn TONMMBOM nonyyartenen coumanbHbIX YCyr,
coumanbHOW yCryry, | NpOXWBAIOLLMX B XUIbIX NOMeLLEeHNsX 6e3 LeHTpanbHOro OTONMEeHNs u

B TOM yucne BOOOCHabXeHus;

ykasaHve ee obbema |- nogaepxaHme HeoOXOAUMBIX YCIOBUIA XN3HEeOEATEeNbHOCTU KNNeHTa Ha
AOMY, YOOBIETBOPEHWE HYXA NepBoi HeobxoanmocTu 1 notTpebHocTen
knneHTa B obecneyeHny BOAOW (ANS NPUrOTOBNEHUS NULLW, OCYLLIECTBEHUSA
MINYHOW TUrMeHbl 1 T.N.);

- noaaepxaHne HeobxoaAMMOro TemMnepaTypHOro pexxmma B Xurblx
NOMELLEHMSAX KITNEHTA;

- NOKyrMKa Tonnmea (oopmIeHue 3asiBkM U UHbIX HEOOXOAUMbIX JOKYMEHTOB,
aBaHCMpOBaHMWe KIMEHTOM 3asiBkU, 0OpalleHne ¢ 3asiBKOM KNMMeHTa Ha
npuobpeTeHne TONNMBa B COOTBETCTBYIOLLME OpraHM3aLuu,
NMHAOPMUPOBAHME KIMEHTA O CPOKaXx BbINOMHEHWS YCIyr opraHM3aunen,
NPUHABLLEN 3as1BKy, OTYET KNMEeHTY 06 onnare ycnyr no 3asieke);

- TOMKa neyen (NOAroToBKa Meyn K Tonke (MOAroToBKa MHBEHTApPS, OTKpbITUE
BbIOLLIEK, BbIHOC 30/1bl), JOCTaBKa TOMMMBA OT MeCTa XpaHeHus K neun (4o
ABYX (Tpex) oxanok ApoB), 3aKnagka 1 pO3KUr TOMMMBa, pacTomnka neyu c
nocreaylowmm HabngeHmem 3a NpoLeccoM Havana Tonku ¢ cobniogeHvem
Mep NpoTMBONOXapHoW be3onacHoOcTH, ybopka MHBEHTaps, MecTa OKomo
neun);

- obecneyeHve Bogon (NogrotoBka YMCTON Tapbl nod Boay (Begpa Ans
NMepeHOCKN EMKOCTbIO He 6onee 7 NMMTPOB MK Tapbl Ha cneLuanbHO
0bopyaoBaHHOM Tenexke, eMKOCT ANsi ee XpaHeHust), Habop Boabl 13
Gnuxanero NpuUrogHoro Ansi UCMosb30BaHUSA UCTOYHMKA BOAbI, [OCTaBKa
BOAbI KIMEHTY Ha JoMm (06wwmii o6beM gocTaBnsemon Boasl He 6onee 21
nnTpa B AeHb), BbINMBaHNE ee B eMKOCTb AN XpaHeHus, ybopka nHBeHTaps)

Cpoknu NPOAOIMKUTENBHOCTL NPeoCTaBeHNs counanbHom yenyrm - 60 MuH.
npegocTaBneHns MepnoanyHOCTL NpeoCcTaBeHns counanbHOW YCyrn:
coumnansHOW yCnyrm | - OTAeNeHne coumansHOro 06CnyXmBaHmsa Ha AOMY rpaxkaaH noXuroro

BO3pacTa 1M UHBanNuioB - 40 3 pa3 B Hefeno;

- oTAeneHve cneunanmManpoBaHHOro coLmanbHO-MeaNLNHCKOro
obcnyxmMBaHUs Ha AOMY rpaxaaH NoXUroro Bo3pacta v MHBanuaos - 4o 4
pa3 B Hegeno

Mopywesown yCTaHaBnvMBaeTCa B METOAVKE pacdeTa TapudoB Ha coumarnbHble YyCryru,
HopmaTuB yTBEPXAaeMour NpukasoM AenaptaMeHTa Tpyaa v coumarbHON MOoAAEPXKKN
bmMHaHCUpoBaHuA HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX

coumnarnbHOW ycryrm | pekoMeHgauum no pacyeTy nogylleBbiX HOPMaTUBOB (PMHAHCMPOBaHUS
coumarnbHbIX yCnyr, yTBepxxgaembix [paButensctsoMm Poccunckon

degepaumm
OcHoBHblE - UICNOMNHEHME HopMaTuBa Harpysku Ha 1 coumanbHOro paboTHKKa;
nokasaTenu, - HanMuue cooTBETCTBYOLLEro NpodeccnoHanbHoro obpasoBaHns y
onpegensouime coumanbeHbIx paboTHMKOB
Ka4yecTBO
npeaocTaBneHus
coumansHom ycnyru
Kputepun oueHku - Jons nony4vartenen coumanbHOM yCrnyrn, yaoBNeTBOPEHHbIX KA4eCTBOM
pe3ynbTaToB obcnyxmMBaHust coumarnbHbiM paboTHMKOM, OT 0BLLIEr0 YMCra ONpPOLLEHHbIX
npegocTaBneHus nosnyyatenen coumansHOM yCnyru;
coumanbHOM ycnyrm | - 4onsi nofiydaTenen counanbHOM YCIyru, KOTOpble BbICOKO OL€HUBAOT

[o6poxenaTenbHOCTb, BEXMMBOCTb U KOMMETEHTHOCTL CoLManbHbIX
paBOoTHMKOB, OT YMCIa ONPOLLEHHbIX NoMyYaTeniei coumansHon yenyru;
- OTCYTCTBUE 060CHOBAHHbIX Xanob nonyyartenel coumanbHON yCcryri Ha
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Ka4yeCTBO ee npegocrtaBlieHnda

YcnoBus
npegocTaBneHnst
coumnansHoOn ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumnansHon ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, C y4eToM
OorpaHuyeHunn nx
XN3HeOesTenbHOCTH

- coumarnbHas ycrnyra npegocTaBnseTcsi NoCTaBLUMKaMKU CoUManbHbIX YCyT,
OKa3bIBaOLLMMKU COLMarbHbIE YCNYrM Ha OOMY;

- coumnansHas ycnyra npeaocTaBnsieTcs B COOTBETCTBUM C YCNOBUAMMI
JoroBsopa 0 NpeAoCTaBneHMN CoLManbHbIX YCyr Ha A0OMY, UHOUBMAYANbHOM
nporpaMmmonm

1.2.14. OpraHusaumsi NOMOLUW B NPOBEAEHNMN PEMOHTA U YOOPKM XNUIbIX MOMELLEHWIA.

Onucanve
coumnansHom ycnyru,
B TOM yucne
ykasaHue ee obbemMa

- COOENCTBME B OpraHM3aunm yCTpaHeHs1 HEMCNPaBHOCTEN U PEMOHTA
XWnbIX NOMELLEHNA, NoaaepKaHue yaoBNeTBOPUTENbHOrO COCTOSHNS U
BHELLUHEro B1aa XwnblX MOMELLEHUI KNneHTa (BbI30B CaHTEXHUKA, 3NeKTpuKa
N Apyrnx Heobxoanmbix paboTHUKOB, MOUCK MCNOMHUTENEN M MOMOLLb B
3aKIMHOYEHMUN C HUMW TPaXAaHCKO-NPaBOBbIX JOrOBOPOB Ha BbINOSIHEHWE
COOTBETCTBYHOLINX paboT);

- KOHTPOIb 3a BbINOMHEHEM paboT B MONTHOM 06beme, Ka4eCTBOM U
CBOEBPEMEHHOCTBIO PEMOHTA;

- nogaepaHue ycrnoBuin NpoXXnBaHUsS 06CnyxXMBaemMblx rpaxaaH B
COOTBETCTBMU C rTrmeHnyeckumm TpebosaHmamn (BnaxHasa ybopka B
KOMHaTe NpoXuBaHWS (MbITbE NOMOB, NPOTMPAaHKE MbIfM HA YPOBHE pocTa),
cyxas ybopka Ha KyxHe 1 B kopugope (nogmeTtaHue (ybopka nbinecocom)
nona), BbIHOC Mycopa (K1aKnx oTXo40B))

Cpoku
npeagocTaBneHus
coumarnbHon ycnyru

npoAOIIKNTENBHOCTb NpeaoCTaBlieHndA COLI,I/IaJ'IbHOI7I ycnyru - 30 MuH.
nepVIOJJ,I/NHOCTb npenocrtaBneHnda coumaanoM ycnyru:

- OpraHumsauuna noMmoLln B nposeeHnn peMoHTa - no mepe HeO6XO,D,I/IMOCTI/I;
- BNaxHas ybopka - 1 pa3 B Hefen, cyxas ybopka - 2 pa3a B MecslL;

- BIHOC Mycopa (KMAKNX OTXOAO0B) - A0 3 pa3 B Heaerno

Mopywesown
HopMaTuB
drHaHcHpoBaHuA
coumarnbHon ycnyru

yCTaHaBnMBaeTCcsa B MeTOAMKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMour NpukasoM enapTaMeHTa Tpyaa 1 coumanbHOW NoaaepX KU
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaauumi No pacyeTy NoAyLeBbIX HOPMATUBOB (PMHAHCUPOBAHUS
couuarnbHbIX yCnyr, yTBepxxaaembix [NpaButensctsoMm Poccunckon
depepauymu

OcHoBHble
nokasarenu,
onpegensowne
KayecTBO
npeaocTaBneHus
coumanbHon ycnyru

Jons nonyyaTtenel coumanbHON YCryrv, yaoBNeTBOPEHHbIX Ka4eCTBOM
obcnykmBaHua coumanbHbIM paBGoTHUKOM (MOMOLLHUKOM MO yXoay), OT
06LLEro YKCa ONpOLLEHHbIX MonyyaTernei coumansHOW yeryru

Kputepun oueHku
pes3ynbTaToB
npepocTasneHnst
coumarnbHon ycnyru

- [ons nony4yaTtenei couuansbHOW YCrnyri, KOTOpble BbICOKO OLEHUBAKOT
[obpoxXenaTenbHOCTb, BEXMMBOCTb U KOMMETEHTHOCTL COLManbHbIX
pabOoTHMKOB, OT YMCIa OMPOLLEHHBIX NOMNyYaTenei coumansHoi yenyr;

- OTCcyTCTBUE 0GOCHOBAHHBIX anob nonyyarenen counanbHon yernyrv Ha
Ka4ecTBO ee NpeaoCcTaBrieHuUs
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Ycnosus
npeaocTaBneHus
coumanbHoOn ycnyru,
B TOM 4YMCIIE YCITOBUSA
OOCTYMNHOCTU
npeaocTaBneHus
coumanbHORn ycnyru
AN UHBaNMAoB U
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
KU3He4eATENbHOCTU

- coumnanbHas ycnyra npeaocTaBnsaeTcsl NOCTaBLUMKaMM COLManbHbIX YCNyT,
0OKa3bIBaLLMMK coLManbHbIe YCyrn Ha AOMY;

- coumanbHas ycrnyra npegocTaBrnsieTCcsi MOMOLLHUKOM MO YXOAY;

- coumanbHas ycrnyra npegocTaBsieTcsi B COOTBETCTBUM C YCIIOBUAMM
JOroBopa o NpefoCTaBieHnM coumnanbHbIX YCNyr Ha 4OMY, MHOVBUAYaNbHON
nporpaMmmon

1.2.15. ObecneyeHre kpaTKOBPEMEHHOIO NPUCMOTpPa 3a AETbMM.

Onwucaxune
coumnansHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a AeTbMM BKITHOYaEeT B cebs
npucMoTp 3a pebeHkom (AeTbMM) Ha AOMY nonyvaTens coumanbHON yeryru
1 (unun) BO Bpems Nporynku ¢ HAM (Humu). Bug npncmotpa 3a pebeHkom
(oeTbmm) obroBapuaeTcs ¢ poautenem pebeHka (aeten).

MpucmoTp 3a pebeHkoM (eTbMM) BO BPEMS NPOTYrKnN C HUM (HUMMN)
BKNIOYaeT B cebs:

- MAHNPOBaHME M COorfacoBaHne mMapLipyTa U BpeMEHU NPOoryrnku ¢
pebeHkoM;

- MOAroTOBKA TEXHMYECKMX CpeacTB nepeaBukeHmns (4na AeTen-nHBannaos
nmMbo peTen ¢ orpaHNYEHHbIMU BO3MOXHOCTAMU 300POBbS);

- cbop pebeHka Ha Nporynky (Belbop oaexabl, 00yBu Mo noroge);

- MpoBeAEeHNE NPOTryrkn B COOTBETCTBUU C Mf1aHOM U COBMNIOAEHNEM TEXHUKN
©e3onacHocTy;

- conpoBoxaeHune pebeHka JOMOW;

- nepeoaeBaHne pebeHka;

- obcyxaeHne NpoBeAeHHOW NPOrynkn COBMECTHO C POAUTENSAMY;

- yCTaHOBKa Ha MECTO TEXHWYECKOrO CPpeAcTBa NepeaBuKeHus.
CoumanbHas ycnyra npegocTaBnseTcsi B OTHOWEHWUM NPUCMOTPa 3a OOHUM
pebeHkoM B Bo3pacTe oT 3 go 18 net

Cpoku
npeaocTasneHns
coumarnbHon ycnyru

NPOAOIPKUTENBHOCTL NPeaoCcTaBneHns counansHon yenyrm - 60 - 120 MuH.
MepuoanyHOCTb NpegocTaBneHns counansHOW ycnyru - 4o 3 pa3 B Hegento

Mopywesown
HopmaTuB
dUHaHCUpoBaHus
coumansHom ycnyru

yCTaHaBnMBaeTCcsa B MeTOAMKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEpPXOaeMou NpukasoM agenaptaMmeHTa Tpyaa v counansHou nogaepxkm
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKUX
pekoMeHaauui No pacyeTy NoayLeBbIX HOPMaTUBOB (PHAHCUPOBAHUS
coumarnbHbIX yCnyr, yTBepxxgaembix [NpaBuTtensctsom Poccunckon
depepauymu

OcHoBHble
nokasarenu,
onpegensioLne
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

[0ns nonyyartenew coumnanbHOM ycnyru, yooBNeTBOPEHHbIX KaYeCTBOM
nNpeaocTaBneHns counanbHOM yenyru, oT obLero Ymcna onpoLLeHHbIX
nony4areneun coumnansHOn ycnyru

Kputepun oLeHku
pe3ynbLTaToB
npeaocTaBneHus

- aonsa nonyaneneVl coumnarnbHon yCnyrun, KOTopblé BbICOKO OUeHNBaKOT
p,o6po>|<enaTean00Tb, BEXIMMBOCTb N KOMMETEHTHOCTb COoLUMalrbHbIX
pa6OTHl/IKOB, OT Yncna onpoLUeHHbIX nonyaneneVl couunanbHomn ycnyru;
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coumnansHon ycnyru

- OTCyTCTBME 0BOCHOBAHHbLIX Xanob nonyyarenen coumanbHON YCryrn Ha
Ka4yecTBO ee NpefoCcTaBeHus

YcnoBus
npegocTaBneHns
coumnansHoOm ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumansHoOn ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, C y4eToM
orpaHuyeHunn nx
XKN3HeOesaTenbHOCTH

- coumanbsHas ycnyra npegocTaBnseTcs B COOTBETCTBUM C YCNOBUSMM
[I0roBOpa O NpeaocTaBrneHnn colnanbHbIX YCyr;

- obecneyeHne KpaTKOBPEMEHHOMO NPUCMOTpPa 3a AETbMU He TpebyeT
crneumanbHbIX 3HaHWIA MO yxody 3a AeTbMW U MEAMLVHCKOM NOAroTOBKU U He
BKMtoyaeT B cebs KopMmneHue, obpasoBaTternbHble ycryru

1.2.16. OTnpaBKa 3a cYeT cpeACTB Nofy4yaTens coumarnbHbIX YCIyr NOYTOBOW KOPPECMOHAEHLNN.

Onucanve
coumnansHom ycnyru,
B TOM 4ucne
ykasaHue ee obbemMa

coumarnbHas ycryra HanpasrfeHa Ha nogaep)xaHne KOMMYHUKaTUBHbIX
CBSI3e nony4yaTens coumarnbHbIX YCryr, Oka3aHne NoMOLM B HanucaHuu,
NPOYTEHNN N OTNPaBKe NOYTOBOW KOPPECNOHAEHLNN:

- MOMOLLIb B HANMcaHun u (Mnu) NpoYTEHNUU NNCEM;

- aBaHCMpOBaHME KITMEHTOM OTMPaBKM NOYTOBOW KOPPECMNOHAEHUMH;

- OTMpaBKa NOYTOBOW KOPPECMNOHAEHLUN NOYTOW;

- OTYeT Mo YeKy 06 onnarte ycnyr no oTnpaBKe NOYTOBOW KOPPECMNOHOEHLNN
KnneHTa

Cpoku
npefocTaBreHmnst
coumanbHow ycnyru

NPOAOIMKMTENBHOCTL MPEAOCTaBNEHUs couuanbHor yenyru - 30 - 60 MUH. B
[eHb (BpeMsl MOXeT 6bITb MPOANEHO B 3aBUCMMOCTU OT OTAANIEHHOCTM
NOYTOBOrO OTAENEHMS).

MepuoanyHOCTL NpeocTaBneHNs coumansHON ycnyru - no Mepe
HeobxoAMMoCTH, HO He Bonee 2 pa3 B Hefento

Mopyweson
HopmaTuB
UHaHCUpoBaHus
coumansHon ycnyru

yCcTaHaBMnMBaeTCcs B METOAUKE pacyeTa TapudoB Ha coumanbHble YCryru,
yTBEPXAAeMOWN NMpuKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHusa Apocnasckol 06racTi, Ha OCHOBaHUM METOAUNYECKNX
pekoMeHZaLMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX ycnyr, yTBepxaaemblx lNpaButensctsoM Poccuinckom
degepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHns
coumanbHow ycnyru

Aons nony4yaTenen counansHOW yCnyru, yaoBrneTBOPEHHbIX Ka4eCTBOM
npeaocTaBreHns counanbHOM yenyru, oT obLwero Ymcna onpoLLeHHbIX
nony4arenen coumnansHOn ycnyru

KpuTtepun oueHku
pes3ynbTaToB
npegocTaBeHns
coumnansHon ycnyru

- [ons nony4yaTtenen counansHoi yernyru, yaoBneTBOpeHHbIX Ka4yecTBOM
06CnyX1BaHUs coumnanbHbiM paboTHUKOM, OT OGLLEero Y1cra onpoLLEHHbIX
nonyyartenen coumarnbHO YCryru;

- Oonsa nonyvaTenei coumanbHOM YCNyru, KOTopble BbICOKO OLIEeHNBaT
[06poXenaTenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTb coLMarbHbIX
pabOTHMKOB, OT YKCIa OMNPOLLUEHHbIX NonyyaTenei counansHOn YCnyru;

- OTCYTCTBME 06OCHOBAHHBIX Xanob nonyyaTenei coumanbHoW ycnyrv Ha
Ka4yecTBO ee NpeAoCTaBneHns
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Ycnosus
npeaocTaBneHus
coumanbHoOn ycnyru,
B TOM 4YMCIIE YCITOBUSA
OOCTYMNHOCTU
npeaocTaBneHus
coumanbHORn ycnyru
AN UHBaNMAoB U
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
KU3He4eATENbHOCTU

- coumnanbHas ycnyra npeaocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCMyT,
0OKa3bIBaLLMMK coLManbHbIe YCyrn Ha AOMY;

- coumanbHas ycrnyra npegocTaBrsieTcsi B COOTBETCTBUM C YCIIOBUAMM
J0orosopa o NpefoCcTaBieHny coumnanbHbIX YCIyr Ha A0OMY, MHOUBMAYabHON
nporpaMmmon

1.2.17. TlpepoctaBneHne rUrMEeHNYeckux Yycnyr nuuam,

He CrnocoOHbIM MO COCTOSIHUIO

CaMOCTOSATENIbHOMY yX0ay.

Onwucaxune
coumnansHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

coumanbHas ycnyra BkrtoyaeT B cebsi npoBedeHne cneaytoLmx
MepONPUSATUIA:

- MOMOYb BCTaTb C MOCTENM U NeYb B NOCTENb;

- MOMOLLb B 0€BaHUN 1 pa3aeBaHuy;

- MOMOLLb B YMbIBaHMWN: MbITbE PYK, NMLA, Wew, yen sogon nnbo c
NCMNONb30BaHWEM MMIMEHNYECKNX CPEACTB, BbITUPAHWE NONOTEHLEM
(candeTkon);

- MOMOLLb B NMOMb30BaHUM TyaneToM Unv CyaHOM;

- MOMOLLb B NEPeABMXEHUN;

- MOMOLLb B yX04e 3a 3ybamu unu 4enicTblo (41cTka 3yboB (npoTe3os),
POTOBOW MOSMOCTK (A3blKa, CIIN3NUCTON LLEK), MONTIOCKaHWe POTOBOM MOMOCTN);
- MOMOLLb B NOSb30BaHUM OYKaMK UK CIyXOBbIM annapaTom.

Mpn HEOBXOAMMOCTIN NEPUOANYECKM NPOBOASTCA CAaHUTAPHO-TUIMEHNYecKne
npouenypbi:

- 06TnpaHue, ymblBaHue - No Mepe HeobXoaNUMOoCTH;

- BbIHOC 1 06paboTka cygHa aHTMCeNnTMYeCcKMMKM npenapaTamu - no Mepe
HeobxoauMocCTy;

- MOMbIBKa B BaHHOW, NoA aywem, B 6aHe - 1 pa3 B Hegento (npu
HeobXx0aMMOoCTH);

- CTPW>KKa HOTTEN Ha pykax U Horax - 1 pa3 B Hegerno;

- CMeHa NOCTENbHOro 1 HaTenbHoro 6enbs - 1 pa3 B HeAenNo 1 No Mepe
HeobxoQMMocCTy;

- MpuyecbiBaHne - 1 pas B AeHb

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

NPOAOIPKUTENBHOCTL NpeaocTaBneHns counansHon yenyru - 30 - 90 MuH.
MepnoanyHOCTL NpeaocTaBneHns coLumanbHon yenyru - 4o 5 pa3 B Hegento

Mogyweson
HopmaTuB
drHaHcupoBaHuA
coumarnbHon ycnyru

yCTaHaBMMBaeTCsa B METOAMKE pacyeTa TapugoB Ha coLmarnbHble YCnyru,
YTBEPXOAEMOW NPUKa3oM AenapTaMeHTa Tpyga U coumarnbHOM MOAAEPXKKM
HacerneHusa SpocnaBckon 06racTi, Ha OCHOBaAHUM METOANYECKUX
pekoMeHAauui No pacyeTy NoayLweBbIX HOPMATUBOB (PMHAHCUPOBAHWUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuickom
degepaumm

OcHoBHblE
rokasaTenu,
onpegenstowme
Ka4yecTBoO
npenocTaBneHuns

- UCMOJNHEHME HOPMaTMBa Harpysku Ha 1 coumnanbHoro paboTHuka, 1
MELMLMHCKYIO CECTPY;

- HanMuue CooTBETCTBYHOLLEro NpodeccnoHanbHoro obpasoBaHns y
coumarnbHbIX paboTHMKOB

300pOBbS K
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coumnansHon ycnyru

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

- ONA nonyyartenemn coumManbHON YCryru, YA0BNEeTBOPEHHbIX Ka4eCTBOM
obcnyxumBaHus coumanbHbiM paboTHUKOM (MeaMLMHCKON CecTpon), OT
o6LLero YmMcna onpoLLEHHbIX NonyvyaTtenen coumanbHON yenyru;

- Aons nony4yatenemn counanbHOW YCNyrn, KOTOpble BbICOKO OLEHNBaIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb M KOMMETEHTHOCTb COLManbHbIX
pabOoTHUKOB M MEOULIMHCKUX CecTep, OT YMCra ONpPOLLEHHbIX nonyvyaTenen
coumnansHOW ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyatenen counanbHON yCnyru Ha
Ka4yecTBO ee NpedocTaBneHns

YcnoBus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npenocTaBneHuns
coumansHon ycnyru
ONsl MHBaNMOoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XnsHeOesaTenbHoOCTH

- coupmarnbHas ycrnyra npegocTaBnseTcs NoCTaBLUMKaMmn coumarnbHbIX YOy,
OKa3blBaloLLMMK coLManbHble YCnyrn Ha AoMY;

- coumarnbHas ycrnyra npegocTaBnseTcs B COOTBETCTBUM C YCNOBUAMM
A0rosopa o NpegocTaBreHny coumnanbHbIX YCNyr Ha A0OMY, MHOUBMAYaNbHON
nporpaMmmon

1.2.18. OkasaHue nomoLim npwn BbINOJIHEHUKX NoJtyqaTesnieM couunarbHbIX yCnyr rurmeHN4Yecknx un ObITOBbIX

npouenyp.

OnucaHuve coumanbHas ycryra BKitovaeT B cebs npoBefeHVe CneayoLmx
coumanbHOW ycryru, | MeponpusTui:

B TOM uucne - COMNPOBOXAEHWe nonyvyartens coumanbHON ycnyru 4o BaHHOW (TyaneTHOW)

yka3aHue ee obbema

KOMHaThl (1 06paTHO);

- MOMOLLb B 04€BaHUN 1 pasaeBaHuy;

- MOMOLLb B YMbIBaHUK: MbITbE PYK, Nuua, Wew, ywen sogon nnbo c
NCMNONb30BaHWEM MIMEHNYECKNX CPEACTB, BbITUPaHWE NOMNOTEHLEM
(candpeTkon);

- MOMOLLIb B NOMb30BaHUW TyaneToM Unu CyaHOM;

- NoMoLLb B yxoAe 3a 3ybamu unu 4encTblo (YMcTka 3ybos (MpoTe3os),
pPOTOBOW NOMNOCTU (A3blKa, CIU3UCTON LUEK), NONOCKaHWe poTOBOW MOMOCTN);
- NOMOLLb B NOSfb30BaHWMN OYKaMM UMK CIyXOBbIM anmnapaTom.

Mpn Heob6x0aNMOCTU NepMoaNYECcKN NPOBOAATCS CaHUTAPHO-TMIIMEHNYECcKme
npoueaypsl:

- 06TMpaHue, yMbIBaHve - N0 Mepe HeobxoammocTu;

- BbIHOC 1 06paboTka cyaHa aHTMCeNnTMYEeCKUMU NpenapaTamm - No mepe
HeobxoauMocCTy;

- MOMbIBKa B BaHHOW, NoA aywem, B 6aHe - 1 pa3 B Hegento (mpu
HeobxooMmMocTN);

- CTPW>KKa HOTTEN Ha pyKax 1 Horax - 1 pa3 B Hegeno;

- CMeHa NnocTenbHOro 1 HatenbHoro 6enbs - 1 pa3 B Hegeno 1 no Mepe
HeobxoaMmocTy;

- npuyecbiBaHue - 1 pa3 B AeHb

Cpoku
npeaocTaBneHns
coumanbHon ycnyru

NPOOOIMKUTENBHOCTL NpefoCTaBNeHns coumansHon yenyrm - o 60 MyH.
MNeprognyHOCTL NpegoCcTaBNeHUs coumansHON yenyrm - 4o 5 pas B Hegernto
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MopyweBon
HopMaTuB
drHaHCMpoBaHWSA
coumnansHoOm ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coumarnbHble Yenyru,
yTBEPXXAaeMON NpuKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
HaceneHus fApocnasckon 06racTu, Ha OCHOBaHUM METOANYECKMX
pekomMeHAaLmMn No pacyeTy NoayLeBbIX HOPMaTUBOB (PUHAHCMPOBaHUS
coumanbHbIX yCnyr, yTeepxgaembix NpaButenscTBoMm Poccumnckon
denepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHus
coumansHom ycnyru

- UCMONHEHME HopMaTUBa Harpy3ku Ha 1 NOMOLLHUKA NO yxoAay;

- HanMuyue cooTBETCTBYHOLLEro NpodeccnoHanbHoro obpasoBaHus
(mpodheccroHanbHom nogrotoBkmM) "Cugenka (MOMOLHKUK Mo yxoay)" nnm
"MomoLHmK no yxogy"

Kputepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumanbHow ycnyru

- Aonsa nonyyatenemn counanbHOW yCnyru, yaoBNeTBOPEHHbIX KA4eCTBOM
06cnyXMBaHMS NMOMOLLHMKOM MO YXOAY, OT 0bLwero yncna onpoLleHHbIX
nonyyatenemn coumanbHON yCnyru;

- 4oNs nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
[oBpoxxenaTenbHOCTb, BEXNBOCTb Y KOMNETEHTHOCTb MNOMOLLHMKA N0
yX0Ay, OT YMcria ONpOLUEHHbIX NofyyaTenen cCoLmnanbHOW YCnyru;

- OTCYyTCTBME OOOCHOBaHHbIX anob nonyyartenemn coumansHOM yCnyrn Ha
Ka4yecTBO ee NpedocTaBneHns

YcnoBus
npegocTaBneHns
coumanbHon ycnyru,
B TOM YuChe yCrioBus
OOCTYNHOCTU
npegocTaBneHus
coumanbHon ycnyrm
AN UHBanNuMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx

- coymnanbHas ycnyra npegoctaBnsaeTcsi NOMOLLHUKOM MO yXoay;
- coumanbHas ycrnyra npegocTaBsieTcsi B COOTBETCTBUM C YCIIOBUAMM
J0orosopa o NpefocTaBieHnM coumnarnbHbIX YCIyr Ha AOMY, MHOUBMAYalbHON
nporpamMmon

KU3HeOesaTeNnbHOCTU
2. CoumanbHO-MeaULMHCKME yCnyru
(B pea. NoctaHoBnenus MNpasutensctea AO
oT 14.07.2021 N 454-n)
2.1. Bo Bcex chopmax coumanbHOro obcnyxmBaHusi MPEeAOCTaBMAKTCA cnefywuime Buabl COLManbHbIX

ycnyr:

2.1.1. BbinonHeHue npouenyp, CBSA3aHHbIX C COXPaHEHUMEM 3[0POBbS MonyvaTenen coumarnbHbIX YCryr

(3mepeHre Temnepatypbl TeNa, apTepuarnbHOro A4aBneHusl, KOHTPOMb 3a NPUEMOM JIEKapCTB U Ap.).

OnucaHue
coumanbHon ycnyru,
B TOM yucne
yka3aHue ee obbema

coumarnbHasi ycryra BKMtovaeT B ce65 BbINOMHEHNE CreayLmx
MeponpUSATUN:

- UI3MepeHVe TemnepaTypbl Tena u apTepunanbHOro AaBeHuUs;

- HaroXeHne KOMMPEeCCOB;

- NPOBeeHNE NEePEBS3OK;

- obpaboTka nponexHen, paHeBbIX NOBEPXHOCTEN;

- BbINOMTHEHNE OYUCTUTENBHbIX NPOLEAYp;

- Bblaya nekapcTB 1 KOHTPOSb 3a UX NPUEMOM;

- 3aKanbiBaHVe Kanerb;

- BBEEHWNE NeKapCTBEHHbIX NpenapaToB No MeAULMHCKUM MOKa3aHUsIM;
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- B3ATe mMaTepuanoB Ans nposeaeHus nabopaTtopHbIX NccrenoBaHui;
- caHauusi NofoCTy pPTa;

- m3noTepaneBTNYECKME NPOLIEAYPbI;

- Maccax;

- uTO- M apomaTepanus;

- PUrOTOBEHMWE KUCIOPOAHbBIX KOKTEMNEN

Cpoknu
npeaocTaBneHus
coumansHom ycnyru

Ha nepunoa OencTems gorosopa o npenocrtaBsneHnn coumanbHbIX yenyr

MoayweBon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOANKE pacdeTa TapugoB Ha coLmarnbHble YCnyriu,
yTBEPXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumanbHOM NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHUM METOONYECKMX
pekoMeHaaumi No pacyeTy NoayLweBbIX HOPMATUBOB (hMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [NpaButensctsom Poccuinckom
depepauymu

OCHOBHbIe
rnokasaTenu,
onpegensiowme
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- CBOEBPEMEHHOCTb, NOSIHOTA, KBaNMUUMPOBaHHOCTL NPoOBeaEHUS
npouenyp, CroCOBCTBYIOLLMX YIYYLLIEHUIO COCTOSIHUS 300POBbS U
CaMO4yBCTBUA nonyaneneVl counanbHbIX yCnyr;

- UICMOMNHEHME HOpMaTUBa Harpysku Ha 1 MeguUUHCKOro paboTHUKA;
- Hannuyue cooTBETCTBYOLLEro NnpodeccnoHaneHoro obpasoBaHns y
MeLMLMHCKMX paboOTHUKOB

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- OTCYTCTBME OCIIOXXHEHWU NpY NpoBeAeHMN npoueayp, B TOM uncne
NpOnexHewu;

- Aonsa nonyyaTenemn counanbHOW yCNyru, yaoBreTBOPEHHbIX MOMTHOTOM U
CBOEBPEMEHHOCTbLIO ee NpeaoCTaBNeHuns;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryru Ha
KayecTBO ee NpeaoCcTaBrneHns

Ycnosus
npegocTaBneHus
coumanbHon ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ANst MHBanMaos U
OpYrux nu ¢ yuetom
orpaHuyeHunn nx
XU3HeaesaTenbHOCTH

- coumanbHas ycrnyra npegocTaBrsieTcsi B COOTBETCTBUM C YCIIOBUAMMA
JoroBopa o NpefoCTaBeHnM coumnanbHbIX YCNyr, UHAMBUAYarbHOM
nporpaMmmomn, ctaHgapTaMmu 1 nopsgkamMmm okasaHUs MeguLMHCKOM MOMOLLW,
pekoMeHaaunamu Bpaya;

- NpoLeaypbl OCYLLIECTBASKTCA C COBNtogeHnem
CaHUTapHoO-aNMaAeMmnosriorn4eckmnx TpGGOBaHVIVI, npaBus acenTuku,
aHTUCENTUKKN, C MaKCMMarbHON akKypaTHOCTbIO U OCTOPOXHOCTbIO 6e3
NpUYMHEHNs Kakoro-nnbo Bpeada nonyvatensm coumanbHON yCryru;

- OTAenbHble BUAbI MEOULIMHCKON AeSATENbHOCTH, OCYLLECTBMNAEMbIE B
paMKax NpefoCTaBMEHUSA CoLManbHON ycnyru n TpebyoLme cneumansHoro
paspeLLeHnsi Ha NPaBO OCYLLECTBIEHNS, NPEAOCTaBNAATCA NPU HANUYMK
NULEH3NK;

- ponyckaeTcsi NpefoCTaBrieHne counarnbHON YCryri no AoroBopy ¢
MeANLUHCKOW OpraHusaumnen, UMetoLLen MLEH3NI0 Ha OCyLLeCTBNEHNEe
oTAeNibHbIX BUAOB Me.lJ.VILLI/IHCKOVI AeATernbHOCTU,

- NpeQoCTaBeHne coLmarnbHOM YCIyrn OCYLLECTBSAETCS Takke C
npuernevyeHnem ynoJIHOMOY€eHHbIX MeaUNLMHCKUX opraHmaaumVl Ana OKa3aHud
nony4yarenam couunanbHbIX YyCIyr Me,D,I/ILl,I/IHCKOI7I noMoLuun, He OTHOCﬂLLLeI7IC9| K
coumanbHbIM ycryram (coumnanbHoe COnpoBOXAEHNE)

2.1.2. lNpoBegeHne 0340POBUTENBHBLIX MEPONPUATUN.

Onucanve

counanbHaga ycrnyra BKIo4YaeT B cebs opraHuzauuto n npoeegeHune
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"O nopsiAKe NMpeaoCTaBAeHUs COUMAnbHbIX YCyr Mo...

coumnansHoOm ycnyru,
B TOM yucne
ykasaHue ee obbema

cneayroLwmx MeponpusTun:

- MPOrYIIKM Ha CBEXEM BO3OYXE;

- BOOHbIE Mpoueaypbl U 3aKkanunBaHue;

- 3aHATUA NevyebHoN PU3KYNbTYPOK, B TOM YMCie aganTUBHOM M3nNYecKon
KynbTypou

Cpoku
npegocTaBneHns
coumnansHon ycnyru

Ha nepunoa OencTems gorosopa o npenocrtaBsneHnn coumanbHbIX yCnyr

Mogyweson
HopmaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumarnbHOW NOAAEPXKKM
HaceneHunsa ApocnaBckon 0611acTn, Ha OCHOBaHMM METOOMNYECKMX
pekoMeHaauui No pacyeTy NoAayLeBbIX HOPMaTUBOB (hHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuickom
depepauymu

OcCHOBHblE
nokasartenu,
onpegensowmne
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- YKpenreHne CoCTOSAHNS 300POBbS U yry4lleHne obLero caMoyyBCTBUS
nonyyatenemn coumnanbHbIX YCNyr;

- CHWXKeHne 3aboneBaemocTy;

- UICNOMNHEHME HopMaTuBa Harpy3sku Ha 1 paboTHuKa

KpuTepun oueHku
pe3ynbTaTtos
npegocTaBneHns
coumnansHoOn ycnyru

- ons nonyyartenemn coumanbHOW YCryri, OXBa4YeHHbIX 0300POBUTENbHLIMU
MepOoNpUATUAMYU;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM yuChe ycrioBus
OOCTYNHOCTU
npegocTaBneHus
coumarnbHon ycnyru
AN UHBanNuMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XN3HeaesaTernbHOCTH

- coupansHas ycnyra npefocTaBnseTcs NoCTaBLUMKaMn coumarbHbIX YCryr B
ycnoBusix, obecnevmBaroLLmMx JOCTYNHOCTb NOMyYEHNs cCoLManbHOW YCryrm
ONs MHBanuaos (B TOM Yucne AeTel-uHBanuaoB) U ApYrux nuu, ¢ y4eTom
OrPaHNYEHUN NX XUIHEOEATENBHOCTU, C UCNONB30BaHNEM CreLnansHoro
peabvnnuTaumoHHoro obopyaoBaHus (TpeHaxxepoB);

- 3aHATUA MO ag4anTUBHOWM (PU3NYECKOon KynbType AOMmkHbI obecnevmBaTb
OoBnageHune nonyyatensamMu coumanbHbIX YCNyr AOCTYMHbIM 1 6e3onacHbIM
AN 300pOBbSA KOMMIIEKCOM (PU3NYECKMX YINPAXKHEHUN B LIENSIX ero
CYCTEMaTUYECKOro BbINOMHEHUA A8 YKpenneHns nx 340poBbs,;

- coumnansHas ycnyra npefocTaBnsieTcs B COOTBETCTBUN C YCNOBUAMM
Jorosopa o NpeAocTaBneHnn coumarnbHbIX YCnyr, UHANBUAYansHON
nporpamMmmon U MHANBUAYanbLHOM NPOrpaMmMon peabunurauum unm
abvnutauun nHBanuaa;

- OTAeNbHbIE BUOBI MEAULIMHCKON AEATENbHOCTH, OCYLLECTBMNSAEMbIE B
paMKax NpegocTaBfieHNsi coumanbHONM yeryrn u Tpebyiowue cneumansHoro
paspeLleHnst Ha NpPaBo OCYLLECTBIEHNS, MPeoCTaBATCS NPU HaNIM4mm
nuueH3uu;

- jonyckaeTtca npefocTaBrieHne coumarnbsHOM yCryri no JOroBopy ¢
MeANLUUHCKOW OpraHusaumnen, UMetoLLen MLEH3NI0 Ha OCyLLeCTBNEeHne
OTAEenNbHbIX BUAOB MeAULMHCKON AeATENbHOCTY;

- NIpefocTaBrieHne coumarnbHOM YCIyrn OCYLLECTBNSETCH Takke C
npuBreyYeHnemM yrnonHOMOYEHHbIX MEANLIMHCKUX OpraHu3aunin Ans okasaHus
nonyyatensm couunanbHbIX yCnyr MeQULMHCKON MOMOLLIM, HE OTHOCALLENCH K
coumnanbHbIM ycnyram (coumansHoe CornpoBOXAEHNE)

2.1.3. Cuctematnyeckoe HabnogeHve 3a nonyyarensamMu coumarnbHbIX YCNyr Ans BbISBIEHWUS OTKIIOHEHWU B

COCTOAHUN UX 300POBbA, B TOM YNCI1€ BbI3OB Bpaya.
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OnucaHue coumnarnbHagd ycnyra BKno4aeT B cebs MeponpuAaATnaA no ocywecTBrieHno
counanbHoOn ycnyru, CUcTemMaTn4eCKoro KOHTpoJiAa 3a COCToAHMEM 3400Pp0OBbA nonyaneneVl
B TOM 4ucne coumnarbHbIX yCIyr, B TOM 4ucrie nytem nposeaeHnAa KOHTPOJIbHbIX 3aMepoB

YKa3aHue ee obbema

TemnepaTypbl Tena, apTepuanbHOro aBneHus, nynbca, YacToTbl CEPAEYHbIX
COKpaLLleHWI, OblXaHUsl, a Takke CBOEBPEMEHHOMY BbISIBIIEHWUIO U3MEHEHUI B
COCTOSTHUMN UX 300POBbS MO BHELLHEMY BUAY U CAMOYYBCTBUIO.
CucrtemaTnUyecKkuin KOHTPOIb BKIHOYaEeT:

- N3MepeHne Temnepartypbl Tena;

- U3MEpEeHNe apTepmnanbHOro AaBneHNs;

- OCMOTp YyLUeWn, rnas, cnnsncTbix 060noYekK ropna, Hoca;

- OCMOTP KOXHbIX MOKPOBOB TeNna 1 BOJIOCUCTOM YacTu ronoBbl;

- Np1 He06XOAMMOCTH BbI3OB Bpaya (CKOpOor MeaNLMHCKON NOMOLLN).
CucremaTn4eckmin KOHTPONb NPOBOAMNTCS:

- B CTaumMoHapHown hopMe coumanbHoro obcnyXnuBaHus - He pexe 2 pas B
OEHb: YTPOM 1 BEYEPOM;

- B nonycraumoHapHol hopme coumnanbHoro obenyxmeaHmsa u B gopme
coumanbHOro o0CnyxnBaHus Ha OMy - He pexe 3 pa3 B Hedernto

Cpoku
npefocTaBneHus
coumanbHow ycnyru

Ha nepwvop OecTBMSA AOroBopa O NPEeLOCTaBNEHUN COUMarnbHbIX YCryr

MoayweBon
HopMaTuB
dhrHaHCMpoBaHus
coumnansHoOn ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa U coumanbHON NoaaepKKu
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekomMeHAaLumMn No pacyeTy NoayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccunckom
denepaumm

OcHoBHble
nokasaTtenu,
onpegensoLine
Ka4yecTBO
npegocTaBneHnst
coumarnbHon ycnyru

CBOEBPEMEHHOCTb U MOMHOTa NpoBeAeHMs npoueayp, CnocobCTBYOLLIMX
YNYYLLEHUIO COCTOAHUSA 30POBbS M CaMOYYBCTBUSA rnoryyaTenen
coumarnbHon ycnyru

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- CBOEBPEMEHHOCTb U NOJHOTAa BbINOMHEHNS MEPOMNPUSTUN;

- fons nonyyartenen coumanbHOW yCnyru, yaoBNeTBOPEHHbIX KA4EeCTBOM ee
npefocTaBneHuns;

- OTCyTCTBME 0BOCHOBaHHBIX anob nonyyaTtenen coumanbHON yCnyrn Ha
Ka4yecTBO ee NpefocTaBeHMs

Ycnosus
npegocTaBneHuns
coumanbHon ycnyru,
B TOM YMCre YCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
ONst MHBanmaos U
OPYrvX nnL, ¢ y4eTOM
orpaHuyeHunn nx
XKN3HEOeATEeNbHOCTH

- couumansHas ycnyra npejocTaBnseTcsi B COOTBETCTBUM C YCIOBUAMM
Aorosopa o0 nNpefocTaBneHnn counarnbHbIX YCNyr, UHAMBUAYanbHOW
nporpaMmmonm;

- oTAenbHble BUAbI MEAULUMHCKON AeATEeNbHOCTU, OCYLLECTBNSEMbIE B
pamMKax NpeaoCcTaBeHns coumanbHoOM yenyrn n Tpebyrowme cneymansHoro
paspeLleHnst Ha NpPaBOo OCYLLLECTBMNEHUS, NPeAoCTaBNSATCS NPY HaNnn4uu
nuueH3uu;

- AonyckaeTcs npefocTaBrieHne coumarnbHON YCryru no 4orosopy ¢
MeaNLMHCKOW opraHu3aumnen, MetoLwen NMUEH3nio Ha OCyLLLECTBIEHNE
OTAeNbHbIX BUOOB MEAMLUHCKON OesATENbHOCTY;

- NpeJocTaBneHne counansHOM YCnyrn OCyLLLECTBSETCA Takke C
npmeneyYyeHnemM ynonHOMOYEHHbIX MEAULIMHCKMX OpraHu3auunin ansi okasaHus
nonyyatensam couunanbHbIX yenyr MegUUMHCKON NMOMOLLM, HEe OTHOCSLLIENCSA K
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coumarnbHbIM ycrnyram (couumanbHoe CONpoBOXAEHNE)

2.1.4. KoHcynbTMpoBaHMe Mo coumanbHO-MeaULMHCKUM Bornpocam (NoaaepaHue u coxpaHeHue 340pO0Bbst
nony4yarenen coumanbHbIX YCnyr, NpoBeAeHNEe 0300POBUTENBbHbIX MEPONPUATUI, HAbNAeHMA 3a nonyvyarensamMmu
coumanbHbIX YCNyr ANS BbISIBNEHUS OTKNOHEHWI B COCTOSIHUN UX 300POBbS).

OnucaHune
coumnansHoOn ycnyru,
B TOM yucne
ykasaHve ee obbema

coumanbHag ycrnyra BkniovaeT B cebsa okasaHne KBanuguumnpoBaHHOM
MOMOLLM B NPaBUIbHOM MOHVMaHWUU U peLLIeHnM CTOALLNX Nepes
nony4arensiMm coumanbHbIX YCNyr coLmanbHO-MeaULNHCKNX Npobnem:
- BbIsIBNIEHME CoLUManbHO-MeQULUHCKMX Npobnem;

- pa3bsCHeHVe cyTu Npobrem u onpegeneHme BO3MOXHbIX NyTen nx
peLleHuns:;

- KOHCYNbTMPOBAHME NO COBNIOAEHUIO MPaBWIT NPY NPOBEAEHNM
0300POBUTENbBHBIX MEPOMPUATUN;

- pa3paboTKa pekoMeHaaUNi No PELUEHNIO CoLMarnbHO-MEONLMHCKNX
npobnewm;

- NpMBneYeHne B criy4ae HeobxogMMOCTH NCUXONOra;

- NpoBeAeHNe cepun NHANBMAYANbHbIX (FPYNMNOBbLIX) KOHCYNbTaLUNN;

- cooencTBme B KOHCYNbTUPOBAHUN 1 OOy4YEHMM POOCTBEHHMKOB
nony4arenen coumanbeHbIX YCNyr Ans npuobpeTeHns nMu npakTU4ecKmx
HaBbIKOB yXO/a 3a npecTapenbIMu 1 MHBanMaamu;

- opraHu3aumsi paboTbl KON 300pOBbS, LKOM rPaMOTHOIO NauueHTa, WKon
MOXMITOro YenoBeka, KON yxoaa (3a UCKMYEeHNEM NpeocTaBeHns
coumanbHbIX ycnyr B opMe coLmanbHoro o6cnyxmBaHmsa Ha omy)

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

Ha nepuop OeCcTBMS AOroBopa O NPeAoCTaBNEHNN COLMAnbHbIX YCyr

Mopywesown
HopmaTuB
drHaHCcHpoBaHuA
coumarnbHon ycnyru

yCTaHaBnMBaeTCcsa B MeTOAMKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMour NpukasoM AenaptaMeHTa Tpyga v coumarbHON MOoAAEPXKKN
HacerneHusa SApocnaeckon 06racTi, Ha OCHOBaAHUM METOANYECKUX
pekoMeHaauui No pacyeTy NnoayLeBbiX HOPMaTUBOB (PHAHCUPOBAHUS
coumarnbHbIX yCnyr, yTBepxxgaembix [NpaBuTtensctsom Poccunckon
depepauymu

OcHoBHblE
nokasarenmu,
onpegenswowmne
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- CBOEBPEMEHHOCTb, NOMHOTA, KBaNMMMULMPOBAHHOCTb KOHCYNbTaLUA,
KOPPEKLMOHHBLIX MEPOMNPUSITUIA, CNOCOBCTBYIOLLMX YIYULLEHNIO COCTOSIHUS
3[0pPOBbS U CaMOYYBCTBUS Mofy4YaTenei coumanbHOW YyCnyru;

- Hanu4Me COOTBETCTBYIOLLErO NPOECCMOHANLHOrO 06pa3oBaHus
crneumnanncToB

Kputepun oueHku
pes3ynbTaToB
npegocTaBeHns
coumanbHon ycnyru

- [ons nonyyaTernen coumansHoi yernyry, yaoBNETBOPEHHbIX KAYECTBOM
NPOBEeAEHHbIX KOHCYNbTaLMOHHbIX MEPONPUATUI;

- 0TcyTCcTBME 06OCHOBAHHbIX Xanob nonyyatenen counanbHOn yernyrv Ha
Ka4ecTBO ee NpeaoCcTaBreHuUs

Ycnosus
npegocraBneHuns
coumanbHoOn ycnyru,
B TOM uYuCre ycrioBus
OOCTYNHOCTU
npegocTaBneHus
coumarnbHon ycnyru

- coumanbHas ycnyra npegocTaBrsieTcsl B COOTBETCTBUM C YCIIOBUSAMUA
JOroBopa o nNpefocTaBieHnn coumnarnbHbIX YCNyr, UHAMBUAYanNbHOM
nporpamMmmonm;

- OTAenbHble BUAbI MEOULIMHCKON AeSATENbHOCTH, OCYLLECTBMNAEMbIE B
paMkax NpefoCTaBMEHNS CoLManbHON ycnyru n TpebyoLme cneymansHoro
paspeLleHnst Ha NPaBO OCYLLECTBMEHMWS!, NPEAOCTaBASTCS NPU HaNM4mum
NNLEH3NK;
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AN UHBanNMaoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx

XN3HeOesTeNnbHOCTH

- gonyckaeTcs npefocTaBrneHve coluansHON YCryri no AoroBopy ¢
MEAVLIMHCKON OpraHu3aumven, MetoLLEe NLEH3NI0 Ha OCYLLLECTBIIEHNE
OTAESbHbIX BUAOB MEeAULMHCKON OesATENbHOCTY;

- NpedocTaBeHne CoLMaribHOM YCIyr OCYLLECTBIISIETCS TakkKe C
NpuUBIieYEHNEM YMONTHOMOYEHHbLIX MEAMULMHCKMX OpraHn3auuii ofsi okasaHus
nosly4aTensam couuasnbHbIX YCIyr MeauuMHCKON NOMOLLM, HE OTHOCALLENCS K
coumarnbHbIM ycrnyram (colmanbHoe ConpoBOXAeHWE)

2.2. B craumoHapHoOM ¥ nonycrtauMoHapHoW dopmax couManbHOro obCny)XMBaHWUS NPEeAOCTaBMSOTCS
coumnanbHO-MeAMUUHCKME YCyrM NO NPOBEAEHUIO MEPBUYHONO MEAMLIMHCKOro OCMOTPa Y NEPBUYHON CaHUTapHON

0obpaboTku.

OnucaHune NepBUYHbIA MEAMLMHCKUIA OCMOTP NnoslyyYaTenei coumanbHbiX YCrnyr B
coumanbHow ycnyru, | ctaumMoHapHon doopMe coumarnbHOro 06CnyKMBaHWS! BKIIOYAET OLIEHKY:
B TOM uucne - COCTOSIHMA (PU3NYECKOro 340POBbS U MOTPEOHOCTU B YXOAE;

yka3aHue ee obbema

- COCTOSIHMSA 3pEHUs, Cryxa 1 pa3roBOPHON peyu;

- CMOCOBHOCTY perynnpoBaTth 9KCKPETOPHbIE DYHKLMU;

- COCTOSIHWSA paccyAka U KOTHUTUBHBIX CMOCOBHOCTEN (y3HaBaHue,
BOCNpUSITUE, NO3HaHNE);

- He06X0ANMOCTU B MEANKAMEHTO3HOM fNeYeHnm.

MepBUYHBLIN MEeAMLMHCKUI OCMOTP nonyyartenen coumnanbHbIX YCnyr B
nonycralMoHapHon oopme coLmanbHOro 06CNyXMBaHNsa BKIKOYAET OLEHKY:
- COCTOSIHNSA hMU3NYECKOTrO 300POBbS U MOTPEOHOCTH B YXOAE;

- COCTOSIHUS 3peHUs, Cnyxa 1 pasroBOPHON peyu;

- COCTOSIHWA paccyaka U KOTHUTUBHBIX CMOCOBHOCTEN (y3HaBaHue,
BOCNPUSITUE, NO3HaHUE).

MepBu4Hasa caHuTapHasi 06paboTka NPOBOAUTCSA B NOMELLEHUN ANA npuema
nonyyatenemn coumnanbHbIX YCNYr 1 BKMOYaeT B cebs:

- NePBUYHBLIN MEOULMHCKMA OCMOTP Ha Hanuyine MHEKUNOHHbIX
3abonesaHni, B TOM Y1cChe neaunkynesa n YecoTKu;

- MOMbIBKY B BAHHOW MUMnu1 No4 aywem (4ns ManomobunbHbIX CaHuTapHas
obpaboTka orpaHM4MBaeTCs BNaxXHbIM 06TUpaHmem);

- CMeHy ofexnbl;

- MpU HeobXOOUMOCTU OKa3aHUe NepBoON MENLIMHCKOWM MOMOLLM

Cpoku
npeaocTasneHns
coumarnbHon ycnyru

npoAOIIKNTENBHOCTb NpeaoCTaBleHndA coumanbHom ycnyru - 0o OByx 4acos

Mopywesown
HopMaTuB
dhrHaHcUpoBaHus
coumarnbHon ycnyru

yCTaHaBnMBaeTCcsa B MeTOAVKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEpPXAaeMour NpukasoM genaptaMeHTa Tpyga u coumarnbHOW NoAAEPKKM
HaceneHus Apocnasckow 06racTu, Ha OCHOBaHUM METOANYECKUX
pekoMeHAauun No pacyeTy noayLllesblX HOPMaTUBOB (PMHAHCUPOBAHNA
coumarnbHbIX yCnyr, yTBepxxgaembix [MpaButensctsom Poccunckon
depepauymu

OcHoBHble
nokasarenu,
onpegensoLne
KayecTBO
npeaocTaBneHus
coumanbHon ycnyru

- CBOEBPEMEHHOCTb, NOJHOTA, KBaNMMUUUPOBaHHOCTbL NPOBEAEHMS
MEpOonpUATUIA;

- Hanu4yMe CooTBETCTBYHOLLLEro Npod)eccnoHanbLHoro obpasoBaHus y
MeLMLMHCKMX pabOTHUKOB

Kputepun oLeHku
pe3ynbLTaToB

- OTCyTCTBUNE OCITOXHEHWNI npu nposeneHunn npouenyp scrnencreune
HapyweHna npasui acenTukn, aHTUCENTUKN,
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npefocTaBreHmns
coumarnbHOW yCryru

- fioNg nonyyartenemn coumansHOM YCryru, yaAoBNeTBOPEHHbIX Ka4eCTBOM
NpefoCTaBneHUsi CoLManbHOM YCnyru;

- OTCYTCTBME 06OCHOBaHHbIX Xanob nonyyaTenein coumanbHON yCnyru Ha
KayecTBO ee NpeAoCTaBeHNs

YcnoBus
npegocTaBneHns
coumnansHoOn ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumansHon ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
Xn3HeOesaTenbHoCTH

- coumnanbHas ycnyra npegocTaBnseTcsi B MOMeLLeHMM Ans npuema,
OCHaLLEeHHOM B COOTBETCTBUMN C HOPMATUBHbBIMK TPEOOBaHMAMN, B TOM
yucrne obopyaoBaHMeM U cneyunanbHbIMUM NPUCNocobneHmamm ons
obecneyeHnss OCTYMHOCTU coUnanbHOM YCNyru Ans MHBanNuaoB U ApYrnx
ML C YY4ETOM OrpaHUYEHU UX XKN3HEeOEeATENbHOCTY;

- MepOonpUATUSA OCYLLECTBNSAIOTCA C COOMIOAEHMEM CaHUTaPHbIX NPaBU 1
HOPMAaTMBOB, NMPaBWUIT acenTUKW, aHTUCENTUKK, C MaKCUMarbHON
aKKYypaTHOCTbIO U OCTOPOXXHOCTLIO 6€3 NPUYMHEHNS Kakoro-nmbo Bpeaa
nony4artesnsiMm coumnanbHbIX YCIyrT;

- OTAenNbHble BUAbI MEAMLIMHCKOM AeATENbHOCTU, OCYLLECTBISIEMbIE B
pamkax npeaocTaBreHns coLmanbHON yecnyru n Tpedytowme cneumanbHOro
paspeLleHnss Ha NpaBOo OCYLLECTBMNEHMWS, NPEAOCTaBMASOTCS NPU HaNnn4nm
NULEH3WNWK;

- JonyckaeTcsa npefoCcTaBreHne coumarnbHOM yCryri no JOroBopy C
MEeLMLMHCKON opraHM3aumnen, UMerLLEN NULLEH3MIO HA OCYLLECTBIIEHNE
OTAENbHbIX BUAOB MEANLIMHCKOW OeATEeNbHOCTY;

- NpeaocTaBneHne coumanbHOM YCIyrn OCYLLECTBSETCS Takke C
NpuBreYeHNeM YNoTHOMOYEHHbIX MEAMNLIMHCKMX OpraHn3auni ans okasaHus
nony4arensiM coumnanbHbIX YCNyr MEAULMHCKOM NOMOLLN, HE OTHOCSILLLENCS K
coumarnbHbIM ycryram (coumnanbHoe ConpoBOXAEHME)

B crauvMoHapHoM ¥ B nonycTtauMoHapHoW opmax couuanbHOro obCnyXmBaHUA NpeaoCcTaBnsAlTCS

3. CoumanbHO-NCUXonornyeckue ycnyrum
(B pea. NoctaHoeneHus MNpasutensctea AO
o1 14.07.2021 N 454-n)

cneaywouime Buabl coumanbHbIX yCIyr:

3.1. CoumanbHo-ncuxonornyeckoe KOHCYyIbTUpOBaHMe, B TOM 4ucrne no Bonpocam BHyTpMCGMeVIHbIX

OTHOLLIEHUI.

Onucanue coumanbHag ycryra HanpasreHa Ha npeaynpexaeHune n npeogoneHue
coumnansHOM yCnyru, | cCouManbHO-NCMXONOrMYecknx npobnem nonydarenen coumanbHbIX YCyr, a
B TOM Yucne TaKKe oKasaHune UM KBanuuunupoBaHHON MOMOLLW B peLUEHUN BHYTPEHHMX

YKa3aHue ee obbema

npo6neM 7] r|po6r|eM MEXJITMYHOCTHOrIO Xapakrtepa u BKIo4YaeT B cebs
nposegeHne criegyruwmnx MepOﬂpMﬂTMVIZ

- pa3pa60TKa nporpamMmm ncuxosiorm4eckoro cornpoBoXxXaeHnsA KImeHToB,;

- BbIsIBNIEHME MCUXONOrM4eckux npobrem (BHyTpMceMenHble KOHMNNKTDI, B
TOM 4Yucne c nmuamum c HapKOTI/I'vleCKOVI WUIN arkorosibHoMn 3aBMCUMOCTbHO,
muamMuy, uMerLnMmmn npucTpacTue K a3apTHbIM Urpam, nmuamu,
CTpagaroLwMmn NCUXNYECKMMU PacCTPONCTBaMU; OETCKO-pPOANTENbCKUE,
BHYTPEHHUE N MEXIUYHOCTHbIE, CYNpPYXeCKne KOHMNUKTLI, HAacunmMe B cembe
nap.);

- Ncnxonornyeckaa agnarHoCTtuka um 06CJ'IeLI,OBaHI/Ie NMNYHOCTMH;

- tHaAnBnayaribHoe Uinn rpynnoBoe KOHCYIbTUpoBaHune nonyaneneVl
coumanbHbIX YCNyr no BblABMIEHHbIM Y HUX MCUXOJNTOMMYE€CKUM r|po6nemaM C
Luenbio HUBENMMpoBaHUA BITUAHNA He6ﬂar0l‘|pl/IﬂTHOIZ cpenbl N oka3aHunA
nomMmoLn B coumanmsaunm n agantaumn K yCcroBudamM npoxKmBaHuA;

- NpoBefeHne Gecepn (Nekunit), HanpaBneHHbIX Ha NCUXONOorMyeckoe
npoceeLleHne nonyvyarenen counanbHbIX YCIyr;
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- MICMXONOrMYecKoe TECTUPOBAHUE KaHANOATOB B NPUEMHbIE CEMbU ANS
NOXWUIbIX rpaxaaHx;

- pas3paboTka pekoMeHAaL i No peLleHIO BbISIBIIEHHbIX NCUXONOMMYECKNX
npobnem

Cpoku
npegocTaBneHnst
coumnansHoOn ycnyru

Ha nepunoa OencTems goroesopa o npenocrtaBsieHnn coumanbHbIX yecnyr

Mogyweson
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHon ycnyru

yCTaHaBMnvMBaeTCs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
yTBEPXXAaeMON NMpUKa3om genapTameHTa Tpyaa U counanbHON NoaaepKKu
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaauui No pacyeTy NoAayLeBbIX HOPMaTUBOB (hMHAHCUPOBAHUS
coumanbHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuickom
depepauymu

OcCHOBHbIe
nokasartenu,
onpegensoLne
Ka4yecTBO
npenocTaBneHuns
coumnansHoOn ycnyru

- CBOEBPEMEHHOCTb U MOJHOTa OKasaHUs MOMOLLM B peLleHnn npobrem
nosyyatenen coumarnbHOR YCIyru;

- peanusauusi nporpamMm McUXoNorMyeckoro CoNnpoBOXAEHUS KMMEHTOB A0
KOHEYHOro pesyrnbraTa

KpuTepun oueHku
pe3ynbTaTtos
npegocTaBreHns
coumnansHon ycnyru

- oNs nonyyartenemn coumanbHON YCryru, yA0BNEeTBOPEHHbIX Ka4eCTBOM
coLMarnbHO-NCUXOOTMYECKOro KOHCYNbTUPOBAHUS;

- 4oNs nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb MU KOMMNETEHTHOCTb CNeumanucToB;

- OTCyTCTBME OBOCHOBAHHbLIX Xanob nonyyarenen coumanbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHus
coumanbHoOn ycnyru,
B TOM YuChe ycrioBus
OOCTYNHOCTH
npeaocTasneHns
coumarnbHon ycnyru
AN UHBanNMaoB U
OpYrux nuu ¢ y4eTom
orpaHuyeHun nx
XU3HeaesaTenbHOCTH

- coumnansHas ycnyra npefocTaBnsieTcsl B COOTBETCTBUM C YCNOBUAMU
Joroesopa o NpefoCcTaBneHnun coLmanbHbIX yCnyr, UHANBUAYanNsHON
NporpaMmon, MHANBMAYanbHON NporpaMmmon peabunurauum nnm
abunutauuun nHBanunaa;

- NpegocTaBreHne coumanbHOW yCnyru AonyckaeT BO3MOXHOCTb
npuBneYeHnsa ynorHOMOYEHHbIX OpraHu3auui a4ns okasaHusa nosyvyatensm
couunarnbHOW YCryrn ncuxonorndyeckon NoMoLLm, He OTHOCSLLENCS K
coumanbHbIM ycryram (coumnansHoe CONpPOBOXAEHME), B paMKax perrnaMmeHTa
MeXBeJOMCTBEHHOIO B3aMMoOenCcTBuUS

3.2. CoumanbHo-

NCUXONOrMYECKNN naTpoHaXx.

Onwucaxune
coumanbHon ycnyru,
B TOM yucne
ykasaHue ee obbema

coumnanbHas ycnyra BKroYaeT cregyloLmne MeponpusaTms:

- NepBMYHas NpoBepKa 1 aHanm3 JOKYMEHTOB, CBUAETENbCTBYOLLMX O
HanM4YnM NCUXONOrnYeckmMx Npobnem (BHyTpUCEMENHbIE KOHPIMKTLI, B TOM
yucne ¢ NULaMu ¢ HapKOTUYECKOI UMK ankoronbHOW 3aBUCMMOCTBIO,
nMuamMu, UMeLLUMKN NpUCTPacTMe K asapTHbLIM urpam, nuuamu,
cTpaaloLWUMKN NCUXUYECKMMM paccTpoMCTBaMU; AeTCKO-POANTENbCKME,
BHYTPEHHUE 1 MEXITMYHOCTHbIE, CYMNPYXeCKne KOHMMUKTLI, HACUIne B CEMbe
W 4p.) y nonydaTens coumanbHol ycnyr (MPOTOKONbl, akTbl CoLManbHbIX
cnyx6, nonuuum);

- noabop KoMMeKkca NCUxXororMyecknx MeToauk, NnaHnpoBaHme u
npoBeaeHne obcrneaoBaHus nonyyatenen counanbHOm yCnyru;
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- o6obLeHMe pe3ynbTaToB NCUXONOrMyeckoro obcnegoBaHns, oLeHka
Ncuxonorm4yecknx NoTpebHOCTEN, PUCKOB U PeCypCcoB nonyyaTenen
coumanbHbIX YCIyT, BbISBIIEHWE NCUXONOrMYECKMX 0COBEHHOCTEN MX
COLMAanbHOro OKPYXXEHUSA 1 YCMOBU XXN3HW;

- pa3paboTka "AOPOXHbIX KapT" C Lienbto onpeaenenns Xn3HeHHbIX Lenen un
3aJay Ha KOHKPEeTHbIX 3Tanax couvanusauuu nonyyarenen coumnanbHon
ycnyru, opMmnpoBaHmMe HOpM CoLManbHOro NoBeaeHus;

- paspaboTka nporpamm fncMxXonorn4yeckon NOMoLLM, B TOM Y1cne ¢
npuBrneYeHnemM pecypcoB U3 pasnmyHbIX UCTOYHUKOB;

- B3aUMOAEMNCTBUE C coUmarnbHbIM OKPYXEHUEM Nony4vaTenen coumnansHomn
YCIyru C Lienbo opraHn3aumm ncMxonormnyeckon nogaepxkvm 1 noMoLu B
peLLEHUN UX XM3HEHHBIX Npobnem;

- YYEeT BbISIBIIEHHbIX COLMAnbHO YS3BUMbIX CNIOEB HAaceneHus U BUAOB
OKa3aHHOW NCUXO0IOrMYEeCKon MOMOLLM

Cpoku Ha nepvoA AencTBMsA JOroBopa O NpegoCcTaBfeHny CoLmanbHbIX yenyr
npegocTaBneHns
coumnansHoOn ycnyru

nOﬂyLIJeBOIZ yCTaHaBJIMBaeTCA B METOAUKE pacyeTa Tapmcboe Ha couunalibHbl€ YyCIyru,
HOpMaTuB yTBep)l(ﬂaeMOVI NpUKasoM genaptamMmeHTa Tpyaa un couunanbHomn nogaepKkn
d)I/IHaHCVIpOBaHVIﬂ HaceneHunA ﬂpOCﬂaBCKOVI obnactn, Ha OCHOBaHUN METOONYECKMX

coumanbHOM ycrnyrm | pekoMeHaaumi No pacyeTy NoAyLWeBbIX HOPMATUBOB (hMHAHCUPOBAHUS
coumanbeHbIX ycnyr, yTBepxaaembix [Npasutensctsom Poccuinckom

depepauymu
OcHoBHble CBOEBPEMEHHOCTb M MONHOTa OKasaHMsA NOMOLLM B peLleHnn npobnem
nokasarenu, nonyyartenemn counansbHOn ycnyru
onpegensiwoLme
KayecTBO
npeaocTasneHns
coumarnbHon ycnyru
Kputepun oueHku - Aons nonyyaTtenen counansbHOM YCNyrn, KOTopble BbICOKO OLeHUBatoT
pes3ynbTaToB [obpoxenaTenbHOCTb, BEXMNBOCTb Y KOMNETEHTHOCTL CNELMannCcToB;
npegocTaBeHns - Aonsa nonyyatenemn counanbHOW YCnyrn, oXBavyeHHbIX

counanbHon ycnyrum counanbHO-NCUXOJTONTMYECKUM NMaTpOHaXeM;
- KONMYEeCTBO 0OOCHOBaHHbLIX Xanob nonyaneneVl coumnarnbHon ycnyrn Ha
Ka4eCTBO ee npeaocrtaBrieHna

Ycnosus - coumansHas ycnyra npejocTaBnseTcsi B COOTBETCTBUM C YCIOBUAMMN
npegocTaBeHns Aorosopa o npefocTaBneHnn counarnbHbIX YCNyr U UHONBUAYarbHON
coumanbHOWn ycnyrn, | nporpaMmmon;

B TOM YMCrie YCroBUs |- NpefocTaBneHne coumnansHOm YCnyrn ocyLLecTBNSeTCA Takke C
OOCTYMHOCTH npuBneYyeHnemM ynonHOMOYEHHbIX MEAULIMHCKMX OpraHn3auunin ansi okasaHus
npegocTaBneHnst nonyyatensm coumnanbHbIX YCIyr MEQULMHCKON MOMOLLM, HE OTHOCHALLENCH K
coumnanbHOM ycnyrm | coumanbHbIM ycriyram (coumanbHoe COMpOBOXAEHME)

ONst MHBanmaos U
OPYrvX 1Ly, ¢ y4eToM
orpaHuyeHun nx
XKn3HeOesTenbHOCTH

3.3. OkasaHue NCUMXONOorMyeckom (3KCTPEHHOW MCUXONOrMYecKon) NOMOLUM M NOAAEPXKKM, B TOM 4ucrie
rpaxkgaHam, OCyLLECTBISAIOLMM YXOA Ha AOMY 3a TshKenoOOoNbHbIMU NOoMyvaTensiMm CoumarnbHbIX YCIyr.
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OnucaHue coumarnbHas ycryra BkrtovaeT B cebsi NpoBefeHre CrneayoLmx
coumanbHoW ycnyru, | MeponpusiTUi;
B TOM 4u1cne - OLEHKa NCUXMYECKOTO N (hU3NYECKOTO COCTOSIHUSA NosyvaTenei

YKa3aHue ee obbema

coumanbHORM yCrnyrn B KPU3NCHOWM CUTyauuu;

- paspaboTka nporpamm NMcMxXonorm4yeckon NOMOLLM 1 NOOAEPXKKN
nony4arenen coumanbHOn ycnyru;

- paspaboTka nporpammbl rpynmnoBor paboTbl NO NCUXONOrMYeCKon
noaaepkke nonyyaTtenen counanbHOM yCrnyru;

- paspaboTka nporpaMmmMbl OKa3aHUSA MCUXONOrMYECKON NOMOLLM YNieHaMm
coumanbHbIX rpynmn, NONaBLUUM B TPYAHYH XXM3HEHHYIO CUTYaLMIo, C
yyacTveM crneumanncToB Ha OCHOBE COrnalleHns 0 MexXseaoMCTBEHHOM
B3aMMOAENCTBUN;

- BOCCTaHOBJIIEHNE MNCUXNYECKOro paBHOBECUS;

- OKasaHne NHAMBMAYaANbHOW NCUXONOrMYecKkor noMoLwm B Mmobunusauum
PU3NYECcKnX, AyXOBHbIX, MMYHOCTHbIX, UHTEMNMNEKTYalbHbIX PECYPCOB ANsi
BbIXOAa U3 KPU3NCHOIO COCTOSIHUS,;

- NpoBeAeHNe NCUXONOrMYECKMX TPEHNHIOB, HaMNpPaBIEHHbIX HA paclUMpeHne
N YKpenneHne BHYTPEHHMX PECYPCOB MNosly4aTenern coumanbHOn yenyru;
- pacluMpeHne gnanasoHa npuemnemMbiX CPeAcTB Arsl CaMOCTOATENBHOMO
peLLeHns BO3HUKLLNX NpobriemM 1 npeoaoneHnst TpyaHoCcTen

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

Ha nepunoa nencTems goroesopa o npeaocrtasiieHnn counarnbHbIX yCnyr

MoayweBon
HopMaTuB
dhrHaHCMpoBaHus
couuanbHow ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa M coumnanbHOW NoaaepKKu
HaceneHusa SApocnaeckon o6racT, Ha OCHOBaHUM METOANYECKNX
pekoMeHaauui No pacyeTy NoAayLeBbIX HOPMATUBOB (hMHAHCUPOBaHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuinckom
degepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHns
coumanbHow ycnyru

CBOEBPEMEHHOCTb 1 MOMHOTa OKa3aHWsi NOMOLLU B peLLeHnn npobnem
nony4arenen coumnansHoOn ycnyru

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- flong nonyyartenemn coumanbHOW YCnyru, yaooBNeTBOPEHHbIX KA4eCTBOM
0oKa3aHWsi NCUXONOrMYECKOoW NMOMOLLM;

- fong nonyyartenen counanbHOM YCryru, KOTopble BbICOKO OLeHUBAIOT
[o6poxenaTenbHOCTb, BEXIMBOCTb Y KOMNETEHTHOCTb CNELMANNCTOB;

- OTCyTCTBME 0OOCHOBaHHbIX anob nonyyaTtenen coumanbHON yCnyru Ha
KayecTBO ee NpeaoCTaBIEHNS

Ycnosus
npegocTaBneHns
coumanbHon ycnyru,
B TOM YMCre yCrnoBusi
OOCTYMHOCTH
npegocTaBneHuns
coumansHom ycnyru
ONst MHBaNMOoB U
OPYrvX nyL, ¢ y4eTOM
orpaHuyeHunn nx

- couumarnbHas ycrnyra npejocTaBnsieTcs B COOTBETCTBUU C YCIIOBUAMM
Joroesopa o NpefAoCcTaBneHnn coumanbHbIX YCnyr, UHANBUAYanNsHON
nporpaMmmonm;

- NpefocTaBneHne coumnanbHOm YCyrn OCyLLLEeCTBIAETCS Takke C
npuBreyYeHnemM yrnonHOMOYEHHbIX MeAULIMHCKMX OpraHu3aunin Ansa okasaHusi
nonyyatensm counansHOW yenyrn MeanumMHCKON NoOMOLLM, HE OTHOCALLIENCA
K coumanbHbIM ycryram (coumansbHoe CornpoBOXAEHNE)
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XnsHegeAaTenbHOCTU

4.1. Bo Bcex ¢hopMax coumanbHOro obcrnyxmBaHUsi NMpPedocTaBnsieTcs couuarnbHasi ycnyra no oGy4eHuio
POOCTBEHHUKOB TSPKENOOONbHbBIX Monyyatenieil coumanbHOW YCryrM NpaKTUYeckMM HaBblkam obluero yxoda 3a

4. CoumanbHO-nepgarornyeckue ycnyru
(B pea. MNoctaHoBneHus Mpasutensctea AO
ot 14.07.2021 N 454-n)

HUMW.

OnucaHue coumnarnbHagd ycnyra HanpasJieHa Ha 06yqume poaOCTBEHHUKOB
counanbHoOn ycnyru, TSHKEN0BONbHbIX nonyaneneﬂ counarnbHon YyCnyru npaktn4eCkKknmM HaBblkam
B TOM 4ucne obuero yxoga 3a HUMU, ncnosnb3oBaHne nx cobCTBEHHOrO NOTEHUMana B

YKa3aHue ee obbema

ocyLecTBNeHUn obLuero yxoga 3a TskenobonbHbIM 1 BKIOYaeT B cebs
cnegywoLlmne MeponpuaTus:

- paspaboTka nporpammsl "wWkona peabunutauum n yxoga" uukna 3aHsaTun ¢
pPOACTBEHHMKAMM TSHXKENOBONbHBLIX NonyYyaTenen counanbHbIX YCIyr;

- BbISICHEHME CTEMNEHN BNageHnss pOACTBEHHUKaMM HaBblkaMu 00LLero yxoaa;
- HarnsgHoe obyyYeHne NpakTUYEeCKUM HaBblikaM OCYLLIECTBMEHUS npoueayp
obuero yxoaa, B BbIMOSTHEHUN KOTOPbLIX Y POACTBEHHUKOB BO3HUKAOT
3aTpyOHEHUS;

- OL|eHKa YCBOEHMS pOACTBEHHUKaMW BHOBb NPMOOpPETEHHbBIX HABbLIKOB
obuero yxoga

Cpoku
npegocTaBneHns
coumnansHoOn ycnyru

yCTaHaBnmBaroTCA nHamemayanbHO

Mopyweson
HopMaTuB
drHaHcHMpoBaHuA
coumarnbHon ycnyru

yCTaHaBnMBaeTCcsa B MeTOAVKe pacyeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEpXAaeMour NpukasoM genaptaMeHTa Tpyga u coumarnbHOW NoAAEPKKN
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLUYECKNX
pekoMeHaauui No pacyeTy NoayLweBbIX HOPMATUBOB (PUHAHCUPOBAHUSA
coumarnbHbIX yCnyr, yTBepxxgaembix [NpaBuTtensctsom Poccunckon
depepauymu

OcHoBHblE
nokasarenmu,
onpegensowme
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- Hanu4yme nporpamMmmel "wWKona peabvnurauum n yxoga" UMKna 3aHaTuim ¢
POACTBEHHMKAMW TSHXKENOOONbHbLIX NofyvaTenein counanbHbIX YCIyr;
- Hanu4Me OEMOHCTPALUMOHHbBIX CPEACTB peabunutaumm n yxoaa

Kputepun oueHku
pes3ynbTaToB
npegocTaBreHns
coumanbHon ycnyru

- AONs POACTBEHHMKOB MofyyaTernern counanbHbiX YCNyr, yAOBNETBOPEHHbIX
KayeCcTBOM NMpoOBeAeHUs 00y4eHns 1 cogepXaHMeM oby4datoLwmx nporpamm;
- AONsi POACTBEHHMKOB MNofy4yaTenei counarnbHbIX YCIyr, KOTOpble MPOLLK
oby4yeHune 1 oBnageny COOTBETCTBYHOLUMMM HaBblKamMK yxoaa 3a
TXKEeNnobonbHbIMU;

- OTCyTCTBME OOOCHOBAHHBIX Xanob poaCTBEHHMKOB Mony4vaTenen
coumanbHON yCrnyrn Ha ka4ecTBO ee NpeAoCTaBeHus

Ycnosus
npeaocTaBneHus
coumnansHoOm ycnyru,
B TOM 4YuCrie YCIOBUSA
OOCTYMHOCTU

- coumanbHas ycnyra npegocTaBrsieTcsi B COOTBETCTBUM C YCIIOBUSAMMA
JOroBopa o NpefoCcTaBleHnM coumarnbHbIX YCNyr, UHAMBUAYaNbHOM
nporpamMmmonm;

- MpeJoCcTaBeHne counanbHOM YCNyrn OCYLLIECTBSIETCS Takke C
NpUBrEeYEHNEM YNONTHOMOYEHHbIX MEANLIMHCKMX OpraHu3auni ansg okasaHust
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

npeaocTaBneHus nony4arensiM coumnanbHbIX YCNyr MEANLIMHCKON NOMOLLN, HE OTHOCSLLLENCH K
coumnaneHOM ycnyrm | coumarnbHbIM ycriyram (coumanbHoe COMpOoBOXAEHME)

ONsl MHBaNMaoB M
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XN3HeOesTenbHOCTH

4.2. B cTauMoHapHOW M nonycTtauMoHapHOM dopmax coumanbHOro obCcnyXmBaHUs NpeaocTaBnseTcs
coumnanbHas ycnyra no coumanbHO-Negarormyeckon Koppekuun, BKNoYast AMarHOCTUKY Y KOHCYNbTMPOBaHNE.

OnucaHve coumanbHas ycrnyra HanpaeneHa Ha U3MeHeHVe CBOWCTB U Ka4yecTB

coumanbHOW yCnyru, | NMYHOCTM MoryyaTenei coumanbHbIX YCIyr negarormyeckuMy MeTogamu,

B TOM 4ncre oKasaHue UM crieumduyeckor MoOMOLLM C Lenbio obecrnevyeHunst

ykasaHue ee oGbema | NMOSTHOLIEHHOTO U rapMOHUYHOMO Pa3BUTUSA U BKIloYaeT B cebs creaytolume
MepOonpUSATUS:

- onpegeneHue HanpasneHun Negarornyeckon KoppekLummn (Koppekums
WHTEPECOB N CKITOHHOCTEWN, CAMOOLEHKN, BHYTPUCEMENHBIX OTHOLLEHUNA,
coumnansHOW cuTyauumn passuTtus; opMmnpoBaHmMe roTOBHOCTU K 0By4eHUIo;
pa3BuTME CoLManbHO NPUeMnemMbiX HaBbIKOB Y YMEHUN);

- BbIBOP KOPPEKLUMNOHHBLIX METOAMK, (DOPM 1 MeToaoB paboThl;

- NpoBeAeHNEe KOPPEKLUMOHHBIX 3aHATUA B COOTBETCTBUU C rpacmkom;

- onpegeneHne CPokoB 1 hOpM NPOBEAEHUS KOHTPOMbHbIX HABMAEHWI Mo
ntoram peanusaumm KoppeKkUMOoHHON NporpaMmmel;

- OCYLLeCTBMNEHNEe B3aUMOENCTBUS NPU NPOBEAEHNN KOPPEKLMOHHON
paboTbl C ApYrMMK cneumanicTamu, 3aHATbIMY B NpoLecce peabunutaunm
nonyyartenemn coumarnbHbIX YCNyr;

- MpoBeAeHVe KOHCYNbTaumi couuansHoro negarora, noroneaa,
coumnanbHoro paboTHuka, B TOM YMCne C poauTensmMm (3aKOHHbIMU
npeacrasuTenamn) pebeHka-uHBanuga, no ero agantauuv n UHTerpaumm B
o6LLecTBo;

- pa3paboTka Ansa nonyyatenen coumanbHbiX YCNyr pekoMeHgauun no
peLUeHmnIo CTOALWNX Nepes HAMU coumanbHO-negarornyecknx npobnem;

- onpegeneHue HanpasneHun counanbHO-Neaarorn4eckon AnarHoCTuKu;

- BbIGOp AMarHoCTUYeCKMX MeToauk u nogbop AnarHOCTUYECKOro
NHCTPYMEHTapus;

- NpoBeAeHVe coumnansHo-neaarornyeckon AMarHoCTUKK;

- 06paboTka pe3ynbTaToB ANArHOCTUKY;

- paspaboTka HanpaBneHuin NegarorMyeckon Koppekumum n nx peanusauus;
- onpegeneHue CpoKoB NpoBeAeHNS MOBTOPHOW ANAarHOCTUKN.

Cpokn npoBegeHns KOpPEKLMOHHBLIX MEPONPUSATUA yCTaHaBNMBAKOTCS

nHaMBMAYyarbHO
Cpoku Ha nepuvopn AelCTBUSA JOroBopa o NpeaocTaBneHnm coumnanbHbIX yenyr
npefocTaBneHus

coumanbHon ycnyrm

Mogyweson yCTaHaBnmMBaeTCHd B MeToAuKe pacyeTa TapucoB Ha couunarnbHble YCnyru,
HopmaTuB yTBEPXAaeMol NpukasoM AenapTaMeHTa Tpyaa u coumarnbHOW NOAAEPXKKN
¢1MHaHCUMpoBaHUS HaceneHus ApocnaBckov 06nacTn, Ha OCHOBAHUM METOONYECKNX

coumansHom ycnyru pekomMeHZaLMn No pacyeTy NoAayLeBbIX HOPMaTUBOB (PUHAHCUPOBAHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuickom

degepaumm
OcHoBHblE - bopMumpoBaHMe NO3UTUBHLIX MHTEPECOB MOSy4aTenen coumanbHOM YCIyry,
nokasarenu, OopraHusaumsi UxX gocyra, Kotopble JOIDKHbI obecneynBaTth YAOBIETBOPEHME
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"O nopsiAKe NMpeaoCTaBAeHUs COUMAnbHbIX YCyr Mo...

onpegensioLive
KayecTBO
NnpeaocTaBneHus
coumarnbHOW yCryru

COLIMOKYIbTYPHBIX M OyXOBHbIX 3aNpoCcoB nosny4vatenei counansHom ycnyru,
pacLuMpeHue Kpyrosopa, cepbl 06LLEHNS, NOBLILLEHNE X TBOPYECKOIA
aKTUBHOCTU

Kputepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

- Jons nony4vartenen coumanbHOW ycrnyrn, yaoBNeTBOPEHHbIX Ka4eCTBOM U
NOMNHOTOM NPOBEAEHHBLIX MEPONPUATUIA NO COLMarnbHO-Negarormyeckon
Koppekuuu;

- Jons nony4vartenen coumanbHOW yCryrn, KOTopble BbICOKO OLlEHMBatOT
AobpoxenaTenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTb CNeLManucToB;

- OTCyTCTBME ODOCHOBAHHbLIX Xanob nonyyarenen coumanbHON yCryrn Ha
KayecTBO ee NpedoCTaBreHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
OOCTYMHOCTH
npegocTaBneHunst
coumansHom ycnyru
ONst MHBaNMOoB U
OPYrvX 1L, ¢ y4eToM
OrpaHnYeHUn nx
XnsHeOesaTenbHoCTH

- coumarnbHas ycrnyra npegocTaBnisieTcsi B COOTBETCTBUM C YCNOBUAMMN
Aorosopa o NpefocTaBneHnn counanbHbIX YCNyr, UHAMBUAYarNbHOW
nNporpaMmmon;

- oTAenbHble BUAbl 06pasoBaTenbHON AeATEeNbHOCTH, OCYLLECTBASEMbIE B
pamMKax NpegocTaBfieHNsi coumanbHOM yeryrn u Tpebyiowme cneumansHoro
paspeLueHns Ha NpaBo OCYLLECTBNEHUS, NPeoCTaBnAoTCA NPU HaNMyMm
nuueHsnu;

- NPV HaNM4MKU COOTBETCTBYIOLLUMX YCIOBWIA, 0BpasoBaTenbHbIX MPOrpamm,
npenogasartenen u NMUEeH3nn Ha ocyLecTBreHne obpa3oBaTenbHON
AeAaTenbHOCTW AonyckaeTcs nposBegeHne obyyeHns nonyyatenen
coumnanbHbIX YCNyr HENOCPEACTBEHHO NOCTABLUMKOM COLManbHbIX YCAYT;

- NpeJocTaBneHne counansHOM YCNyrn OCyLLLECTBNSETCA Takke C
npuBneYeHMeM ynorHOMOYEHHbIX 0bpasoBaTenbHbIX OpraHM3auni Ans
oKasaHusi nony4YaTensiM coumanbHON ycnyrn obpasoBaTensHoOm
OeATenbHOCTH, He OTHOCALLIENCS K coumanbHbIM ycnyram (coumansHoe
COMpoBOXAeHNE)

4.3. B nonycraumoHapHon chopmMme coumanbHOro obcnyxunsBaHns npegocTaBnsdeTcs coumanbHas ycnyra no
opraHusaumy noMoLM poanTENsIM UNN 3aKOHHbLIM NpeacTaBuTeNsaM AeTen-uHBanuaos, BOCNUTbIBAEMbIX AOMA, B
0o0y4yeHUn TakuMx OeTel HaBblkaM CaMOOOCMYXMBaHWS, OOLUEHWS WM KOHTPONS, HanpasfeHHbIM Ha pasBuUTue
TNINYHOCTMW.

OnucaHue coumanbHag ycrnyra Bkno4vaeT B cebs:
coumnansHowm ycnyru, |- paspaboTky nporpammel "Wkona peabunuraunm n yxoga" umkna 3aHaTum ¢
B TOM ymcne poanTensaAMu (3akoHHbIMU NpeacTaBUTeENsIMU) OeTeN-UHBaNvaoB;

ykasaHue ee obbeMa |- onpefenieHne akTyanbHOro ypoBHSI COLManbHOM NOAroTOBNIEHHOCTH
poauTtenen;

- BbIbop chopM 1 MeToaoB paboTbl C poAUTENSAMU, COCTaBINEHNE NpOrpamMmmbl
3aHATUI C HAMU;

- KOMMIEKTOBaHME rPpynn s 3aHATUIA C POaUTENSMU;

- NpoBeAeHNe 3aHATUIA B COOTBETCTBUM C rpadhnkom, NiaHom paboThl 1
npaBunamMm TeXHUKN 6e30nacHoCTH;

- OKa3aHWe NoMOLLM PoAUTENAM B 00y4eHN AeTel-UHBaNMaoB HaBbIkam
caMoobCcnyxmBaHus, 06LEeHNS 1 KOHTPONS (MPUroTOBIEHME MULLN, YMEHME
opeTbes (pasgeTbes), HaBbIKM TUIMEHBI U yxoaa, NoBeAeHUe B BbITy 1
o6LlecTBe, CAMOKOHTPOSb, NEPCOHANbHAas COXPaHHOCTb U Apyrne hopMbl
XN3HEOEeSATENbHOCTN)

Cpoku
npeaocTaBneHns
coumanbHon ycnyru

yCTaHaBnmBaroTCA nHamemayanbHO
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MopyweBon yCTaHaBnMBaeTCsa B METOAVKE pacdeTa TapugoB Ha coLmanbHble Yenyru,
HopMaTuB yTBEPXXAaeMON NpuKa3om genapTameHTa TpyAa 1 coumnanbHOM NoaaepxKu
drHaHCMpoBaHWSA HaceneHus fApocnaeckor 06racTn, Ha OCHOBaHUM METOANYECKMX

coumarnbHOW yCryru

pekomMeHAaLmMn No pacyeTy NoayLeBbIX HOPMaTUBOB (PUHAHCMPOBaHUS
coumanbHbIX yenyr, yTBepxxgaembix [NpaButensctsoMm Poccumnckon
denepaumm

OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHus
coumansHom ycnyru

- Hannuyue nporpamMmmebl "LWKona peabunuraumm u yxoaa" umkrna 3aHaTum ¢
poautTensamu (3akKoHHbIMW NpeacTaBUTeNsaMn) AeTen-uHBanvaos;
- HanMMune OeMOHCTPAaLMOHHbIX CpeacTB peabunutaumm 1 yxoaa

Kputepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumanbHow ycnyru

- Jons poautenen Unm 3akKoHHbIX NpeacTaBuTenen geTen-mHBanuaos,
YOOBMNETBOPEHHBIX KAYECTBOM MPOBEAEHNS 00y4eHUs N cogepxaHnem
obyyvarowmx nporpamm;

- gons geten-uHBanNMaoB, KOTopble NPOLLM 06y4YeHne 1 oBnagenu
COOTBETCTBYIOLLMMW HaBblkaMyn camMoobCyKMBaHUS!, OOLLEHNSI U KOHTPONS;
- OTCYTCTBME OOOCHOBAHHBIX »anob poguTenen nnmn 3aakoHHbIX
npeacTaBuTenen geTen-mHBanMaoB Ha KauecTBO NpPeaoCTaBeHs
coumanbHORn ycnyru

YcnoBus
npegocTaBneHns
coumanbHon ycnyru,
B TOM YuChe yCrioBus
OOCTYNHOCTU
npegocTaBneHus
coumanbHon ycnyrm
AN UHBanNuMaoB U
OpYrux nuu ¢ y4etom
orpaHuyeHun nx
XU3HeoeAaTenbHOCTU

- coumansHas ycnyra npegocTtaBnseTcs NoCTaBLLMKaMn coLManbHbIX YCNYr,
UMeLLMMKN OTAENEHNe peabunutaumm geTen n NoapoOCTKOB C
orpaHN4eHHbIMN YMCTBEHHBIMU U OU3NHECKUMU BO3MOXKHOCTSIMU, B
ycrnoBusix, obecnevymBaroLLMX AOCTYMHOCTb MNOMy4YEeHMs cCoLMaribHOM yCryrn
ONsl MHBanuaoB (B TOM YMcne AeTel-UHBanuaoB) 1 ApYrux nuy, ¢ y4eTom
OrpaHNYEHNI NX XKU3HEAEATENBHOCTY;

- coumnanbHas ycnyra npefocTaBnsieTcs B COOTBETCTBUM C YCNOBUAMU
Jorosopa o npefoCcTaBNeHnn couunarnbHbIX YCRyr, UHAMBUAYaNbHOM
nporpaMmonm;

- NpegocTaBneHne coumanbHOW YCNyru OCyLLeCcTBNAETCS Takke C
npueneyYeHnemM ynonHOMOYEHHbIX MeANLNHCKUX OpraHn3auun Ong okasaHus
nosnyyatensam coumasnibHON ycnyrm meamumHCKon NoMoOLLM, He OTHOCSLLeNnCs
K coumanbHbIM ycnyram (coumanbHOe COMpoBOXAEHNE)

5.1. Bo Bcex cbopmax couunanbHoro O6CJ'Iy)KVIBaHl/IFI npeaocTaBnideTCAa counanbHasa ycryra no opraHusaumm
nomoLn B nosniyv4eHumn O6pa3OBaHI/IFI n (MJ'IVI) FIpO(*)eCCVIVI MHBanngammn (Ll,eTbMI/I-VIHBaﬂVIﬂ,aMVI) B COOTBETCTBUU C UX

5. CoumanbHoO-TpyAoBbIE yCNyru
(B pea. NoctaHoBneHus MNpasutensctea AO
o1 14.07.2021 N 454-n)

CNocoBHOCTAMM.

OnucaHve couuanbHas ycryra BkrtovaeT B cebsi crneaytowne MeponpusiTus:
coumanbHow ycnyru, |- cogeicTeme B NOMyYeHUN KOHCYNbTauuid No npodopreHTaumm
B TOM yucne nony4aTenen counanbHON ycnyru;

YKa3aHue ee obbema

- NOMOLLb B NMOArOTOBKE M Nogaye AOKYMEHTOB B obpa3oBaTeribHble
opraHusaumu;

- ocyulecTBrneHne HabnoaeHns 3a NpoLeccom obyyeHus;

- coumanbHoe CONpoBOXAEHME Nnonyyartenei coumanbHoOW YCnyrm 3 ymcna
WHBanMaoB, B TOM Yucre AeTeli-UHBanmMaos, B LENsX okazaHUs UM NOMOLLU
B nony4eHun obpasoBaHus 1 (unn) npodeccun B COOTBETCTBUN C UX
cnocobHocTAMU
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

Cpoku
npenocTaBneHns
coumansHom ycnyru

yCTaHaBnmBaroTCA nHamBmayanbHO

MoayweBon
HopMaTuB
¢1HaHCMpoBaHMUS
coumnansHoOn ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmanbHble YCnyru,
yTBEPXXAAEeMOM NPUKa3oM AenapTaMeHTa Tpyaa U coumanbHOW NOAAEPXKKM
HaceneHunsa Apocnaeckon 06nacTn, Ha OCHOBaHMM METOONYECKMX
pekoMeHaauui No pacyeTy noayLeBbiX HOPMATUBOB PHAHCUPOBAHNS
coumanbeHbIX ycnyr, yTeepxaaemsbix [Npasutensctsom Poccuickom
denepaumm

OcHoBHble
nokasaTenu,
onpegensoLme
KayecTBO
npenocTaBneHns
coumnansHoOn ycnyru

O0CTaTOYHOCTb Y CBOEBPEMEHHOCTb BbIMOMHEHUS MEPOMNPUATUNR,
HanpaBfeHHbIX Ha Nony4yeHne obpasoBaHus 1 (Mnu) npodeccun
WHBanMaamu (4eTbMU-nHBanugamMm) B COOTBETCTBUN C UX
MHAUBMAYaNbHbIMU CMOCOOHOCTSIMU 1 NOXENaHUAMU

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHoOn ycnyru

- ons nonyyartenemn coumanbHOW YCnyrn, yAOBNEeTBOPEHHbIX Ka4eCTBOM ee
npenocTaBneHus;

- KONIMYECTBO Nofny4yaTenen coumanbHON yCryru, OCBOUBLUNX
obpasoBaTternbHble NPorpaMMbl U MOMYYMBLLMX NPOMECCHIO;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHns
coumarnbHon ycnyru
Onsa nHBanuaos U
OpYyrux nuu ¢ yyetom
orpaHuyeHunn nx
XU3HeaeAaTenbHOCTH

- OTAEenNbHble BMAblI 0Opa3oBaTeNbHOM AeATENbHOCTH, OCYLLECTBSIEMbIE B
pamkax npeaocTaBneHns coumanbHOM yecryrm n Tpebytowme cneymanbHOro
paspelleHnsa Ha NpaBo OCYLLECTBIEHWS, NPEAOCTaBNAKTCA NPy HaNnn4nn
NUUEH3nK;

- NPV HaNM4YMM COOTBETCTBYIOLLMX YCINOBMIA, 06pa3oBaTeNbHbIX MPOrpamm,
npenogaBaTenen N NULEH3MM Ha OCYLLECTBNEHNE 0bpa3oBaTensHON
OeaTenbHOCTU JonyckaeTcs nposefeHne obydeHnst U npoheccuoHanbHoOM
NnoaroToBKN MHBANUAOB, B TOM YMCne OeTeN-MHBaNn4oB, HENOCPEACTBEHHO
NOCTaBLUMKOM COLMarbHbIX YCAYT;

- NpegocTaBneHne coumarnbHOW YCyrn OCYLLECTBNSETCH Takke C
npuBreyYeHnemM yrnonHOMOYEHHbIX MEAULIMHCKMX OpraHu3aunii Ang okasaHus
nony4yarensmM coumnanbHbIX YCnyr MeAULMHCKOM NOMOLLK, HE OTHOCSLLENCS K
coumanbHbIM ycrnyram (counansHoe ConpoBOXAEHUE);

- coumanbHas ycnyra npegocTtaBnseTcs B COOTBETCTBUN C YCIIOBUAMU
Jorosopa o npefoCcTaBNeHUn coumnarnbHbIX YCIyr, onpeaeneHHbIX
WMHOMBMAYaNbHOW NPOrpaMmon;

- NpegoCcTaBneHne coumanbHOW yCryrn A0MKHO obecneynBaTtb JOCTYNHOCTb
ee nony4veHus gnst MHBanNMAoB (B TOM YMCre AeTen-MHBaNnao0B) U opyrux
nny ¢ y4eToOM OrpaHuUYeHUn nx Xu3HegesaTenbHOCTU C UCMONb30BaHNEM
TEXHUYECKNX CPEACTB, CreLmanbHoro 06opynoBaHust u npucnocobneHmn

5.2. B crauuoHapHOi UK nonycTauMoHapHon dopMax coumnanbHoro obcnyxuBaHuMs NpeaoCcTaBnsieTcs
coumanbHaga ycnyra rno npoBefeHUt0 MeponpuUATUA MO UCMNOSb30BaHUIO OCTaTOYHbLIX TPYLOBbIX BO3MOXHOCTEN U
06YyYeHMIO JOCTYMHBbIM NPOdECCUOHANBHBLIM HaBblkaM, @ TaKXKe Mo OKa3aHWK MNOMOLLM B TPYA,0YCTPONCTBE.

OnucaHue counanbHaga ycrnyra BKIo4YaeT B cebs npoesegeHne crnegyrwmx
counanbHon ycnyrum, Mepoan/IﬂTVIIZZ
B TOM 4ucne - opraHn3auua un npoeegeHue 3aHATUI B pamMKax paGOTbI KOMMNbKOTEPHOIO
YKa3aHue ee obbema |knacca;

- npuBne4vyeHne nonyaneneﬁ counanbHbIX YCNyr K ﬂ,O6pOBOJ’IbHOMy y4acTturo
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noa HabnogeHnem MeguLMHCKOro nepcoHana B neyebHo-TpyaoBOM
npouecce C y4eTOM COCTOSHUS 340POBbS, UHTEPECOB, NOXENaHUn 1 B
COOTBETCTBMU C PEKOMEHAALMAMN MHAMBMAYANbHOW NporpamMme,
WHAMBUAYaNbHOW NporpaMMbl peabunuraumm unm abunuraumm nHeanuaa;
- OpraHv3auusi BUAoB esTeNbHOCTU, CBA3aHHbIX C 3aHATUAMW TBOPYECKUM
Tpyaoom (UBETOBOACTBO, TkaHebymaronnactvka, rmMHonnacTuka, nneTeHune,
N3roTOBMEHNE NPEAMETOB MO TEXHOSOMMSM TPaANLIMOHHBIX XyA0XECTBEHHbIX
NpOMbICNOB 1 Ap.);

- NpuBneveHve 4OBPOBONbLEB U3 YMCNa NonyvaTenen coumanbHbIX YCNyr K
paboTte B 06LLECTBEHHbIX, MONEYUTENBCKMX COBETAX C LieNbl0 COXPaHEHUS
UMW OLLYLLIEHNSI CBOEN 3HAYMMOCTM KaK NMYHOCTU, BaXXHOCTW CBOEro Tpyaa,
YyyBCTBa COHGCTBEHHOM HEOBXOAMMOCTY;

- NOMOLLb B TPYAOYCTPONCTBE 1 B peLLeHnmn Bornpoca camoobecneyveHus;

- MOMOLLb B NOArOTOBKE M Nodaye AOKYMEHTOB B OpraHv3aunm cnyxobi
3aHSATOCTU HAceneHnsi, B TOM YMCre COAeNCTBME B NOCTAHOBKE Ha yYeT B
LEHTP 3aHATOCTH;

- COOENCTBME B PELUEHUN BONPOCOB NPOheCcCcnoHanbHoM NogroToBKY 1
nepenoaroToBKY;

- MOMOLLIb B COCTaBEHUN PE3IOME 1 €ro OTMNPaBKE MO 3NIEKTPOHHOW MoYTe
paboTtogarensm (B KaapoBble areHTCTBa)

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

yCTaHaBnBaroTCA nHonBmnayaribHO

MoayweBon
HopMaTuB
dhrHaHCMpoBaHus
couuanbHow ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapugoB Ha coLmarnbHble YCnyru,
yTBEPXAaeMON NpuKa3om genapTameHTa Tpyaa M coumnanbHOW NoaaepKKu
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaauui No pacyeTy NoAayLeBbIX HOPMATUBOB (hMHAHCUPOBaHUS
coumanbHbIX ycnyr, yreepxaaemblx lNpaButensctsoM Poccuinckom
degepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHns
coumanbHow ycnyru

- HanMuue y nNocTaBsLLMKa coumanbHbIX YCIyr akTyanbHOW 6a3bl JaHHbBIX O
Kypcax NnogroToBKu (NepenoaroToBKM), LEHTPax 3aHATOCTU HACENeHus;

- HanMune KOMMNbITEPHOrO Kracca;

- HanMuue y NocTaBLLMKa coumanbHbIX YCIyr NOMELLEHUA AN 3aHATUI
ne4yebHO-TPYLOBOW AEATENBHOCTBLIO M CNELNanMCTOB COOTBETCTBYIOLLETO
npodcuns

Kputepun oueHku
pesynbTaTos
npeaocTasneHns
coumarnbHon ycnyru

- Aonsa nonyyatenemn counanbHOW YCnyrn, OXBayeHHbIX nevyebHo-TpygoBon
OEeATenbHOCTbIO;

- KONMYECTBO noryyaTtenen coumarnbHOW YCryrn, TPYAOYCTPOEHHbIX Ha
BPEMEHHYIO UIN NOCTOSHHYO paboTy;

- KONMYECTBO noryyaTenen coumarnbHOM YCryrn, KOTOPbIM OKa3aHo
CcofilenCTBME B NPOXOXAEHUN Kypca NOAroTOBKW (NepenoaroToBKu);

- KOMMYECTBO Mony4vaTenen counanbHON ycnyru, npoweawnx obyvyeHve B
KOMMbIOTEPHOM Kracce 1 OBnaaeBLUNX HaBblkaMy paboTbl C KOMMbIOTEPHOW
TEXHUKOW;

- OTCYyTCTBME 0OOCHOBaHHbIX anob nonyyaTtenen coumanbHON yCnyrn Ha
KayecTBO ee rnpefocTaBreHuns

Ycnosus
npeaocTaBneHus
coumnansHoOm ycnyru,
B TOM YMCre YCMOBUS
OOCTYMHOCTH

- coumanbHas ycnyra npegocTaBrsieTcsl B COOTBETCTBUM C YCIIOBUSAMMA
J0oroBopa o NpefoCcTaBleHNM coumnarnbHbIX YCNYr, onpeaeneHHbIX
WHAUBMAYaNbHOW NPOrpaMmMon;

- NpeJocTaBneHne coumnansHom ycnyrin obecnevymBaeT JOCTYMHOCTb €€
nonyyYeHus ons nHBanvaos (B TOM Yucne AeTen-uHBanvMaoB) v Apyrux nuu, ¢
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npeaocTaBneHus
coumnansHoOn ycnyru
ONsl MHBaNMaoB M
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XN3HeOesTenbHOCTH

y4eToM OrpaHVI‘-IeHI/IIZ NX Xn3HegedaTernbHOCTUN C UCNOJ1b30BaHNEM
nHanenayanbHbIX CPeACTB U cneunarnbHbIX I'IpVICI'IOCOGJ'IGHVIVI

Bo Bcex (bOpMaX couunarnbHoro O6CJ'Iy)KI/IBaHVIF| npeanocTaBndeTca counanbHaa ycrnyra no okasaHuio noMoLm
B O(*)OpMJ'IeHVIVI M BOCCTaHOBJIEHUN OOKYMEHTOB nonyaneneVl coumanbHbIX yCcnyr, a Takke OKa3aHuio nomMoLliun B

6. CoumanbHO-NpaBoBbIe YCINYrU
(B pea. MNocTtaHoBneHus MNMpasutensctea A0
o1 14.07.2021 N 454-n)

NONy4YeHUM IOPUONYECKNX YCIIYT.

Onwucaxune
coumnansHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

- MOMOLLb B OpOPMIIEHNN HEOBXOANMbIX AOKYMEHTOB ANt NONy4YeHUs
NeHCcMN, NOCOBUN, KOMMNEHcaLMn 1 Apyrux coumanbHbIX BbINnaT B
COOTBETCTBMU C OENCTBYIOLLMM 3aKOHOO4ATENbCTBOM;

- MOMOLLIb B NOArOTOBKE 3aSBMEHUA U UHbIX JOKYMEHTOB, He06XoaANMbIX Ans
nony4YeHns rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCIyr, a Takke NOMOLLb B
nogade LOKYMEHTOB, B TOM YMCIIE C MOMOLLbHO 3MEKTPOHHBIX CPEACTB CBA3M
N pecypcoB MHGOPMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTn "IHTepHeT";

- MOMOLLIb B NOArOTOBKE M Nogave anob, B TOM Yncne C NOMOLLbO
3MNEKTPOHHbBIX CPEACTB CBA3U, B Ciydae HapyLUEeHNs 3aKOHHbIX NpaB
nonyyatenemn coumnanbHbIX YCNyr;

- cogemncTBme B nonydeHMn 6ecnnaTHOM pUaNYECKON NOMOLLN B NOPSAKE,
yCTaHOBMNEHHOM beaeparnbHbIM U perMoHarnbHbIM 3aKOHO4ATENbCTBOM;

- KOHCYNbTMPOBAaHME NO CouMarbHO-MPaBOBLIM BOMpOCcam

Cpoku
npenocTaBneHuns
coumansHom ycnyru

Ha nepunoa nencTems 4orosopa o npenocrtasieHnn coumanbHbIX yenyr

Mogyweson
HopmaTuB
drHaHCcHMpoBaHuA
couunansHon ycnyru

yCTaHaBnMBaeTCsa B METOAMKE pacdeTa TapudoB Ha coLMarnbHbIE YCNyru,
yTBEpPXAaeMour NpukasoM AenaptaMeHTa Tpyaa v coumarbHON MOoAAEPXKKN
HaceneHusa SApocnaeckon 06racTy, Ha OCHOBaHUM METOLUYECKNX
pekoMeHaauui No pacyeTy NoayLeBbIX HOPMaTUBOB (PHAHCUPOBAHUS
coumanbHbIX ycnyr, yTeepxaaemblx lNpasutenscteom Poccumnckon
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
KayecTBO
npenocTaBneHns
coumanbHow ycnyru

3(pPeKTMBHOCTL NPeAoCTaBNeHns coLmarbHON YCryrn, KoTopast AormkHa
obecneuntb CBOEBPEMEHHOE N 0O BEKTMBHOE peLleHne CTOSLWNX nepeq
nonyyatenemM coumanbHON ycryru npaBoBbIX Npobnem

Kputepun oueHku
pes3ynbTaTtos
npegocTaBeHns
coumanbHon ycnyru

- 4ons nonyyaTenen counansHoi yCnyru, YaoBneTBOpeHHbIX Ka4ecTBOM ee
npenocTaBneHns:;

- OTCYTCTBUE 060CHOBAHHbIX Xanob nonydyartenein couuansHON YCnyru Ha
Ka4yecTBO ee NpeaoCTaBMeHus

Ycnosus
npegocTaBneHus
coumanbHon ycnyru,

coumnansHas ycnyra npefocTaBnseTcs B COOTBETCTBUM C YCINOBUSMU
Joroesopa o nNpefAocTaBneHumn coumanbHbIX YCnyr, UHANBMAYanNsHON
nporpaMmmonm
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B TOM 4YuCre ycrioBus
OOCTYMHOCTH
npegocTaBneHns
coumnansHoOm ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, C y4eToM
orpaHuyeHunn nx
XU3HEeAeATeNnbHOCTH

Bo Bcex dhopMax coumanbHoro o6cnyxnBaHms NpegocTaBnsioTCs cregyowmne Buabl coumanbHbIX YCnyr:

7.1.

O6yyeHne uvHBanNMOoB

7. Ycnyru B uensix NOoBbILWEHUs1 KOMMYHUKaTUBHOIO NoTeHuuana
nony4yartenen couunarnbHbIX YCIYr, MMEIOLWMUX OrpaHnyYeHUs
XN3HepeATeNbHOCTU, B TOM YMcre AeTerM-MHBanuagoB
(B pea. MNoctaHoBneHus Mpasutensctea AO
ot 14.07.2021 N 454-n)

(neTen-mHBanNMOoOB)

cpeancrteBamun pea6VIJ'IVITaU,VIVI.

Onwucaxune
coumanbHOW ycnyru,
B TOM uncne
yka3aHue ee obbema

coumarnbHas ycrnyra no oby4yeHuto MHBanUaoB, B TOM Yncrne
AeTen-uHBannaoB, NONb30BaHUIO CpeaCcTBaMM yXoda N TEXHUYECKUMMU
cpeacTBaMu peabunutaumm HanpasfieHa Ha pas3BuUTUe Y nonyyatenemn
coumanbHbIX YCyr NPakTU4ECKMX HaBbIKOB YMEHUS CAMOCTOATENbHO
nonb30BaTbCs 3TMMU CpeacTBaMM 1 BKIKOYAET B cebsa nposefeHue
crnepyoLwmnx MeponpusaTui:

- onpegeneHve peabunuTaunoHHOro NnoTeHumana nonyyaTtenen coumarnbHbIX
yCIyr B COOTBETCTBMM C PEKOMEHOALMAMMN UHONBMAYATNBHOW NPOrpamMmmbl,
WHOUBMAYaNbHOM NpPorpaMmbl peabunuraumm unu abvnutaumm nHBanuaa;
- noabop TeXHUYECKNX cpeacTB peabunutaumm B COOTBETCTBMM C TUMOM U
CTPYKTYpon gedekra, 0cobeHHOCTAMN NCMXOPU3NHECKOTO Pa3BUTUS U
peabunmMTaumMoHHbIM NOTEHLMANOM nony4vartenen coumanbHbIX YCyr;

- BbIbop obyyatowmx dopm 1 MeTogoB paboThl C MonyyYaTensamm
coumanbHbIX YCNyr;

- pa3paboTka TemaTuKu 1 NnaHa 3aHATUA, MHCTPYKLMIA MO TEXHUKE
©e30MacHOCTN BO BPEMS 3aHATUN;

- NOAroTOBKa HEOOXOAMMBIX TEXHUYECKUX CPEACTB ANs opraHu3auum
3aHATUN;

- NpOBEeAEHMNE 3aHATUN B COOTBETCTBMM C rpaddMKOM U nNnaHoM paboThbl

Cpoku
npegocTaBeHns
coumarnbHon ycnyru

yCTaHaBnMBaroTCA nHamsmayanbHO

Moayweson
HopmaTuB
d1HaHCMpoBaHMs
coumansHom ycnyru

yCcTaHaBnMBaeTCcs B METOAUKE pacyeTa TapndoB Ha coumanbHble YCryru,
YyTBEPXAAEMOWN NpUKa3om genapTameHTa Tpyaa 1 coumnansHOM NoaaepxKu
HaceneHusa Apocnasckol 0b6racTi, Ha OCHOBaHUM METOAMNYECKNX
pekoMeHZaLmMn No pacyeTy NoAayLleBbIX HOPMaTUBOB (PUHAHCUPOBaHUS
coumanbHbIX YCnyr, yTBepxaaemblx lNpaButensctsoM Poccuinckom
degepaumm

OcHoBHble
nokasarenu,
onpeaensoLime
Ka4yecTBO

- CBOEBPEMEHHOCTb U NOJSIHOTa NpoBeAeHns 0Gy4aloLmnx MeponpuaTuii;
- Hanuuue y NocTaBLLMKa CoLMarnbHbIX YCnyr Heo6XoaMMOro nepeyHs
coumanbHo-peabunuTaLMoHHoro o6opyaoBaHus 1 CPeCTB yxoaa;

- Hanuuue y NocTaBLLMKa CoLMarnbHbIX YCIyr CNeLuanvcToB
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npefocTaBreHmns
coumarnbHOW yCryrm

COOTBETCTBYIOLLIEro Npochumns

Kputepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

- Jons nony4vartenemn coumManbHOW yCrnyru, yaoBNeTBOPEHHbIX MOMHOTOWN,
KayeCTBOM U YCMOBUSMU ee NpeaoCcTaBneHus (nomeLleHune,
coumanbHo-peabunuTaumoHHoe obopyaoBaHme, CpeacTsa yxoaa);

- Jons nony4vaTtenemn coumManbHOW ycrnyru, npoweaLmx obyvyeHume un
OBrafeBLUMX HaBblkaMu NMOMb30BaHUA cpeacTBaMU yxoaa 1 peabunurayuu;
- Jons nony4vatenemn coumanbHOW yCnyrn, KOTOpble BbICOKO OLIEHMBAOT
KOMMNETEHTHOCTb CMELNanmncToB;

- OTCYTCTBME OOOCHOBAHHBIX Xarnob nonyyaresnen counanbHOM yenyru Ha
Ka4yecTBO ee NpefocTaBneHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
OOCTYMHOCTH
npegocTaBneHunst
coumansHom ycnyru
ONst MHBaNMOoB U
OPYrvX 1L, ¢ y4eToM
OrpaHnYeHUn nx
XnsHeOesaTenbHoCTH

- coumarnbHas ycrnyra npegocTaBnisieTcsi B COOTBETCTBUM C YCNOBUAMMN
A0orosopa o NpefocTaBneHnmn coumnanbHbiX YCNyr, onpeaeneHHbIX
WHAMBUAYaNbHOW NPOrpaMMon, MHAMBUAYarNbHOW NPOrpaMmon
peabunutaumm nnn abnnutaumm MHBanNuaa;

- NpefocTaBreHne coumanbHow ycnyrn obecnedmsaeT AOCTYMHOCTb ee
nony4eHus Ans UHBanMAoB (B TOM Yucne geTen-uHBanuaos) U Apyrx nuu, ¢
Yy4eTOM OrpaHNYEHNIN X KU3HEOEATENbHOCTM C UCMONb30BaHNEM
NMHAMBMAYarnbHbIX CPEACTB M CneumnarnbHbIX NPUcnocobneHnn

7.2. MpoBeaeHne counarnbHO-peabunMTaLoHHbIX MeporpusTHi B cdhepe colmaribHOro o6enyXnsaHusl.

Onwucaxve
coumanbHOW ycnyru,
B TOM uncne
yka3aHue ee obbema

coumanbHag ycnyra npegycMmaTpusaeT npoBeeHue
coumanbHo-peabnnmMTaumMoHHbIX MEPONPUATUA, KOTOPbIE OOJIKHbI
cnocobCcTBOBaTbL BOCCTAHOBIIEHMIO COLMArbHONO cTaTyca nosnyyarenen
coumanbHbIX YCMYT, UMEKLLNX OrPaHNYEHNS XXU3HEOEATENBHOCTY, B TOM
yucne yny4ynTb B3auMOLEeNCTBUE NOoNyvaTens coumanbHbIX YyCryr ¢
obLiecTBom.

CouwnanbHas ycnyra BKIOYaeT NpoBeAEHNE Criefy oL mMX MEPONPUATUIA:

- OLleHKa NoTPebHOCTM nonyyaTenen counanbHOM YCNyru B MEPONPUATUAX
no peabunurauumm, NpeaycCMoTPEHHbIX MHOMBUOYANbHOW NPOrpaMmMon
peabunutaumm unu abunuTaumm nHBanuaa;

- MpoBeAeHNE Kypca peabunutaumoHHbIX (a4anTaunoHHbIX) MepPoNpUATUN
(nevyebHasa dpuskynbTypa, hmnsmorTepanms, mexaHoTepanus,
KMHe3noTepanus, ne4ebHbli Maccax 1 ap.);

- MOHUTOPVHT peanuaaumm peabunmTaumoHHbIX MEPONPUATUNR;

- OLeHKa adp(peKTUBHOCTH (pe3ynbTaTUBHOCTUN) peabnnmMTaunoHHbIX
MeponpusiTUN

Cpoku
npegocTaBneHuns
coumansHom ycnyru

yCTaHaBnmBaroTCA nHamsmayanbHO

Mogyweson
HopmaTuB
drHaHcupoBaHuA
coumnansHon ycnyru

yCTaHaBMMBaeTCsa B METOAMKE pacyeTa TapudoB Ha coumarnbHble YCrnyru,
YTBEPXOAEMOW NPUKa3oM AenapTaMeHTa Tpyga U coumanbHON NoaaepXkkm
HacerneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLUYECKNX
pekomMeHZaLMn No pacyeTy NoAayLeBbIX HOPMaTUBOB (PUHAHCUPOBAHUS
coumanbHbIX ycnyr, yTBepxaaemsblx lNpasutensctsomMm Poccuickom
degepaumm
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OcHoBHble
nokasarenu,
onpeaensouime
KayecTBO
npenocTaBneHuns
coumnansHom ycnyru

- COOTBETCTBME OCHALLEHNS NOMELLEHUI counanbHO-peabunmnTaunoHHbIM
obopyaoBaHuem TpeboBaHMAM AEACTBYHOLWMX CTaHAAPTOB, TEXHUYECKUX
YCIOBWUI, APYrMX HOPMATUBHBLIX AOKYMEHTOB;

- CBOEBPEMEHHOCTb U MOSTHOTa NPOBeAeHUS peabunnTaumoHHbIX
MepOnpUATUN;

- HanMuue y NocTaBLLMKa coumnanbHbIX YCIyr CneLmancToB
COOTBETCTBYIOLLIErO Npochunst

Kputepun oueHku
pe3ynbTaToB
npegocTaBneHns
coumansHon ycnyru

- Jons nony4vartenen coumanbHOW ycrnyru, yaoBneTBOPEHHbIX YCIOBUSIMA ee
npegocTaBneHus (MoMeLLeHnem, MMeLnMCcS
coumansHo-peabunMTaunoHHbIM 060pygoBaHUEM);

- Aons nonyyatenen counanbHOW yCnyrn, OTMeYaroLLmX yny4lleHme
CaMO4yBCTBWsI MOCE NPOBEAEHNS Kypca coLmarnbHO-peabunutaLmoHHbIX
MEpPONpPUATUIA;

- OTCyTCTBME OOOCHOBAHHbLIX Xanob nonydarenewn couManbHON yCryru Ha
Ka4yecTBO ee npefocTaBneHus

Ycnosus
npenocTaBneHns
coumnansHoOm ycnyru,
B TOM 4MCne YCroBus
OOCTYMHOCTH
npegocTaBneHns
coumnansHoOn ycnyru
4N UHBanvMaoB U
OpYrux nuu ¢ y4eTom
OrpaHnYeHnn nx
Xn3HeOesaTenbHoCTH

- coumarnbHas ycryra npegocTaBnseTcsl NoCTaBLUMKaMMN COLUManbHbIX YCNyr B
cneumanbHO 060pyAOBaHHBIX NMOMELLEHMSAX, B YCIIOBUSX, 0OecneymBatoLLmx
OOCTYMHOCTb NOSYyYEeHWsi coLmanbHOWM YCNyri Anst MHBAnuaoB U OPYIUX NnL C
Y4ETOM OFPaHNYEHUN KX XKU3HEOEATENBHOCTY;

- coumanbHas ycrnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCIIOBUAMM
JoroBopa o NpeAoCTaBneHMn coumarnbHbIX YCNyr, onpeaeneHHbIX
MHOUBMAYaNbHOM NPOrpaMmon

7.3. ObyyeHne HaBblkaM camoobcnykmnBaHus, NnoBegeHus B ObITy U OBLLECTBEHHbBIX MECTax.

Onwucaxune
coumarnbHon ycnyru,
B TOM ymcne
yka3aHue ee obbema

coumnanbHasg ycnyra no oby4yeHuto nonyvaTtenen coumanbHbIX YCyr,
UMEIOLLUX OrPaHNYEHNs XU3HEAEeATENbHOCTHN, HaBblkaM NOBEAEHUS B ObITY 1
obLlecTBeHHbIX MecTax obecnevnBaeT popmupoBaHme nonyyaTens
coumarnbHON YCrnyrn Kak cCaMOCTOATENbHOW NMMYHOCTU, KYNbTYPHOMN,
BEXNNBOW, NPEAYCMOTPUTENBLHOM N BnaroxenaTtenbHoON B OTHOLUEHUN K
OKpYKaloLmM, a Takke obyyeHne BHYTPEHHeN ANCUMNIIVHE MMYHOCTM,
cnocobHom obcnyxuTb cebs B ObITOBLIX YCIOBUSIX.

CoumanbHas ycnyra BKntoyaeT npoBefeHue criefyroLmnx MeponpuaTum:

- onpefeneHne akTyanbHOro YpoBHSA coumarbHON NOAroTOBIIEHHOCTH
nonyyatenemn coumnansbHOW yCnyru;

- onpegeneHune 30Hbl GnNnXxanwero ypoBHs pa3BuTus;

- BbIbop popm 1 meTogoB paboThbl € NonyvyaTensaMu coLmansHOM ycnyru,
COCTaBMeHue NHANBMAYanbHOW NPOrpamMmmbl 3aHATUI C HUMU;

- NpoBedeHne 3aHATUN;

- oLeHKa 3 peKTNBHOCTH (pe3ynbTaTUBHOCTH) NPOBEAEHHbBIX MEPONPUATUI

Cpoku
npegocTaBreHns
coumanbHon ycnyru

yCTaHaBnmMBaroTCA nHamsmayanbHO

Mopyweson
HopmaTuB
d1HaHCMpOBaHMs
coumansHom ycnyru

yCTaHaBMBaeTCA B METOANKE pacyeTa Tapmbos Ha coumnarbHble YCIyru,
yTBep)K,D,aeMOVI npuKasom genaptamMmeHTa Tpyaa n couunansHomn nogaepXxku
HaceneHuA ﬂpOCﬂaBCKOIZ obnactn, Ha OCHOBaHUM METOANYECKNX
peKOMeH,D,aLI,VIIZ no pacyeTy noayleBblX HOPMaTUBOB (bMHaHCMpOBaHMﬂ
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coumanbHbIX ycnyr, yTeepxaaemsbix [Npasutensctsom Poccuickom
denepaumm

OcHoBHble
nokasaTenu,
onpegensoLime
KayecTBO
npegocTaBneHns
coumnansHoOn ycnyru

- CBOEBPEMEHHOCTb M NONHOTa NpoBeAeHNs 00y4aloLLnX MEPONPUATUI;
- Hannuue y NocTaBLLMKa coumnanbHbIX YCIyr CneLmancToB
COOTBETCTBYIOLLIEro Npochumns

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

- [oNs nonyyartenemn coumansHOW YCryrn, YAOBNEeTBOPEHHbIX YCIIOBUAMU ee
npeaocTaBneHus;

- Aons nonyyatenemn counanbHOW YCNyrn, KOTOpble BbICOKO OLEHNBaIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb MU KOMMNETEHTHOCTb CNeumanucToB;

- Aons nony4yatenemn counanbHOW yCnyrn, 06y4eHHbIX HaBblkam
camoobcnyxmBaHus, noBeaeHns B ObiTy 1 0BLECTBEHHbIX MecTax;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
Ka4yecTBO ee NpeJoCcTaBeHns

YcnoBus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM YMCre yCcrnoBus
AOCTYMHOCTH
npegocTaBneHuns
coumansHonm ycnyru
ONst MHBaNMOoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XKN3HeOesaTeNnbHOCTH

- coumnanbHas ycnyra npeaocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCAyr,
UMELLMMUN COOTBETCTBYIOLLME MOMELLEHMS, B YCNOBUAX, obecneymBatoLLmx
OOCTYNHOCTb MOMYYeHUs counanbHOW YCNyr Anst MHBanNuaoB 1 ApYrux nuL, ¢
YY4ETOM OrpaHNYEHUN NX XKNUIHELEATENBHOCTH;

- coumnanbHas ycnyra npeaocTaBnsieTcs B COOTBETCTBUM C YCNOBUSIMM
JoroBopa o NpefoCcTaBeHNM coumnarnbHbIX YCNyr, onpeaeneHHbIX
WMHOMBMAYaANbHOW NPOrpaMmon

8. CpoyHble counanbHble yCnyru
(B pea. MNoctaHoBneHus Mpasutensctea A0
oT 14.07.2021 N 454-n)

8.1. ObecneyeHune becnnaTHbIM ropsYMM NUTaHUEM U Habopamu NPOAYKTOB.

OnucaHue
coumarnbHon ycnyru,
B TOM ymcne
yka3aHue ee obbema

BGecnnaTHoe ropsiiee NMTaHue nNpegocTaensieTcst 1 pas B AeHb U
npeaycMaTpuyBaeT Hanmumne ropsidamx nepBoro 1 BToOporo 6nwog, 4OBEAEHHbIX
00 KyNMHapHoOW rotoBHOCTH (06es).

Habopbl NpoayKTOB NpeaoCTaBnsATCS B 2 BUAAX:

- HEMOCPEACTBEHHO Y NOCTaBLLMKa COLNanbHON YCnyru;

- B TOProBOM OpraHmn3aumm, ¢ KOTOPOW MOCTaBLLUUKOM COLMarnbHbIX YCIyr
3aKrYeH LOroBop O Bbigaye HAbopoB NpoayKTOB (ganee - Toprosas
opraHusauums).

CocrtaB Habopa NpoayKTOB, BblAaBaeMOro HENOCPEACTBEHHO NMOCTABLLMKOM
coumanbHbIX YCnyr:

- Macrno nogcosnHeyHoe - 0,9 - 1 ni;

- caxap (necok) - 0,9 - 1 kr;

- COMb NoBapeHHas nuwesad - 1 Kr;

- yan YepHbIn H6anxosbin - 0,20 - 0,30 «r;

- MyKa nweHu4Has - 1 kr;

- puc wnndgoBaHHbIn - 0,8 - 1 Kr;

- nweHo - 0,8 - 1 kr;

- Kpyna rpevHesas sapuvua - 0,8 - 1 kr;
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- MakapoHHble usgenus - 0,9 - 1 «r;

- KOHcepBbl 13 roesauHel - 0,325 - 0,35 «r;
- KOHCepBbl N3 CBUHUHBLI - 0,325 - 0,35 Kr;
- pbiOHbIe koHcepBbl - 0,25 - 0,35 kr

coctaB Habopa NpOAYKTOB, Bbl4aBaeMOro B TOProBon opraHu3aLmm:

- nanwa 6bICTPOro NPUroToBNEHUs (ynakoska - ctakaH, 60 - 65 rp.) - 1 wr,;
- nope kapTodernbHoe ObICTPOro NpUroToBneHus (ynakoeka - ctakaH, 40 - 50
rp.) -1 wr;

- nawTeT B dhopme (100 - 120 rp.) - 1 wrt,;

- xnebubl (ynakoBka - naket, 100 rp.) - 1 wrt,;

- Yal YepHbI NakeTUPOBaHHbIN (2 - 4 p.) - 3 NaKeTUKa;

- caxap NOpuUMOHHbIN (3 - 5 rp.) - 3 nakeTuka;

- Boga nuTbeBas byTunupoBaHHas HerasmpoBaHHas (500 mn) - 1 wr,;

- Habop ogHopasoBor nocyapl (1 noxka, 1 Bunka) - 1 wr.

CoctaB Habopa npoayKToB, BblAaBaeMoro B TOProBov opraHu3aumu,
cooTtBeTcTBYeT 60 NnpoueHTam CyTOYHOro HopMaTumBa

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

GecnnaTHoe ropsivyee nuTaHve npegocTtasnseTcs B TeveHue 10 paboumnx
OHeWn; B criyyae coxpaHeHus ob6CToATenbCTB, KOTOpble YXYALIaT Unu MoryT
YXYALWWTb YCMOBUS XNU3HEAEATENbHOCTN rpaxaaHvHa, 1 npeactaBneHus
AOKYMEHTOB, NoATBepPXAaLWMX AaHHble 06CcToATeNbCTBa, Meprog,
npegocTaBneHnss 6ecnnaTtHoro ropsyero NuTaHns npoanesaetcsa Ha 10
pabounx aHew;

NMMUT NpeaoCTaBneHns NPOAYKTOBLIX HAOOPOB B TeYeHMe KaneH4apHoro
roga:

- Ha 1 nonyyaTtens coumanbHbIX YCryr - 1 npogyKkToBbIi Habop;

- Ha 1 MHOrOA4ETHYIO CEMBbIO - 2 MPOAYKTOBbLIX Habopa;

NMMUT NpeaoCcTaBneHns TanoHOB Ha NPOAYKTOBble Habopsbl:

- eXXeHEBHO Ha nepuog BPeMEeHHOro npuiota (Hounera);

- eQMHOBPEMEHHO (B cnyyae oTkasa B NpeJoCTaBlieHNV BPEMEHHOrOo MputoTa
(Hounera))

Mogyweson
HopmaTuB
drHaHCcHMpoBaHuA
coumnansHon ycnyru

He yCTaHaBIMBaeTCcAa

OcHoBHble
nokasaTtenu,
onpegensoLne
KayecTBO
npegocTaBneHns
coumarnbHon ycnyru

- COOTBETCTBME MOMELLEHUI A4S NPUrOTOBMNEHNUSI U NPUHATUS NALLN
(6ecnnaTHOro ropsYero NUTaHUs) yCTaHOBIIEHHbIM
CaHWUTapPHO-TMIMEHNYECKMM U CaHUTAPHO-3NUAEMMONIOrMYECKUM HOpMaM;
- ropsiyee NUTaHne AOMKHO ObITb NPUrOTOBMNEHO U3 406POKAaYECTBEHHbIX
NPOAYKTOB, MMEKLLMX cepTUdUKaThbl 1 (Mnn) nacnopTa kavecTsa,
COOTBETCTBOBATb KANOPUMAHOCTK, YCTAHOBMEHHBIM HOPMaM NUTaHus,
CaHUTapPHO-TUTMEHNYECKUM TPeBOoBaHUAM;

- Hanu4ne cepTUEUKaTOB U (MNK) NACNOPTOB KaYecTBa Ha ToBapsl
npogykToBoro Habopa

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBeHns
coumnansHon ycnyru

- 4ONs nonyyartenemn coumanbHON YCnyri, YA0BNEeTBOPEHHbIX Ka4eCTBOM
nUTaHns (MPOAYKTOB NUTaHWS);

- Jons nony4varernen coumanbHOW yCrnyru, yaooBneTBOPEHHbIX YyPOBHEM
KOM(pOpTHOCTM NpebbiBaHNs B y4pexaeHun NocTaBLimKa CoOUManbHbIX YCNyr;
- fong nonyyartenen coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
[o6poxenaTenbHOCTb, BEXITUBOCTb Y KOMNETEHTHOCTb PaboTHUKOB
NocTaBLLMKa coumanbHbIX YCAYr, OT YMCra ONpOLLEHHbIX nonyyarenem
coumanbHow ycnyru;
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- OTCyTCTBME 0BOCHOBAHHbLIX Xanob nonyyarenen coumanbHON YCryrn Ha
Ka4yecTBO ee NpedocTaBneHns

YcnoBus
npegocTaBneHns
coumnansHoOm ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumansHoOn ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, C y4eToM
orpaHuyeHunn nx
XKN3HeOesaTenbHOCTH

- coupmarnbHas ycrnyra npegocTaBnseTcs NoCTaBLUMKaMmn coumarnbHbIX YOy,
UMELUMIN OTAENEHNS CPOYHOTO COoLManbHOro obenyxmusanmsa n (Mnm)
cnyx6y "CouunansHasa ctonosasa”;

- NPOAYKTOBbIE HabOPbI BbIAAIOTCA NONydYaTento coumanbHbIX YCyr B NakeTe
(nakeTax), ynobHom (yaoBHbIX) AN NepeHOoCKu;

- coumnanbHas ycnyra npegocraBsnsieTcs Ha 6ecnnaTHOW OCHoBe

ONs 0KasaHusi coumnanbHOM yCnyr B BUAE NpeaocTaBrieHust ropsyero
NUTaHNSA rpaXkaaHUH BMECTE C 3asiBNeHNEeM O NpeaoCcTaBneHnm counanbHbiX
ycrnyr npeacTaBnseT NocTaBLUMKY coumanbHbIX YCIyr cneayoLwme
OOKYMEHTbI:

- IOKYMEHT, YAOCTOBEPSAIOLNIA IMYHOCTb rpaXKaaHWHa;

- crpaBka, CBUOETENLCTBO, YAOCTOBEPEHNE UMW UHOW JOKYMEHT
yCTaHOBIeHHOro obpasua, NnoaTeepxaatoLlme oTHeCeH e nony4yaTens
coumanbHbIX YCNyr K OTAeNbHbIM KaTeropnsam rpaxaaH, UMeroLwmnx npaeo Ha
Mepbl coumnanbHON Noaaepxkn (Npu Hanuuum);

- AOKYMEHT, noATBepXaatoLLunin HyX0aeMoCTb

AN OKasaHua coumanbHOM YCnyru B BUAE NpegoctaBneHnst Habopa
NPOAYKTOB, Bbl4aBaeMoro HEMOCPEACTBEHHO NMOCTABLUMKOM COLMaNbHbIX
YCIyr, rpaXKgaHuH BMeCTe C 3asiBfieHMeM O NpeaoCcTaBneHnn coumnanbHbIX
ycrnyr npeacTaBnseT NoCTaBLUMKY coumanbHbIX YCNyr cneayowme
OOKYMEHTbI:

- JOKYMEHT, yOOCTOBEPSIOLNA NUYHOCTb rpaXaaHnHa;

- cnpaska, CBUAETEeNbCTBO, YA4OCTOBEPEHUE UMU MHOW JOKYMEHT
yCTaHoBMeHHoro obpasua, noaTBepXKaatoLL e OTHECEHME NonyYyaTens
coumanbHbIX YCNYr K OTAENbHbIM KaTeropusam rpaxgaH, MMetoLLmx npaBo Ha
Mepbl couuanbHOW NoAAEPXKKU (NPpW Hanu4mn);

- DOKYMEHT, MOATBEPXAALUNIA HanNnyme ogHoOro n3 06CToATENbCTB,
YCTaAHOBMEHHbIX NyHKTaMu 6 nnn 7 yactu 1 ctaten 15 degepanbHOro 3akoHa
oT 28 nekabps 2013 roga N 442-93 "O6 ocHoBax coumanbHOro
obcnyxuBaHua rpaxxgaH B Poccunckon ®egepauun”, nyHkramm 1 unm 5
nepeyHsa 00CTOATENLCTB, KOTOPbIE YXYALLAKT UK MOTYT YXYALWUTb YCIOBUS
XU3HeAeATeNnbHOCTU rpaxaaHuHa, Ans NPU3HaHWs ero HyXxgaroLwmmcs B
coumansHoM obCnyXMBaHUW, YyTBEPXKAEHHOrO NOCTaHOBMNEHUEM
MpaButenbctea obnacty ot 08.10.2014 N 988-n "O nepeyHe
06CTOATENBLCTB, KOTOPbIE YXYALIAT U MOTYT YXYALWMNTE YCNOBUS
XU3HedeAaTenbHOCTU rpaxaaHuHa, Ans NPU3HaHWUs ero HyXxaaroLmmcs B
coumansHom obcnyxusaHun", unu nigopmaumsa MuHncrtepctesa Poccuiickom
Penepaumun No genam rpaxgaHckon 060pOHbI, Ype3BblYanNHbIM CUTYaLUSM U
NMKBUOALUN NOCNEACTBUN CTUXMIHBIX B€4CTBUN O HANUYMK Ype3BblHaNHON
cuUTyaumm unm noxapa

ANs oKkasaHusa coumarnbHON yCnyri B Buae npegocrasneHns Habopa
NPOAYKTOB, BblAaBaemMoro B TOProBOW opraH1M3auum, rpaxxgaHuH BMecTe C
3asiBNIeHNEM O NPeAoCTaBNEHNN coUumanbHbIX YCNyr NpeacTaBnseT
MOCTaBLLMKY COUManbHbIX YCYr AOKYMEHT, YOOCTOBEPSIOWMIA NIMYHOCTb
rpaxxgaHvHa (Mpu Hanm4ymm).

Mpun okazaHMKM coumanbHOW yCnyrv B BUAE Bblgadm Habopa npogyKToB
rpaxxgaHam 6e3 onpegeneHHoro MecTa XuTenbCTBa U 3aHATUI NpuU
OTCYTCTBUM Y HUX JOKYMEHTA, yAOCTOBEPSIOLLErO IMYHOCTb, MOCTaBLLMK
coumnanbHbIX YCINyr B pamMKax MeXBeOMCTBEHHOro B3aMmMoaencTeus
3anpawvBaeT y OpraHoB rocyaapCTBEHHOW BNacTu, OpraHoB MECTHOro
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(I'I;;;aggslzeg?ezglzpf)smenbCTBa A0 ot 18.12.2014 N 1335-n [IoKyMEHT NpenocTaBnen KoHcynbTanTIioc

"O nopsiAKe NMpeaoCTaBAeHUs COUMAnbHbIX YCyr Mo... Aata coxparers: 21.07.2021

camoynpasneHus MyHuLmMnanbHbix 0bpa3oBaHuii 06nacTu 1 MHbIX OpraHoB
cBefeHuMs 0 Hanuyum (OTCYTCTBMW) y rpaXaaHvHa onpegerneHHoro Mecra
XWUTEnbCTBa

peLLeHne 06 okasaHUKM coumnanbHOW YCIyrn NPUHUMAaETCS NOCTaBLUUKOM
coumanbHbIX YCNyr B TeYEHE CYTOK C AaTbl 0b6paLleHus.

OcHoBaHUAMU ONiS 0TKa3a B OKa3aHUM couunanbHOM YCryrm SBNATCS:

- OTCYTCTBME y rpaxaaHvHa AOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTb
rpaxgaHvHa (Kpome rpaxagaH 6e3 onpefeneHHoro MecTa XnTtenscrea u
3aHATUN);

- OTCYTCTBME OOKYMEHTA, MOATBEPXKAAIOLLErO HanMyYne ogHoro 13
00CTOATENLCTB, YCTAHOBIEHHLIX MyHKTaMK 6 unu 7 yactn 1 ctatbn 15
depepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoro oocnyxmaHus rpaxaaH B Poccuiickon degepaumm”, nyHKTamm
1 unn 5 nepeyHst 06CTOATENBLCTB, KOTOPbIE YXYALIAOT UM MOTYT YXyALWUTb
YCIOBWS XXN3HEAEATENbHOCTU rpaXKaaHuHa, s NpusHaHus ero
HY>KAAKLWUMCS B coLManbHOM 06CnyXuBaHum, yTBEPXKOEHHOrO
noctaHosneHunem lNpasutensctea obnactu ot 08.10.2014 N 988-n "O
nepeyHe 06CTOATENLCTB, KOTOPbIE YXYALLAKT UK MOTYT YXYALINTb YCNOBUS
XU3HEAEATENbHOCTU rpaXxaaHuHa, ANsi NPU3HaHMS ero HyXXaarLwmmcs B
coumanbHom obcnyxusaHun", unu nHpopmaunn MmnHmctepctea Poccuiickon
depepaummn no genam rpaxkgaHckon o6opoHbI, Ype3Bbl4aHbIM CUTYaLUSIM U
NMKBUOALUN NOCNEACTBUN CTUXUIAHBIX OeQCTBUN O HANN4YMK Ype3Bbl4anHOM
cUTyauum Unm noxapa;

- NPEeBbILLEHNE NMUTA NPEAOCTABEHNS coLMarnbHOM YCIyrn

8.2. ObecneyeHne ogexaoi, obyBblo 1 APYrMMK NpeamMeTamu Nepeoit HeobXoaMMOCTH.

OnucaHuve coctaB 1 Habopa NpeaMeTOB NepBor HEOOXOAMMOCTH:
coumanbHOWM ycnyru, | - KOMMEKT noctenbHoro 6enbs 1,5-cnanbHbii (MPOCTbIHS, NOAOAEANBHUK, 2
B TOM 4yucne HaBOJI04KM) N3 Xrnon4aTobyMaXKHOM TKaHW - 1 wWrT.;

ykasaHue ee obbemMa |- nonoTeHue nmyHoe - 1 Wr.;

- nonoTeHue 6aHHoe - 1 WT.;

- ogesno creraHoe - 1 WT.;

- nogywka - 1 wr.;

- MbINoO Xo3sancTBeHHoe, 200 r - 1 wrT.;
- MbIno TyaneTHoe, 90 - 100 r- 1 wT;
- 3ybHas nacta, 90 - 100 r- 1 wr.;

- weTka 3ybHas - 1 wr.

nepeyeHb BblAaBaemMou ogexabl 1 06yBl/I (Flpl/l HaﬂVI‘-IVIVI) onpenenaeTca
NPUKasoM nocTaBLUMKa counarbHbIX yCIyr.

Cpoku NUMUT NpPeaoCcTaBneHNs NPEAMETOB NEPBO HEOBXOAMMOCTU B TEUEHUE

npenocTaBneHust rofa c gatbl oGpalleHus:

coumanbHoi ycnyri |- Ha 1 nonyyatenst counansHbix yenyr - 1 Habop NnpegMeToB NepBoi
HeobxoauMocTy;

- B Cny4ae 4ypesBblHaliHON CUTyaLmMu1, CBA3aHHOMW C NoTepen nmyllecTsa, - 1
Habop NpeaMeTOB NepBol HEOBXOOMMOCTM Ha KaXaoro YneHa ceMbi,
NPOXMBAKLLMX BMECTE U NOCTPaAaBLUMX OT YpPE3BbIYAHON CUTYaLUW;

- MTUMUT NPeAoCTaBnNeHMs ogexabl 1 00yBM onpefenseTcs NpUKasom
nocTaBLUuKa coumanbHbIX YCIyr

Moayweson He ycTaHaBnuMBaeTcs
HOpMaTuB
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¢1HaHCMpoBaHMUS
coumansHoOn ycnyru

OcHoBHble
nokasaTenu,
onpegensoLime
KayecTBO
npegocTaBneHns
coumnansHon ycnyru

Hanuuue cepTUMOUKATOB KayecTBa Ha NocTernbHoe Genbe

KpuTepun oueHku
pes3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

- ONA nonyyartenemn coumanbHON YCryru, YA0BNEeTBOPEHHbIX Ka4eCTBOM
TOBapOB NepBoN He06Xo0aUMOCTY;

- Aons nonyyatenemn counanbHOW YCnyrn, KOTOPbIE BbICOKO OLlEHNBAIOT
AobpoxenaTenbHOCTb, BEXNNBOCTb U KOMNETEHTHOCTb CneumManucToB, oT
yncna onpoLLEHHbIX NOoMyYaTenen counanbHOn yCnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen couManbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHns
coumnansHOW ycnyru,
B TOM 4YuCrie yCrioBus
AOCTYMHOCTH
npegocTaBneHns
coumansHon ycnyru
ONsl MHBaNMOoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
XKN3HEOesATeNbHOCTH

- coumanbHas ycryra npegocTaBnseTcsi NoCTaBLUMKaMMN COLUManbHbIX YCyT,
UMELLMMUN KOMMIEKTbI TOBApPOB NEPBOM HEOBX0ANMOCTK, oaexay, obyBb;
- obecneyeHune ToBapamm NnepBor HEOH6XOAMMOCTU, OAeXa0N, 0OyBbIO
ocyLlecTBnsieTcst Ha 6ecnnaTHOW OCHOBE;

- TOBapbl NepBon HeobxoaMMOCTH, oaexaa, 00yBb BbIAATCA NONyYaTento
coumnanbHbIX ycnyr B nakeTe(-ax), yaobHoM(-bix) AN NePEeHOCKN;

- coumanbHas ycnyra npegocTaensetcs Ha 6ecnnaTHOM ocHoBe

AN OKasaHua coumanbHOM YCnyru B BUAE NpegocTaBneHnst Habopa
npeamMeToB NepBoO HEOBXOAMMOCTU rpaxaaHnH BMECTE C 3asiBNIEHNEM O
npeaocTaBneHMmn coumanbHbIX YCNyr NPeacTaBnsieT NocTaBLUUKyY
coumanbHbIX YCNyr crieayoLwme OKYMEHTbI:

- OKYMEHT, yOOCTOBEPSIOLNN NIMYHOCTb rPaXaaHUHa;

- cnpaeka, CBUAETENbCTBO, YO4OCTOBEPEHNE NN MHON JOKYMEHT
yCcTaHoBMeHHoro obpasua, noaTBepXKaatoLLMe OTHECEHME NonyYyaTens
coumanbHbIX YCNYr K OTAENbHbIM KaTeropusam rpaxgaH, MMetoLLmx npaBo Ha
Mepbl counansHOM NogAePXKN (NPU HaNU4um);

- BOKYMEHT, NoATBepXAatoLWunii Hanu4mMe ogHoOro n3 o6CToATENbLCTB,
YCTaHOBMEHHbIX NYHKTaMu 6 nnn 7 yactu 1 ctaten 15 degeparnbHOro 3akoHa
oT 28 nekabps 2013 roga N 442-93 "O6 ocHoBax coumarnbHOro
obcnyxuBaHua rpaxgaH B Poccunckon ®egepauun”, nyHkramm 1 unm 5
nepeyHsa 00CTOATENLCTB, KOTOPbIE YXYALLAKT UK MOTYT YXYALUTb YCIOBUS
XU3HEAEATENbHOCTU rpaXxaaHuHa, ANsi NPU3HaHMS ero HyXX4arLwmnmcs B
coumanbHOM 06CNyXMBaHWU, YTBEPXKAEHHOTO MOCTAaHOBIIEHNEM
MpasuTtensctea obnactu ot 08.10.2014 N 988-n "O nepeyHe
00CTOATENBLCTB, KOTOPbLIE YXYALIAKT UM MOTYT YXYALWNTb YCIOBMUS
XU3HeAeATeNnbHOCTU rpaxaaHuHa, Ans NPU3HaHWUs ero HyXxaaroLmnmcs B
coumnansHom obcnyxusaHun", unu nigopmaumsa MuHncrepctea Poccuiickom
depnepaumun nNo genam rpaxgaHcko 060poHbI, Ype3BblYalHbIM CUTYaLUSM U
NMKBUOALUN NOCNEACTBUN CTUXUIAHBIX Oe4CTBUIN O HANN4YMK Ype3Bbl4anHOWN
cuUTyauum unu noxapa

pelueHne 06 okasaHUM coLmarnbHOW YCNyr MPUHUMAETCS NOCTaBLUMKOM
coumanbHbIX YCNyr B TEYEHNE CYTOK C AaTbl obpalleHusi.

OcHoBaHUsIMU Ans OTkasa B OKa3aHWUU coLuanbHON YCnyru SBRSHOTCS:

- OTCYTCTBWE Y rpaxaaHnHa [OKYMEHTa, YAOCTOBEPSIIOLLErO NTMYHOCTb
rpaxgaHuHa;

- OTCYTCTBME [OKYMEHTa, NOATBEPXKAAOLLErO HAanN4ne ogHoro n3

www.consultant.ru

HafexXXHaa nNpaBoBad noaAepXXkKa

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

CrpaHnuua 70 us 79


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=3EDF0A170992FB0251D14DB04B9F24B4DA942B7DC410403BC5BA86A6F089D7FB78EB7909ABFF4D78260E0C08B7E95784F53DB2BBED3F70FEfFo7K
consultantplus://offline/ref=3EDF0A170992FB0251D14DB04B9F24B4DA942B7DC410403BC5BA86A6F089D7FB78EB7909ABFF4D772F0E0C08B7E95784F53DB2BBED3F70FEfFo7K
consultantplus://offline/ref=3EDF0A170992FB0251D153BD5DF37AB1DF977379CD144B6B9DEE80F1AFD9D1AE38AB7F5CE8BB417E2F055858F1B70ED7B076BFBEF22370FBE8D8DD77f1o5K
consultantplus://offline/ref=3EDF0A170992FB0251D153BD5DF37AB1DF977379CD144B6B9DEE80F1AFD9D1AE38AB7F5CE8BB417E2F055858F5B70ED7B076BFBEF22370FBE8D8DD77f1o5K
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06CTOATENBLCTB, YCTAHOBMEHHbLIX NyHKTamn 6 unn 7 yactn 1 ctaten 15
depepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoOro oocnyxmaHus rpaxaaH B Poccuiickon ®egepaummn”, nyHKTamm
1 vnn 5 nepeyHst 06CTOATENBLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALWNUTb
YCITOBUS XXN3HEAEATENbHOCTU IrpaXkaaHuHa, s NpusHaHus ero
HY>KAaKLWKUMCS B coLManbHOM 06CnyXnBaHum, yTBepXaeHHoro
noctaHoBrneHuem lNpaBuTtenscteBa odnactn ot 08.10.2014 N 988-n "O
nepeyHe ob6CTOATENLCTB, KOTOPbIE YXYALLAKT UNU MOTYT YXYALUUTb YCNOBUS
XU3HEAEeATENbHOCTU rpaxaaHuHa, Ansi NPU3HaHWS ero HyXXaarLmmcs B
coumanbHoM obcnyxusaHum", unu nHpopmaumm MuHuctepctasa Poccurickon
depepaumun no genam rpaxkgaHckon o60poHbI, Ype3BbIYaNHBIM CUTYaLUAM U
NUKBMAAUUKM NOCNEACTBUIA CTUXUNHBIX BEACTBUN O HANM4YMK YpEe3BbIYaNHOM
cuUTyauum Unm noxapa,

- NPEeBbILLEHNE NMUTA NPEAOCTaBEHNS coLManbHOM YCIyrn

8.3. CopeincrBue

B NoNy4eHNn BPEMEHHOro XNUnoro noMeLleHun4.

Onwucaxune
coumnansHOW ycnyru,
B TOM yncne
ykasaHve ee obbema

COLI,eIZCTBI/Ie B NOJ1y4eHNn BPpEMEHHOI0 XNJ10ro nomMeLlleHna nmuam,
nonasLUMM B TPYAHYIO XXM3HEHHYIO CUTyaLUIO B CBA3M C OTCYTCTBMEM CBOETO
XUnbA NN HEBO3MOXXHOCTbLIO NMPOXXMBAHNA B HEM!

- BblSICHEHME 0BCTOSATENBCTB XU3HEHHOW CUTYaLUW;

- KOHCYNbTMPOBaHWE MO BONpPOCaM NpeAoCTaBneHNst BPEMEHHOTO XXUIOro
nomMeLLeHMs1 N0 MecTy NpebbiBaHKs, B TOM YMCIe B OpraHn3aumsix
coumanbHoro obcnyxvBaHus;

- KOHCYNbTMPOBaHUE Mo cO0pPY HEOBXOANMBIX JOKYMEHTOB;

- OKa3aHWe copeincTeus B cOope AOKYMEHTOB Afsi MONy4YeHNs1 BPEMEHHOIO
XWUNoro nomMmelleHna B opraHe MeCTHOro camoynpasineHna MmyHuumnanbHOro
obpasoBaHus obnactui (B opraHusaumnm counanbHOro obcnyxmneaHms)

Cpoku
npenocTaBneHuns
coumansHom ycnyru

00 NoNy4YeHUss KOHEYHOro pesynbTaTta (Nofy4eHne BPEMEHHOTO XMITOro
nomeLleHus/ oduumanbHblil OTKa3 B MOMyYEHUM BPEMEHHOTIO XUIMOro
nomeLLeHuns)

Mogyweson
HopmaTuB
drHaHCcHMpoBaHuA
couunansHon ycnyru

He yCTaHaBInMBaeTCcAa

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npegocTaBneHns
coumanbHow ycnyru

rnony4yeHve nosny4yaTenemM coumanbHON YCryr BpeMeHHOro XUnoro
nomMeLyeHua

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBneHns
coumarnbHon ycnyru

- Jons nony4vartenen coumanbHOM yCrnyrn, yaoBneTBOPEHHbBIX KA4ECTBOM
OKasaHus couunanbHOM yenyru;

- Jons nony4vartenen coumanbHOWM YCryru, KOTOPbIe BbICOKO OLlEHMBAIOT
nobpoxenaTenbHOCTb, BEXIMBOCTb U KOMMETEHTHOCTb CNeLManmcToB
nocTaBLUMKa CoumanbHbIX YCITyr, OT OBLLEro Yncra onpoLLIEHHbIX
nosnyyatenen coumansHOM yCnyru;

- OTCyTCTBME OOOCHOBAHHbIX Xanob nonyyarenen coumManbHON yCryrm Ha
KayecTBO ee npefocTaBneHns

Ycnosusa

- coumanbHaga ycnyra npeaoctaBrideTca noctaBlMKaMn counanbHbIX yCnyr,
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npenoctaBlieHnsa nMerLwmnmn otaeneHna Cpo4yHoro coumanbHOro OGCJ'Iy)KI/IBaHVIFl, a TakkKe Ha
counasnbHoOn ycnyru, 6ase gomMa HOYHOro I'Ipe6bIBaHVIF|, B yCIoBUAX, obecneunBaroLLmnX
B TOM 4ucCne ycnosuda |AOOCTYNHOCTb NoJty4vyeHus coumanbHomn ycnyrun ona nHBanmngoB U Apyrux nuu c

OOCTYMHOCTH Yy4ETOM OFPaAHNYEHUN KX XKU3HEOEATENBHOCTY;

npegocTaBneHuns - coumanbHas ycnyra npegocTasnsieTcsi Ha 6ecnnaTHON OCHOBe
coumansHoOn ycnyru

019 UHBanVaos U ONs OKasaHua coumanbHOM YCNyr rpaXaaHnH npeacraBnseT NoCTaBLUUKY
APYIUX NAL, C y4eTOM | coumarnbHbIX YCRyr crneaytolme JOKYMEHTbI:

OorpaHn4YeHnn nx - OKYMEHT, yOOCTOBEPSIOLLNN NIUYHOCTb rPaXaaHWHa;

XU3HeOesTenbHOCTM |- CrpaBka, CBUAETENbLCTBO, YAOCTOBEPEHNUE UMM UHOWN AOKYMEHT
yCTaHOBMIEHHOrO 06pas3Lia, MoATBEPKAAloLLME OTHECEHME NonyYaTens
coumarnbHbIX YCNyr K OTAENbHbIM KaTeropusim rpakaaH, MMEoLLMX NpaBo Ha
Mepbl coLManbHO Noaaepkkv (Mpu Hanmuum);

- NOKYMEHTbI, NoATBEPXKAaoWMNe Hannyme (OTCYTCTBME) MecTa XUTeNbCTBa
(NpY HaNMYMK) U HEBO3MOXXHOCTL NPOXMBAHUS B HEM

8.4. Copencrtene B nonydyeHnn IOpMﬂ,VILleCKOVI nomMown B Uenax 3alunTtbl npaB M 3aKOHHbIX MHTEpecoB
nonyaneneVl coumnanbHbIX yCnyr.

OnucaHue - KOHCYJ1bTUPOBaHME No BOMNpocaMm, CBA3aHHbIM C NMpaBOM rpakgaH Ha
counanbHoOn ycnyru, couwnarnbHoe O6CJ'Iy)KI/IBaHVIe M 3alnTy CBOUX NMHTEPECOB, copencreme
B TOM 4ucne KIMMeHTaM B pelleHnn BonpocoB, CBA3aHHbIX C coumnanbHon pea6v|nMTau.|/|el7|,

yKasaHue ee o6bema | NEHCMOHHbIM obecneyeHnem 1 apyrMmMmmn coumarnbHbIMK Bbinatamu,
Nony4YeHneM yCTaHOBIEHHbIX 3aKOHOA4ATENbCTBOM NbroT U NPEVMMYLLECTB,
3awwmTon 1 cobnogeHnem npas geTen Ha BocnuTaHue u 3aboTy O HUX, Nnu B
peLLUeHnn opyrmx NpaBoBbIX BOMPOCOB;

- BbISICHEHWE XN3HEHHON CUTYaLNW KNWeHTa, MHpopMUpoBaHME KITMEHTA O
nyTsX peanu3aummn ero 3akoHHbIX Npas;

- coencTBre B NonyyeHnm 6ecnnaTtHom OpUANYECKON NOMOLLM B NOpsiaKe,
YCTaHOBMNEHHOM befieparnbHbIM U perMoHarnbHbIM 3aKOHOAATENILCTBOM

MpogomkuteneHocTb |30 - 60 MUH.
npegocTaBneHns
coumarnbHon ycnyru

Mopywesown He ycTaHaBnuMBaeTcs
HopMaTuB
dhrHaHcUpoBaHus
coumarnbHon ycnyru

OcHoBHble noslydyeHune nosyyatenem coumanbHbIX YCrnyr KBanugpuuupoBaHHoOM
nokasaTtenu, topuaNYECcKoin NoMoLLU

onpeaensaoLmne

KayecTBO

npenocTaBneHns

coumarnbHon ycnyru

KpI/lTepI/II/I OLUEHKHN - aonsa nonyaneneVl coumnarnbHon ycnyru, yoosrieTBOPEHHbIX Ka4eCTBOM
pe3ynbTaTtoB nomMmoLwiun B O(*)OpMJ'IeHI/IM M BOCCTaHOBJ1€EHNN JOKYMEHTOB, CoOencTBnem B
npenocrtaBieHnA nony4yeHumn ropw:mquKoﬂ nomoLuu, ot obuero ymcna OnpoLleHHbIX

coumanbHOM ycnyrn | nony4vartenemn coumanbHOn ycnyrn (NPOLEHTOB);

- ong nonyyartenemn coumanbHOW YCyrn, KOTopble BbICOKO OLEHMBAIOT
[obpoxenaTenbHOCTb, BEXIMBOCTb Y KOMNETEHTHOCTb CNeLManncToB

NnocTaBLLMKa CoLManbHbIX YCyr, OT YMCIa ONPOLLEHHbIX NofyyaTenen

coumanbHon ycnyru;
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- OTCyTCTBME 0BOCHOBAHHbLIX Xanob nonyyarenen coumanbHON YCryrn Ha
Ka4yecTBO ee NpedocTaBneHns

YcnoBus
npegocTaBneHns
coumnansHoOm ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumansHoOn ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, C y4eToM
orpaHuyeHunn nx
XKN3HeOesaTenbHOCTH

- coumnanbHas ycnyra npeaocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCAyr,
UMELLNMUN OTAENEHNSA CPOYHOIO CoLlmnanbHOro obcnyxmeaHus, oTaeneHus
NOMOLLIM CEMbE N AETAM, OTAENEHUS NOMOLLM XeHLLnHaM, OKa3aBLUMMCS B
TPYAHOW XXU3HEHHOW CUTyauun, OTAENEHNSI NCUXOMOro-negarornyeckon
nomoLuu, a Takke Ha 6ase goma HOYHOro npebbiBaHus, B YCOBUSX,
obecneunBaoLnX 4OCTYNHOCTb NONYYEHUS COLManbHON yCcnyrn Ang
WHBaNMAOB U OPYIrMX AL C Y4ETOM OrpaHUYEHNI UX XKN3HEAEATENbHOCTY;

- coumnanbHas ycnyra npegocTaBnsieTcst Ha 6ecnnaTHOW OCHOBe

ONS OKasaHua coumanbHOM YCNyr rpaXaaHnH npeacraBnseT NoCTaBLUUKY
coumanbHbIX YCNyr crieayowime JOKYMEHTbI:

- OKYMEHT, yOOCTOBEPSIOLNN NIMYHOCTb rPaXaaHUHa;

- cnpaeka, CBUAETENbCTBO, YO4OCTOBEPEHNE UMM MHON JOKYMEHT
yCcTaHoBneHHoro obpasua, nogTeepXaatoLLimne OTHeCEHUe nonyvarens
coumnanbHbIX YCNyr K OTAENbHBIM KAaTEropusiM rpaxaaH, UMeroLwmnx npaBo Ha
Mepbl couuanbHOM NogaepXkku (Npyu Hanu4uuu);

- AOKYMEHTbI, MOATBEPKAAIOLLME OTHECEHUE IpaXaaHMHa K KaTeropmsam
rpaxkgaH, ycTaHoBneHHbIM cTaTben 20 degepanbHoro 3akoHa ot 21 Hosbps
2011 roga N 324-93 "O becnnaTHou opngnyeckor nomoLlm B Poccuinckom
depepayun”

8.5. CopelicTBMe B MOJSIyYEHMM IKCTPEHHOWM MCUMXOSIONMYECKOW NMOMOLUM C NpUBNeYeHnMemM K 3Ton paboTte

NCUXoJioroes n ces U.leHHOCHy)l(MTeﬂeVI.

Onwucaxve
coumanbHOW ycnyru,
B TOM uncne
yka3aHue ee obbema

- OL|eHKa MCUXNYECKOro U hM3NYECKOro COCTOSIHUS KITMEHTA B KPU3UCHOM
cUTyauuu;

- BOCCTaAHOBIEHME NCUXNYECKOTO PaBHOBECUS;

- icMxonornyeckasi NoMoLLb B Mobunmsaunm usndeckmx, yXOBHbIX,
FIMYHOCTHBIX, MHTENNEKTYanbHbIX PEeCYpCoB ANs BbIXOAa U3 KPU3UCHOTO
COCTOSIHUSA;

- paclvpeHue guanasoHa npuemnemMbix CpeacTB Ansi CaMOCTOSATENbHOMO
peLleHmnst BO3HMKLLMX NpobneM 1 npeogoneHus TpyaHOCTEN;

- NpuBneYeHne KBanMpUUMPOBaHHbIX CNeLMannucToB, NCUXOsoros,
CBSILLLEHHOCTYXUTENE

MpogomKknTenbHOCTb
npeaocTasneHns
coumarnbHon ycnyru

30 - 60 MUH.

Mopywesown
HopmaTuB
d1HaHCMpOBaHMs
coumarnbHon ycnyru

He yCTaHaBIMBaeTCA

OcHoBHble
nokasartenu,
onpegensioLne
Ka4yecTBO
npeaocTaBneHus
coumansHom ycnyru

nony4yeHune nony4vyarenem couunanbHbIX yCnyr KBaﬂI/I(bMLI,VIPOBaHHOVI
NCMXO0NOrMYeCcKon NoOMoLLM

KpuTtepun oueHku

- 4ons nony4yaTtenen counansHoi yCnyru, yaoBneTBOPEHHbIX KayeCTBOM
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[ata coxpaHeHus: 21.07.2021

"O nopsiAKe NMpeaoCTaBAeHUs COUMAnbHbIX YCyr Mo...

pe3ynbLTaToB
NpeaocTaBneHus
coumarnbHOW yCryru

3KCTPEHHOM NCUXONOrM4YEeCKOM NOMOLLM, OT 0OLLEr0 YMcna OnpPoLLUEHHbIX
nonydarenen coumanbHon ycnyru (MpoLeHToB);

- Jons nony4vartenen coumanbHOWM YyCryrn, KOTOpble BbICOKO OLlEHMBAIOT
nobpoxenaTenbHOCTb, BEXIMBOCTb U KOMMETEHTHOCTb CMELManCcTOB
nocTaBLUMKa coumarnbHbIX YCIYr, OT YMcna OMpOLLUEHHbIX NonyyaTenemn
coumanbHon ycnyru;

- OTCYTCTBME OOOCHOBAHHBIX Xarnob nonyyaresnen counanbHOM yCnyru Ha
Ka4yeCcTBO ee NpeaocTaBreHns

YcnoBus
npegocTaBneHns
coumnanbHOW ycnyru,
B TOM 4MCre YyCrnoBus
OOCTYMHOCTH
npegocTaBneHust
coumnansHoOn ycnyru
AN UHBanvaoB U
OpYrux nuu ¢ y4eTom
OrpaHnYeHUn nx
XnsHeOesaTenbHoOCTH

- coumanbHas ycnyra npefocTaBnsieTcs NocTaBLUMKaMy coLmanbHbIX YChyr,
NUMEIOLLMMUN OTAENEHNS CPOYHOTO COLMAnbHOrO 0GCNYXXMBaHNSA, OTAENEHNS
MOMOLLUM CEMbE U AETAM, OTAENEHNS MOMOLLM XKEHLLMHAM, OKa3aBLUMMCS B
TPYAHOW XXM3HEHHOWN CUTYyaUWK, OTAENEHNS NCUXONOro-neaarornyeckomn
nomMoLuu, a Takke Ha 6ase JoMa HOYHOro NpebbiBaHUs, B YCNOBUSIX,
obecneynBaoLLnX AOCTYNHOCTb NONYYEeHUs coLmarnsHON yenyrv ans
MHBanNnMOoB U Apyrmx nuy ¢ y4eTom OrpaHquHMVI NX XN3HeJeATernnbHOCTMU,

- coumnanbHas ycnyra npegocTtaBnsieTcs Ha 6ecnnaTHOW OCHOBe

ANs OKasaHus coumnarnbHON YCNyr rpaXxaaHuH NpeacTaBnseT NOCTaBLLMKY
coumanbHbIX YCRyr crnegyoLwme JOKYMEHTbI:

- AOKYMEHT, YAOCTOBEPSAOLMIA IMYHOCTb rpaXKaaHWHa;

- cnpaBka, CBUAETENbCTBO, YAOCTOBEPEHNE UM UHON AOKYMEHT
ycTaHoBMneHHoro obpasua, noaTeepxaaroLLmne oTHeCeHme nonyyarens
coumnanbHbIX YCNYr K OTAENbHBbIM KaTeropnsam rpaxgaH, MMeroLwmnx npaso Ha
Mepbl coumnanbHOW NOAAEPXKKN (MPY HaNM4um)

8.6. CoumanbHO-negarornyeckoe KOHCYnbTUpOBaHue.

OnucaHue
couuanbHow ycnyru,
B TOM uucne
yka3aHue ee obbema

- MHANBMAYaNbHOE UNKU rpynnoBoe KOHCYNbTUPOBaHWe nonyyvaTtenen
couManbHbIX YCNyr MO BbIABMEHHBIM Y HUX NeAarornyeckum npobnemam c
LeNbio MOBbILLEHNS NeJarornyeckmx KOMNeTeHUUA y poauTenen (3akoHHbIX
npeacTaBuUTENEN) HECOBEPLUEHHOMNETHUX, HaNaXBaHUA MEXITUYHOCTHbIX
OTHOLLEHUIN B CEMbE

MpofomKMTENBHOCTD
npenocTaBneHust
coumanbHoOW ycnyru

30 - 60 MuH.

Mogyweson
HopMaTuB
bUHaHCHpoBaHus
coumanbHon ycnyrm

He yCTaHaBIMBaeTCcAa

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHuns
coumanbHow ycnyru

KBanuguumpoBaHHasa NOMOLLb KNMEeHTaM B NPaBuUiibHOM NMOHUMaHUU 1
peLleHnmn CTOSALWNX nepes HAMU coumanbHO-negarornyeckux npodnem
(pOANTENbLCKO-AETCKUX OTHOLUEHWIA, BOCNIUTAHNS U Pa3BUTUSA OeTEN n
nogpocCTKOB, POPMUPOBAHNA CEMENHBIX OTHOLLEHUI, NpeaynpexXaeHns n
NpeononieHns Negarormdeckmx owmMboK, MEXITMYHOCTHBIX OTHOLLEHUI B
cemMbe)

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBeHns
coumarnbHon ycnyru

- fons nonyyaTenen coumanbHOW YCNyru, yaOBMeTBOPEHHbIX Ka4E€CTBOM
MOMOLLM, OT OBLLEro YnCna ONPOLLUEHHbIX NoryvaTenei coLmanbHON yenyru
(npoueHTOB);

- fons nonyyaTenein coumanbHOM YCNyru, KOTOpble BbICOKO OLLEHNBAT
[o6poxenaTenbHOCTb, BEXINMBOCTb M KOMMNETEHTHOCTb CMELManncToB
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NOCTaBLLUMKa coLMarnbHbIX YCyr, OT YACna ONPOLUEHHbIX NonyvaTenen
coumarnbHOW YCryru;

- OTCYTCTBME 0GOCHOBAHHbIX anob nonyyaTenei coumanbHoM yenyru Ha
KayecTBO ee NpeaoCTaBMeHNs

YcnoBus
npegocTaBneHns
coumnansHoOn ycnyru,
B TOM YMCre yCrnoBus
OOCTYMHOCTH
npegocTaBneHns
coumansHon ycnyru
ONsl MHBaNMaoB U
OPYrvX 1L, ¢ y4eToM
orpaHuyeHunn nx
Xn3HeOesaTenbHOCTH

- coumanbHas ycryra npegocTaBnsieTcsl NoCTaBLUMKaMMU CoLManbHbIX YCyr,
UMEIOLLIMM OTAENEHUNA NOMOLLM CEMbE U AETAM, OTAENEHNS MOMOLLM
)KEHLLUMHaM, OKa3aBLUMMCS B TPYAHOWN XU3HEHHOW CUTyauuu, OTAeNeHUs
NMCUXONOro-neaarornyeckor NOMOLLN;

- coumanbHas ycnyra npegocTtaBnsieTcs Ha 6ecnnaTHoOW ocHoBe

ONsi OKasaHusi coumnanbHOM YCNyr rpaxkaaHyH NpeacTaBnsieT NoCTaBLUUKY
couManbHbIX YCNyr JOKYMEHT, yAOCTOBEPSIIOLLNIA IMYHOCTb rpaxkaaHuHa

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

8.7. TlpepocTaBrneHne HeCOBEPLUEHHONETHNUM MOWaAn XWMbIX MNOMeLLeHUn, obecneyeHne nuTaHuem,
MSArKMM UHBEHTapem (odexaow, oOyBblo, HaTenbHbIM GenbeM M MOCTENbHbIMW MPUHAANEXHOCTAMMU) U APYruMun
npegMeTamMn BeLLEBOro [OBOMbLCTBMSA COMMacHoO HopMaTuBaM, yTBepXAeHHbIM [1paBuTenscTBoM HApocnaBckon
obrnactn, HecOoBEepLUEHHOMNETHUX, MOCTYMMBLUMX B Yy4ypexgeHue AONA HEeCOBEPLUEHHOMNETHUX, HYXAaloWUXCa B
coumnansHon peabunuTaumm, N0 OCHOBaHWAM, NpegycMoTpeHHbIM PeaepanbHbiM 3akoHOM oT 24 uioHa 1999 roga
N 120-$3 "O6 ocHoBax cuctembl NPOPUNAKTUKM BE3HAA30PHOCTU 1 NPaBOHAPYLUEHNIN HECOBEPLUEHHONETHUX".

Onwucaxune
coumnansHOW ycnyru,
B TOM uucne
yka3aHue ee obbema

npeaocTaBneHne HeCOBEPLLUEHHONETHUM MOLLAAN XUMbIX MOMELLEHUN,
obecneyeHve NuTaHneM, MArkuM MHBeHTapeM (ogexaon, obyBbio,
HaTenbHbIM 6enbeM U NOCTENBHBIMU NPUHAANEXHOCTAMN) U APYrMMU
npegMeTamm BeLLEBOro 4OBOMLCTBMSA COrlacHO HOpMaTuBam,
yTBEpPXAEHHbIM [paButenscTBOM Apocnasckor obnacTu,
HEeCOBEPLUEHHONETHMX, NMOCTYMUBLUUX B y4peXaeHne ans
HEeCOBEPLUEHHONETHMX, HY>KOAIOLLMXCA B COLManbHON peabunurauuu, no
OCHOBaHUAM, NpeaycMOoTpeHHbIM PefepanbHbiM 3aKOHOM OT 24 utoHsa 1999
roga N 120-®3 "O6 ocHoBax cucTeMbl NPOUNaKTMKN 6e3HaaA30pHOCTY U
npaBoHapyLLUeHW HecoBepLUEHHONeTHNX"

MpogomKknTenbLHOCTb
npegocTaBneHus
counanbHon ycnyrm

yCcTaHaBnMBaeTCs UHAMBUOYaNbHO, HO He npeBbiwaeT 4 pabounx gHen

Mogyweson
HopmaTuB
drHaHcHpoBaHuA
coumarnbHon ycnyru

He yCTaHaBInBaeTCca

OcHoBHble
nokasarenu,
onpegensowmne
KayecTBO
npeaocTaBneHus
coumarnbHon ycnyru

- COOTBETCTBME MroLwaaen Xunbix MOMeLLEHU CaHUTaPHO-TUTMEHNYECKAM 1
CaHuUTapHo-sannaemMmosriorn4ecknm Tpe6OBaHVI9|M B pacyeTe Ha oaHoro
nony4aTens coumanbHON yCryru;

- COOTBETCTBME OCHaLLEHUA I'IOMeLIJ,eHI/II7I crneuuvanbHbIM U TabenbHbIM
obopygoBaHuem, annapatypon u npubopamu TpeboBaHVAM OENCTBYHOLLMX
CTaHOapToB, TEXHNYECKUX yCJ'IOBVII7I, OPYrnx HOpMaTUBHbIX JOKYMEHTOB;

- BbINOJTHEHME YTBEPXOEHHbIX HOPM NUTAHUA;

- COOTBETCTBME ropsiyero NUTaHns yCTaHOBMNEHHbIM TpeboBaHUSAM K
KayecTBY, KanopuMNHOCTW, TeMnepaType, CoaepXaHuio 6enkoB, XMpoB,
yrneBoaos;

- HanuM4re cepTUUKaTOB 1 (MNKN) NAcnopToB KayecTBa Ha TOBapbl,
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BKIMIOYEHHble B HAGOp NpPOayKTOB;

- Hanuuue 7-gHeBHOro (14-AHEeBHOro) MeHIo, ero UCNornHeHue;

- UCTOMTHEHUE YCTaHOBMNEHHbLIX HOPMaTUBOB Mo 06ecneyYeHno MArKUM
NHBEHTapeM;

- COOTBETCTBME MATKOrO MHBEHTApS YCTaHOBMNEHHbIM TpeboBaHMsAM K
KayecTBY, (pacoHy, CE30HHOCTU, a TakKe NUHBIM XapakTepucTMKam C y4eToM
noXenaHui nonydaTtenein coumarnbHbIX YCryr

Kputepun oueHku
pe3ynbTaToB
npegocTaBneHns
coumansHon ycnyru

- Aons nonyyatenemn counanbHOW YCnyru, yaoBNeTBOPEHHbIX Ka4eCTBOM
nomoLLy, OT OBLLEro Yncna onpoLUEHHbIX nonyvaTenen counanbHON yenyru
(MpoueHTOoB);

- AONA nonyyartenemn coumanbHOW YCryrn, KOTopble BbICOKO OLEHMBAIOT
A0BpoxXenaTenbHOCTb, BEXNMBOCTb M KOMNETEHTHOCTL CNeLuanncTos
NocTaBLLMKa coumanbHbIX YCMYr, OT YMCna OMNpoOLLEHHbIX nofyyarenem
coumanbHow ycnyru;

- OTCyTCTBME OBOCHOBAHHbIX Xanob nonyyarenen coumanbHON YCryrm Ha
KayeCTBO ee NpeaocTaBrneHns

Ycnosus
npegocTaBneHuns
coumnansHoOm ycnyru,
B TOM 4MCne YCroBus
AOCTYMHOCTH
npegocTaBneHns
coumnansHoOn ycnyru
AN UHBanNMaoB U
OpYrux nuu ¢ y4eTom
OrpaHnYeHUn nx
XKN3HeOesaATeNnbHOCTH

- coumnarbHada ycnyra npeaocTtaBlid€TCA NocTaBLMKaMn counarnbHbIX YCIVr,
nMerwnmmn npnemMHble, CtTaunoHapHble OTAeN1EHUA;
- coumnanbHagda ycnyra npeagocTtaBlideTCA Ha ©ecnnaTHOM ocHOBe

8.8. ConpoBoxaeHne nonyyaTtenen counanbHbIX YCryr, NONyvaLwmux counanbHble YCryru B CTauMoHapHON
dopme coumanbHOro 06CnyxMBaHus, Npu rocnuTanu3aumm B MeQuLMHCKME opraHm3alnmm B LeNsxX OCyLLEeCTBIEHUS

yXoAda 3a yKa3aHHbIMU nony4yaterndamMmun.

Onwucaxune
coumanbHon ycnyru,
B TOM Yucne
ykasaHve ee obbema

coumanbHag ycrnyra npeacraenset cobon KOMMAEKC MeponpUATUA Mo
opraHu3aumm yxo4a, okasbiBaeMblil NLam, He CroCOBOHbIM MO COCTOSIHUIO
3[0pPOBbsi K CAMOCTOATENBHOMY YXOAY, BKITHOYaOLLNIA:

- TMTMEHNYECKNE YCIYri, B TOM YUCIIE MEPONPUATHUSI:

MOMOLLb BCTaTb C MOCTENN U fedb B NOCTENb;

NMOMOLLb B OAE€BaHMUN N pa3geBaHny;

MOMOLLb B YMbIBAHUM: MbITbE PYK, UL, LEW, YLieln Bogon nubo ¢
NCMNONb30BaHWEM MMIMEHUYECKNX CPEACTB, BbITUPAHUE MOJNOTEHLEM
(candpeTkon);

MOMOLLb B MONb30BaHUN TyarieToM UM CygHOM;

NMOMOLLb B NepeaBuKeHnn;

MOMOLLIb B yXOZ€ 3a 3yGamMu Unm 4entocTbio (Y1CcTKa 3y6oB (MpoTe3oB),
POTOBOW MOSIOCTU (53bIKa, CIIN3UCTON LLEK), MOJTOCKaHNE POTOBOW MOMOCTH);
MOMOLLb B MOSNIb30BAHUN O4KAMM UIN CITYXOBLIM annapaToMm;

KOHTPOIb 32 COBNIogeHNEM YCTAHOBIIEHHOIO ANg nony4vaTens coumanbHbIX
YyCRyr pexvuma gBuraTeribHOM akTUBHOCTMU;

- YCNyry KOpMreHus, B TOM YNCIe MePONpUATUA:

noAroToBKa nocyabl, NpMbopoB AN KOPMIIEHMS;

nosiyyeHme nopumm rotToBoM NULLM B CTOSTOBON MeOULMHCKOW OpraHn3auuu;

NnoAroTOBKa KMMEHTa K NpueMy nuuin: ygobHo ycaanTtb KNneHTta (KopMneHmne
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OCYLLLECTBMSIETCS B CMAAYEM UM NONYyCUASYEM MOMNOXEHUN - B 3aBUCUMOCTHU
OT COCTOSIHUS KITMEHTA) M BbIMbITb EMY PYKU;

MOAroToBKa MecTa Ans npuema nuwim (cton, Tymbodka, MogHoc);

yyeT Npu Npueme NULLK: efa HaknaablBaeTcs B NPUCYTCTBUM KITMEHTA, MpK
HeobXx04MMOCTU MULLAa U3MenbYyaeTcs, nogaeTcd HebonbLMMK NopUMAMY;
noXeraHne KNMeHTY NPUATHOro anneTuTa;

MbITbE KITMEHTY pyK MOCne eapl, BbiTpaHue nuua, ybopka mecta npvema
nuLy;

ybopka 1 MbITbE UCMONb30BaHHON NOCYAbl U NPpUbOpPOB;

- NpoBeAeHNEe CaHUTapHO-TUTMEHNYECKMX NpoLieayp, B TOM Yucne
MeponpuUaTUS:

obTupaHue, ymbiBaHue - He pexe 2 pa3 B AeHb;

BbIHOC M 06paboTka CygHa aHTUCENTUYECKMMU NpenapaTamm - He pexe 3
pa3 B A€EHb;

CMeHa MoAry3HnkoB 1 abcopbupytoLero 6enbs - He pexe 2 pa3 B AEHb;
NMoMbIBKa B BaHHOW, NoA AyLweM (Mpu HanMyunm obopyaoBaHHOIO NOMELLEHMS
B MEOMLUMHCKON opraHnsaumnn) - He pexke 1 pasa B Hegenio;

CTPWXKKA HOITEW Ha pyKax M Horax - 1 pa3 B Hegeno;

CMeHa HaTenbHoro 6ernbs - He pexe 1 pasa B Hegento;

npuyecbiBaHune - 1 pas B AeHb

Cpoku
npefocTaBreHmst
coumanbHow ycnyru

06bem yxoaa u ero nepmoanyHOCTb onpeaensieTcs MHAMBMAyanbHo ao 12
4YacoB B A€Hb, B 3aBUCUMOCTU OT NOTpebHOCTEN nonyyaTtensi coumanbHbiX
yCnyr, CTENEHMN BbIPAXXEHHOCTN CTOMKMX HapyLeHW DyHKLUIA opraHnama
nony4aTens coumarsnbHbIX ycnyr, 06ycrnoBreHHbIX 3aboneBaHmsMy,
nocrneacTBUSIMU TpaBM Unu aedbeKktamu, TSHKECTU ero NCUXMYECKOTO
COCTOAHUA, CTENEHN BblpaXXeHHOCTUN Yy Hero orpan-leHMM OCHOBHbIX
KaTeropvn7| XNn3HeneATenbHOCTU YenoBeka, Ha OCHOBaHMK onpeaeneHna
rnevatilero Bpava (3aBeaytoLLero otTaeneHnem) n cornacyeTcs ¢
NMOCTaBLUMKOM COLMarnbHbIX YCIyr, OKa3biBaloLWNM YCryry.
MpepocTtaBneHme coumanbHOM YyCryrn OCYLLECTBNSAETCHA N0 HEO6X04MMOCTH
B TedeHune nepunoaa ,El,eI7ICTBI/IF| [oroeopa o npegocrtaBneHnn coumarnbHbIX
YCIyr Ha BpeMsi HaxXOXAeHWs nonyyaTens coumnanbHbIX YCryr Ha NevYeHnn B
CTauMOHapHON MeLMULMHCKONM opraHm3auum

Mogyweson
HopmaTuB
drHaHCcHpoBaHuA
coumarnbHon ycnyru

yCTaHaBnvMBaeTCa B METOAVKE pacdeTa TapudoB Ha coLmarnbHble YyCryru,
yTBEPXAaeMour NpukasoM AenaptaMeHTa Tpyaa v coumarbHON MOoAAEPXKKN
HaceneHusa SApocnaeckon 06racTi, Ha OCHOBaHUM METOLAUYECKNX
pekoMeHaauui No pacyeTy NnoayLeBbiX HOPMaTUBOB (PHAHCUPOBAHUS
coumarnbHbIX yCnyr, yTBepxxgaembix [paButensctsoMm Poccunckon
denepaumm

OcHoBHble
nokasarenu,
onpegenstowme
Ka4yecTBO
npenocTaBneHus
coumanbHow ycnyru

CBOEBPEMEHHOCTb W MOMHOTA OCYLLECTBMNEHUsI yX0A4a 3a nony4darenem
couMarnbHbIX YCnyr, okasaHue eMy HeobXoaMMOoM MOMOLLM B NEPUOS ero
HaxoXXOeHUs Ha NeYeHnn B CTalMoHapHOM MeaMLMHCKOM opraHm3aumm

KpuTtepun oueHku
pes3ynbTaTtos
npegocTaBneHns
coumanbHon ycnyru

- CBOEBPEMEHHOCTb W MOSHOTA BbINOMHEHUS MEPONPUSATUI No yxoay 3a
nosiyyaternem coumarnbsHbIX YCryr;

- OTCYTCTBME 0GOCHOBaHHbIX anob nonyyaTenei coumanbHOM yenyrm Ha
KayecTBO ee NpeaoCTaBIeHUs

Ycnosus
npeaocTaBneHus

ycnyra okasbliBaeTCA rocnntanm3mpoBaHHbIM B MeONLUMHCKUE OpraHn3aumnm
nony4yarenam counarnbHbIX YyCIyr, nofyvYarwmx counarnbHble YCIyru B
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coumanbHOW ycnyrn, | ctaunmoHapHon hopme coLmanbHOro 06CnyKMBaHus, NPOXMBAKOLLUM B
B TOM YMCre YCMOBUsI | OTAENEHUAX MUNOCEPAMS /UMK CTPaaaoLLMM NCUXMYECKUMM

[OCTYMHOCTM paccTpoiicTBamMu.

npenocTaBneHust HeobxoamMmocTb opraHu3aumu yxofa 3a nonyyatensimv couuarnbHbIX yCryr
coumarnbHOW yCryr | CTauMOHapHOTO YUpeEXaeHUsi coLpanbHOro o6CnyxuBaHus B nepuos nx
Anst UIHBaNMZAoB U HaxXOoXAEHUs Ha NeYeHUN B CTaLMOHAPHOW MeOMLMHCKON opraHu3aumum
APYruX NnL, ¢ y4eTOM | ONpeaensieTcs PyKoBOAUTENEM MeAMLMHCKON opraHn3aumm no
orpaHu4eHuit nx npeacTaBeHuUto Nieyallero Bpaya (3aBeayoLero oTaeneHnem)

XN3HEOEeATEeNbHOCTU | MEAULIMHCKOM opraHn3aumm

YTBEpXKaOEH
NOCTaHOBIEHUEM
MpaButenbscTBa obnactm
oT 18.12.2014 N 1335-n

PA3MEP MNNATbI
3A NPEOOCTABJIEHUE COLUUANBHbLIX YCNYT U NOPAOOK EE B3UMAHUA

CnMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. MNMoctaHosneHun MNpaeutensctea AO ot 16.06.2015 N 646-n,
ot 04.12.2018 N 880-n)

1. Paamep nnatbl 3a npegocTaBlieHne coumanbHbIX YCnyr B cdepe coumanbHoro obenyxuBaHus (oanee -
coumanbHble ycrnyru), okasbiBaeMblX NonyvaTensM coumarnbHbIX YCryr B hopMe coumanbHOro obcnyKueaHus Ha
AOMYy, MOJycTaluMOHapHOM M CTauuoHapHOW chopMax couManbHOro oGCnyXuBaHWs, onpedenseTcs ucxods W3
TapudoB Ha couuarbHble YCnyru, yTBepxaaemblx nocraHoBneHmeM MpaBuTtenscTBa 06nacTu.

ExxemecsuHbIn pasmep onnaTbl coumanbHbIX YCyr, NpegocTaBnsemMblX Nonyyarensam counanbHbiX YCryr B
dopmMe nonycraumoHapHOro coumnanbHOro obcnyxmBaHuA (B OTAENEeHUsAX [OHEeBHOro npebbiBaHus rpaxaaH
MOXWMOro Bo3pacTa v MHBanMAoB, coumanbHO-peabunUTaumoHHbIX OTAeneHnsAx 6e3 opraHnsaunm NPoX1MBaHNs) n
Ha gomy (B OTAEMNEeHWAX COLManbHOrO ODCMYXMBaHWA Ha OOMY rpaxgaH MOXMoro Bo3pacTa U WHBanNMAoOB M
OTAENeHVaAX cneunannua3MpoBaHHOrO CouManbHO-MEAMLMHCKOrO OBCNyXMBaHMA Ha OOMY rpaxgaH MoXuNIoro
BO3pacTa 1 MHBanugoB), He MOXeT npeBbiwaTe 50 NPOLEHTOB MOMHON CTOMMOCTM YCIyr B MecsiL,.

(B pea. MNocTtaHoBneHus MpasuTtensctea AO ot 04.12.2018 N 880-n)

2. Mnata 3a npenocrtaerieHne couuanbHbIX yCnyr npou3BoAUTCA Ha OCHOBaHWMM Ooroeopa o
npegocrtaBneHnn counanbHbIX YCNyr, 3akni4vyaemMmoro mexay nocTtaBWMKOM couuanbHbIX Yycnyr (p,anee -
FIOCTaBLU,I/IK) M nony4varenem coumarnbHbIX YCNyr urnn ero 3akoHHbIM npeacrtaBuUTeNeM.

3. MNnata nocTaBLWKWKY 3a nNpefocTaBfneHne coumasbHbIX YCIyr, OKasblBaeMbIX nosiydatenam coumarbHbIX
ycnyr B oopme coumanbHOro obcnykmBaHusa Ha JoMy, NOonycTauuoHapHOW opMe coumanbHoro obenyxmBaHus,
NpPOV3BOAUTCS MoNyvaTenem coumarnbHbIX YCryr Mmoo ero 3akoHHbIM NPeacTaBUTENEM:

- HANU4HbIMU OE€HEeXHbIMU CcpeacTBaMn 4epead KacCy NocCTaBLUMKa,

- Be3Hann4HbIM MepevncrieHnemM OeHeXHbIX CPEACTB Ha pacyeTHbIN cYeT MocTaBliuKa Yepes KpeauTHble
opraHu3auuu.

4. Onnata coumanbHbIX ycnyr, OKa3blBaeMblX B (bopme couunanbHoro O6CJ'Iy>KMBaHI/IF| Ha Oomy,
FIOJ'IYCTaLI,l/IOHapHOVI cbopme counarnbHoro O6CJ'Iy)KI/IBaHI/IF|, npon3BoanTcaA:
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MoctaHosneHue Mpasutenscrsa S0 ot 18.12.2014 N 1335-n
(pen. ot 14.07.2021)
"O nopsake NpeaocTaBneHns coumasnbHbIX YCIyr Mo...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 21.07.2021

- Npu npenoctaBJieHnn pa3oBbiX coUMaribHbIX yCnyr - He no3gHee AHA OKa3aHUA Takux yCryr,

- Npu NpefoCcTaBneHun coumanbHbIX ycnyr meHee 1 mecsua - He Nno3gHee AHSA OKOHYaHUs NpefoCcTaBreHus
TaKuUX yCcnyr;

- nNpun npegocTtaBlieHnn couualnbHbIX YyCnyr bonee 1 Mecsaua - He No3gHee MATOrO 4ducrna Mecsua,
cnepnyroulero 3a mecauem npengocrtaBriieHNUA Takux yenyr,

- MpU NpegocTaBneHnn coumanbHbIX ycryr 6onee 6 MecsiLeB - €XKEeMEeCsSYHO, B CPOK, NMPenyCMOTPEHHbIN
JOroBOpPOM O MpefocTaBfeHnn coLmarnbHbIX YCIyr.

B cny4dae HenpegocTaBlieHNA counalbHbIX YCIyr B obbeme, yCTaHOBJ1IEHHOM OOroBOpPOM O npeaocTtaBlieHnn
coumnarnbHbIX yCnyr, nony4dyatesnb counasribHbIX YCIyr nnbo ero 3aKOHHbIN npencrtaBuUTENb onjiadnBaeT TOJIbKO Te
counaribHble yCIyru, KotTopblie emMy (*)aKTVI‘-IeCKVI Obinn npenocTtaBiieHbl.

5. Mnata noctaBLMKy 3a NpedocTaBneHne coumarnbHbIX YCNyr, Oka3blBaeMblX MornydyaTtensiM coumanbHbiX
ycnyr B CTauMOHapHOW (hopMe COoLuMarnbHOro OOCMyXMBaHWS, NPOM3BOAWUTCS NofyyateneM couuanbHbIX YCnyr
nmMbo ero 3aKOHHbIM NPEACTaBUTENEM:

- HallM4YHbIMW OEHEXHbIMU CpeacTBaMn 4Yepel3 KacCy NnocTtaBLUMKa eXeMeCAYHO, He No3gHee nAToro 4ucrna
mMecdua, cnenyrouwero 3a Mmecduem npegocrtaBlieHna counanbHbIX YCIYT,;

- ©e3Hann4yHbIM nepeducrneHnemMm AeHeXHbIX cpencTB Ha paCLIeTHbIIZ CYeT nocTaBLUMKa 4epes3 KpeAUTHble
opraHu3aumm exemecda4yHo, He no3gHee nAToro 4mcna mecdua, crnegywulero 3a mecdauem npenocrtaBlieHnda
counarnbHbIX yCIyr;

- ©e3HanMyHblM MepeynucrieHNeM [OEeHEeXHbIX CPeACTB Ha pacyeTHbI CYEeT MOCTaBLMKa OpraHom,
OCYLLECTBMAOLWMM NEeHCUOHHOEe obecnedeHune norny4yaTensi coumanbHbIX YCIyr, eXXEMeCs4YHO 3a TeKyLUA Mecsil,
O[JHOBPEMEHHO C BbIMNMATOWM MoydaTento coumnarnbHbIX YCryr NPUYUTaIOWNXCS eMy 4acTu MEHCUMM U coumanbHbIX
BbIMfaT, HA OCHOBaHMW 3asiBMEHWs], MPeaCTaBEHHOrO B yKa3aHHbIA opraH nornydartenem coumanbHbIX ycryr nnbo
€ro 3aKOHHbIM MpeAcTaBUTENEM.

6. B cny4yae N3nNuwHen onnathbl npenocrtaBliieHnA couunalnbHbIX YCIyr, OKa3blBaeMblX nony4vyarendam
coumarnbHbIX ycnyr B cbopme coumnanbHoro O6Cﬂy>KI/IBaHVIF| Ha oMy, HOHYCTaLlMOHapHOVI cbopme coumnanbHoro
O6Cﬂy>KVIBaHVIFI, BCreACcTBME HeoKa3aHus coLmanbHom ycnyrm B yCTaHOBﬂeHHbIVI CPOK BblMJ1a4eHHaA 3a OaHHYK
coumanbHylo ycnyry cyMmma Bo3BpallaeTca nonydyareno counanbHbIX yCnyr nnbo ero 3aKOHHOMY npencrtaBuUTento,
nmbo nepexoguT B CHET onnaTbl 3a npegocrtaBlieHne counalnbHbIX yCNyr B crnegyouiem Mmecsaue.

7. B cny4yae N3nNuwHen onnathbl npenocrtaBliieHnA couunalnbHbIX YCIyr, OKa3blBaeMblX nony4vyarendam
coumanbHbIX yCcnyr B CTaLJ,MOHapHOVI cbopme coumnanbHoro O6CJ'IY)KI/IBaHVIF|, BCcnenctene OTCYTCTBUA nony4artensa
counanbHon ycnyrn B opraHnsaumm couunarnbHOro 06CJ'IY)KI/IBaHVIF|, M3nnuHe Bbinyla4eHHad CyMMa BO3BpallaeTCA
nony4yartento couunalnbHbIX yCnyr nnbo ero 3aKOHHOMY npencrtaBuUTento  nponopunoHaribHO  KOJM4ecTBy
KaneHaapHbIX OHen, B TedeHue KOTOPbIX nony4yaTtesib couualibHbIX YCnyr OTCyTCTBOBalsli B OpraHu3auumu
couwnarnbHOro OGCJ‘Iy)KI/IBaHI/IFI.
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